
MADHYA PRADESH BHOJ (OPEN) UNIVERSITY, BHOPAL 
e/; izns’kHkkst ¼eqDr½ fo’ofo|ky;] Hkksiky 

BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: CONSUMER BEHAVIOUR 

 
ASSIGNMENT QUESTION PAPER- FIRST      MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1    What is consumer behavior? Is the importance of studying consumer behavior? 
miHkksDrk O;ogkj D;k gSA miHkksDrk O;ogkj ds v/;;u dk egRo crkb;sA 

      2 Explain reference groups in detail. 
lanHkZ lewgksa dks foLrkjiwoZd le>kb;saA 

3  Explain different models of consumer behavior.  
miHkksDrk O;ogkj ds fofHkUu ekWMyksa dh O;k[;k dhft;sA 

4  Economic and cultural factors influence the buying behavior of the consumer give your opinion 
regarding this statement. 
vkfFkZd rFkk lkaLd`frd rRo miHkksDrk ds d`; O;ogkj dks izHkkfor djrs gSAbl dFku ds lanHkZ esa 
viuk er nhft;sA 

5 Explain the need for the study of Industrial buying behavior. 
vkS/kkSfxd d`; O;ogkj ds v/;;u dh vko’;drk le>kb;sA 

 
नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 

Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 
 

6. Define consumer as a perceiver. 
miHkksDrk dks ,d fopkjd ds :Ik esa ifjHkkf"kr djsaA 

7. Explain personality with reference to buying behavior. 
O;fDrRo dks d`; O;ogkj ds lnaHkZ esa le>kb;sA 

8. Explain the term family decision-making?  
ikfjokfjd fu.kZ;u 'kCn dh O;k[;k dhft;sA 

9. Define social aspects of Indian consumer market.  
Hkkjrh; miHkksDrk cktkj ds lkekftd igyqvksa dks ifjHkkf"kr dhft;sA 

     10  Explain the uses of industrial buying behavior model. 
vkS/kksfxd d`; O;ogkj ekWMy ds mi;ksxksa dh O;k[;k dhft;sA 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: CONSUMER BEHAVIOUR 

 
ASSIGNMENT QUESTION PAPER- SECOND     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

ᮧ.1   What is consumer needs? What is the motive of consumer behavior? 

miHkksDrk vko’;drk,W D;k gSA miHkksDrk O;ogkj ds v/;;u dk mnns’; D;k gSA 

ᮧ.2   Explain the attitude of the consumer and his behavior.  

miHkksDrk ds n`f"Vdks.k rFkk mlds d`; O;ogkj dks le>kb;sA 
ᮧ.3   Define consumer decision making process in detail. 

miHkksDrk fu.kZ;u izfd`;k dks foLrkj ls ifjHkkf"kr dhft;sA 
ᮧ.4   Study the influence of social classes in the Indian buying market. 

Hkkjrh; dz; cktkj esa lkekftd oxksZa ds izHkko dk v/;;u dhft;sA 

ᮧ.5   Explain model of  industrial buying behavior. 

vkS/kksfxd d`; O;ogkj ds ekWMy dh O;k[;k dhft;sA 
 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 
 

ᮧ.6  State the importance of the study of  consumer behaviour in the progress of business. 

 miHkksDrk O;ogkj ds v/;;u dk O;kikj dh izxfr esa egRo crkb;sA 
ᮧ.7  Explain group dynamics in brief. 

xzqi Mk;ukfeDl dks la{ksi esa le>kb;sA 

ᮧ.8  Write short note on. 
1. Economic model. 
2. Hobbesian model            

laf{kIr fVIi.kh fyf[k;sA  
1 vkfFkZd ekWMy  
2 gksCCksfl;u ekWMy 

ᮧ.9  Define cultural aspects of Indian consumer market. 

 Hkkjrh; miHkksDrk cktkj ds lkaLd`frd igyqvksa dks ifjHkkf"kr dhft;sA 

ᮧ.10  Explain pattern of industrial buying behavior in India briefly. 

      Hkkjr esa vkS/kkSfxd d`; O;ogkj ds iSVuZ dh la{ksi esa O;ogkj dhft;sA 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: QUALITY MANAGEMENT 

 
ASSIGNMENT QUESTION PAPER- FIRST      MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

ᮧ.1-  What are the 4 main objectives of the quality program. 

xq.koRrk dk;Zde ds 04 eq[; mns̀’; D;k gSA 
ᮧ.2-  What are the quality needs of an organization . 

      fdlh laxBu dh xq.koRrk vko’;drk,W D;k gS 
ᮧ.3- How does economy affect quality of life.  

      vFkZ O;oLFkk thou dh xq.kDrk dks dSls izHkkfor djrh gSA 

ᮧ.4- What are tolerance limits in statistical quality control? 

      lkaf[;dh; xq.koRrk fu;a=.k esa lfg..kqrk lhek,W D;k gSA 

ᮧ.5-     What is quality standard and specification?  

      xq.koRrk ekud vkSj fofunsZ’k D;k gSA 

 
नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

 
ᮧ.6- What is meant by total quality control.  
      dqy xq.koRrk fu;a=.k ls D;k vfHkizk; gSA 
ᮧ.7- What is quality for manufacturing. 

fuekZ.k ds fy, xq.koRrk D;k gSA 
ᮧ.8- What is a sampling plan in quality control. 

xq.koRrk fu;a=.k esa uewukdj.k ;kstuk D;k gSA 
ᮧ.9- What is a quality circle? 

xq.koRrk pdz D;k gSA 
ᮧ.10- What is quality by inspection ?  

fujh{k.k xq.koRrk D;k gSA 
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e/; izns’kHkkst ¼eqDr½ fo’ofo|ky;] Hkksiky 

BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: QUALITY MANAGEMENT 

 
ASSIGNMENT QUESTION PAPER- SECOND     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1. What are the main terms in quality management? 

xq.koRrk izca/ku dh eq[; 'krsZ D;k gSA 
2. What are the various dimensions of quality? 

xq.koRrk ds fofHkUu vk;ke D;k gSA 
3. What is quality planning in manufacturing? 

fofuekZ.k esa xq.koRrk fu;kstu D;k gSA 
4. Who came up with the concept of zero defects? 

'kwU; nks"k dh vo/kkj.kk izLrqr djsA 
5. what is the difference between TQC  (Total quality control) and TQM (Total quality 

management. 
TQC ,oa TQM esa D;k varj gSA  

 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6. What is quality economics? 

xq.koRrk vFkZ’kkL= D;k gSA 
7. What are the 3 main objectives of the quality program? 

xq.koRrk dk;Zdze ds 3 eq[; mnns’; D;k gSA 
8. What is the purpose of quality specifications? 

xq.koRrk fofunsZ’kksa dk mns’; D;k gSA 
9. What are the sampling plans for attributes  

uewuk ;kstuk dh fo’ks"krk;s D;k gSA 
10. What is quality terminology? 

xq.koRrk 'kCnkoyh D;k gSA 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: SALES MANAGEMENT 

 
ASSIGNMENT QUESTION PAPER- FIRST     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲसंƥा 1 सेŮʲसंƥा 5 तककेŮʲदीघŊउȅरीयहœ।ŮȑेकŮʲ 04 अंककाहै। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

 
1. What is scope and nature of sales management?  

fcdzh izca/ku dk nk;jk vkSj izdf̀r D;k gSA 

2. What is sales organization and its types? 

fcdzh laxBu D;k gSA ,oa blds izdkj crkb;sA 

3. What is the difference between sales quota and sales goals? 
fcdzh dksVk vkSj fcdzh y{;ksa ds chp D;k varj gSA 

4. What is the role of sales operations department? 
fcdzh lapkyu foHkkx dh Hkwfedk D;k gSA 

5. Wht are the five steps in the evaluation of sales performance. 

fcdzh izn’kZu ds ewY;kadu ikWap pj.k dkSu dkSu ls gSA 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6. What is sales nature? 

fod; izdf̀r D;k gSA 
7. How do you determine sales potential? 

fcdzh laHkkfor iwokZuqeku D;k gSA 
8. What are the purposes of sales budget?  

fcdzh ctV dk mns’; D;k gSA 
9. What is sales strategy?  

fcdzh j.kuhfr;kW D;k gSA 
10. What is sales planning process? 

fcdzh ;kstuk izfdz;k D;k gSA 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: SALES MANAGEMENT 

 
ASSIGNMENT QUESTION PAPER- SECOND     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 
 

1- Explain nature and scope of sales management. 

fod; izca/k dh izdf̀r rFkk {kS= dk o.kZu dhft;saA 

2- Explain the importance of forecasting in sales management. 

fod; izca/k esa iwokZuqeku dk egRo crkbZ;saA 

3- Explain principles of sales management? 

fcdzh izca/ku ds fl}kar dks le>kb,A 
4- What do you mean by sales budgeting? 

fodz; ctfVax ls D;k vk’k; gSA 
5- Explain the advantages of sales evaluate. 

fod; ewY;kadu ds ykHk crkb;sA 
 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6- What is the sales management planning? 

fcØh izca/ku ;kstuk D;k gSA 

7- How do you develope a sales strategy? 

vki fcdh j.kuhfr dSls fodflr djsxsaA 
8- Explain the selection.  

p;u dh O;k[;k djsA 

9- What is the essential elements of sales management? 

fcdzh izca/ku ds vko’;d rRo D;k gSA  
10 Describe the merits of sales control 

fodz; fu;U=.k ds xq.k crkb,A 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: CORPORATE LEGAL FRAMEWORK  

 
ASSIGNMENT QUESTION PAPER- FIRST      MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1. ik"kZn lhek vf/kfu;e dh izo`fRr crkb;sA 

Explain the nature of memorandum of association. 

2. fofu;e lk/; izys[k ls vki D;k le>krs gSA 

What do you understand by negotiable?  

3. ,dkf/kdkj O;kikj O;ogkj D;k gSA 

What is the monopolistic trade practice?  

4. vuqfpr O;kikj O;ogkj dks le>k,A 

Explain the unfair trade practice. 

5. fo’o O;kikj laxBu ds dksb rhu mns’; crkb;sA 

Explain any three objects of world trade organization.  

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6. izcU/kdh; ikfjJfeM ls vki D;k le>rs gSA vkSj mlds fu;e D;k gSA 

What do you understand by marginal remuneration and what are its terms? 

7. psd ds js[kkadu ls vki D;k vfHkizk; gSA psd ds js[kkadu ds izdkjks dks le>kb;sA 

What do you mean by crossing of cheque? Explain type of crossing of cheque. 

8. lsch ds mn’s; vkSj Hkwfedk dks le>kvksaA 

Explain the objective and role of SEBI.  

9. Hkkjr esa ,dkf/kdkj ,oa izfrca/kkRed O;kikj vk;ksx dh Hkwfedk dh foospuk dhft,A 

Describe the role of monopolies and restrictive trade practices commission in India. 

10. fuEufyf[kr ij fVIif.k;kWa fyf[k;sA  

1- fVªi 2- fVªey 3- Qsek 4- WTO 

 Write notes on the following.  
1. TRIP  2. TRIMS   3. FEMA   4. WTO  
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 BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: CORPORATE LEGAL FRAMEWORK  

 
ASSIGNMENT QUESTION PAPER- SECOND     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲसंƥा 1 सेŮʲसंƥा 5 तककेŮʲदीघŊउȅरीयहœ।ŮȑेकŮʲ 04 अंककाहै। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

 
1. What is articles association? Explain its subject matter. 

ik"kZn vUrfuZ;e D;k gSA bldh fo"k; lkexzh dks le>kb;sA 

2. What is negotiable Instrument give the difference between promissory note cheque and bill of 
exchange? 
fofu;e lk/; foys[k D;k gSA izfrKk i= psd rFkk fofu;e foi= esa vUrj crkb;sA 

3. Explain the pole of SEBI in controlling the security markets.  

izfrHkwfr lqj{kk oktkjksa dks fu;af=r djus esa lsoh dh Hkwfedk dh O;k[;k dhft,A 

4. Discuss the important provisions of MRTP act 1969.  

,dkf/kdkj ,oa izfrca/kkRed O;kikj O;ogkj vf/kfu;e 1969 ds egRoiw.kZ izko/kkuksa dh 
foospuk dhft;sA 

5. Explain the main provisions of consumer protection act, 1986 

miHkksDrk laj{k.k vf/kfu;e 1986 ds izeq[k izko/kkuksa dks le>kb;sA 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6. Define company. 

dEiuh dh ifjHkk"kk nhft;sA 
7. What do you mean by holder? 

/kkjd ls vkidk D;k vk’k; gSA 
8. What do you mean by restrictive trade practice? 

izfrcU/kkRed O;kikj O;ogkj ls vkidk D;k vfHkizk; gSA 
9. Define consumer. 

miHkksDrk dks ifjHkf"kr dhft;sA 
10. Write note on FEMA. 

Qsek ij fVIi.kh fyf[k;sA 
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e/; izns’kHkkst ¼eqDr½ fo’ofo|ky;] Hkksiky 

BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: MARKETING RESEARCH 

 
ASSIGNMENT QUESTION PAPER- FIRST      MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1. Explain various steps involved in Research process. 
fjlpZ izfØ;k esa 'kkfey fofHkUu pj.kksa dks le>kb,A 

2. Explain various types of survey methods. 
losZ fof/k;ksa ds fofHkUu izdkjksa dk o.kZu dhft,A 

3. Write the advantages of Advertising Research.  
foKkiu vuqla/kku ds ykHk fy[kksaA 

4. Explain the Quantitative data collection method.  
DokfUVVsfVo MkVk DysD’ku fof/k;kWa dks le>kb;sA 

5. Explain ethical issues in marketing research. 
ekdsZfVax fjlpZ esa uSfrd eqn~nksa dks le>kb;sA 

नोट:  Ůʲ संƥा 6 से Ůʲ संƥा 10 तक के Ůʲ लघुउȅरीय Ůकार के हœ। Ůȑेक Ůʲ 02 अंक का है। 
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6. Define Marketing Research? 
ekdsZfVax fjlpZ dks ifjHkkf"kr dhft,A  

7. What do you understand by observational methods? 
vkWCljos’kuy fof/k;ksa ls vki D;k le>rs gSA 

8. What is the meaning of Tabulation of Data?  
MsVk ds VsC;qys’ku dk vFkZ D;k gSA 

9. Explain the product Research.  
mRikn vuqla/kku dh O;k[;k djsaA 

10. Explain the future benefits of marketing research. 
Hkfo"; esa gksus okys ykHk foi.ku vuqlka/kku dks le>kb;sA 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: MARKETING RESEARCH  

 
ASSIGNMENT QUESTION PAPER- SECOND     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1. Explain various scope of rural marketing research. 
:jy ekdsZfVax fjlpZ ds fofHkUu nk;jksa dks le>kb,A 

2. What are the various types of sample? 
lSaiy ds fofHkUu izdkj D;k gS\ 

3. Explain the different between primary and secondary data.  
izkFkfed vkSj ek/;fed MsVk es varj LI"V dhft,A 

4. How is the presentation of the Research project done? 
vuqla/kku ifj;kstuk dk izLrqrhdj.k fdl izdkj fd;k tkrk gSA 

5. What do you mean by miscellaneous issues in marketing research? 
foi.ku vuqla/kku ds :i esa fofo/k eqn~ns ls vki D;k le>rs gSaA 

नोट:  Ůʲ संƥा 6 से Ůʲ संƥा 10 तक के Ůʲ लघुउȅरीय Ůकार के हœ। Ůȑेक Ůʲ 02 अंक का है। 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

6. What is the need of Marketing Research? 
ekdsZfVax fjlpZ dh D;k t:jr gSA  

7. What do you understand by problem formulation in research? 
fjlpZ esa izkWCye QkWeZwys’ku ls vki D;k le>rs gSA 

8. Explain various observational methods.  
fofHkUu vkWCtjos’kuy fof/k;ksa dk o.kZu dhft,A 

9. Explain various parts of table.  
Vscy ds fofHkUu Hkkxksa dh O;k[;k dhft,A 

10. Explain ethical objective in Marketing Research.  
ekdsZfVax fjlpZ ds mn~ns’; dks le>kb,A 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: MANAGEMENT INFORMATION SYSTEMS 

 
ASSIGNMENT QUESTION PAPER- FIRST      MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ लघुउȅरीय Ůकार के हœ। Ůȑेक Ůʲ 02 अंक का है। 

Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 
 
Q-1  Discuss the role of MIS ? 

            एमआईएस की भूिमका पर चचाŊ करŐ? 
Q- 2.  What are the strategic issues in MIS ? 

            एमआईएस मŐ रणनीितक मुȞे Ɛा हœ? 
Q- 3  What is MIS design?  

           एमआईएस िडजाइन Ɛा है? 
Q- 4  Discuss MIS support.   

           एमआईएस सपोटŊ पर चचाŊ करŐ । 
Q-5      Write a note on system maintenance.  

            िसːम मŐटेनŐस पर एक नोट िलİखए। 
 
नोट:  Ůʲ संƥा 6 से Ůʲ संƥा 10 तक के Ůʲ दीघŊउȅरीय Ůकार के हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

 Q- 6  Discuss the process of MIS development.  

            एमआईएस िवकास की ŮिŢया पर चचाŊ करŐ । 
Q-7   Elaborate the process of conversion of manual MIS in Computerized MIS. 

            क̱ɗूटरीकृत एमआईएस को मैनुअल एमआईएस मŐ ŝपांतरण की ŮिŢया को िवˑृत करŐ । 
Q-8  What do you understand by Organization of Computers? Define its functional units.  

            क̱ɗूटर के संगठन से आप Ɛा समझते हœ ? इसकी कायाŊȏक इकाइयो ंको पįरभािषत करŐ । 
Q-9  Discuss the MIS decision-making process. 

            एमआईएस मŐ िनणŊय लेने की ŮिŢया पर चचाŊ करŐ । 
  Q-10  Write a note on system evaluation.  

            िसːम मूʞांकन पर एक नोट िलİखए। 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: MANAGEMENT INFORMATION SYSTEMS 

 
ASSIGNMENT QUESTION PAPER- SECOND     MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ लघुउȅरीय Ůकार के हœ। Ůȑेक Ůʲ 02 अंक का है। 

Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 
 
Q-1   What is corporate MIS? 

         कॉपᲃरेट एमआईएस ᭍या ह?ै 
Q- 2.  Elaborate the need of MIS. 

          एमआईएस कᳱ आव᭫यकता को िव᭭तृत कᳱिजए 

Q- 3   Highlight the benefits of computerized MIS. 

          क᭥᭡यूटरीकृत एमआईएस के लाभᲂ पर ᮧकाश डािलए। 
Q- 4   Define micro computers and its benefits.  

          माइᮓो कं᭡यूटर और उसके लाभᲂ को पᳯरभािषत करᱶ। 
Q-5    Why it is essential to maintain the system? Explain with suitable examples. 

          िस᭭टम रखरखाव ᭍यᲂ जᱨरी ह?ै उपयुᲦ उदाहरणᲂ के साथ समझाइए। 
 
नोट:  Ůʲ संƥा 6 से Ůʲ संƥा 10 तक के Ůʲ दीघŊउȅरीय Ůकार के हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 
 
 Q- 6  Discuss the organization and control of MIS.  

          एमआईएस के संगठन और िनयंᮢण पर चचाᭅ करᱶ। 
Q-7    Discuss computer organization and its functional units.  

          कं᭡यूटर संगठन और इसकᳱ कायाᭅ᭜मक इकाइयᲂ पर चचाᭅ करᱶ। 
Q-8    Highlight emerging trends in computer and microcomputers.  

          कं᭡यूटर और माइᮓो कं᭡यूटर मᱶ उभरती ᮧवृिᱫयᲂ पर ᮧकाश डािलए। 
Q-9    Elaborate various phases of decision-making process.  

           िनणᭅय लेने कᳱ ᮧᳰᮓया के िविभ᳖ चरणᲂ का वणᭅन कᳱिजए। 
Q-10  Write a note on MIS implementation.  

         एमआईएस कायाᭅ᭠वयन पर एक ᳯट᭡पणी िलिखए। 
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) – THIRD YEAR (SESSION 2022-23) 
SUBJECT: ENVIRONMENTAL MANAGEMENT 

 
ASSIGNMENT QUESTION PAPER- FIRST                    MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ। Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1. What are Implication of human population growth? 

मानव जनसं᭎या वृि᳍ के िनिहताथᭅ ᭍या ह ᱹ? 
2. What is ecosystem? Write down application of ecosystem in Business? 

पाᳯरि᭭थितकᳱ तंᮢ ᭍या ह?ै ᳞वसाय मᱶ पाᳯरतंᮢ  के अनुᮧयोग िलिखए ? 
3. Explain environmental ethics in detail? 

पयाᭅवरण नैितकता को िव᭭तार से समझाइए? 
4. What is pollution? Explain land pollution in detail? 

ᮧदषूण ᭍या ह ै? भूिम ᮧदषूण को िव᭭तार से समझाइए? 
5. Explain different approaches of Corporate Ethics? 

कॉपᲃरेट नैितकता के िविभ᳖ दिृ᳥कोणᲂ कᳱ ᳞ा᭎या करᱶ? 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के हᱹ।ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

 
6. Write short note on industrial Ecology? 

एनजᱮ मैनेजमᱶट के बारे मᱶ बताए?ं 
7. Explain Energy Management? 

एनजᱮ मैनेजमᱶट के बारे मᱶ बताए?ं 
8. Write down advantages and disadvantages of corporate merger? 

कॉरपोरेट मजᭅर के फायद ेऔर नुकसान िलिखए? 
9. Explain dams and their role? 

बांधᲂ और उनकᳱ भूिमका के बारे मᱶ बताए?ं 
10. Explain bio-ethics? 

      बायो एिथ᭍स के बारे मᱶ बताए?ं 
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ASSIGNMENT QUESTION PAPER- SECOND                   MAXIMUM MARKS: 30 

funsZ’k%& 
01- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
02- fo’ofo|ky; }kjk iznk; l=h; mRrjiqfLrdkvksa esa gh l=h; iz’ui= gy djuk vfuok;Z gSA 
03- l=h; dk;Z mRrjiqfLrdk ds izFke i"̀B dks lko/kkuhiwoZd iwjk Hkjsa vkSj mlesa mlh fo"k; dk iz’ui= gy djsa tks mRrjiqfLrdk ds izFke 

i"̀B ij vafdr fd;k gSA 
04- l=h; dk;Z mRrjiqfLrdk vius v/;;u dsUnz ij tek dj mldh ikorh vo’; izkIr djsaA 

 
नोट:  Ůʲ संƥा 1 से Ůʲ संƥा 5 तक के Ůʲ दीघŊउȅरीय हœ।Ůȑेक Ůʲ 04 अंक का है। 
Note:  Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks. 

1. Explain the environmental management trade. 

पयाᭅवरण ᮧबंधन ᳞ापार कᳱ ᳞ा᭎या करᱶ। 
2. What is pollution? Explain the air and water pollution? 

ᮧदषूण ᭍या ह?ै वायु और जल ᮧदषूण को समझाइए। 
3. Discuss the process of clearance for establishing Industry. 

उ᳒ोग ᭭थािपत करने के िलए मंजूरी कᳱ ᮧᳰᮓया पर चचाᭅ करᱶ। 
4. What do you mean by corporate mergers? Write its advantages and disadvantages. 

कॉरपोरेट िवलय से आप ᭍या समझते ह?ᱹ इसके लाभ और हािनयाँ िलिखए। 
5. Explain the environmental management and valuation. 

पयाᭅवरण ᮧबंधन और म᭨ूयांकन कᳱ ᳞ा᭎या करᱶ। 
 

नोट:  ᮧ᳤ स᭎ंया 6 स ेᮧ᳤ स᭎ंया 10 तक के ᮧ᳤ लघउुᱫरीय ᮧकार के ह।ᱹ ᮧ᭜यके ᮧ᳤ 02 अकं का ह।ै 
Note:  Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks. 

 
6. What are the various applications of ecosystem in business? 

᳞वसाय मᱶ पाᳯरि᭭थितकᳱ तंᮢ  के िविभ᳖ अनुᮧयोग ᭍या ह?ᱹ 
7. Explain environmental valuation. 

पयाᭅवरण म᭨ूयांकन कᳱ ᳞ा᭎या करᱶ। 
8. What do you mean by sustainable development? 

सतत िवकास से आप ᭍या समझते ह?ᱹ 
9. What do you mean by energy management? 

ऊजाᭅ ᮧबंधन स ेआप ᭍या समझते ह?ᱹ 
10. What are environmental ethics?  

पयाᭅवरण नैितकता ᭍या ह?ᱹ 
 
 
 
 


