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Online E-Tenders for the following work invited by the Regisirar MP Bhoj (Open) University.

[Estimated Cost aff EMD Cost of me Lirmit of
E-Tender Wame of work fhe tender Ks. mount [Tender ompletion of
N - Form vork | _
Learning Management System
LS) & Auto Proctored At Actual 20 Lakh | E=.2000 |03 Months
amination with Clond Hosting  [[Est. ~635 Lakh) '
crvice i
E—Tender Time Table i
Sr. No Stage Start Date & Time Expiry Date & Time
I Publishing Date & Time 1T3/2025 (504725
. [ H ol Hatal wl i S
2 Tender Document Sale Star & FR032025 IEH0425 |
- End}:lma, Time, [o:2a A . OZon PH
3 re-Tender Meeting Date & 24003/2025 @01:30PM
Time Meeting Link == hﬁm:#meet.gu:ag]n.eumfun-&.ﬁr-yzj
4 Tender Submission Start & 2503/2025 I504/25; 5:00 PM
Exd Date, Time. & 2L an P
5 Tender Opening Date & Time. 160442025 Fo
nZion PM v e
& Technical presentation Date, time, venue shall be communicated to Technically Qualified
Tenderers by mail, Phone

MNote:Before submitting the tender, the tenderer shall mandatorily register and then list themselves{the
firm and all key personnel), on https:/fmptenders.gov.in, Further the tenderer shall follow the cperating
procedure as may be prescribed on the said website. The other details are also available on the portal.
Extension of tender, retender, corrigendum or changes in sehedule will not be published in Newspaper:
it will be published only at hitps-/mptenders zov.in.

Registrar

MP Bhof (Open) University
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DETAILS OF WORK

Online E-Tenders are invited by the Registrar MP Bhoj (Open) University from the tenderers.

All Govi., Semi Govi. lnstitutions, PSU working in similar field are also invited to apply {Tender FEE EMD

shall be waived for such organizations)

iName of Work rning Management System  (LMS) !E: Autc}
roctored Examination with Cloud Hosting Service
|
|
Estimated Cost of the Tender At Actual (Estimated 65 Lakh; for EMD calenlation only)
|
Eamest Money Deposit (EMD) 2.0 Lakh |
i
Cost of Tender Form 2000 i
Period for Downloading Tender Farms efer Online schedule on portal
Attps:impienders. gov.in

t date and time for online Tendsr preparationRefer Online schedule on portal
nid hash submissionitechnical and financial) - '

te and time for online Tender data decryption eferﬂnlme s:ch&-dule on porial
and encryption (fechnical and commercial)

eceipt of online EMD Document fees, to be paid Tender Fee and EMD to be paid vie nni:fne. model

lime only via Payment Geteway mode/TDR. ofjonly.

ditional performance Security Deposit (I
quired)

TO BE FILLED IN BY THE TENDERER

I'We have quoted my'our offer in Commercial Tender in figuves.

Name and signature of Tenderer
With complele address
lete addiess
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DPISCLAIMER

Detailed Time Table for the various activities to be performed in e-tendering process by the Tenderer
for quoting their offer is given in this Tender Document under “Tender Schedule”, Bidder should
carefully note down the cut-off dates for the carrying out each e-tendering processfactivity, |

Every effort is being made to keep the Website upto date and running smoothly 24 x7 by thr;i MPBOU
and the Service Provider However, MPBOU takes no responsibility, and will not be liable for, the
website being temporarily unavailable due to any technical issue at any point of time.

In that event MPBOU will not be liable or responsible for any damages or expenses arising from any
diffienlty, error, imperfestion ar maccuracy with this Website. It includes all asscciated services or due
to such unavailability of the Website or &ny part thereof or any contents or any associated m-.lrmes

Tenderers must follow the time table of e-tendering process and gee their activities of e.-li;ﬂs::faring
processes done well in advance 5o as 1o avoid any neonvenience dua to unforeseen technical problem
if any,

MPBOU will not be responsible for any incomplete activity of e-tendering process of the tenderer due
to technical error / failure of website and it cannot be challenged by way of appeal, arbitration and in
the Court of Law. Bidders must get done all the e-tendering activities well in advance '

Project Name: :
Learning Management System (LMS) & Aunto Proctered Examination with Cloud Husrmg
Service

Introduction:

The Madhya Pradesh Bhoj (Open) University invites bids from experienced and reputable software
development companies, Govt/ Semi Govt/ PSU and similar organizations working in the related

domain, to provide a comprehensive Learning Mansgement System (LMS) along with Cloud Hosting
Service for the university within the jurisdiction, on turnkey basis, f

The university is requesting for proposals from reputed and professional agencies, Govt./ Scmi?ﬁnw.f
PSU and similar organizations working in the related domain: with expertise and experience in the fisld
of design, development & implementation of Learning Management System (LMS) and d&w]n::‘ipme:m-
Qualification Criteria:

Based on the evaluation of the bid submitted. No consortium shall be allowed for this project bid
submitled by such consortinms shall be summarily rejected. ,
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Scope of Services: Complete Setup for Online Courses- Learning Management System (LMS) &
Auto Proctored Examination with Cloud Hosting Service :

This project involves the design, development, and implementation of an end-to-end Intesrated
Learming Management System (LMS) & Auto Proctored Examination with Cloud Hosting
Service Application Software to automate all processes related to online learning, course management
and online examination administration. The selected Tenderer{s) will be responsible for developing
both the website and the mobile application solution. This Application Software mcleding

environment and platform will be developed and hosted on IT Infrastructure created by the selected
bidder.

The proposed system will serve as a turnkey comprehensive digital infrastructure for conduction of
MOOCs as per the puideiine of the UGC mcluding design, implementation, hosting, zo-live,
stabilization, O&M of dedicated portal and managed services, supporting key functions such as Student
oriented services, Registration, Fee Payment System, Course Management, Online Autd Proctored
System, Academic Administration, Communication ete, '

The broad Scope of Work for this project will revolve around the followi ng deliverables:
It will include:

. The university will fully purchase the ownership of the LMS software and AMC will be

provided by the service provider,
. Hosting and technical management shall be provided by the service provider,
. The course content an LMS will be fully managed by University.

. Evaluation (CCE and TEE) will be managed threugh online Auto proctored examination,

The Modules that come under Learning Management System with cloud hosting are:

L. Learning Management System (LMS) with AT based Proctoring:

A sophisticated Learning Management System (LMS) serves as the delivering an integrated platform for
content distribution, student engagement, performance analytics and integrated Al based Auta Proctored
Examination system using same technology.

2. Cloud Based Hosting Services & Storage:
Complete Hosting Solution for hosting of the proposed LMS through efficient cloud services.

Detailed profile of solution requirement is given in Annexure-I1T,

TENDERING PROCEDURE
» Tender Forms can be downloaded from the e-Tendering portal of the Public| Works
Department, Government of Madhya Pradesh i, hitps:/mptenders.gov.in/ after entering the
details of payment towards Tender Fees as per the Teader Schedule. -
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s  The tender submitted by the tenderer shall be based on the clarification, additional facility
offered (if any) by the Department, and this tender shall be unconditional. Corditional tender
will be summarily REJECTED.

» All tenderers are cautioned that tender contaming any deviation from the contractusl terms and
conditions, specifications or other Tequirements and conditional tender will be treated as non-
responsive. The tenderer should clearly mention in torwarding letter that his offer {in envelope

Na.1&2) does not contain any condition, deviations from terms and conditions stipulated in the
tender,

* Tenderers should have valid Class 11 /Il Digjtal Signature Certificate (DSC) obtained from any
Certifying Authorities. In case of requitement of DSC, interested tenderer should goto
https://mptenders. zov.in/ and follow the procedure mentioned in the document; Procedure for
application of Digital Certificafe, '

» For any assistancs on the use of Electronic Tendering System, the Users may call the Toll Fres:
0120-4001 002, 0120-4001 003, 0120- 4403395, Special Tnstructions 1o the tenderers for the e-
submission of the tender online through this tender site: https:imptenders gov. in/

» Tenderer must register them on biips:imptenders gov.in portal by clicking “Online Tenderer
Enrcllment” and then map Digital Signature Certificate,

e Tenderer then login to the site giving userid /password chosen during registration, The e-taken
that is registered should be used by the tenderer and should not be misused by others. |

= The tenderer can update well in advance, the documents such as certificates. purchyse order
details ete., under My Documents aption and these can be selecied as per tendar TeqUIrGments
and then attached along with tender documents duning tender submission,

« After downloading / getting the tender schedules, the tenderer should go through them
carefully and then submit the documents as asked, otherwise, the tender wil be rejmtfgi

= [Ifthere are any clarifications, this may be ohtained online through the tender site, or through
the contact details. Tenderer should take into account of the corrigendum published before
submitting the tender online, '

o Tenderer, in advance, should get ready the tender documents to be submitted ag indicated in the
tender schedule and they should be in PDF/xls/rardw formats. If there is more than one
document, they can be clubbed together,

» Tenderer should get ready the EMD as specified in the tender.

» The Tenderer reads the terms & conditions and Accepts the same to proceed further 1o submit
the tender, .

» The Tenderer has to submit the tender document online well in advance before the prescribad
time to avoid any delay or problem during the submission process.

= After the tender submission, the acknowledgement number, given by the - tendering system
should be Printed by the Tenderer and kept as are cords of evidence for online submission of
tender for the Particular tender, '

» The Tender Inviting Authority (TIA) will niot be held responsible for any sort of delay or the
difficulties faced during the submission of tender anline by the tenderers. f

o The Tenderer may submit the tender documents by online mode through the site
(https:/mptenders.gov.inf) as indicated in the tender. =
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Eligibility Criteria / ' Pre-Qualification Criteria g
Pre-Qualification Criteria uppaiting Documents to be submitted

The tendering system will give a successful tender ipdating message after uploading all the
tender documants submitted & then a tender summary will be shown with the tender no, date &
time of submission of the tender with all other relevant details. The documents submitted by
the tenderers will be digitally signed using the e-token of the tender and then submitted.

The tender summary has to be printed and kept as an acknowledgement as a token of the
submission of the teader. The tender summary will act as a proof of tender submission for a
tender floated and will also act as an entry point to participate in the tender opening date.
Tenderer should login 1o the site well in advance for tender submission so that he submits the
tender in time i.e. on or before the tender submission end Hme. If there is any delay, due to
other igsues, tenderer anly is responsible. '

The tenderer should see that the tender documents submitted should be fee from viras and if
the docwments could not be opened, dus to virus, during tender opening, the tender is liable to
be rejected,

The time setlings fixed in the server side & displayed at the top of the tender site, will be valid
for all actions of requesting, tender submission, tender opening elc,, in the e-tender gystem. The
tenderers should follow this time during tender submission. '

All the data being entered by the tenderers would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered will not viewzble by
unauthorized persons during tender submission & not be viewabla by anyone until the time of
tender opening. Overall, the submitted tender documents become readable only after the tender
opening by the authorized individual. '

The confidentiality of the tender is maintained since the secured Socket Layer]28 Bit
encryphion technology issued. Data storage encryption of sensitive fields is done.

The tenderers are requested to submit the tender through online e-tendering system to the TIA
well before the tender submission end date & time (as per Server System Clack), _

The tenderer should logout of the tendering syster using the normal logout option available at
the top right hand corner and not by selecting the (X) option in the browser,

For any other queries, the tenderers are asked to  contact through| Mail:
https:mptenders. gov.in/.

LN,

1.

Tenderer must be a company registered in [Following supporting  document of the
India under the Companies Registration Act, |company to be submitted: (in Ammexure-1)
1956 or 2013 and in business for the last 3 |Copy of the valid registration nmtﬁcau.;isaued‘

YERrs, by competent authority

Or Copy of PAN Card

A proprietary firm registered under relevant |Copy of GST Certificate

act and in business for last 3 years For proprietary and partnerships:

Or Copy of registration, Shop act, industrial

A parmership firm registered under relevant |registration, Copy of PAN and GST registration
act and in busiress for last 3 vears -

@/ dor @/v@/?



2. |The Tenderer must be ISO 27001 / CERT Copy of the IS0/ Cert-In cenificate, ‘
IN certified and Must have CMMI level 3 ar Copy of the CMMI certification.
above certificate, (Attach as required in Annexure-)
3, The Teoderer must have an average annual | 1) Certificate from the Ceanpetont Aunthority {Eﬁ?
tumaver of at least INR 2 Crores during Cortifving the Tumover & net worth amonnt
last 3 financial vears of (FY 2021, 21-22, 22- D) Copy of Audited Balance sheet for 3| fimancig!
%) years issued by Clartered Accountant, |
MSME Exemption allowed as per rules. 3 ITR for last three Finencial Years or (FY2020-2]
Registered Startup should have atleas 50 Lakl; FY2021-22, FY2022-23) !
average Tumover in kst 3 fin, years, 4)ISTR-3B for last 3 months, in current Fity, ¥r
Duc  cxemptions to  Govt./Semi Govt. |3) Startup Certificate by GO is requirad. |
L Dept /P8 Us working in the similar domain, |
4. The Tenderer should have execuied |The Copy of the Work order or Agreempnt and
Minimum 2 projects with similar scope of |Completion or Experience cerfificat ' signed|
activities for sny leading educarional |with universities / boards in India.
institutions  /examination  boards /
uriversities, during last 5 vears. The list of projects should be summarized in the
IT start-ups should have etleast one similar | Annexure-V11] |
Iproject’s  experience  with  State/Central : ||
Govt.
Firm / Startup both should have atlesst one
workorder and completion Jetter to hardie
40,000 students  with  Government
| |organization, ! N |
5. The Tenderer should not be Blacklisted by |Declaration of non-blacklisting on Tenderer's
l any Government, Board, University or |letter head as per the Annexure-1X
Semi-government organizetion on the Bay
of bidding,
5. The Tenderer should have minimum Copies of the relevant & valid (as on date ofl
experience of 3 years including serving |submission of bid) copies of work orders
LMS to educational institutions in India and
Oversess.
7. |The Tenderer must possess a valid: Copies of relevant certificates of Registration
Income Tax Registratdon/ PAN
GST Registration Certificate (Attach as required in Annexure-I)
5. The RBidder should have tailor made summary of readiness of solution,
software with major components ready to '
deploy solution which can he implemented |(Attach as required in Annexure-X. XD
within the shortest period of time frame at ||
MPBOLU.
Preparedness shall be assessed on the basis
of Demonstration/ Presentation of the
proposed system on the date scheduled,
A 3-5 minutes video clip of your firm
depicting the required process would be
| helpful in assessment.
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o The Tenderer should have at least 25 |Copy of payroll and work order seif-atiested
Technically Qualified Professionals on the
tolls in the area of Application |(Attach as requited in Annexure-VII)
Development/System Integration/ Technical .
Support & Prior Experience in maintaining
. similar projects as per scope of work. ] :
Note: All the relevant documents should be arranged chronologically during the uploading of
documents on the online tendering portal, :

In case any bidder is seeking exemption from Experience / Turnover Criteria, the supparting documents
to prove hiz eligivility for exemption must be uploaded for evaluation by the buyer Under MSE
category. only manufacturers for goods and Service Providers for Services are eligible for|exemption
from EMD., Traders are excluded from the purview of this Policy. :

|
The Tenderer shall also submit the hard copy of the response documents as per imelines stipulated in
tender notice. However, for the purpose of evaluation only, the response document submitted online
shall be congidered. f

Online payment Receipt against Earnest Money deposit.
Online payment Receipt against Tender form fee with GST,

Tenderer must submit work order and Completion Cartifieate or Experience Certificate from |competent
authority for each of the cited project experience. In case of Mol the copy of MoU, work order &
completion certificate from awarding company and copy of work order of awarded company from
mentioned bodies shall be submiteed for such relevant projects '

Technical Propogal :

Technical Specifications Bid shall be submitted along with covering letter as per Annexure-X. X1 with
all necessary documents (mentioned in Annexure-1VILVIIL, IX, X, XIT) & Annexures. The technical Bid
should contzin a detailed description of the proposed work. It should articulate in detail. as o how the
Tenderer's technical solution meets the requirements specified in the bid. The technical bid must not
contain any pricing or commercial information. Any information submitted additional to the requirad
response should be marked as ‘Supplementary’ and will be furnished as separate section. If the
Tenderer wishes to propose additional services (or enhanced levels of services) beyond the scope of
this bid, the proposal must include a description of such services as a separate attachment to the
bid. The techrical Proposal should contain the details of tasks to be performed as per detailed scope of
work and technical specifications. The Tenderer shall submit his performance information on his
letterhead along with color photographs of infrastructure, copy of software Licensad, agreement ete,

The Tenderers shall also be evaluated on the technical evaluation criteria given in the helow table, The
Tenderers shall have to score at least 70% marks in the technical evaluation criteria in order to qualify
for the commercial evaluation round,

*for 8. 8 fn abowe table: technical presentation dete will be commumicaied (o the qriatlified Tencierer
afier the pre-qualification process is compleied. '
Commercial Proposal
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The commercial proposals should be submitted as per the format of Commercial Bid given a1
Annexure-1T, adherence to the prescribed formar and terms as menticned in this tender must
strictly be followed. Any deviation or any condition written in the financial except mentioned in
the prescribed format, will result in disqualification of bid. '

Unless expressly mdicated, Tenderer shall not include any pre-qualification or technical
information regarding the services in the commercial Bid. Additional information may be
submitted to accompany the proposel. In submitting additional information, it shauld be marked
a5 supplemental to the required response. Prices shall be queted entirely in Indian Rupees up to
two decimal places and must include all applicable taxes and levies and exclusive of GST (Goods
and Services tax)

The Tenderer is required to ensure that the products and services quoted are as per prescribed
specifications and standard,

The Tenderers are required to quote their best prices, inclusive of all taxes (and exclusive of
GST), levies, freight, handling, insurance, and local costs if any ete,

The rates offered by the Tenderer should be firm and free from all escalations, Prices quoted by
the Tenderer shall be fixed during Tenderer's performance of the contract and shall nat be subject
te varigtion on any account,

Commercial bid shall be unconditional, any conditional bid shell be summarily ljablz to be
rejected f

Software system to be developed & deploved ag per Annexure-IiT; including setup charges, cloud
account charges and all kinds of meintenance upgrades and support charges of platform for 3
years (to be reviewed each vear) from date of work order. '

Bid Evaluation

Bids will be evaluated by bid Evaluation Committee constituted by the University, |

The decision of the bid Evaluation Committes shall be final. No correspondence will be
entertained outside the process of neaotiation/ discussion with the committes.

IP'there is a discrepancy between words and figures, the amount in words shall prevail,

The Pregualification bid/Technical Evaluation Commities may conduct clarification meetings
with each or any Tenderer to discuss any matters, technical or otherwise,

Evaluation Process:

Bid

Bids will be evaluated based on technical and Fnancial criteria as outlined in this document.
Only technically qualified tenderers matching the pre-qualification criteria will move to the
financial evaluation phase.

ts shall ated as wing steps:

Examination of Pre-Qualification Criteria

o

W

A three-stage procedure will be adopted for evalustion of bid proposals, with| the pre-
qualification being completed before the technical evaluation and thereafter financial \proposals
being opened and compared. Only those Tenderers fulfilling all pre-qualification mitu—lla shall be
called for technical presentation which is part of the technical proposal evaluation,

The documents submitted in pre-qualification & technical envelope shall be exgmined 1o
determine whether the Tenderer meets the prequalification/ eligibility criteria, completeness of
the bid, whether the documents have been properly signed by the authorized signatory and
whether the bids are generally in chronological order
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Madhya Pradesh Bhoj {Open) University reserves the right to seek information/clarifications
from the Tenderers, Any bids found to be non-responsive for any reason or not |meeting the
minimum levels of eligibility criteria specified in the various sections of this tender document
shall be rejected and not ineluded for further consideration,

Bid Evaluation Committee may waive any minor infirmity or non-conformity or irregularity in a
bid which does not constitute a material deviation, provided such a waiver does not prejudice or
affect the relative ranking of any Tenderer, Prior to the detziled evaluation, the Bid Evaluation

termig and conditions of the bid documents without material deviations.

If the Bid Evaluation Committee determines that & bid is materially deviating from the
prescribed terms and conditions, then the matter may be referred ar higher level to decide
whether the deviations of the bid are material or not. Decision of the Bid Evaluation Committes
regarding this shall be final and binding,

The Committee’s determination of & bid's responsiveness shall be based on the contents of the
bid itself without recourse to extringic evidence. ;

If there is any difference in interpretation of the bids Terms, Bid Ewvalustion Committes's
interpretation will be final and 2pplied on ail the bids. Tenderers are advised to saek ¢larification
on such tender terms, if any, during pre-bid meeting,

Evaluation of Technical Bids

u}

n]

QO

(e

Technical bids shall be evaluased only of the Tonderers who qualify pre-qualification eriteria and
subimiited all the decuments and details in preseribed format,

An inttmation of bid opening will be given by e-mail: to all the Tenderers for prosentation bofore the
conunittes appointed by the university. to the bidders wha qualify the pre-qualification critorid

The bid evaluation committes will evaluate technical bid on the ground of scopc of services mentioned in
the bid and the teehnical eligibility criteria mentioned below in the tender document.

The committes may seck firther darification, if required, from the Tenderers for the purpose 6f technical
evaluation. :

The bidder should be able ta carry aut the whole project. fulfilling complets norms and criteria sot for all
the components of the praject, mability or incomplete preparation to carmy out any’ ont or more portions
will lead to their disqualification as bidder in the cotire praject, _

If a technical bid is determined as not substantially responsive, the university will reject i and in such a
case commereial bid will not be opened, decision of committoe in the matter shall bg final. No
corrcspondence will be entertained qutside the process of negotiation /discussion with the committes.

Solution must comply with All the Relevant Criteria set by the UGC as Assmmeuit points.

©__Solution, stratesies, offeri ngs and compliances presented in the form of technical pre.-am:tafiun will

become essential part of Services Agreement to be signed with the successful Tenderor,

Opening & Evaluation of Commercial bids

The University will open the commercial bids of only technically qualified Tenderers ef the time,
date and place, as decided by the University,

The commercial bids will be opened and compared (after the technical evaluation is completed)
for those Tenderers whose technical bids reach the minimum scores of 42 marks out of 60,

For the final selection of the Tenderer “QCBS" method will be considered

I



Selection of Tenderer
*  Technical bid, Solution Presentation and Commercial bid will be the basis for bid evalyation,
* Evaluation eriteria proposed to be adopted will be Quality cum Cast Baged Selection (QCBS) where
Technical Bid Seore will get a weightage of 60% and the Commercial Bid Score 2 weight of 40%
» The Tenderer would be technically cvaluated out of 60 marks. All the Tendercrs who seeure gvorall
minimum of 70% (42 Marks out of 60 as per technical evaluation criteria) will be considercd as

technically qualified. Technical score weightage of all technically qualified Tenderors will be caleuiated
on the basis of the following formola; :

= Final Technical Scors of Tenderere (FTSp=({Technical Marks recoived out of Max. 64: by the Tenderer)

Evaluation of Tender for Award -QCBS

1_'5:';.‘ Particulars Marles ‘-‘-'&#!nhgn
No. Distribution .
I Technical Structnre
a} User Friendliness & Adaptive Leaming provisions, support
forums for leamning, open diseussions & communication, 20
Sealable to manege students as per registration, ability to
infegrate with various platforms. High-end Securiny. 4
D= %o
4!:} Cloud based Storage, Live Class/ Offline)Interaction 20 ’
provizions, Support for assessments, Awarding certificares
) Live and Anto Proctored Bxam Methodologics 20 :
2 Pricing Structare (As Quated in Annexure-I1 by the Bidder 40%,
Total | 100%

Process and methodology of evaluation:

Financial bid of only those tenderers with at least 42 out of 60 marks in techrical evaluation n.:iiil be
congiderad,

In case at-least 3 tenderers sre not available as per above, then the process shall stand cancelled,

The financial bid {fb) will be normalized on & scale of 100, with lowest bid being m:rrmaﬂzf}e:[ to 100
and the rest being awarded on a pro-rata basis. The normalized scores would be congiderad for the
purpose of Quality and Cost Based Selection (QCEE),

Firal Technical Score of Tenderers (Ty/=(Technical Marks received out of Max. 60: by the Tenderer)
The individual tenderer's commercial scores are normalized as per the formula
Fio = (Fuuin ! Fi)* 100%,

* Fn = Normalized commercial score for the tenderer under
consideration

» Fy = Absolute financial quote for the tenderer under consideration

® Fuuio = Minimum absolute financial guaote

Composite Score (3) =T, + F, * 0.40

Wy,



The tenderer with the highest Composite Score(s) will be called for negotiations for the award of

contract, As a part of their financial bid. the tenderer ig required to submit the supporting documents
in the formats provided.

While deciding the commercial score the university may adopt item wige fowest rate or cumulative both
items lowest rate as per committee deci siomn.

. In cese of a tie where two or more Tenderers achieve the same highest overall score, the Tenderer with
the higher technical score will be invited first for nepetiations,

. The University is not bound to aceept the best evaluated bid or any bid and reserves the nght to accept
any bid, wholly or in pan

- Evaluation of highest Composite Score shall be made on the busis of complete project, however the
University reserves the right to assign the work in parts to oo or more firmg,

. After selection, a letter of Award {the “LOA™) shall be issued in duplicate by the university to preferred
Tenderer and preferred Tenderer shall within seven (7} days of receipt of LOA. sign and refurn the duplidats copy
of LOA in acknewledgement theroof

. fan the cvent the duplicate copy of LOA duly signed by preferred Tenderer is pee roceived by the
stipulated date, university may, unless it consents to extension of fime for submission thereof, appropriate tho
EMD of such Tondorer as damages on account of failure of the selected Tendercr to acknowledge the LOA.

- After acknowledgement of LOA as 3 foresaid by preforred Tonderer, it shall canse the concessionaire to
exscute the concession apresment within the period proscribed. The Selected Tenderar shall nat be entitled to
seek any deviation, modification o amendment in the concessionaire agregtment.

Submission of Tenders:
Refer to Key Dates as indicated in the time scheduled mentioned in the detailed tender notice:

Opening of Tenders: :
On the dated specified in the Tender Schedule, following procedure will be adopted for opening of the
Tender,

Envelope No.1: (Documents)
First of 21l Envelope Ne. 1of the tender will be opened online to verify its contents as per requirements.

Envelope Neo.2: (Financial Bid)
This envelope shall be opened online after opening of Envelope No. 1, only if contents of Envelops Mo
I are found to be acceptable to the Department and pre-qualification bid serutiny cominittes répart

Earnest Money Deposit:

Eamnest money shall be paid via onfine using NEFT/RTGS or payment gateway mode. After Tender
opening, the EMD of the unsuccessful tenderer will be returned to account provided by the Tenderer
duting the bid preparation as given in challan upder Beneficiary Account Number.

Earnest Money in the form of cheques or any other form except above will not be accapled,

The amount will be refunded to the unsnesessful tenderers on deciding about the acceptance or
otherwise of the tender. In case of successful tenderer, it will be refunded on his paying initial Security
Deposit amount & completing the tender dosuments.
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The amount of Earnest Money Deposit shall be forfeited incase A successfisl tenderer does not pay the
amount of Securfty Deposit within the tima specified as stipulated by the Registrar & complete the
contract documents. In all other cases EMD will be refunded. '

Security Deposit: .

After acceptance of tender the successful tenderer shall be submit the Security Deposit. The total
Security Deposit 1o be paid shall be 3% of the total cost of work entrusted. Successful Tenderar ghall
pay the 3% amount by Demand Draft in favor of Registrar, M P. Bhoj (Open) University, Bhopal. The
amount deposited as a Security Deposit will be refanded after the completion of work entrusted &
satisfactory supply report from concarned department / Examination Divigion,

The amount deposited as a Security Deposit shall be forfeited in case successful tenderer refises to
accept the work afler allotment or successfill tenderer fails ta start &complete work in scheduled fme
which is fixed by concerned authority.

Issue of Forms:

Information regarding contract as well as biank tender forms can be downloaded From the e-Tendering
website upon providing the details of the payment of cost.

The: details of required software solution with examination services (pre/post/digital evaluation) are
specified in Annexure 11,

The University will supply the required information to the Tenderer. The Tenderer hag to design,
configure and upload the university data to proposed system and understand any custom réquirements
from university for the ERP related work gz required by university. The Tenderer should uriderstand &
implement 2l the technical detsils including security features, approval workflows, proctoring
requirements ezc. should be as per the requirement of the Examination department of the University,

Tender's Acceptance:
Acceptance of tender will rest with the Registrar, MPBOU, and Bhopal who reserves the right to reject
any or all tenders withoot aSSIgNIng any reason therefors. '

Conditional Tender:

The tenders who do not fulfill the conditions, the general rules and directions for the guidance of
tenderer in the tender form or are incomplete in any respect are likkely to be rejected without assigning
any reason therefore, Conditional Tenders will not be accepted or considered,

Power of Attorney:

If the tenderers are a pertnership firm or comp any, they should in their forwarding letter mention the
names of all the partners together with the name of the person who holds the power of Aftorney,
authorizing him to conduet zl] transactions on behalf of the body, aleng with the partnership deed,
(Annexure-X1I)

Payment Terms:
No Advance will be paid, Payment will be made after suceessful completion of the event and afier due

procedure,
No payment will be mede for any kind of incomplete implementation of the project,
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Services under Part A: The Tenderer will be eligible for FECEIVING payment up to 50% of biiling
smount towards successful deployment of LMS module on the cloud and its functionalities are tested
verified. Charges a5 calculated on the mmber of students admitted after admisgion cycle is over.
Remaining 50% amount will be released after completion of first annual oycle of academic session, ie:
publication of exemination results and completeness of all the modules and services lnid in this
document

The Admission and Examinarion Department will provide the stipulated dates to deliver the services and
tenderer need to comply with the same. The bidder shall be required 1o procuce the bill in duplicate &
completed in all respect to be verifiad by the Admission and Examination Department.

In case, the tenderer o comply condition of delivery of services payment of the invoice will be made
within one month after receiving a satisfactory report from the Examination Department.

Duration of tender: :

Duration of validity of tender and subsequent contract shall be for a period of three years from the date of
handover of the software platform, however it may be extended for upto next three years ag per mutual
consent on similar rate, terms and conditions specifically included in the agreement,

GENERAL TERMS & CONDITIONS / INSTRUCTIONS TO TENDERERS:

. The tenderer should read carefully all the tender terms. cond itions and work specifications.

» Conditional offers received other than the specified conditions mentioned in the tender
enquiry are liable for rejection,

- All the tenderers should note that failure of vialation of General Conditions, General Motes,
their tenders are liable for prima-facie rejection,

. The supplier must have sufficient capacity to implement the software gnd complete the
services successfully,

. Evaluation of tender will be done on the basis of the item lowest rate. However, the
University shall consider the merit of the Tenderer while making a decision.

. The decision of the committee in the matier shall ha conclusive, final, and binding on the
Tendesers and non-challengealile,

. Any price escalation will not he considered, however any change hike in Goods & Service
Tax (GST) shall be paid or if decrease in taxes it shall be deducted from payment to tenderer,
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. The Tenderer should deliver al] Application and Cloud Aceount user contrals as per delivery
schedule given by the University. '

. The quoted rates should be inclusive of all taxes and incidental charges but exchisive of
GST. GST will be applicable at aotual

» Mo Joint Venturs or Consortium partnership or Subletting the work is allowed,

L The tenderers / companies shall acquaint himself fully with the requirements of the University,
No compensation on account of any difficulties will be entertained at & |ater stage after award of works.

. Techmical bid, Selution Presentation and Commercial bid will be the basiz for bid
evaluation,

. Authorities may ask for clarification or further information to evaluate the bid

. Please note that all the uploaded documents the bid should be signed with date: and the seal of the
organization should be put near the signature of the Authorized siEnatory, :

. If any information sought in this Cocument is missing or not cleerly specified by the vendar, it

wili be assumed that the organization is not in a position to supply information. |

. An Undertaking (Self Certificate) is to be submitied that the Organization hasn't been blacklisted

by any centralistate Govt. department/ organization

. Technical and financial bids will be opened in the presence of tenderers or their representatives
who choose to attend on the specified date and time. :
. Financial bids of only eligible tenderers matching the pre-qualification criteria of the bids and

qualifying in the presentation will be opensd,

. In the event of the date specified for receipt and opening of bids being declared as aholiday by
the University, the due date for opening of bids will be the next working day at the appointed time,

. The University reserves the nght to accept/reject any or all bids recsived in Tesponse to this
advertisement &t any stage of the process; without assigning any reasons, whatsoever, The fUn'rvEﬂity
also reserves the right to raise the cligibility criteria for short listing the vendors,

. Tenders shall be submitted in prescribed tender form through hﬂnﬂ;ﬂﬂ]m@_mp_vin_pnﬁa!
only. The tender will be rejected if not submitted in the prescribed forme:

. Tenderers should be prepared to meet with university autharities upan request.

. Development work must be completed within the time limit preseribed by the university.

. Tenderers shall ensure all kinds of security provisions including CAPTCHA faeility and
password protection at server and client side,

. A Single point of contact will be nominated by Tenderer.

. Tenderer shail keep track of the record of update & maintenance request received from Officer
and action taken report, The report shall be sent to the Organization every day.

. Developed Websites shall be bilingual (Hindi and English) and with Mobils Application,

. Tenderers are not allowed to advertise their own brand/contentloge/symbol or any such things
on the portal without written consent from the department,

. Tenderers should be responsible for ensuring that all the software, Plugins, Scripts ete., used for
the websites are updated with the latest patches and are free of any known vulnerabilitjes

. If any of the rules is not be followed it may lead, your company to Discontinuation of agreement.
. Delay Penalty: delay penalty will be levied at the rate as 0.5% per day of estimated project cost,
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. University shall have the right 1o cancel this work order if services are found unsatisfactory,
. Bids received after the specified date and time, due to whatever reascn, shall not be considered

d Conditional Bids/Vague offers shall nof be considered.

Use & Release of Tenderer Submissions:

- The documents/papers prepared in this connection shall be the property of the University and
must be deposited with the University after the work is over. _

- The work order for the required service will be placed with the selected service provider by the
University directly, and the payment for the service mentioned in the said work order will be made by
the University from their own source of funds 8s per the financial terms and conditions of the hid

Note: ;

= Consortiums will be not allowed. The tenderer must mest all the eligibility eriteria by itself

o In case the Tenderer finds that the submitted documents ars insufficient, the Tenderer is
expecied 1o provide additional documents o confirm eligibility based on a request from the Tenderer

Cost of Bidding

The Tenderer shall bear all the costs associated with the preparation and submission of its bid. and the
University will in no case be responsible or liable for these costs, regardless of the conduct or outeome
of the bidding process, i

Clarification of Bidding Documents

A prospective tenderer requinng any clarification of the bidding documents may seek clarification of
their query en the date indicated in this document. The University will respond to any request for
clarification of any bidding documents, which it receives during the meeting on the date mentioned in
this document. The University shall hald a pre-bid meeting with the prospective tenderers on the date
and time given in schedule.

The Tenderers must ensure that their queries for the pre-bid mesting reach the desigrated 'officer by
post, facsimile, or email on or before the date and time given in scheduls,

Specific Conditions for Tenderers:

Contract Validity: The eontract will be valid for a period of 3 years from the date of award unless
terminated earlier or extended in accordance with the contract terms.
Confidentiality: The tenderer shall not disclose any confidential information received fram the
University to any third party,
Training & Documentation
* The successfis] Tenderer must provide appropriate Training to the users: fraining should be given
to the university designated resources for ease of operations and administration of ERP
application. All the necessary user manuais/suidelines to operate the application ' must be
provided by the Tenderer.
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Comprehensive Maintenance

* Tenderer must provide the comprehensive maintanance inclusive of regular ‘and yearly
maintenance & process change upgrades of the application fill the contrac: period.
* Inthe event of non-extension of contract. the Tenderer must transter all the knowledge and user
credentials, data if any to the university without any hesitation and without any charges,
. Dispute Resolution: Any dispute arising out of or in connection with this contract shall be
resolved through mutual discussion. If the dispute remains unresolved. it sha!l be referred 1o arbitration
int accordance with the Indian Arbitration and Conciliation Act, 1996

. To be eligible for award of contract, Tenderer must possess Bid security Declaration along
with prescribed document in tender document '

Funetional i inns:

The proposed application software should have following components:

®  Secure web interface for data manegement

*  Mobile APP Support for Students and Admin Level

®  Document and itage storage with cloud-based dats backup

®  Report and dash board layout customization services 10 be provided as per the requirements,

echn irements:

Modular Design
®  The proposed solution should be modular in nature
*  Modules should use standerd data-exchange protocols.
®  Various information for which the corresponding module is responsible should be exposed via
authenticated APls. :
Front-end Design
®  The user interface (UT) must follow principles of responsive design,
®  The Ul for all modules must ensure fexible designs that can cater to devices of 2l form factors
(laptop/desktop/tablet/mabile),
*  All user interfaces must ensure compatibility across most of the popular browsers,
®  Input data validation / sanitization should be done both at the front end as well as at the back end
0 ensure security and safety.
®  User interfaced sign along with the back-end sanitization should ensure that attacks that are
defined in Open Worldwide Application Security Project (OWASP TOP 10) are ineffective
against the proposed system.
Aunthentication, Authorization and Access Control
* A user-friendly web interface should display all the roles and authorizations associated with
them with the additional ability to generate reports.
« The proposed solution should have Single Sign on (880) facility, so that the user need not
separately login to every module independently, |
*  Any communication between the user and the central authentication server must ba over a secure
communication channel, 3 f
*  Audit logs must be avsilable for all authestieation, authotization and resource access requests.
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Backup and Disaster FECOVETY :
e The tenderer must provide & detailed backup strategy plan, Disaster recovery plan, and storage
TEcovery, .
» The proposed solution must ensure & high degree of automation of meremental backup, full
backup, data recovery, health monitoring of various services, etc,
Centralized Database '
= The tenderers are to propose & backend database which will be g centralized database stored at
single location,
= The database character set should be unicode to support several languages. :
The database must satisfy the following standard properties that are required of a database: -
« High Availability: The system should be deployed with high availability to ensure zero to
negligible downtime in the event of a failure of the underlying VM/server.
» Latent Capacity: Databaze must have the absility to handle unexpected peaks in usage workloads,
* Performance: Considering a given system load, we require very low query response times.
+ Scalability: The capacity 1o handle a larger range of user requests should be increased {or
decreased) without any changes to the original architecture. 3
» Security: The database should aliow €25y setup of authorization and authentication schemes by
administrators who are not necessarily database administrators '
Integration with existing and legacy systems !
o The tenderer must pravide a comprehensive data integration platform that covers a wide
spectrum of data integration requirements,
= Additionally, the system should support real-time integration
s The integration toolkit should be compatible with all platforms, hardware, and operating systems
using the same toolkit, :
» It should be able to interface with other extsting systems through standard data interchange file
formats like JSON, XML, SOAP, etc..
General
= Fuli Code Ownarship no third-party software,
» Full working demo onsite within 1 week of notice.
Technology -
Preferably, open-source technologies but Mot Moodle or its kind with the latest technology fitll-stack
should be used for both web and mobile apphications 1o achieve higher scalability while redlbcing time
and cost.
Application should run on Microservices architecture, not monolithic, and it should suppon
Containerization.
CISA / CISM / C1SSP Centified report which says the ownership of In-house developed pmdu_nz belongs
o tendering firm.
Manpower Availability:
The Tenderer should have at least 25 Technically Qualified Professionals on the rolls in the area of
Application Development/ System Imtegration’ Technical Support & Prior Experience in maintaining
similar projects as per scope of work,
Other terms; Tenderer must provide support and maintenance during the contract period Tenderer must
provide annual maintenance services to the Software after the agreement period.
All the maintenance, hosting and any other charges incurred to provide the services are to be taken care
of by the successful Tenderer. University is not liable for any such expenses whatsoever,
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ANNEXURE-1 ;
Particulars of Bidder ;

sl Information sought Details furnished .
No |

1 MNeme of the Firm

Address of Local Read.
office

Address of Head
Office

2 Whether Public
Limited /Pyvt. Limited/
Proprietary ate

—
3| Year of Incorporation .
4 | Date of Registration
5 | RoC Ref No: ;
& | Details of company i
registration i
T | Details of GST ‘ |
registration with app. | Copy of GST registration
Authority GST Retwrn for Previous Month
g | TAN No.
9 | PAN Number with
Details of Income Tax
Returns (FY 21-22 22 ’ . _ . e
23, 23-24) Copy of Income tax paid (for previous 3 Fin Years Le 202]-22,

2022-23, 2023-24)

10 | Name, Address, Email,
Phone No. of Bidder '
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CERTIFICATES: |

Attach as applicable; 150-27001/ CERT IN empanelment. MSME Registration Certificate / [Start-up
India Certificate. :

WORK EXPERIENCE:

{Attach: Agreement copy or work order o certificate related to providing the sarvices asa proof of
eligibility from Govt./ Semi Gowt, Organization) |

SN | Mame of Institute/ Org. Type of Institute (Gowvt, Service-Tenure
! Drgmiza:inmf’ Education {Date/Month/Y ear)
| Dept. /Educational Commenceme | End of Service
Institutes/Research nt of Servics .
Institutes)
1
Z
3 i

ANNUAL TURN OVER: (Attach: Extracts of BS and P&L Statement)

SN | Name of Firm/ Agency Financial Year Annuval Turn Over
1 2022-23
2 i 2021-23
3 2020-21
DECLARATION:

I, the undersigned, hereby declare that | shall abide by all the clauses, of the tender document viz
Penalty, Risk Purchase, Fall, and conditions as prescribed in the document MP Bhoj (Open) University,
Bhopal :

I declare that our firm/company possesses-

« Sufficient number of Resources, software, license available exclusively for such worl :
o Sufficient Capacity and manpower available to deliver the work within specified delivery period
88 per Annexure [1 '

Date:  Signature of the Tenderer
With official seal of company
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ANNEXURE-1I

FINANCJAL BID FORMAT -SAMPLE
s Service Type® Quantity Per Student | Weightage Enlanced
N Cuoted Rate {h) Rate =
@ | (3)* (b)
ndioative Amont ra be | Aduiripiier Jor Offte
Meumber Cueated by Llre
_|_the Tenderer -

Development of UGC One Time Charges Software I
Compliant Leaming Development including /1000 l
Management Svstem (LMS) & | Online examination and result
Mobile APF with all features | processing, Depleyment.
as per Annesure-11] Training, Charges
| Pay rri ‘Vites- per = '

2 | Cloud Hosting Charges, a| Upto 1000 E 1.00
Mouuloring, Managcment, Users |
Help Desk, Systom support, bl 1001- 3000 1.00 l
Maintznance, Updating, Userg i
Upgradation, Reporting c | 3001-10000 1.0g .
Security, Auditing. Backup & Usars :
Disaster Rocovery etc. d] 1001 and 1.04

Above Uscrs |

3 | Al Based Auto Proctored Flat Per Student 400
Examination Annual Charges | Charges

_ | (Ceanplete Process meluding

|| resulf processing) | ot
Absolute financial quote (Sum of Balanced Rates)
Hor Office Use

L Use undr::rs_Ewd beretay declare that 1 fully undersiand and sgree 1o the follewing:

* Al deliverable fonclions. services. and modubes oullined in the Scope of Work, and the Conditians
specified under Technical Requirements, and are cssentiad componenis of the Service for which rales are
being quoted. | acknowledge that no additional charges will be accepted for these funclions, and the
services will not be considered complete withoul their falfilmend.

= Funderstand that the Unlversity reserves the right 1o subscribe to only a part of the services as perits
requirements, However, for the purpose of calcalating the lowest bid, quatcd vated of all the parts
will be considered together, s per the method outlined in this document.

# All qooted rates include setup charpes. cloud accoun charges. any aperational! maintenance. wpemdes. and
SME or other support costs for the platform during (i enlire period of service,

* The rales quoted are inclusive of all taxes. except for GST, which will be applied at actual rates.

» [ accept that (he University reserves the dght to awared the world based cither on the lowest mis or by |
considering Lhe [easibility of the work and the Tenderer's capability, The commities's decision in (his repird
will ba final, conclisive. and binding, and | agres that it cannal be challenzed,
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ANNEXURE-ITT
The broad Scope of Work for this project will encompass the following deliverables:

. Development of Comprehensive Onfine Self-Learnd ng Platform (UGC compliant)
. Proctored Online Evaluation Mechanism

. Question Bank Management & Al-Driven Question Paper Setfing Management

Learning Management System (LMS) Features
1. User Management Module

User Registration: Allows new users to SIgN up with necessary details,

Self-Registration: Users can register themselves using email verification,

User Authentication: Secure login system for students, instructors, and administrators.

Hole Management: Differant roles {Admin, Instructor, Student) with varying permissions
User Profiles: Personal information, learning history, achievements, and optional position/rank,
Password Recovery: Mechanism to recover or reset passworde.

2. Course Management Module

Course Creation: Toals for instractors to create and manase courses,

Conrse Catalog: A searchable database of available courses.

Course Structure: Organize content into modules, lessons, quizzes, and agsignments,
Content Upload: Support for various content types (videos, PDVFs, PPTs, YouTube Jinks),
Course Scheduling: Ser start and end dates, enrollment periods,

Prerequisites: Define prerequisite courses or knowledze needed,

Batch Promotion to Next Class,

3. Learning Management Module

Dashboard: Personalized dashboard showing progress, upcoming deadlines, snd notifications.
Lesson Delivery: Interactive video lectures, reading materials, and other content,

Progress Tracking: Monitor students’ progress through the course,

Quizzes and Assessments: Create quizzes, tests, and assignments to evaluate learning,
AssignmentsTroject Submission: Upload and manage assignments.

Grade Book: Track and manage grades,

4. Communication and Collaboration Module

Collaboration Tools: Virtual classrooms, discussion forums, and chat functionality.

User Chat Functionality: Facilitate communication amaong learners and instruciors.
Personalized Communication Tools: Push notifications, messaging, and email facilitjes.”
Announcements: Instructors and admins can post important updates. '
Al-enabled Chat Bot: For E-learning and online exams.

5. Reporting and Analytics Module
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Student Performance Reports: Generate reports on individual or group performande.
Course Analytics: Track course effectivensss and completion rates. -
User Activity Tracking: Monitor how users interact with the platform.

Custom Reports: Ability to generate custom reports based on verious metrics,

T & O B

6. Payment and Billing Module

. Payment Gateway Integration: Suppart for multiple payment methads (Credit/Debit card, Met
banking, UPT etc.),

. Subscription Management: Handle recurTing payments and course fees,

. Inveices and Receipis: Generate and send invoices and receipts.

Discounts and Conpons: Apply promotional offers and discounts,

e |

- Content Management System (CMS) Module

Content Library: Centralized storage for all course materials,

Content Versioning: Manage different versions of content

Multimedia Support: Handling various types of multimedia content.

Content Search and Filters: Eagy access to content with search and filtering options,

8. Integration and Extensibility Module

. Integration Capabilities: Intearation with other LMS, HR software, and content authoring Loals.

- AFIs and Extensibility: Open APIs to enable customization and integration with our other siudent
life cycle management software ete,

. Support for Payment Gateway Integration: Seamiess integration for transaction processing,

9. Security and Compliance Module

. Data Protection: Ensure protection of user data and information, )

= Accessibility Compliance: Adhere to WCAG and ather accessibility standards,

. GDPR Compliance: Ensure user data privacy in compliance with regulations.

. Audit Logs: Track significant actions within the system for security auditing,

= Security Audit: Before handover of platform, VAPT Test report by CISA / CISM / CISSP certified
professional is required.

10. Mobile Learning Module

. Mobile-Friendly and Aecessibility: Responsive design across various devices,
. Mobile App Support: Dedicated apps for 105 and Android

. OfMine Access: Ability to download sourse materials for offline study,

11. Gamification Module

. Badges and Achievements: Reward students for course completion,
. Leaderboards: Encourage competition among students.

- Progressive Unlocking: Unlock new content as users progress,

2. Suppori and Helpdesk Module

e
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. Knowledge Base: Access 0 FAQs, guides, and tutorials.
. Ticketing System: Submit and track suUpport requests,
- Live Chat Support: Real-time assistance from support staff

L3. Content Authoring Module

. Interactive Content Creation: Toals for creating interactive lessons and agsessments,
. Template Library: Pre-built templates for commen lessan frmats. .
. CMS Module: Complete content management module is required

14. Bilingual Support Module

. Language Selection: Allow users to choose their preferred language
. Translation Management: Manage transiations of course content and interface.

L3, Assessment and Feedback Module

. Quizzes and Exams: Create quizzes with various question types and set automatic grading,
. Assignments: Students can submit assignments online, and teachers provide grades and feedback.
. Surveys and Feedback: Suppert various survey tools and custom feedback forms,

16. Tracking and Reporting Module

a Activity Completion Tracking: Teachers can set conditions for marking activities as'complete.
® Gradebook: Flexible gradebook allowin B various grading methods,

- Detailed Analytics and Reports: Heip instructors monitor student performance and engagament,
17. Adaptive Learning Module

. Adaptive Learning Algorithms: For personalized coment delivery, pacing, and difficulty levels.
18. Open Digital Repository with publishing features

. Launch an Open Platform with core repositery funetions

. Provide hosting for wide range of e-books across various categories, such as reference materiels,
journals, textbooks, and OER.
. Facilitate a verified book publication process through editorial review.

. Content Upload ard Publishing Manazement

{1} Submission Tools: Easy submission process for authors and publishers,
(i1} Admin Panel: Interface for content approval and curation.

. Editorial Review:

(1) Initial Screening

(i)  Expert Review

(i)  Feedback and Revisions

{ivi  Approval .
. Metadats Mansgement: Tagging and categorization for better organization.
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Spaces for users to discuss books and share opinions.

Compatibility with various formats (PDF, ePub, auidic),

Admin Dashboard: Tools for tracking user engagement and library metrics,
Reporting Features: Insights on popular titles and user demographics,

cial Terms and itions :Cl Services & Storage

Hosting & Deployment Requirement

The Bidder will be responsible for optimally designing and provisioning of required Cloud iufrastruﬂture: for
hosting MP Bhoj (Open) Universitys applications, _

The Cloud Infrastructure/ Service provisioned by the Bidder must be auto scalable and flexible,

Cloud Infrastructure Management

. Provisioning and Configuration: Set up and configure cloud resources {compute, stOrage,
networking) based on Client’s requirements,

. Real time backup to MPBOU: In another cloud account managed by MPBOU, real time backup of
entire cloud platform is required for safety purpose.

- Scalability Management: Monitor and manage the scaling of resources to ensure optimal
performance and cost-efficiency.
. Performance Tuning: Regularly optimize cloud resources to enhance performance and reliability.

. Reporting: Provide detailed reports on cloud usage, costs, and optimization cpportunities,

Proposed CSP/MSP should : _
*  be MeitY empanelled and Government Community Cloud (GCC) compliant and offer all
services from India only as per guidelines of MeitY, |
* be Operating in India for at least 5 years as a cloud service provider and have The Primary and
Diata Recovery (DR) Data Cenire {Cloud) physically located in India. i
* be aregistered firm or a company in India and the proposed Data Centres {DC) should have
Jurisdietion in India.
ensure against any breach of data security and data loss of hosted applications.
*  support a minimum uptime of 99,982% for sach of its services. A publicly available
documentation needs to be provided for the same. '
The cloud should have following capabilities:
a) All the virtual machines should be auto scalable in terms of RAM and CPU
b) The cloud platform should be enough intelligent to predict incoming load and assign resources to virtual
machines dynamically without rebooting system.
¢} Cloud platform should always allocate automatically resources against anning load to handie sudden
spikes. :
d) The cloud platfurm should provide high availability across virtual machines so that even if any host goes
down, all guest virtual machines should be migrated to ancther host automatically,
e} Cloud platform should support both horizontal and vertical load balancing '
f) Cloud provider should give a dashboard of all virtual machines to monitor allocated and used resources
by the portal application,
g) Cloud dashboard should allow generating reports for trend analysis of system usage,
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i) There should be provision to generate histarical reports of resources utilization,
i) There should be admin panal to create, delete, start and stop virtual machines.
k} Security groups, Firewalls should he configured and tested on reguiar basis.

The Dashboard must include following, but not limited to:

» Availability - Memory, Disk, CPU, WAF , Firewall, SLB, etc.

» Utilization/ Consumption — Memory, Disk, CPL, WAF. Firewall, SLEB, etc.

» Ticketing & Incidents monitoring, tracking, response and resolutions

= Security tracking, Virus/ Majware alerts, DDoS, Phishing, ete.

= Alerts & Monitoring

o Resource Optimization

« Patch Updates

» The reports and services must be available for hourly, daily, weekly, monthly, quarterly and vearly
monitoring. '

System should have ability to automatically scale (increase/ decrease) the number of Tnstances/ VM s during
demand spikes for faw hours fdays to maintain performance,
Monitoring and Support

. 24/7 Monitoring: Continuous monitering of cloud infrastructure to detect and address issues
proactively,

. Incident Management: Provide round-the-clock support for incident detection, disgnasis, and
resolution.

a Help Desk Support: Offer a help desk for user support and troubleshooting with defined SLAs.
Security Management

. Security Assessments: Conduet regular security assessments and vulnerability scans tb ddentify
potential risks. :
. Compliance Management: Ensure compliance with relevant industry standards and
Regulations {e.z., GDPR, HIPAA, PCI-DSS).

* Threat Management: Implement and manage security measures including firewalls, intrusion

detection/prevention systems (IDS/IPS), end data encryption .

Backup and Disaster Recovery
. Backup Services: Reguiarly back up critical data and applications as per the backup policy,
* Log Based Backup Facility to External Hard Drive Every Month.
. Content download through admin account,

. Disaster Recovery Planning: Develop, implement, and test disaster recovery plans to ensure business
comtinuity,

. Data Restoration; Provide data restoration services in the event of data loss or corruption,

Provision for Integration with Existing or any other Software System:
. Seamless Data Flow: Ensure seamless data exchange between the Affiliation

Management System and other UMS modules, such as student information, faculty management,
and financial operations,

. Unified Access: Provide affilisted institutions with access to relevam UMS
functionalities through a single, integrated platfom,

W =
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® Real-Time Updates: Synchronize dats in real-time to maintain consistency and
ACCUracy 2cross all systems, '

- AP Integration with existing University software.

. AP1 integration with reputed banks for online payment

. Customization / Development of the existing/new softwere modules to be if-scope

during the contract period

. Total Access Control over the software by the University.

Model Features/ Special Conditions

. Implement robust security measures 1o profect exam data, prevent unauthorized access, and ensure
compliance with data protection regulations. '

= 24 % T day support post impiementation for 1 Year

- Handholding (01 Expert Employes) for | Year

. Integrated Data model for modules or solution with scalability & cost effective solution
- Ability to manage all security aspects of the University Examinations :

. Ability to conduct the Online Examinations with Al Proctoring model

. Integrated / Independent Learning Management Solution

- Ability to Integrate Payment Gateways.

. Multiuser access, controls, and management.

* + The solution must use and be hosted an a Designated/Virtual Private Cloud Server

. The solution should be developed in-house and cwned by the company (Made in India)

Solution Must Comply with All the Relevant Criteria set by the UGC as Assessment gmimi for
Comprehensive Online Self-Learning Platform -

Reference:

1) User Friendliness

fnclfeafive ferms of reference

o) Ease of use proper navigation atfractive presentations in U ;

&) Avallability of Interfaces delivery mechamisms - Weeh, mobile, desktop, Instant messaging, video
conferencing, awdio graphic systems eic |

&) Availability of proper internet connection in case of web-based in farfaces,

d} Represertation of content - jeer graphical, exercises, tntorials, examples, case

Sthaies efe.

¢} Proper help availability (instreetions for nse)

1) Content Storage and Management provisions
Indicative terms af reference:

al Production of contenis

W =V
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b Video-Andio Storage mechanism (name of clond service provider)
¢ Ease af access to content
d) Reliability and availability of content af alf times.

3) Synchronoos Interaction provisions
4) Asynchronous Internction provisions
3) Learner engagement provisions

6) Quality of Videos (Adaptive Delivery)
7} Discussion forums

Tnddicanive terms of refevence:

a) Pariicipation

b Coverage

e} Respohse tinte
df Quaitty of solutions, acenracy, vaiidity

8) Peer group interaction provisions

9) Learning Communities/Research forums
Indicative terms of reference

a) Collaboration of internal external communities
&) Collabovation methodology

1) Adaptive learning provisions

11} Provision for grouping the learners with different mentors
One mentor (o be assigned for 250 learners as per the regulations

12} Dashboard options for all the stakeholders
13) Proctored examination methodology

14) Examination support - formative & summative

Indicaiive ferms of reference:

al Cnline diestion bank managemen, paper seiting, valiarions

b) Online sivdent registrations and exam scheduli g

¢} Unline generation of grades based on contimions evelwaiion

) Learner authentication

15) Examination support — Multiple choice and Long/Short answers
16) Provisions for Online assignment creation, submission & grading

17) Availability of tool to keep students informed about activities, performance ete.”

% =
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18) Plagiarism check provisions

19} Methodology for anline payment gateway

207 Flexibility

Indicative terms of reference;

& Browsers supporied, main site having responsive design

21) d-Quadrant support as per standard approach followed by SWAYAM

22) Provision of online award of certificates/degrees

23) Proposed methedology to train the faculty to effectively Design, Develap and Deliver MOOCs

24) Security features from transparency & credibility perspective
Inedicative terms of reference
@) Ai all levels Including IP tracking of the learner

15) Scalability
Indicarive terms of refevence
@) Mocitmm users, Number of wsers able fo fag in sinilianeonsiy

26) Proposed methadology to ensure that the faculty engages with the student, motivates them
and assesses them

17) Proposed methodelogy to create an appropriate organizational setup in the HEI for
maintaining and running the platform

28) Proposed methodology to ensure the quality of online conrses

W



ANNEXURE-TV
Delivery Schedule

Delivery of the Software for the above mentioned seope of modules with intearated solution.

0: SRS and Prototype (Day 15)
1: LMS Platform & Portal Foundation (Day 45)

FE oA A oo

Set up the Learning Management System {LMS) platform on clond infrastructure,
Develop User Registration (inchiding seli-registration and email verification),
Implement Role Management (Admin, Inst; uctor, Student) and Authentication,

Imitial setup of the Admin Dashboard for basic user controf,

Open Digital Repository: [mplement the repository for chooks, journals, and tevtbaks
Provision: for with content upload and editorial review.

Security & Compliance measyres (data prodection, GDPR. acceszibility).

Basic Mobile Compatibility (responsive design),

2: Course Management & Content Delivery (Day 55)

o

R R

Course Creation: Tools for course structuring. eatalog, and management.

Training: Enabling instructors to manage and deliver learning materizls,

Content Upload: Support for multiple content types (videos. PDFs, YouTube links, ete.).
Lesson Delivery: Interactive contont delivery to studengs,

Assignment Submission: Basic submission and tracking of assignments and quizzes,
Batch Promotion: Functionality to promote studants to the next class/batch,

3: Communication & Collaboration Tools Day 65)

B O oomp

&

Virtual Classrooms: Implement discussion formms and video collaberation tools,
Amnouneenents & Notifications: Develop an annenncements system for admins and {nstructors,
Al Chatbot: Integrate &n Al-driven chatbot for real-time sssistance duting Jeaming sessions.
User Chat: Enable chat finctionality for students and mstructors.

Mobile App (Basic): Implement mobile features for offline content aocess and notifications,

4. Assessmenis, Reporting & Proctoring (Day 75)

A & e

=]

Cuestion Bank Managemens: Create a sYstem Lo menage guestion bank with answor,
Al-Driven Question Paper Setting; Automatically genorate question papers,

Prectored Online Evaluation: Complets the proctoring svstem for online exams.

Grade Book: Track grades and results within the svitem,

Reporting & Analvtics; Student performance. user engagement, course effectiveness atc.

S. Payments Gateway & Final Testing (Day 90)

B oo oo

W

Payment Gateway Integration: Support for subscription management and inveices,
Gamification: Add badges. achievements. and leaderboards,

Final Testing: Perform functional, scourity, and performance testing

Deployment & Launch: Deploy the full svstom and train admins,

et
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ANNEXURE-V

Declaration of Uumnditlnrlmi Bidding Documents

(Te be provided on the respective company Letter head by the Tenderer)
To,

Remstrar

MF Bhoj (Open) University, Bhopal

Subject: Submission of Bid for Selection of Agency for “Leaming Management Systers (LMS) & Anto
Proctored Examination with Cloud Hosting Service Solution ™ for MP Bhaj (Open) University, Bhopal

Refl E-Tender Motice No,— - - - O

L, authorized representative of . herehy solemnly affinn that the bid
documents submitted as a part of pre-qualification, technical bid and finangial bid are uncouditional in all
respect cansidered for “Submission of Bid for Selection of Ageney for Leaming Management System
(LMS) & Auto Proctored Exsmination with Cloud Hosting Service Solution for “MF Bhoj {Open)
University, Bhopal”.

In the event of any discrepancy or misrepresentation in the provided information or declaration,
unsatisfactory performance, or violatfon of amy contract conditions, the University reserves the right to
terminate the contract immediately without any obligation for compensation,

Thate:

Place: Name & Designation with Seal

wo Y 9
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ANNEXURE-VT
Request for darification form

Name of the Company/Firm:

Mame of Person(s) Representing the Company / Firm:

Name of the Person  |Desiznation -l Mobile Numbel

Query/Clarification sought-

SN, g}d - documentsPage  Content of Bid ﬂaﬁ_ﬁuﬁc&iwﬁht

r fce (Bection No.  Requiring clarifisation
ne., Sulh section fay )

l

Note: - Queries must be strictly submitted only in the prescribed format, Queries not submitted in the
prescribed format will not be considered/ responded by the tendering authority.

Dane:

Place: Mame & Designation with Seal
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ANNEXTRE-VIT
Self-declaration

To,
Registrar
MP Bhaj (Open) University, Bhopal

Subiect: Submission of Bid for Selection of Agency for “Learning Management System (LMS) & Auto
Proctored Examination with Cloud Hosting Service™

MP Bhaj (Open) University, Bhopal

Ref: E-Tender Natice No. ;

C——

In response to the Tender for “Learning Management System (LMS) & Auto Proctored Examination with
Cloud Hosting Service™ for MP Bhaoj (Open) University . Bhopal

As sn owner/partner/Director 11 A R e e S

1"We hereby declare that our Company/firm is having capacity to implement the above scope of wark,
Please see below for details of our facility location and resources,

[S.N. Name, Location & detailed AddresgMangower employed at thaﬂﬂ, of er &
cE Are
4

of office, works ofh
| 2 It

=

Date:

Place: Mame & Designation with Seal

e



ANNEXURE-VII
Technical Form

The Tenderer should have executed minimum two projects with similar scope of activities for any leading
educational boards Jexamination boards / universities, directly or through Moll with the awarded
company, during last five years

. me of OrganizationDeseription ofi0rder Commencement. | elign
dernils of Contact [Prdj Value in MR [Date ate
Brsons :
1 - ta
SN, Name of Organizati iption  afOrd oimencement leflon |
nd details of Contact [Proj Value in INIL |Date te
E v ; u 4 -
1

Particulars of Authorization of the person signing these documents on behalf of the Tenderer,

5., Particular i : ii7 Details
1 ils of authorized person to sign this bid documend
r this project
ame Company Designation Address Mobile Number
mail Address
iE Authorization Given by
Date:

Place: Mame & Designation with Seal

vy ¥
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ANNEXURE-IX

Sel-declaration of I"ﬁ}rn-blal:itlisﬂng

Tao,
The Registrar
MF Bhoj (Open) University | Bhopal

Subject: Submission of Bid for Selection of Agency for * Learning Management System (LMS) & Auto
Proctored Examination with Claud Hosting Service™ for MP Bhoj (Open) University, Bhopal

Ref E-Tender Notice No, A R L e S

In response to the Tender for Submission of Bid for Selection of Agency for Learning Management
System (LMS) & Auto Proctored Examination with Cloud Hosting Service for “MP Bhoj (Open)
University, Bhopal ag an owner/ pertner/ Divectorof ... .. _

['We hereby declare thar our Company/ffirm is having an unblemished past record and has pot been
declared blacklisted or ineligible for non- performance, corrupt or fraudulent practice it herein definitely

or for a particular period of fime in last 5 years by any State or Central Government Agency/ Board/
University or Semi-government organization in India

Diate:

Place: Name & Designation with Seal

M’Lﬂbﬁ/
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ANNEXURE-X

Tenderer's Form
(On the letterhead of Tenderers firm)

Ta,
The Registrar,
MP Bhoj (Open) University . Bhopal

Subject: Submission of Bid for Selection of Agency for “Learning Management System (LMS) & Auto
Proctored Examination with Cloud Hasting Service” for MP Bhoj (Open) University, Bhopal

Ref: E-Tender Notice Mo

For Tenderer
SH. F'amuﬂqr' Details
1. IName of Tenderer
Registered office address and website _
: Year of establishment
M. Type of firm (eg Public Limited/ Private)
Limited etc.) or Partnership/Sole proprietor |
5. ame of authorized contact person of
enderer
6. Mobile number
7. Email address
8, Fax no. =
@, ear-Wise financial turngver
Tenderer shall mention the finansial turn
ver for the 3years for which docurmentary
vidence has been provided in  Pre-
uafification criteria) -21 2021-22 [2022-23
|

@/w’ﬂm/
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Experience of similar Projects Complete

E rganization igmm der Value  |Cominensement qu,[:gm,!
S Details of Project n IR Diate b
Contaot

Person

(Please attach work order and experience or completion certificates issued by the concern organization as
per the relevant supporting documents mentioned in pre-qualification criteria)
Details of ongoing similar projects with status

SN ' aie -r?:;m‘ipﬁm ufgigﬂ Ve milProject Sharus
rganization ject .
: taile o

E1su)

Details of Office, Branch office, Office address

SN mﬂm& AddressfNumbers of Resources. Locations |
' Employees

@/,%"flf
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. The bid submitted shall be valid uptol30days from the date of opening of commercial bids. The
validity can be extended with mumal agreement,

. We agree to abide by all the conditians mentioned in this tender notice issued by the tendering
authority and also the further conditions of the said tender notice given in the attached shests (all the
pages of which have been signed by us in token of acceptance of the terms mentioned therein).

. We understand that re-produced/re-word-processed formats or Tenderer's own formats for the
price quotations will disqualify the Tenderer.

. We accept payment terms and conditions as mentioned in the bid document.

. Technical bid is duly filled and signed uploaded in & technical envelope of online tendering portal
with this Tenderers form alons with terms &conditions in token of acceptance.

. Commercial bid of this tender document is uploaded in a commercial envelope of online tendering
portal duly signed and zealed,

- We believe and agree in good faith that the decision of bid evaluation committee and tendering
suthority will be final and will be binding on us

Date:
Place: Name & Designation with Seal

amedy
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ANNEXURE-XI

Technical bid covering letter
{On the letteshead of Tenderers fiem}
To,

The Registrar,
MP Bhaj {Open) University , Bhopal

Subject; Submission of Bid for Sclection of Ageney for “Leaming Management System (LMS) & Auto
Proctored Examination with Clowd Hosting Service™ for MP Bhoj (Open) University, Bhopal

Ref: E-Tender Motice Mo, _
Drear Sir,

Having examined the Bid document, the veceipt of which is heveby duly acknowledged, we, the undersigned, offes
to provide the Professional services ag required and outlined in the bid to mees such requirements and provide such
services as Tequired are set out in the hid cocument, we attech hera to the bid technical response ag required by the
Bid document (mentioned in Anmnexure-LVIL VI, IX, X, XD, which constitutes our proposal,

We undertake, if our proposal is accepted, we will obtain 2 performance security acceptable to Bhaj (Open)
University , for a sum equivalent to 3% of our bid velue quoted in ouwr commersial proposal.

We agres for unconditional aceeptance of all the terms and conditions sat out in the bid document and alzo agree ta
abide by this bid response for a period of 180 days from the date of commereial bid opening and it shall remain
binding upon us with full force and virtue, until within this period a formal contract is prepared and executed, this
bid response, topether with your wiitten aeceptence thereof n your notification of award, shal! constinne a binding
contract betwesn us and the Uiniversity,

We confirm that the information contained in this bid or any part thereof and other documents and instniments
delivered or to be delivered 1o University is trae, accurate, and compiete, This proposal includes all information
necessary to cnsure thet the statements therein do nat in whale or in part mislead as to any material fact,

We agree ther MP Bhoj (Open) University, Bhopal not bound to accept the lowest or any hid TESNONSE yOu may
receive. We also agres that you reserve the right in absolute sense o reject all or any of the productaiservice
specified in the bid response without BSsigning eny reason whatscever, It ig hereby confirmed that I/ We am
entitled to act on behalf of our corporation/eompany/finmforganization and empowered 1o sign this decument as
well as such other documents, which may be required in this connection.

Signature;

Duly authorized to sign the Bid Respanse for and on behalf of: (Name and Address of Company) Sealf Stamp of
Tenderer

Witness Signature:
Wimess Mame and Address:

Certificate as to Autherize Signatories
T, certify that T am..., .. of the ........ Company and that.....,...who signed the above bid is authorized to bind the
eorporstion by sutharity of its Eoverning bady.

@/Ma)/
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Vo b pa e

14,
11.
12,
13
14,

16,
17,

List of Documents required with technical bid.

(With Proper Serial Number as Below)
PAN Card

(5T Registration certificate
GET Return for Previous Moath / GSTR.IR
Copy of Income tax paid (for previous 3 Fin Years Le. 2021-22, 2022.23. 2023-24)
Certificate from the Competent Authority (Chartered Accountant) Cerlifying the Turnover & net
worth amount
Copy of Audited Balance sheet for 3 FY's issued by Chartered Accountant (FY2020-21, FY2021-22,
FY2022-23),
ITR. for last three Financial Years ar (FY2020-21, FY2021-22 F¥2022-23)
Company Registration certificate
ISO 27001/ CERT IN Certificate
Startup India Cerfificate
MSME Registration Certificate
Payroll Manpover employed list in detail (at least 140
Work of experience in Educational Institute
Workorder to manags 50,000 students with Gawt organizetion,
Self-declaration certificate of Mon-blacklisting
Year wise Turnover declaration
List of completed Project with University! Govt. / Semi Govt, Organization

- Wark order, / Agreement Cony
- Experience certificate
- Completion cartificate,

List of ongoing project with work order and statug, (chronological order)

List of Machineries or software [icenses, patents etc. (certified by Engineer or Chartered Accountant)
Details of Offics, Branch office, Office address.

Pravide a write up about your readiness to complete this project in shorest time,

Technical bid covering letter (Annexure X1y

M/ML
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ANNEXURE-XIT
Format for Tenderer's authorization letter
To,
The Registrar

MP Bhoj (Open) University . Bhopal

Subject: Authorization certificate for Submission of Bid for Selection of Agency for “Learning
Management System (LMS) & Auto Proctored Examination with Cloud Haosting Service™ for MP Bhoj
(Open) University Bhopal,

Ref. E-Tender Notice Mo, i s

“<Tenderer’s Representative Name> <Designation> is hereby authorized to sign relevant documents on
behalf of the company/firm in dealing with tender for Submission of Bid far Selection of Agency for
Supply of The Learning Management System (LMS) & Auto Proctored Examination with Cloud Hosting
Service for “MP Bhoj {Open) University . Bhopal”™ issued 0y you. He / She is also authorized to attend
meetings, submit bid as may be required by you in the course of processing the above said Bid.

Digte:

Place: Name & Designation with Seal
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Additional Terms & Conditions: and Project Implementation Timeline:

. Project Kick-off: Within 30 days of contraet s gning.

. Milestones: Detailed project milestones to be defined in the Project Plan.

- Completion: The project should be completed within 3 months of the start daze.

. Customization / Development of the existing/ new software modules to be in-scope during the
contract period

. Total Access Control over the sofiware by the University.

. 247 day support post implementation.

. Integrated Data model for modules or sofution with scalability & coat effective solution

i Ability to manage all security aspects of the Umiversity Examinationg

. The solution should be developed in-house and owned by the company (Made in India).

. In the absence of required EMIY cost, the bid shall be deemed to be mvalid & will be rejected by
university. Those tenderers, who are exempted from submission of EMD cost, have to submit a scannesd
copy of the requisite certificate issued by the concerned authority lile - “NSIC™. Exemption/ relaxation
will be allowed to start up and MSEs as per applicable Government of India rules/guidelines. Prior
Turnover and prior experience will also be relaxed to start up as per OM issued by Government of Indisa,
The EMD will be returned to unsuceessfial tenderers. No interest shall acerue to this deposit which will be
returned afier completion of the work and after adjusting duss, if any,

. EMIDD shall be forfeited in case of the following:

The tenderer withdraws their offer during the period of tender validity.

After opening of tender, the tenderer fails to honour the contract or refiiges to comply with any or all
terms and conditions of the tender,

If the successful tenderer failed to Birnish the security deposit as required.

. Tenderers who secured highest composite scores to whom the contract awarded will be required to
deposit performance security (@3% of the contract sum in the form of Bank Guaranty. This performance
security must be deposited within 10 days of the award of the contract. No interest will be paid on the
performance security. Refund of performance guerantee will be released after suecessful completion of
the works of said contract,

’ In case two or more companies / agencies are found to have score same marks as per evaluation
criteria, the Competent Authority authorized by university shall decide about the Tenderer to which the
offer shall be granted based on the report on the past performance of the firm, and length of experience
ete. The decision of the Competent Authority of eniversity shall be final

. Penalties for Non-Compliance: The tenderer/ company undertake to comply fully with the
university's requirements for the project. The project should be completed as per the wark plan agreed
upon. In case the tenderer! company do not complete the project as per work plan, university will be at
liberty to levy a penalty of up to 1% of the Contract Amount for every two weeks of delay. The maximum

dedkdy :
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. amount of peralty shall not exceed 10% of contract value including Performance Security that
shall also be forfeited.
T In caze of any breach of the contrace university will be entitled to withhold any payments due and

accrued and also to invoke performance security submitted by the tendeserf company. University will also
be entitled to initiate any actions to recover in whole or part any of the amounts already released to the
tenderer! company up 1o that time, besides any ather action that university may like to take against the
tenderer/ company.

. The losses to the institute which are direetly attributable to the agency shall be deducted from the
bills adjusted from the Security deposit.

. TDS3 and other Taxes as applicable will ba deducted from tenderer / company bills as per Gowt

guidslines from time to time.

- The suecessful firm shall have to executs sn dgreement on a nonjudicial paper of the value of
R 1000/~ duly signed and stamped,

. Subject to Bhopal, Madhya Pradesh jurisdiction only.

General Support and Term & Conditions

The Scope of Worl: shall be initially valid for a period of 3 (Three) years, extendable by 3 (Three) more
years with a provision of review each year by the University,

The bidder must provide 24x7 supports through email, chat and phone, Provide guidance/support required
during the span of projects,

Register incidents and provide resolutions along with appropriate logs and custom reports a8 and when
required.

The Bidder must comply with all the SLA {Service Legal Agreement) clauses and provide timely delivery
of Reports/Logs/ etc,

Assist MP BHOJ University TPA (Third Party Auditor) by providing required documents and assisting in
Invoices and SLA verification.

Migration of workloads from Physical Data Centres to CSP Cloud or from the Cloud to Physical Data
Centres or any other MSP/ CSP Cloud at no separale cost to MP BHOI University / Govt. Bepts,

Cloud service must be architected in such a way to avoid instance outages or downtime when the provider ig
performing any kind of hardware or service maintenance,

There must be & eustomizable “Cloud Management Portal - Dashboasd™ be available to MP Bhoj University
from CSP/ MSP for various role-based access, with all the reports and services for easy monitoring,
managing, tracking, and verification of Cloud Resources,

Warranties and Liability:

- The tenderer/company warrants that the website will be iree of programming errors and defects in
workmanship and materials, and that it will be in full conformity with the specifications in the work plan.
Any shorteomings noticed or identified by the university in this regard will make the tenderer liable to
penalties and the tenderer will be required to rectify the defects promptly at own expense,

M/ dertdy 3
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& The tenderer/company further warrants that it owns and hag complete rights to foense, convey and

without any encumbrance the Website and deliverables covered in the contract

. The tenderer/company firther warrants that it has obtained all required registrations, permissions

and consents from all third parties necessary to deliver the Website, backeround technology and

deliverables,

. The tenderer/company expressly warrants that the Website does not contain any protective feature

designed to restrict or pravent its use by university or its users.

. The tendeser/company further warrants that the Website or any associated portion of it does not
. contain any virus, worm, Trojan horse routines, trap door, time bomb, or any other codes or instructions

that may be used to access modify damage or disable the Website or computer system including that of

the customers and other users of the Website.

. The tenderer/company warrants that the Wehsite does not infringe upon the trademarle, copyright

patent trade secrets or any other rights of any third party and where there is a use or infringement the

tenderer/ company shall obtain a license for use from the rights holder permitting such use. The tenderer/

company shall indemnify the university against liability for infringement. The tenderer/company warranits

that all contem forming part of the Website is previded from or obtained only from university. The

intellectual property rights of the website will be the propriety of the university and cannot be used by

anyone else without the permission of the university.

. The tenderer/company warrants Security and Data Integrity through Implementation of robust

Security measures to protect exam data, prevent unauthorized access, and ensure compliance with data
protection regulations.



Tender Inviting Authority: MADHYA PRADESH BHOJ _u__um___ UNIVERSITY BHOPAL
Mame of Work: e-Tender For Learning Managemont Systam {LM3) & Auto Proctored Examination with Claud Hosting Secvice

Contract NO!  —eeeeITIMPBOU/ 2025 DTD. —=a 0472028

="

Mame of

Biddanr
Hiddi

(This B G ternplate must not be madifiedireplazed by the biddor apd
be rejected for this tender. Bidders

PRIGE SCHEDULE

the same should be uploaded sfer filling

ara allowed to enter the Bidder Narma and Values il |

the relevent columnns, slse the biddar iz liable Lo

NUMBER TEXTR NUMBER # NUMEER # NUMBER® | T TEXTH
= Iﬁ a .
SrubeNT o | Bukncad st
sl Meii Description Weightage | ENTERED By ﬂﬂjﬂrmm Biflancod Rate aftsr Wolghtsg
No. {Pis. eefer Anmexure - IF of Tendor doc] (Multiptisr. | THE BIBOER N S InWards
INR WITHOUT
) gsT Rs. P
1 2 o 13 54 55
1 [PART A: (LMS PLATEFORM DEVELOPMENT) 0.081 0,00 R Zem Onty
2 [PART B: (Recurring Services- as per user) 1o00| 0.0 0.00{INR Zem Only
21 |PART B: &- Upto 1000 Usare 1,000/ a.oo ranBE Oiniy
22 [PART B: b- 1001 - BODO Ussss 1.000! 0.00{INR Zero Ondy
23 |PART B: o- 8001 - 10000 Usars 1.000 0.00)INR Zero Only
24 |PART B: ¢- 10001 and Above Usars 1.000] * 0.00[IHR Zevo Criy
A Bazed Auto Proctored Examination Annual Charges
. 3 {Compisle Process including _.mmz__w_.un.umm_:m”_ FE-..M_ =.Eﬁ Zewo Ordy
Tatal in Figures 0.00 |NR Zero Caly

|Quetad Rate in Words _
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