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[Visit us at iptps-/f 1boy.edu, inf)
Tender No.: 1 10/7 ?’i’?ﬁﬁ'ﬂé’,&_ﬁ', Paledo—La/ng/os

B RES  |Estimated Cost of EMD | Costof Tender * Time Limitor |
E-Tender Name of work the tender Rs, Amount Form Completion of !
Mo | wark
Admission and ExaminationAr Actoal
l Support Suite (4 ESS) (Est. ~2.0 Crove) | 6.0 Lakh Rz 5000 i3 Meonths
i 1
Hﬂﬂm& Tuble _
Sr. Na Il Stage | Start Date & Time Expiry Date & Time
1 P:uhl ishing Date & Time LT03/2025 15/04/25
1o g Py DEta aP
] Tender Document Sale Star & 19032025 1S0d/25
End Date. Time, 1820AMm _ O oLP S|
3 Pre-Tepder Meeting Date & 24032025 EB12:30PM =
Time Meeting Link == hrtps:ﬂmeef.gmg!c.cunﬂmras fir-yzi
4 Tender Submission Start & | 2803/2025 1=04/25; 5:00 P
End Date. Time, [ BY1 '
5 Tender Opening Date & Time. 16/04/202 5 -
ORI o Pm |
6 Technical presentation Diate, time, venue shall be cemmunicated o Technically Qualified
Tenderers by mail, Phone 8

Note: Before subm iring the tender, the tenderer shall mandatorily register and then 1igt themselves {the firm and
all key personnel), an hw’mgﬂﬂﬂ- Further the tenderer shall follow the operating prodedure as may
be prescribed on the said website, The: other details are also available on the portal. Extension of tender,
relender, comigendum or changes in schedule will not be published in Mewspaper; it wil] be published only at

Registror
MP Bhai (O Llniversity
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DETATLS OoF WOREK
Online E-Tenders pre invited
All Gowt., Semi Gavt, Institutions, PSU worling i

r Fee, EMD shal]
be waived for such organizations)

Neme of Worl

Admission and Examination Support Sulte (AESS)

Estimated Cost of the Tender

At Actual (Estinmted 2.0 Cr; for EMD calcul

Ttinn oy}
{Barnest Money Deposit (EMD) 6.0 Laki:
Cost of Tender Form g, 3000

iod for Downloading Tender Forms

Refer Online schedule on porta]
https-figiatenders pov in

t date and time for

onfine Tender preparation er Online schedule on portal
25 submissionf technieal and financial) o

te and time for online Teng

Br data decryption an Cling schedule en porta)
cryption {technical and commercial) o, v.i

ipt of online EMD Do

i Tender Fee and EMD te be paid via online mox
lice only wia Paymeni Gileway mode/TDR of

déitional performanne Secwity Depogit (If reguired)

e only,

TO BE FILLED IN BY THE TENDERER

VWe have quoted myfour offer i Commercial Tender in figures,

Nanre and signate of Tendgrey
Wit conmplete address

e &




DISCLAIMER

Detaiied Time Table for the VATIONS activitics to be performed in e-tendering process by the Tenderer for quoting
their offer is given in this Tender Document under “Tender Sehedule”. Contractar should earcfully lnate down tho
cut-off dates for the CAITVIng out cach e-tendering processiact Vity,

Service Provider However, MPROU takes no responsibility, and will net be lable for, the website being
temporarily wnavailable due tg eny technical issue at any point of timo,

In that cvent MPBROL will not be liakle or responsible for any damages or EXPEOSES arisig from any difficuliy,
error. mmpesfection or inaccuracy with this Website. it includes a)) associated services or idue o such
unavailability of the Wobsite or any part thereof or any contents or any asgoiated scrvices, '

Teaderers must follow the time tablg of c-tendering proscss apd get their activitics of e-tendering processes don
weil in advance 5o as to avoid any inconvenience duo to unforespen technical problom i any,

technical srror ¢ failure of website and it cannot he dml!m:gud_h}' wav of appeal. arbitration and jn the Court of

Preface:

Madhva Pradesh Bhaj (Open) University (MPBOL) established on October | 1992 mmder the Madhva Pradosh
Universite Act 1991, The University boasts || Regional contres and 612 study contres across the stales focusing
on Key objectives. Its vision centres on extending education 1o underserved regiong through .the Open and
Distance Learning System,

The University is locking o onboard an agency to provids a state-ofelie-art Admission and Examination
Support Suite (AESS), combining elememts for a Stydent Admission Portal, pud Examination Process
Lformation Support System, The system ig to be developed as a combination of mabila app-li:’:-atiﬂné and a web
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Ohjective;

ridmissiua and Examingtion Support Suite (AESS) iz expocted to provide a uitified platfonn f;har soamlesshy
\itegrates Stndent Admisgion, Examination Relatod Administrative and Information Management Serviess,

The proposed system will SETVE a8 @ tumkey comprehensive digital infrastruenire meluding dedicated portal and
managed services, supporting key fimetions such a8 Student oricniod services. Admissions, Admission Entrance
Test, Fee Pavmont System, Courso Management. Examination Information Svstem, Qucstion Paper Management,
Dagital Evaluation mechanism, Academic Administration, Communication g, By Ileveraging advanced
toehnology. it will streamline workflows. reduee administrative burdens, and gnhance rangpareney and
ACCountabiity, ’

Scope of Services;

TENDERING PROCEDURE _
* Tonder Forms can be downlogded from the e-Tendering portal of fhe Public Warks |Department,

Government of Madhva  Pradesh ig hﬂm‘!@w after ontering the detatls of payment

towards Tender Foes as per the Tender Schaduls,

= The tonder submitted by the tenderer shall be based on the clarification, additional facility nﬁ'i:rnd (if any'}
by the Depariment. and fhis tender shall be unconditional, Conditional tonder vwi]i be summarik

conditions, specificatinong or gther Tequirements and conditiona! teader wil] be treated as ponsresponsive.
The tenderer should clearly mention in forwarding latter that his offer (in envelope Mo, | & |2 does not
contain any eandition, deviations from terms and conditions stipulated in the teqnder, =

Fmps:fimyturbdnm,gm.:rd and follew the procedure mentianed in the document: Procedury for application
of Digital Centificate, '

of the tender online through this tender site: https:fimptenders gov. in/
*  Tenderer must register them an hitps:fimptonders. gov.in  pertal by clicking “Online, Tenderer
Enrollment™ and then map Digrtal Sigrature Certificato.

= Tenderer then login to the sip giving wsend fpassword chosen during registration, Tho u—to]-fnn that iz
registered should be used by the tenderer and should not be misused by athers,



= If' there are any clarifications, this may be obtajned enling threugh the tender site, or :hrnugh the contact
dta::_ﬂls. Tenderer should take fnto account of the corrigendum published before submittig the tender

« Tenderer, m advance, should 2et ready the tender docoments to be submitted as indicated in the tender
schedule and they should be in PLN xlsfear'dnf formats. 1f there is more than one document, they can he
clubbed together,

»  Tenderer should et ready the EMD as specified in the tender,

»  The Tenderer reads the terms & conditions and accepis the sama to procoed further to submit the tender,

* The Tendorer has to submit the tender document online well in advance bofare the preseribed time to
avoid any delay or problem during the submission process,

After the teader submission. the acknowiedgement number, given by the - tendering system shauld be

+ Printed by the Tenderer and kept as are cords of evidence for online submission of tender for the
Particular tender, |

»  The Tender Inviting Authority (TIA) will not be hold responsible for amy sart of delay or the diffienftios
taced during the submission of tender online by the tenderprs.

* The Tenderer may submit the tendor  documents by online mode through  the  sife
{!'rrtpar.-'fnq:lmdm.gw.ir.e'} as indicated in the tengder,

= The tendering system [l give a successfin] tender updatimg message after tpioading all the tender
documents submitted & then g tender summary will bo shown with the tender ng. date) & time of
subtnission of the toader with all other relevant details. The documents sy beitted by the tenderars will bo
digitally signed using the e-taken of the tender and then submitted,

» The tendor sumimary has to be printed and kopt as an acknowledgtment as a okan of the submission of
the render. The tender summary will act as a proof of tender anbmission for a tender flosted ard will alsg
ACt as an entry point to participate in the tonder opening date.

= Tenderer should login to the zite vwell in advance for tender submission so that he submits the tender in

time i.c. on or before the tender submission end time. If there is any delay. due to other i33u2E, enderor

only is responsible, .

The teaderer should soe that the tender decuments submitted should be free from virus jand if the

documents could not be opensd, due to virus, during tender oponing. the tender is liable 1o he rejected.

*  The time settings fixed in the sorver sidg & displaved at the top of the tender site, will be valid for all
actions of requesting, tender submission. teader opening cte,, in the e-tender svstem. The tenderers shoyld
follow this time during tendor submission, |

« All the data being entered by the tenderers would be sncrypted using PRI oneryption techniques to ensure
the secrecy of the dats, The data ontered will not viewable by unawthorized persons durlng tender
submission & not be viewable by anyone wtil the time of tender epening, Overall, the submitted tendor
documents become readabis anly after the tender apening by the avthorized individual,

» The confidentiality of the tender js maintaimed since the scourcd Socke: Layer 128 Bit encryption
technology issucd. Data storage eneryption of sensitive ficlds iz doge, i

»  The tenderers are requested to submit the tender through enline e-tendering system to the TIA weil before
the tender submission end data & time {25 per Server System Clock),

s The tendercr should logout of the tendering system wsing the normal logout option available &t the top
right hand comer and not by selecting the (X) option in the browsar,

»  Forany other queries, the tenderors are asked to contact throwsh Mail: |ﬂ'l1.15:.|’.-"n1p[m1ders.gu1.r.jm’.
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Eligibility

‘.N

Criteria / Pr

in basiness for last 3 veurs

e-tualification Criteria
ﬁmﬁmﬁ-

Tenderer must be o Eempany registered in India nnger
the Companies istmation Act, 1954 0r 2013 and in
business for e ks 3 vears, Or
A proprietary firm registercd onder relevant act and in
bustness for fasr 3 yems, Or
A parinership firm registered under refevgng &2l and
The Tendarer must be 1502 Z7onl

; Supporting Documents fo g mbmitted
Followins supporting docsment af the Company 1) he

snlemitied; (in Annexire.J)
Copy of the valid RC issued by compedell authority
Copy of PAN Card. Cony of GST Centifiear

Far Praprielar: and parinerships:
Copy of registmiion,

!CERT IN foriified
dd
Must have ChT lovel 3 or ghove cenificals,

Shop act. indussial regisiration,

Copy of PAN and GST Fegisimlion
Copy of the ISOV Cert-In certilicate,
Copy of the CMMI eerlificaiion.

{(Allach as requined in Anneoage-[)

|

i {required process would he el in ASLELCITeNHE,

\% ot ;
I\ 43

{rame at MPROD,

Precparedness shall be assessed on the basis of
Demonstmion Preseniation of |l proposed gysiem
on the dale schedyded.

A 3-5 minutes vigeg clip af vour firm depicting the

3. |The Teaderer marst ave it average anoual turmover | 13 Certifleate fron (he Competant Authority (CAj
ol at least INR. 2 Crones during Cenlifying the Tumgvor & netl worth mim)
i 3 fingncial wears of (FY2020.21, FYiz21-zz. (5 Copy of Audited Bulspee slieel for 3 financia! years
FYa032-27) tszued by Clanered Accountan,
MIME Exemption allgwed gs per rules 3} ITR for lag threo Finangial Years F (FY230-2],
Repistered Starfup should fave alleast 300 Lakh FY2i2]1-73 FY2022-23) [
inverage Turnover iy g 3 firancial years. +)  GETR-3B for kgt 3 upitths, in |:||i‘t|:114 Fin, Year
ENEIPONS 10 Govi/Semi Gowi, Dapl/PEUs {5 Startup Cenlificate by GOI iz required. |
working in ihe similar domain. ' -
4, The Tenderer should faye =xeculed Minimum 2 (The Copy of e Work order or Agrecmeny and
Prodecls with similar =ope of aciivities for any | Complelion  or Expericnce  cortifienig | signed  with
deading eduentiong] institigions fexamingjon boards universities / boards in Indis
universitizs, during ingt 5 YOS,
IT start-ops should have atleast one similar project’s [The list of projects should be summarized jn e
experience with StateiCentral Gove Amnoxure-VTII
LF]”" ! Blartup both shonld hiave alleast one workorder
and completion Ietier g banedle 40000 studenss with
Munent ofanizlion, |
3. |The Tenderer shomid "ol be Biacklisted by any | Deciamiion ﬂfmﬂ-ﬁmﬂiﬂh‘gm'ﬁﬂdﬂﬂ'ﬁ better Tuasid
Governnent, Bpard, University or Semi-govermmant [ge Per Uee Annexore-[x
'm:iunmmm'.rnrbiddl _
¢, |The Tenderer should have minimum evperience of 3 | Copies of (e relevant & valig {as on dale of submissio
vears Including serving Adwission / Examination in |of bid) copies of work orders
edueational instintions in ndia ard Overseas, |
7. | The Tenderer musl possess 2 valid: Coples of relevins certifieaios of Registratign
Trcome Tix Registration? PAMN
CST Registration Cenificale (Adtnch as required in Anncxure-T)
8. |The Bidder should have Wilor made sofiware wil Suanmary of readiness of soliion
8]0 ConpoRenis ready Lo deploy soludian which can
e impicmented witlin e shortest perind of fige (Attach as required in Amesure-X, XT)




| 9 | The Tenderer should have @ least 35 Technically | Copy of pavrodl and werk order seli-atesoad
Qualilisd Professionals on e rolls in the arca of [
Application Developmenty ayslem Integration’ |{Adach as required i Anfiexure- VWl
rTm:I.'Lnil:“aI Suppent & Prior Experience in mainlaining

Mote: All the relovant docurnents should be drmnged chronelogically during the upi:mlihg of documents on the
online tendering portal. Includs: ,
In case any bidder is seeking exemption fram Experience / Tumover Criteria, the supporting documents
‘o prove his eligibility for exemption must he uploaded for evaluation by the buyer Under MSE category.
only manufacturers far goods and Service Providers for Services are eligible for EXemption from EMD.
Traders are excluded from the Purview of this Policy. '

Tenderer must submit work order and Completion Certificas or Experience Certificate fram competent autharity
for each of the cited Project experience, In case of Mo, the sapy of Moll. work order & completion certificate

from awarding company and copy of work arder of awarded company from mentioned bodies shall be submitted
for such relovant Drojects
Technical Proposal

Technical Specifications Bid shall be submitted glong with covering letter as por Annexure-X, X| wi:th all necessary

required response shoyld be marked ag “Supplementany” and will be furished as soparste seotian If the Tenderer
wishes to propose additional services {or enhanced levels of services) beyond the scope of this bid, the
Proposal must include g description of such services 8% 4 separate attachment to the bid. The technical
Proposal should cantain the details of pasks to be performed as per detalled scope of work and technical
specifications, The Tenderor shall submit his performange information on his letterhead along with color
photopraphs of thfrastruclure, copy of software Licensed, agreement e, :

The Teaderers shall alsa e evaluated on the technieal evaluation eriteria given in the below tabla, {T'he Tenderers
shall have to score at Jenst 70% marks in the technical evaluation criteria in order ta qualify for the commereia|

*or 5N § in abeve jable- fechwical pressatation date will be commumicaied fo the gualifted Tends) w: affer the pre-
qualification procesy 5 cotmpleted
Commercial Propoggl
#  The commercial proposals should be submitted a5 per the format of Commereial Bid given at Annexure-IL
to the preseribed format and 1erms as mentioned in this fonder must strictly bo followed, Any
deviation or any condition written in the financig] Except mentioned in the preseribed format, will result in
disqualification of hid. _

» Uniess expressiy indicated, Tenderer shall not mclude any pre-qualifisation or technical information
regarding the services in the commercial Bid. Additional informatioy may be submitted 1o accompany the
proposal. In submitting additional information. it should be marked as supplemental o the required
Tesponse. Prices shall be quoted cotirely in Indian Rupees up ko two decimal places and must include all
applicable taxes snd levics and exchigive of GET (Goods and Servicps tax) :

=  The Tenderer is required to engure that the prodhicts and servicos quoted are as per preseribod specifications
and srandar. ;

» The Tenderers are required to quote their best prices, inclusive of all taxes {and exclusive of GST). lovies,
freight, handling, insurance, and locg! costs if any ofe.,

Bt



Bid Evaluation

id o
Exnmi
-

M swaut, !

The rates offered by the Tenderer should be firm and froe from all cscaiarions, Prices quoted by the
Tendercr shall be fixed during Tenderer's performanes of the contract and shall nat he asnbject to variation
I &Ny account,

Commercial bid shall be vacanditional: any conditional bid shall be summazily liable 1o be rejected.
Software svstem fo be developed & deployed ae per Anmexure-I11- mcluding setup chamges, cloyd aceount
ciarges and all kinds of maintenance, upgrades and support charges of platform far 3 vears (to be reviewed
each vear) from dare of work order,

Bids will be cvalpated ey bid Evaluation Commitice constituted by the Univergity,
The decision of the bid Evaluation Committee shall be fing], No correspondence will be entertained outside
the process of nepotiationy discussion with the eammittes,

Ifthergis 5 diserepancy botwosn words and figures, the amount in words shall prevail,
The Prequalification bid/Technical Evaluation Committes may condne clarification meatihgs with each or

Bids will be evaluated based on technical and finaneial criteriz as cutlined i ihis dorunant.
Ouly technically quatifisd tonderars matching the pre-quahification eritoria wip move to the financial

A three-stage procedure will he adopted for evalnation of bid Proposals, with th pre-qualification being
completed before the techafen| cvalnation with presentation and Hwreafter financial Pproposals bemng opencd
and compared. Ouly thosn Tenderers Fulfilling all pre-gualification criteria shall be ealled for technical

The documents submitted i Pre-qualification & technical eovelope shall b xamined |t determing
whether the Tenderer meets the prequaltfication/eligibility eriteria, completeness of the bd. whether the
documents have been properly signed by the sutherized signatory and whether the bids are gencrally in
chronologieal order, |

Madhya Pradesh Bhoj {Qpen) Universit: reserves e right to seck information/clarifica; from the
Tenderers. Any bids found to he non-respongive for any reasaon er hot mecting the minimum foveds of
eligibility criteria speeified in the varioys sections of this tender document shall be rejeeted and not
inciuded for further consideration, |

Bid Evaluation Commigtes mAaY Walve A minor infirmity or non-conformity ar irregulariy in & bid which
docs net constitite a material deviation. provided such a wajvor does nat prejudice or affioct the refative
ranking of any Tenderer, Prior to the detailed evaluation. the Bid Evalugtion Committee will deteermine the
substantial responsivensss of cach bid ta the bidding documents. For purpose of thest eclauses. a
substantially responsive bid js one, which conforms to all the terms and conditions of the bid decumants

without matesial deviatione |

If the Bid Evaluation Coramittee determineg that a bid is matenialiv deviating from the proserbed torms
and conditions. then the mater may be referred at higher fevel ta decide whether the deviations of the bid
are material or not. Decigion of the Bid Evaluation Committan segarding this shall be final and incling,

The Committes's determination of & bid's responsiveness shail be based an the contents of the bid jrecif
withaut recourse to extrinsic evidence,




Evaluation of Technjcal Bids ,
.= Technical bids shall e cvaluated only of the Tenderers who qualify pre-qualification eriteria and submitted
all the documents and details in preseribed farmar
*  An intimation of bid opening will be given by e-mail: to all the Tenderers for Presentation beforg the
commiitee appointed by the university. to the bidders whe qualify the pre-qualifeation oritgria

= The bidder should be abje to carry out the whale project. fulfilling tompicte norms and ::éimn'n set for al]
the components ::FF' the projoet. :inabi_l:'t}- OF incompleds Preparation to carry oot ally' one or more portions

+ [fa technical big is determined as o substantially respongive. the uaiversity will reject it and in snch a
st commorcial bid will not e opened. decision of committen in the mator shall Be final Mo
correspondence will be entertained cutside the precess of negotiation fdiscussion with the COmmitee.

= Solution, strategies, offerings and complisnces presented in the form of technical presentation and
will become essantial part of Services Agrecment g be slened with the suneeasful Tendercr |

Opening & Evaluation of Commercial bids .

s The University will open the commercial bids of only technical by qualified Tenderers at the time, dare and

place. as decided by the University,

»  The commercial bids will be opened and compared {after the technical cvaluation is mnml!n‘ed} for those

» For the final selection of the Tenderer “QCES" method wil be considered

Selection of Tenderer |
*  Technical bid, Solution Presentation and Commercial bid will he the basis for bid evaluation,

« Evaluation criteria proposed to be adooted will bo Quality cum Cost Based Sclection (QCBS) whore
Technical Bid Seors wil] et a woightage of 60% and the Commercial Bid Scare a weight of 409

» The Tenderer would be technically cveluated out of 60 marks, All the Tenderers who secure overall
miiimum of 70% (42 Marks ot of 60 as per technical evaluation criteria) will be considered As technically
qualified. Technical soore welshtage of alf technically quatificd Tenderers will be calenlated ::ia the basis of
the following formula:

+ Final Technical Seore of Tenderers (FTS)={Technical Mars reccived by the Tenderer) ,

s The technically gqualified hid having the Lowest Commercial Quote shail be termed as the Lowest
Evaluated Bid and will be awarded 100 marks and 40% of weight of thie commaercial score shall pe
considered for final svaluation. '

Evaluation of Tender for Award ~QCRS

8. Na. Particular Ml Weightage |
Disteibution
1 Technical Seore (60 Marks)
. Expericnce gnd Abilily 1o manage ndmisgign poral wits the 20
scaling capacity 1o handle 2 Lakh g wdents,
B Preparedness willy Froft=sional software and comprchonsive G0%
Digital Evaluation process of the answer sheats with figi) 20 '
setority, coding f decoding, and rebevinl process adopicd by
vemdar,
L. Experience & readiness far Enirance exaininaiion througl: 20
CBT &l our varions jest Ceniers in MP, and complers pracess |
2 | Pricing Structure {As Quoted in Annexure-J] by the Bidder 4%
L Tatal 100% |

VR e m |



I
|
I
Process and methodology of evaluation: ‘
Financial bid of only these tenderers with at jeas 42 out of 60 marks in tochnical evalmation will hrl

In case at-ienst 3 tonderers zpe not available as per above, then the process shall stand cancelied, |

The financial bid (fis) will be normalized on & scale of 100. with [owest big boing nonmalized to lbﬂ and the rest
being awarded o 5 Pro-rata Lasis. The normalized scores wonld be considersd far the purpoze of Cuality and
Cost Based Sciection (QCBE),

Final Technical Score of Tenderers (T} = (Technical Marks received by the Tenderer)
The individual tenderer's commereial soores are normalized as per the fornmla
Fy={Fin ! Fu)= 1000,
® Fa = Nommalized commercial seore for the tenderer under eongideration
= Fy = Absolute financial quote for the tenderor under consideration
* Frna = Minimmm zbealute financial quoto

. In case of a tic where two or morg Tenderers achieve the same highest overall seorn, the Tenderer with the
higher technical seors will be invited first for negotiations, i

. The University is not bound to accept the best evaluated bid or any bid and reserves the right to accept any
bid. wholly or iy part

. Evaluation of highest Composite Score shall be made on the basis of complete project.| however the
University reserves the night to assign the work in parts to one or more firms,
. After seloction, a lettor of Award (the “LOA™) shall be jssued in duplicatn by the UNIVErsity (o profirmed
Tenderer and proferred Tenderer shall within seven {7) days of roceipt of LOA sign and repurn the diiplicate copy
of LOA in acknowledgoment theyenf
. In the evant tie duplicate capy of LOA duly signed by profirmed Tenderer is not received by the stipulated
date, university may. unless it consents to exiension of time for submission thereof appropriate the EMD of such

. Aftor aclmowledgemont of LOA as 2 foresaid by preferred Tenderer, it shall musr‘; the conepssionaire to
eectle the concession agreoment within the period preseribed. The Selectad Tenderer shall not be antitled to seck

Submission of Tenders:
Refer to Key Dates as indicated in the time schedoled mentioned in the detailed tonder notigo,

Opening of Tenders: :
On the dated specified in the Tender Schedule, fotlowing procedure will be adapted for apening of the Tender,

Envelope No. 1 {(Documents)
First of all Envelope Mo, Lof the tencder will be epened onling 1o verify its contonts as per requirements.

B bl )




Eamest money shall be paid via online using NEFT/RTGS or Payment gateway mode. After Tender
opening, the EMD of the unsticcessful tenderer will be returned to the #ccount provided by the Tenderer
during the bid Preparation as given in challan under Beneficiary Account Number,

Earnest Money in the form of cheques or any other farm except above will not be accepted,
The amount will be refinded tq the unsuccessful tenderers on dec; ding about the Acceptante or otherwise
of the tender. In case of suceessiul tenderer, it will b refunded on his paying initial Security Deposit
amount & completing the tender docurments, 5

The amount of Egmest Money Deposit shall pe forfeited incase a sucoessfy tenderer does not pay the
amount of Security Deposit within the time specified as stipulated by the Registrar & compliete the
contract documents. In all other cases EMD will be refunded. '

Securily Deposit; .
I acceptance of tender the successfiy] tenderer shall submit the Security Deposit, The total Security
Deposit to be paid shall he 3% of the total cost of work enirusted. Security Deposit wili he refunded after

- the completion of worlk entrusted & satisfactory supply report from concerned department / Examination

Division. .
The amount deducted ag 2 Security Deposit shall be forfeited in case successfil tenderer refuses to accept

the work after allotment or successtul tenderer fails to start &complete work in schedyled time which is
fixed by concerned authority,

Information regarding contract as well as blank tender forms can be downloaded from the &Tm.v#a-ing wehsite
upan providing the details of the payment of egst. '

The details of required softwars solution with SxAMInAtion services {Ere/post!digital cvaluation) méc specified in
Annexure [T1

The Umversity will supply the required information to the Tenderer. The Tenderer has fo design, configure and
upload the university data to proposed svstem and undorsiand ANy costom requirements from university for the ERP
related work ag bequired by university, The Tenderer should nnderstand & implement all the technical details

including eecurily featires, approval workflows, PTOCIONIG requiremnents ete, slhoyld be as per the requirctient of
the Examination department of the University, ’

Tender's Acceptance:

Conditional Tender: .

The tenders who do not fiulfil the conditions, ths aeneral rules and directions for the guidance of tenderer in the
tender form or arp incomplete in any mespect are [ikely to be rejected without asgipning any reason therofore
Cenditioral Tenders will ol be accepted or considered.

Power of Attorney:

L



If the tendorers are a partnership firm or comp any. they should in their forwarding letter mentici the nmames of all
the pariners topether with the name of the person wha holds the power of Attarney, althorizing him 1o condnet all
transactions on behalf of the body, along with the Pactmership docd. (Annexure-XI1) :

Payment Terms:

Mo payment will be wade for any kind of incomplete implementation of the project,

Services under Part A: The Tenderer will be eligible for recoiving Payment up to 75% of billing IBJHI:HII.'tt towards
services charges as caleulated on the numsher stodents admitted after admission evele is aver. Romaining 25%
amount will be released after completion of anmmal evele academic session, jp- publication of temn end
examination resqlts. '

Services under Part C: Full Payment of Comprehensive Digital Evaluation Process will be made only aiter
completeness of examination resuits: no intermediate or advanee payment shall be admissible for it
Services under Part C: The Teaderer will be eligible for receiving payment up to 75% of billing amount tewasds

I
In case, the tendersr to comply condition of delivery of services payment of the invoice will be made within one
maonth after reeeiving g satisfactory report from the Examination Department, |

Duration af tendap: |
Duration of validity of tender and subeequent contract shall be for 5 period of three voars from the date of signing of

the contract howover it may be extended for upto three VERIE a8 per midual consent on similar rate, torins and

conditions specifically inchuded n the agreoment.

GENERAL TERMS & CONDITIONS / INSTRUCTIONS TOD TENDERERS:

¢  The tenderer should read carcfully all the tender terms, conditions and worl specifications,
o Condiional offers réceived ather than the specified conditions mentioned in the tender eRiuiry arc liable far

non-challengeable,
|

= Any price escalation will not be considered, however any change hike in Goods & Service Tax (GST) shall
be paid or if decrease in faees it shall be dedueted from payment to tendsror |
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The Tenderer should deliver all Application and Cloud Account user controls as per delivery schedule given
by the Universily,

The quoted rates should he inclusive of all taxes and incidental charges but exvelysjve of GST, GST will be
applicable at actugl.

No Jomnt Venture or Consortium parmership or Subletting the work is allevved.

The temrqcrs { companies shalt_ acquaint himself I*ul!z.j with the requircments of tha University, Mo

Please note that ail e uploaded documents the hid should be signed with dagg. and' the seal of the
organization should be Put near the signature of the Authorized Signatory, |

If any information sought in this dacument ic MISSINg or not clearly specified by the vender, it wil] be
assumed that the organizarion is not in a position to supply information. '

An Underiak mg (Self Certificate) is o he submitted that the Organization hasn’t bees blacklisted by any
contrelistate Govt. departmenyy Organization, -

Technical and financial bids Will be opencd in the presence of tendorers or thajr reprosentativos who choose
o attend on the specified date and time.

Financial bids of enly eligible tendesers matching the pre-qualification criteria of the bidg and qualifiing in
the presentation will be oponed,

Tenderers should be prepared to meet with urHversity avthoritics UpON Tequest

Development work must be completed within the time [imi: prescribed by the nniversity.

Tendorers shal] ensgre all kinds of SECUNLY provisiong including CAPTCHA facility and password
protoction at seever and olicnt side, '

A Single point of contact will be rominated b Tenderer, |

Tenderer shal] keep track of the recard of update & maintenance roquest recoived from Officér and action
taken report. The repoit shall be sent to the Organization every day,

Developed Websites shall be betingual {Hindi and English) and with Mobile Application,

Tenderers arc not allowed to advertise their awn bmnﬂfcmterrt."lngu!s}-mhol or amy such things on the
portal without written consent from the department,

Tenderers sheuld be responsible for ensuring that all the software. Plugins, Scripts ete.. tsed for the
websites are updated with the Iatest patches and arc fres of any known volnersbilities,

If any of the rules won't be Tollowed it may lead, vour company 1o Discontinuation of Agreemen,

Delay Penaity: delay penalty will be levied at the rate as 1% of estimated annyal Project cest.

University shail have the right to cancel this work arder if services are found unsatisfastory.
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Use & Release of Tenderer Submissions:

*  The decuments/papers prepared in this conncetion shall be the property of the University end must be
deposited with the Unrversity after the work is ower,

*  The work order for flie required service wil] be placed with the selected service provider by the Uni vErsity
directly, and the payment for the service mentioned in the said work order will be mads directiy by the
University from their own source of funds ag per the financial tarms and conditions of the big,

Note:

*  Consertivms will be not allowsd, The tenderer must mect all the cligibility criteria by itself,

¢ In case the Tendorer finds that the submitted documents aro insufficient. (he Tenderer is expected 1o
provide additional docutments to confirm cligibility basad o 4 request from the Tendorer

A prospestive tenderer Tequiring any larification of the bidding doenments may ssek clarification of their query on
the date indicated in this dosoment. The Univergity will respond [0 any request for clarification of any bidding
eats, wl_]i-::h il receives during the meeting on the date mentioned in this document. The University shatl hoid

The Tenderors must ensume that their gueries for the pre-bid mecting reach the designated officer by post, facsimile.
ar cmail on or before the date and time given, :

Specific Conditions fop Tenderers:

Contract Validity: The contrace will be valid for a perfad of 3 vears from the date of award ynioge torminated
carlier or extended in accordance with the contract terme.
Confidentiality: The tenderer shall not discloss amy confidentinl infornmation received from the University to any
third party,
Training & Docomentation
» The successfinl Tenderer must provide appropriate Training to the usors: training should be giver (o the
university designated resourees fir case of operations and administration of ERP application. All the
AECEssary user manuals/guidelines 1o operafe the application must be pravided by the Tendbror,
Comprehensive Maintenance

process change upprades of the application till the contract perind,

* In the event of non-extensign of contract, the Tonderor mpst transter all the knowledde and user
credentials, data if any to the university without any hesitarion and without any charges.
Dispute Resolution: Any dispute arising out of ot in connection with this contract shall be resolved
through mutual discnssion If the dispute remains unresolved, it shall be reforrod o arbitration in
accordance with the Indian Arbitration and Conciliation Act, 1908,
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. To be eligible for award of contract, Tenderer must possess Bid security Declaration along
with prescribed document n tender document,

unctional itications:

The proposed application software sheuld have following COmponents;
*  Secure web interface for data managemeny

. Mabile APP Support for Students and Adinin Level
®  Document and HNEQE Storage with cloud-haged date backup
- Report and dash baard korout customization services fo be provided as per the requirements.

Technical Requi s

Modular Design

*  The proposed solution should be modular in nature.,

& Medules shonld yse standard data-cxchange protacols.

*®  Various information for which fhe corresponding module is responsible should be cxposed vig autheuticated
APz, i

Front-end Design

®  Theuserinterface (Ul muse follow principles of responsive degisn,

*  The Ul fr all modyjes most casure flexible designs that can cater to devices of all' form Factore
{Japeupﬂdmkmwtahlﬂ.fmuhﬂu}.

*  Alluser interfaces must snsyre cempatibility acroas most of the popular browsers, |

. Input data validation  sanitization should be done both at the front end as woll as at the back end o cnsure
secirily and safety.

® User interfaced sign aing with the bask-snd santtization should ensyre that attacks that are defined in Open
Warldwide Application Secarity Projoct (OWASP Taop 10) are incffective against the proposed system,

additional ability to Bonerate reports. ;
*  The proposed solution should have Single Sign om (S50) facility. so that tho user necd not separately login
o every module independently. |
*  Any communication berween the uscr and the eentra] authentication sorver must he OYer a securg
communication channef, !
* Audit logs must be available for al] athentication, autherization and resource accass reguests.
Backup and Disaster recovery
*  The tendorer must provide o detailed backup strategy plan, Disaster re¢overy plan, and storage fecovery,
= The proposed solution must ensurc a high degree of automation of incremental backup. full backup. data
recovery, health monitoring of various serviccs, ele, ;
Centralized Database |
» The tenderers are to Propose 2 backend database which will be g centralized darabase storkd at single

= The database chameter aps should be Unicode to support several languages,

#  The database must sabisty the following standard propertics that are required of & datahase: -

» High Availability: The svstem should be deploved with high availability to ensure zerg tg negligible
doventime in the event of a failura of the underlving Viifserver, '
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JSON, XML. SOAP, ete,

General

¢ Full Code Owmnership, MO third-party / Licensad softwars,
*  Full working demo onsite within T wesk of notice.

Technology

CISA / CISM / CISSP Certified report which says the ownership of In-house developed product belangs
to tendering firm, |

anpo ailahility: _
The Tenderer should bave at least 25 Technically Qualificd Professionals on the rells in the amgq oft Application
Development / Systenr Intogration / Technical Support & Priar Experience jn mantaining similar projects as per

All the maintenance, hosting and any other charges incurred 1o provide the serviees are to be take care of by the
suceesstil Tenderer, University is not liable for amy such expenses whatsoever

@/d»&:ﬁﬂ—W‘iﬂ/ 5



ANNEXURE-1
Farticulars of Bidder

Sl
No

Information sought

Details furmished

Mame of the Firm

Address of Local Regd.
office

Address of Head
Office

Whether Public
Limited v, Limited/
Proprietary etc,

Lol

Year af llmm*purnﬁnn

Date of Registration

RoC Ref No:

Details of company
registration

Dietails of GST
Tegistration with app,
Authority

Copy of GST registration ,
GST Return for Previons Menth

TAM Mo,

PAMN Number with
Details of Income Tax
Returns (Fy 21-23.22.
23, 23-24)

Copy of Income tax
2022-23. 2023-24)

paid (for previous 3 Fin Years i.e Eﬂilvﬂ,

10

Name, Address, Email,
Phone No. of Bidder

===

W

oyl
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CERTIFICATES: |

Attach as applicahle: ISO 27000 / CERT N Certificate empanciment, MSME Rogistration Certificas { Start-up
India Certificate.

WORK EXPERIENCE:

SN Name of Institnte/ Ohg, Type of Institute {Gayr, Servim-‘l‘ejmn 1
Organizations! Education (Date/Month!Year)
D‘:Ftr ."Edill'ﬂﬁﬂrlaj I .
Institutes Resanrel Cgmﬁ"t:;: " | EndofService
= Institutes)
|
2]
E + - .

ANNUAL TURN OVER: {Attach: Extracts of BS ang Pé&L Statement)

SN | Name of Firm/ Agency Financial Year __Annual Turn Over
| 2023-23 :
2 2021-22
3 2020-3]
DECLARATION:

L the uncersigned, herchy declare that | shall abido by all the elauses. of the tender document viz, Penalty, Rigk
Purchase, fall, and conditions as prescribed in fle document MP Bhoj (Open) University, Bhopal

I declare that our firm/company posseasng-

Date:  Signature of the Tenderer
With official zeal of company

W dety
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ANNEXURE-II

FINANCIAL BID FORMAT Sample

5 Service Type* | Approx, Per Student | Weightage Balanced
N Transactions Per Year (k) Rate =
(Per Year) Rate {a) () * (b)
fndicative Rate to be Medtiplier Jor (e
Number Chioted by Ll
ihe Tenderer
[ Part A; (Integrated Core Services]
I | New Registration. Class GV oo
Promation / Readimission and i Studenis)
All Processes under Part A of
|' Anngxure-[] 21
| 2 | Digtization of Answer Bogre T 300,040 5.00 =
and Comprehensive Services (A nswgr
for Digital Evaluation, Marks Books) Hh A Faoad s
Consolidation,
Part C; {Admissipn irough Entrance minitio
3 Entrance Examination + 2000 0.23 ]
Compigte Process Given in .
Part C of Annesure II] (Applicants) |
Absolute financial quote (Sum of Balaneed Ratcs)
Yar Office e

L, the undersigned, hereby declase that 1 fully understand and agree 1o the fo] lowing:

= All deliverable fanctions. services. and modiles outlined in the Seope of Work, from Points
AXX to C XX, including their sub-points and the Conditions specificd under Tochnical
Reguirements, and arn essential components of the Serviee far which rates are being quoted. |
acknowledge that no additonal charges will be accepted for these subfunctions. and the
services will nat be considered complete without their fulfilment.

* | understand that the University reserves the right to subscribe o only # part of the
Services a8 per its requirements. However, for the purpose of caleulating the lowest bid,
all parts will be considered together, as per the method autfined in this document.

* All quoted rates includp setup charges. cloed account charges. any operational/ mainienance,
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incorporates advanced features to ansure efffcicney, transparency, and a user-friendly expericned troughout the
admission {fseyvele, Key features inclyde:
ALL Public Partal Management:

. Hosting a dedicated public portal where prospective stwdents can access mformation about admiesion
. Comprehensive dashboards for real-time ingights with data seearity and regulatory compliasices.

tenderes during entive period of projeet,

ALZ. Admission Process Administration:

. Adding Programmes, Eligibility, Academic Schomes, Optional Courses, Examination Schemes, ofe.
. Defining details of Fee Structure, including coursc-specific charges and other costs.

. Role Assignment and Log-in Contrals,

- Cancellation, Modification, and Penalty Clanses.

. Buik Entry of Bagie Dagg and other information.

. Study Centre Profile Management: Adding. Changing, Listing. Generating Reports of study centers and
Exam cenders assioned to each Course,

] Customizabie Filters: Allows users 1o filker and search the list by course, centre location. or|  exam date,
facilitating officint Planning and socess 1o relevant information,

AL New Student Registration:

. Etable new applicants 1o register online, providing cssential personal information and educational
background details, |

. Facilitatc easy submission of required docements and application fees through secure online  transactions,
Al4. Feeg Management: |

. Detailed broakdeawn of tuition and other fees, incleding tourse-specific chargos and additional COsls.

. Collect and process foes through pavment gateways, i

L Track payincnl statuses, jsspe fion receipts, and roconcile financial transactions scamlessiy,

. Provide fee colloction and Real-Time Reporting and Analytics through an activg dashboard dedicated o the
Fimance Department. |

ALS. Eligibility Verification:

. Automated eligthility verifieation: Real-time validation of applicant qualifications based on predefined
eriferia; what requires Seamless intogration with educational boards databases @ venfy academic rocords and
qualifications of applicants

L Support DER D mizgration througl AP provided.

. Verification of documents at local Study Contres and approval processes at the HO [evel,
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ALS6. Student Class Fromotion and Chsice of Optional Papers:

. Automated Class Prometion; Systematic promotion of students to the pext academic level based on provide:
results of the earlier class

. Optional Course Selection: Allow students to choose ar change optional courses.

|
. Real-Time Updates and Notifications rogarding admission schedules. with aulomated notifications o Student:
end faculty regarding promation status and optional course changes,

ALT, Readmission of Ex Students/ Supplementary Examinee

. Readmission Process for Supplementary Examineas and Failed Students,

. Aulomate validation and verification processes to ensure complefeness and atcuracy of submitted forms.
ALS. Counter Base Applications

. Admission Cancallation and Refund: '

] Accept refind requests. check refiund cligibility. provide calenlation, and precess for authentic verification.
. Close the request and flag the account for cancellation,

. NOC/ Degree/ Duplicate Mark Shegt

- Provisicnal Cortificate

. Academic Transcript

. Name Correction on Mark Sheet

. Subject! Study Centre Change

ALS AT Chathot Integration:

. Integrate Al-powered chathats to provide instent responscs ta frecuently asked Guestions (FAQs) and guide
applicants through the admission process,

ALID. Help Centre;
. A dedicated Resource {Man Power) Person having required knowledge loval: sl@all be made availalje

ALIL Student Profile Management (through Mobile APP);
Provide visibility and scrvice request capabilitics-

. Complete Basic Details, Courses, Dptional Courses,

. Study Centre. Contact Classes Scheduie,

. Notifications, Announcements,

. Record Correction/Personz] Request with Tracking,

. Examination and perfornance history,

. Results. Grade, and Credit Vigibility,
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ALIL Administrator Access and Reporting:

- Securs administrative access for authorized persomne! to maname and oversee the entire admission process.
. Enable administrators 1o configure admission rules, monitor application progress. ang Eendrate reports,

» Various Repart Module:

. Customizable Reporting: Gengrates 5 wide range of reports, incliding academie performance gy mmarics,
arendance records, and behavioral insights, tailored to specific needs and preferences,

. Data Export/impore:

. Flexible Data Management: Supports scamless expart and import of student data in variols formats (e.g.
CSV, Bxeel, XML), facilitating integration with other svstems and CUSUrinG eagy data migration, |

AZ. Examination Management System

This module aims to SUPPOIT university examination processes through datn acquisition and FEPOTTiNG aspects of the
examination lifecycle, Kov foatures inelide- ;

AL, Pre-Exam Verificatinn:

Venification subjects, oxam conres, and other relovane details of Examiness thraugh Stedem ."Itpp a5 wioll agz
through Web Porgal.

ALT, Marks Entry far Assignments, Practica) and Projects (from Study Centre):
. Student Data impart / Bulle uplead

. Allows study eentres 1o input and update assignment, practical, and project marks directly into the svstem,
Streamlining data cntry and management, :

. Monitoring dashboard at Regional Centres and Head CQuarter.
AL Academie Structure, Marks Scheme and Syllabus Managemens:

- A centralized Entry/Retrievgl system for all approved syllabi, Academio Structure/schems by program.
courss, and academic vear: wirh Version Contral.

AL3. Exam Reports:

. Center Wise Roll List Generation

. Attendance Sheets Gensration and Altendance Report Entry

. Hali Ticket Diownloading

. Other Relevant Reports and Entrics

AL3, Exam Timetabla Management:

. Cenerate and publish ciam fmetablos based on coures schedules, faculry availability, and |exam centre
logistics, j

- Provide visibility of exam schedules 0 students and faculty through the AEQS portal or mobile
applications,

AZA. Question Bank and Exam Paper Management:

» Centralized Repository for Storage of exam guestions categorized by subject, difficulty lavel, and type,
Functions of this modulg include search, select, and costomize questions based on specific assessment Criteria

. Registration of Examiner with subjects
= Approval by Board of studies
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. Preparation of Examiner / Valuer panel

- Appomttnents of Examiner

- MIS / Statistical Reports on live Dashboard

. Designing of various exan; formats, including multiple-cheice. short ansvver, sesay. and practical assessments

. Secured Mechanizm for sending paper directly to the Study Centres in Emergency,
ALS. Communication and Notifications System:

» Send customized/automated notifications to students regarding exam schedules, venye changes, and resylt
Enfouncements,

. Enable dirget communication between coxpm administratars, facully members, and stucents through the AESS

AJ0. Post-Exam Functioning:

. Result declamtion mady]e

= Result via mail module / pruklish

. Result Reports

Toppers / Marit List and Press Mote

Result Analysis for Annyal Repart

Resnlt Pubiishing - Via SMS / email fApp J Portal

MIS Reports — according o semester, subject, gender

Mark shest Dispatch and Distribution

A4.0. Retotaling / Revaluation:

. Omiine Application for Revaluation by Student & Foes pavment

. Valuer Allotment for Re-Valuation

. Revaluation by Valuers

- Re-Valoation Respjt Processing

AS0, Ticketing System:

» Comprehengive Concern Resolution System

. Tracking and Dashboard at different levels

Part B: (Comprehensiy igital Fval P

B1.0. Digital Evaluation of Answer Bogls:
o Digitization of the exam answer booklets for Digital Evaluation,
«  Vendor needs o bring in the scanners and other cquipment in umiversity Campus.
o  Enabling E&dingmmding of answer boolklots,
* Assignment of digital answor shopt to valuators.



» Marking mechanism of the ANSWEL paper,
®  Automated lotaling,
*  Deplovinent of other valuation goidelings,
»  Moderation & finalization of Valuation.
= Automatod Marks Processing Mechanizm,
« Comprehensive Reporting/ Consolidation of Marks
Part C: Admissians Process in Conrses under Education Department
CLY Conduction of Onlipe Entrance Examination:
. Registration: Onling applications for Entrance Examination.
- Phiysical Computer Based Test in major cities in Madhya Pradesh in coordination with the University:,
L Proper arrangements of ;4 venification, frisking and web camera based proctoring,
- Evaluation of aboye examination,

L] Encryption of question Papers and other SCCUTIlY mensures required to maintain the mtegrity of oxam, Tes
report by CISA / CISM / CISSP is rédusired,

C1.2 Merit Generation:

. Implement 2 transparcnt and amtomated mari gencration svstem based an predefined criteria such as
academic scores, entrance exams, and quotas, '

. Provide real-time updales on merit listg and rankings to applicants through the online portal,
C1.3 Program and Course Selection:

- Maintain a comprehansive database of available Programs. courses, and eligibility eritetia within the
AESS.

- Update program information, course descriptions and admission requirements in realtime to reflect current
offerings,

C1.4 Choice Filling;
. Allow applicants 1o select preferred courses and programs based on their merit rank and ehigibiliey,

. Manage fee structures, payment options, and financial transactions securely throngh integratod payment
gateways.

CL5 Seat Allotment Process:

. Conduet avtenated seat aliotment processes basod o tuerit ranks. choices filled. and available vacancies,
- Ensure faimess and [ransparency in the allotment process while adhering to institationa) policies.

C2 Other Integrated Services (Given in Part A);

After the seat allotment Process. selected candidates shall be required to undereo the admission process
given m Part A,

Services deseribed under Part A are integral part of Part [
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ANNEXURE-1V
Delivery Schedule
Delivery of the Sofrware for the above mentioned scope of modules with integrated zolution,

(: SRS and Prototype (Day 13)
I: Platform & Portal Foundation (Day 45)
Ouline Admisgiog Syrterm Setup
Bagic Entrics and Testing
Centre, Course, Subjects, Optional Subjects
Registration Procong Administration
Security Audit & Cempliance
2: Fee Management & Service Delivery (Day 60y
Fees Managemient
Eligibility Verification
Readmission of Ex Stydenisy Supplementary Examines
Counier Base Applications Processing
Admission Cancellating and Refund
3: Utilities and Communication Toois (Dray 90)
Question Bank and Exam Papar Managoment
Al Chatbot Integration
Studeni Prafile ranagement {through Mobile APP):
Results Publication, Notice, Announcement
Theketing System
4. Remote Collabosation & Eeporting (Day 90)
Adminizualor Aseess and Reporting
Examination Management Sysiem
Exam Reports:
Pre-Exam Verifieation
Marks Eotry for Assignmenits. Practical ang Projeciz
Conduction of Online Entrance Examinatiop
= DMerit Gensration
»  Program and Coursa Selection
»  Cheice Filling & Scat Allotment Procesy
3. Payments Gateway & Digital Evzluation Testing (Day 120)
Digital Evaluation of Answer Books
Faymani Gatewsy Integration
Academic Structure, Marks Sehetme
Syllabus Manngement
Exam Timetable Mg gement
Post-Exam Functioning
Redotaling ¢ Revaluatjon
6. Final Deployment and Testing (Day 150)
Troubleshonting,

e
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ANNEXURE-V

Declaration of Unconditional Bidding Documents

(Te be provided an the respective company Lettor head by the Tenderer)

Ta,
Registrar
MF Bhoj (Open) University, Bhapal

Subject: Submission of Big for Selection of Agency for “Admission and Examination Support Suie (AESE)"
for MP Bhoj {Open) University, Bhopal

Ref: E-Tender Notice Nog.— e -

L authorized representative of - berchy solemnly affirm that the bid
documents submitted as 5 part of pre-qualification, technical bid and finaneial bid are unconditiona) in ail
fespect considered for “Submission of Bid for Selection of A gency for “Admission and Examination Supoort
Sutte (AESS)” “pp Bhoj (Open) University, Bhapal™,

In the event of dnly discrepancy or Inisrepresentation in e provided information or declaration,
unsatisfectory pecformance, or vislation of any coniract conditions, the University reserves ghe right to
lerminate the contract immediately without any obligation for compensation,

Date:

Place: MName & Designation with Sea]

B ==
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ANNEXURE-V]

Request for clarification form

Name of the Company/Firm:

Name of Persons) Representing the Company { Firm:

E Name of the Person ! Designation | e-mail id Muhile I"[ri'lmbar "
Query/Clarification seupit;
SN |Rid dmm_ta.!tefwapmi Page Content of  Bid Clarifieatio) Sought
Section no, Sub sectipn Mo, | Requiring clavification
. B0} _
; | B
Note: - Queries must be strictly submitted oniy m the preseribed formes Quesies not submitted El1 the prescribed
format will not be considersd/ responded by the tendering ay thority

Place: MName & Designation with Seal

@/wﬂfn/

28



ANNEXURE-vTI
Self-declaration

Ta,
Pegistrar
MP Bl (Open) Universiry, Bhopal

Subject: Submission of Bid for Selection of Agency for “Admission and Examination Support Suite (AESSy”
MP Bhoj {Open) University, Bhopal
Ref. E-Tender Naties Ne,

As an ownes’partnenDircetor of .

'We hereby declarp tiat our C:::mj.'ran_wﬁrm Lsihawng mp.&mh I:-n Emlglaimucn.t the above scope of work. Pleage sos
below for details of our facility location and TEROUrCes,

SN Name, Location & detailed Address H-hppnmrcmpiu:r!d at the |No, of computer & soffware
of office, works . office
it B 3 H
-
Diate;

Place: Name & Designation with Seq|
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ANN'.EJ{HRE-W]I
Technical Form

The Tenderer should have executed minimum two projects with similar seope of activities for any lzading
cducational boards Jexamination bogrds / universities. directly or through Mol w;
lazt five years

th the awarded company, during

[ 8N Name of Organization ['Deser.i:ﬁun of Order Comméncement : Daie|

and details of Congget Prijjects Value in TR | Date

Persons E !

. ' [ -

j J i
&N [Name of Organization Deseriptioin of Order | Commencement | Comoics n
and details of Contnit | Projects | Value in INR Date te
ns .
|

Particulars of Authorization of the person signing these dociments op behalf of

theTenderer,
SN | Paiticular Details | ]
! Emh of authotized person to sign this bid document for
i project
ame Company Designation Address Mobile Numbegr
1l Address

2 Authorization Giyon by
L
Date:

Place: Name & Diesignation with Seal

W
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ANNEXURE-IX

Sell-declaration of Non-blacklisting

Te,
The Registrar
MP Bhoj (Open) University. Bhogal

Subject: Submission of Bid for Selection of Agency for “Admission and Examination Support Suite (AESS)" for
MP Bhoj (Open) University, Bhopal

Ref: E-Tender Notice Mo — e i -
In respense to the Tender for Submission of Bid far Selection of Agency for Admission and Examination Support
Suite (AESS) for “Mp Bhaj (Open) University. Bhopal ag an awnir' parmers Direstar of B e L £

I'We hereby declare thar our Company/firm is having an unblemished past record and has not' been declared
GlackIisted or incligible for non-porformance, cormpt or fraudulent practices it herein definitely or far g particular

Drage

Place: Name & Dresignation with Sea)

m donatfo )
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Tenderer's Borm
(O the letterhead of Tenderers firm)
Ta

Th; Registrar,
MP Blioj (Open) University, Bhopal

Subject: Submission of Bid for Selection of Ageney for “Admission and Examination Support Suite (AESS)"

MF Bhoj (Open) University, Bhopal
Ref: E-Tender Notice No.

ANNEXURE-X

For Tendersr
I BW Particular Details
R ame of Tenderer
2. [Registered office addrecs and websita
3 car of establishment
4. Type of firm {e.8. Public Limied/ Privatq
Limited ste.) or Partnership/Sole Ereprictor
5, of authorized contact person of Tondares
G, obile number
1 Email address
8. [Facc o,
o war-Wise fnancial tumayer
enderer shall mentigy the financial tumarve]
the 3years for which documentary evidence
3 beett provided in Pre-qualification criteria)
20202 | 021-22  [r027.33
L [ [

@’i/ ﬁﬂ:’ijﬂ—m
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Experience of similar Projects Complote

e

Name of | ' '
rganization & - Besciiption of Order Vilue Commencement ot
B.IN, - Detsiils of | Project In INR Date r;fm &
Contagt |
Pevsom :
i [ ! I
{Please atrach work order and ence or completion certificates fssued by the concern Organization as per the

rﬂemtmppmﬁng documents mentioned in ification criteri
? ting doc pre-qualification eritar
Dietails of engaing similar projeces with stame »

L& Wame gf Description 6f | Order Valuo i Project 5
el e | ue inINR. |  Stamus
Dietails of Contaet
Person , o
L |
Details of Office, Brauch office, Office address
SN Office Name & Address | Numbers of Resources | Location
 Details ! Employees r

=

@/‘L‘Lﬂﬁﬂ_
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. The bid submitted shail be valig uptol 80days from the date of opening of commercial bids, The validity
can be extended with ol agreoment,

. We agree to abide by ail the conditions mentioned in this tender notice issued by the fendering authority
and also the farther conditions of the said tonder notice given in the atached shoets (all the pagss of which have

boen signed by us in token of acceptance of the teems mentioned thergin),

. Wo understand that re-produced/re-word-proceesed formats or Tenderer's opn formats for the price
quotations will disqualify the Tenderer,

. Techiical bid js duly filled and signed uploaded in a technical envelope of anline tendering portal with this
Teaderers form along with terms &conditions in token of accopiance.

. Commercial bid of thig tender document is uploaded in & commercial envelope of anlins tendering poreal
duly signed and sealed

. We believe and agree in good faith that the decision of bid evahmation committes and tendering autharity
will be final and will pe binding anus.

Dato:
Place: Mame & Designation with Seal

3



ANNEXURE-X{

Technical bid covering letier
(O the lemerheag of Tenderers firm)
Ta,
The Registrar,

MP Bhoj (Open) University , Bhopa

Subject: Submission of Bid for Selection of Agency for “Admission and Examination Suppoet Suite (AESS)"
for MP Bhaj (Open) University, Bhopal

Ref: E-Tender Notice No.__

Dear Sir,

Having examined the Big docoment, the receipt of which iy heveby duly acknowledged, we, the imdersigned, offer
to provide the Professiona services as required ang outlined in the bid to mest such requirements and provide such
SErVICEs 85 required are set gyt in the bid document. we attach here to the bid technical TESpOMSE 85 required by ths
Bid documeng {mentioned in Annexure-1, VI, VIIL IX, X, XI0), which cOnStitutes nur Premosnl.

We undertake, iF gur peoposal is accepled, we wil] obiain a performanes security acceptable g Bhej {Open)
University | for a sum equivalent to 3% of our bid vaiue quoted in our commereial propgsal.

abide by this bid response for a period of 180 days from the date of commercial bid opening and it shall remain
binding upon us with ful| Torce and virtue, until within this period a formal Santract is prepared and execuied, this
bid response, together with your written acceptance theresf i1 your notification of wward, shall constituge g binding
coniract between us and the University,

We confirm that the mformation contained in this bid or any part thereof and other documents and inEruments
delivered or 1o be deliverad 1o University is trye, Accurate, and complete, This proposal mcludes all informasion
Aecessiry 0 ensure that the statemen e therein do not in whole gr in part mislead as to any materia) fet

We agree that MP Bhoj {Open) University, Bhopal not bound 1o accept the lowes: or any bid response you iy
receive, We alsg agree that you reserve the right in absolute sense to reject all or any of the producis/service
gpecified in the bid respanse without assigning any reason whatseever, [t iz heveby confirmed that | We are

Witniess Signature:
Witness Mame and Address:

Certificate as to Authorise Signatories

L certify that T am...._ of the woen-COMmpany and that, ... whe signed the above bid jg authorized to bind the
corporation by authority of ite Roveming body,

ﬁ@/ﬁsﬂf_@/ y



List of Documents required with technical bid,

(With Proper Serig) Nomber ag Below)
PAN Card

i
2 GST Registration certificate

3. GET Return for Previays Month / GSTR-3B

4 Copy of Income tax paid (for previous 3 Fin Years ie 202122, 2022-23. 2023-24)

5, Certificate from the Competent Autherity (Chartered Accountant) Centifying the Turmover & pe
worth amount

&. Copy of Audited Balance shest for 3 FY's fsaued by Chartered Accountant (FY2020-21, FY2021.22

7, ITR for last three Financial Years ar (FY2020-21, Fy202) -22, FY2022.23)
8. Company Registration certificate

9. [SO 27001 / CERT IN Certificate

10, Startup India Certificate

I, MSME Registration Certificats

12, Payroll Manpower employed list in detail (at lesst 10)

13, Work of experience in Educational Tnstitute

14, Workorder 1 manage 50,000 students with Gowt organization.

15, Belfdeclaration certificate of Non-blacklisting

6. Yearwise Turngver declaration

I List of completed Project with University/ Govt. / Semi Gowt, Organization
- Work order, / Agreement Copy

- Experience certificate

- Completion certificate

I8,  Listof angoing project with work order and status. (chronological order)

9. List of Machineries or software licenses, patents efc. (certified by Engineer or Chartered
Acsountant)
20, Details of Office, Branch office, Office address

21 Provide a write up about vour readiness to compiete this project in shortest fime
22, Technical big Sovering lester {Annexure X1

23, Authorization letter {Annexure 1D

- %-Pa/
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AHNEIURE—T{][
Format for Tenderer's authorization letter

To,
The Resistrar
MF Bhoj (Open) University, Bhopal

Subject: Authorization certificate for Submission of Bid for Selection of Agency for “Admission and Examination
Support Suite (AESS)” for MP Bhoj (Open) University, Bhapal.

Ref: E-Tender Notice Mo, —- N—

the company/firm in dealing with rendey for* Submission of Bid for Selection of Agency for Supply of The
Admission and Examination Support Suite (AESS) for “MF Bhej (Open) University . Bhopal™ jssyed by you. He /
She i also authorized 1o amend meetings, submit bid a3 may be reguired by vou in the course of processing the
above said Bid.

Drate:

Place: Name & Designation with Seq]

o =ty
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Additional Terms & Conditipns: and Project Implementation Timeline:

. Project Kick-off Within |5 days of contract signing,
. Milestones: Detzilad praject milestanes ta be defined in the Project Plan,
. Compiction: The project should be completed withig 3 months of the start date.

. Total Access Control over the software by the University,
. 247 day support Post implotentation,
. Integrated Data model for madules or solution with scalability & cost effective solution

After apening of tender, the tenderer fails to honeur the contract or refises i comply with any or'all terms and
conditions of thg tender.

If the successful tendener failed to fitenish the security deposit as required
. Tenderers who secqred highest composite seares 1o whom the contract awarded will be required 1o deposzit

Competent Authority of umiversity shall be fing].
. Penaltics for Non-Compliance: The lenderer/ company undertake to comply fully with the universin: g

. In cass of any breach of the contragt university will be entitied 1o withhold any payments dite and accrued
and also to invoke performance secarity submitted by the tendereg company. University will alsg be entitled to
initiate any actions tg recover in whele or part any of the amounts already released to the tonderess company up to
that time, besides any sther action tha: university may like 0o take agatnst the tenderery COMpAY.

o duel H



services of on-screen ovaluation of answer books. Biddors should ensure appropriate backup of scanners
along with ather instruments during the Seanning procoss,

2. The service provider shall locate the server at the Pre-decided loeation It shaf] be up and running 247
during the projoct tenure, Uptime for the server guaranteed shall be abave #9.99 %, measurcd monthiv ar
for the project duration. witichever s jpgs.

3. The on-screen evaluation of the ansvwer bogk Sysiem shall be made available 2437 during the scheduled

2T
i)
2
g
&
g

“an be icopt only in the scanning room and the service provider shall hand
Qver the same Lo the examination section after scanning,

0. The scanned digital copy of the raw answer baoks shall be uploaded into the main server procured by the
service provider directly from the seanning centra only,

8. The service provider shall emable access to the servers for the examiners and moderators both from their
office as well sz from the cvaleation centra based on their roles and rights defined by the University in
writing,

9. The software shali hayve the capacity for the examiners and moderators to raise exeeptions irrespective of

10. The software shall fave annolation capacities like fick marks and cross marks apart from ather toals like
protractors/scales required for cvaluation '

{1, Individual marks awarded for each question shall appear before the tick mark Le.. marks awarded by the
cvaluators aminst gach question shall appear individually in the answer book, Al annatations shall come
ourt eleanly if the University chossos to print an evalvated answer bogk for any reason after the declaration
of rosults.

12, The cover page of cach evaluated ansvier book shall have a suminary of marks awarded question-wise with
the total marks obtained by the candidate in the anzwer book. This page shall he generated front the server



Smmary pages of answar books separately outside the system or server and then mamually attaching ir to
the answer ook to crears & PDF is strictly not allowed.

I3, The service provider shall provide the marks of each candidate i a mbje format that is mutually agreed
upan by the University and thg setvice provider at the project stage, The dp-wise marks shall b roleazed
Within two days from the date of completion of the evaluation of the last answer book by the cvaltuators,

I4. The data and other credentials with propor documentation should be handed over to the University for

15, The entire evaluation activity along with data and audip loge shail be kept safe and transferrod o the
University data contre after the completion of the entire evaluation work. The datn that supported the
evaluation can be deleted by the service provider server only after explicit confimation fram tle
University in Writing,

16. The system shalj pravide convenience to examiners and moderators such that they can perform an on-

. Tha tendererfeompany warrants that the website will be froe of programiming emors and defects in
workmanship and materials znd that it will be in full conformity with the speeifications in the work plan. Any
shortcomings noticed or wdentified by the university in this regard will make the tenderer liable to penaltics and the

. The lenderer/company further warrants that it owns and has complete rights to licenss, convey and without

- The tenderer/com Paity cxpressly. warrants that the Wabsite does not contain any protective feature desipned
to restric? or prevent its pse by university or its users.
. The enderer/company firther warrants that the Website or any assoctated portion of it does ngt contain any

g T MV
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Tender Inviting Authority: MADHYA PRADESH BHOJ OPEN UNIVERSITY EHOPAL

Name of Work: e-Tender for Admission and Examination Support Suite

Contract No: ermeee=fI TIMPBOUI2025 DTD. === 2025

[Name of the
Bidder/ Bidding
Firm i Company

| NUWBER # TEXT # NUMBER # NUMBER # NUMBER # TEXT &
- | BASIC RATE BER [ a
STUDENT TO BEE ﬂﬂwﬁhnhmﬁ
sl tem Descriptian Weightage | ENTERED BY L.mi__, ck w wode | Balancet Rate afier Welghtags
No. Pls. refer Annexure - 1| of Tender doc.) (Muitiptier) | THE BIDDER iN g In Words
INR WITHOUT _
GST e, P
1 2 g 13 54 . 55 ]
; Part A : Integrated Core Senvices A 0.001INR Zera Ginly
2 Part B : Camprahensive Digital Evaluation Process i C00 e 2o Ciwy
4 Part C : Admission Process through Entrance 0.250 0.00{INR Zero Only
Examination
Total in Figures 0.00|INR Zer Gnly =
Quoted Rate in Words

e &



