Madhya Pradesh Bhoj (Open) University
(Established Under an Act of State Assembly in 1991)
%mf ez el &t (3eh) fdeafdarsy

[Kalar Road, Bhopal, MP
Tel.-2424676837

[Visit us at hitpsiwww
Tender No.: #4.57/7 :';?'ﬁﬁﬂm.f,lj.agj Dates) :—12/03 )05

Online E-Teaders for the following work invited by the Registrar MP Bho] (Open) University from the
enderers.

Estimated | EMD Amouni | Costof Tender | Time Limit of |
E-Tender MName of work Cost of the i Form Completion of
i [ . tonder Ha., | - i work
APP-Basad Student 1 |
Services and Web 2.5 Lakh Rs.7.500 g 500 03 Months
Application for Exam
Administration with VPS
| Hosting . |
E-Tender Time Table .
Sr. No Stage | Start Date & Time Expiry Date & Time
| Publishing Date & Time 17/03/2025 150425
- [&: B A D5 ronPM
2 Tender Document Sale Start & V032025 A 90425
Fnd Date, Time. Lo 20 P oSG0 PM
3 Pre-Tender Meeting Date & 24/03/2025 @04:30PM -
Time Meeting Link => hitps://meet.google.com/uzr-sfir-yzi
4 Tender Submission Start dr 2603/2025 T TE 0425 5:00 PM
End Date, Time. C2 anfm
5 Tender Opening Date & Time. | 1&04/2025 — -
CieobM |
b Technical presentation Date. time. venue shall be communicated to Techn a::a.[l}- I:!Iualrl:_ed
Menderers by mail, Phone

MNote: Before submitting the tender, the tenderer shall mandatosily register and then list themselves (the firm and
all key personnel}, on https:{fmptendess pov,in. Further the tenderer shall follow the operating procedure as may
be prescribed on the said website. The other details are also available on the portal. Extension of tender,
retender, corrigendum or changes in schedule will not be published in Newspaper; it will be published only at
httpe:fmptendears, sov. in.

Regisirar
MP Bhoi (Open) University
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Bid Invitation: APP-Based Student Services and Weh
Application for Exam Administration with VPS Hosting

Introduction

M.P. Bhoj (Open) University (MPBOU) inviles proposals [rom raputed [irmsfinstitufions for (he
developmeni and deployment of a2 mobile application/vweb-based modules designed lor student support and
examinalion-related adminisizative Munctions of the university.

The information coniained in ihis tender document, or provided subsequently to vendars or applicanis,
whether verbally or in documentary (orm by or on behalf of MPBOU, is provided wnder the terms and
conditions set cut in this document and all other terms and conditicns applicable,

This document is not an agreemeni. offer, or invilaion by MPBOU to eny parties other than ihe
applicants who are qualified to submit bids ("vendors"}. The purpose of this tender is 10 provide vendors with
information to assist in formulating their proposals, It does not cleim {o contain all the information sach
vendor may require, Vendors should conduct their own mvesligalions and analysis and verilv the accuracy,
reliability, and completeness of the information provided. MPBOU makes no represeniation or warranty and
shall incur no liability under anv law. siatuie. rules. or regulations regarding the aceuracy, reliability, or
completeness of this tender. MPBOU may, at its sole discretion and without obligation, update. amend. or
supplement the information in this document.

Orverview of Requiremenits

The University aims to streamline genersl and exam-related administrative processes  using
technology-enabled services. We seek [inma/institutes capable of providing a comprehensive suite of app-
based tools and functionalities tailored 1o address the core needs of the processes described below, Only
qualified organizations with the capability 1o manage end-lo-ead operations are encouraged to submit their
proposals,

Eligibility

Only those organizations/Firms that have experience of implementation of onling services in telelity
(including the creation of Softnere Infrasiructuref &-Service / Mobile Platlorm ele.)

Scope of Work

Infrastructure Set-up and Maintenance [for 3 years)
&) Server setup & Malntenance

AFPP-Based Student Services and Web Application for Exam-Related Administration and Compleie
Hosting Services on VPS Server:
o VPS Minimum Configuration: 2 vCPU Cores: 4 GB RAM: 100 GB NVMe 88D Storage:
Backup Facility: Linus/Windows Compatible with cPanel Support {Integrated SSL Cerlificate.
Web Application Firewall (WAF), Malware scenning, alerls. annual site clean-up, and
remediation).
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Application Deveiopment and Maintenance {for 3 years)
b} Web Application with Android Mobile APP
Related Base Student Data shall be provided by the University in digital format and the sevices menticned below ars

4] i:-a_ proviced to the students and other stake holders distsibutad across 615 Sudy Centres and 11 Regional Cenfres
over internet through commputer systemn and Andraid Mobile App

i
(i)

Siagle Becwed Logn feckity over Web and Andraid Makile ARF,
Stutent Profils View and Modification Request Provision

VEiiy Sludent Class Promaotion (Higher Ciasses] with Provision of Foe Fayment
ft'u':l Counter Based Raguasts

View Parsansl Result

(v}

(i) Customized Messaging Systern wilh Live Alarts on Mobile Ags
(Vi) Sessional Marks Entry System with eoiing and Locking

(Viil)  Examination Mtendence System

(i) Exam Tima Table

St Card Isseance
Hurarchica! Grievance Redressal System,

(i
(%)  Anewer Bock Distribution-Collsction System for eech Regional Cenlre, separately.

A AE Receiving

b Bag Preparstion
o, Disrbutios

d Codlecilon

(xilly  Felvant Regorts asd Dash Basd at Study Centre, Regions! Centre, HQ Nodel Ofser and Suser Admin

o) Setting up the Android Maoklle APF platform and maintaliningfupgrading ft.
d] Complete Hosting Sendees on VPE or Dedicated Server
&) Setbing up Student Class Prometlon and fees payment gateway and imanaging i on day-to-day basis,

Mote: SME Charges wherever raquired shall not be the liabllity of {fve bidder.

* All proprietary rights for the Soluien/InfrastructureiServices must be athributed to W.P. Bhoj {Open)
University, Bhopal.

Overview of Technology Infrastrociure Required

The project requires a centralized serverfcloud-hosted core application consisting of all necessary
software {or providing the envisaged services,

The solution should be web-based (ncluding both front-end for usess and syslem adminisirative
functions), wilh a centralized databaze, web, and application server.

The system should support interoperable, porable, and scalable applications, services. interfaces. daia
formats, and protocals,

It should work with the lafest version of the proposed RDBMS-based database £vslems.

Implementation Schedule

The successful bidder must enter into an agreement with the Uriversily and complete the work within 90
days. A Performance Guarantee of 3% of the total bid value must be submitied in the form of a Benk
Guarantze (BG) along with the agreement document 2s a prerequisite for contract finalization. The projact
rust be implemented and lamched within six months of receiving the necessary data and information,

Special Terms and Conditions

-
-
]

The University invites proposals only from experienced bidders, Bidders lacking necessary experience
will not be technically qualified, and their financial bids will not be opened.

The bidder must have a registered office in Bhopal,

Local office support (24x7) must be available to resolve any isgues within 3 hours.

The bidder must submil copies of agreements/ofler [etters signed with other organizations.

B bty
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The applicant must demonstrate their solution st M_P. Bhoj {Open) University, Bhopal as part of the
technical bid evaluation

The University will provide necessary information, schedules, work processes, elc. to facilitare the
implementation of the solution.

The University may, at its discretion, make changes in iis processes for elfactive integration of the
SEMVICES,

The University does not issue advances against il agreements,

The complete module, including VPS, shall be translemed to the university as its exclusive property,
with all associated copyrights vested in the university,

The contract will be valid for three years (inciuding Hosting, Support. Maimtenance. and other charges)
from the official project launch date, followed by an Annual Maintenance Contract for an addilional
three years, subject to muteal writlen consent and prios approval [rom the competent authority,

Dizspute Settlement

» This agreement will be governed by, consirued, and interpreted in accordance with the laws of India.

Any dispute, dilference, or claim arising out of or in connection with this agreement that is not
resolved amicably will be settled by sole arbitrstion in eccordance with Indien lay, The decision of the
arbitrator will be final and binding. The courts at Bhopel shall have exclusive Jjurisdiclion over the
subject matier of this agreement.

Selection Process

A two-siage selection process will be used: first, technical evaluation, followed by [nancial bid
evaluation. Financial bids will be opened onfy for bidders who have successlully passed the technical
evaluation. Financial bid will be evaluated on fhe basis total value of all the components ol the bid,

Technical Qualification/ Eligibility

Only organizations/firms thal have successfully completed the implementation of similar services are
eligible to apply. (Note; Participating firme must provide relevant documents proving eligibility.)
Organizations with & proven track record in managing online services are prefermed.
The bidder must have & registered ofTice in Bhopal.
The bidder must provide a demo ol the application within three days afler the opening of tha tecknical
bid. The firm will be required to present a detail=d scheme and outline of the propased project. which
will also be azsessad based on this presentation.
The technical bid should include:
o A detailed deseription of how the bidder will provide the requesied service, clearlv explaining
how the technical solution meets the requirements,
o Any additional services bevond the scope of this request for proposal, included as a separale
atlachiment.
@ An overview of the proposed solution that meets the university's requirements,
Detazls of the solulion, including technology and deployment architecturs, secunty. and
netwark architeciure
Operetion and maintenance plans.
Bidder’s experience in this area
A compliance sheel duly filled with the documents mentioned (Form | of Annexure 1),
Particulars of the bidder (Form 1l of Annexure 111).

=]

o 9 % o

® The contract will be valid for the duration of three years (inchsive of Hasting,
Support, Mainienance and other Charges) from the date of the official Taunching of
the completed project and thereafter shall run on the basis of Annnal Maintenance
Conteact for further a period of 3 years on mutual consent in writing with prior
approval of the competent awthority.

- ety



Financial Propasal

The financial bid, based on criteria given in Form IV. should be submitited separately and must be
unconditional. Financial bids will be opensd only for technically qualified bidders.

The successful bidder will be notified by email, The notilication of award will constitute the formalion
of the coniracl

Tender Kvalaation

Finaneial bids will be apened only for bidders who have successiully ;Imssﬂ:[ the lechnical evaluaion

The finoncial proposal shall be assessed on the basis of all the three components (Final Compaosite
Value) as quoled by the bidded lor determination of lowest bid only, though the University has the
right to opt for offered services in a partial menner as an individual component, 56 vendors are
suggesied 10 quote the rates accordingly.

Financial and Bidding Terms

-

Bidders are responsible for all cosis associated with participating in the bidding process. including but
not limited to costs incurred for due dilipence, participation in meelings/discussions/presenlalions,
proposal preparation, and any additional information required by the University.

The Univarsity makes no explicit or implicit commitment that this bid will result in & business
transaction. Thig is solely an invitation for offers from interested parties.

The cost ol application is s, 500 (non-refundable).

Feilure o meet any or all of the bidding requiremenis. or evidence ol collusion among bidders, will
result in disqualification.

MEMEs and stari-ups are exempt from (he tender fee,

Inztructions

Proposals must be direci, concise, end eomplete, including all required information. They should
adhere to the prescribed format and be written in English

All services musi be provided by the bidder only. proposals submitted by multiple providers‘consortia
are nol accepizble

The successful bidder shall not subconiract the contract.

Designation & Address of the Tender Inviting Officer:

Repistrar
M.P. Bhaj (Open) Uldversily,
Kolar REosd. Bhopal 462016

m/ézﬁiﬂmg/i/



ANNEXLIRE-

General Terms and Canditions

* Proposals must eccompany a copy of the “General terms and conditions™, Annexure T & (I of thiz
document signed and stamped on each page indicating that the bidder aprees to these.

* The proposal shall be valid for a period of 12 months and thereafter until it is withdrawn by the bidder.
In case of discrepancy between amounts mentioned in words and in figures, the amount in words
shall prevail.

* All costs incurred due to delay of any sert shall be borne by the bidder

* Eamest Money Deposit: Earnest money shall be paid via anline using NEFT/RTGS or payinent

gateway mode, After Tender opening, the EMD of the unsuccessful tenderer will be returned to the
acsount provided by the Tenderer during the bid preparation as given in challan under Beneficiary
Account Mumber. Earnest Money in the form of cheques ar any othes form except above will not be
accepied.

*  The amount will be refunded to the unsuccessful tenderers on deciding about the acceptance or

otherwise of the tender, In case of successful tendersr, it will be refundesd an his paying initial
Security Deposit amount & completing the tender documents.

*  The amount of Eamnest Money Depasit shall be forfeited incase a successful tenderer does not pay the
amaunt of Security Deposit within the time specified ag stipulated by the Registrar & complete the
contract documents. 1n all other cases EMD will be refunded.

* A Performance Guarantee of 3% of the total bid value must be submitted in the form of a Bauk

Guarantee (BG) along with the agreement document as a prerequisite for contract finglization.

* The delivery schedule, payment terms:

i 0% of the total cast shall be paid after purchase of VPS in the name of University and
suecessful deployment of the project.

i Remaining amount shall be released after 3 months® period of implementation followed by
a review by university,

* The applicant will be required to demonstrate their solution al the MLP, Bhaj (Open) University,
Bhopal as part of the Technical Bid Evaluation.

* The financial bid of only technically gualified bidders will be opened and the decision of the Vice-
Chancellor in this regard will be final and binding in refation 1o technical qualification of bidders.

* M.P. Bhaj (Cpen) University, Bhopal will not be meking any investments in setting up of infrastructure
and all such investments will need to be borne by the successful bidder.

= All required personnel, technology, infrastructure and materials for satisfactory provision of services
are to be provided by the bidder at their own cost.

» The bidder will need to provide training to M.P. Bhoj (Open) University, Bhopal personnel as required
by M.P. Bhoj (Open) University, Bhopal, Any expenditure arising, on account of providing
fraining to university personnel shall be borne by the bidder. The Firm must have its registered
office in Bhopal.

= The University reserves the right to sue the bidder/the awardes for liquidated damages to the extent of
actue] loss, if any, suffered by the University on account of any illegaliunlawful act of the
bidder/awardee. In the event of any discrepancy or misrepresentation in the provided information
or declaration, unsatisfactory performance, or violation of any contract conditions, the University
reserves the right to terminate the contract immediately without any obligation for compensation,

= University reserves the right to accept or reject proposals from one or all of the participants.

= University reserves the right to cancel any item or whole tender and to increase or decrease the quantity
or configuration of items without specifying any reason.

= Any comigendum related to Tender notice will be uploaded only on mptenders portal and no separate
infarmation will be published in the newspaper.

e



(Matarized and stamped with = non-judicial stamp worlh Rs.500)

ANNEXURE Il

AGREEMENT

Articies of agreemant executed on this the St e s BB O i e, DD THOUESN
twenty faur between the M.E, Bhoj (Open) Liniversity, Bhapal (hersin referred to &s “the Universiy™) of the one pard

to 85 “the bounden” of the  other part),

Wheress in responze to the nofficalion no s sanasiisvensnernscc OBBE L e e, e
tounden hee submitted 48 the Uniersiy a tender bid for the TN ML UL S A L e B ot e ECEENIE B
Mrmmjadnfhta:mmmrﬂhmmmmmm ihe said preposal Snd bfs o agreed (o fallow all
tomies and conditions as mantionad in nofice and agreed during the technleal mesting dated, ... =

Whereas fhe bounden has also deposited with e UNAEBRY 3 SUM OF FB. o mroirs e s et B Bank Guarenty
for execuion of an agreemant undertaking the dus fufiment of the centract It cese e proposal is accepted by e
imiversity.,

How ihese presents witnese and |t & haraby mutualy agreed as frdowing: -

¢ In case the proposal submited by the bounden i3 accepied by the Univesity and the contrast for
T S s e e e e e e e ) SWAETTED 0 the Bounden The bounden shal WRHEEL. | e
al accaptance of his proposal execute an agresment with the Linfversity incorperating all the terms and conditions
unser which the universily accepts Mis proposal,

-hmathanﬂanh&:h-mm1mnmmmasammmmmmammhm gavarring the
mnhwt,ﬁulhimm&trﬂnllhavapuwumdammymmm#mshhﬂmmyhss or derage causad
to the University by such braach as may be daturmkr:dbyﬂ‘rauﬂerﬂyhgmprﬂpﬁuﬁu the eamest money

= Al sums found due to the Undearsity urdar or by wirtue of this egresment shall be recoverabls from the boundan and his
propartes movable end Immovable under the provisaonz of the recavery ect far S lime baing In fercs as though
&Uch sums are amears of fund revenue and such alher manner as the university may deemn fit

* Inwitnesa whereaf Shrl. ... i sean e (HETE 8Nd - designation) for and on
behalf of the Regstrar, MP. Bhof (Open) University, Bhopa! SML... ... .....coooeoovo o i ... he Botnden
bave hereunte st their hands the day and year shown againet their respective slgnalures,

B I BRI i s i

In fha presensa af wineseae-

N g I e e e S L L
In thi presence of winesses:



ANNEXURE Il

Form |
Qualification and Compliance Sheet for Technical Proposal & Qualification
2l Reqgulrement Required Frovided 7 | Page no.
Mo, of
(YesMo) | ohcinsure
1 Coverlng letber Form in
2 Particulars of Bidder Form 1l
| Zales turnover, not less than Rs Exdiacts o BSEPREL
100,000 (for previous 3 Fin Years Statement (altach ralevant page
Le 2021-22, 2022-23, 2003-24) onty)
4 Exparience In similar Projects Flrat Fage of Agreement copy or
! Technioal Capabillty weark order or sedifioabe related
to providing the semvices asa
proot of eligiblity from Gost./
Semi Govt. Organization (Mot
Earlier than Year 2022}
& Legal antily Copy of BST reglstration etc, +
capy of income tax pald (for
previous 3 Fin Years |.a. 2021-22,
202223, 2023-24)
i Black sting Certifeate - Bell-cerifed leter
7 | Proposed Solution Summary for the Erief of Solulion proposed and
Projest ! s components; including
“APP-Based Stident Sorvices ani details of hosfing & technalogy.
Web Applieation for Exan &
Process of transfer of Complate
Solution io the Unhrersdy,
(Miax. 500 YWonds)
10 | Training A brief note on training (model &
approach)

N et ©A



Particulars of Bidder

Farm I

Mo

Information sought

Details furnished

Name and address of
the company & Address
of Regd office iy
Ehopal

APP-Based Stadent Services and Web Applisstion
for Exam Adminisiration with VPS Hosting

Whether Public
Limited /Pyl Limitedf
Proprietaty ate.

Year of Incorporation

Date of Registration

RoC Refl Mo

Details of company
repisiration

Details of GST
regismation with apg.
Aothority

(ST Remm for
Previows Mot

FAM Mumber with
Details of Income Tax
Feturmg (FY 21-22.22-
23,3324

1

Mame, Address, Ewsil,
Phone M5 of contact

peraen

J/,,_,mﬁgﬁ_\h/



FORM Il
Letter of proposal
To

The Ragistrar
M.P. Bhoj {Open) University, Bhopal
Bhopal

Bub: Submizsion of Tach bid
Dear Sir,

Wa, the undersigned offer to provide, our proposal for * Technolagy Based Services and Support for
Exem Relaled Adminisiration undsr MPBOU, Bhopal (M.F.)", as required by M.P. Bhaj {Open)
Univeraity, Bhopal. We are hereby submitting cur propasal including the techrica! bid and the
financial bid along with application fes,

We hereby declars that all the information and statement made in this technical bid are true and
accept that any misreprasentation contalned thersin, may lead to aur disqualification.

We understand that the University reserves fhe right to subscribe to only a part of the services as
per its requirements. However, for the purpose of calculating the lowest bid, all parls will ba
cansiderad together, as per the methed outlined in this document.

We undertake, If our proposal is accepled, to initiate the implementation of the service requested
and its complation within the fime frama Indicated in the request document,

WWa agree lo abide by all the ferms and condiions of the reguest for proposal and we would hald
the tarms of our bid valld for B0 days as required,

We undarstand you are not bound to scoept any proposal you receive.

Yours sincerely

{™ame and ik of the signatory)
Hame of firm

Addrazg
Logabon
Dala



Form IV

BOQ
To Be Filled a5 Commercial Bid, Not with Technical Bid
&r. No. Activities/Scope of Work
(Refor io Bid Documant for Competa Datsiis) QTSLMH

1 Infrastructure Set-up and Materances (for 3 yoars)

| Web Application & APP Devaloprnent and Mairenance {for 3 years)

VPE Minimum Conflguration: 2 vOPU Coras: 4 GB Rankd, 100
GB NWMg S50 Storage, Bachup Faciity, Lincy’ Windows
Cermpatible with cPans! Supgart {Integrated 551 Cerificabe,
Wb Applieation Firewsall (WAF), Matware scanning and aiers
with arnual sile dean-wug and remediation.)

(i) S50 facilily aver Wiab and Android Mobile APP,
{1} Studant Praflle
(i}  Student Class Promalion with Provision of Fas Paymend
(V) Counter Based Requests
) Wimw Pardonal Result
(v}  Custemizad Massaging System wilh Live Alerls an Mabia App
(Vi) Sesional Marks Entry System wilh ediling and Locking
{Will)  Examinstion Attandsnce System
()  Exam Time Table
[} Audmil Card |ssysnce
i) Hizrarchical Grigvancs Redrasssl System,
(2l Anrswer Book Ditusisn-Collaction System for sach Regional
Canira, saparataly,
a. Mg H;:nlvhg
h. A2 man
. ag Preparatio
d  Colleclion

(%}  Relevant Reports and Dash Board at Sludy Cenirs, Ragiaral
Cenire, HO Modal Oficar and Super Admip

3 AMC Charges (Applicable afler mepiry of 3 years free maintanance pariod)

Final Composite Tender Values=ts

Terms

=]
&

All proprictary rights for the Solution/Tnfrastructure/Servicos must be attributed to M.P. Bhej
(Open) University, Bhopal.

The University reserves the right o subscribe o only 2 past of the services &5 per its requirements.
Prices may be quoted (inclugive of Hosting, Support, Mointcnznce and othes Clsarges), the
University shall not invest in any hardwars or softwars from its side,

Quoted Rates are inclusive of all the 1axes 2nd charpes except for GST applicaibls,

The offer in this bid is valid for 60 Days from the dute of opening the bid,

We declare that the b prics Is for i enlire scope of the wark requested for. We agree 1o furnizh any aiher
lurther information/documentary proof in this region before evalualion of our bid in case requirad by the

Univenzity.

Y¥ours sincorely

Authorized signamry

{Manie asd title of the signatory)
Mame of fimm

Adidregg
Date

P =y
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Ten nmﬁ _=.___E=m b:Eu.:E MADHYA PRADESH EHOJ OPEN UNIVERSITY EHOPAL

Name of Work: e-Tender for APP based Student Services and Web Application for Exam Admin, With VPS Hosting

Contract No: —-—--—- SITIMPBOU/2025 DTD, ——-101/2025

Name of the
Bidder/ Bidding
Flrm [ Company

PRICE SCHEDULE

{This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns, else the bidder is
“Hable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only )

L

NUMBER # TEXT # NUMBER # KUMBER # TEXT #
EASIC RATE TO
BE ENTERED BY | TOTAL AMOUNT
sl ltem Description THE BIDDER OF | Without Taxes TOTAL AMOUNT
MNa, {Pls. refer Part-4 of Tender doc.) EACH ITEMS IN in In Words -
INR WITHOUT Rs. P
GST
1 2 13 54 55
1 Infrastructure Set-up and Maintenance (for 3 years) GO0 Hrcara Rl
5 Web Application & APP Development and Maintenance (for 3 0.00|INR Zero Only
years)
3 AMC Charges (Applicable after expiry of 3 years free maintenance 0.00{INR Zero Only
period)
Total in Figures | 0.00|INR Zero Only

Quoted Rate in Words

I




