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. - Online / Digital Evaluation of Answer Books
- N Deliberations of the pre-bid meeting

Sr. | . Request Raised by L

No. flzfse I Topic Bidders - Clarification

1 PSU Definition Clarify PSU / allow JV / Only State/Central PSU registered in India eligible. JV/consortium
private participation allowed only if led by PSU, with total accountability of PSU.

2 Geographic Change Iﬁadhya Pradeshto | PSU must be ope?ating in India (not limited to MP), ensuring wider PSU

Restriction (MP India participation.
specific) . _ _

3 Experience (8 Years) | Consider similar IT/ Experience in Digital Evaluation / Examination Systems / large-scale
scanning / exam scanning / IT-enabled evaluation systems will be considered.
management experience

4 Booklet:Expe_n'ence Clarify 5L vs 10L / allow Subject to the condition i.e. ‘Minimum 5 lakh booklets must be scanned
cumulative annually. This requirement may be fulfill cumulativey across projects.

5 Govt vs Private Include private projects The PSU should have experience of p‘rovﬁiing services to Govt. as well

Experience as Private customers however the overall experience must be in the
capacity of PSU.

6 Consortium / JV Allow consortium Consortium will be allowed only with PSU in the capacity of Lead -
participation Bidder and not as a co-bidder with full accountability of PSU.

7 Barcode / QR / OMR Clarify requiremen? Formats will be as per requirement of university which will be

communicated to successful bidder at the time of Award of Contract.

8 Work From Home (ﬁrify security protocols All the latest security feature like access control, authentication device

Security binding, secure login, audit logs, network security, evaluator
environment controls, data integrity & fairness, multi-factor
authentication (MFA) to prevent unauthorized access.

9 Training Cost - Who bears training cost | Training cost to be beared by the successfully bidder. —

10 | Payment Terms Allow milestone payments The payment will be made after the successful accomplishment of the
task assigned by university.

11 | Data Retention:(DR) Clarify retention pcﬁcy Data Retention (DR) to be foﬂoweq as per Govt security guidelines.

12 | SLA/Penalty Define SLA The bidder shall complete the assigned work within the stipulated
timeline. If failed to do so, a penalty of 2% of the total work value shall
be imposed for the first week, and an additional penalty of 2% for each
sub-sequent week delay shall be applicable.

13 | Student Access/ APl | Clarify respoinsibiliity Vendor responsible for integration/API support.

14 | Timeline / TAT Not specified i It is mandatory to upload the digital answer sheet data within the
seven days of the conduct of each subject examination for evaluation.
purposes. .
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