Part A Introduct__ion

Program: Under Graduate Course [ae TYe | Session: 2022-23
Course Code . vz_ COM - REMT

Course Title Supply Chain and Retail Management

Course Type Vocational

Pre-requisite (if any) Certificate Course

Course Learning After completion of course, students will be able to

outcomes (CLO) e Understand the fundamental concept of Supply Chain Management

e Understand the importance of Supply Chain Management

e Understand the fundamental concept of Logistics System

e Understand the fundamental concept of Warehousing

e Understand the working procedure of Warehousing & Logistics
System

e Discover the aspects of Retail Market Strategy

Expected Job Role / Purchase Manager: A Purchase Manager is also known as the purchasing
Career Opportunities | director or supply manager, Strategic Planner, Materials Analyst, Supply
Chain Manager, Warehousing Manager etc.

Credit Value 2 (Theory) + 2 (Practical) = 04

= Part B- Content of the Course

Total No. of‘ Lectures + Practical (in hours per week): L-1 Hr / P-1 Lab Hr (—2 Hrs)

Total No. of Lectures/ Practical: L-30 /P-30 (60 Hrs)

- Modul ; ‘ ; Topics . : ; No. of
e e i S i : | lectures
es . - ' (Total 30)

I Supply Chain Management (SCM)
Introduction to Supply Chain Management; Concepts, Definition, nature and scope 10

of SCM; Components of SCM.The distribution across centers. Collaboration
between retailers and vendors in SCM.

I Logistics System, Warchousing, Transportation Systems

Conceptual framework of Logistics System, Logistics system analysis and design, 10
Warehousing and distribution centers, their location; Modes and Characteristics
of Transportation Systems, facilities and services, Key issues and practices
involved in SCM.

1 Retail Market Strategy

Retail Market Strategy: Concept, Sustainable Competitive Advantage Building 10

through Customer Loyalty, Location, Human Resource Management, Distribution
and Information System, Vendor Relations. Study of Growth Strategies like




Market Penetration, Market Expansion, Retail Format Development,
Diversification & integration.

Practical = = = _ = | No.of

| lectures

00/ 517 Oy ORI i

Order Processing 30
Warehouse Management

Supplier Management

Demand Forecasting

Analytics and Reports
Transportation and Logistics tools
Compliance and Auditing
Transaction Cost Analysis

Case Studies

Project/ Field trip:

_ PartC-Learning Resources

Text Books, Reference Books, Other resources

[

gl e

B.S. Sahay. Supply Chain Management. New Delhi (Latest Edition)

Christopher, M. Logistics and Supply Chain Management: Strategies for Reducing Costs and
Improving Services, London: Pitsman. (Latest Edition)

Suja Nair. Retail Management, Mumbai: Himalaya Publishing House (Latest Edition)

M.V. Kulkarni. Retail Marketing Management . Everest publishing house

James C.J. and Wood, Donald F. Contemporary Logistics. New York: Macmillan. (Latest Edition)

Suggested online platforms : e-reading:

®

AR Sl i

nptel,

swayam
http://sim.edu.in/wp-content/uploads/2018/02/RETAIL-MANAGEMENT-Notes.pdf
https://ebooks.lpude.in/management/mba/term 3/DMGT550 RETAIL MANAGEMENT.pdf
https://backup.pondiuni.edu.in/sites/default/files/Retail%20Marketing200813.pdf
https://www.imit.ac.in/note/18MBA401Arm.pdf

https://www.academia.edu/14982326/RETAIL SUPPLY CHAIN MANAGEMENT
https://ebooks.lpude.in/management/mba/term 4/DMGT523 LOGISTICS AND SUPPLY CHAIN MANAGEMENT.pdf
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(PROF.PAVAN MISHRA)
Chairman
Central Board of Studies (Commerce)
Department of Higher Education Govt. of M.P.
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Suggested online platforms :
e-reading:
nptel,
swayam
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https://ncert.nic.in/textbook/pdf/lhbs203.pdf

https://www.businessmanagementideas.com/hi/marketing/supply-chain-manage ment/20461

https:/www.slideshare.net/NARENDRAKUMARVERMA 3/retail-ppt-in-hindi-by-narendra-sikar

https://ncert.nic.in/textbook/pdf/lhbs203.pdf
http://www.uprtou.ac.in/other _pdf/M.COM-08.pdf
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