O MADHYA PRADESH BHOJ (OPEN) UNIVERSITY, BHOPAL
N7 e UQeMISl (o) faeafdemery, [T

MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: ADVANCE PURCHASING MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. afl oo A Exafefy # gt weer Sifard 2 |

02. favafdened T Uer WA SaRyRasRl § € WA UTUS g SR A Er 2

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. What do you understand by “Purchasing Management?
I YGRT 37T FAT FESI 27
2. Explain the steps of Purchasing Cycle?
BT — Uh P IRV P AHSIGU?
3. Explain in short the Vendor Analysis?
fapar—  faweryor & Herg ¥ FHsey?
4. What are the main Characteristics of successful negotiators?
TP Ahel Ald —dhdl & UIE T HiF | 27?

5. What do you understand by public-buying?
AESIS BEET I 3 FAT AR &7

qC: Uy G 6q UY TRAT10dP P UY USRI UPR & &1 Udd UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

6. Define purchase order what is the use of purchase orders in receipt and inspection of material?
B AT DI GRATT BITY | AR &1 Uit v PRI § B3 — Qe &1 a1 IuANT &7
7. What points you will kept in mind while setting up a purchasing department?
MY U I — AU nfid oxd a9y fa—fe= ardi &1 ea= g0°?
8. Describe the different types of purchasing in a large business institute.
U ggq JIqIdd G H $I & A= USRI T auie HIforg?
9. Write a detailed note on “Ethical concepts in purchasing Management™
BI— JaEE H Afdear R e fawgd o oy |

10. Write a note on taking decision “on make or buy”

"R IT WG & oy R Uh o faIlRau |
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: ADVANCE PURCHASING MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. Describe the different types of purchasing.
%Y & A= JBRI &1 9o HITg?
2. What is purchase order Management?
FY — I UGG T 2?
3. Explain the Reasons of Negotiations.
AT & DRI DI HHSY?
4. How a Computer is useful in Purchasing Management? Discuss
FT UaRE H HFeR 69 ISR 9 STAR 8? Tt Sifeig |
5. What is an “ethical-standard” in purchasing Management?
&g gawE H Afde A9 ar 2°

qiC: Uy G 6 UY TRAT10dP P UY USRI UPR & &1 Udd UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

6. Discuss the Objectives and Importance of Purchasing Management?
BT — YgHH o ISl Ud HEd Pl qarsy?
7. Explain the factors which affect price policy considerations of a product?
IATE & I — G FORIT BT JA1fdd - dTel gl BT 9l BIforg?
8. Explain the main Characteristics of successful Negotiators?
U Al AT Sl &l Y [IRedmell & ara sifoig?
9. Write a detailed note on Modern purchase Practise?
IAMYFH FI—UFHAl R U@ fagd fewoh faRay?
10. Explain the role and importance of standardization in purchasing Management?

ST UIHH H GHONEHROT B T Ud e DI qHSNS |
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: LOGISTICS MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. Describe the role of Logistics in Marketing
o § IR — 3 @1 fHeT 9a8e?
2. What are the objectives of Inventory Planning
¢ (WISR) U & I Sgevy 77
3. Write the main types of carriers?
Hdgsd & TR UbR forfgy?
4. What do you meant by warehousing? How many types of warehousing?
HUSRYT (HIGTIGH) | 3T T FHd 8° HUSRYU & YHR iy |

5. What is “Bas -Coding”? Explain the advantages of Bas-coding?
IR DI RIT 57 IR IS & Ml BT quF DI |

e Uy TAT6A UY GBT10dP & UY ISR TSR & &1 Udd UY 04 3P T gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

6. Write an explanatory note on global issues in logistics Management?
HIR— TF Jae & df¥ass 95l R Ud arards fewol faRag?
7. What do you understand by inventory Planning? Explain its Importance?
YUSR A A JAUST &1 AR 8?7 SHHT Fe<d [orlgy |
8. What is material-Handling? Explain its objectives and nature.
AFE— |9TE 93U T F931d 27 $9 S Ud Udfd qarsy |
9. What are the functions of a storekeeper and now should be organize the store ?
T ISR—EH & T BRI o7 HUSR 8 Bl GG (b UhR AT SIHT =12 |
10. Distinguish Between-following:-
frifed o R IdIsT—
a Inspection and preservation of materials
(AR fARIEeT Ud HReqon)
b Surplus and scrap of materials

(@Al tfeRa Ud &)
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: LOGISTICS MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. AR FHTY STRYRADT & Yo TS DI AEEFITHS IR R AR ITH I A9 37 Ue03 & I Sl SaRgRadT & Yo
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. What do you mean by “Logistics Management”?
"HIR T — Ua" 370 9T FHSII B 7

2. What are the usage of packaging Material in Logistics Management?
Jated (fBRET) Al o1 IR OF e H R SuInT 87

3. What are the Meaning of Shipping agents? What are their Functions?
g SAfehdl BT 9T 3fe 2° I T P T |

4. Discuss the role of Transportation on Logistics?
HAR—H H URasd BI qHBT qaA157?

5. Define —“Integrated Logistics Management Discuss its scope.

Thldpd IR — TF I * BT uRHINT SHITY? ga6T &5 qarsy |

e Uy TSA6W UY GBT10dP & UY ISR UPR & &1 TP UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

6. Define “Logistics Management”. Explain its Importance in Marketing Challenges.
IR 3 BT aRFINT SIfT? fuore Aol § sH6T1 Ag@ 9arsy |
7. Explain the various Techniques of Logistics Management.
IR TF — Y B (A= Thilh] BT qoid BHIfSTg?
8. Critically Evaluate the mode of Transportation.
IRaET & AT & SMMArdAHS Jodidh BIFTT |
9. What is “Storekeeping”? Discuss its utility.
MR —RGREG[d T 27 39T ST dT8y |
10. What do you mean by inventory-control? Discuss the main techniques of Inventory control.

IrRfi— arferer fREIF0T | SMUBT T I 8?7 AT drfeteT =0T &) da-ildl &) fad=
HIFTT |
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: PACKING AND DISTRIBUTION MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. What is “Green Packaging”? What are its objects?
gRd —wdws" (UfHRST) w1 8?7 s 91 Sgad B |
2. Describe-Cost of packaging?
ased (UfBRTET) @1 ArTd &1 avie HifvTe?
3. What do you understand by “Designing of Packages”?
et @1 fSSsfT" & oy war wHsid 7
4. What is “Distribution Audit”? Write its Scope.
feRor afeeror @1 27 gHGT & foRag |
5. What is “Containerization” Write its Features?

"HSARTSOII" AT 8?2 SHD! AT BT Scoid HIfVTY |

qiC: Uy G 6 UY TRAT10dP P UY USRI UPR & &1 Udd U 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

6. Explain the Various Types and Historical Development of Packaging.
HIST & fAf=T USRI &1 9o SIY? vd Jawed & Ufaeiie 7@ &1 ] difoy |

7. Define the term “Channel of Distribution” Explain the types and Functions of Channels of
Distribution.
"faaRoT — arfer” wres o1 uRWTT SARTE? fIaRoT aifgedrell & UHR Td BT Bl goid HIFTY |

8. Explain the function of Transportation and also describe elements of transportation coasting
ATATITT & DHIAT BT U HINTY T AT —aARTd & dedl Bl faRgdd qHsSy |

9. What do you understand by Transportation? What factors would you consider while selecting a
transport system for Industrial goods?

aRaed A AU w7 FHIA 87 D Al B folw uRas — YoITell BT a7 B FHI MY
fb — b Tl W =R & |
10. Explain the importance of “Information & Technology” for distribution —-Management.

=T — v & forg g drenfa” & "ew@ &1 v BIfoTg?
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: PACKING AND DISTRIBUTION MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FIY BT ITRYRADT & YIH TS Bl AAEMIYad GRT WX AR I9H I [I99 &T yeaus 8 X Sl STRYRDT & YA
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. What do you understand by “cost of Packaging”?
s (@fBRET) B dRTT | T R FHIA B
2. What is “Bas-coding”? Explain its significance.
"IR PIST T 27 §9P Hacd DI ol HIfoTy?
3. State Constitutions of “Channel Management”
qIEHT — UG & TChl BT Soold DITSTT?
4. What is Physical Distribution? Write its Main Components?
"Aifced — faaRor 1 27 $Hd URd Ocdh foffay |
5. Write short note on-“Total Distribution cost Analysis”

AT — fIaReT oTa faveryer wRowferg fewof faRau?

e Uy TSA6W UY GBT10dP & UY ISR UPR & &1 TP UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

6. Define “Packaging”? What are the importance functions and principles of packaging? Explain.
"HAGA" DI IRAINT BIY? HIse & YT Bl Ud RAGTal &l aRAm By |

7. What do you Understand by “Distribution System” What are the Market forces influencing the
physical distribution.

IR — YoIell & o a1 FHeId 27 wifde IR gomell @l uIfdd R aTell TR @l
qrehd B — AT B

8. “The Success or failure of business depends upon its transport policy”’Explain this statement.
U AR B Ahald] d JHeIdl SHd! AR Aifd R MR 21" 59 A Bl ARl

HIFTY |

9. What is the Importance of “Distribution —Audit”? Explain the ponts to be monitored in
distribution audit.
fITROT—3{dheroT BT a1 Hewd 57 [AaRvT Jidhervr ¥ fha—fb f[dwgall &1 e 3 &1 Aaedsd
27 FHSISY |

10. What do you understand by “multi-model Transports”? Explain its importance and
Characteristics.

JEUTRY— A" | MY T FH 57 $Hd! [ARIYAN Ud H8d &1 quie difoly |
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: PROJECT MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. Define the concept of a project
RIS B JTRM ST IRATT HIFY |
2. What Market and Demand Analysis?
IR Td AR faveryor gt 8?
3. Discuss-“Profitability” of project.
"GRATSTT B AHISAT” DI =l DISTY ?
4. How will you evaluate the Appropriateness of Technology?
qd-iTa— IUFHAT BT JRTHA AT DY HNIl?
5. State-“Project Feasibility-Study.
"IRATTT ST — FEFIT" & IR H JA8Y?

AUy TSA6W UY GBT10dP & UY ISR UPR & &1 TP UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

1. What do you mean by project Management? Briefly discuss the roles and responsibilities of a
project manager.
ORATSHT U | MY T FHSK ©¢ URISHT YaweId &I el Ud IcRaladl &l 9o
PIFTY |

2. Define Project Financing. Describe the factors which affect o decision for project financing.
aRare T — fad &1 aRWifya SIg? & aRaer &g facia @awen & ol &1 warfad
R dTel TThl BT qUIF BHITSTY |

3. What is social cost benefits Analysis? How this Analysis is performed?
AHISTH— AN ATERID [agelvor a1 2?2 I8 faveiyvr {69 gerR fhar Sirdm 2 |

4. What is the Importance of Production Technology in Technical Analysis of a project?
et ff & Tl — fzeyor # Sared uenfra &1 1 98 7 |

5. Write a Critical Note on the “Project Implementation practices in India”.

IR H IRATSTHI— BRIFGIT & AR — axldbl TR Udh ATAraTH S o fIlRag?
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: PROJECT MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. What do you meant by “Project-Management™?
"GRATST Ya=" ¥ 3TadhT 9T AT 872
2. What is “Critical —Path Analysisi method”?
"I3q g faweryer A" a1 2°
3. Define “Project- Financing” and show its objectives.
IRASHI— I’ ST aR9INT PIVTY U6 $9d IGeT Jagy?
4. Write a comprehensive note on “Cost of Project”.
GRATSHT &1 &N IR Uah fawqgd fewoft foray |
5. What do you understand by “Market-Analysis™?
"R — fageryor & 3Mg o1 |HSId 27

e Uy TSAT6A UY ST 10dP & UY ISR UPR & &1 TP UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

1. Explain in brief the process of project planning. How the process of project Planning is

reviewed?
gRATGHT — ST &7 gfear &1 G 9ol Hifoie? gRITST e ufear o awet
DY P ST 2

2. What is “Demand Analysis:?Describe the sources of information required for market analysis.
AT — oo 7 27 oR faemer & oy saedsd amsil & Sl &1 quiF difoy |
3. How Investment appraisal should be done by a financial institution under the uncertain
circumstances?
g facia dwe grT ifReadr & aRRufoal § ffEnT qeuies 59 yeR & =12y |
4. Explain the techniques used in measuring the profitability of project.
IRATSTAT BT AHGRIBAT DI AT BT b oY Ugad il &1 AT BIfoTg?

5. Explain the objectives and various techniques of project Appraisal.

IRATSHT — B & Iqaed Ud fAfde il & ARAT HITT?
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: TOTAL QUALITY MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gR1 Uer WA IcRYRGDIRI H 8 WA YeIU3 &1 BT Aar 2 |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04. AT BT STRYRTBT AU METTT Bt U AT P AT YIachl Te U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. What do you understand by Total Quality Management [TQM]?
Bl IO Yawe” (€10 R THO) W MY FIT |HST 27
2. Define —Brain Storming and give its objectives.
gigelierdr (SFReTfi) @1 a9 ST Ud $9e Igavd ddigy?
3. What is the Utility of “quality Audit”?
U —3DHeET0T B FIT ITARTT § 2
4. Write short noter on “ISO-9000”.
"1ISO-9000" R Ush wiera fewoft ferRag?
5. Discuss the role of Communication in implementing TQM.

Hl oAl YO o (BT H FAR B HADT JA8Y?

qC: Uy G 6q UY TRAT10dP P UY USRI UPR & &1 Udd UY 04 3P BT gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks.

1. “The company’s culture plays a vital role in setting the total Quality Management”.

FA TTA Y RIMUT B H B B AR G Agayul JAdr R 217 s
PR |

2. What is “Bench-Making”? Explain bench marking process and its benefits.
"HHEG (99 ATd) RT 2?2 IHDI UfBAT d o™l BT AR BHIfoTT |

3. What is “Road-map”? Discuss the utility of Road map for TQM Implementation?
Me—HI" AT 57 LI TH. AN B H JS—HY DI IGAIRAT qarsy |

4. Do you think systems Approach to TQM is a right approach? Explain with reasons.
Gl YU Yawe bl "Ufear — At i g |l fafdy 8?7 SRor Afed arar sifoig |

5. Explain various tools that can be utilized for problem solving and situation analysis in lime
light of TQM
Bl 0T UGG &b e H I qbIh] Dbl ARAT BIFOY S FHRIT gRoT v Rerfer —
faeiyor & fory vamT fby S A @
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MBA (MATERIAL MANAGEMENT) — THIRD YEAR (SESSION 2022-23)
SUBJECT: TOTAL QUALITY MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. afl oo @ A Exafey # g weer Sifard 2 |

02. feafdenerd gRT Uer W3 ScRYRAHRIT H 8 A3 U903 81 BT AR & |

03. FI BT ITRYRIDT & YIH TS Bl AAEIYad GRT WX AR IH I [I99 T Jeus 8 X Sl STRYRADT & Y2
S TR e faar 21

04, AT BT ITRYRTBT AU ETTT Bvst WX AT B IADT YTl AT U N |

qMe: Uy IABAT 1 A UY =T 5 TP & AYSTRIT UY & | UAD UH 02 3P H1 g

Note: Question No. 1 to Question No. 5 are short answer type questions. Each question carries 02 marks.

1. Write the quality management approach by Crosby.
B! DI IOl Yo fIaR aRT 9arsy?
2. What is “Six-sigma”? what are its usage?
"Ry — R &1 2° s 1 SUANT &7
3. Explain the difference between “P” chart and “c” chart.
g— T 3R Hi— =1 H 3R qaqrgy?
4. What is “Cost of quality”? Describe.
oAl @1 AN FT 2° AASSY |
5. Define “Quality Circle”. What are its main dimensions?

U ad BT URWINT HIRTT? 396 T MM B — I 2|

qe: Uy TSAT6W UY AT 10dP & UY ISR TSR & &1 Udd UY 04 3P T gl

Note: Questions from Question No. 6 to Question No. 10 are long answer type questions. Each question carries 04 marks

1. Discuss the major challenges faced by Indian Industry while implementing Quality Initiatives.
AR I GRT O] IUd B H A aTell Agcdqul gAfadl Bl AT I |

2. What is the role of “ISo 9000 standards”? Explain the benefits of ISO 9000 certification.
"HF®" DI AP R 57 $HD FAONHRT & Al DI ARAT BIfTY |

3. What are simple seven Tools of Quality control? How does the organization take benefits from
them?
o — A0 & AERE WA — T DI 9 © W SHPT M DY YT HR Fahd o |

4. What is the contribution of “ISO-14000" in environment Management? Explain.
UITaRoT — U&= § “ISO—-14000" BT T ARTEH 87 HAHSSU |

5. What do you understand by “Quality Planning”? Explain main factors of quality Planning
o] — RIS | 39 a1 |HS 27 Yo RIS & U dd 9Hsgy |




