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Madhya Pradesh Bhoj (Open) University

(Estabiished Under an Act of State Assembly in 1991)

N el o (ars) RedfETesa

Kolar Road , Bhopal, MP

Visit us at Lhwwwr mpboy ediin/
Teader No.: {49/27/ 1o 1)) 5~ babed/ s~ 13/6305

Online E-Tenders for the following worl invited by the Registrar MP Bhoj (Open) University. _

Estimated | EMD | Cost of [ Time Limit of
E-Tender | Name of work Cost of the | Amount i Tender | Completion of
No B fender Rs. . Form warrk

‘Block-chain-Enabled Automated | At Actual
Educational Records Storage and (Est. ~35 Lakh) |.0 Lakh | Rs2000 | 03 Months

Verification
E~Tender Time Table
Sr.No Stage Start Date & Time Expiry Date & Time
1 Publishing Date & Time 170372025 ‘ 1 504/25
il [ ; Seader | OS5 mn P
2 Tender Document Sale IT03/2025 1804/25
Start & End Date, Time. = O3iesPM
4 Pre-Tender Meating Date | 240372025 @03:30PM
| & Time Meeting Link = https://mect.googlecom/ner-sfir-yzi
4 Tender Submission Start 2E(3/2025 L5/04/25; 5:00 PM
& End Date, Time. DL 66 PM e
5 Tender Opening Date & 160442025 b
- Time. SZ 00 P _
6 Technical presentation Date, time, venue shall be communicated to Technically Qualified
Tenderers by mail, Phone

Note: Before submitting the tender, the tenderer shall mendatorily register and then Jist themselves(the
firm and all key personnel), on J/imptenders.pov.in, Purther the tenderer shall follow the operating
procedure a3 may be prescribed on the said website, The ather details are also available on the portal.
Extension of tender, retender, corrigendum or changes in schedule will not be published in Newspaper;

it will be published only at hitps://mptenders pov.in.

Registrar
MP Bhof {Open) University
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DETAILS OF WORK
Unline E-Tenders are invited by the Registrar MP Bhaj (Open) University from the bidders.
All Govt., Semi Govi. Tnstitutions, PSU working in similar field are also invited (o apply {Tender Fee, EMD shali
be waived for such organizations)

[Mame of Waork Block-chain-Enabled Automated Educstional Rocords
- Storage and Verification
{Estimated Cost of the Tendar Pl Actual (Estimated 35 Lakh; for EMD caleulation only)
Earnest Money Deposit (EMD) 5.1.0 Lakh
Cost of Tender Form s 2000.00
eriod for Downloading Tender Forms [Refer Omline schedule on portal
r nttps=fimptenders. gov.ind
lLast date end time for online Tendear preparetion and  |Refer Online schedulz on partal
hash submission| technical and financial) itips:mptenders, pov.in
Late and time for online Tender data deeryption and Ouline schedule on portal
eneryption (technical and commercial) mmmmw,im
feceipl of online EMD Document fees, to be p;.id [Tender Fee and EMD to be paid via online mode only,
pline anly via Payment Gateway mode/TDR of
Additional performance Security Deposit {If required)

TO BE FILLED IN BY THE TENDERER

I/We have quoted myfour offer in Commercial Tender in figures,

Name and signature of Tenderer
With complete address
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DISCLAIMER

Detailed Time Table for the various activities to be performed in e-tendering process by the Tenderer for
quoting their offer is given in this Tender Document under “Tender Schedule™, Contractor should
carefilly note down the cut-off dates for the carrying out each e-tendering process/activity,

Every effort is being made to keep the Wehsite upto date and running smoothly 24 x7 by the MPBOU and
the Service Provider, However, MPROU takes no responaibility, and will not be liable for, the wehsite
being temporarily unavailabla due to any techmical issue at any point of time.

In that event MPBOU will not be liable or responsible for any damages or expenses arising from any
difficulty, error, imperfection or inaccuracy with this Website. It includes all associated services or dpe to
such unavailability of the Website or any part thereof or any contents or any associated services.

Tenderers must follow the time table of the e-tendering process and pee their activitics of e-tendering

processes done well in advance so as to avoid any inconvenience due to unforesesn technicsl problems, if
any.

MPBOU will not be responsible for any incomplete activity of the e-tendering process of the tenderer due
to technical error / failure of the website and it cannot be challenged by way of appeal, arbitration and in
the Court of Law. Contractors must get done all the e-tendering activities well in advance,

Praject Name:
Block-chain-Enabled Automated Educational Records Storage and Verification

Introduction:

The Madhya Pradesh Bhoj {Open) University invites bide from experienced and reputable vendors! Gove./
Semi Govt. Organizations/ PSU with expertise and experience in the field of Blockehain technology for
secunng educational records and verification,

Scope of Services:

This project invelves the design, development, and implementation of Bleck-chatn-Enabled Automated
Educational Records Storage and Verification,

The broad Seope of Worlk for this project will revolve around the following deliverables:
It will include:

Biockchain Secured Platform Design and Deployment

Certificate Generation & Long-term storage (20+ years),

Secured Degres Printing with Varisble Data; on Pre-Printed Degree Forms
Autemated Online Venfication

QR Code Generation & Security

Third-Party Verification Platform

Student Mobile App

" & B & & B B

Detailed profile of requirements is given in Annexure-111.
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TENDERING PROCEDURE

. Tender Forms can be downloaded from the e-Tendering portel of the Public Works Department,
Government of Madhya Pradesh i.e https:/mptenders.gov.in/ after entering the details of payment
towards Tender Fees as per the Tender Schedule.

. The tender submitted by the tenderer shall be based on the clarification, additional facility offered
(if any) by the Department, and thiz tender shall be unconditional, Conditional tender will be surmmarily
REJECTED,

. All tenderers are cautioned that tender containing any deviation from the contractusl terms and
conditions, specifications or other requirements and conditional tender will be treated as non-Tesponsive,
The tenderer should clearly mention in forwarding letter that his offer (in envelope No.18:2) does not
coatain any condition, deviations from terms and conditions stipulated in the tender.

. Tenderers should have valid ClassIl /111 Digital Signature Certificate (DSC) obtained from any
Certifying Authorities. In case of requirement of DSC, imerested tenderer should goto
https:fimptenders.gov.in/ and follow the procedure mentioned in the document: Procedure for application
of Digital Certificate.

L For any assistance on the uze of Electronic Tendering System, the Users may call the Toll Free:
0120-4001 002, 0120-4001 005, 0120- 4493395, Special Instructions to the tenderers for the e-submission
ofthe tender online through this tender site: https://mptenders.gov.in/

. Tenderer must register them on  htips/fmptenders.gov.in portal by clicking “Online Tenderer
Enroliment” and then map Digital Signature Certificate.

. Tenderer thea login to the site giving the user-id /password chosen during registration. The &-
token that is registered should be used by the tenderer and should not be misused by cthers,

. The tenderer can update well in advance, the documents such as certificates, purchase arder
details etc., under My Documents option and these can be selected as per tender requirements and then
attached along with tender documents during tender submission.

. After downloading / getting the tender schedules, the tenderer should go through them carefully
and then submit the documents as asked, otherwise, the tender will be rejected,

. If there are any clarifications, this may be obtained online through the tender site, or through the
contact details. Tenderer should take into account the corrigendum published before submitting the tender
online,

L] Tenderer, in advance, should set ready the render documents to be submitted as indicated in the
tender schedule and they should be in PDF/xlafrar/dwf formats. If there is more than one dosument, they
can be clubbed together.

- Tenderer should get ready the EMD a5 specified in the tender.

L The Tenderer reads the terms & conditions and accepts the same to proceed further to submit the
tender.

. The Tenderer has to submit the tender document online well in advance before the preseribed time
to avoid any delay or problem during the submission process.

. After the tender submission, the acknowledgement number, given by the e- tendering system
should be

. Printed by the Tenderer and kept as are cords of evidence for online submission of tender for the
Particular tender,

. The Tender Inviting Authority (TTA) will not be held responsible for any sort of delay or the
difficulties faced during the submission of tender online by the tenderers.

® The Tenderer may submit the tender documenmts by online mode through the site
(hetps:/'mptenders. gov.in/) as indicated in the tender.
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. The Tender Inviting Authority (TIA) will not be held responsible for any sort of delay or the
difficulties faced during the submission of tender online by the tenderers,

. The Tenderer may submit the tender documents by online mode through the site
(https:/mptenders.gov.in/) as indicated in the tender.

. The tendering system will give a successful tender updating message after uploading ail the tender
documents submitted & then & tender summary will be shown with the tender no, date & time of
submission of the tender with all other relevant detzils. The documents submitted by the tenderers will be
digitally signed using the e-token of the tender and then submitted.

. The tender summary has to be printed and kept as an acknowledgement as a token of the
submission of the tender. The tender summary will act ss a proof of tender submission for & tender floated
and will also act as an entry point to participate in the tender opening date.

* Tenderer should login to the site well in advance for tender submission so that he submits the
tender in time i.e. on or before the tender submission end time. If there is any delay, due to other issues,
the tenderer only is responsible,

. The tenderer should see that the tender documents submitted should be free fiom virus and if the
documents could not be opened, due to virus, during tender opening, the tender is liable to be rejected.

. The time settings fixed in the server side & displayed at the top of the tender site, will be valid for
all actions ef requesting, tender submission, tender opening etc., in the e-tender system. The tenderers
should follow this time during tender submission. :

. All the data being entered by the tenderers would be encrypted using PKI encryption techniques to
ensure the secrecy of the data. The data entered will not be viewable by unauthorized persans during
tender submission & not be viewable by anyone until the time of tender opening. Overall, the submitted
tender docwments become readable only after the tender opening by the authorized individual.

. The confidentiality of the tender is maintained since the secure Socket Layer128 Bit encryption
technology was issued. Data storage encryption of sensitive fields is done.

s The bidders are requested to submit the tender through an online e-tendering system to the TIA
well before the tender submission end date & time (as per Server System Clock).

. The tenderer should logout of the tendering system using the normal logout aption available at the
top right hand comer and not by selecting the (X) option in the browser.

. For any other queries, the tenderers are asked to contact through Mail: https:/mptenders.gov.in/,

Eligibility Criteria / Pre-Qualification Criteria oz
Sm;m@_{ﬁwﬁmfﬁiﬁiﬁ X {Bupporting Documents o be subinitted
I enderer must be & company registered in India Following supperting document of the company to be
nder the Companies Registration Act, 1936 or jsubmitted:
013 and in business for the last 3 years. Copy of the valid registration certificate issued by
r eompetent authority
proprietary firm registered under relevant act \Copy of PAN Card and GST registration
nd in business for last 3 years Capy of GST Certificate
r For proprictary and partnerships:
partnership fitm registered under relevant act Copy of registration, Shop act, industrial registration,
nd in business for last 3 years LAttach as required in Annexure-T)
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3, The Tenderer must have an average annual 1} Certificate from the Competent Authority
turnover of at least INR. 2 Crores during Chartered Accountant) Certifying the Tumover & nat
flast 3 financial years of (FY2020-21, FY2021- jyorth amount
22, FY2022-23) ) Copy of Audited Balance sheet for 3 financial yoars
ssued by Chartered Accountant (FY2020-21. Fy2021-
22, FY2022-23),

}ITR for last three Financial Years or (FY2020-21,
FY2021-22, FY2022-23)
) GSTR-3B for last 3 months, in current financial

= Attach as required in Annexure-l)

4. The Tenderer should  have  exeented e Copy of the Work order or Agreement and
mittimum 02 projects with similar scope af ompletion or Experience certificate from the party
fctivities including Block-chain QR code here the work is executed.

Printing and Publishing in the Ethereum Black
chain.  for any leading eduwcational boards list of projects should be summarnized in the
fexamination boards [ universitiesfinstitutions, exure-Y1I1

Huring last 3 years,
H.  [The Tenderer should not be Blacklisted by any E:eclamﬂm of non-blacklisting on Tenderer's lotter

vernment, Board, University or Semi- cad as per the Annexure-1X
WErnMment organization on the
v of bidding,
it 2e Tenderer should have minimum experience|Copies of the relovant & valid (as on date of
3 years in serving educational institutions in ubmission of bid) copies of work grders
wdia / Overseas. "
7. The Tenderer must possess & valid: (Copies of relevant cenificates of Registration
Income Tax Registration’ PAN {Attach a8 required in Annexure-T)
GET Repistration Certificate
8, Tenderer shall have experience of serving Lopy of valid work orders, certificate from vendors,
tomers of University  Government ERTCEMmEnts

nstitutions globally in similar domain and
nesated af loast | Lak cernificates during last

3 years.
9. Tenderer should have at least 235 Copy of payvroll and waork order self-attested
echnically Qualified Professionals on the rolls | -
n the area of Application Development/ {Attach as required in Annexure-VIIT)

ystem [ntegration/ Technical Support & Prior
pericncs in maintaining similar projects as

iper scope of work,

Note about documents to be sulunitted:

All the relevant documents should be arranged chronologically during the uploading of decuments on the
online tendering portal:

In case any bidder is seeking exemption from Experience / Turnover Criteria, the supporting documents to
prove his eligibility for exemption must be uploaded for evaluation by the buyer Under MSE category,
only manufacturers for goods and Service Providers for Services are eligible for exemption fram EMD.
Traders are excluded from the purview of this Policy./
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The Tenderer shall also submit the hard copy of the response documents as per timelings stipulated in
tender notice, However, for the purpose of evaluation only, the response document submitted online shall
be considered, Along with:

« Online payment Receipt against Earnest Money deposit.

« Online payment Receipt against Tender form fee with GST.

Techuical Proposal
Technical Specifications Bid shall be submitted along with a covering letter as per Annexure-X, XI with all
necessary documents & Annexures. The technical Bid should contain 2 detailed description of the proposed
work, Tt should articulate in detail, as to how the Tenderer's technical solution meets the requirements
specified in the bid, The technical bid must not contzin any pricing or commerciel information. Any
information submitted additional to the required response should be marked ag “Supplementary” and will be
- furnished as a separate section, The technical Proposal should contain the dezails of tasks to be performed as
per detailed scope of work and technical specifications. The Tenderer shall submit his performance
information on his letterhead along with color photographs of infrastructure, copy of software Licensed,
agreement eto.

Commercial Proposal

The commercial proposals should be submitted as per the format of Commersial Bid given at Annexure [1, adherence
to the prescribed format and terms as mentioned in this tender must strictly be followed Any deviation or any
condition written in the financial except mentioned in the preseribed format. will result in disqualification of bid,
Unless expreszly indicated, Tenderer shall not include any pre-qualification or technical information regarding the
services in the commercial Bid, Additional information may be submitted to accompany the proposal, Tn submilting
additional information, it should be marked as supplemental to the required respense. Prices shall be quoted cntirely
in Indian Rupees up to two decimal places and must include all applicahle taxes and levies and exclusive of QST
(Goods and Services tax)

The: Tenderer is required to ensure that the praduets and services quoted are as per prescribed specifications and
standard,

The Tenderers are required to quote their best prices. inclusive of all taxes (and exclusive of GST), levies, freight,
handling, msurance, and local costs if any etc. '

The rates offered by the Tenderer should be firm and free from all escalations, Prices quoted by the Tendgrer shall be
fxed during Tenderer's performance of the contract and shall not be subject to variation on any account.

Commercial bid shall be unconditional: any conditional bid shall be summearily lable to be rejected.

Block-chain-Based Secured QR Code to be prizted on Original Degree Certificates As per Armexure I Tncluding

setup charges, clowd account charges and all kinds of maintanance upgrades and support charges of platform for 3

vears from date of work order,

Bid Evaluation

Bids will be evaluated by bid Evaluation Committes constituted by the University,

The decision of the bid Evalvation Committee shall be final, No correspondence will be entertained outside the

procese of negotiation/ discussion with the committes.

I there iz a discrepancy between words and figures, the amount in words shall prevail,

The Pregualification bid/Technical Evalnation Committes may conduct clarification moetings with cach or any

Tenderer to discuss any matters, technical or otherwise,
Bid docaments shall be evaluaied as per following steps:




Examination of Pre-Cualification Criteria

o A three-stage procedure will be adapted for evaluation of bid proposals. with the pre-qualification being
completed before the technical evaluation and thereafier financial proposals being opened and compared, Only
those Tenderers fulfilling all pre-qualification criteria shall be called For technical presentation which is part of
the technical proposal cvaluation.

@ The documents submitted in pre-qualification & technical covelope shall bo cxamined to determine
whether the Tenderer meets the prequalification/cligibility critaria, compleiencss of the bid, whether the
documents have been properly signed by the authorized signatory and whether the bids are generaily in
chronological crdor.

=) Madhya Pradesh Bhej (Open) University reserves the right to seek information/clarifications from the
Tenderers, Any bids found to be non-responsive for any reason or not meeting the minimum levels of eligibility
eriteria specified in the various sections of this tender document shall be rejoctod and not included for Further
considaration,

o Bid Evaluation Committee may waive any miner infirmity or nou-conformity or frregularity in a bid
which does not constitute a material deviation, provided such a waiver docs not prejudice or affset the rolative
rarking of any Tenderer. Prior to the detailed evaluation, the Bid Evaluation Conunittes will determing the
substantial rosponsiveness of cach bid to the bidding documents. For the purpose of these clauses, a substantially
responsive bid is one, which conforms to all the tarms and conditions of the bid documents without magesial
deviations.

= If the Bid Evaluation Commitiee determines that a bid iz materially deviating fram the prescribod torms
and conditions, then the matter may be referred at a higher level to decide whether the deviations of the bid are
marerial or not. Decision of the Bid Evaluation Committee regarding this shall be final and binding,

o The Committee’s determination of a bid's responsivensss shall be based on the contents of the bid itself
without reeourse to extrinsic evidence,

o If there is any difference in interpratation of the bids Terms, the Bid Evaluation Comumittec's
interpretation will be final and applied on all the bids. Tenderors are advised to scck clarification en such tender
terms, if any, during pre-bid mecting,

Evaluation of Technical Bids

o Technical bids shall be evaluated only of the Tenderers who qualify pre-gualification criteria and
submitted all the documents and details in prescribed format

o An intimation of bid opeming will be given to all the Tenderors before opening of technical bid.

o The bid evalnation committes will evaluate technical bids on the ground of scope of services mentioned
in the bid and the technieal eligibility criteria mentioned below in the tender document.

o The committee may seek farther clarificatron, if required, from the Tenderers for the purpose of technical
evaluation.

= If a technical bid is determined as not substantially responsive, the university will reject it and in sueh a
cage, commercial bid will not be oponed: the decision of committec in the marter shall be final. Mo
correspondence will be entertained outside the process of negotiation (discussion with the committes.

a Solution, stratcgies. offerings and compliances presented in the form of technical presentation will
become casential part of Services Agreement to be signed with the successful Tenderer.

/*‘"’”’@/



Technical Evaluation Table

BN [Critenia ' t::. r@wummmdm
k h "
L. The Tenderer should have executed minimun tworld N. [Valoe of relevant single A lodment uI%
projecls with similar scope of aclivitics includin project work order (Mo of  [Marks i
Jock-chain Socured Digital Certifteate Generation fog cerlifeaes i block-chain
h project for awy leading edueationa !
niversity/  Auwlonomous Insfilubons  examinatdor I |>=03Lakh 10
rds / directhy or Ukoongh Mol with e awvarded S
ﬂﬂ]}’dﬂfhgfﬂﬂ:‘l 'rl|-'.__:EI.I-E » ] == (2 Lalth and <03 Lakh | 05
3 =01 Lakh 0z
2L, Tenderer should have excented two mnore mumber 10 SN, [No. of Relevant / Works/! Allstmacnt
F projecis baving similar scope of activities incheding jeat jof Marks
ccured QR Code and Avtomated Online Verification
ulion for any educational institetion fesnmination 1 e or mare Projects 1 Bdark For
{ umiversities, durdng kst 3 ¥rs, ninuu;h Pz
3, bidder must have an average anneal tusnover of at (10 SN [Avempe Annnal  [ARotment of
81 [MR. 02 Cr during last Minancial years (FY2020- Tusnover (i Crores) P-Im:kr.
21, FY202 1-22. FY2022-23)
I >=05 in
2 | >=3and <5 08
3 =1 and <3 05
" The Tenderer Sliould have own solullon vsing required[l0. Br.  [Native Solution and Source  [Allsimem
leclmologics and the processes of secarity adopled o |Code Sanderds ol Marks
st be certified by government cerilfying a .
z R I | Ceniv Cenified 10
n Other Certilication 05
b Mechnlesl Presentition 0 BN pethodology & process of  |Allotment of
Mellodology and Process for oversll implamentation implemeniztion and ks
of projeet. The Tenderers shall be evaloated on (he Execution
lollowing aspecis:
Technical presentation incloding unsdersiending of : i
Scope  of Work, Preparedness.  Capabilities I Aocimicel piescitafion M
(Infrastructure  and capacity). Tenderers Proflle,
Demonstration of relevant sunple sle,
A 3-8 minutes video clip of your firm depicting
the requived process would be helpful in
USSCSSOENT,

Total Warks Gl

The Tenderces shall also be evaluated on the téchnical cviluation criteria given in the below table. The Tenderers ghall

have to score at least 709 marks in the technical evalation eriteria in order to qualify for the commersial evaluation
round. .

*for 5.Ne.5 Preseatation/ Demonstrations dato & time is as por E-Tender Time Tabie,
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Note = For the cniteria number 1,23 &4 in above table, Tenderer must submit work order and Completion Cartificata
or Expenience Certificate from competent authority for cach of the cited project experience.

I case of Mol, the copy of Moll, work order & completion certificate from avearding company and copy of work
order of awarded company from mentioned bodies shall be submitted for such relevant projects, in addition to
document mentioned in supporting documents above.

For Srno 5 in above table technical presentation date will be communicated to the qualified Tenderer affer the pre-
gualification process is corpleted.

Opening & Evaluation of Commercial bids

. The University will apen the commercial bids of only technically qualified Tenderers at the time,
date and place, as decided by the University.

. The commercial bids will be opened and compared (after the technical evaluation is completed) for
those Tenderers whase technical bids reach the minimum scores of 42 marks out of $0,

- For the finel selection of the Tenderer “QCBS" method will be considered

Selection of Tenderer

. Evaluztion criteria proposed to be adopted will be Quality cum Cost Based Salection (QCBS) where
Technical Bid Score will get a weightage of 6056 and the Commercial Bid Score a weight of 40%

. The Tenderer would be technically evaluated out of 60 marks. All the Tenderers who secure overall
minimum of 70% (42 Marks out of 60 as per technical evaluation criteria) will be considered as technically
qualified. Technical score weightage of all technically qualified Tenderers will be celoulated on the basis of
the following formula:

. Final Technical Score of Tenderers (FTS) = Technical Marks received by the Tenderer

. The technically qualified bid having the Lowest Commercial Quote shal] be termed as the Lowest
Evaluated Bid and will be awarded 100 marks and 40% of weight of thiz commercial score shall be
considered for final evaluation,

Evaluation of Tender for Award ~QCBS

Sr. Particular Marks Weightage
Mo,
1 Technical Evaluation Table
A, Methodology, Technology & Process of 10
Implementation B0
B. Prcparcdness for Execution ID
C. Past Experience and Capacity (from Table ai
Above)
2 Pricing Strocture (As Quoted in Annexure-11 by the Bidder) 40%
Total 100%

Frocess and methodology of evaluation:
Financial bid of only thoss tendercrs with at least 42 out of 60 marks in technical evaluation will be conzidered.
In casc at-least 3 tenderers are not available as per above, then the process shall stand cancelled.

The financial bid (fb) will be normalized on a seale of 100, with lowest bid being normalized to 100 and the rest
being awarded on a pro-rata basis. The normalized scores would be considered for the purposs of Quality and Cost
Based Selection (QCBS),
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Final Technical Score of Tenderers (ib) = Technical Marks received by the Tenderer

The mdividual tenderer's commercial scores are normalized as per the formula
fir = (frain / fb)* 100%
S fo = Momalized commercial score for the tenderer under consideration
> fb = Absolute financial quote for the tenderer under consideration
= fmin = Minimum absolute financial quote
Composite Score (5) =tb + fn = 0.40

The tenderer with the highest Compasite Score(s) will be called for nogotations for the award of contract, As n
part of their financial bid, the tonderer is regnired to submit the supparting documents in the formats provided,

While deciding the commercial score the university may adopt item wise lowest rate ar cumulative both
items Jowest rate ag per committes decision,

] In case of & tie where two or more Tenderers achieve the same highest overall score, the Tenderer
with the higher technical score will be invited first for negotiations.

. The University is not bound to accept the best evaluated bid or any bid and reserves the right to
accept any bid, whally or in part

L After selection, a letter of Award (the “LOA™) shall be issued in duplicate by the university to
preferred Tenderer and preferred Tenderer shall within seven (7) days of receipt of LOA, sign and return
the duplicate copy of LOA in acknowledgement thereof,

. In the event the duplicate copy of LOA duly signed by preferred Tenderer iz not recesived by the
stipulated date, university may, unless it consents to extension of time for submission thereof, appropriate
the EMD of such Tenderer as damages on account of failure of the selected Tenderer to acknowledge the
LOA,

. After acknowledgement of LOA as aforesaid by preferred Tenderer, it shall cauze the
concessionaire to execute the concession agresment within the period prescribed, The Selected Tenderer
shell not be entitled to seek any deviation, modification or amendment in the concessionaire agresment.

Submission of Tenders:
Refer to Key Dates as indicated in the time scheduled mentioned in the detailed tender notice.

Opening of Tenders:

On the date specified in the Tender Schedule, following procedure will be adopted for opening of the
Tender.

Envelope No.1: {Documenis)
First of all Envelope No. 1 of the tender will be opened online to verify its contents as per requirements.

Envelope No.2: (Financial Bid)

This envelope shall be opened online after opening of Envelope No. 1, only if contents of Envelope No. 1
are found 10 be acceptable to the Departiment and pre-qualification bid scrutiny committee report

Earnest Money Deposit: Govt /Semi Govt Organizzions/ PSUs are exempted

D sty
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Earnest money shall be paid via online using NEFT/RTGS or payment gatewny mode. After Tender
opening, the EMD of the unsuccessful tenderer will be returned to the account provided by the Tenderer
during the bid preparation as given in challan under Beneficiary Account Number,

Earnest Money in the form of cheques or any other form except above will not be accepted,

The amount will be refunded to the unsuccessful tendarers on deciding about the acceptance or otherwise
of the tender. In case of successful tenderer, it will be refunded on his paying initial Security Deposit
amount & completing the tender docements.

The amount of Earnest Money Deposit shall be forfeited incase & successful tenderer does not pay the
amount of Security Deposit within the time specified as stipulated by the Registrar & complete the contract
documents, In all other cases EMD will be refunded,

Security Deposit:

After acceptance of tender the successful tenderer shall submit the Security Deposit. The total Security
Deposit to be paid shall be 3% of the totaf cost of work entrusted. Security Deposit will be refunded afer
the completion of waork entrusted & satisfactory supply report from concerned department / Examination
Division.

The amount deducted as a Security Deposit shall be forfeited in case successful tenderer refiises to accept
the work after allotment or successful tenderer fails to start &complete work in scheduled time which is
fixed by concerned authority.

Issue of Forms:

Information regarding contract as well as blank tender forms can be downioaded from the e-Tendering
website upon providing the details of the payment of cost.

The details of required services are specified in Annexure 111
Tender’s Acceptance:

Acceptance of tender will rest with the Registrar, MPBOLU, and Bhopal who reserves the right to reject any
or all tenders without assigning any reason therefore,

Conditional Tender:

The teaders who do not fulfill the conditions, the general rules and directions for the guidance of tenderer
in the tender form or are incomplete in sny respect are likely to be rejected without assigning any reason
therefore, Conditionz! Tenders will not be accepted or considered.

Power of Attorney:

If the tenderers are a partnership firm or com any, they should in their forwarding letter mention the names
of all the partners together with the name of the person who holds the power of Attomey, authorizing him
to conduct all transactions  on behalf of the body, along with the partnership deed. (Annesxaure-X11)
Payment Terms:

Mo Advance will be paid. Payment will be made after successfully completion of the task and after due
procedure,

Mo payment will be made for any kind of incomplete work required in the project.

The Tenderer will be eligible for receiving payment up to 0% of billing amount towards services charoes
atter finalization and final delivery after each cycle of results.
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Remaining payment of the invoice will be made after receiving a satisfactory report from the Concemned
Department/ Programme Coordinatar.

Duration of tender: .

Duration of validity of tender and subsequent contrace shall be for & period of one year from the date of
signing of the contract however it may be extended for upto three years ag per murnal consent on similar
rate, terms and conditions specifically included in the agreement,

GENERAL TERMS & CONDITIONS [ INSTRUCTIONS TO TENDERERS:

. The tenderer should read carefully all the tender terms, conditions and work specifications,

. Conditional offers received other than the specified conditions mentioned in the tender enquiry are
liable for rejection.
. All the tenderers should note that failure of violation of General Conditions, Genesal Motes, their

tenders are liable for prima-facis rejection.

® The supplier must have sufficient capacity to implement the software and complete the services
successiully.

. Evaluation of tender will be done on the basis of the item's lowest rats, However, the University
shall consider the merit of the Tenderer while making a decision.
. The decision of the commitree in the matter shall be conclusive, final, and bi nding on the Tenderers

and non-challengeable.

. Any price escalation will not be considered, however any change in Goods & Service Tax (GST)
shall be paid or if decrease in taxes it shall be deducted from payment to the tenderer.

. The Tenderer should deliver all Application and Cloud Account user controls as per delivery
schedule given by the University,

. The quoted rates should be inclusive of all taxes and incidental charges but exclusive of GST. GST
will be applicable on actual basis,,

. Mo Jeint Venture or Congortium partnership or Subletting the work is allowed,

. The tenderess / companies shall acquaint himself fully with the requirements of the University. Mo
compensation on account of any difficulties will be entertained at a later stage after award of worles,

L Technical bid, Solution Presentation and Commercial bid will be the basis for bid evaluation.

. Authorities may ask for clarification or further information to evaluate the bid,

. Flease note that all the uploaded documents the bid should be signed with date; and the seal of the
organization should be put near the signature of the Authorized signatory.

o If any information sought in this document is missing or not clearly specified by the vendor, it will

be assumed that the erganization is not in 4 position to supply information,

. An Undertaking (Self Certificate) is to be submitted that the Organization hasn’t been blacklisted by

any central/state Govt. department/ organization.

. Techmical and financial bids will be epened in the presence of tenderers or their representatives who

choose to attend on the specified date and time.
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. Financial bids of only eligible tenderers matching the pre-qualification criteria of the bids and
quelifying in the presentation will be opened.

. In the event of the date specified for receipt and opening of bids being declared as a holiday by the
University, the due date for apening of bids will be the next working day at the appointed time.

. The University reserves the right to acceptireject any or all bids recaived in response to this
advertisement at any stage of the process; without assigning any reasons, whatsoever. The University also
reserves the right 1o raise the eligibility criteria for short listing the vendors,

. Tenders shall be submitted in prescribed tender form through hitps:‘mptenders. gov. in_portal only.
The tender will be rejected if not submitted in the preseribed format,

. Tenderers should be prepared to meet with university authorities upon request,

. Development work must be completed within the time limit prescribed by the university.

. Tenderers shall ensure sll kinds of security provisions including CAPTCHA facility and password
protection at server and client side.

. A Single point of contact will be nominated by Tenderer.

. Tenderer shall keep track of the record of update & maintenance request received from Officer and
action taken report. The report shall be sent to the Organization every day.

. Developed Websites shall be bilingual (Hindi and English) and with Maobile Application,

. Tenderers are not allowed to advertise their own brand/eontent/logo/symbel or any such things on
the portal without written consent from the department,

. Tenderers should be responsible for ensuring that all the software, Plugins, Scripts etc., used for the
wiebsites are updated with the latest patches and are free of any known vulnerabilities,
. I any of the rules won't be followed it may lead, your company to Discontinuation of agreement.

. Delay Penalty: delay penalty/action will be decided by the University which will be binding to the
vendor,

. University shall have the right to cancel this work order if services are found unsatisfactory,

. Bids received after the specified date and time, due to whatever reason, shall not be considered for
bidding.

. Conditional Bids/Vague offers shall not be eonsiderad,

Use & Helease of Tenderer Submissions:

- The documents/papers prepared in this connection shall be the property of the University and must
be deposited with the University after the work is over,

. The work order for the required service will be placed with the selected service provider by the
University directly, and the payment for the service mentioned in the said work order will be made directly
by the University from their own source of funds as per the financial terms and corditions of the bid.

Note:

o Consortiums will not be allowed. The tenderer must meet all the eligibility criteria by itgelf

o In case the Tenderer finds that the submitted documents are insufficient, the Tenderer is expected to
provide additional documents to confirm eligibility based on a request from the Tenderer.
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Cost of Bidding

The Tenderer shall bear all the costs associated with the preparation and submission of its bid, and the

University will in no case be responsible or liable for these costs, regardless of the conduct or outcome of
the bidding process,

Clarification of Bidding Documents

A prospective tenderer requiring any clarification of the bidding documents may seek clarification of their
query on the date indicated in this document. The University will respond ta any request for clarification of
any bidding documents, which it receives during the mesting on the date mentioned in this decument. The
University shall hold a pre-bid mesating with the prospective tenderers on the date and time given later

The Tenderers must ensure that their queries for the pre-bid meeting reach the designated officer by post,
facsimile, or email on or before the date and time given in the document.

Specific Conditions for Tendercrs:

Contract Validity: The contract will be valid for a period of 3 years from the date of award unless
terminated earlier or extended in accordance with the contract terms,

Confidentiality: The tenderer shall not disclose any confidential information received Fom the University
to any third party.
Training & Documentation

. The successful Tenderer must provide appropriate Training to the users: training should be given to
the university designated resources for ease of operations and administration of ERP application. All the
necestary user manuals/guidelines to operate the application must be provided by the Tenderer,

Maintenance

- Tenderer must provide the regular and yearly maintenance & upgrade of the application till the
contract period,

. In the event of non-extension of contract, the Tenderer must transfer all the knowledge and user
credentials, data if any to the university without any hesitation and without any charges.
. Dispute Resolution: Any dispute arising out of or in connection with this contract shall be resolved

through mutual discussion. If the dispute remaing unresolved, it shall be referred to arbitration in
accordance with the Indian Arbitration and Conciliation Act, 1995,

@g/@:’:’:ﬂ@y
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ANNEXURE-L
Particulars of Bidder

sl Information sought 1 Details furnished
No

1 Mame of the Firm

Address of Local Regd,
office

Address of Head
Office

2 Whetker Public
Limited /Pyt Limited/
Proprietary ete.

3 Year of Incorporation

4 | Date of Registration

3 RoC Ref. No:

6 | Details of company
registration

T Details of GST
registration with app, | Copy of GST registration
Anthority GST Return for Previous Month

8 TAN Ne,

G PAN Mumber with
Details of Income Tax

Refurns (FY 21-22 23-
23, 23-24) Copy of Income tax paid (for previous 3 Fin Years i.e. 2021-22,
2022-23. 2023-24)

10 | Name, Address, Email,
Phone No. of Bidder

@5/ tb::"”/'—a/ 7



CERTIFICATES:

Attach gs applicable; 15O/ CERT IN Cestificate, MSME Registration Certificate,

WORK EXPERIENCE:

(Astach: Agreement copy or work order or certificate reluted to providing the services as a proof of

eligibility from Govt./ Semi Gowvt Orgenization)
SN | Name of Institute/ Org. Type of Institute (Govt.

Service-Tenurs
Organizations! Education {Date/Month/Y ear)
Dept. /Educational Commenceme | End of Service
InstriutesResearch at of Service
Institutes)
I
z
3
ANNUAL TURN OVER: (Attach: Extracts of BS and P&L Statement)
SN | Name of Firm/ Apency Financial Year Annual Turn Over
1 2002-23
2 202]-22
3 2020-21
DECLARATION:

I, the undersigned, hereby declare that 1 shall abide by all the clauses, of the tender document viz, Penalty,

Risk Purchase, Fall, and conditions as prescribed in the document MP Bhoj {Open) University, Bhopal

[ declare that our firm/company possesses-

Sufficient number of computer software, license aveilable exclusively for such work

sufficient Capacity of the manpower available to deliver all the allotted work within delivery period as per

Annexure TV

Dhate:

Signature of the Tenderer
With official seal of company

e B

/
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ANNEXURE-II
FINANCIAL BID FORMAT SAMPLE

|5 Name of Service Quantity | Ratetobe | Weightage | Balanced
M Unit for | Quoted by ih) Rate =
rates ta be the _(a) * {h)
quoted Tenderer | Muitipiier for Office
= . . {a) Lise
A | Blackehain Secured QR Generation of | per QR/Per
high-sccurity Printable. Verifiabic QR Certificate Lo
codes through APT with Swmdent App (one) '
& stoning Long-term storage (20+ vre) tin Rg.)
B | Secured Degree Printing with Variable | Per Degrae
Data: en Pre-Printed Degree Farms Certificate .00
with embedded Blockchain-secured {ong) '
QR codes including Student App & tn Rs )
Lone-term storagee (204 vears).
C | Online Automated Verification by any Per
third party through university portal r Verification {in a) .10
link. {ang) : J
Absolute financial quote (Sum of Balanced Rates)
Important Note:

»  The rates should be inclusive of all taxes. ete. but exclusive of OST. GST will be applicable at actual Rates to be

quoted in Excel format (BOQ) Online Only. The University reserves the right to allot the work basod on lowest
rafe or considering the fensibility of the werk and capability of the Tonderor other than lowest. the decision of the
committes in the matter shall be conclusive, fing! and binding on the Tenderers and non-challcngeable.

For Sr. Nao. C of the commercial bid the Tondorer has to meation his desirsd percentage revenus share for onling
verification work, In any casc this percentage sharing rate should not bo moee than 40%. 1/10% fraction of
percentage revenuc sharing for online verification work (Sr. No. B) Will be considered for commercial bid
evaluation. For example if a vendor quotes to charge 23%. then it will be calculated a5 Rs.3.50 (Balanced Rates)
for calculation purpose of the commercial bid

Finally Absolute financial quote of the tender will be evaluated ae simple addition of rates provided for Sr. No.
A & B iz, Smdent App for storing Block-chain secured QR Certificates, and Balanced Ratce as caloulated above.
AL present the University charges Rs. 100/-per candidate as vertfcation foes, which is waived for multiple groups
of students and Gowt. Organizations. Further. the fee may increase or decreaso [n future as per university policics
& decision and it shall be binding on the Tenderer.

All ratos are:

1

Comprehensive Sorvice charges inclnding setup charaes, cloud account charges. User managoment and accoss
control dashboard. Student APP, messaging and all kinds of maintenance. upgrades and support charges of
platform for 3 years from dete of work onder.

The rates quoted are inclusive of all taxes, except for GST. which will be applisd at actual rates,

barM
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ANNEXURE-ITI

Scope of Work: Bloclechain Secured Certificate and Verification Platform

The project requires the implementation of o Blockehsin Seeursd QR Code Generation Platform (32a%) with a
Student App and DuJ‘inu Automated Verification Platform for securcly managing and verifving cortificates issued by
the university, including pavment gateway integration for third-party verification.

Deliverables:

QR Code Generation and Security

Generation of high-sccurity, verifiable QR codes linked to cach certificate. digplaying Blockehain addross.
hash valpe, and certificate dotails,

QR codes and certificates must be tamporproof, with data mstaitly venifiable using any smartphone-based QR
QR code verification should show relevant details such as Blockehain address and hash value, confirming
certificate authenticity,

Certificate Management & Storage

Blockchain Secured QR Generation of high-sceurity Printable. Verifiable QR codes through API with Student
App & storing Long-term storage (204 vrs)

Secured Degree Printing with Variable Data and cmbedded Blockchain-sccured QR codes: on Pre-Printed
Degroe Forms with embedded Blockehain-secured QR codes including Student App & Long-term storage
{20+ yoars).

Certificate Storage for long-term availability (az least 20 vears) using Blockehain and distributed storage
selutions such as IPFS. clond storape scrvices {AWS, Microsoft Azure, Google Cloud). ensuring dara
inamtability and scalability,

Bulk and individual certificate uploads to the Blockehain with automared QR code gencration, linking
certificates to their Blockchain address and hash value,

Blockehain Technology Implementation

Diesign. development. and deployment of an Ethereum based black cham soluticn, and permisstoned aceess.
Integration of digital signatures with Blockelmin-secured documents to guarantce authenticity and preveut
tampering,

Dashboard for certificate mansagement, menitoring, and verification, with real-time activity tracking and
detailed reporis.

Third-Party Verification Platform

A self-service venfication pertal for thisd-party verification, integrated with the university website for casy
f=lalal el

Secure vorification of certificates with real-time updates and integration of a payment gateway for verification
sorvices,

Verification should include relevant certificate details, such as the blockchein address and hash value, to
ensure transparency and authenticity.

?ﬂ\l\ﬂf ﬁﬁ mww



5. Stodent Mobile App

Astodont app for securely accessing and sharing certificates, with R code scanning finctionality for real-
timea verification.

= The App should allow smdents 1o securely share certificates with third partics and access their certificate
records.

&, Security and Compliance

The platform should use high-level cncryption (e.g., AES-256) for scouring data both in transit and et rest,
Compliance with national and interational dats sccurity and privacy standards, such as GDPR, 150 27001,
aud any iniversity-specific data privacy requirsments.

«  Multi-factor authentication (MFA) for all users {students. administrators, third-party verifiers) to ensure
enhanced security.,

7. Integration with Existing University Systems

» APl Integration with the university's cuisting systems for scamless data flow, including certificate issuance
and verification,

s Intogration with document printers for gensrating physical certificates linked with blockohain-secured QR
codes,

8. Cuostomizable Access and User Contral

»  Multi-user access controls for different stakeholders (administratars, students, third-party verifiers). with
granular permissions and management,

»  Digital signature integration with Blackehain to ensure that certificates remain tamporproof: any
modifications to the document should fail during the verification proccss,

9, Owniership and Development

« The solution must be developed in-house by the bidder and fully owned by the contracting company. with no
reliznge on third-party proprictany software or platforms,

Additional Specifications:

» Ability to uplesd bulk and individual certificate PDF file data to the Block-chain
Netwaork and generate utigue Block-chain Secured QR codes with antomated Secure OrR
Code Generation,

= Vigible verification showing afl the details of the QR code when scanned nsing amy
smartphons or QR code scanner,

»  OR Codes and PD¥Fs must be tamperproof, and data should be imstantly verifiable throngh

a web link integrated with the University website for Online Verification purposes, They

shounld be easily sharable, acceptable. and accessible glabally using any smartphone-

based QR sode scanner. :

Provision of a daghboard with a certificate generation and verification summary,

Multiuser acess, controls, and management.

The solution must use and be hosted on a private Ethercum Block-chain Network

The digital signature should be linked with a block-chain address. In case the original

document is tempered with and regenerated. the certificate should fail during the

verification process.

» The solution shonld be developed in-house and owned by the company (Made in India),
no third-party software,

m/éneeﬂ—ﬁ/ )
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ANNEXURE-TV
Delivery Schedule

Delivery of the Software for the abave mentioned scape of modules with integrated solution.
* SRS & Prototype (30 Days)

*  Customized Platform including Dashboards Creation (45 Days)
o University Account Creation on a Block-chain

Digital Signature Integrated Document Genersation

Certificate Code Generation / Secured QR Codes,

Secured Degree Printing Integration

Automated Certificate Verification

o o oo

* Integration of Payment Gateway and other Modules (60 Days)
o APl and Payment Gateway Integration
o APl Integration with existing University software,
o APT Integration with any printer for document printing.

Final Testing Dats uploading/ Configuration (75 Days)

*  Demonstration and Handover of Total Access Control (30 Days)
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ANNEXURE-Y
Bid covering letter.
(On the letterhead of Tenderer’s firm)
Ta,
The Registrar
MP Bhoj (Open) University, Bhopal -462016, Madhya Pradesh, India,

Subject: Submission of Bid for Selection of Agency for “Block-chain-Enabled Automated Educational Records
Storage and Verification ™

for MP Bhaj {Open) University . Bhopal
Rek: E-Tender Motice No,

Dicar Sir,

Having examined the tenderbid Documents, the receipt of whick is hereby acknowlcdged, wethe
undersigned, submit deliverables in full conformity with the said bidding decuments,

We undertake, if our bid is accepted, to commence work as per the schedule and to achieve the
Acoeptance within the respective times stated in this bid.

We have read the termg and conditions of bid and confirm that these are acceptable to us,
We further declare that bid is unconditionsl.

If our bid is accepred, we undertake to provide & Performance banl security depasit in the specified
amounts, and within the times specified in the Bidding Documents,

We undertake that, in competing for (and, if the sward is made to us, in exccuting) the above
assignment, we will strietly observe the laws against fiaud and corruption in foree in India.

Until the formal final Confract is prepared and executed between us, this bid, together with your
written acceptance of the bid and your notification of award, shall constitute a binding contract
between us,

In the event of eny discrepancy or misrepresentation in the provided information or declaration,
unsatisfactory performance, or violation of any contract conditions, the University reserves the right to
termmate the contract immediately without any obligation for compensation.

Datea:

Place: Name & Designation with Seal

W st
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ANNEXURE-VI
Request for clarification form

Name of the Company/Firm;

Mame of Person(s) Representing the Company / Firm:

WName of the Person Desigaation e-mail id " [Mohile Number

Query/Clarification sought:

8. ﬁm dodui ge  (Covitent of  Bid Clarification Solight
noe (Section o.  [Requiring clarification

ng., Sub seticn s, )

E

Note: - Queries must be strictly submitted only in the prescribed format, Queries not submitted in the
preseribed format will not be considered/ responded by the tendering authority.

Date:

Place: MName & Designation with Seal

m/wﬁfﬁ,

23



ANNEXTURE-VTID
Sell-declaration

To,
Registrar
MP Bhoj (Open} University . Bhopal |

Subject: Submission of Bid for Selection of Agency for Block-chain-Enabled Automated Educational Records
Storage and Verification ™

MP Bhoj (Open) Umversity, Bhopal

Ref: E-Tender Notice No,___

In response to the Tender for “Biock-chain-Enabled Automated Educational Rocords Sterage and Verification
for MP Bhoj (Open) University . Bhooal

A a0 owner/ partner/DIreotOT OF. . ...o.vurn i s ittt e e

IfWe hereby declare that our Company/firm is having capacity to implement the above scope of waorl.
Please see below for details of our facility location and resources,

BN, Name, Location & detailed Addr apower employed at thdMo, of computer &
of office, works cE are

1 2 3 <

Drate:

Place: Mame & Designation with Seal

m/wﬁ_ﬁ#}l/



ANNEXURE-VIII
Technical Form

The Tenderer should have executed minimum two project with similar scope of activities for any leading
educational boards Jexamination boards / universities, directly or through MoU with the awarded
company during last five years

L ame of Organigation iption n%}rdar Commencement letiom
details of Comtact Jedts alue in TN |Date
I BrEomns ; 1
{ E
1 |
M, of ﬂfganjzaﬁﬂﬁbﬁeﬁpﬁaﬁ ofOrder emmencement  [Cormipletion
and details of Contact |Projects Valae in INR. |Date ta

Persong

i

Particulars of Authorization of the person signing these documents onbehalf of theTenderer,

A Particular ' B ) Details
1 Details of authorized person to sign this bid document
for this project
Mame Company Desigration Address Mabile Mumber
Email Address
2 Authorization (iven by
Date:

Place: Name & Designation with Seal

Ve
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ANNEXURE-IX

Selt-declaration of Non-blacklisting

Te,
The Registrar
MP Bhoj (Open) University . Bhopal

Subject: Submission of Bid for Selection of Agency for “Block-chain-Frabled Automsted Educetional
Records Storage and Verification ™ for MP Ehey (Open) University, Bhopal

Ref: E-Tender Notice NO.—===mmmmm s e e -

In response to the Tender for Submission of Bid for Selection of Agency for Block-chain-Enabled
Automated Educational Records Storage and Vorification for “MP Bhoj (Open) University, Bhopal as an
owner/ partner/ Directorof .............ocoiel L.

[/We hereby declare that our Compeny/firm 25 well as Mol printing press (if applicable) is having an
unblemished past record and has not been declared blacklisted or ineligible for non-performance, corrupt

or fraudulent practices it herein definitely or for a particular period of time in last § years by any State or
Central Government Agency/ Board/ University or Semi-government organization in India

Dhate:

Place: Mame & Designation with Seal

asr Y,
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ANNEXURE-X

Tenderer's Form :
(On the letterhead of Tenderers firm)

To,
The Registrar,
MP Bhoj (Open) University . Bhopal

Subject: Submission of Bid for Selection of Agency for “Block-chain-Enabled Automsted Educariona]
Recods Storage and Verification ™ for MP Bhoj (Open) University, Bhopal

Ref. E-Tender Notice No.__
For Tendorer
5N,  |Particalar * |Details
i X IMame of Tenderer 5 B
2. [Besistered office address and website
6. Y ear of establishment
: Type of firm (e.g. Public Limited/ Private

imited etc.} or Partnership/Sole proprietor

5. ame of authorized contact person off
endearer

5. ohile number

7 ‘Emﬂﬂ address

N [Fax no.

ear-Wise financial turnover

(Tenderer shall mention the financial
over for the 3years for which documents
evidence has been provided in  Prel
gualification criteria) 2020-21 [P0O21-22 B022-23

wdﬁﬁilﬂ/
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Experience of similer Projects Complete

Neme @
Crganization eqcﬁpt-i::in off0rder Valiie ommencement Completion |
ale
' ]

5. . Details of Fojeit " [InINR
(Contast
[Pecson

(Please attach work order and experience or completion certificates issued by the concern Organization as
per the relevant supporting documents mentioned in pre-qualification eriteria)
Details of ongoing similar projects with statos

5.N. ame ﬁ-%)ﬂ;_n‘ipﬂnn ﬂmw Value'  inProject Statas
'gnrb'e:'eatiﬂn- et IR

aif

np

ontact
srson

List of Machineries or sofiware licenses, patents etc. (certified by Engineer or Chartered Accountant)

SN [Mame of Machinery MNumbers Capacity Per Machind
- (Per Dy}

Details of Office, Branch office, Office address

SN ' oo Name & Ad umbers of Resources .ocations
: ebails Employess

e



. The bid submitted shall be valid upto180days from the date of opening of commereial bids. The
validity can be extended with mutual agreement.

. We agree to abide by all the conditions mentioned in this tender notice jssued by the tendering
authority and also the further conditions of the said tender notice piven in the attached sheets {all the
pages of which have been signed by us in token of acceptance of the terms mentioned therein),

. We understand that re-produced/re-word-processed formats or Tenderer's own formats for the
price quotations will disqualify the Tenderer.

- We accept payment terms and conditions as mentioned in the bid document.

. Technical bid is duly filled and signed uploaded in a technical envelops of online tendering pertal
with this Tenderers form along with terms &conditions in token of acceptance.

. Commercial bid of this tender document is upioaded in a commercial envelope of online tendering
portal duly signed and sealed.

. We believe and agree in good faith that the decision of bid evaluation committee and tendering
authority will be final and will be binding on vs.

Date:
Place: Name & Designation with Seal



ANNEXURE-X1

Techmical bid covering letter
(On the letterhead of Tendersrs firm)

Ta,

The Registrar,

MP Bhoj (Open) University , Bhopal

Subject: Submission of Bid for Selection of Agency for “Blockchain-Enabled Automated Bducational
Records Storages and Verification ™ far MP Bhoj (Open) University, Bhopal.

Raf: E-Tender Notice No.
Dear Sir,

Having examined the Bid document, the recsipt of which is hereby duly acknowledged, we, the undersigned, offer
to provide the Professional services as required end outlined in the bid to mest such requirements and provide such
SeTvices &S required are set out in the bid document, we amach here to the bid teshnical response as reguired by the
Bid document (mentioned in Annoxure-1, VIL, VLI, IX, X, XI1), which constinges our proposal.

We undertake, if our proposal is accepled, we will obtain a performance ssourity aceeptable to Bhoj (Open)
Univessity, for a sum equivalent to 3% of our bid value quoted in our commeecial proposal.

We agree for unconditional acceptance of all the terms =nd conditions s=t out in the bid document and also agree to
abide by this bid response for a period of 180 days from the date of commereial bid opening and it shall remain
binding upon us with full force and virtee, until within this perfod a formal contract iz prepared and exeeuted, this
bid response, together with your written acceptance theveof in your nodifieation of weard, shall constitute a binding
contract betweesn us and the University.

We confirm that the infonnation contained in this bid or eny part thereof and other docurments and instruments
deliversd or to be delivered to University is true, accurate, and complete. This proposal includes all information
necessary to ensure that the statements therein do not in whole or in part misiead as to aryy imaterial fact,

We agree that MP Bhoj (Open) University, Bhopal not bound to accept the lowest or any bid response yon may
receive. We also agree that you reserve the right in abeolute sense 1o reject ell or any of the producisfservice
specified in the bid response without assigning any reason whatsoever. It is hereby confirmed that I/ We are
entitied to act on behalf of our corporationcompany/firm/orgenization and empowsred to gign this dopument as
wall a5 such other documents, which may be requited in this connection,

Signarure;

Druly authorized o sign the Bid Response for end on behalf oft (Mame and Address of Company) Seald Stamnp of
Tenderer

Witness Sighaturs:
Witness Name and Address:

Certificate as to Authorize Slgnatories
L, certify that I em......of the ........Company and thar........ whe signed the sbove bid iz suthorized 1o bind the

corporation by authority of its governing body,

,\’l;,,, o= 1
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List of Documents required with technical bid.

(With Proper Serial Number as Below)
PAN Carg

GST Registration certificate

GST Betum for Previous Month / GSTR-3B

Copy of Income tax paid (for previous 3 Fin Years ie. 2021-22, 2022-23, 2023-24)

Certificate from the Competent Authority (CA) Certifying the Turnover & net worth amount
Copy of Audited Balence sheet for 3 FY's issued by CA (FY2020-21, FY2021-22, FY2022-23).

- ITR for last three Financial Years or (FY2020-21, FY2021-22, F¥2022-23)

Company Registration certificate

I50Q/ CERT IN Certificate

MSME Registration Certificaze

Payroll Manpower employed list in detail (at least 10)

Work of experience in Educational [nstitute

Self-declaration certificate of Non-blacklisting

Year wise Turnover declaration

List of completed Project with University/ Govt, / Semi Govt. Organization
Worlk order, / Agreement Copy

Experience certificate

Completion certificate.

List of ongoing praject with work order and status. (chronological order)

List of Machineries or software licenses, patents etc. (cemified by Engineer or CA}
Details of Office, Branch office, Office address,

Provide a write up ebout your readiness to complete this project in shortest time.

Technical bid covering letter (Annexure XI)

Autherization letter { Annexure XIT)
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ANNEXURE-XIT

Format for Tenderer’s anthorization letter
To,

The Registrar

MF Bhaj {Open) University . Bhopal

Subject: Authorization cerfificate for Submission of Bid for Selection of Agency for “Block-chain-Enabled
Automated Educational Records Storage and Verification ™ for MP Bhaoj (Open) University , Bhopal.

Ref: E-Tender Notice No.- i

<Tenderer’s Representative Name> <Designation™ is hereby authorized to sizn relevant documents on
behalf of the company/firm in dealing with tender for Submission of Bid for Selection of Ageney for
Supply of The “Block-chain-Enabled Automated Educational Records Storage and Verification ™ far “MP Bhoj
(Open) University Bhopal” issued by you. He / She is alse authorized to attend meetings, submit bid as
may be required by you in the course of processing the above said Bid,

Date:

Place: MName & Designation with Seal



Additional Terms & Conditions: and Project Implementation Timeline:
. Project Kick-off. Within 15 days of contract signing
. Milestones: Detailed praject milestones to be defined in the Project Plan,

. Completion: The project should be completed within 3 months of the start date,

- Customization / Development of the existing/ new software modules to be in-scope during the
contract period

. Tatal Aceess Control over the software by the University.

. 24/7 day support post implementation,

. Integrated Data model for modules or solution with scalability & cost effective solution

. Ability to manage all security aspects of the University Examinations

. The solution should be developed in-houss and owned by the company (Made in India).

. In the absence of required EMD cost, the bid shall be desmed to be invalid & will be reiected b ¥
university. Those tenderers, who are exempted from submission of EMD cost, have to submit 2 scanned
copy of the requisite cerlificate issued by the concerned authority like - “NSIC". Exemption/ relaxation
will be allowed to start up and MSEs as per applicable Government of India rules/guidelines. Pror
Tumover and prior experience will also be relaxed to start up as per OM issued by Government of India.
The EMD will be returned to unsuccessful tenderers. Mo interest shall accrue to this deposit which will be
returned after completion of the work and after adjusting dues, if any.

. EMD shall be forfeited in case of the following:

The tenderer withdraws their offer during the period of tender validity.

Adter opening of tender, the tenderer fails to honour the contract or refiises to comply with any or all
terms and conditions of the tender,

[f'the successful tenderer failed to furnish the security deposit as required.

A Teaderers whe secured highest composite scores to whom the contract awarded will be required 1o
deposit performance security @3% of the contract sum in the form of Bank Guaranty. This performance
security must be deposited within 10 days of the award of the contract. No interest will be paid on the
performance security, Refund of performance guarantee will be released after successfil completion of
the works of said contract.

. In case two or mare companies / agencies are found to have score same marks as per evaluation
criteria, the Competent Authority authorized by university shail decide about the Tenderer to which the
offer shall be granted based on the report on the past pesformance of the firm, and length of experience
etc. The decision of the Competent Authority of university shall be final.

d Penalties for Non-Compliance: The tenderer/ company undenzke to comply fully with the
university's requirements for the project. The project should be completed as per the work plan agreed
upon. In case the tenderer/ company do not complete the project as per work plan, university will be at
liberty to levy a penalty of up to 1% of the Contract/Billing Amount for every two weeks of delay. The
maximum amount of penalty shall not exceed 10% of contract value including Performance Security that
shall also be forfeited.
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. In case of any breach of the contract university will be entitled to withhold any payments doe and
accrued and also to invoke performance security submitted by the tenderer/ company. University will also
be entitled to initiate any actions to recover in whole or part any of the amounts already releaged to the
tenderer/ company up to that time, besides any other action that university may like to take against the
tenderer/ company,

. The losses to the institute which are directly attributable to the agency shall be deducted from the
bills adjusted from the Security deposit.

- TDS and other Taxes as applicable will be deducted from tenderer / company bills as per Govt.
guidelines from time to time.

. The successful firm shall have to exscute an agreement on 2 nonjudicial paper of the value of
R 1000 duly signed and stamped.

. Subject to Bhopa!, Madhya Pradesh jurisdiction only.

General Support and Term & Conditions

The Scope of Work shall be initially valid for a period of 3 {Three) years, extendable by 3 (Three) mare
years with a provision of review each year by the University.

The bidder must provide 247 supports through email, chat and phone. Provide guidance/support required
during the span of projects.

Register incidents and provide resolutions along with appropriate logs and custom reports as and when
required,

The Bidder must comply with all the SLA (Service Legal Agreement) clauses and provide timely delivery
of Reponts/Logs/ etc.,

Assist MP BHOJ University TPA (Third Party Auditor) by providing required documents and assisting in
[nvoices and SLA verification.

Migration of workloads from Physical Data Centres to CSP Cloud or from the Cleud to Physical Deta
Centres or any other MSP/ CSP Cloud at no separate cost to MP BHOI University / Govt, Depts.

Cloud service must be architected in such a way to avoid instance outages or downtime when the provider is
performing any kind of hardware or ssrvice maintenance.

There must be a customizable “Cloud Management Portal ~ Dashboerd™ be available to MP Bhaj University
from CSP/ MSP for various role-based access, with all the reports and services for sasy monitoring,
manzging, tracking, and verification of Cloud Resources.

Warranties and Liability:

= The tenderes/company warrants that the website will be free of programming errors and deficts in
workmanship and materials, and that it will be in full conformity with the specifications in the wark plan
Any shortcomings noticed or identified by the university in this regard will malce the tenderer lighle to
penalties and the tenderer will be required to rectify the defects prompily at own expense.

- The tenderer/company further warrants that it owns and has complete rights to license, convey and
without any encumbrance the Website and deliverables covered in the contract,
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. The tenderer/company further warrants that it has obtained all required regisirations, permissions
and consents from all third parties necessary to deliver the Website, background technology and
deliverables.

. The tenderer/company expressly warrants that the Website does not contain any protective feature
designed to restrict or prevent its use by university or its users,

. The tenderer/company further warrants that the Websgite or any associated portion of it does not
contain any virus, worm, Trojan horse routines, trap door, time bomb, or any other codes or instructions
that may be used to access modify damage or disable the Website or computer system including that of
the customers and other users of the Website.

. The tenderer/company warrants that the Website does not mfringe upen the trademark, copyright
patent trade secrets or any other rights of any third party 2nd where there is a use or infringement the
tenderer/ company shall obtain 2 license for use from the rights holder permitting such use. The tenderer/
company shall indemmnify the university against liability for infringement, The tenderer/company warrrants
that all content forming part of the Website iz provided from or obtained only from university. The
infellectusl property rights of the website will be the propriety of the university and cannot be used by
anyone else without the permission of the university.

. The tenderer/company warrants Security and Data Integrity through Implementation of robust

security measures to protect exam data, prevent unauthorized access, and ensure compliance with data
protection regulations,
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Tender Inviting Authority: MADHYA PRADESH BF
Name of Work: e-Tender for Block-chain Enabled Automated Edusational Records Storage and Verification

=
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Contract No?  =—em—eeu([T/MPBOU2025 DTD, ---—-01/2025

OPEN UNIVERSITY BHOPAL

Name of the
Bidder/ Bidding
Firm / Company

ERICE SCHEDULE

{This BOQ terplate must not be modifiedireplaced by the bidder and the same should be uploaded after filling the relevent columns, else the bidder is liable
o be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only }

NUMBER # TEXT # NUMBER # MUMBER # NUMBER # TEXT &
BASIC RATE PER| Balanced Rate
sl Item Description Weightage mm__..,_—.._n.._h#m_m__.wqm._..__m.qﬂm_m m_.ﬂmﬂ._ﬁﬂ:m“ﬂmwmﬂm mu_m:n_.m.n_ Rafe aftér Weightage
M. Pls. refer Ar & - ] . ier .
{Pls. refer Afnexure - Il of Tender doc.) (Multiplier) BIDDER IN INR In Words
" WITHOUT GET E:
1 2 4 _ 13 5
1.000 INR Zaro O
Blockchain Secured QR Generation of high-security Bt
1 Printable, Verifiable QR codes through API with
Student APP & sloring Long-term storage (20+ yrs)
Secured Degree Printing with Variable Data; on Pre- 1.000 INF. Zero Only
5 Printed Degree Forms with embedded Blockchain- ’
secured QR codes including Student App & Long-
term storage (20+ yrs)
3 . Online Automated Verification by any third party 0.700 IMR Zero Only
through uriversity portal link
Total in Figures ) INR Zero Only
ﬂ:nﬁ.n_.mu“m in Words _n_
o 4 il




