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BACHELOR OF BUSINESS ADMINISTRATION (BBA) — SECOND YEAR MAJOR

SESSION (JAN 2025-DEC 2025)
SUBJECT: HUMAN RESOURCE MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. =l UeF W@ B sl H B8 HRAT AR B |

02. favafdened g1 U W3 SRYRGR H 8 FA™ UeUF 8 ST AFER 2 |

03. AR PR ITRYRABT & Yo U8 Bl AGEFIYHD GRT W AR I I fI97 BT U9 &1 BN Ol STRYRADT B
U9 U IR 3ffha far 2|

04. | PRI ITRYRTBT AU FTTT Dog U SH PR D! YTl Jaed T BN |

AIc: U FHI® 01 | 05 OF & YT AYSTNg U B | TP U 02 3F BT B

1. AT AT T AT g7

What is Human Resource Management?

2. T vaEUT B ;S 2 sffEE AR
Write any two roles of Personnel Management.
3. AR faeeivor &1 37 FdEU|

Define Job Analysis.

4, 9TATOT F 3T FIT FHASIA g7

What do you mean by Training?

5. 3icAteh faare @ &7

What is an Industrial Dispute?

AIe: U BB 06 W 10 TP & U STHSRIT U B | UAS U 04 b T B

6. AlTd HETET Yot & THE S HHASST
Explain the functions of Human Resource Management.

7. 97T 3R T # 3iaT Tose HifST]

Differentiate between Recruitment and Selection.

8. YG2TeT HodTehel ol Hgcd HASTSUI
Explain the importance of Performance Appraisal.
9.dd<T UG ddel ULTH FIT §?

What is Wage and Salary Administration?
10. AP fAaROT gfshar EASSU

Explain the Grievance Handling Procedure.
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Accredited with “A” Grade by NAAC NEP-2020
BACHELOR OF BUSINESS ADMINISTRATION (BBA) — SECOND YEAR (GROUP-A
SESSION (JAN 2025-DEC 2025) MAJOR

SUBJECT: HUMAN RESOURCE MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. =l UeT W@ B sl H B8 HRAT AR B |

02. favafdeney R U W3 SRYRGRT H 8 FA~ UeUF 8 ST AFER 2 |

03. AR PR ITRYRAHT & Yo U8 Bl AEEFIYHD GRT W AR I I fI97 BT UA03 & PN Sl STRYRADT &
U9 U UR 3ffha far 2|

04. FAI PRI ITRYRBT AU FTTT Dvx U SH PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 TF B U AYSTd U B | TS U 02 3iF FT & |
1. siffAsw Afa &4 g2

What is Personnel Policy?

2. ARy fFaRor FAT g #?
What is Job Description?

3. FHART AT FI 7T TdASU
Define Employee Morale.

4. el FHedrehel FAT 82

What is Job Evaluation?

5. HRATHATcHS HIIATE FAT 872
What is Disciplinary Action?

dIC: U B4 06 W 10 I D YT SIHScid U 2 | TP U 04 3ih Bl & |

6. T0TSAITdeh HAleld HATYS Yatlel FHSSUI

Explain Strategic Human Resource Management.

7. 9718707 U9 fqshrd A X Sd13U|

Differentiate between Training and Development.

8. YRUTT UG 3cUIGehdl & H&Y ol HHASST|

Explain the relationship between Motivation and Productivity.
9. Jiaqfc TetreT T g2

What is Compensation Management?

10. ¥gY Y§Yl UG dTAT HHSISU

Explain Conflict Management and Negotiation.
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SUBJECT: ORGANIZATIONAL BEHAVIOUR GROUP- C- (ELECTIVE)
ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. =l UeF W@ B sl H B8 HRAT AR B |

02. favafdened g1 U W3 SRYRGR H 8 FA™ UeUF 8 ST AFER 2 |

03. AR PR ITRYRTBT & U U5 Bl AGEIYdd GRT W AR ITH IAI A9 &7 U9 &1 BN Sl ScRYRADT &
U9 U UR 3ffhd far 2|

04. T PRI ITRYRBT AU FTTT Dog W AT PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1. TISITcHS <Ideg T gReAmr S|
Define Organizational Behavior.

2. OfFdcd & 3T T AT o7
What do you mean by Personality?

3. GrASS HATRIETT 7 87
What is Social Perception?

4. TS AT F FIs T AAvAr faf@w]
Write one quality of a good leader.

5. dATd & $IS Teh HRUT §dST|
Mention one cause of stress.

AIe: U BB 06 W 10 TP P U STHSNIT U B | YD U 04 3ih BT & |

6. HITGHIcHS STAgR &l Yehid HAAST|
Explain the nature of Organizational Behavior.
7. THATOT ST YishaT I GASISU|
Explain the process of perception.
8. WHg AT AT §2 3HSF SHRUT JAST|
What is group formation? Explain its causes.
9. ddlrd et & 39y faf@u|
Write the techniques of stress management.
10. HITSHATCHS HERI T 3 TISC HIfST|
Explain the meaning of organizational culture.




<@

MADHYA PRADESH BHOJ (OPEN) UNIVERSITY, BHOPAL
HEUEl 9ol (Jad) fdeafderery, |t

Accredited with “A” Grade by NAAC NEP2OTH
BACHELOR OF BUSINESS ADMINISTRATION (BBA) - SECOND YEAR  GROUP- A- (MAJOR-I1)

SESSION (JAN 2025-DEC 2025) GROUP- B- (MINOR)
SUBJECT: ORGANIZATIONAL BEHAVIOUR GROUP- C- (ELECTIVE)
ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

fcor—

01. | YT WI B S H gl BT Srfard 2 |

02. favafdened g1 U W3 SRYRGR H 8 FA™ UeUF 8 ST AFER 2 |

03. AR PR ITRYRTHBT & U U5 Bl AEEIYdd GRT W AR ITH IAI A9 &1 U997 &1 Y Sl ScRYRADT &
U9 U UR 3ffha fdar 2|

04. | PRI ITRYRTBT AU FTTT Dog U SH PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1.

HISATcHS cIdgR & TgFs [AvT -9 8?2
Which disciplines contribute to Organizational Behavior?
TAILTT TIATCHS AT FIAT g2

What is perceptual selectivity?

37T T ST H FAT Aged &7

What is the importance of learning in an organization?
g AR & 31T FT FHSA 2

What do you mean by group dynamics?

FRITYS TG FAT §?

What is work stress?

AIe: U BB 06 W 10 TP & U STHSRIT U B | UAS U 04 b T B

6.

7.

8.

9.

Aqea & flewiat &1 w@feed avie P
Explain the theories of leadership.

Harset 7 THEH F FE IASTY

Explain the functions of groups in an organization.
HaT&sATcHS IRadeT &1 87

What is organizational change?

AiEpiden fafaerdr et ol TASST|

Explain managing cultural diversity.

10. 3TTATHLMNST TS T 3T U9 Agcd faf@u|

Explain the meaning and importance of a learning organization.
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) — SECOND YEAR GROUP- B
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SUBJECT: MARKETING MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. w1 UeT W@ @I sl H B HRAT AR B |

02. favafdened g1 U W3 SRYRGR H 8 FA™ UeUF 8 ST AFER 2 |

03. AR PR ITRYRTBT & U U5 Bl AGEIYdd GRT W AR ITH I A9 &7 U9 &1 BN Sl ScRYRADT &
T U UR 3ffha far 2|

04. | PRI ITRYRTBT AU FTTT Dog U SH PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1. fauure &7 gismer faf@e)
Define marketing.
2. Selling 3R Marketing & 3iaR faf@w|
Differentiate between selling and marketing.
3. 99X T3NSI a1 87
What is market segmentation?
4. wifser Fa1 8°
What is branding?
5. faamaeT &ar 82

What is advertising?

dIC: U3 SH9ih 06 W 10 TP & U STHSwI U & | TS U7 04 3h &l 2 |

6. fauure & gehfa 3R &7 FH=ASU|
Explain the nature and scope of marketing.
7. AT fAFE & dea ATl
Write the elements of marketing mix.
8. 3c4IG JIehuT hl HSATST|
Explain product classification.
0. Hea FUioT ¥ 3edeT AR
Write the objectives of pricing.
10. fqROT Aer FT B2

What is channel of distribution?
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) — SECOND YEAR GROUP- B
SESSION (JAN 2025-DEC 2025) (MAJOR)
SUBJECT: MARKETING MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. =l UeT W@ B sl H B8 HRAT AR B |

02. favafdeney R U W3 SRYRGRT H 8 FA~ UeUF 8 ST AFER 2 |

03. AR PR STRYRAHT & Yo U8 Bl AEEFIYHD GRT WX AR I I fI97 &7 U9 &1 BN Ol STRYRADT B
U9 U UR 3ffha far 2|

04. FAI PRI ITRYRBT AU FTTT Dvx U SH PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1. &I YU a1 §?
What is holistic marketing?
2. YRS #1 e w @
Write one function of packaging.
3. T gade &ar 87
What is sales promotion?
4. ¥ar [AYurT a1 87
What is service marketing?

5. IrEoT A9 F4Ar 87

What is rural marketing?

dIC: U3 B9 06 W 10 I P YT SIHScR U 8| TP U 04 3ih T 2|

6. Hew Meior & Rt AT
Explain the methods of pricing.
7. IO QYU FT Aged ddsU|
Explain the importance of rural marketing.
8. a3t & fAAvamw faf@w)
Write the characteristics of services.
9. [ARUT d7el & YR §dBU|
Explain the types of distribution channels.

10. 8c¥eic fauure & o fof@u]

Explain the advantages of internet marketing.
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SESSION (JAN 2025-DEC 2025) GROUP- C- (MINOR)
SUBJECT: MARKETING RESEARCH

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

fcor—

01. Y YT WY B eI H gl BT Sffard 2 |

02. favafdenerd R U W3 STRYRGR H 8 FAR UeIUS gl HRAT AFER 2 |

03. AR PR ITRYRKTBT & U TS Bl AGEIYdS GRT W AR ITH I A9 &1 U9 81 Y Sl ScRYRADT &
U9 U IR 3ffha far 2|

04. T PRI ITRYRTBT AU FTTT Dvx U A PR IqD| UIaci] 3aqed Tl X |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1.

What is Marketing Research?

Write any two objectives of Marketing Research.

fquureT T8 & HIg aT 3eaed foQv|

What is Consumer Research?

SYSIFAT AT FAT 7

Define Research Design.

3THYTT 3ifAheTsiT (Research Design) s aRemsT ifSiv)
What is a Questionnaire?

Te-ITaell (Questionnaire) FT &2

dIC: U3 B9 06 W 10 TP & U STHSwRIg U & | TP U 04 3D B 8 |

6.

7.

8.

9.

Explain the advantages of Marketing Research.
AUUTe 3T & T FHSAST|
Describe types of Marketing Research.
fquureT JTEUET & YRE #T qule HITST|

Explain Exploratory and Descriptive Research.

3ANUTcH® Td qUicTcHe THHle HASIST|
Explain Observation Method of data collection.

33T TG ST 3deilehed AT FHSISTI

10. What is Hypothesis? Explain its types.

IRFeTT FIT §2 3Th TP THSSU|
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) — SECOND YEAR gﬁgﬂz'_ - EEA%%TF:XIE))
SESSION (JAN 2025-DEC 2025) B MINOR)
SUBJECT: MARKETING RESEARCH
ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. w1 UeT W@ B sl H B HRAT AR B |

02. favafdenerd R U W3 SRYRGRT H 8 FHA UeUF 8l HRAT AFER 2 |

03. AR PR ITRYRKTBT & U U5 Bl AGEIYdd GRT W AR ITH I [I97 &7 U997 81 BN Sl ScRYRADT &
U9 U IR 3ffha far 2|

04. | PRI ITRYRBT AU FTTT Dvg U ST PR IqD| UIaci] e T N |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1. State any two limitations of Marketing Research.
fquurer JegaereT # 15 & dA |
2. What is Product Research?
3cUTe, 3TN & 2
3. What is Sales Research?
4. Define Sampling.
HeT TIT (Sampling) T aRersT AfST
5. What is Scaling Technique?
ThToidT dheileh FAT §?

I U3 BHIP 06 W 10 Ob D U STHSNT U B | TP YT 04 (b BT 2|

6. Explain the problems faced in Marketing Research.
fquureT TEYT A 3 aTell FHEAT FHASST
7. Discuss Survey Method of data collection.
HissT HIg Fr aderor A w @&t g
8. Explain the steps in Research Process.
ITHYT fshdT & =ROT HASISV|
9. Explain Sample Design and its importance.
AHAT HAheTs] T 3Hh HAged hl HHSSTI
10. Explain the importance of Report Writing in Marketing Research.
fquurer JeTaeneT & RUIE o@eT &7 Hged FHSSV|
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ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

ﬁﬁ*ﬂ—

wﬁwmaﬁgﬁ%ﬁﬁﬁwaﬁaﬁél

02. favafdened R U W3 SRYRAGR H & FHA~ UeUF gl ST AFER 2 |

03. AR PR ITRYRTBT & U U5 Bl AGEIYdd GRT W AR ITH I A9 &7 U9 &1 BN Sl ScRYRADT &
U9 U IR 3ffha far 2|

04. | PRI ITRYRTBT AU FTTT Dox W SH PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1.

What is Finance Function?
fa=fir &1 (Finance Function) &1 §?

Define Capitalization.

YsiTeduT (Capitalization) &hT aiesT §faiw|

What is Risk?

SITEH (Risk) F4T 872

Define Ratio Analysis.

3T TaRSUT (Ratio Analysis) S 9ReTsT EIfST]
What is Working Capital?

el Yair (Working Capital) T 7

AIe: U BB 06 W 10 TP & U STHSRIT U B | UAS U 04 b T B

6.

7.

8.

9.

Explain the objectives of Finance Function.

fo 7 & 3¢l & FASSU|

Explain Over-capitalization and Under-capitalization.
HTA-YoleroT Td 3TeT-Yailehi vl HHASTSUI

Explain the meaning and importance of Ratio Analysis.
3T TARSUT &I 3 Td Hged HHASST|
Discuss classification of Working Capital.

HRRMNS Yolt &1 gaffetor Hifa|

10. Explain Risk and Return relationship.

SITEHA vd gfdwel (Risk & Return) & HeE &l GHASISU]



O MADHYA PRADESH BHOJ (OPEN) UNIVERSITY, BHOPAL
S HEUEl 9ol (Jad) fdeafderery, |t

) NEP-2020
Accredited with “A” Grade by NAAC GROUP- C
BACHELOR OF BUSINESS ADMINISTRATION (BBA) — SECOND YEAR (MAJOR)
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SUBJECT: FINANCIAL MANAGEMENT
ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. =l UeF W@ B sl H B8 HRAT AR B |

02. favafdened R U W3 SRYRKGR H 8 FA UeUF 8 HRAT AFER 2 |

03. AR PR ITRYRTBT & U U5 Bl AGEIYdd GRT W AR ITH I A9 &7 U9 &1 BN Sl ScRYRADT &
U9 U IR 3ffha far 2|

04. | PRI ITRYRTBT AU FTTT Dog U SH PR D! YTl Jaed T BN |

AIc: U SHIG 01 | 05 IF & U AYSTd U & | TAS U 02 3iF 3T 8 |

1. What is Cash Flow Statement?
sTohe, 9aTg TdaroT (Cash Flow Statement) &1 87
2. What is Fund Flow Analysis?
PN yarg fagevor Fa7 g7
3. Define Capital Structure.
qolt ELT (Capital Structure) hr afersT &ifawl
4. What is Dividend Policy?
amarer #Aifar (Dividend Policy) F4T 8?2
5. What is Payback Period?
9-dh Al a7 872
e U9 BHIG 06 I 10 TP B Y SrESwT U 2| YD Y 04 b BT 2|

6. Explain factors determining Working Capital requirement.
SRS Yot T 3Tl A AT & drel HRE FASSTY
7. Explain Sources of Capital and Cost of Capital.
Yol & EId Td Yoll T oleTd AT
8. Discuss theories of Capital Structure.
o T & fguiat #1 wE S
9. Explain Capital Budgeting and its importance.
Uoll SS1feaT Ud 38eh HAged &l HASASU|
10. Explain methods of Investment Evaluation.

foraer Fearre & faferar wHssT
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) - SECOND YEAR  GROUP- B- (ELECTIVE)
SESSION (JAN 2025-DEC 2025) GROUP- C- (MAJOR-1)
SUBJECT: FINANCIAL MARKETS AND FINANCIAL SERVICES

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. =l UeF W@ B sl H B8 HRAT AR B |
02. favafdened g1 U W3 SRYRGR H 8 FA™ UeUF 8 ST AFER 2 |
03. AR PR ITRYRTBT & U U5 Bl AGEIYdd GRT W AR ITH I A9 &7 U9 &1 BN Sl ScRYRADT &

U9 U UR 3ffha far 2|

04. | PRI ITRYRTBT AU FTTT Dvg U A PR D] YTl e T N |

AIc: U SHIG 01 | 05 IF B U AYSTd U B | TS T 02 3iF FT & |

1.

What is Financial System?

i gomelr T 87

Define Financial Intermediation.

foha AegEyar $r aiemr afSw)
What is Money Market?

Hel SToTR 47 82

Name any two functions of Central Bank.
FegId Sk & FS ar F faf@u
What is Mutual Fund?

TGl B FAT 2

dIC: U3 SH9ih 06 W 10 TP & U STHSwI U & | TS U7 04 3h &l 2 |

6.

Explain the components of Financial System.

fa=ir gurrell & geahl &1 cgredr Hifau|

Describe the functions of Money Market.

Hal SI9IR o At T qulel HIiIC|

Explain the role of Central Bank in Money Market.

Hol SoIR A $hoold deh HT gfAHhT FHssU|
Explain the role of Commercial Banks in Indian economy.

AR 3degqedr # aifiiioas dol $Hr HfAw gasu|

10. Explain the importance of Mutual Funds in capital market.

Uoll TSR H FYI3T B3 & Hgcd Pl TASSU|
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SUBJECT: FINANCIAL MARKETS AND FINANCIAL SERVICES

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. =l UeF W@ B sl H B8 HRAT AR B |
02. favafdened g1 U W3 SRYRGR H 8 FA™ UeUF 8 ST AFER 2 |
03. AR PR STRYRADT & Yo U8 Bl AEEFIYHd GRT W AR I I I97 BT UA03 & N Sl STRYRADT &

U9 U IR 3ffha far 2|

04. | PRI ITRYRTBT AU FTTT Dog U SH PR D! YTl Jaed T BN |

AIc: U FHIG 01 W 05 TP D U AYSTOT U 8| TAD T 02 3id BT 2|

1.

What is Capital Market?

Yol STSIR T g7

What is Primary Market?
WIATAS SR AT 82

Define NBFC.

TASIUHET T R QS|
What is Leasing?

ST Far g2

What is Credit Rating?

shise ITEIT T 87

AIe: U BB 06 W 10 TP & U STHSRIT U B | UAS U 04 b T B

6.

Explain the functions of Capital Market.

Yol STeR & &l &l saredr Hifav|

Differentiate between Primary Market and Secondary Market.
IgfAs 3 gfadgs IR # IFdR T HfST|
Explain Development Financial Institutions (DFIs).

faera foir avumetr & carear fifav|

Explain Merchant Banking and its services.

Ade dfheT ug 3GHT VAT T GHSSU

10. Explain the importance of Credit Rating in financial system.

fadiT gomelr 7 shfse YT &1 Agea FarsUl



