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Ikfjp;

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh 1

Ikfjp;

izR;sd fuekZ.kh xfrfof/k dk vfUre y{; ml mRiknu dk mi;ksx ,oa miHkksx
djuk gksrk gS vkSj bl gsrq ekax dk lt̀u djuk rFkk mls cuk;s j[kuk gksrk gS
tks flQZ foi.ku }kjk gh laHko gSA

orZeku nkSj oSf'odj.k dk gS tgka lEiw.kZ fo'o gh ,d NksVk lk dqVqEc
gks x;k gSA foi.ku dk {ks= ,d LFkku fo'ks"k rd gh lhfer u gksdj
varjkZ"Vªh; gks x;k gSA

foi.ku gekjs thou dk vfHkUUk fgLlk] ,d <ax cu x;k gSA izR;sd
O;fDr izkr% mBus ds lkFk gh foi.ku izkjEHk dj nsrk gS pkgs og iwathoknh
lekt esa jgrk gks] lkE;oknh lekt esa vFkok fdlh fons'kh vkn'kZ jkT; esaA ge
lHkh fnu Hkj dqN u dqN csp jgs gksrs gS& pkgs os gekjs dkS'kYk gksa ;k
O;fDrRoA varjkZ"Vªh; Lrj ij ge O;olk; ,oa foi.ku ds ckgj ugha th ldrs
gSaA

foi.ku ,oa foØ; ds c<+rs egÙo dks 'kS{kf.kd txr esa Lohdkj
djuk vR;ar foosdiw.kZ fu.kZ; gSA mlh dks nf̀"Vxr j[krs gq, Hkkst
fo'ofo|ky;] M.P us ch-dkWe- ¼ikVZ rr̀h;½ ds fo|kfFkZ;ksa ds v/;;ukFkZ
*varjkZ"Vªh; foi.ku* uked fo"k; tksM+k gSA izLrqr fo'ofo|ky; ds lEiw.kZ
uohure ikB~;Øe ds vuqlkj fy[kh xbZ gSA

bl iqLrd dh izLrqfr esa ge leLr fo}kuksa] 'kqHkkdkaaf{k;ksa ,oa fe=ksa ds
vkHkkjh gS ftudk gesa le;&le; ij izR;{k ,oa ijks{k ekxZn'kZu izkIr gksrk jgk
gSA

vk'kk gS ;g iqLrd fo|kfFkZ;ksa ,oa varjkZ"Vªh; foi.ku ds {ks= esa #fp
j[kus okys ikBdksa ds fy, mi;ksxh fl) gks ldsxhA

Lkn~Hkkouk lfgr~--------

& ys[kd x.k
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Lo-vf/kxe

ikB~; lkexzh

bdkbZ 1

v/;k; 1 varjkZ"Vªh; foi.ku % ,d ifjp;kRed
vè;;u (International Marketing :
An Introductory Study)

Lakjpuk (Structure)

1-0 ifjp;
1-1 mís';
1-2 varjkZ"Vªh; foi.ku ds ?kVd
1-3 varjkZ"Vªh; foi.ku dh izÑfr

1-3-1 varjkZ"Vªh; foi.ku dk {ks=

1-4 varjkZ"Vªh; foi.ku cuke ?kjsyw foi.ku
1-4-1 varjkZ"Vªh; O;kikj ,oa varjkZ"Vªh; foi.ku
1-4-2 varjkZ"Vªh; foi.ku cuke ?kjsyw foi.ku
1-4-3 fu;kZr foi.ku cuke varjkZ"Vªh; foi.ku
1-4-4 varjkZ"Vªh; foi.ku esa pqukSfr;k¡ rFkk dfBukbZ;k¡

1-5 viuh izxfr tk¡fp, iz'uksa ds mŸkj
1-6 lkjka'k
1-7 eq[; 'kCnkoyh
1-8 Lo-ewY;kadu iz'u ,oa vH;kl
1-9 lgk;d ikB~; lkexzh

1-0 ifjp; (Introduction)

varjkZ"Vªh; Lrj ij laiUu dh tkus okyh foi.ku fØ;kvksa dks ^varjkZ"Vªh;
foi.ku* dgk tkrk gSA ,slk foi.ku ns'k dh lhekvksa ds ckgj fd;k tkrk gS
ftlesa lkekftd rFkk rduhdh rRo egRoiw.kZ gSA rduhdh y{k.k ;g crykrk
gS fd foi.ku ds HkkSfrd rRoksa ls lacaf/kr fu;e] fl)kar ;k O;wg jpuk,a oSf'od
gSa vkSj loZ= leku :i ls iz;qDr dh tk ldrh gaSA fdUrq foi.ku izfØ;k dk
lkekftd y{k.k izR;sd jk"Vª esa fHkUu-fHkUu gksrk gS tks laLÑfr] ijaijk,a]
dkuwu ,oa lH;rk gksrh gSa] tks ,d jk"Vª dks nwljs jk"Vª ls iF̀kd djrh gSaA ;s
fHkUurk,a gh varjkZ"Vªh; foi.ku gsrq iF̀kd izca/ku ,oa laxBu dh vko';drk dks
lf̀tr djrh gSaA oSf'odj.k] bdksukWfed fyczykbZts'ku] futhdj.k] baVjusV] bZ-
ekdsZfVax] vkmVlksjflax rFkk csapekfdZax us varjkZ"Vªh; foi.ku ds egRo ,oa
Hkwfedk dks vkSj T;knk O;kid cuk fn;k gS rFkk gj ,d ns'k ds fy;s fons'kh
cktkj esa izfo"B gksus vkSj vius mRikn dks izLrqr (cspus) djuk vklku gks x;k
gSA
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Lo-vf/kxe
ikB~; lkexzh

1-1 mÌs’; (Objectives)

bdkWuksfed fyczykbZts'ku] izkbZosVkbZts'ku rFkk Xykscykbts'ku ds lkFk varjkZ"Vªh;
foi.ku dh vko';drk rFkk bldh egÙkk esa rhoz c<+ksrjh gqbZ gSA

ouZ VisZLVªk (Vern Terpestra) us varjkZ"Vªh; foi.ku ds izfr vkd"kZ.k ds
fuEufyf[kr dkj.k cryk, gaS&

(i) ,d QeZ dk mRikn ?kjsyw cktkj esa thou pØ dh vafre voLFkk esa gks
ldrk gS tcfd fons'kh cktkjksa esa mlds fcdus dh O;kid laHkkouk,¡ gks
ldrh gSaA

(ii) dqN mRikn iafDr;ksa ds laca/k esa ?kjsyw cktkj dh rqyuk esa fons'kh cktkjksa
esa de izfrLi/kkZ gks ldrh gSA vr% ykHk mBkus gsrq varjkZ"Vªh; foi.ku
dks viuk;k tk ldrk gSA

(iii) ;fn fdlh QeZ ds ikl vfrfjDr {kerk gS rks og fons'kh cktkjksa esa
vuqdwy ektZu ij mudk mRiknu ,oa foi.ku dj ldrh gSA

(iv) mRikn iafDr fofo/khdj.k dh rqyuk esa HkkSxksfyd fofo/khdj.k viukuk
T;knk vuqdwy ,oa ykHkizn gksrk gSA

(v) fo'o cktkj esa izos'k dh lnSo O;kid ,oa ykHkizn laHkkouk,¡ fo|eku
jgrh gSaA mnkgj.k ds fy,] vesfjdk vius 90 izfr'kr mRiknksa ,oa
lsokvksa dks vesfjdh cktkj dh ctk; fo'o ds vU; cktkjksa esa
ykHkizn :i ls csprk gSA vU; 'kCnksa esa] vesfjdk Lo;a ds cktkj dh
vis{kk fo'o cktkj dks T;knk O;kid rFkk ykHkizn eglwl djrk gSA

fu"d"kZr% ;g dgk tk ldrk gS fd varjkZ"Vªh; foi.ku dh vko';drk
ds izeq[k dkj.k fuEufyf[kr gSa&

(i) ,d QeZ viuh {kerk ds iw.kZ mi;ksx ,oa foLrkj gsrq varjkZ"Vªh; foi.ku
dks viuk ldrh gSA

(ii) dbZ ns'kksa esa miyC/k O;kolkf;d izsj.kkvksa dk ykHk mBkus gsrq Hkh ,d
QeZ varjkZ"Vªh; foi.ku dks viukrh gSA

(iii) izfr;ksfxrk esa of̀) ds dkj.k ,d O;kolkf;d QeZ vU; jk"Vªksa esa mRikn
ds foØ; dh laHkkoukvksa dks ryk'kus gsrq varjkZ"Vªh; foi.ku dk lgkjk
ys ldrh gSA

(iv) c<+rh gqbZ ek¡x ,oa Ø; 'kfDr ds eísutj ,d QeZ varjkZ"Vªh; foi.ku
dks viuk ldrh gSA

(v) ;fn mRikn vizpyurk ds Lrj rd vk igq¡pk gS rks vU; jk"Vªksa esa mlds
foØ; dh laHkkouk dks ryk'kk tk ldrk gSA

varjkZ"Vªh; foi.ku dh ifjHkk"kk (Definition of International
Marketing)& varjkZ"Vªh; foi.ku fo'o esa fofHkUu ns'kksa ds eè; O;kikj
izof̀Ùk-vk;kr ,oa fu;kZr izof̀Ùk;ksa ls lacaf/kr gSA blesa mudh O;kikj uhfr;ksa ,oa
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O;kikj O;ogkjksa ij fopkj Hkh lfEefyr gS D;ksafd ;s varjkZ"Vªh; cktkj esa Øsrk-
foØsrk laca/kksa dks fu/kkZfjr ,oa fu;af=r djrh gSaA

gSl rFkk dVsvksjk (Hess and Cateora) ds vuqlkj& varjkZ"Vªh;
foi.ku mu lHkh O;kolkf;d fØ;kvksa dk fu"iknu gS ftlesa ,d ls vf/kd ns'kksa
ds miHkksDrkvksa ;k iz;ksDrkvksa dh vksj oLrq,¡ ,oa lsok,¡ izokfgr dh tkrh gaSA
Lons'kh foi.ku ls ;g bl vFkZ esa fHkUu gS fd blesa lhekvksa ds ikj fofue;
fØ;k fu"ikfnr gksrh gS ftlesa fofHkUu jk"Vª ,oa miHkksDrk lfEefyr gksrs gaS]
ftudh fofHkUu bPNk,a] vko';drk,¡ ,oa O;ogkj izof̀Ùk;k¡ gks ldrh gSaA

cSdesu rFkk MsfoMlu (Backman and Davidson) ds vuqlkj
varjkZ"Vªh; foi.ku ls vk'k; mu leLr fØ;kvksa ds foi.ku ls gS tks ,d ls
vf/kd jk"Vªksa esa muds cktkjksa dh bPNkvksa rFkk vko';drkvksa dk fu/kkZj.k djus]
mRikn miyC/krk dh ;kstuk cukus] mRiknksa dk izHkkoh LokfeRo gLrkarj.k djus]
mudk HkkSfrd foi.ku djus rFkk vU; vko';d foi.ku fØ;kvksa dks
lqfo/kktud cukus ls laca/k j[krh gSaA

VisZLVªk ouZ (Terpestra Vern) ds vuqlkj& varjkZ"Vªh; foi.ku ,d
O;kid 'kCn gS ftlesa jk"Vªh; lhekvksa ds ikj foi.ku ls lEcfU/kr leL;kvksa dks
lfEefyr djus ds lkFk] fofHkUu jk"Vªh; cktkjksa esa mRiUu foi.ku leL;kvksa dks
lfEefyr fd;k tkrk gSA blesa ml ?kjsyw QeZ dh fLFkfr ij fopkj fd;k tkrk
gS tks fu;kZr dj jgh gSA lkFk gh mu QeksZa dh vko';drkvksa ij Hkh foLrkj ls
fo'ys"k.k fd;k tkrk gS tks vlsEcy] ykblsal ;k fons'kh cktkjksa esa mRiknu
djrh gaSA bl izdkj varjkZ"Vªh; foi.ku esa fu;kZrd ls ysdj cgqjk"Vªh; QeksZa dk
foi.ku leL;kvksa dks lfEefyr fd;k tkrk gSA

varjkZ"Vªh; foi.ku ds lanHkZ esa fu;a=.k ;ksX; ?kVdksa dh vo/kkj.kk ls
ifjp; egRoiw.kZ gSA fu;a=.k ;ksX; ?kVdksa esa daiuh ds izca/k dks lfEefyr fd;k
tkrk gSA ysfdu og lexz okrkoj.k] ftlesa QeZ vius fØ;kdykiksa dk fu"iknu
djrh gS] fu;a=.k ds ijs gksrs gSaA vkFkZj esMu (Arthur Meiden) us ,sls 18
vfu;a=h; ?kVd cryk;s gSa ftUgsa varjkZ"Vªh; foi.ku ds laca/k esa fuEu ik¡p oxksZa
esa izLrqr fd;k tk ldrk gS&



varjkZ"Vªh; foi.ku %
,d ifjp;kRed---

fVIi.kh

6
Lo-vf/kxe
ikB~; lkexzh

1-2 varjkZ"Vªh; foi.ku ds ?kVd
(Factors Determining International Marketing)

(v) (c) (l)

vkfFkZd ?kVd
(Economic Factors)

(i) okf.kfT;d uhfr ?kVd
(rVdj] vH;a'k]
ykblsal] xSj&rVdj
ck/kk,a vkfn)(

(ii) pyu izfrca/k( ,oa
(iii) vkarfjd ekax izca/k

uhfr;ka ,oa midj.k

lkekftd ?kVd
(Social Factors)

(i) jk"Vªh; oS/kkfud
'klu {ks=(

(ii) jktuSfrd
O;oLFkk(

(iii) foÙkh; O;oLFkk(
(iv) foi.ku <kapk(
(v) laLd̀fr(
(vi) Hkk"kk rFkk
(vi) tyok;q

laHkkj ra=
(Logistics)

(i) okafNr ifjogu dh
miyC/krk( rFkk

(ii) ifjogu dh ykxr

Tkksf[ke
(Risks)

(i) jktuSfrd tksf[ke(
(ii) okf.kfT;d tksf[ke( rFkk
(iii) 'k=qvksa] pksjksa vkfn dh

fØ;k,a

(n)

izfrLi)kZ
(Competition)

(i) vk;krdrkZ ns'k esa
izfrLi)kZ ,oa mRiknd(

(ii) izfrLi/khZ ns'k esa fu;kZrd
,oa izfrLi)kZ( rFkk

(iii) ,d ns'k ds Hkhrj
fu;kZrd ,oa izfrLi)kZ

(;)

varjkZ"Vªh; foi.ku ds ?kVd
(Factors Determining International Marketing)

fp= Ø- 1-1

varjkZ"Vªh; foi.ku] HkkSfrd oLrqvksa ds foØ; ds lkFk-lkFk xzkgd larqf"V]
lsok-miyfC/k] fons'kh lgk;dksa dh fu;qfDr] ;krk;kr] i;ZVu] cktkj ds
O;ogkjoknh igyqvksa ,oa laLÑfr ij è;kukd"kZ.k djrk gS] vr% bls dbZ ?kVd]
jk"Vªh; vkSj varjkZ"Vªh; Lrj ij izHkkfor djrs gSa] ftUgsa fuEu izdkj ls Li"V
fd;k tk ldrk gS&

(v) vkfFkZd ?kVd (Economic Factors)– ;s ?kVd vFkZO;oLFkk ls laca/k
j[krs gSa vkSj varjkZ"Vªh;-foi.ku esa] lacaf/kr jk"Vªksa dh vFkZO;oLFkk ij
vuqdwy vFkok izfrdwy izHkko Mkys fcuk ugha jgrs gSaA budks vkFkZj us
fuEu mi-?kVdksa (Sub-factors) esa foHkkftr fd;k gS&

(i) okf.kfT;d&uhfr ?kVd (Factors Relating to Commercial
Policy)& ,d jk"Vª dh dsUnzh;-lÙkk }kjk cukbZ xbZ okf.kfT;d
uhfr] varjkZ"Vªh;-foi.ku ds varxZr] O;olk; esa Hkkxhnkj nksuksa
jk"Vªksa ds O;kikj-vuqca/kksa ij izHkko Mkyrh gSA Js"B-uhfr] Js"B
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foi.ku dks tUe nsrh gSA fdUrq] ;g uhfr rc vfgrdj cu tkrh
gS tcfd rVdj (Tariff), vH;a'k (Quota), vuqKk-i=
(Licensing) vkfn laca/kh ck/kkvksa dk ;g uhfr lek/ku ugha dj
ikrh gSA

(ii) pyu-izfrca/k (Currency Restrictions)– dbZ jk"Vª] viuh
ekSfnzd-uhfr ds varxZr] jk"Vªh; eqnzk ds pyu ij dqN ,sls izfrca/k
yxk nsrs gSa fd ,d fuf'pr lhek ls vf/kd dk fofue;]
varjkZ"Vªh; O;olk;h ugha dj ldrs gSaA vr% bl izdkj dk izfrca/k
Hkh varjkZ"Vªh; foi.ku ds {ks= dks ladqfpr dj ldrk gSA

(iii) vkarfjd ek¡x izca/k-uhfr;k¡ ,oa midj.k (Managerial
Policies and Equipment with Internal Demand)–
varjkZ"Vªh; foi.ku] bl ckr ij Hkh fuHkZj djrk gS fd fons'kksa esa]
jk"Vªh;-ek¡x dh iwfrZ gksus ds i'pkr~ dqy fdruh oLrqvksa vkSj
lsokvksa dks fons'kksa esa izsf"kr fd;k tk ldsxk\ vr% ljdkj dh
^jk"Vªh;-miHkksDrk-izca/ku* ds ckjs esa cukbZ xbZ uhfr;k¡ vkSj miyC/k
lalk/kuksa dks Hkh è;ku esa j[kuk vko';d gks tkrk gSA

(c) lkekftd ?kVd (Social Factors)– izksQslj vkFkZj ds vuqlkj] lekt
esa ?kfVr gksus okyh vFkok fo|eku lkekftd ijEijkvks a ,oa izFkkvksa
ds }kjk Hkh varjkZ"Vªh; foi.ku dh vuqdwyrk-izfrdwyrk nf̀"Vxkspj gksrh
gSA ;Fkk&

(i) jk"Vªh; oS/kkfud 'kklu {ks= (Legal Administration)– fdlh
jk"Vª ds laoS/kkfud izko/ku] varjkZ"Vªh; dkuwuksa ,oa nwljs jk"Vª ds
lafo/kku ls leUo; LFkkfir dj ikrs gSa vFkok ugha] ;g Hkh
varjkZ"Vªh; foi.ku dh izHkko'khyrk ij izHkko Mkyrk gSA
laoS/kkfud /kjk,a] fons'kh foi.ku dks vuqdwy cukus esa lgk;rk
djrh gSaA

(ii) jktuSfrd O;oLFkk (Policies)– ftl jk"Vª esa] iztkrkaf=d O;oLFkk
gksrh gS] ml jk"Vª dk fons'kh O;kikj-larqyu mUur voLFkk esa
gksrk gS] vis{kkÑr lkE;oknh jktuSfrd O;oLFkk dsA bldk ewy
dkj.k] lkE;oknh-O;oLFkk loZgkjkoxZ ij rks è;ku nsrh gS fdUrq
iw¡th ds fuekZ.k ds izfr fpfUrr ugha gksrh gSaA

(iii) foÙkh;-O;oLFkk (Financial Arrangements)– ;fn lekt esa
dk;Zjr O;olkf;;ksa dks] 'kh?kz ,oa ljy :i esa _.k izkIr djus
dh lqfo/kk,¡ miyC/k gksaxh rks fons'kh vFkok fu;kZr-O;kikj dks
izksRlkgu feyuk LokHkkfod gS tks fd varjkZ"Vªh; O;kikj esa of̀)
dk dkj.k curk gS vkSj vuqdwy ifj.kke izdV djrk gSA

(iv) foi.ku-<k¡pk (Marketing Structure)– blls rkRi;Z] cktkj
rd iDds eky dh [kir ls gS ;fn fons'kh O;kikfj;ksa ls eky
vkns'kksa dh vkiwfrZ le; ij djus esa] jk"Vªh;-m|e rRij fn[kkbZ
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nsrs gSa rks fons'kh vFkok varjkZ"Vªh; foi.ku vuqdwy fLFkfr esa gksrk
gSA

(v) laLÑfr (Culture)– fdlh Hkh jk"Vª ds jgu-lgu dk Lrj Hkh]
varjkZ"Vªh; foi.ku dks izHkkfor djrk gSA ;fn] ;g Lrj mPp-Js.kh
dk gS] O;fDr lH; lekt ds gSa] f'k{kk ds izfr tkx:d gSa] muesa
^miHkksDrk-tkxf̀r* gS rks fuf'pr gh] mUur Js.kh dh oLrqvksa ds
foi.ku dks c<+kok feysxkA

(vi) Hkk"kk (Language)– fdlh jk"Vª esa cksyh tkus okyh Hkk"kk] lans'k
dh vfHkO;fDr dk ekè;e gksrh gSA ;fn] varjkZ"Vªh; cktkjksa
ds ,ts.V ogk¡ dh LFkkuh;-Hkk"kk dk lgh iz;ksx u djrs gq,]
O;olkf;;ksa dks vius eky ds izfr tkx̀r djus esa lQy ugha gksrs
gSa rks varjkZ"Vªh; foi.ku ij foijhr izHkko iM+rk gSA

(vii) tyok;q (Climate)– ;g Hkh varjkZ"Vªh; foi.ku ij xgu izHkko
Mkyrh gSA mitkÅ tyok;q ds varxZr ftUlksa dh iSnkokj ,oa
[kir Js"B gksus ij] mudk fu;kZr Hkh vf/kd la[;k esa fd, tkus
dh laHkkouk jgrh gS vr% varjkZ"Vªh; foi.ku dks] fuf'pr gh
c<+kok feyrk gSA

(l) laHkkj-ra= (Logistics)– foi.ku ds fy, iz;qDr fd, tkus okys ra= dks
laHkkj-ra= dh laKk nh tkrh gS ftlesa foi.ku ,oa foi.ku-izca/k laca/kh
leLr fØ;kvksa dks lfEefyr fd;k tkrk gSA ewy :i ls] blesa ;g ns[kk
tkrk gS fd&

(i) foi.ku ds fy, lacaf/kr laLFkkvksa ds ikl ifjogu ds lk/kuksa dh
miyC/krk fdruh gS\

(ii) ifjogu dh ykxr fdruh gksxh] ;fn vkns'kksa ds vuq:i eky
vFkok lsokvksa dks fons'kksa esa izsf"kr fd;k tkrk gSA

(n) tksf[ke (Risks)– izksQslj vkFkZj us varjkZ"Vªh; foi.ku dh lQyrk-
vlQyrk dk vk/kkj tksf[ke dh lhek dks Hkh ekuk gSA mudk er gS
fd ;s tksf[kesa vfuf'prrkvksa dks tUe nsrh gSa] ftuesa varjkZ"Vªh; O;kikj
vo#/k gksus dh laHkkouk,¡ cuh jgrh gSaA mUgksaus] bu tksf[keksa dks fuEu
rhu Hkkxksa esa foHkkftr fd;k gS&

(i) jktuSfrd tksf[ke (Political Risks)– ;fn ljdkjsa myV-Qsj
gksrh jgrh gSa vFkkZr~ jktuhfrd vfLFkjrk cuh jgrh gS vFkok ,d
fopkj/kkjk okyh ljdkj ds LFkku ij] nwljh jktuSfrd fopkj/kkjk
okyh 'kklu-O;oLFkk LFkkfir gks tkrh gS rks mlls Hkh varjkZ"Vªh;
foi.ku ij vuqdwy vFkok izfrdwy izHkko iM+s fcuk ugha jgrk gSA

(ii) okf.kfT;d tksf[ke (Commercial Risks)– ljdkj }kjk ?kksf"kr
vk;kr-fu;kZr uhfr esa] vpkud fdUgha oLrqvksa ij izfrca/k yxk
nsus ds dkj.k] varjkZ"Vªh; O;kikj ds fy, fd, x, dbZ vuqca/k Hkax
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gks tkrs gSa] ftlls varjkZ"Vªh; foi.ku ij izfrdwy izHkko iM+us dh
laHkkouk cu tkrh gSA

(iii) 'k=qvksa] pksjksa vkfn dh fØ;k,¡ (Activities Made by Alien
Enemy/Thieves etc.)– dbZ fons'kh 'k=q Hkh] fu;kZr dh xb± oLrq
dks eè; esa jksd ldus esa lQy gks tkrs gSa ikfdLrku ds }kjk]
Hkkjr ls bZjku Hksth tkus okyh oLrqvksa ij vk{ksi yxkdj jksd
ysuk vkfn] rks le; ij oLrq,¡ ugha igq¡pus ls varjkZ"Vªh; foi.ku
dk larqyu xM+cM+k tkrk gSA blh izdkj] leqnzh yqVsjksa rFkk
Mkdqvksa dh tksf[ke lnSo cuh jgrh gSA

(;) izfrLi/kkZ (Competition)– varjkZ"Vªh; foi.ku esa izfrLi/kkZ ls rkRi;Z]
fofHkUu jk"Vªksa }kjk cukbZ xbZ ^O;kolkf;d-j.kuhfr;ksa* (Business-
Strategies) ls VDdj ysuk gksrk gSA ,slh izfrLi/kkZ dks vk;krdrkZ]
mRiknd rFkk fu;kZrd] rhuksa gh izHkkfor djrs gSa tks LoLFk-izfrLi/kkZ
gksus ij ^vuqdwy-foi.ku* dks c<+kok nsrs gSa vU;Fkk] ,sls foi.ku dks
vlQy cuk nsrh gSA bls izksQslj vkFkZj us iqu% rhu Hkkxksa esa foHkkftr
fd;k gS&

(i) vk;krdrkZ ns'k esa izfrLi/kkZ ,oa mRiknd (Competition
and Producers in Import Country)– tc dksbZ jk"Vª
varjkZ"Vªh; foi.ku ds varxZr] vius ns'k esa eky e¡xokrk gS rFkk
mls] mlh izÑfr ds eky dk foi.ku djus okys vU; izfr;ksfx;ksa
ls izfrLi/kkZ djuh iM+rh gS rks vuqdwy vkSj izfrdwy] nksuksa izdkj
ds ifj.kke lkeus vk ldrs gSaA

(ii) izfrLi/khZ ns'k esa fu;kZrd ,oa izfrLi/kkZ (Exporters and
Competition in Competitive Counters)– ,d fu;kZrd
ds }kjk] tc ,sls jk"Vª esa foi.ku fØ;k,¡ laiUu dh tkrh gSa] tgk¡
iwoZ ls gh izfrLi/khZ ekStwn gSa rks izfrLi/khZ esa VDdj vkSj rst
gksdj] og xykdkV izfrLi/khZ dk :i ys ysrh gS] ftlls
varjkZ"Vªh; foi.ku ij foijhr izHkko iM+us dh laHkkouk cuh jgrh
gSA

(iii) ,d ns'k ds Hkhrj fu;kZrd ,oa izfrLi/kkZ (Exporters and
Competition in a Country)– ;fn dbZ jk"Vªksa ds fu;kZrd] ,d
gh jk"Vª dks vius eky dk fu;kZr djrs gSa rks ml jk"Vª esa] bruh
rhoz izfrLi/khZ dk lkeuk djuk iM+rk gS fd oLrq dh ykxr Hkh]
jk"Vªksa dks izkIr ugha gks ikrh gS ftlls varjkZ"Vªh; foi.ku ij
foijhr izHkko iM+us dh laHkkouk jgrh gSA
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1-3 varjkZ"Vªh; foi.ku dh izÑfr (Nature of
International Marketing)

varjkZ"Vªh; foi.ku dh izÑfr ds eq[; fcanq fuEukafdr gSa&

1- n'kZu (Philosophy)– varjkZ"Vªh; foi.ku ds n'kZu esa fuEu ckrsa
lfEefyr dh tkrh gaS&

(i) varjkZ"Vªh; foi.ku (International Marketing)– jk"Vªh;
lhekvksa ls ikj foi.kuA

(ii) fons'kh foi.ku (Foreign Marketing)– fons'kh jk"Vªksa esa foi.kuA

(iii) cgqjk"Vªh; foi.ku (Multinational Marketing)– fofo/k cktkjksa
esa foi.ku esa leUo;A

2- cgqjk"Vªh; foi.ku izca/k (Multinational Marketing Management)–
varjkZ"Vªh; foi.ku cgqjk"Vªh; foi.ku izca/k iz;klksa dk ;ksx gSA blesa ,d
QeZ ds fofHkUu jk"Vªh; foi.ku dk;ZØeksa dks izHkkoh cgqjk"Vªh; dk;ZØe
esa ,dhÑr ,oa lefUor fd;k tkrk gS tks ,d pqukSrhiw.kZ dk;Z gSA

3- fu;a=.kh; ,oa vfu;a=.kh; ?kVd (Controllable and Uncontrollable
Factors)– Lons'kh foi.ku esa vkarfjd ?kVdksa dk izca/k djrs gq, QeZ ds
okrkoj.k esa fo|eku vfu;a=.kh; ?kVdksa dk izR;qÙkj nsus dk iz;kl fd;k
tkrk gSA varjkZ"Vªh; foi.ku esa Hkh yxHkx ,slk gh gksrk gS] ysfdu blesa
fu;a=.k ;ksX; ?kVd varjkZ"Vªh; nf̀"V ls iF̀kd ,oa fof'k"V gksrs gSa tks
varjkZ"Vªh; foi.ku esa O;kid tfVyrk,a mRiUu djrs gSaA

4- fof'k"V {kerk (Competence)– Lons'kh foi.ku ds foijhr] varjkZ"Vªh;
foi.ku gsrq izca/kd esa fof'k"V {kerk okafNr gSA blesa izca/kd dks jk"Vª
fo'ks"k dh vko';drkvksa ,oa ifjfLFkfr;ksa ds eísutj foi.ku fØ;kvksa ds
fu"iknu gsrq O;kid pkrq;Z dh vko';drk gksrh gSA

5- laj{k.koknh izÑfr (Protectionism Nature)– varjkZ"Vªh; foi.ku dh
izÑfr dkQh lhek rd laj{k.koknh gksrh gSA izk;% izR;sd ns'k vius
fu;kZr dks c<+kuk pkgrk gS rFkk vk;krksa dks de djuk pkgrk gSA vr%
blh y{; ds eísut+j foi.ku iz;klksa dk fu;kstu ,oa fØ;kUo;u fd;k
tkrk gSA

6- xgu izfr;ksfxrk (Intense Competition)– varjk"Vªh; foi.ku lk/ku
izfr;ksxh izÑfr dk gksrk gSA blds varxZr f=-Lrjh; izfr;ksfxrk dk
lekuk djuk gksrk gS% izFke vius ns'k ds fu;kZrdksa ls] f}rh; vU; ns'k
ds fu;kZrdksa ls ,oa rr̀h; vk;krd ns'k ds mRikndksa lsA ;g fLFkfr
varjkZ"Vªh; foi.ku esa izfr;ksfxrk dks l?ku dj nsrh gSA

7- lk[k vfHkeq[kh (Credit-oriented)– varjkZ"Vªh; foi.ku lk[k-vfHkeq[kh
gksrk gSA Ø; 'kfDr ugha j[krs gSa] vr% ;s ns'k mUgha ns'kksa ls eky Ø;
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dh ojh;rk nsrs gSa tks Hkqxrku dh vof/k dks yack j[krs gSa ,oa C;kt nj
U;wure j[krs gSaA

8- vfrfoLrkfjr tksf[ke (Comprehensive Risks)– varjkZ"Vªh; foi.ku
dbZ izdkj dh tksf[keksa ls f?kjk gksrk gSA blds varxZr vuqca/k djus ,oa
mlds fu"iknu esa dkQh le; yxrk gSA mlh nkSjku vk;krd ;k
fu;kZrd ns'k esa jktuSfrd ifjorZu] vkfFkZd ifjorZu ;k oS/kkfud
ifjorZu varjkZ"Vªh; foi.ku dks O;kid :i ls izHkkfor djrk gSA nksuksa
ns'kksa esa ;q) gks tkus ij O;kikfjd laca/k 'kkafrdky rd LFkfxr jgrs gSaA
fons'kh xzkgdksa ds QS'ku ,oa #fp;ksa esa gksus okyk ifjorZu Hkh tksf[ke dks
c<+k nsrk gSA

9- izHkqrkiw.kZ izÑfr (Dominance)– varjkZ"Vªh; foi.ku izHkqrkiw.kZ izÑfr
dk gksrk gSA fo'o ds dqy O;kikj ds yxHkx 75% Hkkx ij fodflr
ns'kksa dk izHkqRo gSA fodflr ns'k viuh rduhdh ,oa xq.koÙkk laca/kh
Js"Brk ds dkj.k csgrj mRikn ,oa lsok,¡ iznku djus esa leFkZ gksrs
gSaA ;s jk"Vª 'kks/k ,oa fodkl foKkiu] izpkj vkfn ij O;kid /kujk'kh
[kpZ djds viuk izHkqRo cuk, j[kus dk iwjk iz;Ru iz;kl djrs gSaA

10- jktuhfrd izo`fÙk (Political Nature)– varjkZ"Vªh; foi.ku esa jk"Vªksa ds
eè; jktuhfrd laca/kksa dh Hkh vge Hkwfedk gksrh gSA izk;% fodflr ns'k
mu fodkl'khy ns'kksa dks vius ;gk¡ fu;kZr gsrq izksRlkgu nsrs gSa tks
muds jktuSfrd ,oa lkefjd fgrksa dh iwfrZ ds fy, midj.k cukus gsrq
rS;kj jgrs gSaA

11- ,dhÑr izÑfr (Integrated Nature)– varjkZ"Vªh; foi.ku] oSf'od ,dhdj.k
dks izksRlkfgr djrk gSA mnkgj.k ds fy,] cksbZax dkjiksjs'ku vesfjdk dk
gS] fdUrq blds }kjk cuk, tkus okys gokbZ tgktksa ds fofHkUu Hkkxksa dk
fuekZ.k fo'o ds 29 ns'kksa esa fd;k tkrk gSA blls ,dhÑr izÑfr fln~/k
gksrh gSA
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1-3-1 varjkZ"Vªh; foi.ku dk {ks= (Scope of International
Marketing)

varjkZ"Vªh; foi.ku dk {ks= lkj :i esa fu;fr foi.ku gh gSA varjkZ"Vªh; foi.ku
ds {ks= dks fuEu Lkkj.kh }kjk ns[kk tk ldrk gSA

Lkkj.kh Ø- 1-1

varjkZ"Vªh; foi.ku dk {kss=
(Scope of International Marketing)

(1)
vk;kr O;kikj

(Import Trade)

(2)
fu;kZr O;kikj

(Export Trade)
(v) la;qDr miØe ,oa

lg;ksx

(c) ykblsal O;oLFkk,a

(l) fons'k esa 'kk[kk dh
LFkkiuk

(n) rduhdh ,oa izca/kdh;
Kku

(;) ekxZn'kZudkjh lsok,a

(3)
iqu% fu;kZr O;kikj
(Re-Export Trade)

bl izdkj varjkZ"Vªh; foi.ku ds {ks= dks fuEu izdkj ls foHkkftr fd;k tk
ldrk gS&

1- vk;kr O;kikj (Import Trade)– vk;kr O;kikj esa layXu varjkZ"Vªh;
foi.ku daifu;k¡ nwljs ns'kksa ls eky vFkok oLrqvksa dk vk;kr djds mUgsa
vius ns'k esa foØ; djrh gSaA ,slk ns'k esa ml oLrq ;k eky dh i;kZIr
miyC/krk ugha gksus vFkok nwljs ns'kksa esa mudh rqyukRed ykxr de
gksus ij fd;k tkrk gSA

2- fu;kZr O;kikj (Export Trade)– fu;kZr O;kikj ds varxZr foi.ku
daifu;k¡ nwljs ns'kksa esa eky] oLrqvksa vFkok lsokvksa dk foØ; djrh gSaA
varjkZ"Vªh; O;kikj esa fu;kZr O;kikj dk egRoiw.kZ LFkku gSA eksVs rkSj ij
varjkZ"Vªh; foi.ku daiuh fons'kksa esa fuEufyf[kr fof/k;ksa ls ifjpkyuksa dk
lapkj dj ldrh gS&

(v) la;qDr miØe o lg;ksx (Joint Venture and Collaboration)–
varjkZ"Vªh; foi.ku ds {ks= esa la;qDr lkgl o lg;ksx dk Hkh
izHkkoh mi;ksx gks ldrk gSA ek:fr-lqtqdh] ghjks-gks.Mk] Mhlh,e-
Vks;sVk vkfn blh ds mnkgj.k gSaA blds varxZr fu;kZrd daiuh
fdlh vU; daiuh ds lkFk feydj dk;Z djrh gSA ,slk dk;Z
vf/kd o {kerk ds ckgj gksus ij fd;k tkrk gS rkfd miyC/k
foi.ku voljksa dk vuqdwyu fonksgu fd;k tk ldsA ,slh
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O;oLFkk dks viuk dj daiuh ?kjsyw foi.ku o varjkZ"Vªh; foi.ku
nksuksa dk izHkkoh :i ls fu"iknu dj ldrh gSA

(c) ykblsal i= O;oLFkk,¡ (Licensing Arrangement)– bl izdkj
dh O;oLFkk Hkh varjkZ"Vªh; foi.ku ds {ks= ds varxZr lfEefyr
gSA ;g ,d vuwBh izdkj dh O;oLFkk gSA blesa fu;kZrd daiuh
vU; ns'k dh QeZ dks vuqKki= esa of.kZr 'krksZa ds vk/kkj ij
foØ; djus dk vf/kdkj nsrh gSa blesa fons'kh QeZ dks leku
mRikn] fdLe ,oa czk.M dk mi;ksx djuk gksrk gSA blls fons'kh
QeZ dks fu;kZrd daiuh ds uke] [;kfr o izfr"Bk dk YkkHk fey
tkrk gSA fu;kZrd daiuh fons'kh daiuh ls foØ; dh dqy jkf'k
dk fuf'pr izfr'kr izfrQy ds :i esa izkIr djrh gSA

(l) fons'k esa 'kk[kk dh LFkkiuk (Establishment of Branch in
Foreign)– blds varxZr ,d fu;kZrd fons'k esa viuh 'kk[kk
[kksy ldrk gSA ;g 'kk[kk fu;kZr cktkj dh vko';drkvksa ds
vuq:i mRiknksa dk la;kstu ,oa iSfdax dj ldrh gSA dHkh-dHkh
iwjk mRikn Hkh fons'k esa LFkkfir 'kk[kk cuk ldrh gSA mRiknu
dks fu;kZr cktkj ds LFkku ij gh laiUu djus gsrq Hkkjh iw¡th
fofu;kstu dh vko';drk gksrh gSA fons'k esa 'kk[kk dh LFkkiuk
ij fu;kZr cktkj dh vko';drk ds vuq:i ;ksX; o prqj
foØ;dÙkkZvksa dh vko';drk gksxhA

(n) rduhdh rFkk izca/kdh; Kku (Technical and Managerial
Knowledge)– varjkZ"Vªh; foi.ku ds {ks= esa rduhdh ,oa
izca/kdh; tkudkjh Hkh lfEefyr gks xbZ gSA fu;kZrd ns'k vius
rduhdh fo'ks"kK izca/kdksa dks blds vk;krd ns'k esa Hkstdj ogk¡
ds O;fDr;ksa dks rduhdh ,oa izca/kdh; pkrq;Z dk Kku djkrs gSaA

(;) ekxZn'kZudkjh lsok,¡ (Guiding Services)– varjkZ"Vªh; foi.ku
ds {ks= esa ekxZn'kZudkjh lsok,¡ Hkh vk tkrh gSaA fodflr ns'k
fodkl'khy ns'kksa dks vius ;gk¡ vk/kkjHkwr m|ksxksa dh LFkkiuk ds
fy, ijke'kZ lsokvksa dk fu;kZr djrs gSaA blds fy, fu;kZrd
daiuh vius ijke'kZnkrk Hkst nsrh gS tks fuekZ.k LFky ij viuk
ekxZn'kZu nsrs gSaA

3- iqu% fu;kZr O;kikj (Re-Export Trade)– iqu% fu;kZr O;kikj esa
foi.ku daifu;k¡ nwljs ns'kksa ls dPps eky vFkok v/kZfufeZr eky dk
vk;kr djds] mls fufeZr eky esa ifjofrZr djrh gaSA blds i'pkr~
fufeZr eky vFkok oLrqvksa dk vU; ns'kksa dks fu;kZr djrh gSaA tkiku dk
mnkgj.k bl laca/k esa mYys[kuh; gSA tkiku [kfut lalk/kuksa dh nf̀"V
ls laiUu ugha gSA tkiku vusd [kfut lalk/kuksa dk vk;kr djrk gSA
foi.ku Qes± igys vk;kr djrh gS] ,oa fufeZr eky rFkk oLrqvksa dks
fo'o ds vusd ns'kksa dks fu;kZr djrh gSaA
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1-4 varjkZ"Vªh; foi.ku cuke ?kjsyw foi.ku
(International Marketing Vs. Domestic
Marketing)

1-4-1 varjkZ"Vªh; O;kikj ,oa varjkZ"Vªh; foi.ku
(International Trade and International Marketing)

cgq varjkZ"Vªh; O;kikj ,oa varjkZ"Vªh; foi.ku dks ,d leku eku fy;k tkrk gS]
oLrqr% ,slk ugha gSA varjkZ"Vªh; O;kikj dk vFkZ ml Ø;-foØ; ls gS tks nks ;k
vf/kd ns'kksa dh lhekvksa ds vanj fd;k tkrk gSA varjkZ"Vªh; O;kikj dk tUe
fofHkUu ns'kksa esa lalk/kuksa dh fHkUu nqyZHkrkvksa ds dkj.k gksrk gS tks O;kikj esa
ykHk dh laHkkoukvksa ,oa ykHk dks crykrk gSA blds foijhr] varjkZ"Vªh;
foi.ku ,d ,slh izfØ;k gS ftlds }kjk varjkZ"Vªh; O;kikj laHko gksrk gSA ouZ
VisZLVªk dk er gS fd ^varjkZ"Vªh; O;kikj rFkk varjkZ"Vªh; foi.ku nksuksa esa
egRoiw.kZ laca/k gS] ysfdu nksuksa ,d-nwljs ds lekukFkhZ ugha gaSA varjkZ"Vªh;
O;kikj esa vusd foi.ku dk;Z lfEefyr gksrs gSa] ysfdu varjkZ"Vªh; foi.ku esa ,sls
vusd O;kikj dk;Z lfEefyr ugha gSaA varjkZ"Vªh; O;kikj dk vf/kdka'k Hkkx]
ftlesa nks jk"Vªksa ds eè; oLrqvksa rFkk lsokvksa dk fofue; lfEefyr gS] fcuk
foi.ku dk;Z ds fd;k tkrk gSA blh izdkj] ljdkjh laLFkkvksa }kjk fd;k tkus
okyk jkT; O;kikj (varjkZ"Vªh; O;kikj) fcuk foi.ku izca/k ds fd;k tkrk gSA
blh izdkj] lkE;oknh ns'kksa esa oLrqvksa ,oa lsokvksa dh miyfC/k ;k izkfIr ij cy
fn;k tkrk gS] u fd fof'k"V cktkj dh vko';drkvksa ijA

fu"d"kZr% ;g dgk tk ldrk gS fd varjkZ"Vªh; O;kikj ,d foLrr̀ 'kCn
gS ftlesa varjkZ"Vªh; foi.ku Hkh lfEefyr gSA blds vfrfjDr] blesa fons'kksa esa
lgk;d daiuh dh LFkkiuk rFkk la;qDr miØe dks Hkh 'kkfey fd;k tkrk gSA

1-4-2 varjkZ"Vªh; foi.ku cuke ?kjsyw foi.ku (International
Marketing Vs. Domestic Marketing)

foi.ku esa os fØ;k,a lfEefyr gSa tks oLrqvksa ,oa lsokvksa ds mRiknu ls miHkksx
rd ds cgko ls lacaf/kr gaSA ;g ,d ,slh izfØ;k gS ftlds }kjk orZeku ,oa
laHkkfor xzkgdksa dks mudh vko';drk larqf"V dh oLrqvksa ,oa lsokvksa ds ckjs
esa ;kstuk cukus] ewY; fu/kkZfjr djus] izorZu djus vkSj forj.k djus dk dk;Z
fd;k tkrk gSA dksVyj us foi.ku dh ,d laf{kIr ,oa lkjxfHkZr ifjHkk"kk nsrs
gq, fy[kk gS foi.ku ls vk'k; ykHknk;d :i ls vko';drkvksa dks iwjk djuk
(Meeting needs Profitably) gSA foi.ku dh ;g ifjHkk"kk ^Lons'kh
foi.ku* ;k ?kjsyw foi.ku rFkk ^varjkZ"Vªh; foi.ku* nksuksa esa leku :i ls ykxw
gksrh gSA nksuksa esa gh foi.ku dh lQyrk miHkksDrkvksa dh vk/kkjHkwr
vko';drkvksa dks iwjk djus ij fuHkZj djrh gSA blesa vko';d :i ls ;g
[kkstuk lfEefyr gS fd Øsrk D;k pkgrs gSa rFkk mlh ds vuq:i mudh
vko';drkvksa dks iwjk djuk lfEefyr gSA blds vfrfjDr] nksuksa izdkj ds
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foi.ku esa [;kfr dk fuekZ.k (Lons'kh rFkk varjkZ"Vªh; cktkj) vko';d
gSA ;fn ,d QeZ [;kfr dk fodkl djus esa vlQy jgrh gS rks ?kjsyw cktkj
ds lkFk varjkZ"Vªh; cktkj esa mldh oLrqvksa dk fcduk lafnX/k jgrk gSA var esa]
Lons'kh rFkk varjkZ"Vªh; foi.ku esa mRikn lq/kkj ,oa vuqdwy (Adaptation) gsrq
'kks/k ,oa fodkl dk viukuk vko';d gksrk gSA

mDr lekurkvksa ds ckn Hkh Lons'kh vFkok ?kjsyw foi.ku rFkk varjkZ"Vªh;
foi.ku esa i;kZIr varj fo|eku gSA ouZ VisLVªk dk er gS fd varjkZ"Vªh; foi.ku
esa ^fu;a=.k ;ksX;* rFkk ^vfu;a=.k ;ksX; ?kVd* vko';d :i ls varjkZ"Vªh; lanHkZ
esa iF̀kd gksrs gSaA mnkgj.k ds fy, Hkkjr] Ýkal] czkthy rFkk vesfjdk esa
vfu;a=.kh; ?kVd leku ugha gksrs gSaA ;fn ,d QeZ bu cktkjksa esa lQy gksuk
pkgrh gS rks mls viuk foi.ku dk;ZØe izR;sd jk"Vª ds cktkj dh fof'k"V
fo'ks"krkvksa ds eísutj rS;kj djuk gksxkA blds vfrfjDr Lons'kh foi.ku dh
rqyuk esa varjkZ"Vªh; foi.ku esa izca/kd esa fof'k"V pkrq;Z ,oa vuqHko dh
vko';drk gksrh gS D;ksafd ?kjsyw foi.ku ds foijhr mls izR;sd fons'kh jk"Vª esa
fof'k"V Kku dh vko';drk gksrh gSA nksuksa esa fHkUurk dks fuEu Lkkj.kh }kjk
Li"V ns[kk tk ldrk gSA

Lkkj.kh Ø- 1-2

?kjsyw&Lons'kh foi.ku ,oa varjkZ"Vªh; foi.ku esa fHkUurk
(Distinguish between Domestic Marketing &

International Marketing)

Ø- la- varj dk vk/kkj Lons'kh@?kjsyw foi.ku varjkZ"Vªh; foi.ku

1- foi.ku fu;a=.k blesa foi.ku fu;a=.k dk dk;Z
ljy gksrk gS] D;ksafd og
dsoy ,d gh cktkj rFkk mlds
[kaMks rd lhfer gksrk gSA

blesa foi.ku fu;a=.k dk
dk;Z tfVy gksrk gS] D;ksafd
foi.ku ij fofHkUu ?kVdksa
(/keZ] laL—fr] dkuwu]
jktuhfr vkfn) dk izHkko
gksrk gSA

2- cktkj ,o [k.M blesa ,d gh cktkj ,oa
fHkUu-fHkUu [kaM ;k oxZ gksrs gSaA

blesa fHkUu-fHkUu cktkj ,oa
fHkUu-fHkUu [kaM gksrs gSaA

3- cktkj dh tkudkjh Lons'kh cktkj dh vis{kk—r
csgrj tkudkjh gksrh gS] vr%
fcuk 'kks/k ds Hkh dk;Z py
ldrk gSA

blesa fons'kh cktkjksa ds
laca/k esa tkudkjh dk
vHkko gksrk gS] vr% 'kks/k
vko';d gks tkrk gSA

4- izca/k dkS'ky ,d gh cktkj gksus ds dkj.k
Lons'kh foi.ku dk izca/k ljy
gksrk gSA

blesa u;s ,oa fofHkUu izdkj
ds izca/k dkS'ky dh
vko';drk gksrh gSA

5- mRikn feJ.k blesa xzkgd larqf"V ,oa vf/kd
foØ; dks /;ku esa j[kdj
mRikn feJ.k cuk;k tkrk gSA

blesa fofHkUu fons'kh cktkjksa
ds vuqlkj mRikn feJ.k
fu/kkZfjr fd;k tkrk gSA

6- mRikn fodkl blesa Lons'kh cktkj dh
vko';drk ds vuqlkj mRikn
fodkl fd;k tkrk gSA

blesa varjkZ"Vªh; cktkj dh
vko';drk ds vuq#i
mRikn fodkl fd;k tkrk
gSA

7- tksf[ke blesa tksf[ke de gksrh gSA blesa tksf[ke T;knk gksrh
gSA
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8- /kkfeZd-lkekftd okrkoj.k ,d ns'k esa izk;% leku
/kkfeZd-lkekftd okrkoj.k ik;k
tkrk gSA

blesa fHkUu-fHkUu lkekftd]
vkfFkZd ,oa /kkfeZd
okrkoj.k ik;k tkrk gSA

9- Hkk"kk] jk"Vª ,oa lkaLÑfrd fofo/krk blesa ,d jk"Vª] ,d
Hkk"kk ,oa ,d laL—fr gksrh gSA

blesa vusd Hkk"kk,a]
jk"Vª ,oa laL—fr;ka gksrh
gSaA

10- foi.ku 'kks/k lead blesa foi.ku 'kks/k ls lacaf/kr
lead vklkuh ls miyC/k gksrs
gSa rFkk laxzfgr ,oa 'kq) gksrs
gSA

blesa foi.ku 'kks/k tfVy]
egaxk rFkk okafNr 'kq)rk
ls vksr-izksr ugha gksrk gSA

11- jktuSfrd ?kVd blesa jktuhfrd ?kVdksa dk
egRo ux.; gksrk gSA

blesa jktuhfrd ?kVdksa dh
vge~ Hkwfedk gksrh gSZA

12- Lkjdkjh gLr{ksi blesa O;kolf;d fu.kZ;ksa esa gksrk
gSA ljdkj dk U;wure gLr{ksi
gksrk gSA

blesa jk"Vªh;
vkfFkZd ;kstukvksa ds dkj.k
O;kolkf;d fu.kZ;ksa esa izk;
ljdkj vge~ Hkwfedk
fuHkkrh gSZA

13- eqæk blesa ,d gh eqnzk dk pyu
gksrk gSA

blesa fofHkUu eqnzkvksa dk
pyu gksrk gS ftudk
okLrfod eqY; iF̀kd-iF̀kd
gksrk gSSA

14- foÙkh; tyok;q blesa leku foÙkh; tyok;q
gksrh gSA

blesa foÙkh; tyok;q dh
fofo/krk gksrh gSA

15- O;kolkf;d fu;e blesa O;olkfld fu;e izk;%
izekf.kd rFkk ifjiDo gksrs gSA

blesa O;kolkf;d fu;e
fofo/krk ls vksr-izksr]
ifjorZu'khy rFkk vLi"V
gksrs gSA

16- foi.ku okrkoj.k blesa foi.ku okrkoj.k
vis{kk—r fLFkj gksrk gSA

blesa foi.ku okrkoj.k
cgqyoknh rFkk vfLFkj gksrk
gSA

mijksDr Lkkj.kh ds vk/kkj ij ?kjsyw ;k Lons'kh ,oa varjkZ"Vªh; foi.ku esa
vlekurkvksa dks fuEufyf[kr o.kZu ls vkSj vf/kd Li"V ns[kk tk ldrk gS&

1- foi.ku-lfEeJ.k (Marketing-Mix)– foi.ku lfEeJ.k ds Four
Ps ?kjsyw ,oa varjkZ"Vªh; foi.ku esa ,d gh gksrs gSa] ijUrq foi.ku-feJ.k
dk fØ;kRed i{k varjkZ"Vªh; foi.ku esa ns'kh foi.ku dh rqyuk esa iw.kZr%
fHkUu gksrk gSA ns'kh foi.ku esa tgk¡ ,d ns'k ds fy, mRikn
fu;kstu ,oa fodkl fd;k tkrk gS] ogha varjkZ"Vªh; foi.ku esa eq[;
mRikn rks ,d gh gksrk gS] ijarq izR;sd ns'k dh vko';drkuqlkj mlesa
okafNr ifjorZu fd;s tkrs gSaA blh izdkj dher fu/kkZj.k] forj.k]
foKkiu] O;fDrxr foØ; ,oa foØ; lao)Zu lHkh esa varjkZ"Vªh; foi.ku
esa izR;sd ns'k dh fof'k"V ifjfLFkfr;ksa dks è;ku esa j[kdj fu.kZ; fy;s
tkrs gaSA bl izdkj foi.ku-feJ.k dk fØ;kRed i{k varjkZ"Vªh; foi.ku
esa ns'kh foi.ku ls iwjh rjg iF̀kd gksrk gSA

2- ykxrksa esa foHksnrk (Dissimilarity in Costs)– rqyukRed ykxr
varjkZ"Vªh; foi.ku dk ewyk/kj gSA izR;sd ns'k esa fofHkUu dkj.kksa ls
fofHkUu oLrqvksa dh mRiknu ykxr fHkUu-fHkUu gksrh gSA varjkZ"Vªh;
foi.ku esa QeZ mUgha oLrqvksa ds foi.ku dh ;kstuk cukrh gS] ftudh
mRiknu ykxr mlds ns'k esa vU; ns'kksa dh rqyuk esa de gSA rqyukRed
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ykxr de gksus ls gh QeZ mu mRiknksa dks izfr;ksxh ewY;ksa ij] nwljs
ns'kksa dks fu;kZr djds ykHk dekus dh fLFkfr esa gksxhA ,d ns'k esa fdlh
oLrq dh mRiknu ykxr vU; ns'kksa dh rqyuk esa dbZ dkj.kksa ls de gks
ldrh gS] buesa ls eq[; fuEufyf[kr gSa&

(a) fdlh oLrq-fo'ks"k ds fy, vko';d dPps eky dh fo'kky ek=k esa
miyC/krkA

(b) ml oLrq-fo'ks"k ds mRiknu gsrq fof'k"Vhdj.k ,oa Je foHkktu ds
xq.kksa dks izkIr djukA

(c) oLrq-fo'ks"k ds mRiknu gsrq vko';d ;ksX; Jfedksa dh lLrh njksa
ij miyC/krkA

(d) oLrq-fo'ks"k ds mRiknu gsrq fof'k"V izkS|ksfxdh vFkok rduhd
miyC/k gksukA

blfy, varjkZ"Vªh; foi.ku esa izR;sd ns'k mu oLrqvksa dk vk;kr djuk
Bhd le>rk gS] ftldh rqyukRed ykxr mlds ns'k esa vf/kd gS] ,oa
mu oLrqvksa dk fu;kZr djuk Bhd le>rk gS] ftudh mRiknu ykxr
mlds ns'k esa de gSA bl izdkj rqyukRed ykxr dk fl)kUr varjkZ"Vªh;
foi.ku dk ewy vk/kkj gSA ns'kh foi.ku esa rqyukRed ykxr dk fl)kUr
ykxw ugha gksrk gSA

3- tksf[ke dk Lrj (Degree of Risk)– ns'kh foi.ku dh rqyuk esa
varjkZ"Vªh; foi.ku dh tksf[ke dh ek=k vR;f/kd gksrh gSA ns'kh foi.ku
esa tgk¡ ,d i{kdkj] nwljs i{kdkj dh izfr"Bk dh tkudkjh vklkuh ls
dj ysrk gS] ogha varjkZ"Vªh; foi.ku esa vk;krdrkZ dh fo'oluh;rk rFkk
izfr"Bk ds ckjs esa lgh lwpuk izkIr djus esa dkQh dfBukbZ;k¡ gksrh gaSA
varjkZ"Vªh; foi.ku esa O;kikfjd lkSns ,d yach vof/k ds fy, fd;s tkrs
gSa] ,oa ;s lkSns cM+h ek=k esa eky ds fu;kZr-vk;kr ds fy, fd, tkrs gSaA
bu lkSnksa dh ekSfnzd jkf'k Hkh dkQh cM+h ek=k esa gksrh gSA bu lHkh
dkj.kksa ls ns'kh foi.ku dh rqyuk esa varjkZ"Vªh; foi.ku esa tksf[ke cgqr
vf/kd gksrh gSA

4- izfrLi/kkZ (Competition)– ns'kh foi.ku esa QeZ dks nksgjh izfrLi/kkZ dk
lkeuk djuk gksrk gSA izFke mlh mRikn esa layXu vU; mRiknksa ls ,oa
f}rh; fons'kh fu;kZrdrkZvksa lsA varjkZ"Vªh; foi.ku esa ;g izfr;ksfxrk
f=-Lrjh; gks tkrh gSA blesa ,d QeZ dks u dsoy vius ns'k dh vU;
QeksZa ls izfr;ksfxrk dk lkeuk djuk iM+rk gS] oju~ ftl ns'k dks fu;kZr
fd;k tk jgk gS] ogka dh foi.ku QeksZa ls ,oa mlh ns'k dks eky fu;kZr
djus okyh nwljs ns'kksa dh daifu;ksa ls Hkh izfr;ksfxrk djuh gksrh gSA
blfy, varjkZ"Vªh; foi.ku esa QeZ dks ns'kh foi.ku dh rqyuk esa rhoz
izfr;ksfxrk dk lkeuk djuk iM+rk gSA l{ke foi.ku QesZa gh ,slh
izfr;ksfxrk ds vkxs fVd ldrh gaSA
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5- mís';ksa dh xgurk (Comprehensive Objects)– ns'kh foi.ku esa
ykHkktZu ,d izeq[k mís'; gksrk gSA varjkZ"Vªh; foi.ku esa Hkh ykHkktZu
lkekU;r% izeq[k mís'; gksrk gS] ijUrq dHkh-dHkh jktuSfrd mís';] ykHk
mís'; ij ojh;rk izkIr dj ysrs gSaA jktuSfrd dkj.kksa ls dbZ ckj ns'k
esa fdlh fof'k"V oLrq dh ns'k esa deh ds ckotwn ljdkj fu;kZr dh
vuqefr ns nsrh gSA

6- fØ;kfof/k rFkk izi= izLrqfrdj.k (Procedure and Documentation)–
ns'kh foi.ku esa vkUrfjd O;kikj ds fy, fo'ks"k fØ;kfof/k ,oa izys[kksa dh
vkSipkfjdrk,a iwjh ugha djuh gksrh gaSA varjkZ"Vªh; foi.ku ns'kh foi.ku
dh rqyuk esa ljy ugha gksdj isphnxhiw.kZ gSA izR;sd ns'k us varjkZ"Vªh;
foi.ku esa fu;kZr ,oa vk;kr ds fy, viuh fØ;kfof/k ?kksf"kr dh gqbZ gSA
blh izdkj dh O;oLFkk,a izys[kksa ds laca/k esa gSaA izR;sd ns'k dh ljdkj
us izys[k-iks"k.k ds vius iF̀kd izko/ku fd;s gq, gaSA bl dkj.k varjkZ"Vªh;
foi.ku esa layXu ,slh QeZ] ftldh foi.ku fØ;kvksa dk {ks= fo'o ds
vusd ns'kksa esa] bls ,d gh oLrq dk fofHkUu ns'kksa ls vk;kr
djus ,oa ,d gh oLrq dk fofHkUu ns'kksa dks fu;kZr djus ds fy, iF̀kd-
iF̀kd fØ;kfof/k ,oa izys[k iks"k.k dh vkSipkfjdrk,¡ iwjh djuh gksrh gaSA

7- fofue; njsa (Exchange Rates)– ns'kh foi.ku dk fofue; nj ls dksbZ
laca/k gh ugha gSA ns'kh foi.ku esa ns'k ds Øsrk ,oa foØsrk oLrqvksa ,oa
lsokvksa dk Ø;-foØ;] dsUnzh; cSad }kjk tkjh dh xbZ eqnzk esa dj ldrs
gSaA varjkZ"Vªh; foi.ku esa izR;sd ns'k dh eqnzk dk nwljs ns'k dh eqnzk ls
rqyukRed ewY; fudkyk tkrk gS] ;gh fofue; nj gSA 1973 rd
varjkZ"Vªh; eqnzk dks"k ds }kjk cuk;s x;s fu;eksa ds vuqlkj fofue; njsa
r; gksrh FkhaA lu~ 1973 ds ckn fofue; njksa dk fu/kkZj.k cktkj dh
'kfDr;ksa ij NksM+ fn;k x;k gSA orZeku esa vf/kdrj ns'kksa dh eqnzk dh
fofue; njsa vesfjdh Mkyj ij vk/kkfjr gSaA ;wjksih; dkeu ekdsZV
dh ;wjks Hkh vc egRoiw.kZ eqnzk gSA

varjkZ"Vªh; foi.ku esa fofue; njksa dh egRoiw.kZ Hkwfedk gSA blds vk/kj
ij gh oLrq vFkok lsok dk ewY; fu/kkZfjr gksrk gS] fu/kkZfjr ewY;ksa ij gh
fu;kZrdrkZ ,oa vk;krdrkZ ds ikjaifjd nkf;Ro mRiUu gksrs gSaA fofue;
njksa dk varjkZ"Vªh; foi.ku ij izHkko fdl izdkj iM+rk gS] bls bl
izdkj le>k tk ldrk gSA mnkgj.k ds fy,] ;fn vesfjdh Mkyj dh
rqyuk esa #i;k etcwr gksrk gS] rks blls vk;krdrkZ foi.ku QeZ dks
ykHk gksxk] D;ksafd Hkqxrku frfFk ij bls fjt+oZ cSad vkWQ bafM;k dks de
#i;s tek djkus gksaxsA blds foijhr ;fn vesfjdh Mkyj dh rqyuk esa
#i;k detksj gksrk gS] rks blls fu;kZrd foi.ku QeZ dks ykHk gksxk]
D;ksafd mls ftl frfFk dks Hkqxrku izkIr gksuk gS] ml fnu mls izR;sd
Mkyj ij T;knk #i;s feysaxsA
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8- laLFkkxr lg;ksx (Institutional Support)– ns'kh foi.ku ds lao)Zu
esa cSadksa] dsUnz ,oa jkT; ljdkjks a dh la[;kvksa ,oa fof'k"V foÙkh; laLFkkvksa
dk viuk fof'k"V ;ksxnku gksrk gSA ns'kh foi.ku esa laLFkkxr lg;ksx
tgk¡ ladqfpr gksrk gS] ogha varjkZ"Vªh; foi.ku esa ;g foLrr̀ ,oa O;kid
gksrk gSA varjkZ"Vªh; foi.ku esa mijksDr laLFkkvksa ds vykok vusd
laLFkkvksa ds lg;ksx dh vko';drk gksrh gSA buesa eq[; :i ls ns'k dk
dsUnzh; cSad] fu;kZr-vk;kr cSad] daVsuj] dkjiksjs'ku] iksVZVªLV] fu;kZr
lk[k ,oa chek] fo'o cSad vkfn laLFkk,¡ egRoiw.kZ gSaA

WTO dh orZeku esa varjkZ"Vªh; foi.ku esa egRoiw.kZ Hkwfedk gks x;h gSA
fo'o O;kikj laxBu ds lnL; ns'kksa dh foi.ku daifu;ksa esa ;fn
O;kikfjd fookn mRiUu gks tkrs gaS] rks fo'o O;kikj laxBu ds fu/kkZfjr
fudk;ksa esa lacaf/kr i{k vihy nk;j dj ldrs gaSA lquokbZ ds ckn ;s
fudk; viuk fu.kZ; nsrs gSa] ftls nksuksa i{kksa dks ekuuk gksrk gSA bl
izdkj ;g Li"V gS fd ns'kh foi.ku dh rqyuk esa varjkZ"Vªh; foi.ku esa
laLFkkxr lg;ksx vR;ar O;kid gSA

9- mRiknu ds lalk/kuksa esa lfØ;rk (Mobility of Resources of
Production)– mRiknu ds ik¡p lk/ku ekus x, gSa ;s lk/ku Øe'k% Je]
lkexzh] e'khu] iw¡th] ,oa lkgl gaSA ns'kh foi.ku esa mRiknu ds lk/kuksa
dh izk;% vPNh xfr'khyrk gksrh gSA mRiknu ds lk/kuksa dk ,d m|ksx
ls nwljs m|ksx ,oa ,d HkkSxksfyd {ks= ls nwljs {ks=ksa dh vksj tSlh
xfr'khyrk ns'kh foi.ku esa gksrh gS] oSlh xfr'khyrk varjkZ"Vªh; foi.ku
esa ifjyf{kr ugha gksrh gSA

mnkgj.kkFkZ&

(i) oS'ohdj.k ds QyLo:i vkt e'khu] lkexzh] iw¡th ,oa lkgl dh
xfr'khyrk esa fiNys le; dh rqyuk esa O;kid cnyko vk;k gSA
varjkZ"Vªh; foi.ku esa lcls de xfr'khyrk Je dh gSA Je dh
xfr'khyrk dks laiUu ,oa de tula[;k okys ns'k vius jk"Vªh;
fgrksa ds izfrdwy ekurs gSaA muds vuqlkj ;fn Je dh xfr'khyrk
dks c<+k fn;k tk,] rks yEcs le; esa muds ;gk¡ tula[;k dk
xBu gh cny ldrk gSA

(ii) iw¡th dh xfr'khyrk dks c<+kuk fodkl'khy ns'k vius jk"Vªh; fgrksa
ds izfrdwy ekurs gSaA mudh jk; esa ;fn iw¡th ds eqDr izokg dh
NwV ns nh xbZ] rks gks ldrk gS] fd yEcs le; esa mudh
vFkZO;oLFkk ij fons'kh daifu;ksa dk fu;a=.k gks tk,A bldk
ifj.kke vUrr% vkfFkZd xqykeh gksxk] ,slk mudk ekuuk gSA bl
izdkj Je ,oa iw¡th dh xfr'khyrk varjkZ"Vªh; foi.ku esa de gSA
ns'kh foi.ku esa rqyukRed :i ls mRiknu ds lk/ku varjkZ"Vªh;
foi.ku dh rqyuk esa vf/kd xfr'khy gksrs gSaA
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10- cktkj izÑfr (Market Nature)– ns'kh foi.ku esa cktkj fo'ks"krkvksa esa
cgqr vf/kd varj ugha gksrk gSA ns'kh foi.ku esa izk;% cktkj ltkrh;
gksrs gaSA miHkksx dh izÑfr] mRikn laca/kh vis{kkvksa] forj.k okfgdkvksa ,oa
lao)Zu dh nf̀"V ls QeZ ds ,d fof'k"V xzkgdoxZ ds fy, cktkj
fo'ks"krk,a leku gksrh gaSA ijarq varjkZ"Vªh; foi.ku esa izR;sd ns'k gh Lo;a
esa iF̀kd bdkbZ gSA xzkgdksa dh vk;] #fp;ka] lkekftd ,oa lkaLÑfrd
ewY;ksa esa fofHkUu ns'kksa esa O;kid fHkUurk,a ugha gksrh blfy, ogka QeksZa ds
fy, foi.ku izca/k rqyukRed :i ls vklku gSA varjkZ"Vªh; foi.ku esa
cktkj fo'ks"krkvksa esa O;kid fHkUurkvksa ds dkj.k QeZ dks izR;sd ns'k ds
vuqlkj iF̀kd foi.ku ;kstuk ,oa dk;ZØe cukus gksrs gSaA

11- lkoZHkkSfed jktuSfrd lÙkk (Sovereign Political Entities)– ns'kh
foi.ku esa Øsrk ,oa foØsrk dks ns'k dh ljdkj }kjk cuk;s x;s fofHkUu
dkuwuksa ds izko/kuksa dks è;ku esa j[kuk gksrk gSA ns'k esa ,d gh jktuSfrd
lÙkk gksus ds dkj.k ns'kh foi.ku vklku gSA ogha nwljh vksj fo'o ds
izR;sd ns'k dh viuh jktuSfrd O;oLFkk gSA izR;sd ns'k dh vius vki
esa ,d iF̀kd lkoZHkkSfed jktuSfrd lÙkk gksrh gSA izR;sd ns'k vius
jk"Vªh; ,oa ukxfjdksa ds fgrksa dh j{kk ds fy, fofHkUu dkuwu cukrk gSA
bl dkj.k varjkZ"Vªh; foi.ku esa dk;Zjr QeZ dks] ftl ns'k ls og
O;kikfjd O;ogkj LFkkfir djus tk jgh gS] ml ns'k ds dkuwuksa dk
blds fgrksa ij iM+us okys izHkkoksa dk ewY;kadu djuk gksrk gSA dkuwuksa
dh ,slh fofHkUurk,a ns'kh foi.ku esa ugha gksrh gaSA

mnkgj.kkFkZ&

(i) u;s xSj le>kSrs ds dkj.k ;|fi dLVe njksa esa dkQh deh vk xbZ
gSA vk;kr dh tkus okyh oLrq ij vk;krdrkZ dks dLVe dk
Hkqxrku djuk gksrk gSA xSj le>kSrs ij gLrk{kj djus okyk ns'k
Hkh LohÑr lhek rd Å¡ph njsa yxk ldrk gSA blds vfrfjDr]
tgk¡ ij Hkh ,d ns'k dh ljdkj dks jkf'kikru dk 'kd gks] rks
og vk;kr ij Å¡ph izfrxkeh njsa yxk ldrh gSA O;kikj dh j{kk
ds fy, ek=kRed izfrca/k yxk nsrh gSA tks oLrq,¡ ek=kRed
izfrca/kksa esa vkrh gSa] mudk vk;kr ljdkj ls ykblsal ysdj gh
fd;k tk ldrk gSA dbZ ckj ,slh oLrq,¡ tks ns'k esa de ek=k esa
miyC/k gaS] buds fu;kZr ij ljdkjsa izfrca/k yxk nsrh gaS] rkfd
mu oLrqvksa ds ns'k esa ewY; cgqr T;knk ugha c<+saA

(ii) ,d ns'k ds jktuSfrd ifjǹ'; ls fo'o dk jktuSfrd ifjǹ';
O;kid fofHkUurk fy, gq, gksrk gSA vesfjdk] fczVsu] Ýkal ,oa
Hkkjr fo'o ds egku yksdra=ksa esa gS] ijUrq izR;sd dk yksdra=
fHkUu izdkj gSA gekjs iM+ksl esa gh ns[ksa rks Jhyadk] phu] cekZ]
ikfdLrku ,oa usiky dh jktuSfrd O;oLFkk,a Hkh dkQh fHkUurk,¡
fy, gq, gSaA ns'kh foi.ku esa tgk¡ jktuSfrd O;oLFkk ,d gh gksrh
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gS] ogha varjkZ"Vªh; foi.ku esa QeZ dks ftu ns'kksa ls O;kikfjd
O;ogkj LFkkfir djuk gksrk gS] mldh jktuSfrd O;oLFkk dk
ckjhdh ls vè;;u djuk gksrk gSA

12- oLrq thou-pØ (Product Life-Cycle)– ns'kh ,oa varjkZ"Vªh; foi.ku esa
mRikn thou-pØ ds vk/kkj ij Hkh egRoiw.kZ varj gSA mRikn thou-pØ
ds fl)kUr dh ekU;rk ;g gS fd ekuo thou dh rjg mRikn dk Hkh
viuk thou-pØ gksrk gSA foi.ku QeZ fdlh mRikn dks cktkj esa izLrqr
djrh gS cktkj mls Lohdkj dj ysrk gS] rks og fodkl dh voLFkk esa
pyk tkrk gSA vusd dkj.kksa ls ,d le; ,slk vkrk gS] tc fcØh esa
fLFkjrk vk tkrh gSA mlds i'pkr~ fcØh esa fxjkoV izkjEHk gks tkrh
gS ,oa mfpr le; ij fu.kZ; djds QeZ mldh fcØh can dj nsrh gSA

mRikn thou-pØ dk izca/k djuk ns'kh foi.ku esa rqyukRed :i ls
vklku gSA varjkZ"Vªh; foi.ku esa mRikn thou-pØ dk izca/k tfVy ,oa
pqukSrhiw.kZ dk;Z gSA bldk dkj.k ;g gS fd varjkZ"Vªh; foi.ku QeZ
dk ,d gh mRikn dqN ns'kksa esa ifjp; dh voLFkk esa gks ldrk gS] dqN
ns'kksa esa fodkl dh voLFkk esa] dqN ns'kksa esa ifjiDork dh voLFkk esa rks
dqN ns'kksa esa voufr dh fLFkfr esa gks ldrk gSA bl ekeys esa QeZ dks
fofHkUu ns'kksa esa mRikn ftl voLFkk esa gSa] mlh ds vuq:i foi.ku
uhfr;k¡ cukuh gksrh gSa] tcfd bl izdkj dh leL;k ns'kh foi.ku esa ugha
vkrh gSA

mDr o.kZu ls ;g iwjh rjg Li"V gS fd ?kjsyw ,oa varjkZ"Vªh; foi.ku esa
gkyk¡fd dqN lekurk,a gSa] fdUrq varjkZ"Vªh; foi.ku ?kjsyw foi.ku ls dbZ nf̀"V
ls cgqr varj fy, gq, gSA

1-4-3 fu;kZr foi.ku cuke varjkZ"Vªh; foi.ku (Export
Marketing Vs. International Marketing)

fu;kZr foi.ku ,oa varjkZ"Vªh; foi.ku esa Hksn izdkj dk ugha gS] oju~ ;g Hksn
ek=k ,oa {ks= dh O;kidrk ds vk/kkj ij gSA tc ,d O;fDrxr QeZ vFkok
daiuh viuh oLrqvksa vFkok lsokvksa dk fu;kZr fdlh fof'k"V ns'k vFkok vR;ar
lhfer ns'kksa dks djrh gS] rks ;g fu;kZr foi.ku dgykrk gSA nwljh fLFkfr esa
tc rd fu;kZrd daiuh fo'o ds vusd egk}hiksa ds fofHkUu ns'kksa dks fu;kZr
djrh gS] rks ;g varjkZ"Vªh; foi.ku dgyk,xkA izk;% cgqjk"Vªh; daifu;k¡ }kjk
fd, tkus okys O;kikj dks varjkZ"Vªh; foi.ku ds varxZr lfEefyr fd;k tkrk
gSA fu;kZr foi.ku esa ,d ns'k }kjk nwljs ns'k dks oLrqvksa vFkok lsokvksa dk
foØ; gh lfEefyr gS] rks varjkZ"Vªh; foi.ku esa vusd ns'kksa dks fu;kZr ds lkFk-
lkFk vk;kr Hkh lfEefyr gksrk gSA varjkZ"Vªh; foi.ku dk {ks= fu;kZr foi.ku
dh rqyuk esa dkQh O;kidrk ,oa fofo/krk fy, gq, gksrk gSA

fu;kZr foi.ku esa QeZ ds fy, vius layXu oLrq ds thou Øe dks
O;ofLFkr djuk vis{kkÑr :i ls ljy gksrk gSA tcfd varjkZ"Vªh; foi.ku esa
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yxh daifu;ksa dks fofHkUu ns'kksa ds fy, vius mRiknksa ds thou-pØ dk izca/k
iF̀kd-iF̀kd :i ls djuk gksrk gSA fu;kZr O;kikj dh rqyuk esa tks QesZa
varjkZ"Vªh; foi.ku esa yxh gksrh gSa] muds foÙkh; lalk/ku] izca/kdh; lalk/ku
fo'kky ,oa cktkj vR;ar foLr̀r gksrs gSaA varjkZ"Vªh; foi.ku ,oa fu;kZr foi.ku
esa O;wgjpuk dk varj Hkh gksrk gSA varjkZ"Vªh; foi.ku esa cktkj dk usrk gksus dh
Hkkouk gksrh gSA blds fy, vuqla/kku ,oa fodkl ds vk/kkj ij u,-u,
mRiknksa ,oa fo|eku mRiknksa ds vfrfjDr iz;ksxksa ds ckjs esa vkØked
foKkiu ,oa izpkj fd;k tkrk gSA

bl izdkj fu;kZr foi.ku dh rqyuk esa varjkZ"Vªh; foi.ku vf/kd O;kid]
fofo/krk fy, gq, foLr̀r gksrk gSA cgqjk"Vªh; fuxe] tks vusd ns'kksa esa vius
mRikn ,oa lsok,¡ iznku djrs gSa] lgh vFkksZa esa varjkZ"Vªh; foi.ku dk iz;ksx
djrs gSaA blds vykok varjkZ"Vªh; foi.ku esa izfØ;k,a] ns'kh foi.ku dh rqyuk esa
fHkUu gksrh gSaA gekjs ns'k dh oLrq dh xq.koÙkk dk tks Lrj ge ekU; ekurs gSa]
og nwljs ns'k esa vekU; gks ldrh gSA ns'kh foi.ku esa fofue; njksa dh leL;k
ugha gksrh] ijUrq vk;kr-fu;kZr nksuksa esa fofue; njksa dk viuk egRo gSA
jktuSfrd tksf[kesa ns'kh foi.ku esa U;wu gksrh gSa] ijUrq varjkZ"Vªh; foi.ku esa dqN
ns'kksa ds lanHkZ esa ;s egRoiw.kZ gks ldrh gSaA blds vykok ,d xaHkhj leL;k
jkf'kikru (Dumping) dh gSA dbZ ns'k] nwljs ns'kksa dks ns'kh cktkj [kRe djus
ds fy,] ykxr ls Hkh de ewY; ij eky csprs gSaA blds vykok ns'kh foi.ku
dh rqyuk esa varjkZ"Vªh; foi.ku esa iSdsftax ,oa ifjogu dh leL;k,a Hkh fHkUu
gksrh gSaA mijksDr o.kZu ls ;g Li"V gS] fd fu;kZr foi.ku dh rqyuk esa
varjkZ"Vªh; foi.ku T;knk tfVyrk,a fy, gq, gSA

varjkZ"Vªh; foi.ku ds vkSfpR; dks ,d nf̀"V esa fuEufyf[kr Lkkj.kh }kjk
fd;k x;k gSA

Lkkj.kh Ø- 1-3

varjkZ"Vªh; foi.ku dk vkSfpR;
(Relevance of International Marketing)

Ø- la- vk;ke i{k esa rdZ foi{k esa rdZ

1- mPp ykHk ektZu fons'kh cktkjksa esa mPp ykHk
ekftZu ;k dqy foØ; ,oa dqy
ykHk c<+kus dh O;kid laHkkouk
gksrh gSA

fofue; njksa ds mPpkopu ;k
jktuSfrd ifjorZuksa ds dkj.k
fons'kh cktkjksa esa ykHk
vfuf'pr jgrs gSaA

2- izfr bdkbZ ykxr mPp foØ; ds dkj.k mRiknu
rFkk forj.k dh izfr bdkbZ
ykxr de vkrh gSA

lrr~ mRikn la'kks/ku cM+s
iSekus ds mRiknu ds ykHk esa
vko';d :i ls ck/k,a
mifLFkr djrk gSA

3- mRikn thou pØ mRikn thou-pØ esa òf) gksrh
gS tcfd og ,d u;s cktkj esa
izLrqr fd;k tkrk gSA

vizpfyr mRiknksa ds fu;kZr esa
iz;qDr lalk/ku uo mRikn
fu;kstd dks jksd ldrk gSA

4- ekSleh ek¡x blesa ekSleh ek¡x mPpkopu
U;wure gksrk gSA

varjkZ"Vªh; cktkj esa LoRo
gj.k ds [krjs dh laHkkouk
fo|eku gksrh gSA
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5- O;kolkf;d tksf[ke ?kjsyw cktkj esa djksa dh nj esa
ifjorZu ds dkj.k O;kolkf;d
tksf[ke T;knk jgrh gS ysfdu
varjkZ"Vªh; foi.ku esa ,slh
tksf[ke de gksrh gSA

varjkZ"Vªh; Nfo csgrj gks
ldrh gS] ysfdu blls mPp
ykHk izkIr ugha gks ldrs gSaA

6- csgrj Nfo Xykscy O;olk; ds dkj.k Nfo
csgrj gksrh gSA

fons'kh cktkj esa xSj-jkf'k-
ikru dh fØ;k lhekUr ykHkksa
dks Hkh lekIr ;k de dj
ldrh gSA

7- jk"Vªh; fgr fu;kZr lao)Zu ds }kjk jk"Vªh;
fgrksa dh lsok dh tk ldrh
gSA

ekSleh izÑfr dh ek¡xksa esa
cktkj esa izLrqr fd;k x;k
mRikn dbZ n'kkvksa esa
vkd"kZd ;k ykHkizn ugha gks
ldrk gSA

8- dq'kyrk dk ekiu fons'kh izfrLi/kkZ dq'kyrk dks
ekius dk lcls loksZÙke iSekuk
gksrk gSA

fons'kh cktkj esa gkfu ij
fd;k x;k fu;kZr fdlh ds
fy, Hkh ykHkizn ugha gks
ldrk gSA

9- foi.ku feJ.k vizpfyr mRikn Hkh fons'kh
cktkjksa esa csps tk ldrs gSaA

,sls foi.ku feJ.k dk
fu:i.k vR;kf/kd tfVy gSA

10- 'kks/k ,oa fodkl O;; ògr foØ; ds dkj.k 'kks/k ,oa
fodkl ij fd;k tkus okyk
O;; 'kwU; ;k cjkcj gks ldrk
gSA

jktuSfrd rFkk
oS/kkfud ?kVdksa ds lanHkZ esa
iw.kZr% vuqdwy gksA

tgk¡ rd varjkZ"Vªh; foi.ku dh egÙkk dk iz'u gS rks fuokZn :i ls ;g
dgk tk ldrk gS fd] ;g izR;sd ns'k dh vFkZO;oLFkk dks lqn<̀+ vk/kkj iznku
djrk gS] ns'k ds fodkl esa viuh egRoiw.kZ Hkwfedk dk fuokZg djrk gS rFkk
Xykscy ifjis{k esa jk"Vª dks izfrLi/kkZRed :i ls l{ke cukrk gSA fodflr ns'kksa
dh orZeku fLFkfr ds ihNs muds fu;kZrksa dk Hkkjh ;ksxnku gSA fodkl'khy ns'kksa
ds fy, rks bldk fo'ks"k egRo gSA ;s ns'k viuh vFkZO;oLFkk dks ,d etcwr
vk/kkj iznku djuk pkgrs gSa] ftlls mUufr o fodkl ds iFk ij vk:<+ gqvk
tk ldsA blds fy, mUgsa vk/kkjHkwr m|ksxksa dh LFkkiuk ds fy, iw¡thxr eky
dk vk;kr djuk iM+rk gS] rks nwljh vksj vusd oLrqvksa dk ns'kh mRiknu
fo|eku ek¡x dks iwjk djus esa vleFkZ gksrk gS Qyr% mu oLrqvksa dk Hkh vk;kr
djuk iM+rk gSA bl dkj.k bu ns'kksa ds Hkqxrku larqyu dkQh izfrdwy gks tkrs
gSaA fodkl'khy ns'kksa esa Hkkjr dh fLFkfr vPNh gSA vkS|ksfxd mRiknuksa ds
nf̀"Vdks.k ls Hkkjr dk LFkku fo'o esa nloka gSA Hkkjr dh vFkZO;oLFkk Hkh etcwr
vk/kkj dks izkIr djus dh vksj vxzlj gS] ysfdu dqN oLrqvksa dk vk;kr lkjh
rLohj dks fcxkM+ dj j[k nsrk gSA

vkS|ksfxd Økafr ds le; fo'o O;kikj ds 26% Hkkx ij Hkkjr dk
vf/kdkj Fkk rFkk Lora=rk izkfIr ds le; fo'o ds dqy O;kikj esa Hkkjr dk Hkkx
3 izfr'kr ds vklikl FkkA ;g Øe'k% ?kVrk gqvk ek=k 0.5% jg x;k gSA o"kZ
2002-07 ds fy, ?kksf"kr u;h vk;kr-fu;kZr uhfr esa fons'kh O;kikj esa 1% Hkkx
izkIr djus dk y{; j[kk x;k gSA Lora=rk izkfIr ds le; gekjs ikl yxHkx
20,000 djksM+ #- ds fons'kh eqnzk ds Hk.Mkj Fks] tcfd orZeku esa gekjs ns'k ij
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yxHkx 8,75,000 djksM+ #- dk fons'kh _.k gSA okLrfodrk ;g gS] fd gesa
fons'kh _.kksa ds C;kt dk Hkqxrku djus ds fy, Hkh _.k ysuk gksrk gSA vkt
Hkh ge [kfut rsy] [kk| rsyksa] moZjdksa] e'khuksa ,oa midj.kksa] lhesUV vkfn
vusd oLrqvksa dk vk;kr Hkkjh ek=k esa dj jgs gSa] ysfdu fu;kZrksa esa vk'kkrhr
of̀) ugha gks jgh gSA vusd ijaijkxr oLrq,¡ ftuds fu;kZr ij gekjk izHkqRo Fkk]
og Hkh gels fNu jgk gSA twV ds fu;kZr dks /kDdk ckaXykns'k us yxk;k gSA
Jhyadk ,oa phu vkt gels pk; dk fu;kZr cktkj Nhu jgs gSaA bu lHkh
dkj.kksa ls tgk¡ rd gekjs Hkqxrku larqyu dk iz'u gS] mldh fLFkfr vR;ar gh
fodV gSA ge 'kuS% 'kuS% _.k xzLrrk ds xgjs Hkaoj esa Q¡lrs tk jgs gSaA

bl tfVy fLFkfr ls dsoy fu;kZrksa dks c<+kdj gh fudkyk tk ldrk
gSA ;g lgh gS fd fodkl'khy ns'kksa dks vius fodkl dh izkjfEHkd voLFkk esa
fons'kh lgk;rk ij dqN ekeyksa esa fuHkZj jguk gksxk] ij fQj Hkh os dqN {ks=ksa esa
vius mRiknu dks c<+kdj fu;kZr foi.ku dh vksj vxzlj gks ldrs gSaA
varjkZ"Vªh; foi.ku dk ftudk egRo ,d ns'k dh vFkZO;oLFkk ds lanHkZ esa gS]
mruk gh egRo O;fDrxr QeksZa ds fy, Hkh gSA bls fuEufyf[kr fcanqvksa ls
le>k tk ldrk gS&

(A) jk"Vªh; vFkZO;oLFkk dh n`f"V ls varjkZ"Vªh; foi.ku dk egRo
(Importance of International Marketing from the point of view of
National Economy)

jk"Vªh; vFkZO;oLFkk dh nf̀"V ls varjkZ"Vªh; foi.ku ds egRo dks vxzkafdr
fcanqvksa }kjk Li"V ns[kk tk ldrk gS&

1- jk"Vªh; vk; esa fu;kZrksa dh Hkwfedk (Role of Exports in National
Income)– ns'k dh jk"Vªh; vk; esa Hkh fu;kZrksa dh egRoiw.kZ Hkwfedk gksrh
gSA lqO;ofLFkr fu;kZr foi.ku ls bls vPNs Lrj rd c<+k;k tk ldrk
gSA gaxjh dh jk"Vªh; vk; esa fu;kZrksa dk ;ksxnku 43% gSA vU; ns'kksa dh
jk"Vªh; vk; esa fu;kZrksa dk ;ksxnku vxzfyf[kr gSA uhnjyS.M 42%]
tkiku 11%] dukMk 21%] csfYt;e 42%] teZuh 19%] Ýkal 13%]
baXyS.M 17%A blls jk"Vªh; vk; esa fu;kZrksa dh Hkwfedk Li"V gSA

2- ?kjsyw mRikndksa esa izfrLi/kkZ dk ykHk (Benefit of Competition
among Domestic Producers)– ljdkj }kjk fu;kZrksa ij vusd izdkj
dh izksRlkgu ;kstukvksa dh ?kks"k.kk dh tkrh gSA ns'kh mRiknd budk
ykHk mBkdj viuk vf/kdkf/kd è;ku fu;kZr foi.ku ij nsuk izkjaHk djrs
gSaA fons'kh cktkjksa esa igys ls gh rhoz izfrLi/kkZ gksrh gS] mldk lkeuk
djrs gq, fu;kZrdksa QeZ dks vius ns'k dh QeksZa ls Hkh izfr;ksfxrk djuk
iM+rh gS] bl dkj.k og QeZ vPNh fdLe dh oLrqvksa dk de ykxr ij
mRiknu djus ij fo'ks"k cy nsrh gSA blls vPNh fdLe ds eky o
oLrq,¡ fons'kh Øsrkvksa rd igq¡prh gSa tks fons'kh Øsrkvksa ds eu-efLr"d
esa ns'k dh mTToy Nfo dk fuekZ.k djrh gSaA
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3- vk;krksa dk Hkqxrku (Payment of Imports)– ns'k ds fodkl gsrq
fodkl'khy ns'kksa dh ljdkjsa vkS|ksfxd okrkoj.k dk fuekZ.k djrh gSaA
bl vk'k; ds fy, cM+h ek=k esa iw¡thxr midj.kksa] dPps eky] vko';d
rduhdh tkudkjh (Technical knowhow) dk vk;kr djuk vko';d
gksrk gSA fodkl'khy ns'kksa ds vk;krksa esa rsy o isVªksfy;e mRiknksa ds
vk;kr dk Hkh egRoiw.kZ Hkkx gksrk gSA ÅtkZ ds lk/ku ds :i esa rsy o
isVªksfy;e mRiknksa dh dkQh vko';drk gksrh gSA

bl fLFkfr ls fuiVus dk ,dek= fodYi ;gh gS fd ns'k esa vf/kdkf/kd
fu;kZr vfHkeq[kh m|ksx LFkkfir fd;s tk,aA ;s m|ksx vius mRiknu dks
vf/kdkf/kd c<+kdj rFkk fo'o cktkjksa esa vius fu;kZr dks c<+kdj
cgqewY; fons'kh eqnzk ns'k dh ljdkj dks migkj esa ns ldrs gSa] ftlls
c<+s gq, vk;krksa dk Hkqxrku djus esa ljdkj dks lgk;rk feyrh gSA

4- izkÑfrd lalk/kuksa dk vf/kdre mi;ksx (Maximum of Natural
Resources)– fu;fr foi.ku dks c<+kdj ,d ns'k vius ;gk¡ fo|eku
izkÑfrd lalk/kuksa dk ykHknk;d mi;ksx dj ldrk gSA fu;kZrksa ls
fons'kh eqnzk dk vtZu dj vius ns'k esa vusd izdkj ds m|ksx LFkkfir
fd, tk ldrs gSa] blls vusd izdkj ds [kfutksa rFkk ouksa ls izkIr
lEinkvksa dk dq'kyrk ls mi;ksx fu;kZr foi.ku esa fd;k tk ldrk gSA

5- yksxksa ds thou Lrj esa o`f) (Increase in Living Standard of
People)– fu;kZr foi.ku ns'kokfl;ksa ds thou Lrj dks mUur djus esa
Hkh viuh egRoiw.kZ Hkwfedk dk fuokZg dj ldrk gSA fu;kZr foi.ku ls
tks cgqewY; fons'kh eqnzk vftZr dh tk, mldk mi;ksx ,slh oLrqvksa ds
vk;kr esa fd;k tk ldrk gS] tks ns'k dh turk dks vPNk thou Lrj
iznku djsaA blds lkFk gh fu;kZr foi.ku ls tgk¡ O;fDrxr QeksZa dks
ykHk gksrk gS] ogha vusd jkstxkj ds voljksa dk lt̀u gksus ls
ns'kokfl;ksa dh vk; esa of̀) gksrh gSA vk; esa of̀) gksus ls mudh Ø;
'kfDr iwokZis{kk vf/kd gks tkrh gSA blls os vius fo|eku miHkksx Lrj
esa xq.kkRed ifjorZu djus esa l{ke gks tkrs gaSA Qyr% ns'kokfl;ksa ds
thou Lrj esa of̀) gksrh gSA

6- vkfFkZd fodkl dh rst xfr (Rapid Economic Growth)–
fu;kZr ,oa vkfFkZd fodkl esa laca/k ij 50 ns'kksa ds ckjs esa vkj-,Q vejh
(R.F. Emery) }kjk fd;s x;s vè;;u esa ;g ik;k x;k gS fd vkfFkZd
fodkl dh Åaph njksa dk lh/kk laca/k fu;kZrksa dh Å¡ph njksa ls gSA blls
Li"V gS fd tks ns'k rhoz xfr ls vkfFkZd fodkl djuk pkgrs gSa] mUgsa
vius fu;kZrksa dks c<+kuk gksxkA fu;kZrksa ls ns'k dks cgqewY; fons'kksa eqnzk
dh izkfIr gksrh gSA bldk mi;ksx izkFkfedrk ds Øe esa ns'k dh
vFkZO;oLFkk ds fy, vko';d la;a=k] e'khusa] midj.k eaxkus ds fy,
fd;k tk ldrk gSA [kk|kUuksa dk mRiknu dks c<+kus ds fy,] ewY;oku
Ñf"k midj.kksa o moZjdksa dk vk;kr dj Ñf"k mRiknu dks c<+k;k tk
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ldrk gSA blls dbZ vkS|ksfxd o miHkksDrk oLrqvksa dk mRiknu u,-u,
m|ksx yxkdj fd;k tk ldrk gSA blls mRiknu dks ml lhek rd
c<+k;k tk ldrk gS] ftlls ns'kh ek¡x dks iwjk djus ds i'pkr~ mRiknu
dk vfrjsd cpk jgsA blls vusd csdkj iM+s gq, lk/kuksa dk mi;ksx Hkh
dq'kyrk ls fd;k tk ldrk gSA vr% ;g ckr iw.kZr% Li"V gS fd ns'k
dh vFkZO;oLFkk ds fodkl esa fu;kZr foi.ku ,d xfr'khy ?kVd dk
dk;Z djrk gSA

7- jkstxkj dh laHkkoukvksa esa o`f) (Increase in Employment
Possibilities)– fons'kh cktkjksa esa fu;kZrksa dks c<+kus ds fy, tgk¡ ,d
vksj fu;kZr-vfHkeq[kh bdkbZ;ksa (Export Oriented Units) dh fofHkUu {ks=ksa
esa LFkkiuk gksrh gS] ogha nwljh vksj fo|eku Qes± vius mRiknu ds Lrj
dks c<+krh gSaA blls jkstxkj ds u;s voljksa dk lt̀u gksrk gSA
fodkl'khy ns'kksa esa csjkstxkjh o v/kZ-csjkstxkjh dh leL;k cM+h
fodV :i esa gSA bls dqN lhek rd fu;kZr-foi.ku ls Hkh cy fd;k tk
ldrk gSA mnkgj.k ds fy,] Hkkjrh; gS.Mywe o lkaxkusjh ,oa ckx:
fizUV ds diM+s fons'kh 'kSyh ij rS;kj dj Hkkjrh; fu;kZrdksa us vjcksa
#i;s ds fu;kZr fd;s gSaA blls jkstxkj ds vusd voljksa esa of̀) gqbZ gSA

(B) O;fDrxr laLFkk dh n`f"V ls egRo (Importance from the
point of view of Individual Institution)– varjkZ"Vªh; foi.ku ls u dsoy
ns'k dh vFkZO;oLFkk dks ykHk izkIr gksrk gS] oju~ ns'k esa fo|eku o u;h LFkkfir
gksus okyh QeksZa dks Hkh vusd ykHk izkIr gksrs gSaA O;fDrxr laLFkk ds fy,
varjkZ"Vªh; foi.ku ds egRo dks fuEu fcUnqvksa esa o.kZu fd;k tk ldrk gS&

1- izca/kdh; {kerk ds fodkl esa lgk;d (Helpful in the Development of
Managerial Capacity)– ns'kh foi.ku ftruk ljy gS] mldh rqyuk esa
fu;kZr foi.ku vR;ar gh pqukSrhiw.kZ gSA fu;kZr foi.ku esa ,d QeZ dks nks
Lrjksa ij dM+h izfr;ksfxrk dk lkeuk djuk iM+rk gSA vius ns'k ds
fu;kZrdksa o mRikndksa ls o fofHkUu ns'kksa ds fu;kZrdksa o mRikndksa ls
mls izfr;ksfxrk djus iM+rh gSA fu;kZr foi.ku izca/kd o deZpkfj;ksa dks
fuR; u;h pqukSfr;ksa] leL;kvksa o ifjfLFkfr;ksa dk lkeuk djuk iM+rk
gSA vius vuqHko tU; ykHk dk iz;ksx os viuh Hkfo"; dh ;kstukvksa esa
djrs gSaA blesa QeZ ds izca/kdh; pkrq;Z ds fodkl ds fy, cgqr
vuqdwyrk lf̀tr gksrh gSA fons'kh Qes± foØ; dks c<+kus ds fy, D;k-D;k
mik; dke esa yk jgh gSa] muds foØ; dh vihy fdl fcanq ij dsfUnzr
gS] bldh tkudkjh izkIr dj os vius foi.ku dk;ZØe esa Hkh izHkkoh
ifjorZu djrs gSaA

2- fo|eku {kerk dk lnqi;ksx (Optimum Use of Existing
Capacity)– QesZa u,-u, fu;kZr cktkjksa esa izos'k djus ds fy, O;kid
cktkj vuqla/kku dk lgkjk ys ldrh gaSA blesa mu u;s {ks=ksa dk irk
yxk;k tk ldrk gS] tgk¡ izos'k ds volj miyC/k gaSA bu cktkjksa dh
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vko';drk ds vuq:i mRiknksa dks fodflr dj QeZ viuh fo|eku
mRiknu {kerk dk iw.kZ mi;ksx djus esa lQy gks ldrh gS o
vko';drk iM+us ij blesa foLrkj Hkh dj ldrh gSA fo|eku {kerk ds
iw.kZ mi;ksx ls QeZ vius ykHk ds voljksa dks Hkh c<+k ysrh gS]
D;ksafd ,d fuf'pr mRikn {kerk rd LFkk;h ykxrsa leku gksrh gSaA bl
dkj.k mRiknu c<+us ij izfr bdkbZ ykxr esa deh gks tkrh gSA ;g
LFkk;h ykxrksa dk c<+h gqbZ bdkbZ;ksa ij foHkktu ls gksrk gSA

3- ykHkizn foØ;-ek=k (Profitable Sales-Volume)– fu;kZr foi.ku
ds }kjk ,d QeZ ykHknk;d foØ; ifjek.k esa of̀) dj ldrh gSA ns'kh
foØ; ds fy, fHkUu ewY;ksa okys mRiknksa o fons'kh cktkjksa esa foØ; djus
ds fy, fHkUu ewY;ksa o fdLeksa dh oLrqvksa dk fuekZ.k fd;k tk ldrk
gSA ,sls fons'kh cktkj] tks dher ds izfr laosnu'khy ugha gSa] muds
fy, iF̀kd mRiknksa dk fuekZ.k dj] izfr;ksfxrk ds mRiknksa ls i;kZIr
fofHkUuhdj.k djds QeZ vius foØ; ifjek.k dks cM+h lhek rd ykHkizn
cuk ldrh gSA

4- laLFkk dk fodkl (Development of Institution)– fu;ksftr
vFkZO;oLFkk okys ns'kksa dh ljdkjsa vius vk;krksa esa deh ykus ds fy,
dbZ izdkj ds izfrca/k yxkrh gaSA miØe ;fn fons'kh eqnzk dk vtZu
fu;kZrksa ls djrk gS] rks mlds dqN Hkkx dks og vko';d e'khuksa vkfn
ds vk;kr ij O;; dj ldrk gSA bl dkj.k QesZa vius fu;kZr foØ;
dks vf/kdkf/kd c<+kdj cgqewY; fons'kh eqnzk vftZr dj ldrh gS]
blds ,d Hkkx dk mi;ksx ;s miØe vko';d e'khuksa] midj.kksa] dPpk
eky rFkk rduhdh tkudkjh ds vk;kr esa dj vius miØe dk
vk/kkjHkwr foLrkj djus esa l{ke gks ldrs gSaA bl fodkl dk ns'kh o
fu;kZr foi.ku esa u,-u, fljs ls ykHk mBk ldrs gSaA

5- izksRlkgu ;kstukvksa dk ykHk (Benefits of Incentives Schemes)–
O;fDrxr laLFkkvksa ds fy, fu;kZr foi.ku dk egRo izsj.kkvksa ds
nf̀"Vdks.k ls Hkh gSA izR;sd ns'k dh ljdkj vius fu;kZrksa dks c<+kus ds
fy, vusd izdkj dh izsj.kkvksa o izksRlkgu ;kstukvksa dh ?kks"k.kk djrh
gSA fu;kZr fd, tkus okys vusd mRiknksa ij ljdkj djksa esa fj;k;r o
udn lgk;rk (Cash Assistance) nsrh gSA blesa mRiknksa ds foØ;
ewY;ksa esa deh gksrh gSA bldk ykHk mBkdj QeZ fo'o cktkjksa esa fo|eku
dM+h izfr;ksfxrk dk izHkkoh :i ls lkeuk dj ldrh gSA

6- ?kjsyw cktkjksa esa izfrLi/kkZ (Competition in Domestic Markets)–
izR;sd ns'k esa fofHkUu oLrqvksa ds mRiknu gsrq ,d vksj fo|eku QesZa
vius mRiknu Lrj dks c<+k jgh gaS] rks nwljh vksj uohu QesZa izos'k djrh
tk jgh gSaA bl dkj.k ns'kh cktkjksa esa izfr;ksfxrk l?ku gksrh tk jgh
gSA ;|fi fons'kh cktkjksa esa Hkh igys ls gh xykdkV izfr;ksfxrk fo|eku
gS] fQj Hkh QesZa ns'kh izfr;ksfxrk ls viuk cpko djus ds fy, fons'kh
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foi.ku ;k fu;kZr foi.ku dks izHkkoh :i ls viuk ldrh gSA fu;kZr
cktkjksa esa izfr;ksfxrk ds :i o Lrj dk Li"V varj gSA ogk¡ dher
izfr;ksfxrk ugha gksdj fdLe o izekiksa dh izfr;ksfxrk gSA blds fy, ,d
mnkgj.k gh i;kZIr gksxk fd bUthfu;fjax mRiknksa ds varjkZ"Vªh; cktkjksa
esa O;kid izfr;ksfxrk gksrs gq, Hkh Hkkjrh; fu;kZrd QeksZa us vPNh ek=k
esa ykHknk;d foØ; fd;k gSA

7- oLrq dk pyu ls ckgj gksuk (Product Obsolescense)– izR;sd
mRikn dk viuk thou-pØ (Life-Cycle) gksrk gSA mRikn viuh
izkjafHkd voLFkk dks ikj dj fodkl dh voLFkk dh vksj vxzlj gksrk gS
fodkl ls larqf"V dh vksj o larqf"V ls vizpyu ;k fxjkoV dh vksj
vxzlj gksrk gSA vusd mRikn tks ns'kh cktkjksa esa vizpfyr gks tkrs gSa]
mudh fcØh ds fy, fons'kh cktkjksa esa volj fo|eku jgrs gSaA vusd
mRikn gSa tks fodflr ns'kksa esa vizpyu dh voLFkk rd igq¡p pqds gSa]
ij fodkl'khy ns'kksa esa mUgsa vklkuh ls cspk tk ldrk gSA O;ogkj esa
ge ns[krs Hkh gSa fd vusd fodflr ns'kksa dh lsuk esa ftu gfFk;kjksa dks
mi;ksx ls fudky fn;k tkrk gS] mu gfFk;kjksa dks fodkl'khy ns'k
[kq'kh-[kq'kh ys ysrs gaSA fodflr ns'kksa esa ykyVsu dk cktkj dHkh dk
vizpfyr gks pqdk gS] ij vkt Hkh Hkkjr esa o vU; fodkl'khy ns'kksa esa
blds vPNs cktkj miyC/k gaSA blls Li"V gS fd tks mRikn ns'kh
cktkjksa esa vizpfyr gks pqds gSa] mudk fu;kZr ,sls ns'kksa esa djds QeZ
ykHk dek ldrh gS] tgk¡ vHkh Hkh blds foØ; volj fo|eku gSaA

8- Ø; 'kfDr esa o`f) (Increasing Buying-power)– bl 'krkCnh esa
vusd ns'k fons'kh vkf/kiR;ksa ls eqDr gksdj vktkn gq, gSaA bu ns'kksa esa
Lo;a dh ljdkjsa LFkkfir gqbZ gSaA dY;k.kdkjh jkT; dh Hkwfedk dk
fuokZg djrs gq, fofHkUu 'kklu O;oLFkkvksa us vius ns'k dh vFkZO;oLFkk
dks etcwr vk/kkj iznku fd;k gSA blls mRiknu esa of̀) gqbZ gS vkSj izfr
O;fDr vk; esa of̀) gqbZ gSA

O;fDrxr laLFkk,¡ bl c<+h gqbZ vk; ls mRiUu Ø; 'kfDr esa of̀) dk
iwjk ykHk mBk ldrh gSaA ftu fofHkUu oLrqvksa dh ek¡x esa of̀) gqbZ gS]
mldk mRiknu djds fu;kZr foi.ku ds }kjk O;fDrxr Qes± bl fLFkfr
dk iw.kZ fonksgu dj ldrh gSaA

(C) vU; n`f"V ls egRo (Importance from other view point)–
ns'k dh vFkZO;oLFkk o O;fDrxr laLFkkvksa ds fy, rks varjkZ"Vªh; foi.ku dk
egRo gS gh] ij vU; dbZ nf̀"V ls Hkh bldk egRo gS ftls fuEukuqlkj ns[kk tk
ldrk gS&

1- lkaLÑfrd esyfeyki (Closer Cultural Relations)– fu;kZr foi.ku
ls fofHkUu ns'kksa ds eè; O;kikfjd laca/k LFkkfir gksrs gSaA fofHkUu ns'kksa ds
ljdkjh o xSj-ljdkjh izfrfuf/k eaMy ,d-nwljs ns'kksa esa vkokxeu djrs
gSaA blls nwljs ns'k ds fuokfl;ksa dh vknrksa] jhfr-fjoktksa o ijEijkvksa
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dk Kku gksrk gSA fu;kZrd Qes± fu;kZr foi.ku ds fy, vius foØ; dsUnz
fons'k esa [kksyrh gSA fu;kZrd QeZ ds deZpkfj;ksa dks blls muds fudV
vkus dk volj feyrk gSA blls fofHkUu ns'kksa ds lkaLÑfrd laca/ksa esa
fudVrk vkrh gSA

2- jktuSfrd fLFkjrk (Political Stability)– vusd ns'k ,sls vusd jk"Vªksa
dks fofHkUu oLrqvksa o lsokvksa dk fu;kZr djrs gSa] ftudk jktuSfrd
fopkj/kkjk ds /kjkry ij fudV dk Hkh laca/k ugha gSA :l o vesfjdk
dh jktuSfrd fopkj/kkjk loZFkk foijhr gS] fQj Hkh :l vesfjdh vukt
dk vk;kr djrk gSA Hkkjr vusd lkE;oknh ns'kksa tSls :l]
psdksLyksokfd;k] iksyS.M] :ekfu;k vkfn dks fu;kZr djrk gSA blls dqN
lhek rd jktuSfrd fLFkjrk dks c<+kok feyrk gSA

3- varjkZ"Vªh; lkeatL; (International Collaboration)– fu;kZr foi.ku
ls varjkZ"Vªh; lg;ksx dh Hkkouk Hkh tUe ysrh gSA fodflr ns'kksa }kjk
fofHkUu oLrqvksa ds vk;kr ds fy, fofHkUu ns'kksa ds vH;a'k r; dj fn;s
tkrs gSaA tSls vesfjdk o if'peh ns'kksa us lwrh diM+ksa ds vk;kr ds fy,
fofHkUu ns'kksa ds fy, vH;a'k r; dj fn;k gSA Hkkjr dk Hkh viuk vH;a'k
r; gSA bl r; fd;s x;s vH;a'k dh lhek rd Hkkjrh; fu;kZrd bu
ns'kksa dks lwrh oL=ksa dk fu;kZr dj ldrs gSaA bl izdkj dh O;oLFkkvksa
ls fu;kZr foi.ku varjkZ"Vªh; lg;ksx esa of̀) djrk gSA

bl izdkj varjkZ"Vªh; foi.ku ls ns'k dh vFkZO;oLFkk dks rks vusd izdkj
ds ykHk feyrs gh gSa] lkFk gh O;fDrxr laLFkk dks Hkh vusdkusd ykHkksa
dh izkfIr gksrh gSA varjkZ"Vªh; foi.ku ls fo'o-ca/qkRo]
HkkbZpkjk ,oa ,dkRedrk dh LFkkiuk esa lg;ksx izkfIr gksrh gSA

1-4-4 varjkZ"Vªh; foi.ku esa pqukSfr;k¡ rFkk dfBukbZ;k¡
(Difficulties and Challenges in International
Marketing)

varjkZ"Vªh; foi.ku esa vusd izdkj dh leL;k,a ,oa pqukSfr;k¡ mRiUu gksrh gSa
ftuesa fons'kh cktkjksa ls vifjfprrk] dkuwu] lkaLÑfrd fofo/krk] Hkk"kk] #fp]
QS'ku] Ø;.k izof̀rZ vkfn izeq[k gSaA dksVyj dk er gS fd ^vusd og̀r daifu;k¡
fons'kh cktkj dh ctk; ?kjsyw cktkj esa gh foi.ku dk;Z T;knk ilan djrh
gSa] ;fn og cktkj ;Fks"V :i ls og̀r ;k fo'kky gSA ,sls QeksZa ds izca/kdksa dks
vU; Hkk"kkvksa ,oa dkuwuksa dks lh[kus] fofHkUu eqækvksa esa O;ogkj djus] jktuSfrd
rFkk dkuwuh vfuf'prrkvksa dk lkeuk djus rFkk fofHkUu xzkgd vko';drkvksa
ds vuq:i vius mRikn dks <kyus ;k izjpuk djus dh vko';drk ugha gksrh
gSA Lons'kh foi.ku T;knk lqjf{kr rFkk vklku gksrk gSA ¸kg varjkZ"Vªh; foi.ku
ds laca/k esa fuEu rF; jkspd rFkk egRoiw.kZ gSa ftudh vksj vf/kdrj daifu;ksa
dk è;ku vkdf"kZr gks jgk gS&
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1- dksbZ QeZ fdlh Hkh ,d cktkj ij viuh fuHkZjrk dks de djus dh lksp
ldrh gSA

2- daiuh bl ckr dks [kkst ldrh gS fd ?kjsyw cktkj dh vis{kk dqN
fons'kh cktkjksa esa ykHk dh T;knk laHkkouk gS ;k os T;knk ykHk izLrqr
djrs gSaA

3- daiuh ds miHkksDrk fons'k esa tk jgs gSa rFkk mUgsa varjkZ"Vªh; lsokvksa dh
vko';drk gSA

4- oSf'od laLFkkvksa }kjk izLrqr vPNk ,oa de ewY; okyk mRikn daiuh
ds ?kjsyw cktkj ij vkØe.k dj ldrk gSA daiuh vius ?kjsyw cktkj esa
bu izfrLi/kkZ;ksa dk eqdkcyk djus dh lksp ldrh gSA

5- fo'kky Lrj ds ykHkksa dks izkIr djus ds fy, daiuh dks cM+h la[;k esa
miHkksDrkvksa dh vko';drk gksrh gSA

usYlu ,oa usYlu us varjkZ"Vªh; foi.ku esa vlQyrk ds fuEufyf[kr
dkj.k cryk;s gSa&

1- cktkj ds }kjk mRiknksa dks viukus esa vlQyrkA

2- jhfr-fjokt] ijEijk] tkfrxr ,oa /kkfeZd fHkUurk vkfn ds izHkko dks
lgh :i esa ekius esa vlQyrkA

3- mfpr vuqØe esa cktkj fonksgu esa vlQyrkA

4- laHkkfor ykHknk;d cktkj esa izos'k djus esa vlQyrk (O;fDrxr
jktuSfrd izfrdwyrk ds dkj.k)A

5- fons'kh cktkj esa Hkk"kkvksa dh fHkUurk dks lgh :i esa le>us esa
vlQyrkA

6- foKkiu esa fHkUurk dh le> ds dkj.k vlQyrkA

7- fons'kh cktkj esa ?kjsyw O;fDr miyC/k gksus esa vlQyrkA

8- mRikn ds forj.k ds fy, fofHkUu izdkj ds QqVdj foØsrkvksa ds egRo
dks le>us esa vlQyrkA

9- dher ,oa xq.koÙkk ds lanHkZ esa miHkksDrkvksa dh izÑfr tkuus esa
vlQyrkA

10- izfrLi/khZ vFkZO;oLFkk ds fl/kkar dks lgh :i esa le>us esa vlQyrkA

fu"d"kZr% varjkZ"Vªh; foi.ku esa dbZ dfBukbZ;k¡ lekfgr gSa muesa ls
eq[; fuEukuqlkj gSa&

1- varjkZ"Vªh; foi.ku esa gq, ,drjQk fodkl dks fo'o ds vf/kdrj ns'k
viukus gsrq rS;kj ugha gaS (dPpk eky fu;kZr djuk rFkk fufeZr eky
vk;kr djuk)A

2- 1951 ds ckn ls fo'o ds dqN izeq[k jk"Vªksa esa varjkZ"Vªh; foi.ku ds lanHkZ
esa NksVs-NksVs lewg cukus dh izof̀Ùk c<+rh tk jgh gS ftuesa ;wjksih;
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vkfFkZd leqnk;] ysfVu vesfjdu uh-VªsM ,slksfl,'ku] ,lksfl,'ku vkWQ
lkmFk-bZLV ,sf'k;u us'kUl vkfnA ;s vkfFkZd la?k Lora= O;kikj rFkk
varjkZ"Vªh; foi.ku esa egRoiw.kZ ck/kk,a mifLFkr djrs gSaA la?k ds lnL;
ns'kksa ds eè; Lora= O;kikj gksrk gS] fdUrq xSj-lnL; ns'k lnL; ns'k ds
lkFk Lora= O;kikj ugha dj ldrk gSA

3- fodkl'khy ns'k rsth ls fodkl dh izfØ;k dks viuk jgs gSa rFkk
varjkZ"Vªh; Lrj ij viuh {kerk ,oa ;ksX;rk fl) djus gsrq rRij gSaA
bu jk"Vªksa dh ^Lo-LQwrZ vFkZO;oLFkk* cuus dh vkdka{kk varjkZ"Vªh;
O;kikj ,oa foi.ku esa ck/k,a mifLFkr dj ldrh gSA

4- dbZ ns'kksa us vius vk;kr-fu;kZr ds fu;eu ,oa fu;a=.k gsrq fuf'pr
izfØ;k ,oa fu;e cuk, gaS tks Lora= vk;kr-fu;kZr esa ck/kk,a mifLFkr
djrs gSaA

bl rjg ls ge dg ldrs gSa fd varjkZ"Vªh; foi.ku esa Hkk"kk] laLÑfr]
fons'kh cktkj ls igpku dk vHkko] jktuSfrd ,oa dkuwuh ck/kk,a] foi.ku 'kks/k
ls laca/k lwpukvksa dk vHkko] vuqfpr izfrLi/kkZ vkfn izeq[k dfBukbZ;k¡ gaSA
risZLVªk dk er gS fd varjkZ"Vªh; foi.ku ds fy, izca/kd dks fons'kh cktkjksa ls
csgrj :i esa ifjfpr gksuk pkfg, rFkk mldh lhekvksa ,oa ekU;rkvksa dk Kku
gksuk pkfg,A ;fn dksbZ foi.ku i)fr fdlh fons'kh cktkj ds lkekftd ,oa
lkaLÑfrd pfj= }kjk izHkkfor gksrh gS ;k vkfFkZd voLFkkiuk ls izHkkfor gksrh
gS rks izca/kd dks bu lc ckrksa dks è;ku esa j[kuk pkfg,] D;ksafd ;s fons'kh
okrkoj.k dks ifjorfrZr dj ldrh gSaA dksVyj us varjkZ"Vªh; foi.ku esa fuEu
izeq[k pqukSfr;k¡ cryk;h gaS&

1- Åaph mRiknu ykxr (High Cost of Production)– ,d daiuh] tks
fons'kh cktkjksa esa izos'k djus tk jgh gS] ds fy, izR;sd fons'kh cktkj
dk ckjhdh ls vè;;u vko';d gS tks mlds vkfFkZd] lkekftd]
jktuSfrd rFkk lkaLÑfrd okrkoj.k ls fudVre :i ls lacaf/kr gS rFkk
mlds mRikn ds viukus lacaf/kr gSA lkFk gh izR;sd cktkj dh #fp;ksa
ls ifjfpr gksuk Hkh vko';d gSA

2- lhek ifjorZu (Shifting Borders)– foi.ku esa jk"Vªh; lhek,a Hkh vge
gksrh gSa] D;ksafd ;s ns'k dh lhek ds Hkhrj jgus okys O;fDr;ksa ds vkfFkZd
O;ogkj dks fu:fir djrh gSa rFkk Ø;.k O;ogkj esa vge~ Hkwfedk fuHkkrh
gSaA lhekvksa esa ifjorZu dk vk'k; ;g gS fd foi.kudrkZvksa ds fy, y{;
xfr'khy gks jgs gSaA

3- rduhdh pksjh (Technological Pirating)– ,d daiuh] ftlds la;a=
fons'kksa esa LFkkfir djrh gS] lnSo bl ckr ls fons'kh izca/kdksa ls fpafrr
jgrh gS fd] mlds mRikn dks fdl izdkj cuk;k tkuk gS rFkk izfrLi/kkZ
dk fdl izdkj eqdkcyk ([kqys :i ls ;k pkykdh ls) fd;k tkuk gSA
e'khujh] nok] bysDVªkWfuDl rFkk jlk;u m|ksxksa esa O;kid :i ls gksrk
ns[kk tk ldrk gSA
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4- vukpkj (Corruption)– fo'o ds lHkh jk"Vªksa esa lkekftd] vkfFkZd
O;oLFkk esa Hkz"Vkpkj ,d izeq[k LFkku xzg.k dj pqdk gSA fo'ks"kr% vkfFkZd
{ks= (varjkZ"Vªh; O;kikj) esa bldk O;kid cksyckyk ns[kk tk ldrk gSA
mnkgj.k ds fy,] fons'kh Hkz"Vkpkj O;ogkj vf/kfu;e 1977 ds rgr
vesfjdh izca/kdksa ij fj'or ysus ;k nsus ij izfrca/k gSa] ysfdu vU; ns'kksa
ds izfrLif/kZ;ksa ij (tks fons'kh O;kikj esa layXu gaS) bl izdkj dksbZ
izfrca/k ;k lhek ugha gSA

5- ukSdj'kkgh dh leL;k (Problems of Bureaucracy)– vusd Qes±
fons'kh Qeks± ij vusd izdkj ds fu;eu ,oa dkuwu ykxw djrh gSaA
mnkgj.k ds fy,] os la;qDr lkgl dks izkFkfedrk ns ldrh gSa ftlesa
Lons'kh Lkk>snkj dk izeq[k fgLlk gks] ;k fQj cM+h la[;k esa jk"Vªh;rk dk
izfrca/k yxk ldrh gSa ;k VsDuksykWth ds gLrkarj.k rFkk ykHk LoRogj.k
dh lhek ij izfrca/k yxk ldrh gSaA

6- fons'kh fofue; dh dfBukbZ (Foreign Exchange Difficulty)– mPp
_.kxzLrrk rFkk vkfFkZd ,oa jktuSfrd vfLFkjrk ,d ns'kksa dh eqnzk ds
ewY; esa deh ykrh gSA fons'kh Qes± ykHk LoRogj.k vf/kdkj ds lkFk
l[r eqnzk (Hard Currency) esa Hkqxrku pkgrh gSa] ysfdu vusd cktkjksa
esa ;g fodYi miyC/k ugha gksrk gSA

7- ljdkjh vfuf'prrk (Governmental Unstability)– fo'o ds vusd
ns'k mPp _.kxzLrrk] mPp eqnzkLQhfr rFkk O;kid csjkstxkjh ls =Lr gSa
ftldk ifj.kke vLFkk;h ljdkjsa gSaA ;g izof̀Ùk fons'kh QeksZa dks
jk"Vªh;dj.k] lhfer ykHk rFkk LoRogj.k tSlh tksf[keksa esa Mkyrh gS rFkk
varjkZ"Vªh; foi.ku esa O;kid ck/kk,a mRiUu djrh gSA

8- O;kid fons'kh _.kHkkj (Huge Foreign Indebtedness)– fo'o ds
vusd fodkl'khy rFkk NksVs ns'k fo'kky fons'kh _.kxzLrrk ls =Lr gSa
ftlds dkj.k dqN jk"Vªksa ds fy, C;kt dk Hkqxrku djuk Hkh dfBu gks
jgk gSA bu ns'kksa esa b.Mksusf'k;k] eSfDldks rFkk :l izeq[k gSaA

viuh izxfr tk¡fp, (Check Your Progress)

1- ^^lhekjfgr O;olk; ,oa cktkj ds mn~Hko us varjkZ"Vªh; foi.ku dks
tUe fn;k gSA ,slk laxBu oSf'od cktkj voljksa ,oa pqukSfr;ksa ij
vius lalk/ku dsfUnzr djrk gSA** ;g dFku fdlds }kjk fn;k x;k
gSA

¼d½ dhxu ¼[k½ dksVyj

¼x½ gSl rFkk dVsvksj ¼?k½ cSdeSu
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2- varjkZ"Vªh; foi.ku ds ?kVd gSA

¼d½ lkekftd ?kVd ¼[k½ vkfFkZd ?kVd

¼x½ izfrLi/kkZ ¼?k½ mi;qZDr lHkh

3- varjkZ"Vªh; foi.ku esa layXu dEifu;k¡ fdrus izdkj ls O;olk; djrh
gSA

¼d½ ,d ¼[k½ nks

¼x½ rhu ¼?k½ dksbZ ugha

4- varjkZ"Vªh; foi.ku esa D;k laHko gS&

¼d½ fofHkUu eqnzk dk pyu ¼[k½ tksf[ke T;knk gksrk gS

¼x½ fHkUu-fHkUu cktkj ,oa [k.M ¼?k½ mi;qZDr lHkh

5- varjkZ"Vªh; foi.ku ls 'kgjhdj.k eas of̀) gksrh gSA ;g dFku fdl
ys[kd }kjk fn;k x;k gS&

¼d½ yh ,Myj ¼[k½ ,Q- MCY;w Vsyj

¼x½ dhxu ¼?k½ dksbZ ugha

6- varjkZ"Vªh; foi.ku esa ekSleh Hkkx mPpkopu U;wure gksrk gS ;g
dFku&

¼d½ lR; ¼[k½ vlR;

¼x½ i{k esa rdZ ¼?k½ foi{k esa rd

7- varjkZ"Vªh; foi.ku esa LoRo gj.k ds [krjs dh lEHkkouk fo|eku gksrh
gS ;g dFku&

¼d½ lR; ¼[k½ vlR;

¼x½ i{k esa rdZ ¼?k½ foi{k esa rdZ

8- jk"Vªh; vFkZO;oLFkk ds nf̀"Vdks.k ls varjkZ"Vªh; foi.ku dk egRo&

¼d½ rhoz vkfFkZd fodkl

¼[k½ izkÑfrd lalk/kuksa dk ykHknk;d mi;ksx

¼x½ vk;krksa dk Hkqxrku

¼?k½ mi;qZDr lHkh
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9- jk"Vªh; vFkZO;oLFkk ds nf̀"Vdks.k ls varjkZ"Vªh; foi.ku ls thou Lrj
esa of̀) gksrh gS& ;g dFku%

¼d½ lR; ¼[k½ vlR;

¼x½ i{k esa rdZ ¼?k½ foi{k esa rdZ

10- vusd og̀r daifu;k¡ fons'kh cktkj dh ctk; ?kjsyw cktkj esa gh
foi.ku dk;Z T;knk ilan djrh gS ;g dFku fdlds }kjk fn;k x;k
gS&

¼d½ dksVyj ¼[k½ dhxu

¼x½ cSdeSu ¼?k½ oh ,MyjZ

1-5 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼d½

2- ¼?k½

3- ¼x½

4- ¼?k½

5- ¼d½

6- ¼x½

7- ¼?k½

8- ¼?k½

9- ¼d½

10- ¼d½

1-6 lkjka’k (Summary)

bl izdkj] varjkZ"Vªh; foi.ku dk laca/k jk"Vªh; lhekvksa ds ikj fd, tkus okys
foi.ku ls gSA Lons'kh foi.ku ds leku gh varjkZ"Vªh; foi.ku dh fØ;k,¡ ,oa
y{; gksrs gSaA gka] nksuksa esa ewy varj foi.ku dk;ZØeksa ds fØ;kUo;u dk gSA
fQj ,d ls vf/kd cktkjksa dh fo|ekurk Lor% gh foi.ku izfØ;kvksa dh
tfVyrkvksa dks c<+k nsrh gSA izR;sd jk"Vª esa iF̀kd Hkk"kk] laLÑfr] dkuwu]
lkekftd ekU;rk,a ,oa ewY; gksrs gaSA fons'kh O;kikj ds fu;eu ,oa fu;a=.k gsrq
jk"Vª dkuwu cukrk gS ,oa mUgsa ykxw djrk gSA Lora= O;kikj ds foijhr]
varjkZ"Vªh; foi.ku ds bu lc ck/kkvksa dks è;ku esa j[kuk gksrk gS tks fd
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n'̀; ;k vn'̀; gks ldrh gSA bruk gh ugha] fons'kh O;kikj fu;eu dk Hkh
varjkZ"Vªh; foØ; ,oa ifjpkydksa ij O;kid izHkko gksrk gSA

1-7 eq[; 'kCnkoyh (Key Terminology)

 varjkZ"Vªh;% ns'kksa ds chp esa

 foi.ku% Ø; foØ;

 O;kikj% ysu&nsu dkjksckj

 ?kjsyw foi.ku% vkarfjd Ø; foØ;@vius ns'k esa Ø; foØ;

1-8 Lo-ewY;kadu iz'u ,oa vH;kl (Self Assessment
Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- varjkZ"Vªh; foi.ku dh ifjHkk"kk nhft,A ;g Lons'kh foi.ku ls fdl
izdkj fHkUu gSa\

Define International Marketing. How does it differ from Domestic
Marketing.

2- varjkZ"Vªh; foi.ku Lons'kh foi.ku ls fdl izdkj fHkUu gS\

How does International Marketing differ from Domestic Marketing.

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- varjkZ"Vªh; foi.ku dk egRo crkb;sA Qes± varjkZ"Vªh; foi.ku voljksa dks
D;ksa [kkstrh gSa\

What is the importance of International Marketing? Why firms seek
International Marketing opportunities?

2- varjkZ"Vªh; foi.ku ds egRo ,oa {ks= dh O;k[;k dhft,A foi.ku feJ.k
esa dkSu ls rRo gksrs gSa\ mudh laf{kIr foospuk dhft,A

Explain the importance and scope of International Marketing. What
are the ingredients of Marketing Mix? Discuss briefly.

3- ,d varjkZ"Vªh; foi.kudrkZ foi.ku feJ.k fdl izdkj fu:fir djrk gS
tks ,d fons'kh cktkj ds foi.ku okrkoj.k ds vuq:i gksrk gSA

How an International Marketer formulates a marketing mix which
in tune with the marketing environment of a foreign market.
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1-9 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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v/;k; 2 fons'kh cktkj izos'k laca/kh fu.kZ;

(Decisions Relating Entry in
Foreign Market)

Lakjpuk (Structure)

2-0 ifjp;
2-1 mís';
2-2 cktkj p;u izfØ;k
2-3 fu;kZr ds {ks= esa izos'k gsrq vk/kkjHkwr fu.kZ;

2-3-1 cktkj p;u laca/kh izeq[k fu.kZ;u vk/kkj

2-4 fu;kZr cktkj vuqla/kku % mís'; ,oa egRo
2-5 fons'kh cktkj ds fy, cktkj vuqla/kku dk egRo

2-5-1 varjkZ"Vªh; foi.ku gsrq cktkj losZ{k.k dh egRo

2-6 Hkkjrh; lanHkZ esa cktkj vuqla/kku dk fo'ks"k egRo
2-6-1 cktkj losZ{k.k dk fo'ks"k egRo % Hkkjr ds ifjis{k esa

2-7 viuh izxfr tk¡fp, izz'uksa ds mŸkj
2-8 lkjka'k
2-9 eq[; 'kCnkoyh

2-10 Lo-ewY;kadu iz'u ,oa vH;kl
2-11 lgk;d ikB~; lkexzh

2-0 ifjp; (Introduction)

varjkZ"Vªh; O;kikj esa fy;s x;s fu.kZ;ksa esa cktkj dk p;u (Market Selection)
djuk lokZf/kd vge~ fu.kZ; gSA laiw.kZ fo'o cktkj esa] vf/kd] lkekftd]
jktuSfrd O;oLFkk,a ,oa fo'ks"krk,¡ gSaA fo'o dh dksbZ Hkh O;kikfjd laLFkk nqfu;k
ds lHkh cktkjksa esa Lo;a dk dkjksckj ugha dj ldrh gSA ,sls vusd
rRo ;k ?kVd gSa tks laLFkk dks fo'o cktkjksa esa mlds izos'k dks laHko ;k vf/kd
vklku djrs gSa ogha nwljh vksj fo'o esa dbZ ,sls cktkj Hkh gSa tks fdlh laLFkk
ds fy, ykHkizn vFkok gkfuizn Hkh gks ldrs gaSA FkksM+s cgqr ,sls cktkj Hkh gSa tks
mlds fy, jktuSfrd dkj.kksa ls vR;ar tksf[keiw.kZ gks ldrs gSaA



fons'kh cktkj izos'k
laca/kh fu.kZ;

fVIi.kh

38
Lo-vf/kxe
ikB~; lkexzh

2-1 mÌs’; (Objectives)

1- fons'kh cktkjksa esa fodkl dh vuar laHkkouk;sa gksukA

2- ns'kh cktkj dh rqyuk esa fons'kh cktkj esa vis{kkÑr ykHkizn fLFkfr
gksukA

3- ns'kh cktkj esa dfBukbZ;ka gksukA

4- cktkj esa izfr;ksfxrk gksukA

5- jkT; uhfr;ksa ,oa fu;euksa dh O;oLFkkA

6- ,dkf/kdkjh fLFkfr dk gksukA

2-2 cktkj p;u izfØ;k (Market Selection Process)

cktkj p;u izfØ;k dks fuEu fcanqvksa }kjk vklkuh ls le>k tk ldrk gSA
ftlesa iakp pj.kksa dks Øe'k% mBk;k tkrk gS&

(i) varjkZ"Vªh; foi.ku ds mís';ksa dks r; djuk (To Determine
International Marketing Objective)– varjkZ"Vªh; foi.ku gsrq cktkj
p;u ds lanHkZ esa izFke egRoiw.kZ pj.k varjkZ"Vªh; foi.ku ds mís';ksa dks
fu/kkZfjr djuk gSA fofHkUu cktkjksa esa izk;% fofHkUu izdkj dh
fo'ks"krk,¡ ,oa vkd"kZ.k ds fcanq ik;s tkrs gSaA ;g laHko gS fd ,d QeZ ds
fy, varjkZ"Vªh; foi.ku ds lHkh mís';ksa dh iwfrZ laHko u gksA vr% ,d
QeZ mu cktkjksa dk p;u dj ldrh gS] tks blds varjkZ"Vªh; foi.ku ds
fudVre ;k vuq:i gksA

(ii) cktkj p;u gsrq ifjeki fu/kkZfjr djuk (Determining the
Parameters for Market Selection)– varjkZ"Vªh; foi.ku ds mís';ksa
dks fu/kkZfjr djus ds ckn cktkj ds mfpr ewY;kadu ,oa p;u gsrq Li"V
ifjHkkf"kr ekiksa rFkk ewY;kadu ?kVdksa dk fu/kkZj.k vko';d gSA bl gsrq
ewY;kadu eSfVªDl dk iz;ksx fd;k tk ldrk gSA

(iii) izkjafHkd tkap djuk (Preliminary Screening)– cktkj p;u
ds ?kVdksa dks fu/kkZfjr djus ds ckn vxyk egRoiw.kZ pj.k cktkjksa dk
izkjafHkd fo'ys"k.k ;k Nkuchu djuk gSA bl Nkuchu dk y{; mu
cktkjksa dh iw.kZr% mis{kk djuk gS tgk¡ ij ljkljh rkSj ij rFkk
Li"V :i ls ykHkizn laHkkouk,¡ ugha gSaA

izkjafHkd Nkuchu gsrq ekiuh; ?kVdksa dk p;u fofHkUu mRiknksa ds fy,
fHkUu-fHkUu gks ldrk gSA fQj Hkh dqN ?kVd ,sls gSa ftudk lHkh mRiknksa
esa lkekU; :i ls iz;ksx fd;k tkrk ldrk gS] tSls tula[;k dk
vkdkj] izfr O;fDr vk;] vFkZZO;oLFkk dh n'kk] vk/kkjHkwr lqfo/kk,¡]
jktuSfrd fLFkfr vkfnA dqN jk"Vªksa esa jktuSfrd rFkk ljdkjh dkj.kksa ls
cktkj p;u dk;Z laHko ugha gks ldrkA la;qDr jk"Vª dh lkaf[;dh bZ;j
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cqd rFkk fo'o cSad }kjk izdkf'kr ^fo'o fodkl fjiksVZ* ls fofHkUu ns'kksa
dh izkFkfed lwpuk,¡ foLrkj ls Kkr dh tk ldrh gSaA

(iv) ewY;kadu ,oa p;u djuk (Evaluation and Control)– vUr esa]
laf{kIr lwfp ds foLr̀r fo'ys"k.k ds }kjk fofHkUu ?kVdksa ds en~nsut+j
cktkjksa ds lexz vkd"kZ.k dks è;ku esa j[krs gq, p;fur cktkjksas dks
Js.kh;u fd;k tk ldrk gSA

(v) O;kid vuqla/kku ,oa lwphcn~/k djuk (Comprehensive Research
and Short Listing of Market)– izkjafHkd tkap bl ckr dk fu.kZ;
djus gsrq i;kZIr lwpuk,¡ iznku djrh gS fd fdl cktkj dks Li"V :i
ls NksM+k tk ldrk gS rFkk dkSu ls cktkj ykHkizn lkfcr gks ldrs gSaA
izkjafHkd Nkuchu ds ckn Hkh ,sls vusd cktkj gks ldrs gSa ftu ij
fopkj u fd;k tk ldk gks ;k ftl ij fopkj fd;k tkuk ykHkizn
lkfcr gks ldrk gksA bl gsrq vU; lwpuk,¡ ,df=r dh tk ldrh gSa
ftuds vk/kkj ij mi;qDr cktkj p;u mu lhfer cktkjksa dh la[;k
Kkr djuk gS tks cktkj p;u ds fy, dEiuh dh nf̀"V ls larks"kizn
Kkr gksrs gSa rFkk ftu ij vafre fu.kZ; gsrq foLr̀r fo'ys"k.k vko';d
gSA

2-3 fu;kZr ds {ks= esa izos'k gsrq vk/kkjHkwr fu.kZ;
(Basic Decisions for Entry into Export Area)

2-3-1 cktkj p;u laca/kh izeq[k fu.kZ;u vk/kkj (Major Bases
for Market Selection Decisions)

varjkZ"Vªh; foi.ku gsrq fons'kh cktkjksa ds fu/kkZj.k ,oa p;u ds fu.kZ; dks
fuEukafdr fcanqvksa ds }kjk Li"V :i esa le>k tk ldrk gS&

I. varjkZ"Vªh; cktkjksa ds voljksa dk fo'ys"k.k ,oa O;k[;k (Analysis
and Interpretation of Opportunities of International Markets)

fu;kZr cktkj vuqla/kku ds }kjk fons'kh cktkj ds laca/k essa nks izdkj dh
lwpuk,¡ izkIr djuk vko';d gSA izFke] blesa os lHkh lkekU; lwpuk,¡ tks fd
izR;sd izdkj ds fu;kZr ds fy, vko';d gksrh gaS pkgs mldh oLrq vFkok lsok
fdlh Hkh izdkj dh D;ksa u gksA bls ge rduhdh Hkk"kk esa ^lkekU; cktkj
fo'ys"k.k* ds uke ls iqdkj ldrs gSaA f}rh;] blesa os lHkh lwpuk,¡ gksrh gaS tks
la[;k dh oLrqvksa ds laca/k esa gksrh gaSA bls ge ^fof'k"V cktkj fo'ys"k.k* ds
uke ls iqdkjrs gSaA bl izdkj laHkkO; fo'o cktkjksa dk fo'ys"k.k ?kjsyw cktkjksa
ds fo'ys"k.k dh Hkkafr gksrk gS rFkk varjkZ"Vªh; foi.ku vuqla/kku dk ,d vax
gksrk gS&

A. lkekU; cktkj fo'ys"k.k (General Market Analysis)– lkekU;
cktkj fo'ys"k.k dk mís'; fu;kZr cktkj ds laca/k esa egRoiw.kZ lwpukvksa dks
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izkIr djuk gksrk gSA blesa fons'kh xzkgdksa dh vk;] :fp;ksa] tula[;k dk
oxhZdj.k vkfn vusd fo"k;ksa ds ckjs esa lwpuk,¡ izkIr djds mudk fo'ys"k.k
fd;k tkrk gSA lkekU; cktkj fo'ys"k.k ds varxZr fuEufyf[kr lwpuk,¡ izkIr
dh tkrh gSa&

1- xzkgdksa dk thou Lrj (Living Standard of Customers)– fons'kh
xzkgdksa dk thou Lrj fdl izdkj dk gS\ edku fdl izdkj ds gSa]
mudh la[;k fdruh gS\ jsfM;ks] Vsyhfotu] jsÝhtsjsVj] ,;j d.Mh'kfuax]
Dyc] eksVj xkfM+;ka] flusek gkWy] gksVy] oL=ksa dk iz;ksx fdl lhek rd
gS\ buds ckjs esa lwpuk,¡ izkIr djds thou Lrj dk fu/kkZj.k fd;k tk
ldrk gSA

2- 'kS{kf.kd Lrj (Education Level)– f'k{kk dk foLrkj fdl lhek rd
gS\ tu lkekU; dk 'kS{kf.kd Lrj D;k gS\ f'k{kk ds dkj.k muds Ø;
O;ogkjksa esa D;k ifjorZu gks jgs gSa o fdl vksj ifjorZuksa dh Hkfo"; esa
laHkkouk gS\ f'k{kk ijks{k :i ls O;fDr dks foosd-lEer cukrh gS o i<+s
fy[ks xzkgd oxZ dks larq"V djds gh foØ; fd;k tk ldrk gSA

3- tula[;k dk vuqikr (Ratio of Population)– laHkkfor fons'kh cktkj
dh tula[;k fdruh gS\ xzkeh.k o fdruh 'kgjh gS\ 'kgjksa dh la[;k]
mudh fLFkfr] vkdkj] fuokl djus okyh tula[;k fdruh gS\ mudh
vknrsa] jhfr-fjokt] O;ogkj ,oa ijaijk,a D;k gSa\ mu tula[;k ds
thou-ewY; D;k gSa\ /keZ] lkekftd o lkaLÑfrd okrkoj.k dk ml
tula[;k ij fdruk izHkko gS\ fdlh fons'kh jk"Vª ds izfr muds iwokZxzgksa
dh fLFkfr mlesa fu;kZrd ns'k dk Ø; vkfn ckrksa s ds ckjs esa tkudkjh
izkIr dh tkrh gSA

4- izfr;ksxh fLFkfr (Competition)– LFkkuh; bdkb;ksaa o vU; ns'kksas ds
m|ksxksa }kjk mRikfnr o fu;kZr fd;s x;s eky ls gekjs mRikn dks fdl
lhek rd izfrLi/kkZ djuh gksxh\ izfr;ksfxrk lkekU;] eè;e] rhoz ;k
xykdkV fdl izdkj dh gS\ D;k fof'k"V ns'kksa dks iz'kqYd fu;eksa ds ckjs
esa dksbZ fo'ks"k fj;k;rsa nh x;h gSa\ gekjs mRikn o fu;kZrd QeZ fdl
izdkj ls bldk eqdkcyk dj ldsxas\ bldk ewY;kadu djus ds fy,
lwpuk,¡ izkIr dh tkuh pkfg,A

5- lapkj ds ekè;e (Communication Media)– O;kolkf;d lans'k okgu
ds lk/ku fdl izdkj] Lrj o la[;k esa miyC/k gSa\ Mkd-rkj lsok,¡]
VsyhQksu] VsyDl o VsyhfizUVj] ok;jysl vkfn dh lqfo/kk,¡ fdruh
miyC/k gSa\ blds ckjs esa Hkh iwjh lwwpuk,¡ izkIr dh tkuh pkfg,A

6- canjxkg dh miyfC/k (Availability of Port)– ftl ns'k dks oLrqvksa
dk laHkkfor fu;kZr fd;s tkus dh fu;kZrd lksprk gS] ml ns'k esa
canjxkg fdl izdkj ds miyC/k gaS\ muesa fdruh Hkkj {kerk okys tgkt
#d ldrs gSa\ eky dks mrkjus-p<+kus vkfn ds fy, Lopkfyr ;a=ksa dh
miyC/krk fdl izdkj gS\ D;k og canjxkg eqDr O;kikj {ks= (Free
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Trade Zone) ds varxZr vkrk gS\ tgkt ejEer dh lqfo/kk,¡ fdl Lrj
dh miyC/k gaS mu lHkh ds ckjs esa lwpuk,¡ ,df=r dh tkuh pkfg,A

7- O;kikfjd ijaijk,a (Business Traditions)– fu;kZr cktkj dh
ijaijk,a ,oa O;ogkj fdl izdkj ds gSa] mudh fdlh lhek rd lekurk
Hkkjrh; O;kikfjd ijaijkvksa ,oa O;ogkjksa ls gS\ fdl le; fdlh veqd
oLrq dk vf/kd foØ; ;k Ø; gksrk gS\ foØ; dh dkSu-dkSu lh fof/k;k¡
ogk¡ ij izpfyr gaS\ O;kikfjd O;ogkjksa esa uSfrd ekinaMksa dh fLFkfr D;k
gS\ forj.k dh lkekU; okfgdk,a fdl izdkj dh gSa\ fdlh fof'k"V
mRikn ds fy, D;k dksbZ fo'ks"k forj.k dh okfgdk fo|eku gS\ esyksa o
izn'kZfu;ksa dh fdl izdkj dh fLFkfr o muds izfr tkx:drk fu;kZr
cktkj ds xzkgdksa esa fdruh gS\

8- jktuSfrd O;oLFkk (Political Set-up)– fdl izdkj dh jktuSfrd
fopkj/kkjk dk izHkqRo ml ns'k ij gS\ jktuSfrd LFkkf;Ro dh D;k fLFkfr
gS\ fons'kh fofu;ksxksa ds ckjs esa ljdkjh #[k o uhfr;k¡ D;k gaS\ Hkkjr ds
lkFk ml ns'k dh fdl izdkj dh O;kikfjd laf/k gS ;k ugha\ ;fn laf/k
gS rks ml ij Hkkjrh; fu;kZrksa dk ml ns'k ds lkFk fdruk izHkko iM+us
dh laHkkouk gS\ vk;kr o fu;kZr ds ckjs esa fØ;kfof/k fdl lhek rd
tfVyrk fy, gq, gS\

9- ;krk;kr dh lqfo/kk,¡ (Transportation Facilities)– canjxkgksa ij
eky mrkjus ds i'pkr~ mls ml ns'k ds miHkksx dsUnzksa rd igq¡pkus ds
fy,] canjxkgksa ls mu LFkkuksa rd ;krk;kr ds fdl izdkj ds lk/ku
miyC/k gaS\ lM+d] jsy] ok;q] vkarfjd ty ifjogu lqfo/kk,¡ fdl ek=k
o Lrj dh miyC/k gaS\ bu lk/kuksa dh D;k ykxr iM+sxhA bu ykxrksa
dks tksM+us ds i'pkr~ D;k fu;kZr dh tkus okyh oLrq dks ogk¡ izpfyr
cktkj ewY;ksa ij cspk tk ldsxk\

10- vk; dh lajpuk (Income Structure)– laHkkfor fons'kh cktkj ds
xzkgdksa dh vk; dh lajpuk fdl izdkj dh gS izfr O;fDr vk; fdruh
gS\ cpkus dh vknr ns'kokfl;ksa esa fdruh gS\ chek ds izfr tkx:drk
fdruh gS\ viuh vk; dks os lkekU;r% fdu-fdu enksa esa fdruk O;;
djrs gSa\ fofHkUu lewgksa esa vk; esa fdl izdkj ds ifjorZu gks jgs gSa o
mudk fdruk izHkko muds Ø; O;ogkjksa ij iM+ jgk gSA

mijksDr fo"k;ksa ds ckjs esa fu;kZrd dks cktkj vuqla/kku ds }kjk
mfpr :i esa lwpuk,¡ izkIr dj mudk fo'ys"k.k dj varjkZ"Vªh; foi.ku
dh vuqdwyrk ;k izfrdwyrk dks fu/kkZfjr djus dk iz;kl djuk pkfg,A

11- dj uhfr (Tax Policy)– fu;kZr ds cnys tks eqnzk ml ns'k ls izkIr
gksxh] mudh fofue; nj D;k gS\ foue; njksa esa LFkkf;Ro fdl lhek
rd gS\ ml ns'k ds }kjk yxk;s x;s fofHkUu dj fdl izdkj ds gSa]
iz'kqYd uhfr;ksa ds varxZr yxk;s dj fdl izdkj ds o oLrq ds ewY; esa
fdl lhek rd of̀) djus okys gSa\
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12- HkkSxksfyd fLFkfr (Geographical Situation)– ftl ns'k dks fu;kZr
fd;s tkus dk fopkj gS\ mldh HkkSxksfyd fLFkfr D;k gS\ mldh lhek,a
fdu-fdu ns'kksa ls feyrh gSa] mldh leqnzh lhek fdruh gS] ml ns'k esa
ufn;ksa] igkM+ksa] eSnkuksa dh fLFkfr dSlh gS\ ml HkkSxksfyd fLFkfr dk eky
ds ifjogu ij D;k izHkko iM+us dh laHkkouk gS\

B. fof'k"V cktkj fo'ys"k.k (Specific Market Analysis)– lkekU;
cktkj fo'ys"k.k ds }kjk fu;kZrd lEHkkfor fons'kh cktkj dh vuqdwyrk ;k
izfrdwyrk dk irk yxk ldrk gSA fu;kZrd dks lkekU; cktkj fo'ys"k.k ds
lkFk gh fof'k"V cktkj fo'ys"k.k Hkh djuk pkfg,A bZ-bZ- izsV ds vuqlkj fof'k"V
cktkj fo'ys"k.k esa fuEufyf[kr fcanqvksa dks è;ku esa j[kuk pkfg,A

bl izdkj mijksDr izdkj ls lkekU; cktkj fo'ys"k.k ,oa fof'k"V cktkj
fo'ys"k.k ds }kjk cktkj vuqla/kku djds fu;kZrd fons'kh cktkjksas dk p;u dj
ldrk gS] tks mls u dsoy vPNh foi.ku laHkkouk iznku dj lds] oju~ mfpr
ykHk o fofu;ksxksa ij vuqdwyre izR;k; Hkh iznku dj ldsA lkFk gh fu;kZrd
dks miyC/k dh xbZ lwpukvksa dks uohure rFkk iw.kZre cuk;s j[kus dk iz;kl
Hkh djuk pkfg,A vU; 'kCnksa esa mijksDr ?kVdksa ds vk/kkj ij laHkkfor cktkjksa
ds vkd"kZd ds lanHkZ esa ,d ewY;kadu eSfVªDl rS;kj fd;k tk ldrk gS rFkk
QeZ laca/kh ,oa fof'k"V ?kVdksa ds en~nsutj mi;qDr cktkjksa dk p;u fd;k tk
ldrk gSA dksVyj dk er gS fd vusd daifu;k¡ vius iM+kslh ns'kksa dks oLrq,¡
cspuk T;knk ilan djrh gaS] D;ksafd mu ns'kksa dks csgrj :i ls le>rh gaS rFkk
viuh ykxr dks csgrj :i esa fu;af=r dj ldrh gaSA jkspd rF; ;g gS fd
vf/kdka'k cM+h vesfjdu QeksZa dk cktkj dUkkMk gS ;k vusd LohfM'k dEifu;ka
lcls igys LdsUMhukfo;u (Scandinavian) iM+ksfl;ksa dks csprh gSaA ckn esa
fo'o ds vU; cktkjksaa esa mRikn ,oa lsok,¡ csprh gSaA ;|fi vusd vesfjdu
daifu;k¡ fons'kksa esa vius fØ;kdykiksa dk foLrkj dj jgh gaS fQj Hkh vusd
daifu;k¡ vius cktkjksa dh loksZÙke 'kq:vkr dukMk ls djuk ilan djrh gaSA
vusd vesfjdu QesZa fo'o ds cM+s cktkjksa dh ctk; dukMk] baXyS.M rFkk
vkWLVªsfy;k esa vius mRikn cspuk T;knk ilan djrh gSa] D;ksafd os ;gk¡ Hkk"kk]
dkuwu rFkk laLÑfr dh nf̀"V ls T;knk lqfo/kk eglwl djrh gSaA lkekU; :i
esa ,d daiuh mu ns'kh ;k fons'kh cktkjksa esa izos'k djuk csgrj le>rh gS&

1- tks cktkj vkd"kZd dh nf̀"V ls mPpre gaS]

2- tks cktkj tksf[ke dh nf̀"V ls U;wure gaS] rFkk

3- tks izfrLi/kkZ dh nf̀"V ls ykHkizn gaSA
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II. fu;kZr ds {ks= esa izos'k djus ls iwoZ fy, tkus okys egRoiw.kZ
fu.kZ; (Important Decisions Prior to Entering the Export Field)

fu;kZr ds {ks= esa izos'k djus ls iwoZ fu;kZrd dks fuEufyf[kr egRoiw.kZ
fu.kZ; ysus pkfg,&

1- fu;kZr cktkj ij izHkko Mkyus okys ?kVdksa dh O;k[;k&
oS/kkfud :i ls fdlh Hkh izdkj dh vM+pu ugha gksus ij fu;kZr izca/kd dks mu
lHkh ?kVdksa ,oa muds izHkko ij fopkj djuk pkfg,A ftudk izHkko fu;kZr
foi.ku ij iM+us dh laHkkouk gSA fons'kh cktkjksa esa foØ; ds vlhfer volj
miyC/k ugha gksrsA vU; ns'kksa ds mRiknksa ls izfrLi/kkZ rks djuh gh gksrh gS]
blds lkFk gh dbZ ns'kksa dh ljdkjksa dh uhfr;k¡ bl izdkj dh gksrh gSa] ftlls
vk;kr grksRlkfgr gksdj] mu oLrqvksa dk fuekZ.k ns'k esa gh gksus yxsA oS/kkfud
izko/kku] eqnzk o Hkk"kk dh leL;k] jktuSfrd fopkj/kkjk] vfuf'prrk vkfn ns'kh
cktkjksa dh rqyuk esa vkf/kd gksrh gSA lcls egRoiw.kZ rF; ;g gS fd dc fdl
ns'k esa ;q) fNM+ tk, o dc dksbZ ljdkj fdlh ns'k ls O;kikfjd o jktuSfrd
laca/k rksM+ ys] mldk iwokZuqeku Bhd-Bhd ugha yxk;k tk ldrkA fu;kZr
cktkjksa esa miHkksDrkvksa dh vknrksa Ø; izsj.kkvksa vkfn esa vis{kkÑr rhoz ifjorZu
gksrs gSaA bu lHkh ?kVdksa dk leqfpr vkdyu djuk vR;ar vko';d gSA

2- jktdh; fu;eksa dk vè;;u& loZizFke fu;kZr dk fopkj j[kus
okyh O;kolkf;d QeZ dks oS/kfud izko/kuksa ij fopkj djuk pkfg,A ftl
oLrq ;k mRikn dk og fu;kZr djus dk ekul ;k fopkj j[krh gS] mlds fu;kZr
dh vuqefr dsUnz ljdkj us ns j[kh gS ;k ugha ,oa ftl ns'k dks lacaf/kr ljdkj
ds oS/kfud izko/kku D;k gSa\ ;fn ml ns'k dh ljdkj }kjk ml oLrq ds vk;kr
ij gh izfrca/k gS rks gekjh fu;kZr foi.ku ;kstuk vkxs cukus dk dksbZ egRo
ugha gSA

3- fu;kZr cktkjksa esa izos'k dks fuf'pr djuk& mijksDr ?kVdksaa ,oa
muds lkisf{kd izHkkoksa dk ewY;kadu djds gh fu;kZr ds {ks= esa izos'k dk ekul
O;kolkf;d QeZ dks cukuk pkfg,A ;g fu.kZ; vR;ar lko/kkuhiwoZd fd;k tkuk
pkfg,A vifjiDo fu.kZ; ls ,d vksj rks O;kolkf;d QeZ dks vius lalk/kuksa dh
gkfu mBkuh iM+ ldrh gS] rks nwljh vksj fons'kh cktkjkasa esa mldh Nfo o
izfr"Bk dks nh?kZdkyhu gkfu Hkh blls gksrh gSA izos'k dk fu.kZ; djus ls iwoZ
viuh foÙkh; {kerk dk iwjk vkdyu dj fy;k tkuk pkfg,A

4- fu;kZr cktkjksa dk p;u djuk& fu;kZr ctkjksa ds pquko dk fu.kZ;
vR;ar egRoiw.kZ fu.kZ; gSA izR;sd fu;kZrdrkZ }kjk viuh {kerk] ;ksX;rk o
nh?kZdkyhu fgrksa dh iwfrZ dks è;ku esa j[kdj gh foosdiwoZd rjhds ls budk
p;u fd;k tkuk pkfg,A blds fy, fu;kZr izca/kd dks leLr fo'o cktkjksa
dks ,d fojkV cktkj ds :i esa ns[kuk pkfg,A ns'kh cktkjksa esa mldh lQyrk
ds ihNs dkSu&dkSu ls rRo fufgr gaS] fons'kh cktkj esa ;s rRo fdlh lhek rd]
fdl izdkj ls miyC/k gaS] blds fy, mls uhfr funsZ'kd fl)karksa dks r; dj
ysuk pkfg,A
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izR;sd QeZ dks tks fu;kZr dk fopkj j[krh gS] mls ykHk ,oa tksf[ke ds
vykok Hkh vU; ,sls dbZ rRo gSa] tks fu;kZr O;kikj dk vkd"kZ.k mRiUu djrs gSa]
ij iwjh rjg fopkj dj ysuk pkfg,A ;fn ykHk ds vykok fdlh vU; rRo tSls
QeZ dh izfr"Bk o Nfo fons'kh cktkjksa esa cukuk ;g Hkh ,d xSj ykHk rRo gS]
rks ,slh fLFkfr esa ykHk dks fdl lhek rd frykatfy nh tk ldrh gS] ftlesa
varjkZ"Vªh; foi.ku ds fy, fd, tk jgs iz;klksa] ykxr o fufgr tksf[ke dks
U;k;ksfpr fl) fd;k tk ldsA fons'kh cktkjksa esa izfr;ksfxrk fdl izdkj ,oa
Lrj dh fo|eku gS] mldk lkeuk djus esa QeZ l{ke gksxh ;k ughaA

fons'kh cktkj dk pquko ges'kk gh ykHkksa dh vf/kdrk ls gh izHkkfor ugha
gksrkA ,d vesfjdu dEiuh us vius ;gk¡ fufeZr fd, tk jgs dEI;wVjksa ds
fu;kZr foi.ku ds fy, loZizFke baXyS.M dks pquk] bldk ewy dkj.k ;g Fkk fd
dkuwuh] Hkk"kk o ekU;rkvksa dh nf̀"V ls baXyS.M ds lkFk dkQh lekurk Fkh
gkykafd ykHk ;gk¡ vis{kkÑr de FkkA bl izdkj ;g Li"V gS fd ges'kk dsoy
fo'kq) vkfFkZd rRo gh fons'kh cktkjksa ds pquko esa egRoiw.kZ Hkwfedk dk fuokZg
ugha djrsA

bldk vFkZ ?kVd dks utjvankt djuk ugha gSA fQfyi dksVyj us
fu;kZr cktkjksa esa fd;s tkus okys fofu;ksxksa ij izfrQy dks ,d mÙke vk/kkj]
fu;kZr cktkjksa ds p;u esa ekuk gSA bl ckj esa fQfyi dksVyj us dSfiVy
ctfVax dh fof/k (Method of Capital Budgeting) dk iz;ksx djus dk lq>ko
fn;k gS] bldk lfoLrkj o.kZu fuEukuqlkj gS&

(i) izFke pj.k (First Stage)– fu;kZr cktkj dh fo|eku fcØh laHkkouk
dk vuqeku yxk;k tkuk pkfg,A fdl izdkj ds mRiknksa dh dqy fcØh
fdruh fo|eku ek¡x mu cktkjksa dh gS] ftlesa izos'k dk bjknk dEiuh
j[krh gSA

(ii) f}rh; pj.k (Second Stage)– vxys pj.k esa Hkkoh fcØh dh laHkkouk
dk iwokZuqeku yxk;k tkuk pkfg,A mRiknu ;k mRiknksa dh
vYidkyhu ;k nh?kZdkyhu ek¡x fdruh gksxhA mlesa ifjorZu dk Øe
D;k gksxk] bldk vkdyu fd;k tkuk pkfg,A dEiuh ds nh?kZdkyhu
fgrksa ds laj{k.k ds fy, fo|eku ek¡x ds vkdyu ls vf/kd egRoiw.kZ
dk;Z Hkkoh ek¡x dk foosdiw.kZ iwokZuqeku yxkuk gSA

(iii) r`rh; pj.k (Third Stage)– fo|eku o Hkkoh ek¡x dk mRiknu o
mRiknksa ds fy, vkdyu djds vxyk egRoiw.kZ dk;Z QeZ dks ;g
fu/kkZfjr djuk pkfg, fd fo|eku fu;kZr cktkj dh dqy ek¡x esa ls
fdl ek¡x dh iwfrZ djus esa QeZ l{ke gSA QeZ ds iawthxr lk/ku
mRiknu dks fdl lhek rd c<+k ldrs gSa] ftlls vkarfjd cktkjksa esa
oLrq ds i'pkr~ og fu;kZr cktkjksa dks Hkh eky Hkst ldsxhA blds lkFk
QeZ ds Hkkoh lk/kuksa dk iwokZuqeku bl vk'k; ls yxk;k tkuk pfg, fd
og fdruk cktkj Hkkx Hkfo"; esa vius vf/kdkj esa ys ldsxhA
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(iv) prqFkZ pj.k (Fourth Stage)– bl pj.k esa QeZ dh ykxr o laHkkfor
ykHk dk iwokZuqeku lfEefyr gSA fo|eku o Hkkoh mRiknu dh ykxr
fu;kZr foi.ku ds fy, D;k vk,xh o blls fdruk laHkkfor ykHk QeZ
dek ldsxhA ;fn ;g ns'kh cktkjksa ls cgqr de gS] rks fons'kh cktkj
vkd"kZ.k dk dsUnz ugha gks ldrs] tc rd fd dksbZ xSj vkfFkZd rRo
cgqr gh egRoiw.kZ ugha gksA dksbZ Hkh QeZ vYi le; ds fy, rks ykHk dh
mis{kk dj ldrh gS] ysfdu nh?kZdky esa bldh mis{kk laHko ugha gSA

(v) iape pj.k (Fifth Stage)– bl vafre pj.k esa fofu;ksx o mlds
izfrQy ij fopkj fd;k tkuk pkfg,A blesa fons'kh cktkjksa esa oLrqvksa
dh iwfrZ djus ds fy, fdruk vuqekfur fofu;ksx o ml fofu;ksx ij
fdl nj ls fdruk izR;k; izkIr gksus dh laHkkouk gSA ;fn ,slk
vuqekfur izfrQy daiuh }kjk vftZr dh tk jgh lkekU; izR;k; nj ls
de gS rks dksbZ ykHk ughaA ,slh fLFkfr esa rks ns'kh cktkjksa esa foi.ku
djuk gh vf/kd mi;ksxh gks ldrk gSA fons'kh cktkj dh viuh
fo'ks"krk,¡ tksf[ke o vfuf'prk,a gksrh gSa] bUgsa ogu djus dk mfpr
izfrQy Hkh vuqekfur izR;k; esa 'kkfey fd;k tkuk pkfg,A

bl rjg ;g dgk tk ldrk gS fd fons'kh cktkj pqurs le; fQfyi
dksVyj }kjk izfrikfnr dSfiVy ctsfVax fof/k vR;ar gh mi;ksxh gSA blds
vfrfjDr fons'kh cktkjksa dk pquko dEiuh ds eq[; mís';ksa ds vuq:i fd;k
tkuk pkfg,A ykHk dk dksbZ Hkh ,d ekinaM lHkh QeksZa ds fy, ugha viuk;k tk
ldrkA blds ckjs esa izR;sd QeZ dh viuh jhfr-uhfr gksrh gSA Lohdkj ;ksX;
ykHk dk fHkUu-fHkUu Lrj] izR;sd QeZ ds fy, mudh ifjfLFk;ksa ds vuq:i gksrk
gSA bu vuqekuksa esa fons'kh cktkjksa esa fufgr tksf[keksa] gksus okys ekSfnzd ifjorZuksa]
jktuSfrd ifjorZuksa ij Hkh mfpr izdkj ls è;ku fn;k tkuk pkfg,A rHkh QeZ
fons'kh cktkj esa izos'k dk foosdiw.kZ fu.kZ; dj ldsxhA

5- fu;kZr cktkjksa ds fy, mRikn fu;kstu& izR;sd fu;kZr cktkj dh
viuh fo'ks"k ifjfLFkfr;ka ,oa okrkoj.k gksrk gS] fu;kZr uhfr ds varxZr fd;k
tkus okyk oLrq fu;kstu bl izdkj gksuk pkfg, tks fons'kh cktkj dh vis{kkvksa
dks iwjk dj ldsA mRiknu dk jax] fMtkbu] iSdst] fdLe] oLrq-feJ.k vkfn
lHkh fons'kh cktkj ds vuq:i gh gksus pkfg,A

okjsu ts- dhxu ds vuqlkj blds fy, ik¡p oSdfYid O;oLFkkvksa dk
mi;ksx fd;k tk ldrk gSA QeZ buesa ls mi;qDr fodYi dk pquko dj ldrh
gSA ;s fodYi bl izdkj ls gaS&

(i) izpfyr oLrq dk lh/kk mi;ksx& bldk vk'k; gS fd ftl izdkj dh
oLrq QeZ vius vkarfjd cktkjksa esa csp jgh gS] mlh oLrq dks fu;kZr
cktkj esa cspukA mRikn ds iSdst] fMtkbu] jax] fdLe] foKkiu ds
lans'k vkfn esa fdlh Hkh izdkj dk ifjorZu ugha fd;k tkrk gSA eksVj
dkjksa] ok;q;kuksa] is; inkFkks± vkfn ds foi.ku gsrq ;fn vkarfjd cktkj gks
rks fons'kh cktkj esa fdlh izdkj dk lkekU;r% ifjorZu fo|eku mRiknksa
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esa ugha fd;k tkrk gSA ;gk¡ gekjk ifjorZu ls vk'k; fo'ks"k ifjorZuksa ls
gS] u fd lkEkkU; ifjorZuksa lsA

(ii) foi.ku lans'kksa esa cnyko& izR;sd fons'kh cktkj dh viuh
fof'k"Vrk,a gksrh gaSA muesa fuokl djus okys miHkksDrkvksa o iz;ksDrkvksa
dk Ø; O;ogkj vusd izdkj dh izsj.kkvksa ls lapkfyr gksrk gSA
euksoSKkfud vè;;u o vfHkizsj.kk vuqla/kku djds muds izdV o fNis
gq, Ø; iz;kstuksa dk irk yxk;k tk ldrk gSA muds foi.ku lans'kksa esa
ifjorZu dj fn;k tkuk pkfg,A bl fodYi esa oLrq ogh jgrh gS]
ftldk foi.ku QeZ vius vkarfjd cktkjksa esa dj jgh gS] varj dsoy
foi.ku ds lans'k esa gksrk gSA

(iii) mRikn esa cnyko& bl fodYi ds varxZr QeZ vkarfjd cktkjkssa gsrq
ftl oLrq dk foØ; dj jgh gS] mlesa leqfpr ifjorZu fons'kh cktkj
dh vko';drk ds vuqlkj dj fn;s tkrs gSaA jklk;fud [kkn] jsfM;ks]
Vsyhfotu] rS;kj diM+s vkfn ,slh dqN oLrqvksa ds mnkgj.k gSa ftuesa
fons'kh cktkj dh vko';drkuqlkj ifjorZu djuk okafNr gksrk gSA blesa
oLrq esa fd;s tkus okys fo'ks"k ifjorZuksa dks lfEefyr fd;k tkrk gSA

(iv) mRikn o foi.ku lans'k nksuksa esa cnyko& dbZ ckj ,slk vko';d
gks ldrk gSA blesa nksgjk ifjorZu fd;k tkrk gSA u dsoy oLrq esa gh
ifjorZu fd;k tkrk gS oju~ mlds foi.ku ds fy, vkarfjd cktkjksa esa
iz;qDr foi.ku lans'kksa dks Hkh cny fn;k tkrk gSA dk;kZy; ds dk;Z esa
vkus okyh e'khuksa vkfn ds fu;kZr cktkjksa esa foi.ku ds fy, bldk
mi;ksx fd;k tk ldrk gSA

(v) u, mRikn dk fuekZ.k& bl fodYi ds varxZZr fons'kh cktkjksa ds fy,
fcYdqy ubZ oLrq dk fuekZ.k fd;k tkrk gSA QeZ ds }kjk vius vkarfjd
cktkjksa esa csph tk jgh oLrqvksa ls bldk laca/k ugha gksrkA fodflr ns'kksa
esa O;kolkf;d QeksZa dh izof̀Ùk fur uwru oLrqvksa dks izpfyr djus dh
gksrh gS] blds QyLo:i izzR;sd mRikn dk thou pØ fodkl'khy ns'kksa
dh rqyuk esa NksVk gksrk gS] T;ksa gh mRikn vius thou pØ esa
ifjiDork dh voLFkk esa igq¡prk gS mlds ckn os QeZas mlds vf/kd
foi.ku dh vksj izo`Ùk u gksdj] u;s mRikn dh vksj è;ku yxkuk
Js;Ldj ekurh gSaA ,slh fLFkfr esa fodkl'khy ns'k ,slh oLrqvksa ds
fu;kZr esa vklkuh ls lQyrk vftZr dj ldrs gSaA ;gk¡ ;g Li"V gS
fd ,slh ek¡x vYidkfyu gksxh ysfdu ,sls vYidkfyu cktkj voljksa
dk Hkh vPNh izdkj ls fonksgu ,d vYidkfyu foi.ku uhfr ds varxZr
fd;k tk ldrk gSA Hkkjrh; lanHkZ esa ;gk¡ dh O;kolf;d QeksZa ds }kjk
vusd fodflr ns'kksa dks budk fu;kZr ,d vPNk mnkgj.k gSA

blds vfrfjDr Hkh O;kolkf;d QesZa leqfpr cktkj vuqla/kku djds
bldk irk yxk ldrh gaS fd fdu vU; mRiknksa dk iF̀kd :i ls foi.ku
fons'kh cktkjksa esa fd;k tk ldrk gSA ysfdu ,slk djus ls iwoZ O;kolkf;d
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{kerk dk Hkyh izdkj ewY;kadu djuk vko';d gS] rHkh og ,sls voljksa dk
mi;ksx dj ldsxhA

6- O;kikfjd fof/k dk p;u& fons'kh cktkjksa esa foi.ku dh nf̀"V ls
fu;kZrd QeZ dks O;kikj dh mi;qDr fof/k ds ckjs esa Hkh fu.kZ; ysuk gksrk gSA
bl fof/k dk QeZ ds laiw.kZ laxBu ,oa O;oLFkk ij nh?kZdkfyd ifj.kke mRiUu
gksrs gSaA foØ; dh izeq[k fof/k;ksa dk o.kZu bl izdkj fd;k tk ldrk gS&

(i) izR;{k fu;kZr& izR;{k fu;kZr ls vk'k; fu;kZrdrkZ QeZ }kjk Lo;a gh
fu;kZr cktkjksa esa oLrq dk foi.ku djuk gSA blds fy, fu;kZrdrkZ dbZ
oSdfYid O;oLFkkvksa esa ls fdlh dk pquko dj ldrk gSA og izFke rks
fu;kZr cktkjksa esa foi.ku ds fy, ns'k esa gh ,d iF̀kd fu;kZr foHkkx dh
LFkkiuk dj ldrk gSA f}rh; fu;kZr foi.ku ds fy, vius foØ;drkZ
Hkst ldrk gS tks QeZ ds fy, vkns'k ys o QeZ mudh iwfrZ dj nsA
rr̀h; fu;kZr ds fy, vyx ls ,d lgk;d dEiuh dk xBu dj fn;k
tk,A prqFkZ] fu;kZr cktkjksa esa iF̀kd ls foØ; foHkkx [kksy fn;k tk,A
izR;sd fodYi ds vius xq.k-nks"k gaS] QeZ viuh {kerk ds vuq:i bldk
p;u dj ldrh gSA

izR;{k fu;kZr ,slh dEifu;ksa ds fy, mi;qDr jgrk gS] tks cM+s iSekus ij
eky fons'kksa dks csprh gks] ftuds eky dh dkQh ek¡x gks] ftuds mRikn
fons'kh cktkjksa esa viuh Nfo dk fuekZ.k dj czk.M fu"Bk,a cuk pqds gkas]
ftudk foØ; laxBu bruk l'kDr gks tks bl dk;Z dks Hkyh izdkj]
izHkkoh rjhds ls laHkky ldsA mUgha ds fy, vf/kd mi;ksxh gSA

(ii) ijks{k fu;kZr& blesa QeZ Lo;a fons'kh cktkjksa esa foi.ku dk;Z ugha
djrhA foØ; dk;Z ds fy, Lo;a ds foØ; laxBu dh ctk, eè;LFkksa
dh lsokvksa dk mi;ksx blds fy, fd;k tkrk gSA bl izdkj dh lsok,¡
nks izdkj ds eè;LFkksa ls izkIr dh tk ldrh gaS&

izFke izdkj ds eè;LFk fuekZrk dk eky [kjhn dj vius uke ls foi.ku
dk;Z djrs gSaA ykHk-gkfu laca/kh lHkh tksf[kesa Hkh ogu djrs gSaA

nwljs izdkj ds eè;LFk fuekZrk dh vksj ls foi.ku ds lkSns fu;kZr cktkjksa
ds fy, djrs gSaA blesa ykHk-gkfu] tksf[ke vkfn lHkh fuekZrk dh gh gksrh gS]
mUgsa rks dsoy vkns'kksa ij ,d iwoZ fuf'pr nj ls deh'ku izkIr gksrk gSA

vktdy fu;kZr x̀g Hkh blh izdkj ds vizR;{k fu;kZr esa ;ksxnku djrs
gSaA ;s fu;kZr x̀g fofHkUu mRiknksa ls oLrqvksa dk Ø; djds] fons'kh cktkjksa dh
vko';drkuqlkj eky foØ; djrs jgrs gSaA blesa fuekZrkvksa dh fcYdqy Hkh
tksf[ke ugha jgrh gSSA

vizR;{k O;kikj mu QeksZa ds fy, vf/kd mi;ksxh gS] tks vf/kd la[;k esa
foØ;drkZvksa dks fu;qDr dj ldrh] ftudh foÙkh; vf/kd lqn<̀+ ugha gS] ftuds
foÙkh; mRiknksa dh cM+h Hkkjh ek¡x o lnSo cjkcj jgus okyh ek¡x fons'kh cktkjksa
esa ugha gks] muds fy, ;g fof/k mi;ksxh gSA
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7- lao)Zu uhfr;ksa ds laca/k esa fu/kkZj.k& lao)Zu uhfr;ksa ls vk'k;
QeZ ds }kjk viuk;h tkus okyh foKkiu] O;fDrxr foØ; ,oa foØ; lao)Zu ds
rjhdksa ls gSA QeZ dks budk mfpr izdkj ls feJ.k djuk pkfg,A ;g feJ.k
bl izdkj gks tks ykHknk;d foØ; ifj.kke dks c<+kus esa viuk ;ksxnku ns
ldsA ,sls mRikn ftuds izfr bdkbZ ewY; Å¡ps gkas] ftuds xzkgdks dh la[;k
lhfer gks] muds fy, O;fDrxr foØ; dk rjhdk izHkkoh o de ykxr okyk gks
ldrk gSA ;fn csph tkus okyh bdkb;ka la[;k esa vlhfer gksa] muds Øsrkvksa
dh la[;k vf/kd gks o Øsrk foLrr̀ HkkSxksfyd {ks= ij Nk;s gq, gksa] mRikn esa
Nqih gqbZ Ø;-izsj.kk,a gks rks fLFkfr esa foKkiu dk iz;ksx izHkkoh o ykxr dks
lhfer j[kus okyk gks ldrk gSA blds vykok vusd izdkj ds mik;ksa dks
O;kolkf;d QesZa viukrh gSSa] ftlesa dwiu] ewY;ksa esa deh] oLrq ds lkFk dksbZ
vU; oLrq eq¶r migkj esa] izfr;ksfxrk,a] izn'kZu] esys rFkk izn'kZfu;ksa dk mi;ksx]
fu%'kqYd izf'k{k.k] miHkksDrk lsok,¡] /ku okilh izLrko vkfn 'kkfey gSa] dk
mi;ksx QeZ vius foØ; lao)Zu dk;ZØe esa dj ldrh gSA

O;fDrxr foØ; (Personal Selling) esa mi;qDr foØ;drkZvksa dk p;u o
foKkiu esa mfpr foKkiu ds ekè;e dk pquko fd;k tkuk pkfg,A lao)Zu
dk;ZØe esa ,sls mik;ksa dks viuk;k tkuk pkfg,] tks 'kh?kz ifj.kke ns ldsa] ugha
rks vU; QesZa Hkh mls viuk ysaxhA rhuksa esa ls fdlh Hkh ,d ij vf/kd è;ku
ugha nsdj lHkh ij mfpr :i ls è;ku fn;k tkuk pkfg,A

8- mRikn-ewY; fu/kkZj.k& fons'kh cktkjksa dks foi.ku dh tkus okyh
oLrqvksa ds ewY;ksa dk fu/kkZj.k cM+k gh tfVy iz'u gSA fu;kZr dh tkus okyh
oLrqvksa dh dher vkarfjd cktkjksa ls de j[kh tk,] vf/kd j[kh tk, ;k
led{k j[kh tk,] bl ij Hkh fopkj djuk gksxkA

;|fi] bls fu/kkZfjr djus ,oa r; djus esa QeZ vius vki esa Lora= ugha
gksrhA fons'kh cktkjksa esa O;kid izfr;ksfxrk ogk¡ ds okrkoj.k o vkfFkZd
ifjfLFkr;ksa ds ncko] izpfyr varjkZ"Vªh; ewY; ds vk/kkj ij gh ewY; r; gksaxsA

Hkkjrh; oLrqvksa ds fu;kZr ds ckjs esa lHkh izdkj dh fLFkfr;ka gSaA phuh
vkfn oLrqvksa ds fu;kZr esa budk ewY; vkarfjd cktkjksa esa izpfyr ewY;ksa ls
dkQh de j[kk tkrk gSA bathfu;fjax oLrq,¡ leku ewY; ij gh lkekU;r%
foØ; dh tkrh gSa ysfdu QS'ku mRiknksa] dykRed oLrqvksa] nLrdjh dk lkeku
vkfn esa vkarfjd ewY;ksa o fons'kh cktkjksa ds ewY;ksa esa dkQh varj gksrk gSA bu
oLrqvksa ds fons'kh cktkjksa ds ewY; vkarfjd cktkjksa dh rqyuk esa dkQh Åaps gksrs
gSaA

ewY; fu/kkZj.k djuk QeZ ds ewY; mís'; ls Hkh 'kkflr gksxkA ;fn QeZ dks
mís'; fcØh dh ek=k dks c<+kdj mRiknu dh cprssa izkIr djuk gks rks ,slh
fLFkfr esa de dhersa j[kuk gh vf/kd mi;ksxh gksxkA

9- mnkj uhfr;ksa dks r; djuk& lkekU;r% fu;kZr foi.ku mnkj ij
gh gksrk gSA mnkj uhfr;ksa dk fu/kkZj.k daiuh dh foÙkh; fLFkfr o foÙkh; {kerk
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ij fuHkZj djsxkA ;fn QeZ dh foÙkh; fLFkfr o {kerk cgqr vPNh ugha gS] rks
mls dM+h mnkj uhfr;k¡ viukuh pkfg, ftlesa 'kh?kz Hkqxrku dh 'krs± o
O;oLFkk,a dh tkuh pkfg,A

mnkj uhfr;k¡ rHkh mi;qDr gkss axh tc QeZ dh foÙkh; fLFkfr vf/kd lqn<̀+
gksA foÙkh; lalk/kuksa dh O;kidrk ij gh bl izdkj dh uhfr mi;qDr jgrh gSaA
Hkkjr tSls ns'k ds fy, NksVs ns'kksa esa vius eky ds foØ; ds fy, mnkj
uhfr;k¡ gh vf/kd izHkkoh gks ldrh gSA bu uhfr;ksa dks viukus ls foØ; ds
dk;Z esa ijks{k :i ls dkQh enn feyrh gS] ysfdu bldk vk'k; dHkh Hkh
foØ; jkf'k dh okilh dks [krjs esa Mkyuk ugha gSA

10- forj.k okfgdkvksa dk fu/kkZj.k& forj.k okfgdkvksa ls gekjk
vk'k; fuekZrk ,oa mRiknu }kjk viuk eky eè;LFkksa ;k vafre miHkksDrkvksa ;k
iz;ksDrkvksa rd igq¡pkus okyh okfgdkvksa ls gS ftuls eky dk izokg mRiknd ls
miHkksDrk dh vksj gksrk gSA miHkksDrk o vkS|ksfxd eky ds fy, iF̀kd-iF̀kd
izzdkj dh forj.k dh okfgdk dks viukuk vko';d gksxkA fHkUu-fHkUu forj.k
okfgdk dh ykxr] forj.k okfgdk }kjk izLrqr lg;ksx vkfn ds ckjs esa iwoZ
fopkj djds gh mfpr forj.k dh okfgdk dk p;u fd;k tkuk pkfg,A

2-4 fu;kZr cktkj vuqla/kku % mís'; ,oa egRo
(Objective and Significance : Export Market
Research)

fu;kZr cktkj vuqla/kku fu;kZrd QeZ ds fons'kh cktkjksa dh orZeku o Hkkoh
foØ; laHkkoukvksa dk O;kid :i ls irk yxrk gSA fu;kZrd QeZ ftu y{;
cktkjksa dk p;u djuk pkgrh gS] mudh lgh rLohj rHkh mHkj dj lkeus vkrh
gS tc QeZ ml cktkj ls laca/k fofHkUu igyqvksa dk vè;;u djsA bl lanHkZ esa
fu;kZr cktkj vuqla/kku ds varxZr QeZ ds y{; cktkjksa ds xzkgdksa ds Ø;
fu.kZ;ksa dks izHkkfor djus okys rRoksa dk irk yxk;k tkrk gSA

vkfFkZd vk/kkj ij oxZ o mioxZ cukdj ;g tkuus dk iz;kl fd;k tkrk
gS fd fofHkUu vk; oxZ ds vk/kkj ij ml mRikn fo'ks"k dh fdruh fdLesa izLrqr
djuh gkasxh] ftlesa QeZ ml cktkj dh laiw.kZ foi.ku laHkkoukvksa esa ls
vf/kdre dk nksgu dj ldsA fons'kh xzkgdksa dh lkekftd ekU;rk,a] /kkfeZd
fo'okl o O;fDrxr ekU;rkvksa dk bl lanHkZ esa irk yxk;k tkrk gS] fd bldk
fdruk vuqdwy ;k izfrdwy izHkko QeZ ds fu;kZr ij iM+sxkA fons'kh cktkjksa dh
HkkSxksfyd lajpuk o mldk eky ds ifjogu o forj.k ij iM+us okys izHkko]
xzkgdksa dh vknrksa] izof̀Ùk;ksa] thou 'kSyh] dher o fdLe ds izfr laosnu'khyrk
bu lHkh dk irk yxk;k tkrk gSA

fons'kh cktkj esa igys ls miyC/k fofHkUu mRikndksa ds mRiknksa ds lanHkZ
esa QeZ dk mRikn fdl Lrj dk gS\ izfr;ksfxrk dk Lo:i o Lrj dSlk gS\
mRiknu dh fof/k;ksa o rduhdksa esa gksus okys ifjorZukas ds lkFk QeZ ds mRikn
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D;k lkeatL; cuk;s j[k ldssaxs\ QeZ ftl mRikn dks fons'kh cktkj esa foØ;
djus dh ;kstuk cuk jgh gS] ogk¡ og mRikn vius thou pØ dh fdl voLFkk
esa gS\ cktkj dh vYidkyhu] eè;dkyhu o nh?kZdkyhu ykHknk;drk dh D;k
laHkkouk,¡ gSa\ fons'kh cktkjksa esa ogk¡ dh ljdkjksa }kjk cuk;s x;s fo/kkuksa dk
vè;;u o mlds vuqlkj mik; crkuk] Hkfo"; esa cktkj dk foLrkj fdl Lrj
rd gksus dh laHkkouk gS\ lEHkkfor fons'kh cktkjksa ds fy, izHkkoh o ferO;;h
forj.k dh okfgdk,a dkSu-lh gkasxh\ mRikn ds fons'kh cktkjksa esa izLrqr djus ds
fy, fdl izdkj dk lao)Zu feJ.k mi;ksxh jgsxk\ bu lHkh fo"k;ksa ds lanHkZ esa
O;kid tkudkjh izkIr djuk gh fu;kZr cktkj vuqla/kku dgykrk gSA

fu;kZr cktkj vuqla/kku dk eq[; mís'; fu;kZr foi.ku feJ.k ds laca/k esa
okafNr tkudkjh izkIr djuk gSA blds varxZr mRikn] LFkku] dher o lao)Zu
ds ckjs esa tkudkjh izkIr djuk gksrk gSA bldk eq[; mís'; ;gh irk yxkuk
gksrk gS fd] nh?kZdkyhu fu;kZr foi.ku ykHknk;d vk/kkj ij fdl izdkj izkIr
fd;k tk ldrk gSA gsjksYM OgkbVgSM ds vuqlkj] cktkj vuqla/kku ds mís';
f=eq[kh gSa& ,d fufnZ"V mRiknu ds fy, laHkkfor cktkj dks ifjHkkf"kr djuk]
lkekU; cktkj dh n'kkvksa o izof̀Ùk;ksa ds ckjs esa lwpuk nsuk] izfr;ksxh 'kfDr;ksa
o uhfr;ksa dk ewY;kadu djuk rFkk mRikn ,oa cktkj ds vuqlkj mi;qDr
forj.k ds ekè;eksa ds ckjs esa lwpuk nsuk gSA

fu;kZr cktkj vuqla/kku ,d O;kid vè;;u gSA blds mís'; dks fuEu
izdkj ls Li"V fd;k tk ldrk gS&

1- xzkgdksa dh Ø; izof̀Ùk;ksa dk vè;;u djuk] ftlls ;g irk yxk;k tk
lds fd orZeku o Hkkoh ek¡x ds Lo:i ij bldk fdruk izHkko gksxkA

2- ;g irk yxkuk fd dkSu-ls mRikn fons'kh miHkksDrkvksa dh fo|eku o
Hkkoh vko';drkvksa] bPNkvksa o Ø; iz;kstuksa dks iwjk dj ldsaxsA u,
mRikn dks Lohdkj djus dh laHkkoukvksa dk irk yxkuk Hkh bldk mís';
gSA D;k fo|eku mRiknksa dh QeZ fons'kh cktkj ds ;ksX; cuk ldsxh\

3- fons'kh cktkjksa ds fy, foØ; dk iwokZuqeku djukA ;g irk yxkuk fd
fdl izdkj ds mRiknksa dh fofHkUu le; ij fdl ek=k esa ek¡x gksxhA

4- ;g fu/kkZj.k djuk fd y{; cktkjksa esa gksus okyh ml oLrq fo'ks"k dh
fcØh esa QeZ dk Hkkx D;k gksxk o Hkfo"; esa mldk #[k dSlk gksxk
vFkkZr fo|eku o Hkkoh cktkj va'k dk iwokZuqeku yxkukA

5- fons'kh cktkj esa igys ls foØ; dh tk jgh oLrq,¡ fdl izdkj dh gaSA
muls izfrLi/kkZ dh fLFkfr esa QeZ ds mRikn dh fLFkfr D;k gksxh\

6- ftl fons'kh cktkjksa dks gkfly djuk gS mlesa izfr;ksfxrk fdl Lrj o
Lo:i dh gksxh] bldh tkudkjh ysuh gksxhA

7- LFkkuh; mRikndksa dh oLrqvksa ls izfrLi/kkZ dk lkeuk D;k QeZ dk
mRikn o foi.ku uhfr;k¡ dj ldasxh\
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8- mRikn ds fy, xzkgd dh ogu djus dh {kerk o mldh Ø;&'kfDr dk
fo'ys"k.k ftlls mi;qDr dher uhfr;k¡ cuk;h tk ldsaA

9- cktkj dh HkkSxksfyd fLFkfr Kkr djukA

10- lacaf/kr fons'kh cktkj esa forj.k laca/kh uohu izof̀Ùk;ksa dk vè;;u
djukA

11- mRikn ds forj.k gsrq fofHkUu ekè;eksa dh mi;qDrrk o izHkko'khyrk dk
ewY;kadu djukA

12- cktkj dh HkkSxksfyd lajpuk ds lanHkZ esa mRikn ds HkkSfrd forj.k ds
fy, dkSu-lh uhfr;k¡ mi;qDr gksaxh\

13- fons'kh cktkj esas miyC/k forj.k okfgdkvksa dh ykxr dk fo'ys"k.k
djuk ftlls forj.k ykxr dks U;wure dj vf/kd ykHk dek;k tk
ldsA

14- foØ; ds iwoZ ,oa i'pkr~ dh foØ; lsokvksas ds ckjs esa xzkgdkssa dh D;k
vko';drk,¡ gSa\

2-5 fons'kh cktkj ds fy, cktkj vuqla/kku dk egRo
(Importance of Market Research for Foreign
Markets)

2-5-1 varjkZ"Vªh; foi.ku gsrq cktkj losZ{k.k dh egRo
(Significance of Market Survey for International
Marketing)

cktkj vuqla/kku vko';d gSA vr% pkgs og ns'kh cktkj gks vFkok fons'kh
cktkj] foi.ku rFkk cktkj (Marketing and Market) vuqla/kku egRoiw.kZ gSA
bl lanHkZ esa varjkZ"Vªh; foi.ku dh pqukSrh dks Lohdkjus ,oa iwjk djus ds fy,
varjkZ"Vªh; foi.ku vuqla/kku dh rduhd dks lgh vFkksZa esa le>uk vkSj
viukuk ,d vfuok;Zrk gSA bl rduhdh ds tfj;s fons'kh cktkjksa] mudh
vko';drkvksa o bPNkvksa rFkk mUgsa iwjk djus dh fof/k;ksa dk iw.kZre] i;kZIr o
lgh tkudkjh miyC/k dh tk ldrh gSA ;g tkudkjh fons'kh jk"Vªksa dh vkfFkZd]
lkekftd] jktuhfrd] rduhdh rFkk oS/kkfud ifjfLFkfr;ksa ,oa forj.k
O;oLFkkvksa esa fo|eku ekSfyd varjksa dks le>us esa lgk;rk djrh gSA vr% ;g
varjkZ"Vªh; foi.ku dk izkjafHkd fcanq gS rFkk lHkh Øfed fØ;kvksa dk vk/kkj gS
ftlds vHkko esa varjkZ"Vªh; foi.ku fu;kstu rFkk mldh izHkkoiw.kZ fØ;kUo;u
laHko ugha gSA

varjkZ"Vªh; foi.ku esa cktkj losZ{k.k dh egRo dks vxzkafdr fuEu fcanqvksa
esa Li"V ns[kk tk ldrk gS&
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1- ;g rduhdh O;kolkf;d QeksZa ds ekSfnzd lalk/kuksa ,oa le; esa ferO;rk
ykrh gSS vkSj muds fy, fons'kh cktkjksa ds }kjk [kksyrh gS] tgk¡ os vius
mRiknksa dh fcØh dks laHko cuk ?kjsyw [kir dh deh dks fons'kh [kir
ds tfj;s iwjk dj ldrh gSA

2- fu;kZr cktkj vuqla/kku foi.ku djus okyh dEifu;ksa dks gkfu ,oa
tksf[ke ls j{kk djrk gSA

3- blds }kjk fons'kh foi.ku dk;ZØeksa ,oa uhfr;ksa dk izHkkoh fØ;kUo;u
laHko gSA

4- vuqla/kku }kjk cktkj dk vè;;u djds mldh fLFkfr vkSj laHkkoukvksa
dh tkudkjh yxkbZ tk ldrh gSA

5- cktkj vuqla/kku u;s mRiknksas rFkk muds mi;ksxksa ls QeZ ds ykHkksa dh
ubZ tkudkjh miyC/k djkrk gSA

6- bl ckr dh tkudkjh izkIr dh tk ldrh gS fd xzkgd vU; mRiknksa dh
rqyuk esa fdlh mRikn dks D;ksa Ø; djrs gSaA

7- fu;kZr cktkj vuqlaa/kku lalk/kuksa ds {kj.k dks jksdrk gSA

8- fu;kZr cktkj vuqla/kku foØ; lao)Zu ds fy, iz;ksx esa yk;k tk ldrk
gSA foKkiu dh dq'kyrk dk fu/kkZj.k fd;k tk ldrk gSA mi;qDr
iSdsftax dk fMtkbu rS;kj fd;k tk ldrk gS vkSj mldk ijh{k.k fd;k
tk ldrk gSA

9- cktkj losZ{k.k }kjk ?kjsyw ,oa fons'kh cktkjksa dh lekurkvksa rFkk
vlekurkvksa dk Kku gksrk gSA

10- ubZ oLrqvksa dks [kkstuk] muds iz;ksx dks c<+kok nsus vkSj muesa
vko';drkuqlkj lq/kkj esa lqfo/kk gksrh gSA lkFk gh mudh loksZÙke
fdLeksa] dherksa ,oa vkdkjksa dk fu/kkZj.k fd;k tk ldrk gSA blh izdkj
mRikn fdLe ,oa dher ls laca/k miHkksDrk izfrfØ;kvkss a dks ekywe fd;k
tk ldrk gSA

11- foi.ku uhfr;ksa ,oa foif.kr mRikn ij fons'kh izFkkvksa] ijEijkvks a] /kkfeZd
rFkk lkaLÑfrd fofHkUurkvksa ds dkj.k gksus okys izHkkoksa dh tkudkjh
izkIr dh tk ldrh gSA

12- forj.k J̀a[kykvksa rFkk eè;LFkksa dh vknrksa ds ckjs esa tkudkjh izkIr dh
tk ldrh gSA

13- oS/kkfud izko/kkuksa] izfrca/kksa] 'kqYdksa] djksa vkfn dh lwpuk,sa izkIr dh tk
ldrh gaSA

14- fu;kZr laxBu dh {kerk esa c<+ksrjh gksrh gSA

15- vU; daifu;ksa dh 'kfDr vkSj detksfj;ksa dh tkudkjh izkIr djds mfpr
uhfr;ksa vkSj O;ogkj dks lqfuf'pr fd;k tkrk gSA
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2-6 Hkkjrh; lanHkZ esa cktkj vuqla/kku dk fo'ks"k
egRo (Special Importance of Market Research
with Reference to India)

2-6-1 cktkj losZ{k.k dk fo'ks"k egRo % Hkkjr ds ifjis{k esa
(Significance of Market Research : In Context of
India)

dqy fu;kZrksa ls tks fons'kh eqnzk gesa izkIr gksrh gS] mldk cM+k Hkkx isVªksfy;e
inkFkksZa] [kk| rsyksa] moZjdksa] iawthxr lkeku ,oa e'khuksa esa pyk tkrk gSA blh
dkj.k gekjk fons'kh O;kikj larqyu ges'kk izfrdwy jgrk gSA bl vlarqyu dks
nwj djus ds fy, nks izdkj ds mik;ksa dh vko';drk gS& izFke rks vuko';d
vk;krksa ij dM+s izfrca/k yxkus dh rks nwljh vksj fofHkUu oLrqvksa ds fu;kZr o
fons'kh cktkjksa dh vksj i;kZIr è;ku fn;s tkus dhA

fons'kh cktkjksa dk vuqla/kku djds fons'kh xzkgdksa dh #fp;ksa] vknrksa]
O;ogkjksa] Ø; izsj.kkvkssa vkfn dk vè;;u fd;k tk ldrk gSA gks ldrk gS fd
fdlh ,d gh mRikn dk dqN la'kks/ku ds lkFk dbZ ns'kksa esa cktkj miyC/k
gksA cktkjksa dh fofo/krkvksa ds lkFk mRikn fHkUurk dks Hkh gesa viukuk
gksxkA ,d oSKkfud ,oa O;ofLFkr cktkj vuqla/kku dk;ZØe dh jpuk djds ,oa
mls izHkkoh :i ls fØ;kfUor djds fons'kh cktkjksa dh foi.ku laHkkoukvksa dk
oSKkfud vkdyu fd;k tk ldrk gSA ljdkjh Lrj ij vusd laLFkk,¡ bl
izdkj dk vuqla/kku dk;Z dj jgh gSa] fQj Hkh lHkh dqN ljdkj ds Hkjksls NksM+
nsuk Bhd ugha gksxkA futh laLFkkvksa dks Hkh blds fy, vkxs vkuk pkfg,A vius
O;fDrxr Lrj ij ;k nks-pkj dks feydj bls pykuk pkfg,A

flysflyk,s oL=ksa] twV o mlds cu lkekuksa] bathfu;fjax oLrq,¡] xyhpk]
gLrdyk dh fofHkUu oLrq,¡] fofHkUu izdkj ds jRuksa] eè;e Lrj dh vkS|ksfxd
e'khujh vkfn dqN ,slh oLrq,¡ gS ftuds oS/kkfud rjhds ls cktkj vuqla/kku
djds fu;kZr cktkj dks idM+ esa fy;k x;k gSA

bl vksj vHkh dkQh dqN fd;k tkuk 'ks"k gSA blesa O;kolkf;d daifu;ksa
dks nks ykHk gS] igyk] mudh foi.ku laHkkoukvksa esa of̀)A nwljk] mRiknu c<+us
ls izfr bdkbZ ykxr esa deh gksus ls dqy ykHkksa esa of̀) lkFk gh mudh mRikn
iafDr;k¡ dh fofo/krkvksa esa Hkh of̀) gksxhA

bl izdkj Hkkjr esa fons'kh cktkj losZ{k.k ds }kjk fons'kh cktkjksa dk
fonksgu dj fons'kh eqnzk dks vftZr fd;k tk ldrk gS vkSj jk"Vª dh
vFkZO;oLFkk dks vge~ etcwrh iznku dh tk ldrh gSA
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viuh izxfr tk¡fp, (Check Your Progress)

1- fdlds dkj.k lHkh jk"Vªksa ds O;olkf;d laxBuksa esa fu;kZr O;olk; ds
izfr vkd"kZ.k c<+rk tk jgk gSA

¼d½ oS'ohdj.k ¼[k½ varjkZ"Vªh;dj.k

¼x½ vkfFkZd mnkjhdj.k ¼?k½ mi;qZDr lHkh

2- fu;kZr O;olk; esa izos'k ls iwoZ lko/kkuhiwoZd fopkj.kh; ?kVd gSA

¼d½ vkfFkZd ¼[k½ lkekftd

¼x½ jktuSfrd ¼?k½ mi;qZDr lHkh

3- oSdfYid fons'kh cktkjksa ds fo'ys"k.k esa 'kkfey gSA

¼d½ oSdfYid cktkjksa dk orZeku ,oa Hkkoh vkdkj

¼[k½ oS/kkfud ,oa jktuhfrd okrkoj.k

¼x½ lkekftd lkaLdf̀rd okrkoj.k

¼?k½ mi;qZDr lHkh

4- fu;kZr O;olk; esa izos'k ls iwoZ vk/kkjHkwr fu.kZ; gSA

¼d½ oS/kkfud izko/kkuksa dk v/;;u

¼[k½ fu;kZr cktkj ij izHkko Mkyus okys rRoksa dk fo'ys"k.k

¼x½ fu;kZr cktkjksa dk pquko

¼?k½ mi;qZDr lHkh

5- fu;kZr O;olk; esa izos'k ls iwoZ dk;Z gSaA

¼d½ jftLVªs'ku

¼[k½ vk;rd@fu;kZrd dksbZ uacj izkIr djuk

¼x½ mi;qDr nksuksa

¼?k½ dksbZ ugha

6- fons'kh foØ; laxBuksa ds izdkj gSA

¼d½ ,dhÑr fu;kZr foHkkx

¼[k½ iF̀kd fu;kZr foHkkx

¼x½ fu;kZrd ds ns'k esa iF̀kd ls laesfyr fu;kZr dEiuh

¼?k½ mi;qZDr lHkh
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7- iF̀kd fu;kZr foHkkx ds ykHk gSaA

¼d½ fof'k"Vhdj.k ¼[k½ deZpkfj;ksa dk lg;ksx

¼x½ O;;ksa esa of̀) ¼?k½ ¼d½ o ¼[k½ nksuksa

8- fu;kZr O;olk; esa izos'k ls iwoZ ;k u;s cktkj voljksa ds ewY;kadu
esa ?kVd 'kkfey gSaaA

¼d½ jk"Vªh; mRikn cktkj dh lajpukRed fo'ks"krk,¡

¼[k½ laHkkfor cktkj y{;

¼x½ lQyrk ds ?kVd

¼?k½ mi;qZDr lHkh

9- fons'kh lgk;rk esa 'kkfey gSA

¼d½ ljdkjh lgk;rk

¼[k½ varjkZ"Vªh; foÙkh; laLFkkvksa ls lgk;rk

¼x½ fons'kh laLFkkxr fuos'kdrkZ

¼?k½ mi;qZDr lHkh

10- fu;kZrksa dh lajpuk dh izeq[k enas gSA

¼d½ fu;kZrksa dh fofo/kkrk

¼[k½ Hkkjrh; oLrqvksa dh fons'kh cktkj dh ek¡x

¼x½ Ñf"k mRiknksa ds fu;kZrksa ij tksj

¼?k½ mi;qZDr lHkh

2-7 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼?k½

2- ¼?k½

3- ¼?k½

4- ¼?k½

5- ¼x½

6- ¼?k½

7- ¼?k½
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8- ¼?k½

9- ¼?k½

10- ¼?k½

2-8 lkjka'k (Summary)

bl izdkj] mi;qZDr foospuk ls Li"V gksrk gS fd dksbZ O;kikfjd laLFkk fons'kh
cktkjksa ds fy, ,d foosdlEer fu;kZr uhfr dh LFkkiuk dj ldrh gSA bl
izdkj ls fodflr dh x;h fu;kZr uhfr dk mfpr izdkj ls ewY;kadu bls ykxw
djus ls iwoZ dj fy;k tkuk pkfg,A ewY;kadu djrs le; ;g ckr è;ku esa
j[kh tkuh pkfg, fd fu;kZr uhfr ds fofHkUu vaxksa esa mfpr leUo; gks] rkyesy
gks o fu;kZr uhfr ns'k ds jk"Vªh; y{;ksa o QeZ ds eq[; mís';ksa ds vuq:i
gksA ;g QeZ ds O;kid o nh?kZdkfyd O;kikfjd fgrksa dh iwfrZ djus okyh gksuh
pkfg,A ykxw djrs le; fu;kZr cktkjksa esa fo|eku okrkoj.k dk Hkh iwjk è;ku
j[kk tkuk pkfg,A

,d ckj fu;kZr uhfr dks ykxww djus ds i'pkr~ le;-le; ij bldk
ewY;kadu bl vk/kkj ij fd;k tkuk pkfg, fd jk"Vªh; y{;ksa o QeZ ds O;kid
mís';ksa dh iwfrZ esa blus D;k ;ksxnku fn;k gSA

2-9 eq[; 'kCnkoyh (Key Terminology)

 izfr;ksxh% izfr}U}h

 vuqdwyu% lerqY;

 izfrLi/kkZ% eqdkcyk djuk

2-10 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- cktkj p;u ds fu/kkZjd rRo crkb;sA

Explain the determinants of market selection.

2- fons'kh cktkj p;u dh izfØ;k la{ksi esa crkb;sA

Discuss in short the selection process of a foreign market.
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nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- vius mRikn ds fy, dqN laHko fons'kh cktkjksa dk pquko djus ds fy,
vki fons'kh cktkjksa dk fo'ys"k.k dSls djsaxs\ fdu lzksrksa ls vki
vko';d tkudkjh izkIr djasxs\

How would you analyse foreign markets to identify a few possible
markets for your product? Form which sources would you get the
necessary information?

2- fons'kh cktkj ds p;u esa cktkj 'kks/k o egRo ij ,d fuca/k fyf[k,A

Write an essay on the importance of market research in choosing a
foreign market.

3- fu;kZrkas cktkj vuqla/kku ds mís'; ,oa egRo dh foospuk dhft,A
fons'kh cktkj ds p;u ds lanHkZ esa bldk D;k egRo gS\

Discuss the objectives and importance of export market research.
What is its importance in the selection of foreign market?

2-11 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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bdkbZ 2

v/;k; 3 varjkZ"Vªh; cktkj gsrq mRikn
fu;kstu ,oa izjpuk;u (Product
Planning and Designing for
International Market)

Lakjpuk (Structure)

3-0 ifjp;
3-1 mís';
3-2 mRiknksa dk oxhZdj.k
3-3 mRikn thou-pØ

3-3-1 fp= mRikn thou-pØ
3-3-1-1 mRikn lfEeJ ;k mRikn feJ
3-3-1-2 oLrqvksa esa vizpyu

3-4 foi.ku esa oLrq fu;kstu dk egRo
3-4-1 oLrq-fu;kstu dk vFkZ ,oa ifjHkk"kk,¡
3-4-2 foi.ku esa oLrq fu;kstu dk egRo

3-5 mRikn izjpuk;u
3-5-1 ifjHkk"kk ladqfpr vFkZ esa
3-5-2 O;kid vFkZ esa

3-6 mRikn izjpuk;u ds fodYi
3-7 viuh izxfr tk¡fp, iz'uksa ds mŸkj
3-8 lkjka'k
3-9 eq[; 'kCnkoyh

3-10 Lo-ewY;kadu iz'u ,oa vH;kl
3-11 lgk;d ikB~; lkexzh

3-0 ifjp; (Introduction)

mRikn& ,d miHkksDrk }kjk oLrq dk Ø; blfy, fd;k tkrk gS fd] ml oLrq
esa mi;ksfxrkvksa dk leqPp; gksrk gS tks miHkksDrk dh vko';drkvksa dh
vlarqf"V djrs gSaA mi;ksfxrkvksa ;k bu ykHkksa ds laokgd oLrq esa dqN HkkSfrd
(Physical) xq.k gksrs gSaA okLro esa varjkZ"Vªh; cktkj esa ,d fuekZrk bu lHkh
dks csprk gSA lsokvksa ds foi.ku dh n'kk esa lsok;sa Hkh lsok miØeksa ds mRikn
dgykrh gaSA chek fuxe dh fofHkUu chek ikWfyfl;k¡ Hkh mRikn dgyk;saxhA
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oLrq ;k mRikn dh ifjHkk"kk,¡ fofHkUu fo}kuksa us fofHkUu izdkj ls nh gSA
ftuesa ls dqN izeq[k ifjHkk"kk,¡ fuEu izdkj gSa&

1- vkj-,l- Mkoj (R.S. Davar) ds 'kCnksa esa] foi.ku dh nf̀"V ls oLrq
dks mu ykHkksa ;k lqfo/kkvksa dk iqyUnk ekuk tk ldrk gS tks miHkksDrk
dks izLrqr dh tk jgh gSaA

2- fQfyi dksVyj (Philip Kotler) dh jk; esa] ,d oLrq Øsrk dks
larqf"V;k¡ vFkok lqfo/kk,¡ iznku djus okys HkkSfrd lsok ,oa fpUgkRed
fooj.kksa dk la;kstu ;k leqPp; gSA

3- tkWtZ fQLd (George Fisk) ds vuqlkj] oLrq euksoSKkfud larqf"V;ksa
dk ,d lEeqp; ;k iqyUnk gSA

3-1 mÌs’; (Objectives)

1- mRikn foØsrkvksa ds vk; miktZu vkSj Øsrkvksa dh vko';drk iwfrZ rFkk
leL;k fuokj.k ds lk/ku gksrs gSaA vr% mRikn Øsrk vkSj foØsrk] nksuksa
ds nf̀"Vdks.k ls egRoiw.kZ gksrs gSaA

2- Øsrkvksa dh nf̀"V lss] leLr vkfFkZd fØ;kvksa dk ,dek= y{; fcanq
miHkksx ;k miHkksx of̀) o mlls izkIr larqf"V gksrk gS ftls mRiknksa ,oa
lsokvksa ds izLrqrhdj.k }kjk iwjk fd;k tk ldrk gSA ;gh dkj.k gS fd
Øsrkvksa dk thou mRiknksa ls xgjk tqM+k gksrk gSA mRikn mudh
Ø;-'kfDr] thou-Lrj] vko';drkvksa dh iwfrZ vkSj ekufld larqf"V dks
izHkkfor djrs gSa aA Js"B mRiknksa ds le;kuqdwy p;u ij gh muds larks"k
o thou dh lQyrk fuHkZj djrh gSA miHkksx dh nf̀"V ls vR;qÙke
mRiknksa dk vHkko ekuo-thou dks vHkkoksa] dq.Bkvksa] dfBukbZ;ksa vkSj
v'kkfUr ls Hkj nsrk gSA miHkksDrk }kjk pqdk;s ewY; dk Hkh mls iwjk
izfrQy feyuk pkfg,A ,slk ugha gksus dh fLFkfr ljdkjh gLr{ksi vkSj
dBksj iz'kklfud fu;a=.k dks vkeaa=.k nsrh gSA blfy, orZeku esa
foi.ku izca/kdksa ds da/kksa ij ,d xq:Ùkj oS/kkfud o lkekftd nkf;Ro
dk cks> jgrk gS ftls os mÙke mRiknksa ds izLrqrhdj.k }kjk gh iwjk dj
ikrs gSaA

3- foØsrkvksa dh nf̀"V ls] rks oLrq mlds vfLrRo dk vk/kkj gksrh gS] okLro
esa] oLrq foi.ku dk;ZØeksa dh vk/kkjf'kyk gSA fcuk oLrq ds u rks foi.ku
dk;ZØe cu ldrk gS vkSj u mldh fcØh gks ldrh gSa blesa dksbZ
vfr'k;ksfDr ugha gS fd oLrq lHkh O;kolkf;d fØ;kvksa dh izkjafHkd fcanq
gS oLrq ij gh& (a) foØ; izR;k;] (b) foØ; <k¡pk] (c) foØ; lao)Zu
fØ;k,¡] (d) xkj.Vh] (e) foi.ku vuqla/kku ,oa fodkl vkfn fØ;k,¡
vk/kkfjr gaSA

4- okLro esa oLrq ij gh lHkh O;kolkf;d fØ;k,¡ vk/kkfjr gSaA ;fn oLrq
ugha gS rks] u rks oLrq ds cspus okys feysaxs vkSj u oLrq ds cspus esa
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lgk;rk nsus okys eè;LFk vkSj u gh miØe dk vfLrRoA bl izdkj u
rks foØ;drkZ gksaxs vkSj u ifjogu] HkaMkj] foÙk vkfn lsok iznku djus
okys gh gksaxsA

5- blh izdkj tc oLrq ugha gS rks] u foKku gksxk vkSj u foØ; lao)Zu
fØ;k,¡A vr% bu fØ;kvksa esa yxus okys O;fDr;ksa dh vko';drk gh ugha
gksxh vkSj bl izdkj bu lsokvksa dh vko';drk u gksus ds dkj.k
vkfFkZd o okf.kfT;d foLrkj Hkh ugha gksxkA cSadksa ds ikl Hkh fo'ks"k dke
ugha jg tk;sxkA

6- mRikn ls vk'k; dsoy HkkSfrd oLrq ls gh ugha gksdj mlds jax :i
laos"Bu yscy] czkaM o mRiknd dh Nfo o mldh vU; HkkokRed
fo'ks"krkvksa ls Hkh gksrk gSA

3-2 mRiknksa dk oxhZdj.k (Classification of Products)
fdlh Hkh oLrq dk foi.ku dk;ZØe cukrs le; ;g ns[kuk vko';d gS fd
fufeZr oLrq fdl izdkj dh gS] ftlls fd mldh fo'ks"krkvksa ds vuq:i foi.ku
dk;ZØe cuk;k tk ldsA lk/kkj.kr% mRiknksa dks fuEufyf[kr rhu oxks± esa ck¡Vk
tk ldrk gS&

I. miHkksDrk-mRikn (Consumers-Products)& vesfjdu ekdsZfVax ,lksfl,'ku
ds vuqlkj] miHkksDrk oLrq og oLrq gS tks vafre miHkksDrkvksa ;k ifjokjksa ds
iz;ksx ds fy, cukbZ x;h gS vkSj ,slh fLFkfr esa gS fd mls fcuk okf.kfT;d
izfØ;k ds iz;ksx esa yk;h tk ldrh gS¸ miHkksDrk-mRiknksa dks izeq[kr% miHkksDrk
dh Ø; vknrksa vkSj euksof̀Ùk;ksa ds vk/kkj ij fuEufyf[kr Jsf.k;ksa esa oxhZÑr
fd;k tk ldrk gSA

mRikn
(Product)

I. miHkksDrk mRikn
(Consumers Products)

II. vkS|ksfxd mRikn
(Industrial Products)

III. lsok,¡
(Services)

1- lqfo/kk oLrq,¡
(Convenience products)

2- lkSns dh oLrq,¡ (Shopping
products)

3- fof'k"V oLrq,¡ (Specific
products)

4- fVdkÅ o vfVdkÅ oLrq,¡
(Durable and Non-
durable products)

1- x<+kbZ dh oLrq,¡
(Fabricating products)

2- midj.k oLrq,¡
(Equipment products)

3- lkexzh oLrq,¡ (Supplies
products)

4- fgLls iqtsZ (Spare parts)

fp= Ø- 3-1% mRikn (Product)

1- lqfo/kk mRikn (Convenience Products)– lqfo/kk Ø;-mRiknksa ls
vk'k; mu oLrqvksa ls gS ftUgsa miHkksDrk U;wure iz;Ruksa ds lkFk 'kh?kz
igq¡p ;ksX; LFkkuksa ls [kjhnrk gS vkSj ftudk forj.k Hkh O;kikj Lrj ij
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gksrk gSA ,slh oLrq;sa miHkksDRkkvksa }kjk ckjEckj Ø; dh tkrh gaSA vkSj
Ø; djrs le; Øsrk fo'ks"k lkSns ckth ;k vR;f/kd rqyukRed vè;;u
vkfn ugha djrs gSaA ;s oLrq,¡ izk;% de dher okyh gksrh gSa vkSj xzkgd
mUgsa LoHkkoo'k [kjhnrk gSA ,slh oLrqvksa dh dhersa Hkh lkekU;r%
miHkksDrkvksa dks ekywe jgrh gSa vkSj os budk laxzg.k ugha djds
vko';drkuqlkj Ø; djrs jgrs gSaA ,slh oLrq, xq.k ,oa ewY; dh nf̀"V
ls izHkkfor gksrh gSa rFkk vf/kdrj czkaM ds vk/kkj ij fcdrh gaSA isu]
isfUly] eatu] ikWfy'k] lkcqu] rEckdw] chM+h] fn;klykbZ] v[kckj vkfn
dh lqfo/kk-mRiknksa ds dqN mnkgj.k gaSA

2- lkSnk mRikn (Shopping Products)– lkSnk-mRiknksa ls vk'k; mu
oLrqvksa ls gS ftUgsa miHkksDrk dbZ nqdkuksa ij ns[kus ij[kus ds ckn
mudh dher] fdLe] fMtkbu] jax 'kSyh vkfn vk/kkjksa ij rqyuk djds
[kjhnrs gSaA mnkgj.k ds fy,] QuhZpj] twrs] ifguus ds oL=] vkHkw"k.k]
phuh ds crZu vkfn oLrq,¡ lkSnk-fVdkmiu vkfn vusd y{k.kksa dks è;ku
esa j[krk gSA pw¡fd bu oLrqvksa ij miHkksDrkvksa dks vis{kkÑr vf/kd [kpZ
djuk iM+rk gSA

3- fof'k"V oLrq,¡ (Specific Products)– miHkksDrk oLrqvksa dh rhljh
dksfV esa oLrq,¡ vkrh gaS] ftudk oLrq,¡ lk/kkj.kr% vf/kd gksrk gS mudks
dqN rduhdh fof'k"Vrk,¡ gksrh gaS vkSj blds vfrfjDr ;s oLrq,sa izfr"Bk
lwpd gksus ls mudh vksj Øsrk dk vkSj Hkh fo'ks"k vkd"kZ.k gksrk gSA
ftlds dkj.k og fo'ks"k iz;Ru djds mu Hk.Mkjksa rd tkrk gS tgk¡ bl
izdkj dh oLrq,¡ fcdrh gaSA bu oLrqvksa dks ge fof'k"V oLrq,¡ dgrs gSa
tSls& Å¡ps ewY;ksa dh ?kfM+;ka] jsfÝtjsVj] Vsyhfotu] fctyh ds midj.k
rFkk dkjsa (eksVj xkfM+;ka)] vkfn blh dksfV esa lfEefyr dh tkrh gaSA

bl izdkj dh oLrqvksa dh fcØh ,dek= ,tsUlh (Exclusive Agency)–
LVkfdLV ;k forj.k ds ekè;e ls gksrh gS bl izdkj dh oLrqvksa dk
fof'k"V czkaM gksrk gS vkSj mudk foKkiu Hkh [kwc gksrk gSA ftlds dkj.k
Øsrk bUgsa czkaM o ekWMy ds vk/kkj ij gh pqurk gSA ,slh oLrq Ø; djus
esa dkQh /ku O;; gksrk gSSA

4- fVdkÅ ,oa vfVdkÅ mRikn (Durable and Non-durable
Products)– mRiknksa dk oxhZdj.k muds thou-dky o mi;ksx dh
vkof̀Ùk ds vk/kkj ij Hkh fd;k tk ldrk gSA bl nf̀"V ls oLrqvksa dks
fuEu nks Jsf.k;ksa % fVdkÅ ,oa vfVdkÅ oLrqvksa ds :i esa foHkDr fd;k
tk ldrk gS&

fVdkÅ oLrq,¡& os mRikn gaS tks vusd ckj iz;ksx esa yh tk ldrh gaSA
vkSj dkQh yacs le; rd dke esa vkrh jgrh gSa vesfjdu ekdsZfVax ,lksfl,'ku
dh ifjHkk"kk lfefr ds vuqlkj] fVdkÅ eky] og n'̀; eky gS tks vusd ckj
iz;ksx esa vkrk gSA mnkgj.k ds fy, ?kM+h] QuhZpj] /kqykbZ dh e'khusa] flykbZ
e'khusa] ia[ks] jsfM;ks] VsifjdkMZj] Vsyhfotu vfkn fVdkÅ mRiknksa esa lfEefyr



varjkZ"Vªh; cktkj gsrq
mRikn fu;kstu---

62

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

fd;s tk ldrs gSaA blds foijhr] vfVdkÅ mRiknksa ls vk'k; mu oLrqvksa ls gS
tks lkekU;r% ,d ckj iz;ksx ds ckn lekIr gks tkrh gSA vesfjdu
ekdsZfVax ,lksfl,'ku dh ifjHkk"kk lfefr ds vuqlkj vfVdkÅ eky og n'̀;
eky gS tks lkekU;r% ,d vFkok dqN iz;ksxksa esa lekIr gks tkrk gSA lkcqu]
[kk| inkFkZZ] [ksy dk lkeku] eatu] ikWfy'k] chM+h-flxjsV vkfn vfVdkÅ mRikn
dh Js.kh esa lfEefyr fd, tk ldrs gSaA

II. vkS|ksfxd oLrq,¡ (Industrial Products)– vkS|ksfxd oLrqvksa esa
dkj[kkuksa esa cuh gqbZ gS ,slh oLrq,¡ gksrh gaS tks miHkksDrk ds miHkksx ds fy;s
ugha gksrh gaS oju dkj[kkuksa esa miHkksDrk eky cukus ds dke vkrh gSA bl dksfV
esa lc izdkj dh e'khujh] fctyh dh eksVjsa] fgLls] iqtsZ v/kZ fufeZr vkStkj vkfn
vkrs gSaA bu oLrqvksa ds cktkj dh fo'ks"krk;sa ;g gS fd] budk cktkj cM+s-cM+s
vkS|ksfxd {ks=ksa esa gksrk gSA Øsrkvksa dh la[;k lhfer ;k FkksM+h gksrh gSA izR;sd
Ø; lkSnk cM+h ek=k esa vkSj vf/kd ewY; dk gksrk gSA rduhdh vko';drkvksa o
foØ; 'krks± dh iz/kkurk gksrh gS vkSj bl izdkj dh oLrqvksa dh ek¡x miHkksDrk
eky dh ek¡x ij vk/kkfjr gksrh gSA vkS|ksfxd oLrq,¡ lk/kj.kr% fuEu 4 izdkj
dh gksrh gSa&

1- x<+kbZ dh oLrq,¡ (Fabricating Products)

2- midj.k oLrq,¡ (Equipment Products)

3- lkexzh oLrq,¡ (Supplies Products)

4- fgLls iqtsZa (Spare Parts)

1- x<+kbZ dh oLrq,¡ (Fabricating Products)– bl lewg esa mu
vkS|ksfxd oLrqvksa dks lfEefyr fd;k tkrk gS tks ;k rks iwjh rjg cuh
gqbZ ugha gksrh gaS ;k tks mldh voLFkk esa miHkksDrk ds dke ugha vk
ldrhaA budks mi;ksxh cukus ds fy, ;k rks dqN vkSj vkS|ksfxd fØ;k
dh vko';drk gksrh gS vFkok budks tSlk dk rSlk gh vU; mi;ksxh
oLrqvksa esa yxk fn;k tkrk gS ;k tM+ fn;k tkrk gSA x<+kbZ dh oLrqvksa
(Fabricating Products) ds varxZr ge ,slh oLrqvksa dks ys ldrs gaS
tSls /kkrq ds V~;wc] pn~njsa] NM+sa vkfnA

2- midj.k oLrq,¡ (Equipment Products)– bl dksfV esa dkj[kkuksa esa
yxk;s tkus okys ;a=] midj.k vkSj ogk¡ mRiknu ds dke esa vkus okyh
cgqr izdkj dh oLrq,¡ lfEefyr gksrh gaSA blesa dqN oLrq,¡ rks ,sslh gksrh
gaS tks dkj[kkuksa dh fo'ks"k vko';drkvksa dh iwfrZ dh nf̀"V ls fo'ks"k rkSj
ij cuk;h tkrh gaS vkSj dqN ,slh gksrh gSa tks cuh gqbZ feyrh gaSA
fctyh vFkok eSdsfudy 'kfDr ds la;a= e'khusa lapkyu ds vU;
midj.k vf/kdrj fo'ks"k vko';drkvksa dh iwfrZ dh nf̀"V ls [kklrkSj
ij cuk;s tkrs gSa ysfdu dy-iqtsZ] n¶rj dk lkeku vkfn lk/kkj.k
vko';drkvksa dh iwfrZ ds fy, igys ls cus gq, feyrs gSaA
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3- lkexzh oLrq,¡ (Supplies Products)– lkexzh ds varxZr ,slh oLrq,¡
vkrh gSa ftudh vko';drk dkj[kkuk pykus ds fy, gksrh gS ysfdu os
cuh gqbZ oLrq dk Hkkx ugha cukrh gaSA mnkgj.k ds rkSj ij vkS|ksfxd
ba/ku (dks;yk] rsy vkfn) rFkk e'khuksa vkSj dy-iqtks± dks fpidkus okys
inkFkZ (Lubricants) blh izdkj dh oLrq,¡ gSaA

4- fgLls iqtsZa (Spare Parts)– fofHkUu fVdkÅ oLrqvksa ds mRiknu esa
iz;qDr gksus okys v/kZ fufeZr lkt-lkeku ;k fgLls iqtsZa bl Js.kh esa vkrs
gSa] rFkk dkj mRikndksa }kjk tks dkjcksjsVj] fiLVu] gkuZ vkfn ckgj ls
[kjhns tkrs gSaA

III. lsok,¡ (Services)– lsok Hkh orZeku le; esa ,d mRikn dh rjg gh
izpfyr gSA

vkS|ksfxd mRikn ,oa miHkksDrk mRikn eas vUrj (Difference
between Industrial Product and Consumer Product)

vUrj dk
vk/kkj

vkS|ksfxd mRikn miHkksDrk mRikn

1- vFkZ vkS|ksfxd mRiknksa dk vFkZ mu
oLrqvksa ls gSa] ftuds mi;ksx }kjk
vU; oLrq,¡ fufeZr ;k mRikfnr
dh tkrh gS vFkok lsok,¡ iznku
dh tkrh gSA

tcfd ;s ,sls mRikn gSa ftUgsa
vke turk ds fy, vfUre
miHkksx Fkk mi;ksx ds fy,
cuk;s tkrs gSaA

2- xzkgdksa dh
izÑfr

vkS|ksfxd mRiknksa ds xzkgd
m|ksxifr] mRiknd ;k fuekZrk
gksrs gSaA

tcfd miHkksDrk mRiknksa ds
xzkgd vfUre miHkksDrk ;k
iz;ksDrk gksrs gSaA

3- mRiknksa ds
izdkj

vkS|ksfxd mRiknksa ds ;s izdkj
gksrs gSa] tSls& dPpk ,oa
v)Z-fufeZr mRikn] x<+kbZ ds
mRikn] midj.k mRikn] vkiwfrZ
mRikn] ifjpkyu mRikn] izcU/k
mRikn ,oa laxBukRed mRikn
vkfnA

tcfd miHkksDrk mRiknksa ds ;s
mRikn] lkSnk mRikn]
fof'k"Vrk mRikn] vuphrs
mRikn] fVdkÅ mRikn]
vfVdkÅ mRikn] vewrZ
mRikn] yky mRikn] ihys
mRikn ,oa ukjaxh mRikn
vkfnA

4- mRiknksa dk
oxhZdj.k

vkS|ksfxd mRiknksa dk fofHkUu
vk/kkjksa ij oxhZdj.k ugha fd;k
tk ldrk gSA

tcfd miHkksDrk mRiknksa ;k
fofHkUu vk/kkjksa ij oxhZdj.k
fd;k tk ldrk gS] tSls&
Øe vknrksa ,oa euksof̀Ùk;ksa ds
vk/kkj ij] mRikn ,oa
thoudky ds vk/kkj ij rFkk
mRikn-y{k.k ds vk/kkj ij
vkfnA
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5- xzkgdksa dh
la[;k

vkS|ksfxd mRiknksa ds xzkgdksa dh
la[;k lhfer ,oa FkksM+h gksrh gSA

tcfd miHkksDrk mRiknksa ds
xzkgdksa dh la[;k vlhfer ,oa
cgqr vf/kd gksrh gSA

6- ek¡x dh
izÑfr

vkS|ksfxd mRiknksa dh ek¡x
vizR;{k :i ls dh tkrh gS
vFkkZr~ budh ek¡x O;qRiUu
(Derived demand) gksrh gSaA

tcfd miHkksDrk mRiknksa dh
ek¡x izR;{k :i ls dh tkrh
gS vFkkZr~ budh ek¡x
Lo;a-tfur (Autonomous
demand) gksrh gSA

7- mRikn
fo'ys"k.k

vkS|ksfxd mRikn ds Øsrk mRiknksa
dk mi;ksx djus ls igys mudk
xgu fo'ys"k.k djrs gSa D;ksafd os
mRiknksa ds lkisf{kd xq.kksa ,oa
voxq.kksa ls ifjfpr gksrs gSaA

tcfd miHkksDrk mRiknksa ds
Øsrk] mRiknksa dk mi;ksx
djus ls igys mudk bruh
xgurk ls fo'ys"k.k ugha djrs
gSa D;ksafd os mRiknksa ds
lkisf{kd xq.kksa-voxq.kksa ls
Hkyh-Hkk¡fr ifjfpr ugha gksrs
gSaA

8- cktkj dk
{ks= ,oa
foLrkj

vkS|ksfxd mRiknksa dk cktkj {ks=
vis{kkÑr lhfer ,oa de foLrr̀
gksrk gS D;ksafd budk cktkj
cM+s-cM+s vkS|ksfxd {ks=ksa esa gksrk
gSA

tcfd miHkksDrk mRiknksa dk
cktkj {ks= foLrr̀ gksrk gS
D;ksafd ,slh oLrq,¡ miHkksDrk
ds fudV LFkku ij miyC/k
gksrh gSaA

9- iz/kkurk vkS|ksfxd mRiknksa ds fy,
rduhdh vko';drk iz/kku gksrh
gSA

tcfd miHkksDrk mRiknksa ds
fy, rduhdh vko';drk
iz/kku ugha gksrh gSA

10- lkSns dh
izÑfr

vkS|ksfxd mRiknksa ds Ø;-foØ;
dk lkSnk cM+h ek=k esa ,oa vf/kd
ewY; dk gksrk gSA

tcfd miHkksDrk mRiknksa ds
Ø;-foØ; dk lkSnk FkksM+h
ek=k esa ,oa de ewY; dk
gksrk gSA

11- foi.ku

jhfr-uhfr
vkS|ksfxd mRiknksa dh vf/kd
fcØh ds fy, Øsrkvksa ds lkFk
oS;fDrd laca/kksa ij vf/kd /;ku
fn;k tkrk gSA

tcfd miHkksDrk mRiknksa dh
vf/kd fcØh ds fy, foLrr̀
foKkiu ,oa foØ; lao)Zu
dk;ZØeksa ij vf/kd /;ku
fn;k tkrk gSaA

3-3 mRikn thou-pØ (Product Life-Cycle)

uo mRikn izLrqrhdj.k ls ysdj cktkj-irukoLFkk ;k mlds vizpyu rd ds
mRikn foØ; Øe dks mRikn thou pØ dgk tkrk gSA fQfyi dksVyj ds
'kCnksa esa] mRikn thou-pØ] mRikn ds foØ; bfrgkl esa fof'k"V voLFkkvksa dks
igpkuus dk ,d iz;kl gSA ,slk foØ; bfrgkl pkj voLFkkvkas ls gksdj
xqtjrk gS ftUgsa izLrqrhdj.k] fodkl] ifjiDork ,oa iru ds uke ls tkuk
tkrk gSA
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foi.ku-izca/k ds fo'ks"kKksa Øe'k% fyIlu ,oa Mkjfyax ds 'kCnksa esa] mRikn
thou-pØ ls vk'k; cktkj-Lohdj.k dh mu voLFkkvksa ls gS ftuesa ,d mRikn
vius cktkj izos'k ls ysdj viuh cktkj-izLrqrhdj.k] cktkj-fodkl]
cktkj-larÌr] cktkj-iru ,oa cktkj-vizpyu dh voLFkk;sa lfEefyr gksrh gaSA

bl izdkj ,d oLrq dk thou fuEu pkj voLFkkvksa ls gksdj xqtjrk gS&

(a) cktkj izos'k (Market Introduction)

(b) cktkj of̀) (Market Growth)

(c) cktkj ifjiDork (Market Maturity)

(d) cktkj iru (Market Decline)

(a) cktkj izos'k (Market Introduction)– ;g oLrq dh loZizFke voLFkk
gSA fdlh u;h oLrq ds cktkj izos'k dh bl voLFkk esa izfr;ksfxrk ugha
gksrh gS ysfdu lkFk gh oLrq dh ek¡x Hkh de ;k ux.; gksrh gSA vr%
oLrq ds fuekZrk dks ek¡x lt̀u ds fy, foKkiu] foØ; lao)Zu o vU;
lk/kuksa dk lgkjk ysuk iM+rk gS rFkk miHkksDrkvksa dks oLrq dh mifLFkfr]
oLrq ds iz;ksx ,oa oLrq ds ykHkksa dks crkus dh vko';drk gksrh gSA
lk/kkj.kr% bl voLFkk esa fuekZrk dks ykHk ;k rks gksrs gh ugha gSa ;k
budh ek=k cgqr gh de gksrh gSA yksxksa dks oLrq ds mi;ksx dh Hkh
tkudkjh djkuh gksrh gSA

(b) cktkj o`f) (Market Growth)– bl voLFkk esa oLrq dh ek¡x o fcØh
esa rsth ls of̀) gksrh gS ysfdu lkFk esa izfr;ksfxrk izkjaHk gks tkrh gS
vkSj ubZ-ubZ fMtkbu dh oLrq,¡ cktkj esa vk tkrh gaS ysfdu fQj Hkh
iqjkus (igys) fuekZrk dh fcØh esa Hkh rst xfr ls of̀) gksus yxrh gS
vkSj mlh vuqlkj ykHkksa dh ek=k esa Hkh of̀) gksrh gSA foKkiu] foØ;
lao)Zu o O;fDrxr foØ; vkfn lao)Zu fØ;kvksa esa Hkh of̀) gksrh gSA
ysfdu varj flQZ bruk gksrk gS fd bl voLFkk esa izR;sd fuekZrk
miHkksDrk dks vius czkaM dh vksj vkdf"kZr djus dk iz;Ru djrk gS bl
voLFkk esa foØ; of̀) ls yxHkx lHkh fuekZrkvksa dks ykHk gksrk gSA

(c) cktkj ifjiDork (Market Maturity)– ;g oLrq ds thou-pØ dh
rhljh voLFkk gSA bl voLFkk esa izfr;ksfxrk pje lhek ij igq¡p tkrh
gS vkSj bl dkj.k fofHkUu fuekZrkvksa dks foi.ku ,oa foØ; lao)Zu ij
dkQh O;; djuk iM+rk gS rkfd muds czkaM dh ek¡x cuh jgsA ysfdu
vR;f/kd izfr;ksfxrk ds dkj.k budh czkaM dh ek¡x fxj gh tkrh gSA bu
nksuksa dk ifj.kke ;g gksrk gS fd] ykHk fxjus yxrs gaSA bl voLFkk esa
izfr;ksfxrk ds dkj.k ewY; Hkh fxj tkrs gSaA

(d) cktkj iru vFkok voufr (Market Decline)– ;g oLrq ds thou
pØ dh vafre voLFkk gS ftlesa oLrq dh fcØh ?kVus yxrh gSA dqN
u;h o mUur oLrq,¡ cktkj esa vkus ls ,slk gks ldrk gSA bldk
ifj.kke ;g gksrk gS fd cgqr ls fuekZrkvksa ds }kjk vius O;olk; dks
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can dj fn;k tkrk gSA /khjs-/khjs ;g Hkh laHko gS fd mRikn iwjh rjg
vizpfyr gksdj can gks tk;sA

fuEukafdr fp= ;g n'kkZrk gS fd oLrq ds thou-pØ esa fcØh fdl xfr
ls c<+rh gS rFkk muds ykHkksa esa fdl izdkj ifjorZu gksrk gS rFkk bu nksuksa esa
D;k laca/k gSA ,d fuekZrk dks oLrq fu;kstu djrs le; oLrq ds thou-pØ dks
Hkh è;ku esa j[kuk pkfg, ftlls fd oLrq ds foi.ku dk;ZØe dks mlh vuq:i
cuk;k tk ldsA

(I)
cktkj izos'k

(Market
Introduction)

(II)
cktkj of̀)

(Market
Growth)

(IV)
cktkj iru

(Market
Decline)

(III)
cktkj ifjiDork

(Market
Maturity)

fp= Ø- 3-2% mRikn thou-pØ (Product Life-Cycle)

3-3-1 fp= mRikn thou-pØ (Product Life-Cycle)

3-3-1-1 mRikn lfEeJ ;k mRikn feJ (Product Mix)

mRikn lfEeJ ;k feJ dk vFkZ fdlh miØe }kjk of.kZr fd;s tkus okys lHkh
mRikn ds la;kstu] lfEeJ ;k mudh iw.kZ lwph ls gksrk gSA ;fn ,d miØe
QuhZpj] Vh-oh-] ia[ks] lkcqu] ikmMj] CysM] jstj] gs;j vkW;y Øhe] VsYde
ikmMj] 'ksfoax Øhe] VwFk-isLV] gs;j fiUl] usy ikWfy'k] oL=] efgyk-oL= vkfn
oLrqvksa dk mRiknu vFkok foØ; djrh gS] rks foi.ku gsrq izLrqr bu leLr
oLrqvksa dh iw.kZ lwph vFkok lw-lewg mRikn-feJ dgykrk gSA

,ysDts.Mj] ØkWl ,oa fgy ds 'kCnksa esa] ,d QeZ dk lEiw.kZ mRikn-lewg
mRikn lfEeJ dgykrk gSA fyilu ,oa Mkjfyax ds 'kCnksa esa] ,d O;olk;
iz.kkyh }kjk foØ; ds fy, izLrqr dh xbZ leLr oLrqvksa dh iw.kZ lwph
mRikn-lfEeJ dgykrh gSA fofy;e ts- LVsUVu ds 'kCnksa esa] mRikn lfEeJ ls
vk'k; ,d daiuh }kjk foØ; gsrq izLrqr fd;s tkus okys leLr mRiknksa dh ,d
iw.kZ lwph ls gksrk gSA vesfjdu ekdsZfVax ,lksfl,'ku dh ifjHkk"kk lfefr ds
'kCnksa esa] fdlh QeZ ;k O;kolkf;d bdkbZ }kjk foØ; ds fy, izLrqr fd;s x;s
mRikn-lewg dks mRikn-lfEeJ dgk x;k gSA
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orZeku esa O;kolkf;d laLFkk,¡ dsoy ,d mRikn ds lkFk gh cktkj esa
izos'k ugha dj vusd mRiknksa dks foi.ku gsrq ,d lkFk izLrqr djrh gaSA ;s
mRikn mi;ksx esa ijLij lacf/kr Hkh gks ldrs gSa vkSj ugha Hkh bu mRiknksa ds
xzkgd Hkh fHkUu-fHkUu gks ldrs gSa vkSj fHkUu-fHkUu forj.k J̀a[kykvksa dk Hkh
mi;ksx fd;k tk ldrk gSA bl izdkj fdlh Hkh O;kolkf;d miØe dh
foi.ku gsrq izLrqr leLr mRiknksa dh lwph vFkok mRikn-js[kkvksa dk dqy tksM+
mRikn lfEeJ ds uke ls tkuk tk ldrk gS vkSj ftldh lajpuk dbZ mRikn
iafDr;ksa ;k js[kkvksa ls cuh gks ldrh gS blds rhu igyw gksrs gS& foLrkj igyw
(Width), xgjkbZ igyw (Depth), rFkk laxrrk igyw (Consistency)A foLrkj
igyw lss vk'k; oLrq lfEeJ esa fo|eku oLrq iafDr;ksa dh la[;k ls gSA xgjkbZ
ls vk'k; izR;sd iafDr esa mRiknksa dh la[;k ls gSA laxrrk ls vk'k; mRikn
iafDr;ksa dh ijLij lEkc)rk ls gSA tSls xksnjst ds oLrq lfEeJ esa QuhZpj]
fctyh ds la;a=] lkSUn;Z izlk/ku vkfn dbZ mRikn iafDr;k¡ gaSA izR;sd iafDr ds
dbZ mRikn gaS o ;s iafDr;k¡ vR;ar fofo/krk iw.kZ gaSA

,d fuekZrk ds }kjk vius oLrq ds laca/k esa dbZ fu.kZ; fy;s tkrs gSa ftUgsa
ge oLrq lfEeJ laca/kh fu.kZ; dgrs gSaA vkt ,d fuekZrk ,d izdkj dh oLrq
dk fuekZ.k ughaa djrk cfYd fofHkUu izdkj dh oLrqvksa dk fuekZ.k djrk gS
ftlls fd fofHkUu izdkj ds miHkksDrkvksa dh bPNkvksa dks iwjk fd;k tk lds
vkSj laLFkk ds ykHkksa dks vf/kdre fd;k tk ldsA

bl dk;Z ds fy, nks Lrjksa ij fu.kZ; ysus iM+rs gSa&

1- oLr q-en (Product Item)– ,d fuekZrk ;k foØsrk dh lwph esa ,d oLrq
ds ckjs esa fof'k"V fooj.k oLrq&en dgykrh gSA

2- oLrq-iafDr (Product Line)– ,d fuekZrk tc ,d ls vf/kd oLrqvksa
dk fuekZ.k djrk gS ysfdu os oLrq,¡ vkil esa lacaf/kr gksrh gaS rks
oLrq-iafDr dgykrh gaSA lacaf/kr dk vFkZ gS fd os lHkh oLrq,¡ ,d izdkj
ds Øsrk oxZ ;k Nk= vkfn dh vko';drkvksa dks larq"V djrh gSa ;k
os ,d-nwljs ds lkFk dke esa vkrh gaS ;k os ,d izdkj ds miHkksDrkvksa
dks csph tkrh gSa ;k ,d tSls ekè;e ls csph tkrh gSa ;Fkk isu] isfUly]
jcj o dkWih ,d mRikn iafDr gaSA ugkus dk lkcqu] VwFk isLV]
'ksEiw ;s ,d vU; oLrq-iafDr gaSA

3-3-1-2 oLrqvksa esa vizpyu (Product Obsolescence)

cktkj esa tc dksbZ oLrq la'kksf/kr ;k u;h vk tkrh gS rks miHkksDrk ubZ oLrq
dh vksj vkÑ"V gksrk gS mlesa ,slk fo'okl iSnk gks tkrk gS fd og ubZ oLrq
vPNh xq.kork dh gksxh vkSj igyh oLrq ls mUur gksxhA vr% iqjkuh oLrq] u;h
ds lkeus vizpfyr gks tkrh gSA mUur rduhd o u, vkfo"dkj Hkh oLrqvksa dks
u;k :i iznku djus esa lgk;d gksrs gSa vkSj ;g u;k :i ekuo dks vPNk
yxrk gSA
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bu fnuksa ubZ-ubZ oLrq,¡ Ø; djus dh Hkkoukvksa esa dkQh of̀) gqbZ gSA
uo-mRikn fodkl dh ;g izfØ;k oLrqvksa dks vizpfyr dj nsrh gS vkSj fuekZrk
dks ubZ-ubZ oLrq,¡ cukus ds fy, izsfjr djrh gSA

3-4 foi.ku esa oLrq fu;kstu dk egRo (Importance
of Product-planning in Marketing)

3-4-1 oLrq-fu;kstu dk vFkZ ,oa ifjHkk"kk,¡ (Meaning and
Definitions of Product-planing)

oLrq fu;kstu ds laca/k esa fo}kuksa dh dqN ifjHkk"kk,¡ fuEu izdkj gSa&

LVk.Vu (Stanton) ds erkuqlkj& oLrq-fu;kstu esa os lc fØ;k,¡ vkrh
gaS tks fuekZrk vkSj eè;LFk dks bl ;ksX; cukrh gSa fd os ;g r; dj ldsa fd
daiuh dh oLrq-iafDr esa dkSu-dkSulh oLrq,¡ gksuh pkfg,A

dkyZ ,p- fVVftu (Karl H. Tietjin)& ds er esa] ubZ oLrqvksa ds
laca/k esa [kkst] tk¡p-iM+rky] fodkl ,oa mudk okf.kT;hdj.k] orZeku iafDr;ksa
esa lq/kkj rFkk lhekUr ;k vykHkdkjh oLrq enksa dk ifjR;kx djus ls lacaf/kr
fØ;kvksa dks fpfUgr djuk ,oa mudk i;Zos{k.k djuk oLrq-fu;kstu dgykrk gSA

mi;qDr fopkjksa ls Li"V gS fd mRikn fu;kstu] mRikn izca/k dk og dk;Z
gS tks mRikn fodkl dh laHkkoukvksa dk vukoj.k dj ;g fu/kkZj.k djus esa
lgk;rk djrk gS fd fdu mRiknksa dh foi.ku ,oa fdudk foyksiu djuk gS
vkSj foi.ku fd;s tkus okys mRiknksa dh fo'ks"krkvksa dks fuf'pr djds mUgsa
vafre mRiknksa esa lfEefyr djrk gSA budh izeq[k fo'ks"krk,¡ fuEufyf[kr gaS&

1. mRikn fu;kstu ,d O;kid fopkj gS ftlesa mRikn fodkl rFkk mRikn
uokpkj nksuksa fØ;k,¡ lfEefyr gaSA

2. mRikn fu;kstu laiw.kZ foi.ku dk;ZØe dk izkjafHkd fcanq gSA

3. mRikn fu;kstu xzkgd dks mldh izkFkfedrkvksa ds vuq:i larq"V djus
okys mRikn-y{k.kksa dh [kkst dj mUgsa mRiknksa esa lekfo"V djus dk
egRoiw.kZ dk;Z gSA mRikn fu;kstu ,d rduhdh o izca/kdh; dk;Z gS tks
mRiknu foHkkx] foi.ku foHkkx rFkk vuqla/kku ,oa fodkl ls laca/k
j[krk gSA

3-4-2 foi.ku esa oLrq fu;kstu dk egRo (Importance of
Product-planning in Marketing)

oLrq&fu;kstu ds egRo dks fuEu izdkj le>k tk ldrk gS&

1- foi.ku dk;ZØe esa izkjafHkd fcanq (Starting Point in Marketing
Programme)– ,d QeZ ds laiw.kZ foi.ku dk;ZØe ds fy,
oLrq-fu;kstu vkjaHk fcanq gSA bldk vFkZ ;g gS fd ;fn fdlh laLFkk dks



varjkZ"Vªh; cktkj gsrq
mRikn fu;kstu---

69

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

viuk foi.ku-dk;ZØe cukuk gS rks mldks lcls igys oLrq-fu;kstu
djuk gh gksxk ftlls fd oLrq esa os lHkh fo'ks"krk,¡ vk tk;sa ftudh
vis{kk miHkksDrkvksa dks gSA ;fn bl ckr dk è;ku ugha j[kk x;k rks
mRikn vkxs pydj lQy u gks ldsxk vFkkZr oLrq dk mRiknu gks
tkus ij mldh miHkksDrkvksa }kjk Ø; gh ugha fd;k tk;s ;k ftl ek=k
esa fcØh dk vuqeku yxk;k x;k Fkk ml ek=k esa fcØh u gks ldsxhA

2- lkekftd mÙkjnkf;Roksa dh iwfrZ (Meeting of Social
Responsibilities)– oLrq-fu;kstu O;olk; ds lkekftd mÙkjnkf;Ro
dks iwjk djus dk Hkh ,d lk/ku gSA izR;sd O;olk;h dk ,d lkekftd
mÙkjnkf;Ro gS fd og lekt dks mldh bPNkvksa ,oa vko';drkvksa ds
vuq:i oLrqvksa dks iznku djsA ;g dk;Z oLrq-fu;kstu ds vk/kkj ij gh
laHko gSA blesa miHkksDrk vuqla/kku dj lekt dh vko';drkvksa dk
irk yxk fy;k tkrk gS vkSj ftl izdkj dh Øsrk pkgrk gS ml izdkj
dh oLrq fuekZ.k dj iznku dh tkrh gSA

3- O;kid {ks= (Wide Scope)– mRikn fu;kstu dk {ks= vfr O;kid gS
ftuesa mRikn fodkl rFkk mRikn uokpkj lHkh lfEefyr gksrs gSaA
blfy, mRikn fu;kstu dk egRo c<+rk tk jgk gSA mRikn fu;kstu esa
fuEu izeq[k fu.kZ; ysus gksrs gaS&

(i) dkSu ls mRiknksa dk fuekZ.k fd;k tk, ;k csps tk,A

(ii) laLFkk dks mRikn js[kk dk foLrkj djuk pkfg, vFkok ljyhdj.k
djuk pkfg,A

(iii) izR;sd oLrq ds vkSj u,-u, mi;ksx D;k gks ldrs gaSA

(iv) D;k mRikn dh fdLe okafNr cktkj ,oa mi;ksx ds vuqlkj gS ;k
ughaA

(v) mRiknksa ds fy, dkSulh czkaM] iSfdax] jax vkÑfr ,oa yscy mi;qDr
jgsxkA

(vi) dkSu lh oLrq ens vykHkizn gksus ls can dh tkuh pkfg,A

4- izca/kdh; ;ksX;rk dk ifjpk;d (Introduction of Managerial
Ability)– oLrq-fu;kstu izca/kdh; ;ksX;rk dk ifjpk;d o O;kolkf;d
lQyrk dk vk/kkj gksrk gSA oLrq-fu;kstu dk vHkko laxBu ds
izca/kdh; fnokfy;kiu dk |ksrd gSA

5- izfrLi/kkZ esa lQyrk dk lk/ku ;k gfFk;kj& ,ysDtsUMj ØkWl ,oa
fgy ds vuqlkj rhoz izfrLi/kkZ gS vkSj xR;kRed ,oa tfVy
vFkZO;oLFkkvksa rFkk vfHkof̀)r izfr;ksxh fLFkfr;ksa esa miØe ds vfLrRo
dks fVdk;s j[kus ds fy, mRikn fu;kstu tSls egRoiw.kZ gfFk;kj dk
iz;ksx vifjgk;Z gSA
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3-5 mRikn izjpuk;u (Product Designing)

vk/kqfud Li/kkZ ds ;qx esa fdlh Hkh mRikn vFkZkr~ oLrq ;k lsok dh cktkj esa
LohdkjksfDr mRIkkn dh izjpuk ij lokZf/kd fuHkZj djrh gSA mRikn izjpuk 'kCn
dk Hkh dbZ vFkkZsa essa iz;ksx fd;k tkrk gSA ladqfpr vFkZ esa mRikn izjpuk ls
vk'k; fdlh oLrq ds vkdkj] izdkj] varj jpuk ,oa mldh varZZcká lTtk ls
gksrk gSA blfy, blh ljy vFkZ esa mRikn izjpuk;u ls vk'k; fdlh Hkh
HkkSfrd mRikn ds vkdkj] vkÑfr] varZjpuk] jaxksa dk la;kstu] la?kVd lkexzh
dk fu/kkZj.k ,oa mldh leLr varZcká lTtk ds fu/kkZj.k ls gksrk gSA

O;kid vFkZ esa mRikn izjpuk 'kCn ls vk'k; fdlh oLrq vFkok lsok dh
lexz fof'k"Vrkvksa ls gksrk gS] tkss ml oLrq ;k lsok dh cktkj LOkhdkjksfDr dks
izHkkfor djrh gSA bl izdkj mRikn ds izjpuk;u ls vk'k; fdlh oLrq ;k lsok
dh mu lHkh fof'k"Vrkvksa ds fodkl o mUgsa vafre :i nsus ls gS tks ml
oLrq ;k lsok dh cktkj LohdkjksfDr dks izHkkfor djrh gSA

3-5-1 ifjHkk"kk (Definition) ladqfpr vFkZ esa (Narrow Sense)

mRikn izjpuk;u& ladqfpr vFkZ esa mRikn izjpuk;u ls vk'k; fdlh HkkSfrd
mRikn dh fof'k"Vrkvksa] vkdkj] vkÑfr] la;kstu lkexzh] varZjpuk] jaxksa dk
la;kstu] dk;Ziz.kkyh vkSj varZcká lkt lTtk ds fu/kkZj.k ls gS] ftlls fd ml
mRikn dh cktkj LohdkjksfDr loksZPp gksA

3-5-2 O;kid vFkZ esa (Broad Sense)

mRikn izjpuk;u& O;kid vFkZ esa mRikn izjpuk;u ls vk'k; fdlh HkkSfrd
oLrq vFkok lsok dh mu lHkh xkspj o vxkspj fof'k"Vrkvksa dk fu/kkZj.k gS tks
pkgs okLrfod gksa ;k vkHkklh] HkkSfrd gksa vFkok lsok vk'okluksa ds :i esa gks]
c'krsZa os izR;{k o ijks{k esa Ø; fu.kZ; dks izHkkfor djsaA

bl izdkj mRikn izjpuk;u O;olk; dk ,d egRoiw.kZ dk;Z gSA HkkSfrd
mRiknksa dh nf̀"V ls tSls dkj dh fMtkbu ;k izjpuk dk fodkl djuk] eksVj
lkbZfdy dh izjpuk ;k fMtkbu] ia[ks o fÝt vkfn dh fMtkbu dk fu/kkZj.k
vR;ar egRoiw.kZ gksrk gSA

lsokvksa dh nf̀"V ls mRikn izjpuk;u vR;ar egRoiw.kZ gksrk gSA mnkgj.k
fdlh cSad esa cpr [kkrk [kqyokus dh n'kk esa ml [kkrk dkjd dks tks fofHkUu
izdkj dh lsok,a o lqfo/kk,¡ nh tkrh gSa rFkk ckè;rk,¡ vkjksfir dh tkrh gaS os
lHkh mRikn izjpuk ds varxZr vkrh gaSA fofHkUu cSadkas }kjk cpr [kkrs esa U;wure
lhek fHkUu-fHkUu r; dh x;h gS] fdlh cSad esa ;g 500 #i;s ;k 1000 #i;s gS
dqN cSad cpr [kkrs esa tek jkf'k 5000 #i;s ls vf/kd ,oa 5000 #i;s ds
xq.kd esa ftruh Hkh jkf'k dks yksp'khy lkof/k tek (Flexible Fixed Deposit)
eku fy;k tkrk gS vkSj ml ij lkof/k tek dh nj ls C;kt tksM+k tkrk gSA
dqN cSad ,sls cpr [kkrs ds lkFk pSd cqd fu%'kqYd tkjh djrs gSa vkSj dqN cSad
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mldk 'kqYd ysrs gSaA dqN cSad ,sls [kkrk /kkjdksa dks lewg nq?kZVuk chek dk
ykHk Hkh iznku djrs gSaA bl izdkj cpr [kkrk /kkjd dks tks fofo/k lqfo/kk,¡
miyC/k djkbZ tkrh gaS o ckè;rk,¡ yxkbZ tkrh gaS os lHkh mRikn izjpuk esa
vkrh gaSA

mRikn izjpuk;u ds rRo ;k la?kVd (Element or Components of
Product Designing)

1- mRikn dh HkkSfrd fof'k"Vrk,¡

2- mRikn dk vkdkj

3- mRikn dh vkÑfr

4- mRikn fu;kZr essa iz;qDr lkefxz;k¡ ,oa muds xq.koÙkk izeki

5- mRikn lajpuk

6- mRikn dk jax la;kstu

7- mRikn dk Hkkj

8- mRikn dh dk;Ziz.kkyh lsok,¡

9- mRikn dh xkjaVh

10- mRikn ds lkFk vk'okflr lsok,¡

11- lsokvksa dh n'kk esa Øsrk dks iznku dh tkus okyh eq[; lsok,¡

12- Øsrkvksa dks iznÙk lgof̀Ùk lsok,¡

13- Øsrk dks iznÙk fo'ks"kkf/kdkj vkfnA

3-6 mRikn izjpuk;u ds fodYi (Alternatives of
Product Designing)

mRikn izjpuk;u ds fodYi (Alternatives of Product Designing)

1- laxBukarxZr izjpuk;u (In House Designing)– miØe ds ikl
izjpuk;u dh lkjh lqfo/kk miyC/k gksus ij fcuk fdlh ckgjh lgk;rk
ds daiuh esa gh dj fy;k tkrk gSA

2- ckgjh lg;ksx ls izjpuk;u (Designing from External Support)–
laxBu ds i;kZIr lqfo/kkvksa ds vHkko esa vkfFkZd :i ls ckgjh lgk;rk
Hkh yh tk ldrh gSA

3- vuqca/k ij izjpuk;u (Designing on Contract Basis)– vkarfjd
lqfo/kkvksa ds loZFkk vHkko ds dkj.k mRikn izjpuk dk dk;Z futh
izfr{khr dks fn;k tk ldrk gSA

4- izjpuk Ø; (Designing on Purchase)– dHkh-dHkh fdlh fof'k"V
izjpukdrkZ izfr"Bku ;k vU; fdlh izfr"Bku ds ikl fdlh mRikn dh
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igys ls fodlhr izjpuk miyC/k gks ldrh gS] mls Hkh lokZf/kdkj lfgr
Ø; fd;k tk ldrk gSA

viuh izxfr tk¡fp, (Check Your Progress)

1- mRikn fu;kstu dk vFkZ&

¼d½ u;s mRiknksa dk fodkl djuk

¼[k½ orZeku mRikn esa lq/kkj djuk

¼x½ vykHkdkjh mRiknksa ds foi.ku dks lekIr djuk

¼?k½ mi;qZDr lHkh

2- mRikn fu;kstu foi.ku fØ;k dk&

¼d½ izkjafHkd fcanq gS ¼[k½ vafre y{; gS

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ buesa ls dksbZ ugha

3- mRikn fu;kstu esa dkSu ls mRiknksa dk fu;kstu fd;k tkrk gS&

¼d½ ewrZ mRikn ¼[k½ vewrZ mRIkkn

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ buesa ls dksbZ ugha

4- loZO;kih izfØ;k ds :i esa mRikn fu;kstu lacaf/kr gS&

¼d½ Fkksd O;kikjh ls ¼[k½ QqVdj O;kikjh ls

¼x½ lqij cktkj ls ¼?k½ mi;qZDr lHkh ls

5- mRikn fu;kstu esa 'kkfey gS&

¼d½ mRikn laxBu ¼[k½ mRikn fu;a=.k

¼x½ mRikn uokpkj ¼?k½ buesa ls dksbZ ugha

6- mRikn fodkl dk egRo&

¼d½ xzkgd larks"k esa of̀)

¼[k½ QeZ ds ykHkksa esa of̀)

¼x½ vkS|ksfxd fLFkjrk esa izksRlkgu

¼?k½ mi;qZZDr lHkh

7- mRikn fu;kstu dk {ks=&

¼d½ lhfer gS ¼[k½ O;kid gS

¼x½ ladqfpr gS ¼?k½ bueas ls dksbZ ugha
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8- mRikn fu;kstu ,oa fodkl ds ?kVd gS&

¼d½ vuqla/kku ¼[k½ mRikn uodj.k

¼x½ mRikn fofof/kdj.k ¼?k½ mi;qZDr lHkh

9- mRikn ds izdkj&

¼d½ miHkksDrk oLrq,¡ ¼[k½ vkS|ksfxd oLrq,¡

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ bueas ls dksbZ ugha

10- mRikn fu;kstu cy nsrk gS&

¼d½ ykxr vko';drkvksa ¼[k½ ykHk dh laHkkouk,¡

¼x½ foØ; laHkkouk,¡ ¼?k½ mi;qZDr lHkh

3-7 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼?k½

2- ¼d½

3- ¼x½

4- ¼?k½

5- ¼x½

6- ¼?k½

7- ¼[k½

8- ¼?k½

9- ¼x½

10- ¼?k½

3-8 lkjka’k (Summary)

tc dksbZ u;k fopkj lkeus vkrk gSS rks mldh izkjafHkd LohÑr O;olk; ds
izca/k }kjk dj ysus ij oLrq-fu;kstu foHkkx }kjk izkjafHkd tk¡p-iM+rky dh
tkrh gS vkSj oLrq laca/kh fo'ks"krkvksa dks ,df=r fd;k tkrk gSA ;g lHkh
lwpuk,¡ bathfu;fjax foHkkx dks ,d ekWMy cukus ds fy, Hkst nh tkrh gSaA ;g
foHkkx ,d ekWMy cukdj foi.ku foHkkx dks Hkst nsrk gSA bldk cktkj esa iw.kZ
ijh{k.k fd;k tkrk gSA cktkj dh vuqdwy izfrfØ;k dh fLFkfr esa ml ekWMy
dks mRiknu foHkkx esa Hkstk tkrk gSA vc mRiknu foHkkx oLrq dk FkksM+h-lh
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ek=k esa fuekZ.k djrk gS vkSj rnksijkar iqu% foØ; ;k foi.ku ijh{k.k foHkkx dks
ijh{k.k gsrq lkSai nsrk gSA ;g foHkkx ,d fuf'pr {ks= esa oLrq dh fcØh djrk
gS vkSj bl laca/k esa miHkksDrk ,oa eè;LFkksa vkfn lHkh dh izfrfØ;kvksa dks
mfYyf[kr djrk gS vkSj buds vuqlkj vko';d Qsj-cny gsrq baftfu;fjax
foHkkx dks fQj ifjorZu djus ds fy, dgk tkrk gSA ;g foHkkx mlesa ifjorZu
dj fuekZ.k foHkkx dks lkSai nsrk gS tks ml oLrq dk okf.kfT;dj.k ds vk/kkj ij
fuekZ.k djrk gSA xzkgdksa dks oLrq ds ckjs esa tkudkjh nsus o mUgsa [kjhnus ds
fy, ykykf;r djus ds mís'; ls foKkiu ,oa foØ;-lao)Zu foHkkx dh
dk;Zokgh djrk gS vkSj var esa oLrq miHkksDrk ij igq¡p tkrh gSA ;fn
miHkksDrkvksa }kjk vc Hkh oLrqvksa esa Qsj cny dh vko';drk O;Dr dh tkrh gS
rks fQj foi.ku vuqla/kku dj ogh Øe viuk;k tkrk gSA

3-9 eq[; 'kCnkoyh (Key Terminology)

 mRikn% fufeZr oLrq

 izjpuk;u% :ikadu

 Ø;% [kjhnuk

 fVdkÅ% LFkkbZ

 vizpyu% iqjkuk iM+ tkuk

 vfVdkÅ% iz;ksx ds ckn lekIr oLrq

3-10 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- mRikn fodkl ds fl)karksa dks la{ksi esa le>kb;s\

Explain in brief the principles of product development\

2- foi.ku esa oLrq@mRikn fu;kstu ds egRo dks le>kb;s\

Discuss the importance of product planning in marketing\

3- mRikn izjpuk;u ds la?kVdksa dks le>kb;s\

Explain the components of Product Designing\
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nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- ,d QeZ ds le; varjkZ"Vªh; foi.ku ds fy, mRikn fu;kstu izkjafHkd
LFkku gSA O;k[;k dhft, rFkk mRikn fu;kstu dk {ks= crykb,\

“Product planning is the starting point of the entire international
marketing in a firm.” Elucidate and discuss the scope of product
planning.

2- mRikn izjpuk;u dk vFkZ crkbZ;sA blds la?kVdksa dks foLrkj ls o.kZu
dhft;sA

Explain the meaning of product designing. Describe in detail its
components.

3-11 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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v/;k; 4 varjkZ"Vªh; czkafMax] iSdsftax ,oa
foKkiu (International Branding,
Packaging and Advertisement)

Lakjpuk (Structure)

4-0 ifjp;
4-1 mís';
4-2 czkaM mi;ksx

4-2-1 czkaM dk egRo

4-3 iSdsftax dh Hkwfedk
4-3-1 iSdsftax dh Hkwfedk
4-3-2 varjkZ"Vªh; foi.ku ,oa iSdsftax
4-3-3 Hkkjrh; fu;kZrd ,oa iSdsftax
4-3-4 iSdsftax uhfr;k¡
4-3-5 iSdsftax dk oxhZdj.k
4-3-6 yscfyax

4-4 foKkiu
4-4-1 foKkiu dh fo'ks"krk,¡
4-4-2 fons'kh foKkiu dk;ZØe dh lhek,¡@ck/kk,¡@pqukSfr;k¡

4-5 fu.kZ; laca/kh ?kVd
4-5-1 foKkiu ,tsUlh ds laca/k esa fu.kZ; laca/kh ?kVd
4-5-2 foKkiu ,tsUlh ds fu.kkZ;d ?kVd

4-6 izeq[k foKkiu ek/;eksa ds ykHk-nks"k
4-6-1 izeq[k foKkiu ekè;eksa ds rqyukRed ykHk-nks"k

4-7 foKkiu izfr
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4-0 ifjp; (Introduction)

(International Branding, Packaging and Labeling)& Lons'kh foi.ku dh
rqyuk esa varjkZ"Vªh; foi.ku dk dk;Z vf/kd pqukSrhiw.kZ ,oa tfVy gSA varjkZ"Vªh;
foi.ku esa ,d fu;kZrd dks rhu Lrjksa ij izfr;ksfxrk dk lkeuk djuk iM+rk
gS( izFke Lrj ij Lo;a ds ns'k ds fu;kZrdksa ls] f}rh; Lrj ij vk;krd ns'k ds
mRikndksa ls rFkk rr̀h; Lrj ij mlh oLrq ds fofHkUu ns'kksa ds mRikndksa lsA
fiNys rhu n'kdksa esa vusd egRoiw.kZ ifjorZu gq, gSa] ftuesa foØsrk cktkj dk
Øsrk cktkj esa ifjorZu gksuk] oSf'odj.k] fons'kh cktkjksa ds izfr c<+rk vkd"kZ.k]
cgqjk"Vªh; fuxeksa dh c<+rh Hkwfedk] miHkksDrkvksa dks miyC/k mRiknksa dh c<+rh
la[;k] oSf'od cktkj dh vo/kkj.kk dk fodkl] bUVjusV] bZ-ekdsZfVax vkfn
izeq[k gSaA bu ifjorZuksa us varjkZ"Vªh; foi.ku dks vkSj T;knk jkspd rFkk
vko';d cuk fn;k gS] rFkk bl vksj fuekZrkvksa rFkk foi.ku izca/kdksa dk è;ku
vkdf"kZr fd;k gS fd varjkZZ"Vªh; foi.ku laca/kh fu.kZ; lqfopkfjr rFkk yf{kr
cktkj ds vuq:i gksuk pkfg,A

foi.ku feJ.k dk igyk egRoiw.kZ rRo ^mRikn* (Product) gS ftl ij
vU; lHkh foi.ku fØ;k,¡ fuHkZj gksrh gaSA mRikn fu;kstu ,oa fodkl ds }kjk
fons'kh miHkksDrkvksa dh vko';drkvksa rFkk vis{kkvksa ds vuqdwy csgrj mRikn
dk fuekZ.k ,oa foØ; fd;k tk ldrk gSA varjkZ"Vªh; foi.ku esa mRikn fu;kstu
izR;sd ns'k ds fy, fHkUu-fHkUu fd;k tkrk gS rkfd ml ns'k fo'ks"k dh
vko';drkvksa dks iwjk fd;k tk ldsA blds fy, cktkj 'kks/k rFkk foi.ku
lwpuk i)fr ls izkIr fu"d"kkZsa dk izHkkoh :i ls mi;ksx fd;k tkuk pkfg,A
vesfjdk] dukMk rFkk vf/kdrj ;wjksih; ns'kksa esa miHkksDrkokn dk vkanksyu
izHkkoh rFkk l'kDr gSA l'kDr miHkksDrk vkanksyu us vusd mRiknksa ds gks'k
fBdkus yxk fn;s gSaA blfy, fu;kZr cktkjksa ds fy, mRikn fu;kstu ,d fo'ks"k
vFkZ j[krk gSA

lkekU; vFkkZsa esa mRikn fu;kstu ds varxZr ,d fu;kZrd dh mRikn iafDr
ds Lo:i] ykHknk;d foØ; ifj.kke iznku djus okys mRikn] mRikn dk jax]
ek=k] fdLe] fMtkbu] czkaM] iSdsftax] yscy] VªsMekdZ vkfn ds laca/k esa fu.kZ;
ysus ls gSA

4-1 mÌs’; (Objectives)

foi.kudrkZ dks ,d mRikn dk fodkl djrs le; izFke xq.koÙkk Lrj dk fu.kZ;
djuk pkfg, tks yf{kr cktkj esa mRikn dks LFkkfir djus esa lgk;rk
djsxkA ;gk¡ mRikn dh xq.koÙkk ls vk'k; mldh ;ksX;rk ls gS ftlds }kjk
dk;ks± dk fu"iknu fd;k tkuk gSA eksVs :i esa] blesa mRikn dk lexz
fVdkmiu] fo'oluh;rk] 'kqn~/krk] ifjpkyu rFkk ejEer esa vklkuh rFkk vU;
egRoiw.kZ fo'ks"krkvksa dks lfEefyr fd;k tkrk gSA ;|fi buesa ls dqN
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fo'ks"krkvksa dks foi.ku dh nf̀"V ls oLrqfu"B :i ls ekik tk ldrk gS] fQj Hkh
miHkksDrkvksa ds vocks/ku (Buyer's Perceptions) dh nf̀"V ls fdLe dks ekik
tkuk pkfg,A

4-2 czkaM mi;ksx (Uses of Branding)

czkafMax uke (Brand Name) – czkaM uke dkQh O;kid lanHkZ essa iz;ksx fd;k
tkus okyk 'kCn gSA blds varxZr fdlh Hkh v{kj] izrhd] 'kCn o fMtkbu dks
'kkfey fd;k tkrk gS ftlls fu;kZrd dk mRikn fons'kh xzkgd igpku lds o
ml mRikn dks izfrLif/kZ;ksa ds mRiknksa ls iF̀kd fd;k tk ldsA

vesfjdu foi.ku la?k ds vuqlkj] czkaM ,d uke] izrhd] fMtkbu ;k
mldk la;kstu gS] ftldk mís'; ,d foØsrk ;k foØsrkvksa ds lewg dh
oLrqvksa ;k lsokvksa dks igpkuuk vkSj mudks izfr;ksfx;ksa dh oLrqvksa rFkk lsokvksa
ls fHkUu crykuk gSA

ts- LVs.Vu ds vuqlkj] lHkh VªsMekdZ czkaM gaS vkSj bl izdkj buesa os
'kCn] ys[k ;k vad lfEefyr gSa ftudk mPpkj.k gks ldrk gSA blesa rLohj dh
fMtkbu Hkh lfEefyr gSA

dksVyj dk er gS fd czkaM uke dk miHkksDrk dh nf̀"V ls (Consumer
franchise) fo'ks"k egRo gksrk gS] ;kfu ;s lqn<̀+ miHkksDrk fu"Bk dk fuekZ.k djrs
gSaA vf/kdkj miHkksDrk bUgha czkaM okys mRiknksa dh ek¡x djrs gSa vkSj ;fn cktkj
esa budk LFkkiukiUu de dher ij Hkh miyC/k gS rks os mls Ø; ugha djrs
gSaA ;fn ,d daiuh lqn<̀+ czkaM uke dk fodkl dj ysrh gS rks og izfrLif/kZ;ksa
dh lacaf/kr O;wgjpukvksa dks vlQy ;k izHkkoghu dj ldrh gSA vr% Lons'kh
rFkk varjkZ"Vªh; cktkj esa mRiknksa dh igpku cukus ds lanHkZ esa czkaM uke dk
fo'ks"k egRo gksrk gSA

,d czkaM fuEu pkj Lrjksa ij vFkZ iznku dj ldrk gS&

1- fo'ks"krk,¡ ;k y{k.k& ,d czkaM mRikn ds dqN fuf'pr y{k.kksa dks
fnekx eas ykrk gSA daiuh vius foKkiu esa buesa ls fdlh y{k.k dk
mi;ksx dj ldrh gSA

2- ykHk& miHkksDrk y{k.kksa dks ugha [kjhnrs gSa] oju~ os ykHk [kjhnrs gSaA
vr% y{k.kksa dks fØ;kRed rFkk HkkoukRed ykHkksa esa :ikarfjr fd;k tkuk
vko';d gSA

3- ewY; (Values)& ,d czkaM Øsrk ds ewY;ksa ds ckjs esa dqN u dqN dgrk
gSA mnkgj.k ds fy,] elZMht dkj dk Øsrk mPp fu"iknu] lqj{kk rFkk
izfr"Bk dks fo'ks"k egRo nsrk gSA vr% ,d daiuh dks bl izdkj ds
Øsrkvksa dks igpkuus dk iz;kl djuk pkfg, tks iSdsftax ykHkksa ds lkFk
ewY;ksa dks egRo iznku djrs gSaA
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4- O;fDrRo& ,d czkaM dkQh lhek rd O;fDrRo dks Hkh crykrk gSA czkaM
fo'ks"k dks [kjhnus okys Øsrk ds O;fDrRo ds ckjs esa foi.kudrkZ vuqeku
yxk ldrk gSA

4-2-1 czkaM dk egRo (Importance of Branding)

varjkZ"Vªh; foi.ku esa czkaM p;u dk viuk fo'ks"k egRo gSA izHkkoh rFkk vkØed
foKku O;wgjpuk ds varxZr ;fn ,d ckj vPNs czkaM dks LFkkfir (Positioning)
dj fn;k tkrk gS rks foi.kudrkZ nh?kZdky rd Lons'kh rFkk fons'kh cktkjksa esa
blls mRiUu czkaM fu"Bk dk nksgu dj ldrk gSA czkaM fu"Bk mRiUu gksus ij
fu;kZrd vius foi.ku iz;klksa dks bl izdkj fu;ksftr dj ldrk gS rkfd mls
dher izfr;ksfxrk esa u my>kuk iM+sA dher izfr;ksfxrk ykHkksa esa deh djrh
gSA vPNs czkaM okyk mRikn xzkgdksa dks larks"k iznku djrk gSA blls og ml
mRikn dks iz;ksx djus esa xoZ dk vuqHko djrk gSA rFkk dher dh ijokg ugha
djrk gSA ,slh fLFkfr ykuk gh xSj-dher izfr;ksfxrk dk mís'; gSA bldh iwfrZ
vPNs czkaM ls gh dh tk ldrh gSA

dksVyj dk er gS fd mPp czkaM bfDoVh ,d daiuh dks vusd
izfrLi/kkZRed ykHk iznku djrh gSA ,sls mRiknksa esa miHkksDrk czkaM ds izfr
tkx:d rFkk fu"Bkoku gksrk gS rFkk daiuh vk; dh rqyuk esa fuEu foi.ku
ykxr dks ogu djuk gksrk gSA czkaM okys mRikn ds laca/k esa daiuh QqVdj
foØsrkvksa ds lkFk csgrj lkSnsckth dj ldrh gSA pw¡fd czkaM fo'oluh;rk esa
of̀) djrk gS] vr% daiuh viuh mRikn js[kk rFkk czkaM foLrkj esa vklkuh ls
of̀) dj ldrh gSA bruk gh ugha] 'kfDr'kkyh czkaM tfVy dher izfr;ksfxrk ds
fo#) daiuh dks lqj{kk iznku djrk gSA

bl laca/k esa ,d jkspd losZ{k.k vesfjdk esa fd;k x;k gSA ogk¡ ipkl
O;fDr;ksa ds lewg dks ch;j ihus ds fy, cqyk;k x;kA igys mUgsa ,d gh ch;j
vyx-vyx [kkyh cksryksa esa nh x;hA ckn esa muls iwNk x;k fd dkSulh ch;j
vPNh Fkh\ izR;sd O;fDr us viuh ilan dh czkaM okyh cksry] tks mlus ih Fkh]
mls loksZÙke cryk;kA igys okyh ch;j dks cdokl cryk;kA blls ;g fl)
gksrk gS fd] mRikn dh fdLe ds laca/k esa xzkgd dks fo'ks"k ij[k ugha gksrh gS
oju~ foKkiu ds }kjk og tks Nfo xzg.k djrk gS] oSlk gh mRikn ds ckjs esa
lksprk ,oa O;ogkj djrk gSA vesfjdk ds ftjksDl dkWjiksjs'ku }kjk fufeZr QksVks
LVsV e'khu dks Hkh ftjksDl e'khu ds uke ls fo'o esa tkuk tkrk gSA ;gh czkaM
dk egRo gSA

vxz Lkkj.kh fo'o ds loksZÙke 75 czkaMksa dh fLFkfr dks ,d ut+j esa izLrqr
djrh gSA
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Lkkj.kh Ø- 4-1: fo'o ds izfl) czkaM~l (2002)

Ø- la- czkaM ns'k czkaM ewY;
(fcfy;u MkWyj)

1- dksdk dksyk vesfjdk 72-5

2- ekbØkslkWÝV vesfjdk 70-2

3- vkbZ-ch-,e- vesfjdk 53-2

4- bUVsy vesfjdk 39-0

5- uksfd;k fQuyS.M 38-5

6- tujy bysfDVªd vesfjdk 38-1

7- QksMZ vesfjdk 36-4

8- fMtuh vesfjdk 33-6

9- esDMksukYM vesfjdk 27-9

10- ,-Vh- ,.M Vh- vesfjdk 25-5

11- ekyZcksjks vesfjdk 22-1

12- elZMht teZuh 21-1

13- gSoysV-iSdMZ vesfjdk 20-6

14- flldks flLVEl vesfjdk 20-0

15- Vks;ksVk tkiku 18-9

16- flVh cSad vesfjdk 18-9

17- ftysV vesfjdk 17-4

18- lksuh tkiku 16-4

19- vesfjdu ,Dlizsl vesfjdk 16-1

20- gks.Mk tkiku 15-2

21- dkEisd vesfjdk 14-6

22- usldSQs fLoVtjyS.M 13-7

23- ch-,l-MCY;w teZuh 13-0

24- dksMd vesfjdk 11-9

25- gsUt vesfjdk 11-8

26- cMlsoj vesfjdk 10-7

27- ftjksDl vesfjdk 9-7

28- Msy vesfjdk 9-5

29- xSi vesfjdk 9-3

30- ukbZd vesfjdk 8-0
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31- oksydlosxu teZuh 7-8

32- ,fjdlu LohMu 7-8

33- dsykx vesfjdk 7-4

34- yqbl-foVu Ýkal 6-9

35- isIlh dksyk vesfjdk 6-6

36- ,iy vesfjdk 6-6

37- ,e-Vh-oh- vesfjdk 6-4

38- ;kgw! vesfjdk 6-3

39- ,l-,-ih- teZuh 6-1

40- vkbZfd;k (Ikea) LohMu 6-0

41- M~;wjklsy vesfjdk 5-9

42- fQfyIl uhnjyS.M 5-5

43- lSelax n- dksfj;k 5-2

44- xqDdh (Gucci) bVyh 5-2

45- yhusDl vesfjdk 5-1

46- :VlZ fczVsu 4-9

47- ,-vks-,y- vesfjdk 4-5

48- Vestu-dki vesfjdk 4-5

49- eksVksjksyk vesfjdk 4-4

50- dksyxsV vesfjdk 4-4

51- fjxys vesfjdk 4-3

52- psuy Ýkal 4-1

53- ,fMMkl teZuh 3-8

54- isuklksfud tkiku 3-7

55- jksysDl fLoVtjyS.M 3-6

56- gVst vesfjdk 3-4

57- cdkMhZ ceZwMk 3-2

58- ch-ih- fczVsu 3-1

59- eks;sV ,.M pUnzu Ýkal 2-8

60- 'kSy fczVsu 2-8

61- cxZj fdax fczVsu 2-7

62- fLejukWQ fczVsu 2-4

63- ckjcs vesfjdk 2-3
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64- gsudsu uhnjyS.M 2-2

65- oky LVªhV tujy vesfjdk 2-2

66- jkYQ ykjsu@iksyks vesfjdk 1-8

67- tkWuh okdj fczVsu 1-5

68- fgYVu fczVsu@vesfjdk 1-5

69- tsdMksfu;y vesfjdk 1-5

70- vjekuh bVyh 1-5

71- isEilZ vesfjdk 1-4

72- LVkjcDl vesfjdk 1-3

73- xqbusl (Guinness) fczVsu 1-2

74- QkbusfUl;y VkbEl fczVsu 1-1

75 cusVksu bVyh 1-0

dksVyj dk er gS fd czkaM laca/kh eqnzk foi.kdrkZ ds lEeq[k vusd
pqukSfr;k¡ izLrqr djrk gSA czkaM laca/kh izeq[k fu.kZ; (Major Decisions)
fuEufyf[kr :i esa cryk;s x;s gSa&

(a) czkaM viuk;k tk, ;k ugha

(b) czkaM uke dk p;u

(c) czkaM izk;kstd

(d) czkaM O;wgjpuk

(e) czkaM izfrf"Bdj.k (Brand Repositioning)

czkaM dk iz;ksx fd;k tk, ;k ugha (Brand Repositioning)–
loZizFke daiuh dks ;g fuf'pr djuk pkfg, fd mls vius mRiknksa dks ,d
czkaM uke ds rgr izLrqr djuk pkfg, ;k ughaA vkt czkaM dk eqn~nk bruk
lqn<̀+ gks pqdk gS fd ued] ekfpl] fiu tSlh NksVh oLrq dks Hkh czkaM ds rgr
gh iSd fd;k tkrk gSA fQj Hkh dqN mRiknksa esa (fo'ks"kr% lkekU; ;k O;kid
iz;ksx okys mRiknksa) czkaM dk mi;ksx ugha fd;k tkrk gS ftlds izeq[k dkj.k
fuEufyf[kr gSa&

1- ek¡x izksRlkgu& tks fuekZrk viuh czkaM dh ek¡x dks izksRlkfgr djus ds
fy, foKkiu] foØ; lao)Zu vkfn dh ftEesnkjh ysus dks rS;kj ugha gS]
os vius mRikn dk czkaM fuf'pr gh ugha djrs gSaA

2- lrr~ xq.koÙkk laj{k.k& ;fn fdlh mRikn dh czkaM fuf'pr dj nh
tkrh gS rks mldk fuekZrk mldk xq.koÙkk dks lrr~ cuk;s j[kus gsrq
ckè; gks tkrk gSA tks fuekZrk bl mÙkjnkf;Ro dks ugha fuHkkuk pkgrk gS]
og blh uhfr dk vuqlj.k djrk gSA
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3- xzkgdksa dh vlarqf"V& czkaM dk iz;ksx u djus dk ,d vU; egRoiw.kZ
dkj.k xzkgdksa dh vlarqf"V ls Hkh cpuk gSA ;fn xzkgd ,d gh czkaM dh
vusd oLrqvksa esa ls vlarq"V gS rks og vU; lHkh oLrqvksa dks Hkh [kjhnuk
can dj ldrk gSA

4- oLrq foHksn esa dfBukbZ& ftu mRiknksa esa foHksn djuk laHko ugha gksrk
gS] muesa czkaM dk mi;ksx ugha fd;k tkrk gSA

5- ?kfV;k fdLe ds mRikn& ;fn ,d fuekZrk ds dqN mRikn lkekU;
fdLe ls ?kfV;k gaS rks og czkaM dk mi;ksx ugha djrk gSA ,slh n'kk esa
QeZ dh izfr"Bk ij foijhr izHkko iM+ ldrk gSA

6- mRiknksa dk LoHkko& dqN mRikn bl izdkj ds gksrs gSa fd muds laca/k
esa czkaM dk mi;ksx ugha fd;k tk ldrk gS] tSls rktk Qy] lCth
vkfnA

mijksDr dfBukbZ;ksa ds ckotwn vkt czkaM dk bruk egRo gS fd] 'kk;n
gh dksbZ Hkh mRikn czkaM ds fcuk foØ; gks ikrk gSA dksVyj dk rks ;gk¡ rd
ekuuk gS fd vkt ued] uV-cksYV] fiu] ekfpl tSlh lHkh phtsa czkaM uke ds
lkFk gh fcdrh gSa ftldk izeq[k dkj.k czkaM uke ls izkIr gksus okys vusd ykHk
gSaA

czkaM uke Øsrk (Buyers) ds fuEu rjhds ls lgk;rk djrk gS&

(i) czkaM uke Øsrk dks mRikn dh xq.koÙkk ds ckjs esa dqN fo'ks"k ckrsa cryk;k
gSA ,d Øsrk tks lnSo czkaM okys mRikn dk Ø; djrk gS] ;g tkurk gS
fd izR;sd ckj ogh mRikn [kjhnus ij mls mlh xq.koÙkk Lrj dh oLrq
izkIr gksxhA

(ii) czkaM okyh oLrqvksa dh igpku djuk ljy gksrk gSA orZeku esa tgka
lSdM+ksa izdkj dh oLrq,¡ cktkj esa miyC/k gks jgh gaS] bfPNr oLrq dh
igpku esa czkaM xzkgdksa dh lgk;rk djrk gSA

(iii) czkaM uke u;s mRIkknksa dh vksj xzkgdksa dk è;ku vkdf"kZr djrk gS tks
muds fy, ykHknk;d gks ldrk gSA czkaM uke gh og vk/kkj gksrk gS
ftlds }kjk u, mRikn ds fof'k"V xq.kksa dk fuekZ.k rFkk o.kZu fd;k tk
ldrk gSA

(iv) czkaM okyh oLrq,¡ miHkksDrkvksa dks izk;% euksoSKkfud laarqf"V iznku djrh
gSaA

(v) czkaM uke xzkgdksa ds fy, chek ;k xkj.Vh dk dk;Z djrk gSA czkaM okyh
oLrqvksa esa mÙkjksrj lq/kkj ij mRiknd è;ku nsrs gSa ftlls fdLe esa
fxjkoV ugha vk ikrhA czkafMax iwfrZdrkZ dks Hkh vusd ykHk iznku djrk
gS ftuesa ls izeq[k fuEufyf[kr gaS&

(a) czkaM uke iwfrZdrkZ ds fy, vkns'k dh iwfrZ djuk rFkk leL;kvksa
dks nwj djuk ljy dj nsrk gSA
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(b) iwfrZdrkZ dk czkaM uke rFkk VsªMekdZ fof'k"V mRiknu y{k.kksa ds
fy, dkuwuh laj{k.k izznku djrk gS tcfd ,slk u gksus dh n'kk esa
izfrLif/kZ;ksa }kjk mldh udy dh tk ldrh gSA

(c) czkaM uke iwfrZdrkZ dks fu"Bkoku rFkk ykHknk;d xzkgd lewg
vkdf"kZr djus esa lgk;rk djrk gSA

(d) czkaM uke iwfrZdrkZ dks cktkj foHkfDrdj.k esa Hkh lgk;rk djrk
gSA

lekt ,oa miHkksDrkvksa ds fy, Hkh czkaM uke fuEu dkj.kksa ls egRoiw.kZ
gksrk gS&

(i) tks miHkksDrk czkaM dk leFkZu djrs gSa] mUgas lrr~ mPp xq.koÙkk ;qDr
mRiknksa dh izkfIr dk fo'okl gksrk gSA

(ii) czkaM uke mRikndksa dks vius mRikn esa uokpkj gsrq Hkh izsfjr djrk gS
tks mls udy djus okys izfrLif/kZ;kssa ds fo#) lqj{kk iznku djrk gSA
bl izdkj] czkaM uke dk ifj.kke miHkksDrkvksa ds fy, vf/kd p;u rFkk
mRikn fofo/krk gSA

(iii) czkaM uke ds foØsrk dks Hkh lgk;rk djrk gS D;kasfd ;g mRikn ds ckjs
esa vusd lwpuk,a iznku djrk gS rFkk ;g crykrk gS fd] mRikn dgk¡
izkIr gks ldrk gSA

czkaM dk uke p;u (Brand name Selection)– varjkZ"Vªh; foi.ku esa
lgh czkaM uke dk p;u djuk ,d tfVy leL;k gSA ,d vPNk czkaM mRikn
dh lQyrk esa vge~ Hkwfedk fuHkk ldrk gSA dksVyj dk er gS fd] loksZÙke
czkaM uke dks [kkstuk ;k izkIr djuk ,d tfVy dk;Z gSA ;g mRikn ,oa mlds
ykHk] yf{kr cktkj rFkk izLrkfor foi.ku O;wgjpukvksa ds lko/kkuhiwoZd
voyksdu rFkk leh{kk ds lkFk 'kq: gksrk gSA eksVs :i esa] varjkZ"Vªh; foi.ku
gsrq vPNs czkaM esa fuEufyf[kr fo'ks"krk,¡ gksuh pkfg,&

(i) czkaM uke laf{kIr rFkk ljy gksA

(ii) mls vklkuh ls ;kn j[kk tk ldsA

(iii) mldk mPpkj.k xzkgd lqxerk ls dj ldsA

(iv) og lkSUn;Z vuqHkwfr rFkk izlUurk ds Hkko dks tkxzr djus okyk gksA

(v) fons'kh cktkj ds fdlh Hkkx fo'ks"k dh Hkkoukvksa ij izfrdwy izHkko u
Mkyrk gksA

(vi) mRikn ds fdlh egRoiw.kZ xq.k ds ckjs esa ladsr djrk gksA

(vii) czkaM uke HkkSxksfyd] /kkfeZd] lkekftd rFkk ;kSu nf̀"V ls izfrdwy
Hkkouk,¡ mRiUu ugha djrk gksA

(viii) og jftLVªs'ku rFkk dkuwuh laj{k.k ds ;ksX; gksuk pkfg,A
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dksVyj dk er gS fd] tc ,d ckj czkaM uke dk p;u dj fy;k tk,
rks mi;qDr VsªMekdZ jftLVªs'ku ds lkFk mldk i¡qthdj.k djk ysuk pkfg,A ;g
izfØ;k ekfyd dks ckSf/kd lEink vf/kdkj iznku djrh gSA rFkk izfrLif/kZ;ksa dks
mldh udy djus ;k mlh izdkj dk uke j[kus ls jksdrh gSA Hkkjr esa VsªMekdZ
ds jftLVsª'ku ds fy, The Trade and Merchandise Marks Act, 1958 gS
ftlds varxZr jftLVsª'ku gks tkus ij ml fpUg] uke] 'kCn ;k fMtkbu ds
iz;ksx dk ,dek= vf/kdkj jftLVsª'ku djkus okyh laLFkk dks fey tkrk gSA

czkaM izk;kstd (Brand Sponsor)– czkaM O;wgjpuk ,d ,slh O;oLFkk gS
ftlds }kjk fuekZrk vius mRiknksa dks vU; mRiknkssa ls iF̀kd rFkk Js"B izekf.kr
dj ldrk gS rFkk fons'kh cktkj esa Lo;a ds cktkj Hkkx esa of̀) djds] foØ;
rFkk ykHk dks c<+k ldrk gSA

,d O;kolkf;d QeZ }kjk viuk;h tkus okyh izeq[k czkaM O;wgjpuk,¡
fuEufyf[kr gSa&

1- fuekZrkvksa }kjk viuk;h tkus okyh czkaM O;wgjpuk& bl O;wgjpuk
ds varxZr fuekZrk fuEu uhfr viuk ldrk gS&

(a) fuekZrk lHkh mRiknuksa dk foi.ku Lo;a ds uke ls dj ldrk gSA
bl izdkj dh O;wgjpuk ls fuekZrk dks& (i) foKkiu dk;ZØeksa esa
lgk;rk] (ii) cktkj fu;a=.k] (iii) dher fLFkjrk] (iv) mRikn
feJ.k esa lqfo/kk tSls ykHk izkIr gks tkrs gaS] fdarq fuEu leL;kvksa
dk Hkh lkeuk djuk iM+rk gS&

 oLrq dh fdLe dks fujarj vPNk cuk;s j[kuk gksrk gSA

 eè;LFkksa dk lg;ksx feyuk dfBu gks ldrk gSA

 foKkiu ,oa foØ; lao)Zu ij Hkkjh è;ku nsuk iM+rk gSA

(b) fuekZrk eky mRiknu ds ckn fcuk czkaM ds eè;LFkksa ds lkSai ldrk
gS] vFkkZr eè;LFkksa dh czkaM ds varxZr foi.ku fd;k tk ldrk gSA
bl O;wgupuk ls fuekZrk& (i) vius mRikfnr lk/kuksa dk izHkkoh
mi;ksx dj ldrk gS] (ii) czkaM ls mRiUu mÙkjnkf;Roksa ls cp
ldrk gSA fdUrq bl O;wgjpuk ls fuekZrk ds le{k fuEu leL;k,¡
Hkh mRiUu gks tkrh gSa&

 eè;LFkksa dh n'kk ij fuHkZjrkA

 eè;LFkksa }kjk ,d fLFkfr ds ckn fuekZrk ds lkFk vlg;ksx Hkh
fd;k tk ldrk gSA

2- eè;LFkksa }kjk viuk;h tkus okyh czkaM O;wgjpuk& eè;LFk fuEu
czkaM O;wgjpuk dks viuk ldrs gSa&

(a) eè;LFk Lo;a dh czkaM uhfr dk iz;ksx u djds fuekZrk dh czkaM ds
varxZr gh oLrqvksa dk foi.ku dj ldrs gSaA
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(b) eè;LFk fuekZrkvksa dh czkaM ds lkFk-lkFk Lo;a dh czkaM dk Hkh
iz;ksx dj ldrs gSaSA

izFke fLFkfr esa eè;LFkksa dks dkQh vkjke eglwl gksrk gS] D;ksafd fuekZrk
ds czkaM izk;% yksdfiz; gksrs gSaA f}rh; uhfr dk iz;ksx eè;LFkksa ds fy, mlh
le; ykHkizn gks ldrk gS tc mUgksaus xzkgdksa dk fo'okl thr fy;k gksA

3- vU; czkaM O;wgjpuk,¡ (Other Brand Strategies)–

(a) O;fDrxr czkaM (Individual Brand)– bl uhfr ds varxZr
fuekZrk viuh izR;sd oLrq ds fy, iF̀kd czkaM dk iz;ksx djrk gSA

(b) ikfjofjd czkaM (Family Brand)– bl uhfr ds varxZr fuekZrk
vius mRikndksa ds fy, gh czkaM uke dk iz;ksx djrk gSA

(c) fuekZrk czkaM (Manufactures Brand)– bl uhfr ds varxZr
vius lHkh mRiknksa ds fy, Lo;a dh czkaM dk iz;ksx djrk gSA

(d) forjd czkaM (Distributors Brand)– bl uhfr ds varxZr fuekZrk
vius mRiknksa dks fcuk czkafMax fd;s eè;LFkksa dks lkSai nsrk gS rFkk
eè;LFk vius uke ls ml mRikn ;k mRiknksa dk foi.ku djrs gSaA

(e) vEczsyk czkaM (Umbrella Brand)– ;g Hkh ikfjokfjd czkaM dk
gh ,d :i gS ftlesa lHkh mRiknksa ds fy, leku czkaM uke dk
iz;ksx fd;k tkrk gSA

(f) yM+kdw czkaM (Fighting Brand)– ;g ,d ,slh uhfr gS ftldk
iz;ksx fuekZrkvksa }kjk cktkj esa rhoz izfrLi/kkZ dh fLFkfr esa fd;k
tkrk gSA

var esa] tc ,d ckj czkaM cktkj esa izfrf"Br gks tkrk gS rks dqN le;
ckn mlds lanHkZ esa iqu% izfr"Bk (Repositioning) dh vko';drk gks ldrh gSA
bldk dkj.k ;g gS fd ,d izfrLi/khZ mlh izzdkj ds czkaM uke ls mRikn dks
cktkj esa izLrqr dj ldrk gS rFkk daiuh ds cktkj Hkkx (Market Share) esa
deh dj ldrk gSA vr% u;s czkaM dks izLrqr djus ls iwoZ foi.kudrkZ dks
fo|eku czkaM dh iqu% izfr"Bk rFkk miHkksDrk fu"Bk dks tkuus ,oa ekius dk
iz;kl djuk pkfg,A iqu% izfr"Bk mRikn rFkk mldh Nfo esa ifjorZu dh ekax
dj ldrh gSA

czkaM ijh{k.k (Brand - Testing)& ^czkaM ijh{k.k* ls vk'k; ;g ekywe
djus ls gS] fd izLrkfor czkaM lHkh nf̀"V ls mi;qDr izekf.kr gksxk vFkok ughaA
vU; 'kCnksa esa] xzkgd-Lohdj.k dh izkfIr fdl lhek rd djk ldsxk] bldk
iwokZuqeku yxkus gsrq czkaM dk ijh{k.k djuk ^czkaM-ijh{k.k* dgykrk gSA oLrqr%
czkaM-ijh{k.k dk dk;Z czkaM dks iz;ksx esa ykus ls igys fd;k tkrk gSA bl
ijh{k.k gsrq fuEufyf[kr ik¡p fof/k;k¡ viuk;h tk ldrh gS&

1- Lej.k ijh{k.k (Memory Test)& ;g og fof/k gS] ftlesa xzkgdksa
vFkok mifLFkr miHkksDrk lewgksa ds lkeus vusd czkaM uke vFkok fpUg
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izLrqr fd;s tkrs gSa vkSj rRi'pkr~ muls Lej.k-'kfDr ds vk/kkj ij iqu%
czkaM-uke ;k fpUg cksyus dks dgk tkrk gSA ftl czkaM uke ;k fpUg dk
uke vf/kdrj O;fDr crykrs gSa] mls czkaM gsrq pquk tk ldrk gSA

2- vf/kxe ijh{k.k (Learning Test)& ;g og fof/k gS] ftlesa xzkgdksa
dks fofHkUu izLrkfor uke ;k fpUg mPpkfjr djus vFkok fy[kus dks
dgk tkrk gSA ftl uke ;k fpUg dks vf/kd O;fDr vklkuh ls mPpkfjr
dj ysrs gSa ;k fy[k ysrs gSa] mls czkaM gsrq pquk tk ldrk gSA

3- lgp;Z ijh{k.k (Association Test)& ;g og fof/k gSa] ftlesa xzkgdksa
dks vusd uke i<+dj lquk fn;s tkrs gSa ;k fy[kdj crk fn;s tkrs gSa
rRi'pkr~ muds efLr"d esa tks uke igys vkrk gS mls fy[kus ;k
crykus dks dgk tkrk gSA ftl uke dks vf/kd O;fDr crykrs gSa ;k
fy[krs gSa] mls czkaM gsrq pquk tk ldrk gSA

4- izkFkfedrk ijh{k.k (Preference Test)& ;g og fof/k gS] ftlesa
vusd uke ;k fpUg mifLFkr xzkgd-lewg dks cryk fn;s tkrs gaS vkSj
rnqijkar mUgsa izkFkfedrk ds vk/kkj ij lwphc) djus dks dgk tkrk gSA
ftl uke ;k fpUg dks vf/kd izkFkfedrk izkIr gksrh gS] mls czkaM gsrq
pquk tk ldrk gSA

5- viwoZrk ijh{k.k (Uniquences Test)& ;g og fof/k gS] ftlesa xzkgdksa
dks dqN izLrkfor czkaM uke ;k fpUg crk;s tkrs gSa rFkk ckn esa muls
izkFkZuk dh tkrh gS fd os izLrkfor czkaM-ukeksa ;k fpUgksa ls feyrs-tqyrs
uke ;k fpà cryk;s rkfd mu czkaM~l dk irk yxk;k tk lds ftuds
lkFk izLrkfor czkaM esy [kkrh gS vkSj Hkze iSnk djrh gSA

mi;qZDr of.kZr rjhdksa esa ls ,d ;k vf/kd dks lqfo/kkuqlkj QesZa viuk
ldrh gS vkSj loksZÙke czkaM p;u dk iz;kl dj ldrh gSA

Hkkjrh; miHkkjr Hkkjrh; miHkksDrk ,oa czkaM-psruk (Indian
Consumers and Brand Consciousness)& Hkkjrh; miHkksDrk oxZ esa czkaM
psruk ,oa czkaM-fu"Bk mÙkjksÙkj c<+rh tk jgh gSA bl izof̀Ùk ds ihNs vusd ?kVd
fØ;k'khy fn[kkbZ nsrs gSaA foKkiu dk;ZØeksa ij vf/kdkf/kd gksus okyk O;; ,oa
foKkiu dyk dk lrr~ fu[kjrk :i vfHko`f)r czkaM psruk dk ,d izeq[k
dkj.k ekuk tk ldrk gSA gekjh vFkZ O;oLFkk esa vHkh rd foØsrk cktkjksa dh
iz/kkurk nf̀"Vxkspj gksrh gSA blfy,] vf/kdka'k oLrqvksa ds czkaM~l dh la[;k cgqr
vf/kd ugha gks ik;h gS vkSj miHkksDrk ljyrk ds lkFk czkaM ,oa oLrq ds laca/k
dks LFkkfir dj ysrs gSa ftlls Hkh czkaM psruk dk fodkl gqvk gSA ,oa oLrq ds
laca/k dks LFkkfir dj ysrs gSa ftlls Hkh czkaM psruk dk fodkl gqvk gSA blh
izdkj] Hkkjrh; foØsrk-cktkjksa esa izfrLi/kkZ Hkh ,d yEcs le; rd vuqifLFkr-lh
jgh gS ftlls iwoZ izpfyr czkaM vkt rd Hkkjrh; miHkksDrk dh fu"Bk izkIr
fd;s gq, gSaA mnkgj.k ds fy,] ykbQckW;] luykbV] dksyxsV] Qsojywck]
dsos.Mj] Å"kk] flaxj] ,ojsMh] usLdSQ vkfn os czkaM gSa ftuds izfr u dsoy
miHkksDrk psruk gh ugha cfYd miHkksDrk-fu"Bk Hkh ns[kus dks feyrh gSA Li"V gS
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fd] ,d yEcs le; ls py jgs czkaM~l ds czkaM-psruk ,oa czkaM fu"Bk dks
rhozrk ,oa n<̀+rk iznku dh gSA

blds foijhr] gekjs ns'k esa dqN uohu czkaM~l us Hkh xzkgd-psruk ,oa
fu"Bk dks vis{kkÑr vfr'kh?kz izkIr fd;k gS ftldh felky cgqr de ns'kksa esa
ns[kus dks feyrh gSA mnkgj.k ds fy,] dkap ds crZuksa esa ^;sjk* ^ik;jsDl*] phuh
feV~Vh ds crZuksa esa ^caxkyh ikWVjh* pk; esa ^rktegy*] lkcqu esa ^lqij 777* vkfn
czkaM~l us vfr'kh?kz miHkksDrk psruk ,oa fu"Bk dks mRiUu fd;k gA bl fLFkfr
dks fo'ys"k.k djus ij irk pyrk gS] fd izkekf.kd czkaM dh yEch mifLFkfr ds
vHkko us bu czkaM~l ds izfr rsth ls czkaM-psruk ,oa fu"Bk dk lapkj fd;k gSA
la{ksi esa] ;g dgk tk ldrk gS fd Hkkjrh; miHkksDrk lekt esa czkaM-psruk ,oa
fu"Bk dk rsth ls fodkl gks jgk gS] fdUrq czkaM izkFkfedrk;sa Hkh lkFk-lkFk
cnyrh tk jgh gSaA blds vfrfjDr bZ-dkWelZ us u;h czkaM vo/kkj.kk dks tUe
nsuk Hkh izkjEHk dj fn;k gSA bZ-czkaM o ijEijkxr czkaM~l ds chp izfrLi/kkZ Hkh
mRiUu gksus yxh gSA

21oha 'krkCnh ds izkjEHk ds lkFk gh Hkkjrh; miHkksDrkvksa dh vko';drk
ilUn] :fp vkSj thou-'kSyh vius LFkkuh; ifjos'k ,oa Lo:i dk R;kx dj
oS'ohÑr cuus yxh gSaA gky gh esa djk;s x;s ,d losZ{k.k ds fu"d"kZ izekf.kr
djrs gSa fd Hkkjrh; miHkksDrk vUrjkZ"Vªh; czkaM~l dh vksj c<+ jgk gS vkSj mUgsa
izkFkfedrk nsus yxk gSA ;g losZ{k.k o"kZ 2006 esa gkWV jgus okyh czkaM~l ds laca/k
esa 969 yksxksa dks losZ esa 'kkfey dj fd;k x;k FkkA losZ ds ifj.kkeksa ds vuqlkj
Hkkjr gkVsLV dUT;wej ekdsZV esa VsyhdkWe lcls gkWV czkaM ds :i esa pquk x;kA
bl losZ dh fiNys o"kZ ds losZ ls rqyuk djds ns[kk x;k rks irk pyk] fd tks
Hkh czkaM fiNys o"kZ ls vius Lrj ;k jSad esa Å¡ph jgh gSa muesa ls vk/kh ls vf/kd
cgqjk"Vªh; dEifu;ksa dh czkaM~l gSa vkSj bu czkUM~l esa vf/kdka'k ;k rks eksckbZy ;k
dkj vFkok vU; yXtjh mRIkknksa ls lacaf/kr gSa] exj vke O;fDr dh ekSfyd
vko';drkvksa okyh 'kk;n gh dqN gksaA fiNys o"kZ dh rjg orZeku o"kZ dh lwph
esa LFkku cukus esa vlQy jgh dEifu;ksa esa chih,y] Dykstvi] QsfodkWy] QksMZ]
fgUnqLrku VkbEl] foYl rFkk foizks jgh gSa tcfd bu dEifu;ksa dh HkjikbZ
'ksojksysV] flVh cSad] iSjk'kwV] eksVkjksyk vkSj ;kekgk us dh gSA igys dh rqyuk
esa vius jSad esa lcls vf/kd mNky 16 vadksa esa esdMksukYM ds ckn rsth ls
mNky ekjus okyh dEifu;ksa esa ,pMh,Qlh] ysfol] efgUnzk] gksaMk ,oa fjyk;Ul
gSaA losZ{k.k dk fu"d"kZ crykrk gS] fd czkaM ilUnxh esa cgqjk"Vªh; dEifu;k¡
ckth ekj jgh gSA le; gh cryk;sxk fd blds ifj.kke 'kqHk gksaxs vFkok v'kqHkA

VsªMekdZ (Trade Mark)– lkekU;r% czkaM rFkk VsªMekdZ esa varj ugha
fd;k tkrk gSA ,d czkaM ml le; VsªMekdZ esa ifjofrZr gks tkrk gS tcfd
vf/kfu;e dh O;oLFkkvksa ds varxZr mldk iath;u djk fy;k tkrk gSA ,slk
iath;u djkus dk mís'; fons'kh cktkjksa esa fo|eku rFkk Hkkoh izfrLif/kZ;ksa dks
ml czkaM uke ls viuh oLrq,¡ izpfyr djus ls oS/kkfud :i ls jksduk gSA bl
izdkj] czkaM ds fdlh ladsr] fpUg] Hkkx] izrhd ;k fMtkbu dk ;k laiw.kZ czkaM
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dk tc vf/kfu;e dh O;oLFkk ds varxZr iath;u djk fy;k tkrk gS rks
iathÑr czkaM gh VsªMekdZ dgykrk gSA

vesfjdu foi.ku la?k ds vuqlkj] VsªMekdZ ,d ,slk czkaM gS ftls dkuwuh
laj{k.k iznku fd;k x;k gS D;ksafd dkuwu ds varxZr dsoy ,d foØsrk gh
mldk iz;ksx dj ldrk gSA dkWiyS.M us Hkh fy[kk gS fd VªsMekdZ dks fdlh
ladsr fpUg] izrhd] v{kj ;k v{kjksa ls ifjHkkf"kr fd;k tk ldrk gS tks fdlh
oLrq ds mn~xe ;k LokfeRo dks crykrs gSa vkSj oLrq dks mldh fdLe ls fHkUu
djrs gSa rFkk leku mís'; gsrq mlds iz;ksx dk vU; dks vf/kdkj ugha gksrk gSA

LVs.Vu ds vuqlkj] VsªMekdZ vko';d :i ls dkuwuh 'kCn gS vkSj
jftLVMZ czkaM ds ckjs esa iz;qDr fd;k tkrk gSA ;gh dkj.k gS fd lHkh VsªMekdZ
czkaM ekus tkrs gSa ysfdu lHkh czkaM VsªMekdZ ugha ekus tkrs gSaA

mi;qZDr foospu ls ;g Li"V gksrk gS fd& (i) czkaM ,d 'kCn] uke]
fpUg ;k buds lg;ksx ls cuk gqvk ,d feJ.k gS ysfdu tc dkuwu ds rgr
budk iathdj.k djk fy;k tkrk gS rks og VsªMekdZ cu tkrk gSA (ii) czkaM dh
udy vU; izfr;ksxh laLFkkvksa }kjk dh tk ldrh gS vkSj laLFkkvksa ds fo#/k
dkuwuh dk;Zokgh Hkh ugha dh tk ldrh gS ysfdu VsªMekdZ dh udy djus okys
ds fo:/k dkuwuh dk;Zokgh dh tk ldrh gSA (iii) czkaM 'kCn dk {ks= lhfer gS
tcfd VsªMekdZ dk O;kid gSA VsªMekdZ esa czkaM lfEefyr gSaA igys czkaM r;
fd;k tkrk gSA ckn esa mldk iathdj.k djkdj mldks VsªMekdZ dgk tkrk gSA
(iv) var esa] ,d VsªMekdZ dk mi;ksx ,d gh fuekZrk ;k foØsrk }kjk fd;k tk
ldrk gS ysfdu ,d czkaM dk mi;ksx dbZ fuekZrk dj ldrs gSaA

pw¡fd varjkZ"Vªh; foi.ku esa dM+h izfr;ksfxrk gksrh gS] vr% foi.kudrkZ
vius fgrksa ds en~nsutj vius czkaM dk iath;u djk ysrk gSA blds vHkko esa
og vU; fu;kZrdksa ;k foi.kudrkZvksa dks ml czkaM uke ls vius mRikn izpfyr
djus ls ugha jksd ldrk gSA

4-3 iSdsftax dh Hkwfedk (Role of Packaging)

iSdsftax (Packaging)– fo'o cktkj esa mRiknksa ds foi.ku esa iSdsftax dh
viuh egRoiw.kZ Hkwfedk gSA vkj-,l- Mkoj ds vuqlkj] iSdsftax og dyk vkSj
foKku gS tks ,d mRikn dks fdlh daVsuj esa can djus ;k daVsuj dks mRikn ds
iSfdax ds mi;qDr cukus gsrq lkefxz;ksa] fof/k;ksa ,oa midj.kksa ds fodkl rFkk
mi;ksx ls lacaf/kr gS rkfd forj.k dh fofHkUu voLFkkvksa ds nkSjku mRikn
iw.kZr% lqjf{kr jgsA

dksVyj ds vuqlkj] iSdsftax esa ,d mRikn ds fy, daVsuj ;k jsij dh
fMtkbu cukus rFkk mRiUu djus dh fØ;k lfEefyr gSA

LVs.Vu ds vuqlkj] iSdsftax dks mRikn fu;kstu dh mu lkekU;
fØ;kvksa ds lewg dh rjg ifjHkkf"kr fd;k tk ldrk gS ftlesa fdlh mRikn
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dks yisVus dk mRiknu djus rFkk mldk fMtkbu cukus dh fØ;k lfEefyr
gSA

mijksDr ifjHkk"kkvksa ls ;g Li"V gksrk gS fd iSdsftax mRikn dk
daVsuj ;k jsij gS ftlesa mRikn dks j[kk tkrk gS rFkk ftldk mís'; mRikn
dks lgh :i esa xzkgdksa rd igq¡pkuk gSA bl izdkj] iSdsftax mRikn dks
laj{k.k ,oa ifjogu esa lqfo/kk iznku djrk gSA iSdsftax ds }kjk xzkgd mRikn
dks 'kh?kzrk ls igpku ysrk gSA mRiknd vius mRikn dk izfr;ksfx;ksa ls
foHksnhdj.k djus esa Hkh bldk mi;ksx dj ldrk gSA blls foØ; esa Hkh cgqr
lgk;rk feyrh gSA fofHkUu xzkgdksa dh vko';drkuqlkj vyx-vyx vkdkjksa esa
mRikn dks iSd fd;k tk ldrk gSA LVs.Vu us iSSdsftax ds fuEu pkj mís';
crykrs gSa& (i) lqj{kk] (ii) igpku] (iii) lqfo/kk] ,oa (iv) ykHk of̀) dh
laHkkouk,aA dksVyj dk er gS fd vk/qfud le; esa mRikn] lqj{kk ,oa laj{k.k ds
lkFk iSdsftax foi.ku dk ,d egRoiw.kZ vkStkj cu pqdk gSA izfrLi/kkZ esa of̀)
rFkk QqVdj LVkslZ ds vkyekfj;ksa esa gq, vO;oLFkk (Clutter on Retail Store
Shelves) us iSdsftax ds vFkZ ,oa dk;Z{ks= dks vkSj O;kid cuk fn;k gS rFkk
mRIkkn è;kukd"kZ.k ls ysdj mlds foØ; rd foLrr̀ dj fn;k gSA vkt
daifu;k¡ Lons'kh rFkk fons'kh cktkj esa iSdsftax ds egRo dks loksZifj ekurh gaS
ftlds fuEufyf[kr dkj.k gaS&

(a) ;g mRikn ds igpkuus esa lgk;rk djrk gSA

(b) iSdsftax mRikn dh Nfo esa of̀) djrk gSA

(c) ;g miHkksDrk dks mRikn dh rktxh dh lwpuk nsrk gSA

(d) ;g mRIkkn ds ewY; dh tkudkjh nsrk gSA

(e) iSdsftax mRikn ds mi;ksx ds ckjs esa lwpuk nsrk gS fd mRikn dk
mi;ksx fdl izdkj fd;k tkuk pkfg,A

(f) ;g mRikn fofHkUuhdj.k esa lgk;rk iznku djrk gSA ;g fofHkUu mRiknksa
dk iSdsftax fofHkUu izdkj djds fd;k tk ldrk gSA

(g) uoizorZu ;qDr iSdsftax ,d daiuh dks izfrLif/kZ;ksa dh rqyuk esa fo'ks"k
ykHk iznku djrk gSA

lkj :i esa] tc ,d fuekZrk iSdsftax ds laca/k esa fu.kZ; ysrk gS] rks mls
vxzfyf[kr pkj ckrksa ds laca/k esa fu.kZ; ysuk gksrk gS&

(i) iSdst fMtkbu fu.kZ; (Package Design Decision)– bldk
vk'k; ;g gS fd iSdst fdl fMtkbu dk gksxk] mldks cukus esa fdl
dPps eky dk mi;ksx gksxk] mlesa fdu jaxksa dk iz;ksx gksxk] czkaM dk
fpUg fdl izdkj dk gksxk vkfnA bu lc ckrksa ds lkFk miHkksDrk rFkk
eè;LFk laca/kh ckrksa dks Hkh è;ku esa j[kuk gksrk gSA lkj :i esa] iSdst
fMtkbu ds laca/k esa fu.kZ; ysrs le; mRikn dh izÑfr] ykxr] izpfyr
ewY;] vkdkj] foKkiu] izpfyr lkeku] dkuwu izfrca/k vkfn ?kVdksa dks
è;ku esa j[kuk pkfg,A
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(ii) iSdst vkdkj fu.kZ; (Package Size Decision)– ,d fuekZrk dks
iSdst ds vkdkj ds laca/k esa Hkh fu.kZ; ysuk gksrk gS tks ewyr%
miHkksDrkvksa dh Ø; ek=k ij fuHkZj djrk gSA iSdst NksVk] eè;e ;k
cM+s vkdkj dk gks ldrk gSA miHkksDrk vuqla/kku ds }kjk bl laca/k esa
csgrj fu.kZ; fy;k tk ldrk gSA

(iii) iSdst ykxr fu.kZ; (Package Cost Decision)– bldk vk'k; ;g gS
fd iSdst ij fdruk O;; djuk gSA ;fn fons'kh cktkj esa miHkksDrk
lqj{kk ds lkFk vkd"kZd iSdst pkgrk gS rks vf/kd ykxr okyk iSdst
cukus dk fu.kZ; fy;k tk ldrk gSA

(iv) iSdst ijh{k.k fu.kZ; (Package Test Decision)– blesa ;g fu.kZ;
ysuk gksrk gS fd p;fur iSdst fMtkbu bathfu;fjax nf̀"V ls O;kogkfjd
gS ;k ugha rFkk miHkksDrk dks og iSdst vPNk yxrk gS ;k ughaA ;fn
iSdst miHkksDrk ijh{k.k esa [kjk mrjrk gS rks mldk iz;ksx okafNr ekuk
tkrk gSA

iSdsftax dk Lo:i rFkk Hkwfedk le; ,oa miHkksDrkvksa dh ek¡x ds lkFk
ifjofrZr gks jgk gS ftls eksVs :i esa fuEu ik¡p Hkkxksa esa ckaVk tk ldrk gS&
(a) ekxZ iSdsftax] (b) miHkksDrk iSdsftax] (c) mRikn js[kk iSdsftax]
(d) cgqbdkbZ iSdsftax] (e) iqu% mi;ksx iSdsftax (Re-use Packaging)A orZeku
esa ekxZ iSdsftax dh txg ^iqu% mi;ksx iSdsftax* dk egRo c<+rk tk jgk gSA
blesa ewy oLrq ds mi;ksx gks tkus ij mlds iSdsftax dks vU; dk;ksaZ esa mi;ksx
fy;k tkrk gSA bl uhfr esa xzkgd dks ;g fo'okl fnyk;k tkrk gS fd mldks
iSdsftax dk fMCck eq¶r ;k cgqr de ewY; ij fey jgk gSA fons'kh cktkj esa
bl izdkj dh iSdsftax dk ewy mís'; mRikn dh iqu% [kjhn dj izksRlkfgr
djuk gksrk gSA

4-3-1 iSdsftax dh Hkwfedk (Role of Packaging)

yEcs le; rd iSdsftax dk mís'; mRiknd }kjk viuh oLrqvksa dks xzkgd rd
lqjf{kr igq¡pkus rd lhfer jgk gSA iSdsftax dh ubZ Hkwfedk ds varxZr vc ;g
xkS.k dk;Z gks x;k gSA bl ubZ Hkwfedk ds varxZr iSdsftax dk dk;Z fuEu mís';ksa
dh iwfrZ djrk gS&

1. bldk mi;ksx izHkko'kkyh lao)Zu midj.k ds :i esa djukA vPNs
iSdst okys mRikn xzkgdksa dk è;ku lgt esa vkdf"kZr djrs gSaA foØsrk
mUgsa viuh nqdkuksa ij mi;qDr LFkkuksa ij j[kus ds fy, mRlqd jgrs gSaA

2. vPNs iSdst ds }kjk ,d fu;kZrd nwljs mRikndksa dh oLrqvksa ls i;kZIr
foHkfDrdj.k dj ldrk gSA

3. vf}rh; o csfelky iSdst okys mRiknksa dks dbZ ckj xzkgd vPNs iSdst
ds yksHk esa gh ysuk ilan djrk gSA lkSan;Z izlk/ku dh oLrq,¡ o 'kjkc esa
bldk izHkkoh mi;ksx gks ldrk gSA
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4. x̀fgf.k;k¡ ,slh oLrq,¡ ilan djrh gSa] ftudk iSdst oLrq dk mi;ksx
djus ds ckn muds vU; dke esa vk ldsA

5. vPNs iSfdax ls mRikn dh foØ;'khyrk esa dkQh of̀) dh tk ldrh gSA

4-3-2 varjkZ"Vªh; foi.ku ,oa iSdsftax (International
Marketing and Packaging)

varjkZ"Vªh; foi.ku esa iSdsftax dh vk/kqfud Hkwfedk dks è;ku esa j[kuk vR;ar
vko';d gSA vPNk] vkd"kZd o yqHkkouk fn[kus okyk iSfdax vuk;kl xzkgdksa
dk è;ku viuh vksj vkdf"kZr dj ysrk gSA fons'kh xzkgd vPNs o vkd"kZd
iSfdax okyh oLrq,¡ gh ilan djrs gSaA iSdsftax dk fu.kZ; djrs le; fons'kh
cktkjksa dh tyok;q] HkkSxksfyd lajpuk] ifjogu ekè;e] bl laca/k esa
ljdkj }kjk ?kksf"kr fu;eksa] lHkh dks è;ku esa j[kuk pkfg,A varjkZ"Vªh; foi.ku
esa vf/kdrj eky leqnzzh ekxZ ls gh vk;krd ns'kksa dks Hkstk tkrk gSA ifjogu
dh nksgjh fØ;kvksa ls mRikn dks xqtjuk gksrk gSA igys fu;kZrd ns'k ds
vkarfjd lk/kuksa ls canjxkg rd ,oa fQj vk;krd ns'k ds canjxkg ls Øsrk ds
LFkku rdA bl dkj.k iSdst dk i;kZIr etcwr ,oa lh-izwQ (Sea Proof) gksuk
vko';d gSA

4-3-3 Hkkjrh; fu;kZrd ,oa iSdsftax (Indian Exporter and
Packaging)

tgka rd Hkkjrh; mRikndksa ds iSdsftax dk iz'u gS] mUgsa rks vHkh viuh fcxM+h
gqbZ Nfo dks lq/kkjuk ,oa mlds ckn mls mUur djuk gSA fgUnqLrku LVhy
fyfeVsM tks lokZf/kd {ks= dh daiuh gS] mls ,d fczVsu dh QeZ us (Reinforced
Bars) dks Hkstus dk vkns'k fn;kA fczVsu dh QeZ us viuk fn;k x;k vkns'k
daiuh }kjk dsoy nwf"kr iSdsftax ds dkj.k jn~n dj fn;kA

;g vdsyk mnkgj.k gh Hkkjrh; mRikndksa dh vka[ks [kksy nssus ds fy,
i;kZIr gksuk pkfg,A gekjs ns'k esa iSdsftax ds Lrj dks lq/kkjus ds fy, ‘Indian
Packaging Institute’ dh LFkkiuk dh xbZ gSA Hkkjrh; mRikndksa dks pkfg, fd]
os fons'kh cktkjksa esa vius mRiknksa dks foØ; djrs le; bl laLFkku }kjk
miyC/k djk;s x;s iSdsftax ds Lrjksa dk mi;ksx djsaA ;g laLFkk ,d =Sekfld
if=dk dk izdk'ku djrh gS] ftldk uke ‘Packaging India’ gSA bldk
mi;ksx Hkh fd;k tkuk pkfg,A ,sls iSdst dk fodkl fd;k tkuk pkfg, tks
izHkkoh :i esa Sea Proof gksA lHkh canjxkgksa ij tgk¡ ls eky fons'kh cktkjksa esa
Hkstk tkrk gSA ;gk¡ ij bl ckr dh ijh{k.k dh O;oLFkk dh tkuh pkfg, fd]
oLrqvksa dk iSdsftax fu/kkZfjr Lrjksa ds vuq:i gSA

Hkkjrh; canjxkgksa ij daVsuj gSaMfyax dh O;oLFkk ykxw gksus ls blesa
lq/kkj vk,xkA Hkkjr ljdkj dks pkfg, fd] fu;kZr ls iwoZ vfuok;Z fdLe
fu;a=.k ds leku vfuok;Z iSdsftax fu;a=.k O;oLFkk Hkh lhfer Lrj ij gh lgh
ykxw djssaA
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izR;sd ns'k esa og mRikn ftl voLFkk esa gks] mlh ds vuqlkj mi;qDr
foi.ku O;wgjpuk dk mi;ksx fd;k tkuk pkfg,A

4-3-4 iSdsftax uhfr;k¡ (Packaging Policies)

izeq[k iSdsftax uhfr;k¡ fuEukuqlkj gS&

1- iSdst ifjorZu uhfr (Package Changing Policy)& ;g og uhfr gS]
tks iSdst esa ifjorZu djus vFkok u djus] ;fn djus rks dc vkSj dSls
ifjorZu djus ls lEc) leL;kvksa ds gy izLrqr djrh gSA oLrqr%
orZeku esa] xzkgdksa ds uohurk ds izfr c<+rs gq, :>ku us iSdst-uokpkjksa
dks ijeko';d-lk cuk fn;k gSA lkekU;r;k] fuEufyf[kr voLFkkvksa esa
iSdst ifjorZu djuk vko';d-lk gks tkrk gS&

1- tcfd fcØh fxj jgh gksA

2- tcfd cktkjksa dk foLrkj djuk gksA

3- tcfd e/;LFk xzkgd ,oa miHkksDrk iSdst ifjorZu gsrq vuqjks/k
djsA

4- tcfd u;k mRikn izLrqr fd;k tk jgk gksA

5- tcfd bUthfu;fjax foHkkx ,slh lykg nsA

6- tcfd izfrLi/khZ laLFkkvksa us u;s iSdst viuk fy;s gksaA

7- tcfd cktkj dh n'kk;sa cny x;h gksaA

8- tcfd ifjorZu fu;fer dk;ZØe dk vax gksA

foi.ku izcU/k iSdst esa ifjorZu djus ;k u djus ds fu.kZ; ij igq¡pus ds
fy, tk¡p-rkfydk (Check-list) fuEukuqlkj rS;kj dj ldrs gSa vkSj mldh
lgk;rk ys ldrs gSa &

tk¡p&rkfydk

1- D;k ifjorZu ls iSdsftax dh forj.k ykxr esa deh djuk lEHko gS\

gk¡@ugha

2- D;k iSdsftax dkuwuh t:jrksa ds dkj.k cnyuk t:jh gS\

gk¡@ugha

3- D;k iSdsftax ifjorZu xzkgdksa ,oa miHkksDrkvksa dh nf̀"V ls&

1- mi;ksx lqfo/kk dks c<+k;sxk\ gk¡@ugha

2- lkekftd izfr"Bk dks c<+k;sxk\ gk¡@ugha

3- mRikn lqj{kk c<+k nsxk\ gk¡@ugha

4- lkSUn;Z-lUrqf"V iznku djsxk\ gk¡@ugha

5- Ø;-vihy] oLrq-igpku ,oa fdLe fo'okl dks c<+k;sxk\
gk¡@ugha
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4- D;k iSdst ifjorZu&

1- fMtkbu {ks= esa fd;k tk;sxk\ gk¡@ugha

2- ysfcy ds fMtkbu ifjorZu gsrq fd;k tk;sxk\ gk¡@ugha

3- iSdst dks iqu%mi;ksx ds ;ksX; cukus gsrq fd;k tk;sxk\

gk¡@ugha

4- iSdst ifjorZu lwpuk&iznku djus gsrq fd;k tk;sxk\

gk¡@ugha

5- D;k iSdst O;kikfj;ksa dh nf̀"V ls&

1- LVkWd-vuqj{k.k esa lqfo/kk nsxk\ gk¡@ugha

2- oLrq dk izHkkoh izn'kZu djsxk\ gk¡@ugha

3- iSfdax dk [kksyk tkuk vklku cusxk\ gk¡@ugha

6- D;k iSdsftax esa ifjorZu ls&

1- izfrLi/kkZ dk lkeuk fd;k tk ldsxk\ gk¡@ugha

2- u;s cktkj fodflr fd;s tk ldsaxs\ gk¡@ugha

3- iSdsftax dh fuekZ.k ykxr esa deh dh tk ldsxhA

gk¡@ugha

4- oLrq ifjogu lqjf{kr gks ldsxk\ gk¡@ugha

5- cM+s vkdkj okys iSdst de ykxr ij cuk;s tk ldsaxsA

gk¡@ugha

6- foKkiu-izHkko'khyrk c<+ ldsxh\ gk¡@ugha

7- fo|eku iSdst nks"kksa dks nwj fd;k tk ldsxk\ gk¡@ugha

2- cgq iSdsftax uhfr (Multiple Packaging Policy)& ;g og iSdsftax
uhfr gS] ftlds vuqlkj ij oLrq dh vusd bdkb;k¡ ,d gh dUVsuj esa
iSd dj nh tkrh gS& iSd dh tkus okyh bdkb;k¡ ,d-lh Hkh gks ldrh
gSa vkSj fHkUu-fHkUu HkhA mnkgj.k ds fy,] tc VkWoy] pn~nj] lkcqu]
fcLdqV] 'kjkc] eksVj-vkW;y] ?kfM+;k¡ ;k lw[ks esos tSlh vusd oLrq;sa ,d
lkFk iSd djus dh uhfr viuk;h tkrh gS rc bls cgq-iSdsftax uhfr
dgk tkrk gSA blds vuqlj.k ls iSfdax O;; de gks tkrs gSa rFkk
vf/kd fcØh djuk lEHko gksrk gSA ;g uhfr jkstejkZ ds iz;ksx esa vkus
okyh oLrqvksa ds iSfdax gsrq viuk;h tkuh pkfg;sA tks oLrq,¡ dHkh-dHkh
iz;ksx esa yh tkrh gaS vkSj ,d yEcs le; rd lqjf{kr jg ldrh gS] bl
uhfr ds vuqlkj iSd ugha dh tkuh pkfg,A

3- iqu% mi;ksx iSdsftax uhfr (Re-use Packaging Policy)& ;g og
uhfr gS] tks oLrqvksa ds iSfdax gsrq iSdsftax lkexzh] fMCcs ;k dUVsuj
iz;qDr djus ij cy nsrh gS ftUgsa xzkgd ,oa miHkksDrk oLrqvksa ds iz;ksx
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ds ckn vU; oLrqvksa ds laj{k.k ;k laxzg.k gsrq dke easa yk ldsA ?kh]
rsy] lkcqu] 'kjkc] eatu dh 'khf'k;k¡] VqFk-cz'k] eD[ku] esos vkfn ds
iSdst bl uhfr ds vuqlj.k ds mRre mnkgj.k gSA ,slh uhfr xzkgdksa
dks oLrq-Ø; esa] iquØZ; esa rFkk czkaM Lej.k esa lg;ksx djrh gSA xzkgd
oLrq ds fy;s Å¡pk ewY; Hkh nsus dks rS;kj gks tkrs gSaA

4- iSdsftax mRikn js[kk uhfr (Packaging Product Line
Policy)& ;g og uhfr gS] ftlds vuqlkj laLFkk ,d o"kZ dh leLr
oLrqvksa ds iSdsftax ds fy, ,d-lh fMtkbu] jax ,oa vkdkj okys iSdst
dks viukrh gSA bls ikfjokfjd iSdsftax uhfr Hkh dgk tkrk gSA bl
uhfr dk vuqlj.k rHkh djuk pkfg, tcfd oLrq,¡ ,d leku mi;ksx
okyh gksa ;k ,d-lh fdLe dh gksaA dHkh-dHkh u;s mRikn ds izLrqrhdj.k
ds le; Hkh bl uhfr dks viuk;k tkrk gS rkfd iSdsftax laLFkk dk
Lej.k xzkgdksa dks fnyk lds vkSj xzkgdksa dks oLrq dh Js"Brk ij fo'okl
gks ldsA

4-3-5 iSdsftax dk oxhZdj.k (Classification of Package)

iSdst ds dk;kZs a ds vk/kkj ij] oLrqr% iSdsftax dks fuEufyf[kr ik¡p Hkkxksa esa
oxhÑr fd;k tk ldrk gS& ¼1½ ekxZ iSdsftax] ¼2½ miHkksDrk iSdsftax ¼3½ oLrq
iafDr iSdsftax] ¼4½ cgq bdkbZ iSdsftax] ,oa ¼5½ iqu% mi;ksxh iSdsftaxA vfUre
rhu izdkj ds iSdsftax dk o.kZu iSdsftax uhfr;ksa ds :i esa fd;k x;k gSA ;gk¡
izFke nks izdkj ds iSdsftax oxksZa dks le>k;k tk jgk gS&

1- ekxZ iSdsftax (Transit Packaging)& oLrqvksa dks mRIkknu dsUnzksa ls
muds forj.k dsUnzksa rd igq¡pkus ds fy, tks iSdsftax dh tkrh gS] mls
ekxZ iSdsftax ;k forj.k iSdsftax dgrs gSaA ,slh iSdsftax ekxZ esa eky
dks fdlh izdkj dk uqdlku u igq¡ps] bl ckr dks /;ku esa j[kdj dh
tkrh gSA ,slh iSdsftax esa dbZ oLrqvksa dks tks fd miHkksDrk iSdst
ds :i esa gksrh gSa vFkok [kqyh gksrh gSa] fofHkUu NksVs iSdstksa esa iSd
djds ,d cM+k iSdst rS;kj fd;k tkrk gSA lkekU;r% ,slh iSdsftax ds
fy, ydM+h dh isfV;k¡] Vhu ds duLrj] twV ds cksjs vkfn dke esa fy,
tkrs gSaA

2- miHkksDrk iSdsftax (Consumer Packaging)& ;g og iSdsftax gS]
ftlesa mRIkknd dh lkekU;r;k] fofHkUu izdkj dh bdkbZ ek=kvksa] iSdst
vkdkjksa] fofHkUu ewY;ksa vkfn ds iSdst rS;kj djrs gSa vkSj e/;LFk mUgsa
T;ksa dk R;ksa csp nsrs gSaA ,slh iSdsftax gsrq dk¡p dh 'khf'k;k¡] dkap dh
cksrysa] Vhu ds NksVs fMCcs] xRrs ds fMCcs] IykfLVd dh FkSfy;k¡ vkfn dk
iz;ksx fd;k tkrk gSA ,slh iSdsftax lkexzh cgqr ckj iqu% mi;ksx esa
dke vk tkrh gSA

miHkksDrkvksa dh rsth ls ifjofrZr gks jgh :fp;ksa] QS'ku ,oa ek¡x] vkSj
foØ; nckoksa esa gekjs ns'k esa iSdsftax ds {ks= esa ,d u;h laLÑfr dks fodflr
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djuk izkjEHk dj fn;k gS] ftls ^ikÅp laLÑfr* dk uke fn;k tk ldrk gSA
vkt izR;sd miHkksDrk mRikn ^ikmp iSdst* esa miyC/k djk;s tkus yxs gSaA
izkjEHk esa ikÅp iSdsftax iku-elkyksa rFkk xqV[kksa rd gh lhfer FkhA fdUrq vc
'kSEiw] VwFk ikÅMj] rEckdw] lqikjh] VkfQ;k¡] uedhu] lw[ks esos] fjfQYl] iSu
vkfn ikÅpksa rFkk flaxy ihl isdstksa esa miyC/k djk;s tkus yxs gSaA tgk¡
iSdsftax {ks= esa vk;h bl Økafr us miHkksDrkvksa dks ?kjksa esa o izokl ds nkSjku
lLrh-egaxh lHkh izdkj dh oLrqvksa dks lqyHk djk dj lqfo/kk miyC/k dh gS]
ogha udyh oLrqvksa dh Ø;-lEHkkoukvksa dks Hkh c<+k fn;k gSA blds dkj.k
O;lu mRiknksa dh fcØh Hkh vklku cu dj ckY; o fd'kksj thou ij nq"izHkko
Mkyus yxh gSA ikÅp iSdsftax us i;kZoj.k iznw"k.k dh leL;k dks Hkh c<+k fn;k
gSA blfy, Hkkjrh; foi.kudrkZvksa dks miHkksDrk isdsftax {ks= esa ^ikmp laLÑfr*
ij O;kid nf̀"V ls fopkj djuk gksxkA rHkh lqfo/kkvksa o nqfo/kkvksa ds chp dksbZ
ekxZ fudy ik;sxkA

4-3-6 yscfyax (Labeling)

vFkZ ,oa ifjHkk"kk (Meaning and Definition)& yscy oLrqr% og lwpuk
gksrh gS] tks HkkSfrd mRikn ;k mlds iSdst ij yxkbZ tkrh gS vkSj mRikn dh
fo'ks"krkvksa ds ckjs esa crykrh gSA eSlu ,oa jFk ds 'kCnksa esa] ^^yscy lwpuk nsus
okyh og fpV] yisVus okyk og dkxt ;k lhy gS tks mRikn ;k mlds iSdst
ls tqM+h gksrh gSA** fofy;e ts- LVsUVu ds vuqlkj] ^^yscy mRikn dk og Hkkx
gksrk gS] ftl ij mRikn ;k mlds fuekZrk ;k foØsrk ds ckjs esa ekSf[kd lwpuk
nh tkrh gSA ;g iSdst dk ,d Hkkx Hkh gks ldrk gS ;k bls mRikn ds lkFk
izR;{k :i ls fpV ds :i esa uRFkh fd;k tk ldrk gS**&

1- czkaM yscYl (Brand Labels)& bl izdkj ds yscYl ij dsoy czkaM
uke fn;k jgrk gSA ;g czkaM fuekZrk ;k e/;LFk dk gks ldrk gS ;k
fdlh 'kCn] fpà ;k fMtkbu tSlk gksrk gSA mnkgj.k ds fy,] czqd ckW.M
bf.M;k fyfeVsM] dksydRrk dh pk; ij ^cqzd ckW.M Vh jsM ysfcy* dh
fpV yxh jgrh gSA ,sls czkaM yscYl oLrqq ds ckjs esa i;kZIr lwpuk,¡ ugha
nsrs gSaA

2- oxZ yscYl (Grade Labels)& oxZ yscYl oLrq dh fdLe fof'k"Vrkvksa
ds ckjs esa 'kCnksa ;k la[;k }kjk tkudkjh nsrs gSaA mnkgj.k ds fy,] lqij
777 vFkok 501 ckj lksi] lqyrkuk xzsM ch] vks;uk xzsM lh] vkWu ist
xzsM , vkfn oxZ yscYl ds mnkgj.k gSaA oxZ yscYl dk iz;ksx
vklkuh ,oa fuf'prrk ds lkFk fd;k tk ldrk gS] fdUrq xzkgd bu
xzsM~l ds vk/kkj ij fdLe dk vUrj ugha tku ikrs gSaA

3- fooj.kkRed yscYl (Descriptive Labels)& ;s os yscYl gksrs gSa] tks
mRikn fo'ks"krkvksa ds ckjs esa Nih gqbZ lwpuk,¡ nsrs gSaA bUgsa dqN O;fDr
lwpukRed yscYl (Informative Labels) Hkh dgrs gSa] fdUrq lwpukRed
yscYl oLrqr% mRikn vaxksa ds ckjs esa fof'k"V lead laca/kh tkudkjh nsrs



varjkZ"Vªh; czkafMax]
iSdsftax ,oa foKkiu

97

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

gSa] nokb;k¡ cukus okyh dEifu;k¡ lkekU;r% fooj.kkRed ,oa lwpukRed
yscYl dk iz;ksx djrh gSaA

4- la;kstu yscYl (Combination Labels)& ;s os yscYl gksrs gSa] tks
mi;qZDr of.kZr rhuksa izdkj ds yscYl ds rRoksa dks vius esa lfEefyr
djrs gSaA ,sls yscYl dk izpyu rsth ls c<+rk tk jgk gSA

yscfyax dks foi.ku {ks= esa lkekftd nf̀"V ls vR;Ur egRoiw.kZ le>k
x;k gS] D;ksafd miHkksDrk vFkok yksx leku yscYl dh ml le; cgqr
vkykspuk djrs gSa tcfd oLrq,¡ mudh vko';drkvksa ds vuq:i ugha gksrh ;k
o.kZu ls esy ugha [kkrh gSA blfy, yscYl vlR; ,oa Hkzked ugha gksus pkfg,A
yscYl uhfr dk fu/kkZj.k djrs le; bu lc ckrksa ds lkFk-lkFk dkuwuh
izko/kkuksa dks Hkh /;ku esa j[kuk pkfg,A vesfjdk esa Fair Packaging Labelling
Act ds vUrxZr iSdsftax ,oa yscfyax fØ;kvksa dk fofu;eu fd;k tkrk gSA
Hkkjr esa Hkh gekjh ljdkj us gky gh esa iSdsftax ,oa yscfyax ds ckjs esa dkuwuh
O;oLFkk,¡ ikfjr dh gSa] vkSj izR;sd cUn oLrq ds iSdst ij mlds fuekZrk ;k
forjd dk uke] irk] oLrq dk uke] ek=k ewY; vkfn ds ckjs esa Li"V tkudkjh
nsuk vfuok;Z cuk fn;kA

4-4 foKkiu (Advertising)

foKkiu og O;kolkf;d 'kfDr gS ftlesa Nis gq, 'kCnksa ds }kjk foØ;-of̀) esa
lgk;rk feyrh gS] lk[k dk fuekZ.k gksrk gS rFkk [;kfr c<+rh gSA

vO;fDrxr ekè;e ds }kjk daiuh ds lans'k dk Hkqxrku fd;k gqvk laizs"k.k
gh foKkiu gSA

orZeku fo'o O;kikj cktkj] foKkiu dh nsu ekuk tkrk gS foKkiu laca/kh
lwpukvksa ds ekè;e ls laiw.kZ olq/kSo cktkj fleV dj jg x;k gSA blhfy,
izksQslj risZLVªk dk ekuuk gS fd] Lons'kh ,oa varjkZ"Vªh; foKkiu ds fl)karksa ,oa
izfØ;k esa dksbZ vk/kkjHkwr varj ugha gS] dsoy O;ogkj dk varj gS vFkkZr~ Hkk"kk]
LFkkuh;-uhfr;k¡-jhfr;k¡] izfr;ksfxrk rFkk lkekftd ,oa lkaLÑfrd okrkoj.k
vkfn dks è;ku esa j[krs gq,] varjkZ"Vªh; foKkiu dk dk;Z laiUu fd;k tkrk gSA

vesfjdu ekdsZfVax ,lksfl;s'ku ds erkuqlkj& ,d izekf.kr
foKkiu }kjk] vO;fDrxr :i ls fopkjksa] oLrqvksa ;k lsokvksa dks izLrqr djus
rFkk lao)Zu djus dk ,d izk:i gS] ftlds fy, foKkiudrkZ }kjk Hkqxrku
fd;k tkrk gSA

4-4-1 foKkiu dh fo'ks"krk,¡ (Characteristics of Advertising)

mijksDr ifjHkk"kkvksa dk vè;;u vkSj fo'ys"k.k djus ij ;g Kkr gksrk gS fd&

1- foKkiu turk ds fy, lkoZtfud izLrqrhdj.k gS ftlls lans'kksa dk
izlkj.k fd;k tkrk gSA
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2- foKkiu ,d dyk vkSj foKku (Art and Science) gS tks fd
laLFkkxr :i ys pqdk gSA

3- ;g lwpuk ,oa rduhdh O;kolkf;d txr ds vk/kkjHkwr foi.ku-dk;Z dk
izeq[k ,oa vfHkUu vax gSA

4- foKkiu vO;fDrxr gksrk gSA D;ksafd O;fDr izR;{k cSBdj izpkj rks dj
ldrk gS] foKkiu ughaA

5- izR;sd foKkiu ,d fuf'pr izk;kstd (Sponsorer) }kjk] Hkqxrku iznku
djds fd;k tkrk gSA

6- foKkiu ds fofHkUu ekè;e gksrs gSa] ftudk foKkiu-nkrk viuh
lqfo/kkuqlkj iz;ksx dj ldrk gSA

7- vk/kqfud 'kSyh dh rduhdh ds dkj.k] foKkiu ls ,d gh lans'k dk
Li"Vhdj.k fofHkUu izÑfr ds jaxksa] okD;ksa rFkk fp=ksa ds }kjk O;Dr fd;k
tk ldrk gS rFkk

8- foKkiu ,d vkfFkZd fØ;k Hkh gS tks fdlh Hkh O;fDr dks thfodk dk
lk/ku miyC/k dj ldrh gSA

9- foKkiu dks jk"Vªh; vkSj varjkZ"Vªh; Lrj ij fofHkUu ekè;ekasa ds }kjk
izLrqr fd;k tk ldrk gSA jk"Vªh;-foKkiu esa daiuh dh vkfFkZd
fLFkfr ,oa Lons'kh cktkjksa rFkk QS'ku dh izof̀Ùk dk ewY;kadu fd;k tkrk
gS rks varjkZ"Vªh; foKkiu esa izeq[k fcanq fuEu izdkj ls lfEefyr fd,
tkrs gSaA

1- leku #Ik ls

fons'kh cktkjksa esa foKkiu

foKkiu dk mís'; foKkiu dk ctV rS;kj djuk

foKkiu dk;ZØe dk ewY;kadu

foKkiu
O;wg&jpuk
rS;kj djuk

2- fHkUUk&fHkUUk fof/k;ksa ls

oS'oh foKkiu ds lanHkZ esa dsUnzhdj.k
vFkok fodsUnzhdj.k dks viukuk

fp= Ø- 4-1
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fo'o cktkjksa esa foKkiu izlkfjr djus okyh ,tsfUl;k¡&

1- vksftYos ,.M enj baVjus'kuy

2- ØkWEiVu ,MojVkbftax

3- dsu;ku ,.M ,dgkbMZV

4- eklZ Vsyj budkWjiksjs'ku

5- Mk;dks ,MojVkbftax

6- MkUlj-fQV~txSjkYM lSEiy

7- Mk;ys Mkus cuZop

8- gkdqgksMks budkWjiksjs'ku

9- csUVu ,.M ckmYl

10- MsUVlw foKkiu

11- VsM osV~l ,.M daiuh

12- ;ax ,.M :chdkWe bUVjus'kuy

13- ts- okYVj FkkWEilu daiuh

14- QwVs] dksu ,.M osfYMax

15- xzs ,MojVkbftax

16- Mh- vkdhZ esdesUl ,.M ekfl,l

17- fy;ks cusZV daiuh

18- esd dsu ,fjdlu

19- ukWeZu] Øsx ,.M dqesy

20- ,u- MCY;w- v¸;j ,-ch-,p- bUVjus'kuy

21- oSYl fjpxzhu

22- fu/kke gkiZj ,.M fLV;lZ

mijksDr foKkiu dEifu;ksa ds vfrfjDr varjkZ"Vªh; foi.ku ds foKkiu-{ks=
esa& ^ch- nÙkkjke ,.M da-] ^Dysfj;u xzkUV~l ,.M csulUl*] fygkt fyfeVsM]
^f'kYih ,MojVkbftax daiuh]* ^fgUnqLrku FkkEilu ,lksf'k;sV~l vkfn daifu;k¡
dk;Zjr gSaA

4-4-2 fons'kh foKkiu dk;ZØe dh lhek,¡@ck/kk,¡@pqukSfr;k¡
(Limitations, Challenges or Constraints on the
Foreign Advertising Programme)

,d daiuh }kjk] tc varjkZ"Vªh; cktkjksa esa foKkiu-dk;ZØe fu/kkZfjr fd, tkrs
gSa rks mlds lEeq[k] daiuh dh vkarfjd fLFkfr dks ij[kuk rks ,d eqn~nk gksrk
gh gS] fuEu fcanq Hkh vusdksa pqukSfr;k¡ izLrqr djrs gSa&
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1- Hkk"kk dh pqukSrh (Challenges of Different Language)– fo'o ds
iF̀kd jk"Vªksa dh Hkk"kk Hkh fHkUu gksrs gSaA ogk¡ ds ukxfjdksa ds }kjk dh
tkus okyh vfHkO;fDr dk ekè;e mudh viuh Hkk"kk-miHkk"kk gksrh
gSA ,d foKkiudrkZ dh foKkiu ds izfr vihy rHkh lQy gksrh gS
tcfd og ogk¡ dh Hkk"kk ij idM+ j[krk gksA blhfy,] mlh ns'k dh
foKkiu ,tsfUl;ksas dks] foKkiu dk;ZØeksa esa layXu djuk iM+rk gS
D;ksafd os gh ogk¡ dh Hkk"kk ds ekè;e ls foKkiu esa oLrq ds izfr]
miHkksDrk dh #fp dks tkx̀r dj ldrs gSaA

2- lkaLÑfrd ?kVd (Cultural Factors)– ftu jk"Vªksa esa lkaLÑfrd
rRo-vkfFkZd fodkl ds U;wu Lrj rFkk vYi-vk; ds dkj.k izHkko'kkyh gS]
ogk¡ foKkiu dh vis{kkÑr vko';drk eglwl ugha dh tkrh gSA ftu
jk"Vªksa esa fodkleku voLFkk gS rFkk mPp vk;oxZ ds }kjk vkS|ksxhdj.k
dks c<+kok feyrk gS] ogk¡ izfrLi/kkZ ls foKkiu Hkh egRoiw.kZ gks tkrk gSA
oLrqr% foKkiu dh laLÑfr&

(i) miHkksDrkvksa ds n`f"Vdks.k& (ldkjkRed) (Positive) vFkok
(udkjkRed) (Negative)

(ii) izca/kdksa ds n`f"Vdks.k& (prqj foi.ku-izca/kd) vFkok (fuf"Ø;
foi.ku-izca/kdksa) rFkk

(iii) ljdkj ds n`f"Vdks.k& (foKkiu ij izfrca/k yxkuk) vFkok
(ljy izfØ;k }kjk vuqefr iznku dj nsuk) ij iw.kZr% fuHkZj djrh
gSA

mijksDr lkaLÑfrd rRoksa ds vfrfjDr miHkksDrkvksa ds jgu-lgu dk
Lrj] QS'ku dh nqfu;k ls ljksdkj] HkkSfrd lH;rk ds dkj.k vk/kqfudrk
dk tkek] laLdkj ,oa laLdkj-foghurk] vf'k{kk] iw.kZ lk{kjrk vkfn
Hkh ,sls rRo gSa tks foKkiu ds izpkj-izlkj esa ck/kk igq¡pk ldrs gSaA

3- varjkZ"Vªh; izfrLi/kkZ (International Competition)– tc fons'kh
cktkjksa esa ,d ls vf/kd ijLij izfrLi/kkZ dk lkeuk djuk iM+rk gS vkSj
blds fy,] mUgsa vyx-vyx cktkjksa ds fy, O;wg jpuk djuh vko';d
gksrh gS vU;Fkk ,d fons'kh cktkj ds fy, cukbZ xbZ foKkiu dh O;wg
jpuk] nwljs cktkj esa vlQy Hkh gks ldrh gSA dgha-dgha] fdlh ns'k esa
jk"Vªh; izfrLi/kkZ Hkh vkM+s vk ldrh gSA

4- foKkiu ekè;e dh ljy miyC/krk (Easy Availability of
Advertising Media)– ;g Hkh vko';d gS fd varjkZ"Vªh; foKkiu dh
n'kk-fn'kk] nksuksa gh ljyrk ls izkIr gksuh pfg, vFkkZr~ ml jk"Vª esa]
ftl izdkj ds foKkiu ds vkd"kZ.k dh vko';drk gS] ;fn og vkdf"kZr
djus okyk ekè;e miyC/k ugha gksxk rks ,slh fLFkfr esa] fons'kh-foKkiu
mruk lQy ugha gksxkA
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5- ,tsUlh dh miyC/krk (Availability of an Agency)– varjkZ"Vªh;
cktkjksa esa mRikn dh laLÑfr ds vuqdwy foKkiu ds fy, ,tsUlh feyuk
Hkh (vR;f/kd [kphZyh gksus ds dkj.k) ,d dfBu dk;Z gSSA fons'kh jk"Vª
ds vkfFkZd fodkl rFkk ogk¡ ds tu-thou ds vkfFkZd-Lrj ds vuq:i
gh ,tsUlh dh [kkst djuh iM+rh gSA

4-5 fu.kZ; laca/kh ?kVd (Relating to Decision)

4-5-1 foKkiu ,tsUlh ds laca/k esa fu.kZ; laca/kh ?kVd
(Factors Relating to Decision for Advertising Agency)
vFkok (Or) izfØ;k (Process)

,d foKkiu-nkrk dks viuh oLrq ds foKkiu gsrq] fons'kksa esa izlkj.k ds fy,
laxBu esa uhfr-fu/kkZj.k djuk iM+rk gS vkSj rRi'pkr~ fofHkUu dk;ZØeksa esa
leUo; djrs gq,] fuEu ?kVdksa ij iw.kZ fopkj-foe'kZ djuk pkfg, vkSj mlds
ckn gh foKkiu lans'kksa dks izlkfjr fd;k tkuk pkfg,&

(1)
foKkiu ,tsUlh

dk pquko
(Selection of
Advertising

Agency)

(2)
foKkiu lans'k
dh #ijs[kk

(Choosing the
Advertising
Message)

(3)
foKkiu ek/;e

dk p;u
(Selection of
Advertising

Media)

(4)
foKkiu ctV dk
fu/kkZj.k djuk

(Determination
of Advertising

Budget)

(5)
foKkiu vfHk;ku

dh jpuk
(Design of
Advertising
Campaign)

(6)
foKkiu dh izHkkfork dk

ewY;kadu djuk
(Valuation of
Advertising

Effectiveness)

(7)
foKkiu vuqxeu

(Advertising
Followup)

foKkiu ,tsUlh ds fu.kZ;kd ?kVd
(Determining Factors of Advertising Agency)

fp= Ø- 4-2

4-5-2 foKkiu ,tsUlh ds fu.kkZ;d ?kVd (Determining
Factors of Advertising Agency)

mijksDr fcanqvksa dks vxzkafdr izdkj ls le>k tk ldrk gS&

1- foKkiu ,tsUlh dk pquko (Selection of Advertising Agency)–
lqizfl) foi.ku fo'ks"kK risLVªk ds erkuqlkj] vf/kdka'k daifu;k¡ vius
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mRikn ds foKkiu gsrq cká ,tsUlht ij fuHkZj jgrh gSA ,d foKkiu
ds laeq[k nks eq[; fodYi gksrs gSa&

(i) vius jk"Vª esa rFkk fons'kh foKkiuksa ds fy, ,d varjkZ"Vªh; ,tsUlh
dk vuqca/k fd;k tk, vFkok

(ii) izR;ssd-jk"Vª ds fy,] ogk¡ LFkkfir ,tsUlh gh fo'o-Lrjh; foKkiu
dk dk;ZHkkj laHkkysA

vFkok

(iii) og nksuksa fodYiksa dk p;u ,d lkFk Hkh dj ldrk gSA blds
fy,] fuEu dqN ,sls rRoksa (?kVdksa) ij è;ku fn;k tkuk pkfg,]
tks fodYi ds p;u ds fy, vfr vko';d gksrs gSa&

(a) foKkiu ,tsUlht fof'k"Vhdj.k ds vk/kkj ij dk;Z djrh gSa
ftuesa foKkiu-fo'ks"kK fu;qDr gksrs gSa vr% ;g ns[kuk pkfg,
fd D;k os laLFkk dks foKkiu ds ekè;e ls varjkZ"Vªh; Nfo ns
ik;saxsa\

(b) D;k foKkiu ,tsUlh] foKkiunkrk }kjk fpUg~r lHkh cktkjksa
dks doj dj ldsxh\

(c) D;k foKkiunkrk }kjk foKkiu nsus ls iwoZ vU; laLFkkvksa ds
fy,] blh izÑfr dh oLrq gsrq fd, x, foKkiu izHkko'kkyh jgs
gSa\

(d) daiuh ds varjkZ"Vªh; vkdkj ds vuq:i] D;k og
foKkiu ,tsUlh vius O;olk; dk foLrkj dj ik,xh\

(e) Lo;a daiuh] varjkZ"Vªh; ekudksa ds vuq:i foKkiuksa dk Hkkj
mBk ik,xh\

(f) foKkiu ,tsUlh ds }kjk izlkfjr foKkiu dh xq.koÙkk fdruh
gS rFkk D;k og ,tsUlh cktkj 'kks/k (Market Research),
foi.ku lsokvksa rFkk tu-lEidZ (Liason) tSls dk;ks± dks Hkh
dj ldsxh] ;fn vko';drk gqbZ rks\

2- foKkiu lans'k dh :ijs[kk (Choosing the Advertising
Message)– fo'o dk izR;sd jk"Vªh; cktkj] fHkUu-fHkUu lH;rkvksa vkSj
laLÑfr ls izHkkfor gksrk gSA ftruh vf/kd fofo/krk,¡ ml cktkj esa
gksaxh] ml cktkj ds fy, foKkiu nsus gsrq fu.kZ; ysuk vfr dfBu dk;Z
gksxkA vr% foi.ku-fo'ks"kKksa dk er ;g dgrk gS fd varjkZ"Vªh; Lrj ij
foKkiu djrs le; izekihdj.k (Standardisation) dk lgkjk ysuk
pkfg,A blls dbZ ykHk nf̀"Vxkspj gksrs gSa] ;Fkk&

(i) daiuh ds mRikn ds ckjs esa laiw.kZ fo'o esa izlkfjr foKkiuksa
esa ,d:irk cuh jgrh gSA



varjkZ"Vªh; czkafMax]
iSdsftax ,oa foKkiu

103

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

(ii) iwjs fo'o-Lrj ij foi.ku iz;klksa esa leUo; LFkkfir gks tkrk gS
rFkk

(iii) foKkiu dh ykxr Hkh de ls de gksrh tkrh gSA

3- foKkiu ekè;e dk p;u (Selection of Advertising Media)– ,d
fo'oLrjh; foKkiu ds fy,] y{; cktkjksa dk p;u djrs gq,] fofHkUu
ekè;eksa dk p;u djuk pkfg,] ftuesa lekpkj-i=] if=dk,¡] jsfM;ks]
Vsyhfotu] bUVjusV] fQVusl dsUnz] lqij cktkj] O;kikj essys ,oa
izn'kZfu;k¡] cká ,oa ifjogu foKkiu vkfn dks foKkiu gsrq iz;qDr fd;k
tk ldrk gS&

(i) lekpkj i=h; foKkiu (Press Advertisement)– ,sls foKkiu
esa izfr bdkbZ ykxr de vkrh gSA blesa le; rRo gksus ds dkj.k
foKkiu 'kh?kz izdkf'kr gks tkrk gSA lekpkj-i= vkSj if=dk,¡]
bl foKkiu ds vo;o ekus tkrs gSaA xkftZ;u] okf'kaxVu-iksLV]
izkonk] U;w;kdZ VkbEl] VkbEl vkWQ bf.M;k] Qkbusaf'k;y ,Dlizsl]
bdkWukWfed VkbEl] ihQYl Msyh vkfn lekpkj-i=] foKkiu ds
l'kDr ekè;e gaSA if=dk] esa] mPp-Lrjh;-i=ksa ds foKkiu dh
Hkk"kk vR;ar izHkko'kkyh gksuh pkfg, vU;Fkk ikBdx.k] dsoy
lekpkj i<+dj gh jg tkrs gSa] foKkiu ij è;ku ugha nsrs gSaA

(ii) Mkd-foKkiu (Mail Advertising)– varjkZ"Vªh; foKkiu dk ;g
ekè;e] xzkgdksa ds fy, ijks{k :i ls izHkkfor djrk gSA bl
ekè;e esa ykxr Hkh cgqr de vkrh gSA ;g ,d fNih gqbZ lkexzh
ds :i esa gksrh gS ftuesa mRiknksa ds ckjs esa ewY; rFkk cktkj-lssok
'krksZa laca/kh leLr tkudkjh fo|eku jgrh gaSSA

(iii) nwjn'kZu (Television)– vkt fo'o ds ftu jk"Vªksa esa Vsyhfotu
lqfo/kk,¡ miyC/k gSa] ogk¡ 80% foKkiu] bUgha Vsyhfotu ij ns[ks
tkrs gSaA vr% ;g foKkiu djkus dk l'kDr ekè;e gSA

(iv) ckg~; foKkiu (Outdoor Advertising)– bl foKkiu esa ckgjh
nhokjksa ij yxkus ds fy, fp=ksa] iksLVlZ] nhokj ys[ku] ls.Mfop
foKkiu] vkdk'k ys[ku] fo|qr-ltkoV rFkk xqCckjksas ds }kjk
foKkiu fd;k tkrk gSA bl foKkiu dks] foi.ku fo'ks"kK vka[kksa
dh vihy (Eye Appeal) dgrs gSaA ,sls foKkiu nh?kZthoh rks gksrs
gh gaS] lkFk gh] lokZf/kd è;ku vkdf"kZr djus esa Hkh lQy gksrs gSaA

(v) baVjusV ij foKkiu (Advertisement on Internet)– foKkiu
ds bl lcls vk/kqfud ekè;e ds }kjk laiw.kZ fo'o esa ,d lkFk
mRiknksa ,oa lsokvksa dh tkudkjh nh tkrh gSA oLrqr% baVjusV
fo'o ds dksus-dksus esa QSys yk[kksa dEI;wVlZ dk bysDVªksfud usVodZ
gS ftlesa lHkh dEI;wVlZ] VsyhQksu ykbu ds lkFk] ,d nwljs ds
lkFk tqM+s jgrs gSa rFkk fdlh Hkh izdkj dh lwpukvksa dk
vknku-iznku 'kh?kzrk ls dj ldrs gSaA vr% foKkiudrkZ] nqfu;k
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Hkj ds dEI;wVj ij dk;Zjr O;fDr;ksa ls laidZ lk/kdj] vius
mRikn ds ckjs esa tkudkjh iznku dj ldrk gSA tgk¡ 1982 esa
baVjusV ds lkFk tqM+us okys dEI;wVlZ dh la[;k 527 ds yxHkx
Fkh] ;g rhoz xfr ls c<+rs gq, lu~ 2003 esa 2]70]5]700 vkadh xbZ
gSA bldk rkRi;Z ;g gqvk fd vkt baVjusV] foKkiu-ekè;eksa esa
Vsyhfotu ds lkFk lcls izHkko'kkyh cu x;k gSA

(vi) vU; fofo/k ekè;e (Other Media)– turk ds Lrj dks ns[krs
gq, jsfM;ks] flusek] dslsV~l-Iys] lh-Mh- Iys] ykmM-LIkhdj]
VsyhQksu funsZf”kdk] migkj ,oa HksaV ds ekè;e ls Hkh mRiknksa dh
lwpuk miHkksDrkvksa rd igq¡pkbZ tk ldrh gSA O;kikj-esys vkSj
izn'kZfu;ka Hkh] varjkZ"Vªh; cktkjksa esa foi.ku ds l'kDr ekè;e gaSA

4- foKkiu ctV dk fu/kkZj.k (Determination of Advertising
Budget)– orZeku varjkZ"Vªh; foKkiu-njksa ds vuqlkj mRikn ds fy,
fd;k tkus okyk foKkiu cgqr eg¡xk gSA vr% daiuh dh foÙkh; fLFkfr
dks è;ku esa j[krs gq,] foKkiu ds ewy mís'; dks è;ku esa j[krs gq,
fuEu esa ls fdlh Hkh fof/k ds vk/kkj ij foKkiu izlkfjr djk;k tk
ldrk gS&

(i) foØ;-izfr'kr fof/k (Percentage of Sales Method)– bl
fof/k esa] foxr foØ;-fjdkWMZ dk ewY;kadu djrs gq,] orZeku o"kZ
dh laHkkfor fcØh dks è;ku esa j[kdj] mldk ,d fuf'pr izfr'kr
foKkiu ij O;; djus ds fy, izko/kku dj fn;k tkrk gSA

(ii) oguh;rk fof/k (Affordable Method)– ;g fof/k] bl rF; dh
iqf"V djrh gS fd fu;kZrd dks foKkiu ij mruk gh [kpZ djuk
pkfg,] ftruh mldh vkfFkZd {kerk gksA bl fof/k ds vuqlkj]
foKkiu ij cgqr vf/kd [kpZ djuk iM+rk gSA

(iii) fofu;ksx fof/k (Investment Method)– foKkiu ij fd;k x;k
O;; fofu;ksx gS] viO;; ughaA ;g fof/k nh?kZdkyhu foKkiu-
izlkj.k ds ykHk dh fof/k ekuh tkrh gSA blesa foKkiu ds [kpksa Z
dks vkxkeh o"kksZa dh fcØh rd ds fy,] ctV esa lek;ksftr dj
fn;k tkrk gSA

(iv) mís';kuqlkj foKkiu fof/k (Advertising Method as per
Objectives)– bl fof/k esa] foKkiu dk;ZØe ds mís';ksa dks
fuf'pr dj fy;k tkrk gSA rRi'pkr~] mudks izkFkfedrk ds
vk/kkj ij lwphcn~/k djrs gq,] mruh gh jkf'k Øe'k% foKkiu ij
O;; dh tkrh gSA
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5- foKkiu vfHk;ku dh jpuk vFkok vfHkdYi (Design of
Advertisement Compaign)– tc ctV dh izfØ;k iw.kZ gks tk, rks
mlds i'pkr~ ,d fu;kZrd@foKkiudrkZ dks fuEu ckrksa dks è;ku esa
j[krs gq, foKkiu-vfHk;ku dh jpuk djuh pkfg,&

(i) fdl lans'k dks foKkiu ds ekè;e ls miHkksDrk rd igq¡pkuk gS\

(ii) dkSu lk ekè;e] mDr lans'k ds izlkj.k ds fy, loksZÙke jgsxk\

(iii) izfr;ksfxrkvksa essa] gekjs eky dh vis{kk D;k deh gS\

(iv) gekjh j.kuhfr] fdruh lQy jg ldsxh\

(v) Lo;a ds eky esa ,slk D;k xq.k vFkok fo'ks"krk gS tks fo'o-cktkj esa
izfr;ksfx;ksa dks ekr ns ldsxh\

(vi) fdlh {ks=-fo'ks"k esa jgus okyk fons'kh miHkksDrkvksa dk dkSu lk oxZ
lokZf/kd mfpr jgsxk] ftlds vk/kkj ij foKkiu lQy gksdj]
foØ; esa of̀) dj ldsxk\ rFkk

(vii) oLrqvksa ds jaxksa dk pquko rFkk lans'k dk pquko] D;k varjkZ"Vªh;
izfr;ksxh foKkiu ds lkeus fVd dj] Hkkoh foØ; esa of̀) dj
ldsxk\

6- foKkiu dh izHkko'khyrk dk ewY;kadu djuk (Valuation of
Advertising Effectiveness)– fo'o cktkjksa esa foKkiu-izlkj.k dh izfr
(Advertising Copy) dh rS;kjh ds le;] mlds izHkko dks Hkh
lqLi"V :i esa ns[kk tkuk pkfg, fd foKkiu esa dksbZ deh rks ugha jgh
gS] miHkksDrkvksa dks og fdruk vkdf"kZr dj ik;k gS] izfr;ksfxrkvksa dh
vis{kk og viuh dlkSVh ij fdruk [kjk mrjk gS] vkfn-vkfnA

foKkiu dh izHkkfor dks fuEu fof/k;ksa ds }kjk ewY;kafdr fd;k tk
ldrk gS&

(i) foØ;-vuqla/kku fof/k (Sales Research Method)– bl fof/k esa] ;g
ewY;kadu fd;k tkrk gS fd foKkiu izlkfjr djus ds mijkUr fu;kZrd
ds mRiknksa ds foØ; ij fdruk izHkko iM+k gSA ,sls vuqla/kku ds fy,
foØ; {ks= dks nks Hkkxksa esa foHkkftr dj fn;k tkrk gS] ftuesa ls&

(a) fcuk foKkiu dk {ks= (ftls ijh{k.k dsUnz (Test centre) Hkh dgk
tkrk gS) rFkk

(b) foKkiu izlkfjr fd;k x;k {ks= vFkok y{; cktkj (Target
Market)

rRi'pkr~ nksuksa {ks=ksa (cktkjksa esa) esa gq, foØ; dk rqyukRed vè;;u
djds foKkiu dh izHkko'khyrk (Effectiveness) dks ij[kk tkrk gSA

(ii) lans'kokgu vuqla/kku fof/k (Communication Research Method)–
bl fof/k dk ewy mís'; ^foKkiu-izfr* (Advertising Copy) dh
izHkko'khyrk dk ewY;kadu djuk gksrk gSA blesa miHkksDrkvksa esa ls ,d
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lewg dk p;u djds] mUgsa foKkiu izfr ckaV nh tkrh gS rFkk ml ij]
mudh izfrfØ;k ns[kh tkrh gS rkfd ml ^foKkiu-izfr* ds izfr O;fDr;ksa
ds #>ku dk irk py ldsA blhfy, bls ^miHkksDrk iap ijh{k.k*
(Consumer Jury Test) Hkh dgk tkrk gSA

lans'kokgu vuqla/kku fof/k dh ,d mi-fof/k *iqu% Lej.k-ijh{k.k* Hkh gSA
blesa lkgpk;Z ijh{k.k (Association Test) ftlesa foKkiu ds ,d Hkkx
dks crkdj] nwljs Hkkx ds ckjs esa miHkksDrkvksa dks iwNk tkrk gSA blh
izdkj] Kku ijh{k.k (Knowledge Test) ds ekè;e ls] miHkksDrk ls ;g
irk yxk;k tkrk gS fd D;k mlus ‘X’ or ‘Y’ czkaM dk uke lquk
gS\ ;fn gka] rks mlds ckjs esa jk; iwN dj ewY;kadu fd;k tkrk gSA

foi.ku vuqla/kku] tks fd lans'kokgu ds ekè;e ls fd, tkrs gSa]
xsyi ,oa jksfcUlu ijh{k.k (Gallup and Robinson Test) Hkh viuk
egRo j[krk gSA blds ijh{k.k esa miHkksDrk dks dksbZ eSaxthu (if=dk)
crkdj] ;g iwNk tkrk gS fd D;k mUgksaus mls i<+k gS\ gka esa mÙkj vkus
ij] fofHkUu fdLeksa ds mRIkkn mlds lEeq[k j[k fn, tkrs gSa vkSj
fQj ;g iwNk tkrk gS buesa ls fdl mRikn ds ckjss esa foKkiu Fkk\ ,slk
djus ls miHkksDrk dh #fp Lor% gh izdV gks tkrh gSA

jsfM;ks ,oa Vsyhfotu iqu% Lej.k ijh{k.k (Radio and Television
Re-call Test) esa] foKkiu izlkj.k ds mijkar] vxys fnuksa esa miHkksDrkvksa
ls laidZ LFkkfir djds] ;g irk yxkus dk iz;Ru fd;k tkrk gS fd os
ml foKkiu ls fdrus izHkkfor gq, gSA ,slh izHkko'khyrk dk irk]
ldkjkRed ,oa udkjkRed izof̀Ùk dh rqyuk djds yxk;k tk ldrk gSA

7- foKkiu vuqxeu (Advertising Follow-up)– foKkiu izlkj.k dh
izfØ;k ds vafre pj.k esa ;g ns[kk tkrk gS fd ;fn foKkiu dk
ewY;kadu] foKkiu dks lQy cuk jgk gS rks mlh foKkiu dks FkksM+s-FkksM+s
varjky ds ckn iqu% nksgjkuk pkfg, rkfd oLrq dh ek¡x fujarj cuh jg
ldsA ,slk djus ls] nwljh uohu ^foKkiu-izfr* cukus dh vko';drk
ugha jgsxh] ftlls ykxr esa Hkh of̀) ugha gksxhA

4-6 izeq[k foKkiu ek/;eksa ds ykHk-nks"k (Merits and
Demerits of Major Advertising Media)

4-6-1 izeq[k foKkiu ekè;eksa ds rqyukRed ykHk-nks"k
(Comparative Merits and Demerits of Major
Advertising Media)

varjkZ"Vªh; cktkjksa esa] miHkksDrkvksa dh izof̀Ùk] izfr;ksfxrk rFkk ogk¡ ds cktkj dh
izÑfr ds vk/kkj ij foKkiu ekè;eksa dk p;u fd;k tkrk gS vr% muds
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xq.k-nks"kksa dks ij[k dj gh iz;qDr djuk pkfg,A bu ekè;eksa ds xq.k (ykHk) nks"kksa
(gkfu] lhek,¡) dks fuEu izdkj ls Li"V fd;k tk ldrk gS&

1- lekpkj-i= (News Papers)–

ykHk (v) ;Fkk le; lwpuk feyukA

(c) miHkksDrkvksa ds eè; O;kid LohÑfrA

(l) xzkgdksa dk fo'okl cuk jgrk gSA

nks"k (v) mRiknu-?kfV;k fdLe dk gksus ij budk vYi thou gks tkrk
gS rFkk

(c) lhfer ikBdksa dk gksukA

2- jsfM;ks@VªkaftLV~lZ (Radio/Transistors)–

ykHk (v) LFkkuh; xzkeh.k ,oa dLckbZ turk esaa yksdfiz;

(c) fuEu ykxr esa ljyrk ls foKkiuksa dk izlkj.k

nks"k (v) dsoy vkokt dk gh gksuk] n'̀; ds u gkssus ls Jksrkvksa esa
vkd"kZ.k dh deh

(c) ek=k 5 ls 7% Jksrk gh bl foKkiu ekè;e ds iz'kaldA

3- if=dk,¡ (Magazines)–

ykHk (v) nh?kZ-le; rd ikBdksa dk fo'okl cus jgukA

(c) mPp xq.koÙkk] fo'oluh;rk ,oa og̀n~ HkkSxksfyd {ks=kf/kdkjA

nks"k (v) mPp ykxr ds dkj.k ikBdksa dh de la[;k gksukA

(c) cM+s foKkiu vuqi;ksxh gks tkrs gSa D;ksafd mUgsa laiknu djds
eqfnzr fd;k tkrk gSA

5- Mkd }kjk foKkiu (Postal Advertising)–

ykHk (v) Lo;a fu;kZrd }kjk pqus gq, miHkksDrkvksa rd ljyrk ls igq¡p
gksukA

(c) O;fDrxr laca/kksa dk egRo c<+kukA

nks"k (v) vU; ekè;eksa dh rqyuk esa ykxr vf/kd gksukA

(c) Mkd O;oLFkk dk lgh ugha gksukA

6- cká vFkok nhokj foKkiu (Outer or Sandwitch Advertising)–

ykHk (v) fuEu ykxr dk gksukA

(c) de izfrLi/kkZ dk gksukA

(l) yksp'khy gksuk-vFkkZr~ dHkh Hkh deh vkSj c<+ksrjh dh tk
ldrh gSA
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nks"k (v) vis{kkÑr de la[;k esa O;fDr;ksa dk è;kud"kZ.k gksukA

(c) lksp-le>dj] ^foKkiu-izfr* dk lt̀u u djus ij vihy
O;FkZ gks tkrh gSA

7- baVjusV (Internet)–

ykHk (v) izfrfØ;k dk rRdky irk yxkukA

(c) mPp Lrj dk ekè;eA

(l) de ls de ykxr esa dkeA

nks"k (v) tkxf̀r u gksus ls Jksrkvksa ,oa n'kZdksa dh la[;k de gksukA

(c) xyr lans'k QhM gksus ij fo'oluh;rk esa deh vkukA

4-7 foKkiu izfr (Advertisement Copy)

4-7-1 varjkZ"Vªh; foi.ku esa ^foKkiu-izfr* dk egRo
(Significance of ‘Advertisement Copy’ in
International Marketing)

,d fu;kZrd }kjk foØ; dh tkus okyh oLrqvksa vkSj lsokvksa ds fy, tks
foKkiu lans'k izlkfjr fd;k tkrk gS] ogh ^foKkiu-izfr* dgykrh gSA ;g izfr
foKkiu ds mís';ksa ,oa lans'k dh vko';drk ds vk/kkj ij cukbZ tkrh gS vr%
varjkZ"Vªh; cktkjksa esa foKkiu-izfr gh laiw.kZ foKkiu dk;ZØe dks lQyrk dh
vksj ys tkrh gSA

izksQslj jkbV (Wright) rFkk cuZj (Berner) ds erkuqlkj] foKkiu izfr esa
Nis gq, ;k izlkfjr foKkiu lans'k ds laiw.kZ rRo lfEefyr gaSA bUgksaus foKkiu
izfr dk vFkZ foKkiu ekè;e esa lanHkZ esa nsus dk iz;kl fd;k gSA

blh izdkj] izsl foKkiu ds lanHkZ esa ns[kk tk, rks foKkiu izfr ls rkRi;Z]
ml fyf[kr fo"k;-lkexzh ls gS tks fp=ksa ,oa ys[ku ds ekè;e ls
lekpkj-i=ksa ,oa if=dkvksa esa izdkf'kr dh tkrh gSA ,slh izfr;ksa esa] mRIkkn ds
ckjs esa vkd"kZd 'kh"kZd nsrs gq, laiw.kZ fooj.k fn, tkrs gSa] ;Fkk mRikn dk
O;kikj fpUg~ ,oa czkaM (Brand and Trademark) rFkk fof'k"V :i ls cuk;k x;k
'kqHkadj@'kCn fpUg (Long & Mascot) vkfn dks Hkh foKkiu izfr esa lekfo"V
fd;k tkrk gSA vr% ,d vPNh foKkiu izfr esa izksQslj ,l- vkj- Mkoj (Prof.
S.R. Davar) ds vuqlkj fuEu vko';d rRoksa dk gksuk vfuok;Z ekuk x;k gS&

1- è;kukd"kZ.k (Attention Value)– fo'o cktkjksa esa iwathoknh jk"Vªksa }kjk
izlkfjr fd, tkus okys foKkiuksa dh xq.koÙkk ^vfr-mPp-dksfV* dh gksrh
gS vr% ,d fu;kZrd dks foKkiu izfr esa] mRikn ds izfr bruk vkd"kZ.k
mRiUu djuk pkfg, fd xzkgd (miHkksDrk) dk è;ku] ml vksj Lor%
f[kaprk pyk tk,A
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2- lq>ko rRo (Suggestive Value)– ^foKkiu izfr* ds ikBdksa vFkok
n'kZdksa dks] ;g Kkr gks tkuk pkfg, fd foKkfir oLrq mls dgk¡ rd
rFkk fdl :i esa ykHk igq¡pk ik,xh\ blds fy,] tgk¡ rd laHko gks]
ukjksa dk iz;ksx fd;k tkuk leqfpr jgrk gSA tSls Mkcj Xywdkst-Mh
'kkjhfjd vkSj ekufld Fkdku dks rqjar nwj djrk gSA blh izdkj
ykbQckW; eSy esa fNis dhVk.kqvksa dks 'kh?kz /kks Mkyrk gSA oLrqr% foKkiu
izfr;ksa esa izLrqr fd;s tkus okys okD; gh] lq>ko rRo dgykrs gSaA

3- fo'okl rRo (Conviction Value)– tks foKkiu] varjkZ"Vªh; Lrj
ij ,d fu;kZrd }kjk izfrikfnr fd;k tkrk gS] mldh lR;rk dh
dlkSVh [kjh gksuh pkfg, vU;Fkk miHkksDrkvksa dks foKkiu ij fo'okl
ugha gksus ij] laLFkk dh /kujkf'k dk ,d cM+k Hkkx csdkj gks tkrk gS
vkSj vlQyrk dk eq¡g ns[kuk gksrk gSA vr% foKkiu esa tSls ;fn vki
gekjs mRIkkn dh mi;ksfxrk ls larq"V ugha gksaxs rks /kujkf'k ewY; okil
ns fn;k tk,xkA vkfn] fy[kus ls foKkiu ds izfr fo'okl c<+sxkA

4- Lej.k rRo (Memorising Value)– foKkiu ,slk gksuk pkfg, fd]
varjkZ"Vªh; foi.ku ds varxZr] mls nh?kZdky rd ;kn j[kk tk ldsA
foKkiu dk 'kh"kZd Hkh NksVk rFkk vkdf"kZr djus okyk gksuk pkfg,A
NksVs-NksVs izHkko'kkyh ukjksa dk iz;ksx Hkh foKkiu izfr esa gksuk pkfg,A
ftlls mRIkkn ds izfr Ø;-O;ogkj mRiUu gks ldsA

5- HkkoukRed rRo (Sentimental Value)– varjkZ"Vªh; LFky ij]
vyx-vyx jk"Vªksa esa] vyx-vyx tkfr;ksa] mitkfr;ksa rFkk /keks± ds
O;fDr fuokl djrs gSaA mu lHkh dh Hkkoukvksa eas dgha uk dgha rks varj
gksrk gh gSA /keZ ds izfr O;fDr;ksa dh vkLFkk,¡ tqM+h gqbZ gksrh gSa vr%
foKkiu izfr ;g xq.k fo|eku gksuk pkfg, fd fdlh fo'ks"k tkfr vkSj
/keZ ds O;fDr;ksa dh Hkkoukvksa dks Bsl ugha igq¡psA mnkgj.kkFkZ- FkzsifVu
fcLdqV] tks rkdr ds fy, gksrs gSa] vaMk iz;ksx esa ysrs gq, cuk, tkrs gS
fdarq vaMs dks oSKkfud 'kkdkgkjh esa Hkh ekurs gSa vr% foKkiu dh izfr esa
gksuk pkfg,- FkzsifVu fcLdqV 'kkdkgkfj;ksa }kjk iz;ksx fd, tkrs gSaA rks]
LokHkkfod gS fd 'kkdkgkjh O;fDr Hkh] bl vksj vkdf"kZr gks ldsaxsA

6- f'k{kkRed ewY;@rRo (Educative Value)– dbZ ckj] ,d
fu;kZrd ,sls mRiknksa dks varjkZ"Vªh; cktkjksa esa ys tkrk gS tks x̀gLFk
O;fDr;ksa ds dke ds rks gksrs gSa] ijarq os muds iz;ksx dh fof/k ugha
tkurs gSSaA ;fn foKkiu izfr esa gh vFkok ^izfr* ds izdk'ku esa bl ckr
dk mYys[k djds fd mRikn ds lkFk iz;ksx dh eq¶r fof/k ysuk ugha
HkwysaA oLrqr% ,slh fof/k ls miHkksDrk dks f'k{kk feysxh vkSj og oLrq]
mlds fy, vf/kd mi;ksxh fl) gks ldsxhA

7- izo`fÙk rRo (Instinctive Value)– izR;sd O;fDr ds fopkj mldh
izof̀Ùk ls curs gSaA ,d ekuo esa [kkus-ihus] oL= iguus] lqj{kk ds izfr]
ifjokj ds izfr iSrd̀rk] /ku lap; djus rFkk fdlh Hkh ckr dks tkuus
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ds izfr dkSrwgy izof̀Ùk vkfn ik;h tkrh gS vr% ^foKkiu-izfr* Hkh bl
izof̀Ùk dh gksuh pkfg, fd og mRikn dk iz;ksx djus okys
^Hkkoh-miHkksDrkvksa* ds fopkjksa ls esy [kk ldsA

,d foKkiu-izfr esa] mijksDr lHkh rF;ksa ds lekfo"V gksus ij] izlkfjr
foKkiu] fons'kh xzkgdksa ds eè; izHkkoh cu tkrk gS rFkk mudh Ø; 'kfDr esa
Hkh of̀) djrk gSA

blds vfrfjDr] ,d foKkiu izfr eas fuEu ckrksa dk lekos'k vkSj dj
fn;k tk, rks fuf'pr gh] ml izfr dks nh?kZdky rd thoar jgus dk ykHk
feyrk gS&

(i) ljdkjh izko/kkuksa] uhfr;ksa ,oa fu;eksa dk iw.kZ è;ku j[krs gq, ikyu fd;k
tkuk pkfg,A

(ii) ljdkj ds }kjk fu/kkZfjr ^vkn'kZ vkpkj lafgrk* dk ikyu djuk pfg,
(uhfr'kkL= dk ikyu)

(iii) ^foKkiu-izfr* ls jk"Vªh; xkSjo c<+s] ,sls ukjksa dk iz;ksx mlesa djuk
pkfg,] tSls- ek:fr dkj] Hkkjro"kZ dh 'kku

(iv) xzkgdksa dh 'kSf{kd-izof̀Ùk] jgu-lgu ds Lrj] vk; ds lzksr] lkekftd ,oa
lkaLÑfrd /kjksgj rFkk muds fyax (Sex) dks Hkh iw.kZ :i ls è;ku esa
j[kuk pkfg,A

(v) ^foKkiu izfr n'kZdksa ds fy, #fpdj yxus okyh] leL;k ds ckjs esa
lek/kku izLrqr djus okyh] v'yhyrk ds izfr fojks/kh LoHkko okyh]
laf{kIr fdarq iw.kZ] Li"V 'kSyh esa] lt̀u ds izfr lpsr rFkk uohu
dYiukvksa dks tUe nsus okyh Hkh gksuh pkfg,A

(vi) foKkiu esa ^fufr-'kkL=h; vkpj.k* (Ethical-Conduct in Advertising)
dk lnSo è;ku j[kk tkuk pkfg, rkfd fons'kh miHkksDrkvksa dh
fo'oluh;rk cuh jgs] rFkk&

(a) foKkiu lR; ckrksa ij vk/kkfjr ,oa lans'kksa ds izfr izekf.kr
(Authentic) gksuk pkfg,A

(b) foKkiu esa miHkksDrk ls lacaf/kr fdlh Hkh rF; dks fNik;k ugha
tkuk pkfg,A

(c) foKkiu esa v'yhy Hkk"kk dk iz;ksx ugha gks] mfpr-Hkk"kk ,oa ladsrksa
dks m/kr fd;k tk, rFkk fdlh Hkh :i esa Hkzked ugha gksuk pfg,A

(d) ;fn mRiknksa ls dksbZ [krjk gksuss dh vk'kadk gks rks lko/kkfu;ksa ds
izfr lpsr dj nsuk pkfg, tSls- flxjsV LokLF; ds fy,
gkfudkjd gSA (Cigarette is Injurious to Health), xqV[kk [kkus ls
dSalj gks ldrk gSA (Gutka may be the Cause of Cancer)

(e) foKkiu-izfr ls vuqfpr izfr;ksfxrk esa of̀) ugha gksuh pkfg, rFkk
mRikn ds iz;ksx djus okys iq#"kksa] fL=;ksa vFkok ckydksa esa fdlh
izdkj dh ghu-Hkkouk ugha iuiuh pkfg,A
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(f) foKkiu u dsoy lkekftd nq"izHkkoksa dks nwj djus okys vfirq
lekt ds fy, dY;k.kdkjh ,oa dkuwu dh /kkjkvksa dk ikyudrkZ
gksuk pkfg,A

(g) foKkiu] ekuokf/kdkj vk;ksx dh fu;ekoyh dk è;ku j[krs gq,]
ekuo ds izfr Øwjrk n'kkZus okys ugha gksus pkfg,A rFkk

(h) foKkiukas ls vkfFkZd-lkekftd-fof/kd jktuSfrd-lkekftd-oSf'od
okrkoj.k esa lkeatL; cus jguk pkfg, vU;Fkk og jk"Vª ,oa mldh
laLÑfr ds fodkl esa ck/kd cu ldrk gSA

viuh izxfr tk¡fp, (Check Your Progress)

1- czkUM izdV djrk gSA

¼d½ mRikn dh Nfo ¼[k½ mRikn dh Lèfr

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ buesa ls dksbZ ugha

2- czkaM ds iz;qfDr u djus ds dkj.k gSA

¼d½ izca/kdh; dkj.k ¼[k½ lkekftd dkj.k

¼x½ mi;qZDr nksuksa ¼?k½ buesa ls dksbZ ugha

3- czkaM ds vko';d rRoA

¼d½ Lej.k ;ksX; ¼[k½ mRikn dk ladsr

¼x½ oS/kkfud lqj{kk ;ksX; ¼?k½ mi;qZDr lHkh

4- iSdsftax ds eq[; dk;Z gSA

¼d½ laj{k.k ¼[k½ foHksnhdj.k

¼x½ thou-pØ dk foLrkj ¼?k½ mi;qZDr lHkh

5- iSdsftax laca/kh fu.kZ;A

¼d½ iSdst fMtkbu lac/akh fu.kZ; ¼[k½ iSdst ykxr laca/kh fu.kZ;

¼x½ ijh{k.k laca/kh fu.kZ; ¼?k½ mi;qZDr lHkh

6- oLrq dh fdLr fof'k"Vrkvksa ds ckjs esa 'kCnksa ;k la[;k }kjk tkudkjh
dgykrh gSA

¼d½ czkaM yscYl ¼[k½ oxZ yscYl

¼x½ la;kstu yscYl ¼?k½ fooj.kkRed yscYl
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7- foKkiu ds fy, O;kid lapkj dk izk:i gSA

¼d½ VsyhQksu ¼[k½ i=-if=dk,¡

¼x½ Vsyhfotu ¼?k½ mi;qZDr lHkh

8- foKkiu dk mís';

¼d½ foØ; esa of̀) djuk

¼[k½ u;h oLrqvksa dks cktkj esa izos'k fnykuk

¼x½ miHkksDrkvksa dks tkudkjh nsuk

¼?k½ mi;qZDr lHkh

9- laLFkkxr foKkiu

¼d½ oLrq dh ekax esa of̀) ds fy, fd;k x;k gksA

¼[k½ foØsrk laLFkk dh [;kfr dks c<+krk gksA

¼x½ mi;qZDr nksuksa

¼?k½ buesa ls dksbZ ugha

10- vPNs foKkiu ds vko';d igyw gSA

¼d½ /;kukd"kZ.k rRo ¼[k½ lq>ko rRo

¼x½ Lej.k rRo ¼?k½ mi;qZDr lHkh

4-8 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼x½

2- ¼x½

3- ¼?k½

4- ¼?k½

5- ¼?k½

6- ¼[k½

7- ¼?k½

8- ¼?k½

9- ¼[k½

10- ¼?k½
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4-9 lkjka'k (Summary)

lkjka'k esa] pkgs Lons'kh foi.ku gks ;k varjkZ"Vªh; foi.ku] mRikn O;wgjpuk esa
vusd tfVy fu.kZ; lfEefyr gksrs gSa ftuesa fuEufyf[kr fu.kZ; fcanq izeq[k gaS&

(a) mRikn js[kk fu.kZ; (Product Line Decisions)

(b) mRikn lfEeJ fu.kZ; (Product Mix Decisions)

(c) czkafMax fu.kZ; (Branding Decisions)
(d) iSdsftax fu.kZ; (Packaging Decisions)

(e) lsok leFkZu fu.kZ; (Service Support Decisions)

bu lc fu.kZ;ksa dks miHkksDrkvksa dh bPNkvksa rFkk vko';drkvksa rFkk
izfrLif/kZ;ksa dh O;wgjpukvksa dks izHkkoh :i esa le>rs gq, fy;k tkuk pkfg,A
lkFk gh mRikn] iSdsftax rFkk yscfyax ds laca/k esa fofHkUu ns'kksa eas izpfyr
ljdkjh uhfr;ksa ,oa fu;euksa dk è;ku j[kk tkuk pkfg,A

4-10 eq[; 'kCnkoyh (Key Terminology)

 czkaM% fdLe

 foKkiu% lekpkj i= vkfn esa lwpuk

 nh?kZdky% yach vof/k

 ek¡x% vko';drk gksuk

 xzkgd% [kjhnus okyk

 miHkksDrk% iz;ksx djus okyk

4-11 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)
1- mRikn fofof/kdj.k rFkk cktkj foHkfDrdj.k esa fHkUurk Li"V dhft;sA

Distinguish between Product Diversification and Market
Segmentation.

2- mRikn lsok leFkZu fu.kZ; ij laf{kIr fVIi.kh fyf[k;sA

Write a short note on Product Support Service decisions.

3- varjkZ"Vªh; foKkiu dk vFkZ ,oa fo'ks"krk,¡ crkb;sA

Explain the meaning and characteristics of international advertising.
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4- varjkZ"Vªh; foi.ku esa foKkiu-izfr dh egÙkk dks la{ksi esa crkb;sA

Explain in brief the significance of advertising copy in International
Marketing.

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- varjkZ"Vªh; cktjks a ds fy, iSdsftax ds lqj{kkRed rFkk lao)ZukRed igyw
dh foospuk dhft,A bl laca/k esa Hkkjrh; fu;kZrdksa }kjk fdu leL;kvksa
dk lkeuk fd;k tkrk gS\

Discuss the protectional and promotional aspects of packaging for
international markets. What are the problems faced by Indian
exporters in this connection?

2- foKkiu D;k gS\ varjjk"Vªh; foKkiu esa vkus okyh fofHkUu ck/kkvksa dks
crkb,A

What is the advertisement? Describe various constraints regarding
International advertising.

3- varjkZ"Vªh; foKkiu ls vkidk D;k rkRi;Z gS\ ,d foKkiu ,tsUlh ds
laca/k esa fu.kZ; laca/kh ?kVdksas vFkok izfØ;k dks Li"V :i ls le>kb,A

What do you mean by International advertisement? Clearly explain
the factors relating to decision for advertising agency.

4-12 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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bdkbZ 3

v/;k; 5 varjkZ"Vªh; ewY; fu/kkZj.k rFkk
varjkZ"Vªh; ewY; m)j.k
(International Pricing and
International Price Quotation)

Lakjpuk (Structure)

5-0 ifjp;
5-1 mís';
5-2 ?kjsyw ,oa varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k eas fHkUurk
5-3 varjkZ"Vªh; foi.ku esa dher rFkk xSj&dher rRoksa dh Hkwfedk
5-4 ewY; fu/kkZj.k dh fof/k;k¡
5-5 gLrkarj.k ewY; olwy djus dh fof/k;k¡

5-5-1 ewY; fu/kkZj.k izfØ;k ds fofHkUu pj.k

5-6 viuh izxfr tk¡fp, iz'uksa ds mŸkj
5-7 lkjka'k
5-8 eq[; 'kCnkoyh
5-9 Lo-ewY;kadu iz'u ,oa vH;kl

5-10 lgk;d ikB~; lkexzh

5-0 ifjp; (Introduction)

ewY; fu/kkZj.k varjkZ"Vªh; foi.ku esa csgn pqukSrhiw.kZ dk;Z gSA izR;sd fons'kh
cktkj dks iF̀kd bdkbZ ekudj gh ewY; fu/kkZj.k fd;k tkrk gS] D;ksafd izR;sd
cktkj dh viuh fo'ks"krk,¡ gksrh gaSA lgh ewY; fu/kkZj.k djds QeZ fons'kh
cktkjksa esa viuh etcwr fLFkfr cuk ldrh gS] rks =qfViw.kZ ewY; fu/kkZj.k mls
cktkj ls ckgj dj ldrk gSA ewY; vFkok dher] mRikn vFkok lsok dk og
ekSfnzd ewY; gS tks foØsrk] Øsrk ls izkIr djrk gSA

5-1 mÌs’; (Objectives)

I. ewY; fu/kkZj.k ds mís'; (Pricing Objectives)– ewY; fu/kkZj.k ds mís';
ewY; uhfr;ksa dks r; djus esa ekxZn'kZd dk dk;Z djrs gSaA izR;sd fons'kh cktkj
ds fy, ewY; fu/kkZj.k ds mís'; iF̀kd gks ldrs gSaA ewY; fu/kkZj.k ds mís';ksa dh
daiuh ds O;kid foi.ku y{;ksa ls lkE;rk gksuh pkfg,A ewY; fu/kkZj.k ds izeq[k
mís'; vxzfyf[kr gks ldrs gSa&
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1- fuos'k ij izR;; (Return on Investment)– foi.ku daiuh ds ewY;
fu/kkZj.k dk eq[; mís'; ;g gksrk gS fd mlus tks jkf'k fofu;ksx dh gS]
ml ij mls mfpr izfrQy feysA foi.ku dksbZ /kekZnk ;k [kSjkrh fØ;k
ugha gS] oju~ O;kolkf;d fØ;k gSA dksbZ Hkh m|eh ;k QeZ tc fuos'k
djrh gS] rks oLrqvksa vFkok lsokvksa ds ewY; blh izdkj fu/kkZfjr fd,
tkrs gSa] ftlls lc [kpsZ dkVdj] mls mfpr izfrQy feysA

2- vf/kdkf/kd ykHkktZu (Profit Maximization)– vf/kdkf/kd ykHkktZu
dks cgq/kk xyr vFkZ esa ys fy;k tkrk gS] ,oa bls equkQk[kksjh dk rqY;
eku fy;k tkrk gS] tcfd okLro esa equkQk[kksjh oLrqvksa dh Ñf=e deh
iSnk djds vuqfpr ykHk dekuk gSA ewY; fu/kkZj.k dk mís'; cktkj dh
ifjLFkfr;ksa dks è;ku esa ykHk dekus dk mís'; lkekftd :i ls xyr
yx ldrk gS] ijarq blh ds dkj.k ml m|ksx fo'ks"k esa iw¡th fuos'k
'kh?kzrk ls gksxk ,oa tYnh gh ekax ,oa iwfrZ esa larqyu LFkkfir gksrk gSA
blfy, vUrRoksxRok ;g xzkgdksa ds fgr esa gSA

3- cktkj Hkkx dks c<+kuk ;k cuk, j[kuk (To Maintain or Increase
Market Share)– ,slh foi.ku QeZ tks cktkj dh usrk gksrh gS] vFkkZr~
tks ml oLrq dh dqy fcØh esa ls egRoiw.kZ Hkkx ij vf/kdkj j[krh gS]
mu Qeks± esa ewY; fu/kkZj.k dk izeq[k mís'; vius cktkj Hkkx dks c<+kuk
vFkok cuk, j[kuk gksrk gSA varjkZ"Vªh; foi.ku daifu;kas ds fy,
fodkl'khy ns'kksa ds lanHkZ esa ;g mís'; cgqr egRoiw.kZ gS] D;ksafd bu
ckktjksa esa dkQh foi.ku laHkkouk,¡ gksrh gaSA

4- ewY; fLFkjhdj.k (Price Stabilisation)– ewY; fLFkjhdj.k dk mís';
mu varjkZ"Vªh; foi.ku daifu;kas ds fy, egRoiw.kZ gksrk gS] tks izekf.kr
mRikn vFkok lsokvksa dk foØ; djrh gaS] ,oa tgk¡ ekax eas mPpkopu
gksrs gSaA ewY; fLFkjhdj.k ds varxZr ;g ns[kk tkrk gS fd oLrq ;k lsok
dh vR;kf/kd ekax ds le; ewY; ,d fcanq ls vf/kd ugha c<+s ,oa ekax esa
deh ds le; ,d fufnZ"V fcanq ls uhps ugha fxjsA

5- izfr;ksfxrk dk lkeuk djuk (Meeting Competition)– cktkj dk
vuqlj.k djus okyh QekZsa ds ewY; fu/kkZj.k dk mís'; fo|eku
izfr;ksfxrk dk izHkkoh rjhds ls lkeuk djuk gksrk gSA cktkj ds
usrk }kjk ;fn dherksa esa deh dh tkrh gS rks vuqlj.k djus okyh QekZas
dk mís'; ewY;ksa esa mi;qä Qsjcny djds bldk izHkkoh rjhds ls lkeuk
djuk gksrk gSA
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II. ewY; fu/kkZj.k dks izHkkfor djus okys ?kVd (Factors
Influencing Pricing)– varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k dks izHkkfor djus
okys ?kVdksa dk o.kZu bl izdkj gS&

1- ykxr (Cost)– fdlh Hkh oLrq vFkok lsok dh ykxr ewY; fu/kkZj.k dk
egRoiw.kZ vk/kkj gksrh gSA ykxr dh x.kuk djrs le; dPps eky dh
ykxr] Je dh ykxr] fLFkj ykxrsa] ,oa mijh O;; dks è;ku esa j[kk
tkrk gSA ykxr ls de ewY;ksa ij eky ds foØ; ls QeZ dks gkfu
vFkok ?kkVk gksrk gS] vr% ewY;ksa ds }kjk ykxrksa dks olwy djuk QeZ dk
mís'; gksrk gSA vf/kdkf/kd cktkj Hkkx izkIr djus vFkok cktkj esa
LFkkfir gksus ds fy,] vYidky ds fy, ykxrksa dh mis{kk dh tk ldrh
gS] ijarqq yacs le; rd ughaA

2- ljdkjh uhfr;ka (Government Policies)– fu;kZrd ds x̀g ns'k dh
ljdkj ,oa ftl fons'kh cktkj esa mRikn vFkok lsok,¡ csph tk jgh gSa]
ml ns'k dh ljdkj dh uhfr;ksa dk lh/kk izHkko mRikn vFkok lsok ds
ewY; fu/kkZj.k ij iM+rk gSA fu;kZrd ds x̀g ns'k dh ljdkj }kjk ?kksf"kr
dj ykHkksa] NwVksa ,oa izsj.kkvksa dk ewY; fu/kkZj.k ij izHkko iM+rk gSA
vk;krd ns'k dh ljdkj }kjk ?kksf"kr dLVe njksa ,oa yxk, x;s vU;
djksa vkfn dk izHkko Hkh ewY; fu/kkZj.k ij iM+rk gSA

3- O;kikj pØ (Trade Cycle)– fo'o cktkjksa esa ;fn rsth dk O;kikj
pØ gS] rks oLrq vFkok mRikn dh dherksa esa rsth dk #[k jgrk gSA ;fn
O;kikj pØ eanh dk py jgk gS] rks mlds QyLo:i dherksa esa deh
izof̀Ùk gksrh gSA ,slk rsth ds O;kikj pØ esa ekax vf/kd gksus ,oa eanh dk
O;kikj pØ esa ekax esa deh gkus ds dkj.k gksrk gSA

4- izfr;ksfxrk (Competition)– ;fn izfr;ksfxrk 'kwU; gS] vFkkZr QeZ ftl
mRikn vFkok lsok dk foi.ku dj jgh gS] ml ij mldk
yxHkx ,dkf/kdkj gS] rks ewY; vf/kd gksaxsA blds foijhr T;ksa&T;ksa
izfr;ksfxrk c<+rh tk,xh] rks blds QyLo:i dherksa esa deh gksxhA

5- ekax dh yksp'khyrk (Elasticity of Demand)– ;fn fdlh oLrq dh
ekax iwjh rjg vyksp'khy gS] vFkkZr~ ;fn ml oLrq dh dherksaa dks
fdruk Hkh c<+k;k tk, ;k fdruk Hkh ?kVk;k tk,] mlls oLrq dh ekax
ij dksbZ izHkko ugha iMrkA ,sls mRiknksa dh dherksa dks Å¡pk j[kk tk
ldrk gSA ;fn oLrq dh ekax vR;f/kd yksp'khy gS] vFkkZr~ ;fn dherksa
esa deh dh tkrh gS] rks vlekuqikfrd ekax c<+ ldrh gSA ,sls mRiknksa
esa laca/k esa QeZ dherksa dks egRoiw.kZ midj.k ds :i esa iz;ksx dj
ldrh gSA

6- daiuh ds foi.ku mís'; (Marketing Objectives of the
Company)– daiuh ds foi.ku mís';ksa dk Hkh ewY; fu/kkZj.k ij izHkko
iM+rk gSA ;fn daiuh dk mís'; tu foi.ku (Mass Marketing) gS] rkss
og mRikn vFkok lsok ds ewY; de j[ksxhA blds foijhr ;fn daiuh
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dk mís'; fof'k"V tu foi.ku gS] rks og mPp dksfV ds egaxs mRikn
cuk,xh] ftls tulk/kkj.k ugha [kjhn ldsA

7- mRikn dk izdkj (Type of the Product)– ;fn mRikn vfHkuo
(Innovative) gS] vFkkZr ,slk gS] tks cktkj esa gh igyh ckj vk;k gS] ,oa
blls igys xzkgdksa us mls mi;ksx gh ugha fd;k gS] rks foi.ku QeZ
mlds izk;% Å¡ps ewY; fu/kkZfjr djrh gSA vfHkuo mRikn dqN le; ds
fy, gh u;k jgrk gSA tc vU; foi.ku Qes± mls cukuk 'kq: dj nsrh
gS] rks ml mRikn dh dhersa de gksuk izkjaHk gks tkrh gSA

8- iwjd mRiknksa dh miyC/krk (Availability of Substitute
Products)– ftl oLrq ds iwjd mRikn miyC/k ugha gks] mldh dhersa
vf/kd jgus dh laHkkouk jgsxhA iwjd mRikn og mRikn gS] ftls nwljs
mRikn ds LFkku ij dke esa fy;k tk ldrk gSA mnkgj.k ds fy, pk;]
dkWQh dk iwjd vFkok LFkkukiUu mRikn gSA ;fn iwjd mRikn miyC/k gS]
rks blds dkj.k ml mRikn ds ewY; ,d lhek ls vf/kd ugha c<a+sxs]
vU;Fkk xzkgd iwjd mRikn dks dke esa ysuk 'kqq: dj nsxkA

9- Nfo (Image)– fu;kZrd ns'k ,oa foi.ku QeZ dh Nfo dk Hkh ewY;ksa ij
lh/kk izHkko iM+rk gSA ;fn fu;kZrd ns'k ,oa QeZ nksuksa dh Nfo xzkgdksa
ds fnekx esa mToy gS] rks ,slh fLFkfr esa Å¡ps ewY; fu/kkZfjr fd, tk
ldrs gSaA detksj Nfo dk lh/kk izHkko ;g iM+sxk fd pkg dj Hkh Å¡ps
ewY; ugha j[ks tk ldrsA ;g Nfo jkrksa&jkr ugha cu tkrh] oju~ blds
fy, o"kksaZ lk/kuk djuh iM+rh gSA xzkgdksa dks Js"B fdLe ,oa xq.koÙkk dks
u dsoy cuk, j[kuk] oju~ mlesa lrr~ lq/kkj djus ls gh mRikn dh
vuqdwy Nfo xzkgdksa ds fnekx esa curh gSA

10- fofue; njsa (Exchange Rates)– varjkZ"Vªh; foi.ku esa izR;sd ns'k dh
eqnzk dk nwljs ns'k dh eqnzk ls rqyukRed ewY; fudkyk tkrk gS] ;gh
fofue; nj dgykrh gSA orZeku esa vf/kdkj ns'kksa dh eqnzk dk laca/k
vesfjdh MkWyj ls gSA blls Hkh ewY; fu/kkZj.k ij izHkko iM+rk gSA
mnkgj.k ds fy, ;fn vesfjdh MkWyj dh rqyuk esa #i;k etcwr gksrk gS]
rks blls vk;krd dks ykHk gksxk] D;ksafd Hkqxrku frfFk dks mls de
#i;s fjtoZ cSad vkWQ bafM;k esa tek djkus gksxsaA nwljh vksj ;fn #i;k
detksj gks jgk gks] rks fu;kZrd QeZ varjkZ"Vªh; foi.ku esa vius mRikn
ds izfr;ksxh ewY; r; dj ldrh gSA

11- {kerk dk mi;ksx (Capacity Utilisation)– ;fn foi.ku daiuh oLrq
dk mRiknu djds mldk fu;kZr djrh gS] rks ,slh fLFkfr esa izR;sd
la;a= dh ,d LFkkfir {kerk (Installed Capacity) gksrh gSA LFkkfir
{kerk ml bdkbZ }kjk mRIkkfnr dh tk ldus okyh vf/kdre lhek gSA
{kerk dk mi;ksx ftruk vf/kd gksxk] mlls fLFkj ykxrksa dk foHkktu
T;knk bdkbZ;ks a ij gksxk] ,oa izfr bdkbZ mRiknu ykxr de vk,xhA
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blds dkj.k ewY; de j[ks tk ldrs gSaA foijhr fLFkfr esa ykxr vf/kd
vkus ls ewY; Hkh vf/kd gksaxsA

12- mRikn thou-pØ dh fLFkfr (Stage of the Product Life-Cycle)–
foi.ku QeZ dk mRikn vFkok lsok vius thou-pØ dh fdl voLFkk esa
gS] bldk izHkko Hkh ewY; fu/kkZj.k ij iM+rk gSA ;fn mRikn ifjp;
voLFkk esa gS rks dherksa dks de j[kk tk ldrk gS ftlls mRikn tYnh
cktkj esa LFkkfir gks tk,A fodkl dh voLFkk esa tcfd cktkj mRikn
dks Lohdkj dj pqdk gS] ,oa cktkj foLrkj ds vPNs volj gaS] dherksa
dks c<+k;k tk ldrk gSA ifjiDork dh fLFkfr esa iqu% ewY;ksa dks de
fd;k tkrk gSA voufr dh fLFkfr esa dherksa esa dkQh deh dh tk
ldrh gSA

5-2 ?kjsyw ,oa varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k eas
fHkUurk (Difference in Pricing in Domestic and
International Marketing)

?kjsyw ,oa varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k esa varj dh fuEu Lkkj.kh }kjk
Li"V ns[kk tk ldrk gS&

Lkkj.kh Ø- 5-1: ?kjsyw ,oa varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k eas fHkUurk
(Difference in Pricing in Domestic and International Marketing)

Øa
la-

varj dk
vk/kkj

?kjsyw foi.ku ewY;
fu/kkZj.k

varjkZ"Vªh; foi.ku
ewY; fu/kkZj.k

1- O;; Hkkj ?kjsyw@ns'kh foi.ku ds
varxZr ewY; fu/kkZj.k
djrs le; ykxr ,oa
ykHk dks /;ku esa j[kk
tkrk gSaA

tcfd varjkZ"Vªh; foi.ku esa ewY;
fu/kkZj.k djrs le; u flQZ ykxr
ykHk dks è;ku esa j[kk tkrk gS cfYd
tgkt HkkM+k vk;kr dj o vU; O;;
Hkkj Hkh nf̀"Vxr gksrs gSaA

2- izfr;ksfxrk dk Lrj ns'kh foi.ku esa mRiknd
dks flQZ vius
lg&mRikndksa ls
izfr;ksfxrk djuh gksrh
gSA

varjkZ"Vªh; foi.ku ds varxZr
f=&Lrjh; izfr;ksfxrk dk Lrj gksrk
gSA blesa vius ns'k ds fu;kZrdksa ls
izfr;ksfxrk ds lkFk&lkFk vk;krd
ns'k ds mRikndksa rFkk ml ns'k ds
fu;kZrdksa ls Hkh dM+h izfr;ksfxrk
djuh iM+rh gSA

3- dher izfr;ksfxrk ns'kh foi.ku esa dher
izfr;ksfxrk ljy gksrh
gSA

fdarq varjkZ"Vªh; foi.ku esa fodflr
jk"Vª ds fu;kZrd vius mRikn ds
mifjO;; ,oa ifjorZu'khy ykxr dh
olwyh ij viuk è;ku dsafnzr djrs gSaA

4- cprksa dk varj ns'kh foi.ku esa oLrq ds
fu;kZr laca/kh [kpsZ ugh
djus iM+rs gSa ftlls
mRiknd dh cpr gks
tkrh gSA

ysfdu varjkZ"Vªh; foi.ku esa ,d
fu;kZrd dks dbZ O;; ;Fkk ifjogu]
leqnzh HkkM+k] chek vk;kr dj vkfn
djus gksrs gSaA ogha nwljh vksj vk;kr
djus okys jk"Vª ds mRiknd ds
fy, ;s leLr O;; cp tkrs
gSa] ;g ,d cpr dk varj dgykrk
gSA
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5- ewY; fu/kkZj.k

dh izÑfr

ns'kh@?kjsyw foi.ku ds
fy, ewY; fu/kkZj.k tgk¡
vis{kkd̀r ljy dk;Z
gSA

ogha ij fu;kZr foi.ku ds fy, ewY;ksa
dk fu/kkZj.k mruk gh uktqd ,oa
tfVy dk;Z gSA

5-3 varjkZ"Vªh; foi.ku esa dher rFkk xSj&dher
rRoksa dh Hkwfedk (Role of Price and Non-Price
Factors in International Marketing)

varjkZ"Vªh; foi.ku esa dher rFkk xSj&dher rRoksa dh Hkwfedk (Role of
Price and Non-Price Factors in International Marketing)– varjkZ"Vªh;
foi.ku esa ewY; fu/kkZj.k esa vusd izdkj ds dher rFkk xSj&dher rRo izHkko
Mkyrs gSaA budk fo'o foi.ku esa dkQh egRo gSA bu rRoksa ds izHkko ls ekax
c<+ Hkh ldrh gS rks ?kV Hkh ldrh gSA budk izHkko ,d fu;kZrd ds fy,
vuqdwy Hkh gks ldrk gS] rks nwljs ds fy, izfrdwy Hkh gks ldrk gSA varjkZ"Vªh;
foi.ku esa buds iM+us okys izHkko dks fuEufyf[kr :i ls of.kZr fd;k tk
ldrk gS&

1. dher rRo dh Hkwfedk& vFkZ'kkL= dk lkekU; lk fl/nkar gS] fd
de ewY; ij ekax T;knk o Å¡ps ewY;ksa ls ekax esa fxjkoV gks tk,xhA dhersa
varjkZ"Vªh; foi.ku esa viuk O;kid egRo ugha j[krh gaS] fQj Hkh mldh lhfer
mi;ksfxrk o dgha&dgha O;kid mi;ksfxrk dks udkjk ugha tk ldrkA dherksa
dk varjkZ"Vªh; foi.ku esa izHkko bl ckr ij fuHkZj djrk gS] fd ftl ns'k dks
oLrqvksa ;k eky dk fu;kZr fd;k tk jgk gS] og fodflr ns'k gS] ;k
fodkl'khy ns'k gSA

;fn fodflr ns'k dks oLrqvksa dk fu;kZr fd;k tk jgk gS] rks lkekU;r%
ogk¡ foi.ku esa dherksa dh egRoiw.kZ Hkwfedk ugha gksrhA ;g fLFkfr ,d
fodkl'khy ns'k dks fu;kZr djus ij ifjofrZr gks tkrh gSA fodkl'khy ns'kksa esa
izfr O;fDr vk; de gksrh gSA mudh Ø; 'kfDr lhfer gksrh gS] ftls mUgsa
viuh lHkh vko';drkvksa ds fy, O;; djuk gksrk gSA fodkl'khy ns'k ds
Øsrkvksa esa dher ds izzfr laosnu'khyrk vf/kd gksrh gS] vRk% ogk¡ de dher ls
foØ; of̀) dk ykHk fu;kZrd mBk ldrs gSaA

mRiknd ;k fu;kZrd ftl oLrq dk cktkjksa esa fu;kZr djuk pkgrs gSa]
ml oLrq dh ogk¡ dher&yksp (Price Elasticity) dSlh gSA dher yksp dk
vk'k; ;g gS fd dherksa esa deh gksrs gh ekax dk dkQh c<+ tkuk o FkksM+h lh
of̀) gksrs gh ekax esa egRoiw.kZ deh gks tkukA ;fn oLrq esa dher&yksp gS] rc
mRiknd ;k fu;kZrd fu;kZr cktkjksa esa fu;kZr fd, tkus okys mRiknksa dh
dherksa esa FkksM+h lh deh djds Hkh Hkkjh eqUkkQk dek ldrs gSaA blds foijhr
oLrqvksa esa dher&yksp ugha gksus ij dherksa dks ,d gfFk;kj ds :i esa iz;ksx
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ugha fd;k tk ldrkA oLrq esa dher yksp 'kwU; gksus ij mRiknd ;k fu;kZrd
vlhfer ykHk mBk ldrs gSaA bl izdkj dhersa Hkh varjkZ"Vªh; foi.ku esa lhfer
ysfdu egRoiw.kZ Hkwfedk dk fuokZg djrh gaSA

2. xSj&dher rRoksa dk egRo& fo'o foi.ku esa tgk¡ dhersa viuk
LFkku j[krh gaS] ogha ij vusd izdkj ds xSj dher rRo Hkh viuk egRoiw.kZ
LFkku j[krs gSaA xSj&dher rRoksa ls vfHkizk; ,sls lHkh ?kVdksa ds fo'o foi.ku
ij izHkko ls gS] tks dher ds vykok gaSA okLro esa rks ;gh ?kVd fo'o foi.ku
esa egRoiw.kZ LFkku j[krs gSaA budk oxhZdj.k fuEufyf[kr 'kh"kZdksa esa fd;k tk
ldrk gS&

(a) fo'okl dk rRo& varjkZ"Vªh; foi.ku esa fo'okl dk rRo dkQh izHkkoh
gSA Hkkjrh; iSu fuekZrk Hkys gh 'ksQj isu dh dher ls de dher esa
vPNk isu cukdj fo'o cktkjksa esa foØ; gsrq izLrqr djsa] fQj Hkh
vesfjdk 'ksQj gh T;knk fcdsxkA fodkl'khy ns'kksa ds }kjk mRikfnr
mRiknksa dh fdLe vkfn ij fons'kh xzkgdksa dks lgt gh fo'okl ugha
gksrkA bl dkj.k Hkkjrh; fu;kZrdksa dks fons'k mRikndksa ds led{k
mRikn gksrs gq, Hkh de dherksa ij cspuk iM+rk gSA

(b) mRikn foHksnhdj.k ,oa czkaM&fu"Bk& ;fn mRiknd us vius mRikn esa
izfr;ksxh ds mRikn dh vis{kk dqN fHkUu pht btkn dj yh gS] bldk
ykHk mBkdj O;kid foKkiu o izpkj dk;ZØe pykdj mlus vius czkaM
fo'ks"k ds izfr miHkksDrkvksa dh fu"Bk dk lt̀u dj fy;k gS] rks ,slh
fLFkfr esa fQj miHkksDrk mlh czkaM dh ekax djrs gSa] Hkys gh mlds
fy, ,d fuf'pr lhek rd fdruh gh dher nsuh iM+sA dqN Hkkjrh;
QeksaZ tSls H.M.V., Kirloskar, Tata, Larson and Turbo, Century vkfn
fu;kZrd ,sls gaS] ftUgksaus vius mRIkkndksa dk foHksnhdj.k djds fo'o
cktkjksa esa vius mRiknksa dh czkaMfu"Bk dks mRiUu fd;k gSA

(c) dher ,oa fdLe laca/k dk iwokZxzg& dher o fdLe ds ckjs esa Hkh tks
laca/k gS] mlds ckjs esa miHkksDrkvksa esa iwokZxzg gSA ,slk yxrk gS fd
xzkgd Å¡ps ewY; okys mRikn dh fdLe ds ckjs esa larq"V gks tkrs gaSA
dhersa gh de gSa] rks mRiknd DokfyVh dgka ls nsxk] ,slk mudk lkspuk
gksrk gSA fo'ks"kdj fodflr ns'kksa esa Å¡ps ewY; ds Vsjk mRiknksa ij
yxkdj cspuk vis{kkÑr vklku gSA

(d) lqiqnZxh dh xfr& varjkZ"Vªh; foi.ku dkQh xfr'khy gksrk gS] fons'kh
cktkjksa esa voljksa dk ykHk mBkus ds fy, ogk¡ ds O;kikjh eky dh 'kh?kz
lqiqnZxh pkgrs gSaA blds fy, ;fn mUgsa eky ds ewY; ls 10% ;k 15%
vf/kd Hkh nsuk iM+s rks os blds fy, rS;kj jgrs gSaA ;wfu;u dkckZbM
daiuh us vius mRiknksa ij foØ; ewY; ls 15% dh jkf'k fons'kh xzkgdksa
ls blh dkj.k vf/kd izkIr dhA bl izdkj eky dh 'kh?kz lqiqnZxh Hkh
fo'o foi.ku esa viuk egRoiw.kZ LFkku j[krh gSA
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(e) Ø; dh vko`fÙk& fons'kh xzkgd fdlh oLrq fo'ks"k dks fdl ek=k esa
fdrus le;kUrj ls Øe djrk gS] bl ij Hkh fu;kZrd foi.ku fuHkZj
djrk gSA ;fn fons'kh xzkgd ckj&ckj fdlh oLrq dks [kjhnrk gS] tSSls
fd lkekU;r% miHkksDrk oLrqvksa esa gksrk gS] rks mldh dher ds ckjs esa
fo'ks"k lksprk gSA tcfd vkS|ksfxd oLrq ;k ewY;oku oLrq tks og
dHkh&dHkh Ø; djrk gS] mldks Ø; djrs le; og mldh dher dh
vis{kk mldh etcwrh o vU; xq.kksa ij vf/kd è;ku nsrk gSA ,slh oLrq
Ø; djrs le; vPNh oLrq ds fy, dqN vf/kd nsus esa Hkh mls rdyhQ
ugha gksrhA blh izdkj migkj dh oLrqvksa o dykRed oLrqvksa esa O;fDr
dher ns[krk gh ugha gSA ,sls ekeys esa rks mls dsoy viuh fiz; oLrq
pkfg,A bu fLFkfr;ksa esa dherksa dk dqN Hkh izHkko ugha gksrkA

(f) foØ; ds iwoZ ,oa i'pkr~ dh lsok,¡& ewY;oku vkS|ksfxd mRikn o
bathfu;fjax mRiknksa dks Ø; djrs le; iz;ksDrk foØ; ds iwoZ o i'pkr~
dh lsokvksa dh dkQh egRo nsrk gSA foØ; ds iwoZ dh lsokvksa esa iz;ksDrk
dks mRikn dh mi;qärk ds ckjs esa jk; nsuk o mls izn'kZu djds crkuk
vkfn 'kkfey gSA foØ; mijkUr lsokvksa esa mRikn ds iz;ksx dks iz;ksäk
dks fl[kkuk] xkjaVh ds le; esa eq¶r lsok,¡ iznku djuk o ,slh O;oLFkk
djus ls gS] ftlls Øsrk dks mlds fy, vko';d Lis;j ikVZ~l le; ij
miyC/k gksrs jgsaA ,sls mRiknksa dks Ø; djus okyk Øsrk vPNh lsok,¡
feyus ij vf/kd dher dks ugha ns[krkA ;gk¡ Hkh dherksa ls vf/kd
egRoiw.kZ ;s lsok,¡ gaSA

(g) lk[k dh 'krs±& lk[k ;k m/kkj dh 'krsaZ Hkh varjkZ"Vªh; foi.ku esa
egRoiw.kZ LFkku j[krh gSaA fodflr ns'k vius mRiknu vfrjsd dks
fons'kh cktkjksa esa [kikus ds fy, ,slk eky tks dkQh ewY;oku o
vkS|ksfxd ;k bathfu;fjax eky dh Js.kh esa vkrk gS] mls Ø; djus ds
fy, fons'kh xzkgdksa dks m/kkj 'krksZa ij eky dk foØ; djrs gSaA bu
ekeyksa esa ftl mRiknd dh C;kt dh de njsa] Hkqxrku dh vof/k vf/kd
o ljy 'krsZa gksaxh] og mRIkknd ;k fu;kZrd vklkuh ls varjkZ"Vªh;
cktkjksa esa vius mRiknksa dk foi.ku dj ldsxkA bu oLrqvksa ds Øsrk
dqN vf/kd dher nsus dks Hkh rS;kj gks tk;saxs ;fn lk[k dh 'krsZa
vuqdwy gksaA

(h) vkØed foi.ku& vkØed foi.ku dks viukdj Hkh mRiknd ;k
fu;kZrd dher izfr;ksfxrk dks nwj dj ldrs gSaA blds fy, O;kid
foKku o izpkj ekè;eksa dk mi;ksx dj og vius mRiknksa ds fy,
vuqdwy tu/kkj.kk dk fuekZ.k dj ldrs gSaA

(i) nkoksa dks 'kh?kz Lohdkj djus o fuiVkus dh O;oLFkk& varjkZ"Vªh;
foi.ku esa miHkksäk ;k iz;ksDrk mRiknd ;k fu;kZrd ds fudV laidZ esa
ugh vkrkA ,slh fLFkfr esa og ,slh O;oLFkk pkgrk gS] ftlls nkoksa dks
rqjar Lohdkj dj] bldh tkap&iM+rky dh tk,A tkap&iM+rky gksrs gh
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lgh ik, tkus ij mudks 'kh?kz fuiVkus dh O;oLFkk gksA ,slh O;oLFkk
gksus ij og dqN vf/kd nsus esa Hkh ladksp ugha djsxkA ifjogu daifu;ksa]
dherh miHkksDrk eky ds laca/k esa ;g egRoiw.kZ gSA

(j) mRiknksa dh fo'kky ek=k esa iwfrZ dh {kerk& fons'kh O;kikjh o
Øsrk ,d mRIkkn dh iwjh J̀a[kyk dks cgqr cM+h ek=k esa ,d gh
mRiknd ;k fu;kZrd ls Ø; djuk Bhd o vPNk le>rs gSaA
fodkl'khy ns'kksa esa mRiknd fdlh mRikn dh iwjh J̀a[kyk dk fuekZ.k
ugha djrs] u gh os cM+h ek=k esa budh iwfrZ dj ldrs gSaA fons'kh Øsrk
o O;kikjh ,slh iwfrZ gksus ij vf/kd nsus ij Hkh rS;kj jgrs gSaA tcfd
Hkkjrh; mRiknd o vU; fodkl'khy ns'kksaa ds fu;kZrd bldk ykHk ugha
mBk ikrsA

mijksä fooj.k ls ;g Li"V gS fd varjkZ"Vªh; foi.ku esa vusd izdkj
ds ?kVd ,sls gSa] tks viuk izHkko Mkyrs gSaA dher rRo varjkZ"Vªh; foi.ku esa
lhfer :i ls viuk egRo j[krk gSA tcfd xSj&dher rRo viuk O;kid
egRo fo'o foi.ku esa j[krs gSaA xSj&dher rRo Hkh mRiknksa ds izdkj o izÑfr
ds vk/kkj ij vyx&vyx izHkko j[krs gaSA mRIkknd o fu;kZrd fons'kh cktkjksa
esa izHkkoh :i ls foØ; lao/kZu dk;ZØe pykdj Hkh dher rRo ds izHkkoksa dks
fons'kh cktkjksa esa de dj ldrs gSaA blls ;g Li"V gS fd xSj&dher rRoksa dk
gh varjkZ"Vªh; foi.ku eas vf/kd egRo gSA

5-4 ewY; fu/kkZj.k dh fof/k;k¡ (Methods of Price
Determination)

ewY; fu/kkZj.k dh fof/k;k¡ (Methods of Price Determination)– varjkZ"Vªh;
foi.ku esa fofHkUu daifu;ksa }kjk vius mRiknksa ,oa lsokvksa ds ewY; fu/kkZj.k ds
fy, vusd fof/k;ksa dk iz;ksx fd;k tkrk gSA ewY; fu/kkZj.k ds fy, fdl fof/k
dks pquk tk,] ;g vusd ckrksa ij fuHkZj djrk gSA ewY; fu/kkZj.k dh fof/k ds
p;u ij fo|eku oSf'od okrkoj.k esa ewY; fu/kkZj.k ds fy, fuEufyf[kr fof/k;ksa
dk mi;ksx fd;k tkrk gS&
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1- mRiknu ykxr ij
gLrkarj.k

2- Ckktkj ewY; ij gLrkarj.k
3- Ykkxr tksM+ fof/k }kjk

gLrkarj.k
4- le>kSrs ds }kjk gLrkarj.k

gLrkarj.k ewY;

fu/kkZj.k fof/k;k¡

Ckktkj vfHkeq[kh ewY;

fu/kkZj.k fof/k;k¡

Ykkxr ij vk/kkfjr ewY;

fu/kkZj.k fof/k;k¡

1- Ckktkj ls Å¡ps ewY; dk
fu/kkZj.k

2- Ckktkj ls uhps ewY; dk
fu/kkZj.k

3- Ekakx iwfrZ ds vuqlkj ewY;
fu/kkZj.k

4- leikj ewY; fu/kkZj.k

1- ykxr tksM+ fof/k
2- lefoPNsn ewY; fu/kkZj.k
3- lhekar ykxr ewY;

fu/kkZj.k

ewY; fu/kkZj.k dh fof/k;k¡
(Methods of Price Determination)

(Cost Based
Pricing Methods)

(Market Oriented
Pricing Methods)

(Methods of
Transfer Pricing)

(A) (B) (c)

fp= Ø- 5-1

(A) ykxr ij vk/kkfjr ewY; fu/kkZj.k fof/k;k¡ (Cost Based Pricing
Methods)– ewY; fu/kkZj.k dh bu fof/k;ksa esa oLrq ;k mRiknu dh ykxr eq[;
Hkwfedk dk fuokZg djrh gSA ykxr ij vk/kkfjr ewY; fu/kkZj.k dh fof/k;ksa dk
o.kZu bl izdkj gS&

1- ykxr tksM+ fof/k (Cost Plus Method)– tSlk fd bl fof/k ds uke
ls gh Li"V gS] bl fof/k esa igys oLrq ;k mRIkkn dh ykxr Kkr dj yh
tkrh gS] ,oa mlds i'pkr~ mlesa visf{kr ykHk dks tksM+ fn;k tkrk gSA
bu nksuksa ds tksM+ ls tks ewY; izkIr gksrk gS] ogh foØ; ewY; gksrk gSA

ykHk (Advantages)

(i) ;g fof/k ljy gS] blesa ewY; fu/kkZj.k esa x.kuk laca/kh dksbZ
tfVyrk,¡ ugha gSA

(ii) bl fof/k ds }kjk foØsrk viuh ykxrsa olwy dj ysrk gSA

(iii) bl fof/k ds }kjk QeZ fuos'k ij mfpr izfrQy izkIr dj ldrh
gSSS] D;ksfd visf{kr ykHk dks ykxr esa tksM+ fn;k tkrk gSA

(iv) QeZ bl fof/k dks viukdj ykHknk;d foØ; ifjek.k izkIr dj
ldrh gSA

gkfu;ka (Disadvantages)

(i) ewY; fu/kkZj.k dh fof/k vokLrfod gSA

(ii) ;g fof/k oLrq dh ekax ,oa izfr;ksfxrk ds izHkko dks è;ku esa ugha
j[krh gSA
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(iii) bl fof/k ls oLrq ;k mRIkkn dh ekax dh yksp'khyrk dk ykHk ugha
mBk;k tk ldrkA

(iv) ;fn QeZ cktkj esa teus ds fy, vYidky ds ykHkksa dh mis{kk
djuk pkgs] rks bl fof/k dk dksbZ mi;ksx ugha gSA

mi;qärk (Feasibility)

varjkZ"Vªh; foi.ku esa lkekU;r% bl fof/k dh dksbZ mi;ksfxrk ugha gSA ;g
fof/k dsoy mu QeksZa ds fy, mi;qä gS] tks foØsrk cktkj (Sellers Market) esa
dk;Z dj jgh gSA foØsrk cktkj] og fLFkfr gS] tgk¡ mRikn dh vuar ekax
miyC/k gS] ,oa lHkh foØsrkvksa dk mRiknu Hkh ekax dks iwjk djus esa vleFkZ gSA

2- le&foPNsn ewY; fu/kkZj.k (Break-Even Pricing)– bl ewY;
fu/kkZj.k fof/k ds varxZr QeZ u ykHk u gkfu ds vk/kkj ij oLrq dk
ewY; fu/kkZj.k djrh gSA bl fof/k esa le&foPNsn fcUnq dh x.kuk dh
tkrh gSA le&foPNsn fcUnq] og fLFkfr gS] tgk¡ mRikn dh ykxr mlds
foØ; ewY; ds cjkcj gksrh gSA fofHkUu foØ; ewY;ksa ij le&foPNsn
fcUnq vyx&vyx gksaxsA le&foPNsn fcUnq ls ftruk de mRIkknu fd;k
tk,xk] QeZ dks gkfu gksxhA bl fcUnq ij u ykHk u gkfu ,oa bl fcUnq
ls vf/kd mRiknu djds foØ; fd;k tkrk gS] rks QeZ dks ykHk gksxkA

le&foPNsn fcUnq dh vxzfyf[kr lw= dh lgk;rk ls x.kuk dh tk
ldrh gS&

le&foPNsn fcUnq bdkbZ;ksa esa ¾
knku va' dkbdkbZ; esamifjO;

  ykxrsadqy fLFkj

¾
khy ykxr ifjorZu'vkSlrfoØ; ewY;&

  ykxrsadqy fLFkj

;fn le&foPNsn fcUnq dks foØ; jkf'k esa fudkyuk gks] rks le&foPNsn
fcUnq dh x.kuk ls vkbZ bdkbZ;ksa dks foØ; ewY; ls xq.kk dj nsaA

ykHk (Advantages)

(i) bls viukdj QeZ Hkkoh gkfu ls viuh lqj{kk dj ldrh gSA

(ii) le&foPNsn fcUnq ds vk/kkj ij bdkbZ;ksa vFkok foØ; jkf'k dh
x.kuk djuk vklku gSA

gkfu;ka (Disadvantages)

(i) le&foPNsn ewY; fu/kkZj.k dh fof/k dh ekSfyd ekU;rk,¡ izk;% oS/k
ugha gksrhA budk o.kZu bl izdkj gS&

(a) izFke] ;g ekU;rk fd fLFkj ykxrsa fLFkj jgrh gSa] lgh ugha gSA
vYidky esa ;g lgh gks ldrk gS] ijarqq yacs le; esa fLFkj
ykxrksa esa vusd dkj.kksa ls ifjorZu gks ldrk gSA
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(b) f}rh;] ;g ekU;rk gS fd izfr bdkbZ ifjorZu'khy ykxr
leku jgrh gS] lgh ugha gSA O;ogkj esa ifjorZu'khy ykxr esa
Hkh cnyko vk ldrk gSA

(ii) le&foPNsn fcUnq ij ewY; fu/kkZj.k ls mRikn ds ewY; rks fu/kkZfjr
fd, tk ldrs gSa ysfdu ;g vko';d ugha gS fd bu ewY;ksa ij
mRikn csp gh fn;k tk,A cktkj dh ifjfLFkfr;ksa ds vuqlkj] bl
ewY; ls de ewY; ij Hkh mRikn cspk tk ldrk gSA ,slh fLFkfr esa
QeZ dks gkfu gksxh] tcfd ekuk ;g tkrk gS fd ;g fof/k ,d
izdkj ls Hkkoh gkfu;ksa ds ches ds leku gSA

mi;qärk (Feasibility)

;|fi ewY; fu/kkZj.k dh ;g fof/k cktkj dh ifjfLFkfr;ksa dh mis{kk djds pyrh
gS] ijarqq fQj Hkh blds lhfer mi;ksx gaSA ;g fof/k fuEufyf[kr lanHkksZa esa
mi;ksxh gS&

(i) fu;kZrd foi.ku esa izos'k djus okyh ubZ bdkbZ;ksa ds fy, ;g
fof/k mi;ksxh gSA

(ii) cktkj Hksnu (Market penetration) dh uhfr ;fn QeZ ds }kjk
viukbZ tk jgh rks ;g fof/k mi;ksxh gSA bl fof/k esa de dhersa
j[kdj cktkj ij Nkus ;k vf/kdkf/kd cktkj Hkkx (Market share)
ij dCtk djus dk iz;kl fd;k tkrk gSA

(iii) ;fn QeZ xykdkV izfr;ksfxrk dk vuqHko dj jgh gks] rks bl fof/k
dk mi;ksx djds] izfrLi/kkZ dks ijkLr Hkh fd;k tk ldrk gSA
QeZ vYidky ds fy, cgqr de ykHkksa ij vFkok u ykHk u gkfu
ds vk/kkj ij Hkh mRiknksa dk foØ; dj ldrh gSA

3- lhekar ykxr ewY; fu/kkZj.k (Marginal Cost Pricing)– bl fof/k esa
dhersa lhekar ykxr ds cjkcj j[kh tkrh gSaA lhekar ykxr dk vFkZ ,d
vfrfjä bdkbZ dk mRiknu djus ij vkus okyh ykxr ls gSA mRiknd
viuh mRIkknu ykxrksa dk nks 'kh"kZdksa eas oxhZdj.k dj ldrk gS] izFke
Lrj ykxrsa o f}rh; ifjorZu'khy ykxrsaA fLFkj ykxrsa mRiknu ds ,d
Lrj rd leku gh jgrh gSa pkgs ml Lrj ds chp esa fdruh gh bdkbZ;ksa
dk mRiknu fd;k tk,] tcfd ifjorZu'khy ykxrsa mRiknu dh izfr
bdkbZ esa of̀) ds lkFk gh vkuqikfrd :i esa c<+rh tkrh gaSA blesa
lkexzh o Je dh ykxr vkfn dks 'kkfey fd;k tk ldrk gSA
ifjorZu'khy ykxrksa dks izR;{k ykxr Hkh dgk tk ldrk gS] bl fof/k
dks ;fn mRiknd vius fu;kZr fd;s tkus okys mRiknksa ds ewY; fu/kkZj.k
esa viukrk gS] rks tks ykxr mldh lhekar ykxr gS] mls gh og olwy
djrk gSA tks oLrq dh ifjorZu'khy ykxr vkrh gS] ogh mldk foØ;
ewY; r; djrh gSA
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ykHk (Advantages)

bl fof/k dks viuk,¡ tkus ds dbZ ykHk gSaA blds leFkZu esa fuEu rdZ
fn, tk ldrs gSa&

(i) fons'kh cktkjkas esa izos'k djus o ogk¡ ij viuk izHkko tekus ds
fy, mRiknd dks dher dks ,d gfFk;kj ds :i esa iz;ksx djuk
pkfg,A blesa mldks ykHk dks dqN lhek rd NksM+uk iM+sxkA
blfy, ;g fof/k mi;qä gSA

(ii) fo'o cktkj esa O;kIr rhoz izfr;ksfxrk dks ns[krs gq, fu;kZrd ds
ikl dksbZ fodYi ugha gSA

(iii) mRiknd ns'kh foi.ku ij i;kZIr è;ku nsus ds ckn gh vius
vfrfjDr mRIkknksa dks tks ns'kh foi.ku esa foØ; ds ckn vfrjsd
jgrk gS] mls fu;kZrksa ds ekè;e ls [kikus dh dksf'k'k djrk gSA
blfy, ;g rks ,d vfrfjDr fcØh gSA blfy, LFkk;h ykxrksa o
mijh O;;ksa dks olwy djus dk dksbZ vkSfpRo ugha gSA

(iv) fo'o ds vusd cktkj ,sls gSa tks vHkh dher laosnu'khy gSa] fo'ks"k
dj fodkl'khy ns'kA bu ns'kksa ds miHkksäkvksa dks dherksa dks de
j[kdj vkdf"kZr fd;k tk ldrk gSA

nks"k (Disadvantages)

bl fof/k ds mijksä ykHk gksrs gq, Hkh blesa dqN xaHkhj nks"k gaS] tks bl
izdkj gSa&

(i) ,d ckj ;fn mRIkknd de dherksa dks j[kdj fons'kh cktkjksa esa
foØ; dk;Z djrk gS] rks ,slh fLFkfr esa ckn esa dherksa dks c<+k;k
ugha tk ldrkA dhersa c<+kus esa mRiknd dks dkQh dfBukbZ
gksxhA

(ii) ,sls mRiknd tks ns'kh foi.ku ds fy, mRiknd ugha djrs oju~
viuk lkjk mRiknu dsoy fu;kZr djus ds fy, djrs gSa] muds
fy, rks ;g fof/k HkLeklqj ds leku gSA mudk Lo;a dk uk'k gh
blls gks tk;sxkA mUgsa rks viuh lHkh ykxrksa dk è;ku j[kuk
gksxkA

(iii) ,sls m|ksx ftudh mRiknu ykxr esa mijh O;;ksa dh ek=k vf/kd
gS] mu m|ksxksa ds fy, ;g laHko ugha gS fd mijh O;;ksa dh Hkkjh
jkf'k dks xokjk dj nsaA

(iv) de dhersa dHkh&dHkh fo'o cktkjksa dh iwjh tkudkjh ds vHkko esa
Hkh j[k nh tkrh gSaA bldk dHkh&dHkh foifjr izHkko Hkh iM+ tkrk
gSA
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(v) ;fn QeZ varjkZ"Vªh; foi.ku esa fLFkj ykxrksa dks olwy ugha djrh]
rks bls ns'kh cktkj ls olwy djuk gksxkA ;g ,d izdkj ls Lo;a
ds ns'kokfl;ksa dks nafMr djuk gksxkA

(vi) bl fof/k ds }kjk ewY; fu/kkZj.k dh fLFkfr esa QeZ ij jkf'kikru
(Dumping) ds vkjksi nwljs ns'k dh ljdkj yxk ldrh gSA

jkf'kikru (Dumping) dk vFkZ

fdlh Hkh çdkj ds vR;kf/kd de ewY; fu/kkZj.k ls gSA gkykafd] vke rkSj
ij ;g 'kCn vc dsoy varjkZ"Vªh; O;kikj dkuwu ds lanHkZ esa gh ç;ksx fd;k
tkrk gS tgk¡ jkf'kikru (Dumping) dh ifjHkk"kk Þfdlh ns'k ds ,d
fuekZrk }kjk fdlh mRikn dks ;k rks bldh ?kjsyw dher ls uhps ;k bldh
mRiknu ykxr ls de dher ij fdlh nwljs ns'k esa fu;kZr djus ds :i esa nh
tkrh gSßA

bl 'kCn dk ,d udkjkRed ladsrkFkZ gS ysfdu eqä cktkj esa ^^jkf'kikru
(Dumping)** dks miHkksäkvksa ds fy, Qk;nsean :i esa ns[krs gSa vkSj ;g ekurs
gSa fd bls jksdus ds fy, laj{k.kokn ds dqy feykdj udkjkRed ifj.kke gksaxs
gkykafd dkexkjksa vkSj etnwjksa dk ekuuk gS fd jkf'kikru (Dumping) tSlh
yypkus okyh dksf'k'kksa ds f[kykQ dkjksckj dh lqj{kk fodkl ds fofHkUu pj.kksa
esa vFkZO;oLFkkvksa ds chp eqä O;kikj ds dqN dBksj ifj.kkeksa dks de djus esa
enn djrh gSA

jkf'kikru (Dumping) dh ,d ekud rduhdh ifjHkk"kk fdlh pht ds
fy, ?kjsyw cktkj esa yh tkus okyh dher dh rqyuk esa mlh pht ds fy, ,d
fons'kh cktkj esa de dher ysus dh ,d dksf'k'k gSA bls vDlj ^mfpr ewY;*
ls de ij cspus ds :i esa lanfHkZr fd;k tkrk gSA fo'o O;kikj laxBu
(WTO) le>kSrs ds rgr jkf'kikru (Dumping) dh fuank dh x;h gS ¼ysfdu
bls jksdk ugha x;k gS½] vxj ;g vk;kr djus okys ns'k esa ,d ?kjsyw m|ksx dks
vkfFkZd uqdlku igqapkrk gS ;k blds [krjs dk dkj.k curk gSA

,d QeZ dbZ dkj.kksa ls jkf'kikru (Dumping) dk lgkjk ys ldrh gS
tks fuEukuqlkj gSa&

1- ewY; HksnHkko& jkf'kikru dk igyk dkj.k ewY; HksnHkko gSA ;fn
fdlh QeZ dk ?kjsyw ekdsZV esa ,d vPNk ,dkf/kdkj gS] ysfdu fons'kh
cktkj esa etcwr çfrLi/kkZ dk lkeuk djrk gS] rks QeZ LokHkkfod :i
ls ?kjsyw ekdsZV esa vf/kd dher vkSj fons'kh cktkj esa de çfrLi/khZ
ewY; olwy djsxhA

2- ijHk{kh ewY; fu/kkZj.k& nwljk çeq[k dkj.k f'kdkjh ewY; fu/kkZj.k gSA
çfr}anh QeksaZ dks O;olk; ls ckgj fudkyus ds ç;kl esa eky dh dherksa
esa dVkSrh djus dk pyu gSA

3- vf/k'ks"k LV‚d& ,d daiuh vf/k'ks"k LV‚d dks fuiVkus ds fy,
jkf'kikru (Dumping) dk lgkjk ys ldrh gSA
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4- cM+s iSekus ij mRiknu dh vFkZO;oLFkk,¡& cM+h daifu;k¡ dks tgk¡
eky ds mRiknu ds fy, cM+h iw¡th dh vko';drk gksrh gS] cM+s iSekus
ij mRiknu dh vFkZO;oLFkkvksa dk ykHk mBkus ds fy, jkf'kikru
(Dumping) dk lgkjk ys ldrh gSaA

fo'o O;kikj laxBu (WTO) ds varjkZ"Vªh; O;kikj le>kSrksa ds rgr
jkf'kikru (Dumping) voS/k gSA ,d jk"Vª dsoy Mai fd, tk jgs mRiknu ij
gh ,aVh&jkf'kikru (Anti Dumping) MîwVh yxk ldrk gSA

jkf'kikru (Dumping) dk mís';

1- fons'kh cktkj esa txg ikus ds fy,& ,d ,dkf/kdkjoknh ,d LFkku
[kkstus ;k fons'kh cktkj esa [kqn dks tkjh j[kus ds fy, jkf'kikru
(Dumping) djrk gSA fons'kh cktkj esa lgh çfrLi/kkZ ds dkj.k og
vU; çfr;ksfx;ksa dh rqyuk esa viuh oLrq dh dher de djrk gS rkfd
mldh vke rkSj ij ekax c<+ ldsA blds fy,] og vDlj fons'kh cktkj
esa uqdlku mBkdj viuh oLrq csprk gSA

2- vf/k'ks"k oLrq cspus ds fy,& tc ,d ,dkf/kdkjoknh dh daiuh oLrq
dk vR;f/kd mRiknu djrh gS vkSj og ?kjsyw cktkj esa fcØh djus esa
l{ke ugha gksrh gS] rks og fons'kh cktkj esa cgqr de dher ij vf/k'ks"k
cspuk pkgrh gSA ysfdu ,slk dHkh&dHkkj gh gksrk gSA

3- m|ksx dk foLrkj& ,d ,dkf/kdkjoknh Hkh vius vuq'kklughurk ds
foLrkj ds fy, jkf'kikru (Dumping) dk leFkZu djrk gSA tc og
bldk foLrkj djrk gS] rks mls vkarfjd vkSj ckgjh nksuksa rjg dh
vFkZO;oLFkk,¡ feyrh gSa] tks mRifÙk of̀) fu;e ds vkosnu dh vksj ys
tkrh gSaA ftlus dkj.k mlds oLrq ds mRiknu dh ykxr de gks tkrh
gS vkSj fons'kh cktkj esa de dher ij vius deksfMVh dh vf/kd ek=k
esa fcØh djds] og cM+k ykHk dekrk gSA

4- u, O;kikj laca/k& ,dkf/kdkjoknh fons'k esa u, O;kikj laca/kksa dks
fodflr djus ds fy, jkf'kikru (Dumping) dk vH;kl djrk gSA
blds fy,] og fons'kh cktkj esa de dher ij viuh oLrq csprk gS]
ftlls mu ns'kksa ds lkFk u, cktkj laca/k LFkkfir gksrs gSaA
ifj.kkeLo:i] ,dkf/kdkjoknh vius mRiknu dks c<+krk gS] viuh ykxr
de djrk gS vkSj vf/kd ykHk dekrk gSA

jkf'kikru (Dumping) ds çHkko

vk;kr djus okys ns'k ij çHkko

ldkjkRed çHkko

1- ns'k esa miyC/k lkeku vkSj lsok dh lLrh njA

2- yksxksa dh ilan dks cnyus ds fy, en~n tks thou Lrj ds fy,
Qk;nsean gSA

3- cktkj esa ,d çfrLi/kkZ iSnk djukA
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udkjkRed çHkko

1- ns'k dh mfpr oLrq ek=k dh fcØh esa dehA

2- ?kjsyw m|ksx çfrLi/kkZ lgu djus esa l{ke ugha gSA

3- çfr;ksfxrk lekIr gks tkus ij foØsrk ,d gh oLrq dks mPp ,dkf/kdkj
ewY; ij csprk gSA

4- ykHkksa esa dVkSrh

5- mRikndrk esa deh

6- fuos'k ij izfrQy esa deh

7- udnh çokg] lwph] jkstxkj] etnwjh] of̀)] fuos'k] iw¡th tqVkus dh {kerk
ij çfrdwy çHkkoA

fu;kZrd ns'k ij çHkko

ldkjkRed çHkko

1- fu;kZr djus okyk ns'k fons'kh eqæk vftZr djrk gS

2- ;g O;kikj larqyu dks csgrj cukus esa en~n djrk gSA

udkjkRed çHkkoA

1- ;g fu;kZr ns'k esa dPps eky dh ekax esa of̀) djrk gSA

2- ;g ?kjsyw cktkj dks de djrk gSA

mi;qärk (Feasibility)

lhekar ykxr ewY; fu/kkZj.k dh fof/k fuEufyf[kr ifjfLFkfr;ksa esa mi;ksxh
fl) gks ldrh gS&

(i) ;g fof/k fuekZ.k dk;ks± ,oa VuZ&dh (Turn-key) ifj;kstukvksa esa
dk;Zjr varjkZ"Vªh; QeksZa ds fy, mi;ksxh gSA u;h ifj;kstuk dh
ykxr r; djrs le;] iwjh gks pqdh ifj;kstukvksa LFkyksa ij 'ks"k
jgh lkexzh dk ewY; de djds izfr;ksxh njksa ij izLrko fd;s tk
ldrs gSaA ;g Li"V gS fd oSls cph gqbZ lkexzh dks cktkj esa cspk
tk,] rks dkSfM+;ksa ds nke feysxsaA

(ii) ;g fof/k ogk¡ Hkh mi;ksxh gS] tgk¡ daiuh dk izca/k eanh ds le; esa
viuh Je 'kfDr dks O;Lr j[kuk pkgrk gksA

(iii) ;g fof/k ,slh fLFkfr esa Hkh mi;qä gS] tgk¡ fu;kZrd QeZ dks ns'kh
cktkj cM+h ek=k esa miyC/k gSA ns'kh cktkj ds Øsrk ;fn vf/kd
dherksa dks pqdkus dh {kerk j[krs gSa] rks fu;kZr cktkj ds mRiknksa
dh fLFkj ykxrksa dk dqN Hkkx muls olwy fd;k tk ldrk gSA

(iv) ;g fof/k ,slh fLFkfr esa Hkh mi;qä gS] tgk¡ QeZ cM+s iSekus ij
mRiknu dh rduhdksa dks dke esa ysus dh ;kstuk cuk jgh gksA
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vf/kd mRiknu dh rduhdksa ls dqy ykxr ,oa lhekar ykxr ds
chp varj dks de fd;k tk ldrk gSA

(v) ;fn ns'kh cktkj esa QeZ bruh gh ek=k esa mRikn csp ik jgh gS]
tks la;a= dh LFkkfir {kerk ls de gSA ,slh fLFkfr esa fu;kZr ds
fy, bl fof/k dks viuk;k tk ldrk gS] D;ksfd blls fLFkj
ykxrksa esa dksbZ of̀) ugha gksxhA

(B) cktkj vfHkeq[kh ewY; fu/kkZj.k fof/k;k¡ (Market Oriented
Pricing)– ewY; fu/kkZj.k dh bu fof/k;ksa esa cktkj dh ifjfLFkfr;ksa] xzkgdksa dh
vko';drkvksa ,oa cká foi.ku okrkoj.k dh t:jrksa dks è;ku esa j[kdj]
mRikn vFkok lsokvksa ds ewY; foi.ku QeZ }kjk fu/kkZfjr fd;s tkrs gSaA cktkj
vfHkeq[kh ewY; uhfr;ksa dk o.kZu bl izdkj gS&

1- cktkj ls Å¡ps ewY;ksa dk fu/kkZj.k (Pricing Above the Market)–
ewY; fu/kkZj.k dh bl fof/k ds varxZr foi.ku QeZ vius mRiknksa vFkok
lsokvksa ds ewY; vius izfr;ksfxrkvksa ls Å¡ps j[krh gSA bl ewY; uhfr dks
viukus okyh dEifu;ka ewY;ksa ;k dherksa ds vk/kkj ij izfr;ksfxrk ugha
djrhaA

mi;qärk (Feasibility)

bl izdkj dh ewY; uhfr fuEufyf[kr ifjfLFkfr;ksa esa mi;qä gS&

(i) ;fn foi.ku QeZ ,sls fons'kh cktkjksa esa mRiknksa dk foØ; dj jgh
gks] tks fdLe ds izfr vf/kd laosnu'khy gkss] Hkys gh mlds fy,
Åaph dhersa D;ksa u nsuh iM+ tk,aA

(ii) ;fn foi.ku QeZ dksbZ vfHkuo mRikn (Innovative Product)
cktkj esa mrkj jgh gS] rks bl izdkj dh ewY; uhfr dks viuk;k
tk ldrk gSA

(iii) ;fn foi.ku QeZ vius mRiknksa vFkok lsokvksa esa vius izfr;ksfx;ksa
dh rqyuk esa egRoiw.kZ varj mRiUu djus esa l{ke gS] rks bl izdkj
dh ewY; uhfr viuk;h tk ldrh gSA mRikn esa ekSfyd fHkUurkvksa
ds gksus ij xzkgd dks Å¡ps ewY; cqjs ugha yxrsA

(iv) ,slh foi.ku QeZasa tks cktkj dh usrk gaS] bl izdkj dh ewY; uhfr
viuk ldrh gaSA

(v) ,slh fons'kh cktkj tgk¡ ds xzkgdksa dh vk; vPNh gS] muds fy,
Hkh ;g mi;qä gSA ;g loZekU; rF; gS fd vke xzkgd oLrq ds
ewY; ,oa fdLe esa lh/kk laca/k le>rk gSA

2- cktkj ls uhps ewY; fu/kkZj.k (Pricing Below the Market)– ewY;
fu/kkZj.k dh bl fof/k ds varxZr foi.ku QeZ vius mRikn vFkok lsokvksa
ds ewY; vius izfr;ksfx;ksa ls de j[krh gaSA
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mi;qärk (Feasibility)

cktkj ls uhps ewY; fu/kkZj.k dh fof/k fuEufyf[kr ifjfLFkfr;ksa esa mi;qä
gS&

(i) ;g fof/k cktkj ds usrk dk vuqlj.k djus okyh QekZsa ds fy,
mi;qä gSA

(ii) ,sls fons'kh cktkjksa ds fy, Hkh ;g fof/k mi;qä gS] tgk¡ ds xzkgd
de vk; ds dkj.k fdLe dh rqyuk esa dherksa ds izfr vf/kd
laosnu'khy gaSA

(iii) NksVh foi.ku QekZsa ds fy, Hkh ;g fof/k mi;qä gSA

3- ekax ,oa iwfrZ ds vuqlkj ewY; fu/kkZj.k (Pricing on the Basis of
Demand and Supply)– bl fof/k esa ewY; fu/kkZj.k cktkj dh 'kfDr;ksa
ds vk/kkj ij fd;k tkrk gSA ;fn fons'kh cktkj esa iwfrZ dh rqyuk esa
mRIkkn dh ekax vf/kd gS] rks ewY; Å¡ps j[ks tkrs gSaA ;fn ekax dh
rqyuk esa iwfrZ vf/kd gS] rks LokHkkfod :i ls ewY; de gksaxsA bl izdkj
dh ewY; uhfr ds viukus ij QeZ ds mRIkknksa ds ewY;ksa esa lnSo
mrkj&p<+ko cuk jgsxkA

mi;qärk (Feasibility)
bl izdkj dh ewY; uhfr eqDr vFkZO;oLFkk okys ns'kksa esa viukbZ tk

ldrh gSA bu ns'kksa esa mRiknksa ds ewY; fu/kkZj.k ,oa O;kolkf;d xfrfof/k;ksa esa
ljdkj dk U;wure gLr{ksi gksrk gSA blfy, bu ns'kksa esa ewY; fu/kkZj.k mRikn
dh ekax ,oa iwfrZ ds vk/kkj ij gh gksrk gSA

4- leikj ewY; fu/kkZj.k (At Par Pricing)– bl izdkj dh ewY; uhfr
ds varxZr mRikn ,oa lsokvksa ds ewY;ksa dks foi.ku QeZ vius izfr;ksxh ds
ewY;ksa esa led{k j[krh gSA

mi;qärk (Feasibility)

;g fof/k cjkcj dh VDdj okys izfr;ksfx;ksa ds fy, mi;qä gS] ftuds
mRikn ,oa lsok,¡ eksVs rkSj ij yxHkx leku gSaA ,sls Hkh vf/kd ewY; rks j[ks
ugha tk ldrs] de ewY; j[kus ij xzkgd vUkko';d gh mRikn dks ?kfV;k eku
ldrk gSA

(C) gLrkarj.k ewY; fu/kkZj.k (Transfer Pricing)

vFkZ (Meaning)& varjkZ"Vªh; foi.ku esa dk;Z djus okyh QekZaas dk
dk;Z{ks= dbZ ns'kksa esa QSyk gksrk gSA ,sls esa dbZ ckj ,d ns'k esa dk;Zjr daiuh
dks] mlh daiuh ifjokj dh vU; ns'kksa esa fLFkr daiuh ls eky Ø; djuk iM+rk
gSA ,sls esa ;g iz'u iSnk gksrk gS] fd tks daiuh nwljh daiuh dks eky csp jgh
gS] mldk D;k ewY; olwy fd;k tk,A ,d izdkj ls blesa eky dk
LFkkukarj.k ,d daiuh ls nwljh daiuh dks gksrk gS blfy, eky Hkstus okyh
daiuh] eky izkIr djus okyh daiuh ls tks ewY; ysrh gS] ogh LFkkukarj.k ewY;
fu/kkZj.k gSA
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blds vfrfjDr bl fof/k ds vk/kkj ij ewY; fu/kkZj.k dh vko';drk rc
iM+ ldrh gS] tc&

(i) fdlh fons'kh daiuh ds lkFk feydj la;qä lkgl dh LFkkiuk dh tkrh
gSA mnkgj.k ds rkSj ij tkiku dh lqtqdh eksVj daiuh us Hkkjr dh
ek#fr m|ksx fy- ds lkFk okgu fuekZ.k dk la;qDr lkgl LFkkfir fd;k
gSA vkt Hkh xh;j ckWDl tkiku dh lqtqdh ek:fr dks Hkstrh gSA xh;j
ckWDl dh D;k dher lqtqdh] ek#fr ls olwy djs] blds fy,
LFkkukarj.k ewY; fu/kkZj.k vko';d gks tkrk gSA

(ii) tc fons'k esa lg;ksxh daiuh LFkkfir dh x;h gksA

(iii) tc fons'kh cktkjksa esa fdlh vU; foi.ku QeZ ls j.kuhfrd lg;ksx
LFkkfir fd;k x;k gksA

(iv) tc varjkZ"Vªh; igpku LFkkfir djus ds fy, QeZ us vuqKk&i=/kkfj;ksa
(Franchise Holders) dh fu;qfä dhA fo'o izfl) esdMkWuYM~l jsLVksjsaV
J̀a[kyk ds gtkjksa jsLVksjsaV [kqn ds ugha gSa] oju~ vuqKk&i= /kkfj;ksa
ds }kjk [kksys gq, gaSA fo'o ds 100 ls Åij ns'kksa esa QSys gtkjksa
vuqKk&i=/kkfj;ksa dks dPps eky dh iwfrZ esDMksUkkYMl gh djrh gSA ,sls
esa LFkkukarj.k ewY; uhfr dh vko';drk gksrh gSA

mís'; (Objectives)
LFkkukarj.k ewY; fu/kkZj.k uhfr ds izeq[k mís'; fuEufyf[kr gSa&

(i) ewy daiuh (Parent Company) }kjk viuh lg;ksxh daifu;ksa ij
fu;=a.k dks lqfo/kktud cUkkukA

(ii) fo'o esa fofHkUu ns'kksa esa dk;Zjr bdkbZ;ksa ds dk;Z lapkyu dks ykHknk;d
cuk;s j[kukA

(iii) fofHkUu ns'kksa ds dj <kpksa ls lacaf/kr leL;kvksa dks de djus dk iz;kl
djukA

(iv) izfr;ksxh fons'kh daifu;ksa ls Lo;a dh daifu;kas ds mRiknksa ds ewY; dks
bl izdkj fu/kkZfjr djuk] ftlls fo|eku izfr;ksfxrk dk izHkkoh rjhds
ls lkeuk fd;k tk ldsA

5-5 gLrkarj.k ewY; olwy djus dh fof/k;k¡
(Methods of Charging Transfer Pricing)

LFkkukarj.k ewY; dks olwy djus dh eq[; fof/k;k¡ fuEufyf[kr gaS&

1- mRiknu ykxr ij gLrkarj.k (Transfer at Manufacturing Cost)–
bl fof/k ds varxZr tks bdkbZ eky nwljh bdkbZ dks LFkkukarfjr dj jgh
gS] mlls mRIkknu ykxr dks olwy djrh gSA bl fof/k ds varxZr eky
Hkstus okyh bdkbZ U;k;iw.kZ ewY; olwy djrh gS] dsoy mRiknu dh
ykxr dks gh nwljh bdkbZ ls olwy fd;k tkrk gSA lkekU;r% eky
Hkstus okyh bdkbZ dk mRiknu foHkkx bls ilan ugha djrk] D;ksafd os
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bls ,d izdkj ls nwljh bdkbZ dks vuqnku ekudj pyrs gSaA ;fn eky
Hkstus okyh bdkbZ ds x̀g cktkj esa fo|eku ekax dks iwjk djus esa
dfBukbZ vk jgh gS] vFkok ftl ns'k dh bdkbZ dks eky Hkstk gS] mlls
laca/k rukoiw.kZ gS] rks eky dh lqiqnZxh esa dfBukbZ;k¡ vk ldrh gaSA

mRiknu ykxr ds vk/kkj ij LFkkukarj.k ewY; dks olwy djus dh
fof/k ,slh fLFkfr esa cgqr mi;qä gS] tc eky ,sls ns'k dh bdkbZ dks
Hkstk tk jgk gS] tgk¡ djksa dh Å¡ph njsa ykxw gSaA mRiknu ykxr ij
LFkkukarj.k ewY; olwy djds] mPp djksa ds nq"izHkko dks de fd;k tk
ldrk gSA

2- cktkj ewY; ij gLrkarj.k (Transfer at Market-Price or at Arms
Length)– ;g fof/k mRiknu ykxr ds vk/kkj ij gLrkarj.k ewY; olwy
djus ds loZFkk mYVh gSA bl fof/k ds varxZr eky Hkstus okyh bdkbZ]
izkIr djus okyh bdkbZ ls eky dk cktkj ewY; olwy djrh gSA vFkkZr~
eky izkIr djus okyh bdkbZ ds lkFk vU; xzkgdksa dh rjg gh O;ogkj
fd;k tkrk gSA eky Hkstus okyh bdkbZ dk mRiknu foHkkx bl fof/k dks
ilan djrk gS] D;ksafd blls os ns'kh o fons'kh nksuksa cktkjksa esa vPNk
dk;Z fu"iknu fn[kk ldrs gSaA tcfd mRiknu ykxr vk/kkfjr fof/k esa
eky izkIr djus okyh bdkbZ dks gh ykHk izkIr gksrk gSA ftl ns'k esa
eky Hkstk tk jgk gS] ml ns'k esa dj vf/kdkjh bl fof/k dks ilan djrs
gSa] D;ksafd blls muds ns'k dks iwjs dj izkIr gks tkrs gSaA blds vfrfjDr
eky Hkstus okyh bdkbZ Hkh ykHknk;d foØ; ifjek.k izkIr dj ysrh gSA

3- ykxr tksM+ fof/k ds }kjk gLrkarj.k (Transfer at Cost Plus
Method)– mRiknu ykxr ,oa cktkj ewY; ds vk/kkj ij gLrkarj.k ewY;
olwy djuk nksuksa gh vfroknh nf̀"Vdks.k ds ifjpkyd gSaA bu vfroknh
fof/k;ksa ds chp dk jkLrk] ykxr tksM+ fof/k gSA bl fof/k ds varxZr
eky Hkstus okyh bdkbZ dh mRiknu ykxr] vk/kkj dk dk;Z djrh gSA
bl mRiknu ykxr esa eky Hkstus okyh ,oa izkIr djus okyh bdkbZ dh
ikjLifjd lgefr ls ,d fuf'pr izfr'kr jkf'k ykHk ds :i esa tksM+ nh
tkrh gSA bl fof/k dks viukus ls eky Hkstus okyh bdkbZ Hkh foØ; ij
mfpr ykHk dek ysrh gSA

4- le>kSrs ds }kjk gLrkarj.k (Transfer at Negotiated Prices)– ewY;
olwy djus dh bl fof/k ds varxZr eky Hkstus okyh bdkbZ ,oa ftl
bdkbZ dks eky Hkstk tk jgk gS] nksuks ds izca/kd ikjLifjd ckrphr ds
vk/kkj ij gLrkarj.k ds ewY; dks r; dj ysrs gSaA nksuksa bdkbZ;ksa ds izca/k
oxZ esa blds fy, foLrr̀ fopkj&foe'kZ gksrk gSA mlh ds vk/kkj ij os
bl laca/k esa ,d le>kSrs ij gLrk{kj djds] bls fof/kd (Legal) :i
iznku dj nsrs gSaA ewY; fu/kkZj.k dh ;g fof/k O;kogkfjd gSA bl fof/k
ds }kjk nksuksa bdkbZ;k¡ vius fgrksa dh j{kk dj ldrh gSaA bl fof/k ds
varxZr ewY; fu/kkZfjr djrs le; oSf'od foi.ku okrkoj.k ,oa vU;
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tehuh lPpkbZ;ksa dks è;ku esa j[kk tkrk gSA blesa u fdlh bdkbZ dks
vuko';d ykHk gksrk gS] rks u gh fdlh dks csotg gkfuA blfy, nksuksa
bdkbZ;ksa ds eè; e/kqj laca/kksa dk vk/kkj Hkh ;g fof/k gks ldrh gSA

ewY; fu/kkZj.k dh izfØ;k (Process of Price Determination)–
varjkZ"Vªh; foi.ku esa dk;Zjr izR;sd daiuh ds fy, ewY; fu/kkZj.k dh izfØ;k
dqN u dqN iF̀kd gksrh gSA ewY; fu/kkZj.k dh dksbZ ,d izfØ;k lHkh daifu;ksa
ij ykxw ugha gks ldrhA bldk dkj.k ;g gS fd izR;sd daiuh ds mRiknksa dh
ekax] ykxrksa] vkarfjd foi.ku dk okrkoj.k] mRikn thou-pØ esa mlds mRiknksa
dh fofHkUu ns'kksa esa voLFkkvksa] cká foi.ku okrkoj.k ds ?kVdksa dk izHkko ,oa
daiuh dh foi.ku uhfr;k¡] iF̀kd&i`Fkd gksrh gSaA bUgha ?kVdksa dk ewY; fu/kkZj.k
dh izfØ;k ij xgjk izHkko iM+rk gSA ewY; fu/kkZj.k dh izfØ;k dks eksVs rkSj ij
vxzfyf[kr pj.kksa esa foHkkftr fd;k tk ldrk gS&

5-5-1 ewY; fu/kkZj.k izfØ;k ds fofHkUu pj.k (Various Stages
of Process of Price Determination)

(I)
laHkkfor ekax dk
iwokZuqeku yxkuk

(Estimate the
Prospective
Demand)

(II)
ewY; fu/kkZj.k ds

mís';ksa dk fu/kkZj.k
(Determination of
Price Objective)

(III)
çfrLi)hZ çHkkoksa
dk fo'ys"k.k
(Analysis of
Competitive
Influence)

(IV)
Ckktkj va'k
dk fu/kkZj.k

(Determination of
Market Share)

(V)
dEiuh dh foi.ku
uhfr;ksa dk ewY;kadu

(Evaluation of
Company’s Policies)

(VI)
ewY; uhfr;ksa dk O;wg
jpukvksa dk p;u

(Selection of Pricing
Policies and
Strategies)

(VII)
fof'k"V ewY;
dk fu/kkZj.k

(Determination of
Specific Price)

ewY; fu/kkZj.k çfØ;k ds fofHkUu pj.k

(Various Stages of Process of Price Determination)

fp= Ø- 5-2

izR;sd pj.k dh foLr̀r foospuk fuEukuqlkj gS&

I. laHkkfor ekax dk iwokZuqeku yxkuk (Estimate the Prospective
Demand)– ewY; fu/kkZj.k dh izfØ;k esa lcls igyk dne daiuh }kjk
vius mRiknksa vFkok lsokvksa dh laHkkfor ekax dk vuqeku yxkuk gSA
laHkkfor ekax dk vkadyu djrs le; vusd ckrksa dks è;ku esa j[kk
tkrk gS] muesa ls eq[; ckrsa fuEufyf[kr gaS&
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(i) izk;% ns[kk tkrk gS fd ewY;ksa ,oa eakx esa udkjkRed laca/k gksrk gSA
ftrus mRikn ds ewY; T;knk j[ks tk,saxs] mRikn dh ekax de
gksxh ,oa ftrus ewY; de j[ks tk,saxs] mruh ekax vf/kd gksus dh
laHkkouk jgrh gSA

(ii) laHkkfor ekax dk vuqeku yxkrs le; bl ckr dk vkdyu djuk
Hkh vko';d gS fd xzkgd daiuh ds mRikn ds fy, D;k ewY;
pqdkus dh {kerk j[krs gaS] ,oa muds pqdkus dh bPNk D;k gS\

(iii) laHkkfor ekax dk oLrqijd ewY;kadu djus ds fy, ;g mfpr gksxk
fd vl ckr dk vkdyu Hkh dj fy;k tk, fd fofHkUu ewY;ksa ij
xzkgd mRikn dh fdruh laHkkfor ek=k Ø; dj ldrs gSa\

(iv) bl laca/k esa mRikn dh dher&yksp (Price elasticity) dh Hkh
egRoiw.kZ Hkwfedk gksrh gSA mRikn dh dher yksp dk laHkkfor ekax
ds lanHkZ esa vkdyu dj ysuk pkfg,A ;g ns[kk tkuk pkfg, fd
D;k mRikn ds ewY;ksa dks de j[kdj mRikn ds laca/k esa daiuh
Å¡ps ewY; fu/kkZfjr djus dh Hkh lksp ldrh gS] D;ksafd ,sls ekeys
esa ewY;ksa dk ekax ls laca/k ugha gksrkA

(v) mRiknksa dks cktkj esa tekus esa eè;LFkksa dh egRoiw.kZ Hkwfedk jgrh
gSA QqVdj O;kikjh ,oa Fkkssd O;kikjh cktkj dh uCt dks tkurs
gSaA blfy, ;g mi;qä gksxk fd xzkgdksa ds fopkjksa ,oa daiuh dh
lksp ij mudh jk; ,oa izfrfØ;k Hkh tku yh tk,A blls
O;kogkfjd ewY; fu/kkZj.k esa dkQh enn feyrh gSA

II. ewY; fu/kkZj.k ds mís'; dk fu/kkZj.k (Determination of Price
Objectives)– ewY; fu/kkZj.k dh izzfØ;k esa vxyk dne mís';ksa dk
fu/kkZj.k gSA fu/kkZj.k fd;s x;s mís';ksa ls mRikn ds ewY; fu/kkZj.k dk
dk;Z vklku gks tkrk gSA ewY; fu/kkZj.k ds vusd mís'; gks ldrs gSaA
bu mís';ksa esa fuos'k ij izR;k;] vf/kdkf/kd ykHkktZu] cktkj Hkkx dks
cuk;s j[kuk] cktkj esa of̀)] ewY; fLFkjhdj.k ,oa izfr;ksfxrk dk lkeuk
djuk gks ldrs gSaA daiuh }kjk r; fd;s x;s mís';ksa ls gh mRIkkn ds
ewY; fu/kkZfjr gksrs gSaA ;fn ifjfLFkfr;k¡ vuqefr nsrh gSa] ,oa ;fn daiuh
dk mís'; vf/kdkf/kd ykHkktZu djuk gS] rks mRiknksa ds ewY; Å¡ps
fu/kkZfjr fd;s tk,axsA ;fn daiuh vf/kdkf/kd cktkj Hkkx ij fu;a=.k
pkgrh gS] rks mls izfr;ksxh ewY; r; djus gkssaxsA

III. izfrLi/kh± izHkkoksa dk fo'ys"k.k (Analysis of Competitive
Influence)– ewY; fu/kkZj.k ds bl pj.k esa daiuh dks fons'kh cktkjksa esa
vius mRikn ds fy, orZeku ,oa Hkkoh izfr;ksfxrk dk iwokZuqeku yxkuk
pkfg,A blds varxZr daiuh dks vius izfr;ksxh;ksa ds mRiknksa dh ykxrksa]
foØ; ewY;] foi.ku mís';ksa] forj.k okfgdkvksa] foKkiu] O;fDrxr foØ;
mRikn dh fHkUurkvksa] czkaM dh Nfo] czkaM Lohdk;Zrk ,oa foØ; lao/kZu ds
fy, viukbZ tk jgh rduhdksa dk ckjhdh ls vè;;u ,oa fo'ys"k.k djuk
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pkfg,A bUgsa è;ku esa j[kdj r; fd;s x;s ewY; T;knk O;kogkfjd gksaxsA
izfr;ksfxrk ds Hkkoh Lo:i dk Hkh eè;edkyhu ,oa nh?kZdkyhu vkdyu
djuk pkfg,A izfr;ksfx;ksa dh Hkkoh ;kstukvkssa] daiuh ds mRikn ls leku
mRiknksa dh cktkj esa miyC/krk] LFkkiukiUu oLrqvksa vkfn dks Hkh è;ku
esa j[kk tkuk pkfg,A ;g Hkh vkdyu gksuk pkfg,] fd fofHkUu ewY;ksa ij
izfr;ksfx;ksa ds lkeus daiuh fdruh ek=k esa vius mRiknksa dk foØ; dj
ik,xhA

IV. cktkj va'k dk fu/kkZj.k (Determination of Market Share)–
blds i'pkr~ vxyk dne Hkkoh cktkj Hkkx dk fu/kkZj.k djuk gSA
cktkj Hkkx ls vk'k; fdlh mRikn fo'ks"k ds dqy cktkj esa O;fDrxr
daiuh }kjk csph tk ldus okyh ek=k gSA ;fn daiuh dks vius mRiknksa
dk Hkkoh cktkj Hkkx vPNk jgus dh mEehn gks] rks daiuh vius mRiknksa
dk ewY; rqyukRed :i ls de j[k ldrh gSA cktkj Hkkx dk fu/kkZj.k
djrs le; mRikn fo'ks"k dh Hkkoh ekax dh izof̀Ùk] izfrLif/kZ;ksa
dh ;kstukvksa] daiuh dh Lo;a dh la;a= dh LFkkfir {kerk ,oa foLrkj
ykxrksa dks è;ku esa j[kk tkrk gSA

V. daiuh dh foi.ku uhfr;ksa dk ewY;kadu (Evaluation of
Company's Policies)– ewY; fu/kkZj.k ds bl pj.k esa daiuh viuh
foi.ku uhfr;ksa dk ewY;kadu djds ;g r; djrh gS fd budk ewY;
fu/kkZj.k ij D;k izHkko iM+sxkA blds varxZr daiuh dh mRikn laca/kh
uhfr;ksa] ftuesa mRikn dh fMtkbu] fdLe] vkdkj] czkafMax] iSdsftax o
foØ; ds ckn dh lsok,¡ vkrh gaSA forj.k okfgdkvksa dh ykxr D;k
vk,xh\ daiuh vius mRiknksa ds foKkiu ij fdruk O;; djsxh]
O;fDrxr foØ; ,oa ykxw dh tkus foØ; lao/kZu ;kstukvksa dh ykxr
dk vkdyu Hkh fd;k tkrk gSA izR;sd fons'kh cktkj ds laca/k esa ,slk
vkdyu iF̀kd&iF̀kd gksuk pkfg,A

VI. ewY; uhfr;ksaa dk O;wg jpukvksa dk p;u (Selection of Pricing
Policies and Strategies)– varjkZ"Vªh; foi.ku esa dk;Zjr daiuh vius
vyx&vyx fons'kh cktkjksa ds fy, iF̀kd&i`Fkd ewY; uhfr;ksa ,oa
O;wgjpuk,¡ pqu ldrh gSA ;fn mRikn dks dkuwuh laj{k.k izkIr gS] tks
isVsUV ds :i esa gks ldrk gS] vFkok daiuh dk mRikn uokpkj dh Js.kh
esa vkrk gS] rks daiuh Å¡ph ewY; uhfr dks viuk ldrh gSA ;fn daiuh
'kh?kzrk ls fons'kh cktkjksa esa Nk tkuk pkgrh gS] rks Hksnu uhfr
(Penetration Policy) mi;qä gksxhA blds varxZr mRikn dks cktkj esa
mrkjrs le; ewY; de j[ks tkrs gSaA tSls&tSls mRikn fons'kh cktkj esa
LFkkfir gksrk tkrk gS] /khjs&/khjs ewY; c<+k fn;s tkrs gSa] ,oa var esa ml
fcUnq ij ewY; c<+kuk lekIr dj fn;k tkrk gS] tks izca/kdksa us iwoZ esa
fuf'pr fd;k FkkA
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;fn foi.ku QeZ cktkj dh mi&fotsrk gS] rks og vius mRiknksa dk
ewY; fu/kkZj.k cktkj dh usrk QeZ ds led{k vFkok FkksM+k lk de
fu/kkZfjr dj ldrh gSA foi.ku QeZ ;fn ifjogu ykxr dks è;ku esa
j[krh gS] rks ,d gh fons'kh cktkj ds fofHkUu HkkSxksfyd {ks=ksa ds fy,
iF̀kd&i`Fkd ewY; r; dj ldrh gSA ;fn mRikn ds izs"k.k esa ifjogu
ykxr dk fgLlk uke&ek= dk gS] rks ,d:i ewY; uhfr (Uniform
Pricing) viuk;h tk ldrh gSA ;fn QeZ dh uhfr dher izfr;ksfxrk gS]
rks mRiknksa ds ewY; Hkh de j[ks tk,saxsA blds foifjr ;fn daiuh xSj
dher izfr;ksfxrk (Non-Price Competition) dks viuk;h gS] rks mRikn
ds ewY; Å¡ps gksaxsA fons'kh cktkjksa ds fy, ewY; uhfr;ksa ,oa O;wgjpukvksa
dk p;u cgqr lksp&le> dj fd;k tkuk pkfg,A

VII. fof'k"V ewY; dk fu/kkZj.k (Determination of Specific Price)–
ewY; fu/kkZj.k dk ;g pj.k cgqr laosnu'khy gSA bl pj.k esa mijksDr
lHkh ckrksa dks è;ku esa j[kdj daiuh fons'kh cktkjksa ds fy, vius
mRiknksa ds ewY; r; djrh gSA oLrq ;k mRikn dh ykxr fof'k"V ewY;
fu/kkZj.k dk vk/kkj gksrh gSA dksbZ Hkh daiuh mRikn dh ykxr dh yacs
le; rd mis{kk ugha dj ldrhA forj.k okfgdkvksa ,oa foØ;drkZvksa
dh jk; dks bl laca/k es i;kZIr egRo fn;k tkuk pkfg,] D;ksafd mRikn
dks fons'kh cktkjksa esa tekus esa mudh egRoiw.kZ Hkwfedk gksrh gSA

ewY;ksa dk lek;kstu (Adjustment of Prices)

mRikn ;k oLrq dks fons'kh cktkjksa esa izos'k ds le; tks fof'k"V ewY; r;
fd;s tkrs gSa] mudh izÑfr varfje ;k dkepykÅ gksrh gSA ;fn cktkj bl
ewY; dks Lohdkj dj ysrk gS] rks daiuh HkkX;'kkyh gksrh gSA ,slh fLFkfr esa ,d
mfpr le; ds i'pkr~ varfje ;k dkepykÅ dherksa dks LFkk;h dj fn;k tkrk
gSA

;fn fons'kh cktkj ds xzkgd QeZ }kjk fu/kkZfjr fd;s x;s ewY; ij mRikn
dks Lohdkj ugha dj jgs gSa] rks ewY; vko';drkuqlkj lek;ksftr fd;s tkrs
gSaA ;fn fons'kh cktkj ds xzkgd ewY;ksa ds fy, laosnu'khy izrhr gks jgs gksa] rks
mRikn dh dherksa dks de fd;k tk ldrk gSA ;fn foi.ku daiuh dks fo'okl
ds rkSj ij ;g yxrk gS fd mRikn dh vPNh fdLe ds ckotwn de dherksa ds
dkj.k mRikn dks ?kfV;k ekuk tk jgk gS] rks ,slh fLFkfr esa mRikn esa FkksM+k
lq/kkj djds iqu% mldks Å¡ph dherksa ds lkFk cktkj esa mrkjuk vf/kd Bhd
gksxkA

ewY;ksa dk lek;kstu ,d ckj lekIr gks tkus okyh fØ;k ugha gSa
oju~ ;g ,d lrr~ pyus okyh izfØ;k gSA gj 6 ekg vFkok izfro"kZ esa lHkh
ifjfLFkfr;ksa dks è;ku esa j[kdj] ewY;ksa esa iqu% ifjorZu dh vko';drk gks
ldrh gSA
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VIII. varjkZ"Vªh; ewY; m)j.k (International Price Quotations)– fons'kh
O;kikj esa fons'kh Øsrk dksbZ Hkh Ø; djus ls iwoZ ml oLrq ds ewY; vkfn
ds ckjs esa fu;kZrd ls tkudkjh izkIr djrk gSA fu;kZrd bl iwNrkN
dk mÙkj nsrk gSA fons'kh Øsrk }kjk ewY; Kkr djus ds fy, fn;s x;s
i= dk mÙkj fu;kZrd ewY; m)j.k Hkst dj nsrk gSA ewY; m)j.k ,d
izdkj ls izksQkWekZ buokWbl gksrk gSA blesa fu;kZrd oLrq dk foØ; ewY;]
mu lHkh O;;ksa dk fooj.k tks eky Hkstus ij yxsaxs o 'krks± rFkk n'kkvksa
dk o.kZu djrk gSA ewY; ekywe djus ds vykok Hkh bu ewY; m)j.kksa
dk dkQh egRo gksrk gSA ;fn vk;krd ewY; m)j.k ds vk/kkj ij Ø;
djus dk fu.kZ; ysrk gS] rks blh vk/kkj ij mls vk;kr ykblsal feyrk
gS] blh ds vk/kkj ij Hkh mls fons'kh eqnzk dk vkcaVu gksrk gSA

fons'kh Øsrk dks eky Hkstus esa vusd izdkj ds O;; fu;kZrd dks djus
iM+rs gSaA blesa iSfdax O;;] tgkt ij ynkbZ dk O;;] vkarfjd ifjogu
dk O;;] tgkth eky HkkM+k] eky ds ches dk O;; vkfnA ;s O;; dkQh
gksrs gSaA fu;kZrd fons'kh Øsrk dks ewY; m)j.k Hkstrs le; ;g Li"V
dj nsrk gS fd eky ds ewY; dks mfpr djrs le; mlus fdu&fdu
O;;ksa dks rks 'kkfey dj fy;k gS o fdu&fdu O;;ksa dks mlus 'kkfey
ugha fd;k gSA fons'kh Øsrk ds fy, bldh tkudkjh Ø; fu.kZ; djrs
le; eky dh dqy Ø; ykxr ekywe djus gsrq vko';d gSA oLrq dh
dher esa m)j.k Hkstrs le; fdu O;;ksa dks 'kkfey fd;k gS] fdls ugha
& bls dqN fof'k"V enksa ds iz;ksx ls crk fn;k tkrk gS] tks bl izdkj
gS&

1- LFkkuh; ewY; (Local Price)– LFkkuh; ewY; ls vk'k;
mRiknd ;k fu;kZrd dh eky dh ykxr ls gSA blesa fdlh Hkh
izdkj ds vU; O;; dks 'kkfey ugha fd;k tkrk gSA ewY; mlds
xksnke esa iM+s gq, eky dk ewY; gksrk gSA bldk vk'k; ;g gksrk
gS fd bl ewY; ij fons'kh Øsrk oLrq dks fu;kZrd ds xksnke ls
Ø; dj ldrk gSA ckdh lHkh O;; mls gh ogu djus gksaxsA

2- tgkt ij ewY; (F.O.B. – Free on Board Price)– blls
vk'k; ;g gS fd eky dk m)j.k nsrs le; mlesa eky dks tgkt
ij yknus rd ds lHkh O;; 'kkfey dj fy, x, gaSA blesa
LFkkfu; ewY; ds vfrfjDr eky dks iSd djus dk O;;] eky dk
Bsyk HkkM+k] vkarfjd ifjogu dk O;;] fu;kZrdj] Mkd O;;] tgkt
esa eky dh ynkbZ dk O;; 'kkfey gksrk gSA mlds ckn ds lHkh
O;; Øsrk dks gh nsus gksaxsA

3- tgkt rd dk ewY; (F.A.S.P – Free Alongside Ship
Price)– bl izdkj ds ewY; m)j.k ls vk'k; ;g gS fd fu;kZrd
us eky ds ewY; dks crkus esa eky dks xksnke ls tgkt rd
igq¡pkus ds lHkh O;;ksa dks 'kkfey dj fy;k gSA blesa dsoy eky
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dks tgkt rd igq¡pkus ds O;; 'kkfey gksrs gSaA eky dks xksnke ls
tgkt rd ykus esa fd;k x;k Bsyk HkkM+k O;;] vkarfjd ifjogu
dk O;; lHkh 'kkfey dj fy, tkrs gSaA tgkt ij eky dks yknus
esa tks O;; gksxk] mls blesa 'kkfey ugha fd;k tkrkA bl izdkj
ds m)j.k esa eky dks tgkt ij yknus o mlds ckn ds lHkh O;;
fons'kh Øsrk gh ogu djsxkA

4- ykxr ,oa HkkM+k lesr ewY; (Cost & Fright Price)– bl
izdkj ds m)j.k ls vk'k; ;g gS fd fu;kZrd us ;k foØsrk us
fons'kh Øsrk dks oLrq dk ewY; crkus esa eky dks mlds canjxkg ls
Øsrk ds canjxkg rd eky dks igq¡pkus esa yxus okys HkkM+s dh jkf'k
dks tksM+ fn;k gSA bl izdkj tgkt ij ewY; (F.O.B.) esa eky ds
HkkM+s dh jkf'k tksM+ nsus ij ykxr ,oa HkkM+k ewY; izkIr gks tk,xkA
blesa chek dk O;; 'kkfey ugha gksrk gSA

5- HkkM+k] chek ;qDr ewY; (C.I.F. Price – Cost, Insurance and
Fright Cost)– bldk vk'k; ;g gS fd fu;kZrd us fons'kh Øsrk
dks eky dk m)j.k nsrs le; eky dks Hkstus dk HkkM+k o chek dk
O;; Hkh mlds ewY; esa 'kkfey dj fn;k gSA bl izdkj ds m)j.k
esa fu;kZrd ;k foØsrk eky dh ykxr ;k mlds foØ; ewY; esa
fuEufyf[kr O;;ksa dks tksM+ nsrk gS& eky dks iSfdax djkus dk
O;;] fuekZrk ;k mRiknd ds xksnke ls fu;kZrd ds canjxkg rd
eky igqapkus esa vkarfjd ifjogu dk O;;] Bsyk HkkM+k] fu;kZr dj
(;fn gks)] Mkd O;;] tgkt ij eky dh ynkbZ dk O;;] eky dks
Øsrk ds canjxkg rd igq¡pkus esa yxus okyk tgkth HkkM+k o eky
ds ewY; ij yxus okyk lkeqfnzd chek dh jkf'k dks 'kkfey dj
nsrk gSA bl izzdkj ;g Li"V gS fd ;fn ykxr ,oa HkkM+k ewY;
(C. & F. Price) esa eky ij yxus okyh lkeqfnzd chek dh jkf'k
tksM+ nh tk, rks C.I.F. dh jkf'k vk tk,xhA

6- tgkt ls fudyrk ewY; (Ex-Ship Price)– bldk vk'k; ;g
gS fd fu;kZrd ;k foØsrk us ewY;&m)j.k nsrs le; eky dks
vius ;gk¡ ls vk;krd ds canjxkg rd eky igq¡pkus ds lHkh O;;ksa
dks 'kkfey dj fy;k gSA ogk¡ eky igq¡pus ds ckn lqiqnZxh ysus dk
nkf;Ro Øsrk dk gksrk gSA vr% lqiqnZxh ysus o mlds ckn ds lHkh
O;; Øsrk gh ogu djsxkA

7- **izfrcaf/kr xksnke esa** ewY; (In Bond Price)– bldk
vfHkizk; ;g gS fd fu;kZrd us dher m)j.k nsus esa eky dks Øsrk
ds vHkh"V canjxkg ij izekf.kr xksnke esa tek djkus rd ds lHkh
O;;ksa dks 'kkfey dj fy;k gSA tgkt ls fudyrs ewY; (Ex-Ship
Price) esa ;fn Øsrk ds canjxkg ij eky dks tgkt ls mrkjus o
mls izekf.kr xksnke esa tek djkus ds O;; dks 'kkfey dj fn;k
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tk, rks ^izfrcaf/kr xksnke esa* ewY; fudy vk,xkA izekf.kr xksnke
ls eky dh lqiqnZxh ysus o mlds ckn ds lHkh O;;ksa dks Øsrk dks
gh ogu djuk gksxkA

8- vk;kr dj pqdrk ewY; (Duty Paid Price)– bldk vk'k; ;g
gS fd fu;kZrd ;k foØsrk us ewY; m)j.k esa Øsrk ds ns'k dh
ljdkj }kjk ml oLrq ds vk;kr ij yxk, tkus okys vk;kr dj
dh jkf'k dks Hkh 'kkfey dj fy;k gSA vk;kr dj rd lHkh O;;
fu;kZrd gh ogu djrk gSA ckn esa O;; Øsrk dks ogu djus gksaxsA

9- loZ&eqDr ewY; (Free Price or Franco)– bl izdkj ds m)j.k
ls vk'k; gS fd fu;kZrd us fu;kZr fd;s tkus okys eky dks Øsrk
ds xksnke rd igq¡pkus ds lHkh O;;ksa dks 'kkfey dj fy;k gSA bl
izdkj ds ewY; m)j.k izk;% fu;kZrd fudVorhZ ns'kksa ls O;kikj
djrs le; mi;ksx djrs gSaA blesa lHkh O;; fu;kZrd ogu djrk
gSA eky dk ewY;] eky ds iSfdax dk O;;] vkarfjd ifjogu dk
O;;] fu;kZr dj] Mkd O;;] tgkt ij eky ynkbZ dk O;;]
tgkth fdjk;k] lkeqfnzd chek] Øsrk ds canjxkg ij eky mrkjus
dk O;;] vk;krd ns'k ds canjxkg dk Mkd O;;] vk;krdj]
vk;krd ds canjxkg ls Øsrk ds jsYkos LVs'ku rd eky igq¡pkus dk
O;;] jsyos LVs'ku ls Øsrk ds xksnke ;k nqdku rd eky igq¡pkus
dk O;;] LFkkuh; uxjikfydk ;k LFkkuh; lRrk dks ns; djksa dh
jkf'k lHkh dks eky ds ewY; esa 'kkfey dj fy;k tkrk gSA

Hkkjrh; lanHkZ esa mijksä esa ls tgkt ij ewY; (Free on Board Price)
viuk egRoiw.kZ LFkku j[krk gSA ljdkj dh vksj ls fu;kZrdksa dks fu;kZr ij
ftrus Hkh ykHk iznku fd;s tkrs gaS] os lkekU;rk F.O.B. ls gh lacaf/kr gksrs gSaA
bl dkj.k Hkkjrh; fu;kZrd lkekU;r% fu;kZr NwVksa dk ykHk mBkus ds fy,
fons'kh foØsrkvksa dks fn, x, ewY; m)j.kksa esa F.O.B. dk gh vf/kd mi;ksx
djrs gSaA

viuh izxfr tk¡fp, (Check Your Progress)

1- ewY; vk; dk ek/;e gS vkSj ykHk dk eq[; fu/kkZjd rRoA ewY;
dk ;g vFkZ fdlh utj esa gSA

¼d½ foØsrk dh ¼[k½ vFkZ'kkL=h dh

¼x½ miHkksäk dh ¼?k½ buesa ls dksbZ ugha

2- izfrLi/kkZRed cktkj esa cktkj dher dk >qdko jgrk gSA

¼d½ lkekU; ewY; dh vksj ¼[k½ cktkj ewY; dh vksj

¼x½ oLrq ewY; dh vksj ¼?k½ buesa ls dksbZ ugha
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3- ewY; fu/kkZj.k dk dk;Z vk/kkfjr gksuk pkfg,A

¼d½ ;ksX;rk ¼[k½ iw.kZ lw>&cw>

¼x½ vuqHko ¼?k½ mi;qZä lHkh

4- ,d dkYifud dher tks ekax vkSj iwfrZ dh ijLij fØ;k }kjk
nh?kZdky eas LFkkfir gksrh gS] dgykrh gSA

¼d½ oLrq ewY; ¼[k½ lkekU; ewY;

¼x½ cktkj ewY; ¼?k½ buesa ls dksbZ ugha

5- ewY; fu/kkZj.k ds ewy vkfFkZd mís';ksa ds lkFk&lkFk dqN vukfFkZd
mís'; Hkh gksrs gSa tSls&

¼d½ laxBu dk foLrkj

¼[k½ lekt dY;k.k

¼x½ cktkj dk vf/kdre Hkkx gLrxr djuk

¼?k½ mijksä lHkh

6- ,d gh cktkj esa ,d gh oLrq ds fHkUu&fHkUu ewY; ns[kus dks feyrs gSa]
blds ihNs dkj.k gksrk gSA

¼d½ ykxr O;;ksa esa varj

¼[k½ ekax o iwfrZ esa varj

¼x½ miHkksäk dh viw.kZ tkudkjh

¼?k½ mijksä Hkh

7- ewY; fu/kkZj.k laca/kh fu.kZ; dks eq[; :i ls izHkkfor djrk gSA

¼d½ ekax rRo ¼[k½ iwfrZ rRo

¼x½ cktkj rRo ¼?k½ buesa ls dksbZ ugha

8- ewY; fu/kkZj.kdrkZ dks oLrq dh ekax ds fo"k; esa ______ djus ds
ckn ewY; fu/kkZj.k dk fu;kstu djuk pkfg,A

¼d½ voyksdu ¼[k½ vkdyu

¼x½ v/;;u ¼?k½ mi;qZDr lHkh

9- ewY; fu/kkZj.k dh loZekU; izfØ;k ds vHkko dk dkj.k gS] fofHkUu Lrjksa
ij%

¼d½ ekax vkSj ykxrksa dk iF̀kd&iF̀kd gksuk

¼[k½ ykxrksa esa iF̀kd&iF̀kd gksuk

¼x½ ekax dk iF̀kd&i`̀Fkd gksuk

¼?k½ buesa ls dksbZ ugha
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10- cktkj izos'k ewY; O;wg jpuk fof/k ds varxZr 'kkfey ewY; uhfr gSA

¼d½ foLrkjoknh ewY; O;wg jpuk

¼[k½ dwM+s esa QSaduk ewY; O;wg jpuk

¼x½ izfrLi/kkZ ckgj ewY; uhfr

¼?k½ mijksä lHkh

5-6 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼d½

2- ¼d½

3- ¼?k½

4- ¼[k½

5- ¼?k½

6- ¼?k½

7- ¼d½

8- ¼?k½

9- ¼d½

10- ¼?k½

5-7 lkjka’k (Summary)

fu;kZr foi.ku esa ewY;ksa dk fu/kkZj.k ,d vR;ar gh dfBu dk;Z gSA ,slh
dfBukbZ;k¡ ns'kh foi.ku djrs le; mRiknd ds lkeus ugha vkrhaA ns'kh cktkjksa
esa oLrqvksa dh dherkas dk fu/kkZj.k djrs le; mRiknd mRikn dh fo'ks"krkvksa]
cktkjksa esa fo|eku izfr;ksfxrk] ljdkj dh ewY; laca/kh uhfr;ksa] O;kikfjd
ijaijkvksa o vU; ,sls ?kVd tks dher ij izHkko Mky ldrs gSa] mu ij fopkj
djds oLrqvksa ds ewY; r; djrk gSA

5-8 eq[; 'kCnkoyh (Key Terminology)

 cktkj ewY;% nke yxkuk

 ykxr% [kpkZ

 vuqKk i=% fo'ks"k dk;Z gsrq fn;k x;k vf/kdkj i=

 ewY; fu/kkZj.k% dher
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 m)j.k% fdlh fof'k"V oLrq dk nke

 fuos'k% /ku yxkuk

5-9 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- ewY; fu/kkZj.k dh izfØ;k dk laf{kIr o.kZu dhft,\

Describe in brief Process of Price Determination?

2- ns'kh foi.ku rFkk varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k esa fHkUurk crkb;s\

Difference between Pricing in Domestic and International
Marketing?

3- le&foPNsn ewY; fu/kkZj.k fof/k dks le>kb,\

Explain Break-Even Pricing Method?

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- varjkZ"Vªh; foi.ku esa ewY; ,oa xSj&ewY; rRoksa ds rqyukRed egRo dh
foospuk dhft,\

Discuss the relative importance of Price and Non-Price factors in
International Marketing?

2- varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k ij izHkko Mkyus okys ?kVdksa dk
mYys[k dhft,\

State the factors affecting Pricing decision in International
Marketing?

3- varjkZ"Vªh; foi.ku esa iz;ksx dh tkus okyh ewY; fu/kkZj.k fof/k;ksa dh
foospuk dhft,\

Discuss the major pricing methods used in International marketing?

4- ewY; fu/kkZj.k dh izfØ;k dks lfoLrkj ls le>kb,\

Explain in detail the process of Price Determination?

5- varjkZ"Vªh; foi.ku esa iz;qDr fofHkUu ewY; m)j.kksa dk o.kZu dhft,\

State the different Price quotations used in International Marketing?
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5-10 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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v/;k; 6 Hkqxrku dh 'krsZa (Conditions of
Payment)

Lakjpuk (Structure)

6-0 ifjp;
6-1 mís';
6-2 Hkqxrku dh eq[; 'krsZa

6-2-1 fofue; fcyksa dh LohÑfr
6-2-2 fofue; fcyksa dh dVkSrh
6-2-3 dVkSrh xg̀
6-2-4 dVkSrh xg̀ dh dk;Z iz.kkyh
6-2-5 lk[k i= ds varxZr izys[kh; lk[k

6-3 izys[kh; lk[k dk vFkZ ,oa ifjHkk"kk
6-3-1 izys[kh; lk[k dk vFkZ ,oa ifjHkk"kk
6-3-2 izys[kh; lk[k ds i{kdkj
6-3-3 izys[kh; lk[k ds izdkj
6-3-4 izys[kh; lk[k i)fr ds ykHk

6-4 viuh izxfr tk¡fp, izz'uksa ds mŸkj
6-5 lkjka'k
6-6 eq[; 'kCnkoyh
6-7 Lo-ewY;kadu iz'u ,oa vH;kl
6-8 lgk;d ikB~; lkexzh

6-0 ifjp; (Introduction)

?kjsyw ;k Lons'kh foi.ku esa Øsrk ,oa foØsrk fdlh ,d gh ns'k ds fuoklh gksrs
gSa] blfy, Hkqxrku ds laca/k esas fo'ks"k dfBukbZ;k¡ iSnk ugha gksrhaA blds foijhr
varjkZ"Vªh; O;kikj esa fu;kZrdrkZ ,oa vk;krdrkZ vyx&vyx ns'kksa esa gksrs gSaA
varjkZ"Vªh; foi.ku esa fu;kZrd dks Hkqxrku dh fof/k ds p;u esa cgqr lko/kkuh
j[kuh pkfg,] D;ksafd nksuksa i{kksa dh ikjLifjd lgefr ls] ftl fof/k dk p;u
fd;k tkrk gS] vk;krdRkkZ dks mlh ds vuqlkj Hkqxrku Hkstus dh O;oLFkk djrk
gSA dksbZ Hkh fof/k laiw.kZ ugha dgh tk ldrh gS izR;sd fof/k ds vius ykHk ,oa
nks"k gaSA
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6-1 mÌs’; (Objectives)

1- vk;krdRkkZ dh foÙkh; fLFkfrA

2- vk;krdRkkZ ds laca/k esa vU; egRoiw.kZ tkudkfj;k¡ & mldh O;kolkf;d
[;kfr] mRikn esa O;ogkj djus dh le; vof/k] Hkqxrkuksa dk fjdkMZ
vkfnA

3- Hkqxrku esa lqj{kkA

4- izfr;ksfxrk dk LrjA

5- Hkqxrku Hkstus esa yxus okyk le;A

6- fons'kh fofue; ij fu;kZrdrkZ ,oa vk;krdRkkZ ns'kksa dh ljdkj }kjk
yxk;s x;s izfrca/kA

7- Hkqxrku izkfIr dh ykxrA

8- fofue; nj esa ifjorZu'khyrkA

9- fufgr jktuSfrd tksf[keA

6-2 Hkqxrku dh eq[; 'krsZa (Main Conditions of
Payment)

varjkZ"Vªh; foi.ku es izpfyr Hkqxrku dh eq[; 'krsZa fuEufyf[kr gaS&

mijksDr 'krksZa dk foLrkj ls o.kZu bl izdkj gS&

(I) is'kxh Hkqxrku (Payment in Advance)& tSlk fd bl fof/k ds
uke ls gh Li"V gS fd blesa fu;kZrd dks vk;krd ls vkns'k dh iqf"V gks tkus
ds ckn] eky dss ynku ls iwoZ fdlh Hkh le; Hksts tkus okys eky dk Hkqxrku
izkIr gks tkrk gSA ;g Hkqxrku fu;kZrd dks cSad Mªk¶V vFkok cSad ds ekè;e ls
izkIr gks ldrk gSA

bl fof/k ds varxZr fu;kZrd ikjLifjd lgefr ds vk/kkj ij fd'rksa es
Hkh Hkqxrku izkIr dj ldrk gS] tks bl izdkj gS&

(i) Hkqxrku dk dqN izfr'kr vkns'k ds le;A

(ii) Hkqxrku dk dqN izfr'kr fu;kZr ds le;A

(iii) 'ks"k jkf'k eky dh lqiqnZxh ds le;A

bl fof/k ds varxZr fu;kZrd dh ik¡pksa maxfy;k¡ ?kh esa jgrh gaSA bldk
dkj.k ;g gS fd tc eky dk iwjk Hkqxrku gh ynku ls iwoZ fey x;k] rks lkSns
esa fufgr tksf[ke jgrh gh ughaA ns[kus esa ;g fof/k ftruh lqugjh yxrh gS]
mruk gh bldk udkjkRed i{k ;g gS fd ;g varjkZ"Vªh; foi.ku esa Hkqxrku
dh ,slh fof/k gS] ftldk dqN fo'ks"k ifjfLFkfr;ksa esa gh lhfer mi;ksx gSA ;g
Hkqxrku dh vke izpfyr fof/k;ksa esa ls ugha gSA
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mi;qDrrk (Feasibility)– vfxze ;k is'kxh Hkqxrku dh fof/k dh
vxzfyf[kr ifjfLFkfr;ksa esa mi;qDrrk gS&

1- tc vk;krd fcYdqy u;k gks] rks ;g fof/k mi;qDr gSA fu;kZrd
dks ,sls ekeyksa esa fQj dksbZ tksf[ke ugha gksxhA

2- ;fn fu;kZrdrkZ vk;krdRkkZ dh foÙkh; fLFkfr ds laca/k esa iwjh rjg
vk'oLr ugha gksA

3- ;fn vk;krd ds ns'k esa jktuSfrd fLFkjrk ij iz'uokpd fpUg~ yxk gks]
vFkok jktuSfrd fLFkfr vfLFkj ,oa vLi"V gksA

4- ;fn varjkZ"Vªh; foi.ku daiuh us vius fy, eky ds Ø; gsrq fdlh Ø;
izfrfuf/k dks fu;qDr fd;k gqvk gS] rks ,sls ekeyksa esa Hkh ;g fof/k
mi;ksxh gSA

(II) [kqys [kkrs ds varxZr Hkqxrku (Payment Against Open
Account System)& bl fof/k dk iz;ksx rc fd;k tkrk gS] tc fu;kZrdrkZ
vkSj vk;krdrkZ ds chp fujarj lkSns gksrs jgrs gSa vkSj vk;krdrkZ dh lk[k vkSj
[;kfr Åaps Lrj dh gksrh gS ;k vkil esa muds ?kfu"B laca/k gSaA bl iz.kkyh ds
varxZr fu;kZrdrkZ viuk eky fons'kh xzkgd dks m/kkj ij Hkstrk jgrk gS vkSj
izs"k.k (Consignment) laca/kh izys[kksa dks lh/kk vk;krdrkZ ds ikl Hkst nsrk gSA
bu izys[kksa (tgkth fcYVh] chtd] chek ikWfylh) ds vk/kkj ij vk;krdrkZ iwoZ
le>kSrs ds vuqlkj le;&le; ij cdk;k jkf'k dk Hkqxrku djrk jgrk gS]
tSls ekfld] =Sekfld] v/kZokf"kZd ;k okf"kZd HkqxrkuA ;g Hkqxrku fuEukafdr
lk/kuksa esa ls fdlh ,d lk/ku@ekè;e ls izkIr fd;k tk ldrk gS&

1- pSd }kjk (By Cheque)– vk;krdrkZ vius ns'k esa fdlh cSad ij fy[ks
x;s pSd dks Hkst ldrk gSA ,sls pSd dks fu;kZrdrkZ vius ns'k esa vius
cSad esa tek djk nsrk gSA ;g cSad] Hkstus okys ds ns'k esa vius
lg&laca/kh (Correspondent) cSad dks ml pSd dks laxzg ds fy, Hkst
nsrk gS rFkk bl izdkj vk;krdrkZ ds ns'k esa ØsfMV cSysUl izkIr dj
ysrk gSA

2- Mkd }kjk eqnzk Hkstuk (By Mail Transfer)– vk;krdrkZ vius ns'k
dh eqnzk dks Mkd }kjk Hkst ldrk gS] ftls fu;kZrdrkZ vius cSad esa tek
dj nsrk gS vkSj cnys esa cSad mlds [kkrs esa jde mlds ns'k dh eqnzk esa
tek dj nsrk gS vFkok og fu;kZrdrkZ ds ns'k dh eqnzk esa fdlh cSad ;k
fofue; nyky ls [kjhn dj Mkd }kjk fu;kZrdrkZ dks Hkst ldrk gSA

3- cSad Mªk¶V }kjk (By Bank Draft)– cSad Mªk¶V ,d cSad ls nwljs cSad
ds fy, ;k mldh 'kk[kk ds fy, pSd gksrk gSA blesa ;g vkns'k gksrk gS
fd mlds ykus okys dks ;k mlesa uke fy[ks O;fDr dks ekaxus ij mlesa
fyf[kr ek=k esa eqnzk nsA vr% vk;krdrkZ] fuf'pr ewY;] vius ns'k dh
eqnzk esa] vius cSad esa tek djkus ij cSad Mªk¶V ys ysrk gS vkSj
Mkd }kjk fu;kZrdrkZ O;kikjh dks Hkst nsrk gSA fu;kZrdrkZ bls vius gh
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cSad esa tek djk nsrk gS vkSj ;g cSad vius lg&laca/kh cSad ds }kjk
mDr Mªk¶V dk laxzg djk ysrk gSA blh izdkj fu;kZrdrkZ bl Mªk¶V dh
jkf'k vius cSad }kjk izkIr dj ysrk gSSA cM+h jdeksa ds Hkqxrku ds fy,
cSad Mªk¶V lokZf/kd yksdfiz; ,oa izpfyr lk/ku gSA

4- rkj gLrkarj.k }kjk (By Cable Transfers)– cSad Mªk¶V vf/kdrj
Mkd ls Hkstk tkrk gS] ftlds [kksus dk [krjk cuk jgrk gS] blds
vykok le; Hkh cgqr yxrk gSA vr% bu vlqfo/kkvksa dks nwj djus ds
fy, [kqyk [kkrk laca/kh Hkqxrku rkj gLrkarj.k }kjk fd;k tk ldrk gSA
bl iz.kkyh ds varxZr Hkh vk;krdrkZ vius ns'k esa fLFkr cSad ds ikl
fu;kZrdrkZ dks Hkqxrku esa nh tkus okyh jkf'k vius ns'k dh eqnzk esa tek
djk nsrk gSA cSaad cnys esa vk;krdrkZ dks jlhn nsrk gSA vc cSad
fu;kZrdrkZ ds ns'k esa fLFkr viuh 'kk[kk vFkok jde dk Hkqxrku rRdky
dj fn;k tk,A bl izdkj fu;kZrdrkZ dks 'kh?kz gh Hkqxrku izkIr gks tkrk
gS o fofue; njksa esa ifjorZu dh tksf[ke ls Hkh cpk tk ldrk gSA

vr% [kqyk [kkrk (Open Account) iz.kkyh dk iz;ksx dsoy r; gh gksrk
gS tcfd vk;krdrkZ dh [;kfr vPNh gksrh gS ;k ,d u;s vk;krdrkZ
ds lkFk dqN le; dk;Z djrs jgus ds i'pkr~ tc Øsrk ,oa foØsrk ds
laca/k lqn<̀+ :i ls fodflr gks tkrs gSaA O;kolkf;d O;ogkj esa lcls
vf/kd iz;ksx fons'kh cSad Mªk¶V iz.kkyh dk vkSj mlesa de iz;ksx rkj
gLrkarj.k iz.kkyh dk gksrk gSA Mkd }kjk fons'kh eqnzk Hkstdj bus&fxus
Hkqxrku gh fd;s tkrs gSa] tks izk;% NksVh jdeksa ds gksrs gSaA pSd }kjk
Hkqxrku Hkh ugha ds cjkcj gksrs gSaA

(III) izs"k.k [kkrs ds varxZr Hkqxrku (Payment on Consignment
Basis)& varjkZ"Vªh; Hkqxrku dh bl fof/k ds varxZr fu;kZrdrkZ vk;krd dks
eky dk izs"k.k dj nsrk gS] ijarq eky dk LOkkfeRo vius ikl gh j[krk gSA
blls ;g Li"V gS fd dsoy eky dk gh vk;krdrkZ dks izkIr gksrk gSA bl
izdkj bl fof/k esa eky dk okLrfod foØ; vk;krdrkZ ds ikl eky igq¡pus ds
ckn gh izkjaHk gksrk gSA

bl fof/k easa vk;krdrkZ dks vusd ykHk gSaA izFke rks og eky igq¡pus ij
mldh fdLe ,oa xq.koÙkk dks lqfuf'pr dj ldrk gSA f}rh; mldks blesa
fdlh Hkh izdkj dh tksf[ke ugha gksrhA

bl fof/k esa fu;kZrd eky dks vk;krd dks ;k vius ,stsUV dks Hkst nsrk
gSA eky laca/kh izys[k cSad }kjk Hkst fn;s tkrs gSaA fons'k fLFkr izfrfuf/k ;k
vk;krd ls VªLV jlhn izkIr dj cSad] izys[k ns nsrk gSA ftruk eky
vk;krd ;k ,stsaV csp nsrk gS] mldk Hkqxrku fu;kZrd dks Hkst fn;k tkrk gSA
eky 'ks"k jgus ij og Hkh fu;kZrd dks okil Hkst fn;k tkrk gSA

bl fof/k esa Hkqxrku izkIr djus esa fu;kZrd dks ,d ykHk gS] fd gks ldrk
gS fd vk;krd ;k ,tsaV vPNs nkeksa ij eky Hkst ns] rks vis{kk ls vf/kd jkf'k
mls izkIr gks ldrh gSA bl ykHk ds vykok mls gkfu;ksa ds fy, Hkh rS;kj jguk
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iM+rk gSA blesa fØ;kfof/k egaxh iM+rh gSA lkjh tksf[ke fu;kZrd dh gksrh gSA
eky okil ykSVus ij mls Hkh lkjs O;; mls gh Hkqxrkus gksrs gSaA fu;kZrd ds
jksdM+ ds izokg ij Hkh bldk izfrdwy izHkko iM+rk gSA izkIr gksus okyh jkf'k esa
Hkh tc rd eky fcds ugha] vfuf'prk cuh jgrh gSA

(IV) fofue; fcy (Bill of Exchange)& varjkZ"Vªh; foi.ku esa Hkqxrku
dh fof/k ds :i esa fofue; fcy dkQh izpfyr gSA fofue; fcy dk izHkkoh :i
esa vè;;u fuEukafdr 'kh"kZdksa esa fd;k tkrk gS&

1- fofue; fcy dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of
Bill of Exchange)– fofue; fcy ds mi;ksx dk fopkj rc mRiUu
gqvk] tc ;g vuqHko fd;k x;k fd izfrKk&i=ksa dk mi;ksx ,d lhek
ls vkxs ugha fd;k tk ldrkA blh fopkj ds dkj.k rhu i{kdkjksa okyh
bl iz.kkyh dk fodkl gqvkA

Hkkjrh; fofue; lkè; foys[k vf/kfu;e dh /kkjk 5 ds vuqlkj] fofue;
fcy ,d fyf[kr izys[k gS] ftls fy[kus okyk] fdlh fufnZ"V O;fDr dks
vFkok mlds }kjk vknsf'kr O;fDr dks vFkok okgd dks ,d fuf'pr
jkf'k vnk djus dk 'krZ jfgr vkns'k nsrk gSA

bl izdkj ;g Li"V gS fd fofue; fcy] fofHkUu fofue; lkè; foys[kksa
dk gh ,d izdkj gSA blds varxZr rhu i{kdkj gksrs gSa& ys[kd] LohdrkZ ,oa
ysunkjA

2- y{k.k (Characteristics)– fofue; fcy dh eq[; fo'ks"krk,a
fuEufyf[kr gksrh gaS&

(i) ;g fyf[kr esa gksuk pkfg,A

(ii) blesa jkf'k dh Hkqxrku dk vkns'k gksrk gS] u fd izkFkZukA

(iii) fofue; fcy ds fuEufyf[kr rhu i{kdkj gksrs gS&

(a) ys[kd (Drawer)– og O;fDr tks fofue; fcy dks fy[krk
gS] ys[kd dgykrk gSA varjkZ"Vªh; foi.ku esa fu;kZrdrkZ
fofue; fcy dk ys[kd gksrk gSA

(b) LohdrkZ (Drawee)– og O;fDr ftl ij fofu;e fcy fy[kk
x;k gS] vFkZkr ftls bl fcy dk Hkqxrku djuk gS] nsunkj
dgykrk gSA vk;krdrkZ fofue; fcy esa nsunkj gksrk gSA

(c) izkIrdrkZ vFkok ysunkj (Payee)– og O;fDr ftls fofue;
fcy dh jkf'k izkIr gksrh gS] og ysunkj dgykrk gSA ;g
vko';d ugha gS fd mls gh ;g jkf'k izkIr gks] mlds
funsZ'kkuqlkj fdlh vU; O;fDr dks Hkh og izkIr gks ldrh gSA
varjkZ"Vªh; foi.ku esa LkkekU;r% fu;kZrdrkZ ysunkj gksrk gS]
bl izdkj fons'kh fofu;e fcy esa ys[kd ,oa ysunkj izk;% ,d
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gh O;fDr gksrs gSaA fu;kZrdrkZ pkgsa rks fdlh vU; O;fDr dks
Hkh Hkqxrku izkIr djus ds fy, vf/kÑr dj ldrk gSA

(iv) jkf'k Hkqxrku djus dk vkns'k 'krZjfgr gksuk pkfg,A

(v) ;g vkns'k ,d fuf'pr jkf'k ds Hkqxrku dks gksuk pkfg,A

(vi) fofue; fcy esa vkns'k eqnzk ds Hkqxrku dk gh gksuk pkfg,A fdlh
vU; oLrq ds Hkqxrku dk vkns'k ugha fd;k tk ldrk gSA

(vii) ys[kd ,oa nsunkj ,d gh O;fDr ugha gks ldrs gSaA

(viii) fofue; fcy ij nsunkj ds gLrk{kj vko';d gSA bl izdkj fcuk
mldh LohÑfr ds bldk dksbZ egRo ugha gSA

(ix) eqnzk ds Hkqxrku ds fy, ys[kd }kjk fn;k x;k vkns'k Li"V gksuk
pkfg,A

(x) fofue; fcy dh lqiqnZxh vko';d gSA

(xi) fofue; fcy eky cspus okys vFkkZr~ fu;kZrdrkZ }kjk fy[ks tkrs
gSaA vof/k ds vk/kkj ij ;s nks izdkj ds gks ldrs gSa&

(a) n'kZuh; fcy (Sight Bill)– bl izdkj ds fofue; fcyksa dks
izLrqr djrs gh] vk;krd dks rqjar Hkqxrku djuk gksrk gSA

(b) lkof/k fcy (Term Bill or Usance Bill)– lkof/k fcy dk
Hkqxrku ,d fuf'pr vof/k ds ckn fd;k tkrk gS] tks izk;%
rhu ls pkj ekg rd dh gksrh gSA varjkZ"Vªh; foi.ku esa izk;%
m/kkj ij eky cspk tkrk gS] blfy, bl izdkj ds fofue;
fcy T;knk yksdfiz; gaSA buesa Hkqxrku dh fof/k esa 3 fj;k;rh
fnu (Days of Grace) Hkh izk;% tksM+s tkrs gSaA

(xii) fons'kh fofue; fcyksa dh izk;% rhu izfr;ka cuk nh tkrh gSaA ,slk
blfy, gksrk gS] D;ksafd fu;kZrdksa ,oa vk;krdrkZ iF̀kd&i`Fkd
ns'kksa esa gksrs gSaA ;fn dksbZ izfr jkLrs esa [kks tk;s] rks nwljh dk
iz;ksx fd;k tk ldrk gSA blds laca/k esa oS/kkfud izko/kku bl
izdkj gS&

(a) izR;sd izfr ij Øekxr uacj gksuk pkfg,A

(b) izR;sd izfr ij nwljh izfr;ksa dk lanHkZ gksuk pkfg,A

(c) izR;sd izfr esa bl ckr dk mYys[k gksuk pkfg,] fd ;g rHkh
rd ekU; gS] tc rd nwljh izfr;ksa dk Hkqxrku ugha fd;k
x;k gksA

(d) rhuksa izfr;k¡ ,d gh fofue; fcy gksrh gaSA

(e) fdlh Hkh ,d izfr ij nsunkj vFkkZr~ vk;krd dh LohÑfr
i;kZIr gSA
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3- fofue; fcykas ds izdkj (Types of Bill of Exchange)– fons'kh
fofue; fcyksa dks eq[; :i ls vizys[kuh; ,oa izys[kuh; fcyksa ds :i
esa foHkDr fd;k tk ldrk gSA budk o.kZu bl izdkj gS&

(v) vizys[kh; fofue; fcy (Non-Documentary or Clean Bill)–
;g og fcy gksrk gS ftlds lkFk fu;kZrd eky laca/kh izys[k ugha
djrk vFkkZr~ ,sls fcy ds lkFk dksbZ izys[k ugha Hksts tkrs
gSaA ;g ,d lknk fofue; fcy gksrk gS] tks fu;kZrd }kjk
vk;krd ij fy[kk tkrk gS] tks ekax ij ns; vFkok lkof/k ns; gks
ldrk gSA fcy dh izLrqfr ij vk;krdrkZ }kjk Hkqxrku dj fn;k
tkrk gSA ,sls fcy rHkh cuk;s tkrs gSa] tc _.kh o _.knkrk esa
ijLij iw.kZ fo'okl gksA O;ogkj esa ,sls fcyksa dk izpyu de gh
gSA

(c) izys[kh; fofue; fcy (Documentary Bills of Exchange)–
tc fu;kZrd fofue; fcy ds lkFk eky laca/kh izys[k tSls tgkth
fcYVh] chtd] chek&i= uRFkh dj] vius cSad dks ;g fcy] bl
vkns'k ds lkFk gksrk gS fd fcy dh LohÑfr vFkok Hkqxrku djus
ij gh eky laca/kh izys[k vk;krdrkZ dks lqiqnZ fd;s tk,a rks ,sls
fcy dks izys[kh; fofue; fcy dgk tkrk gSA bl izdkj
izys[kuh; fcy nks izdkj ds gksrs gSa&

(a) LohÑfr ij izys[k fcy (Documents Against
Acceptance or D/A)– tc fcy dh LohÑfr (Acceptance)
ij gh eky laca/kh izys[k vk;krdrkZ dks lqiqnZ fd;s tkrs gSa]
rks ,sls fcy dks D/A dgrs gSaA ;g fcy vk;krdrkZ vFkok
mlds cSad }kjk Lohdkj dj fy;k tkrk gS vkSj fu;kZrdksa ds
cSad dks ykSVk fn;k tkrk gSA LohÑr fcy ds izkIr gksrs gh
fu;kZrdrkZ dk cSad lHkh tgkth nLrkost] fcYVh] chtd] chek
ikWfylh vkfn] vk;krdrkZ ;k mlds cSad dks lkSai nsrk gSA bl
izdkj fcy lkof/k fcy (Usance or Term Bill) gksrk gS
ftldk Hkqxrku mlesa fyf[kr frfFk vFkok ftl ij fy[kk
x;k gS] mls izkIr LohÑfr dh frfFk ds dqN fnu vFkok dqN
ekg i'pkr~ fd;k tkrk gSA fcy dh vof/k lkekU;r% ,d]
nks ;k rhu ekg dh gksrh gSA

(b) Hkqxrku ij izys[k fcy (Documents Against Payment
or D/P)– tc vk;krdrkZ dks eky m/kkj ugha fn;k tkrk gS
rc izk;% Hkqxrku ij izys[k fcy fy[kk tkrk gSA D/P dh
'krZ ;g gksrh gS fd chtd esa fyf[kr iwjh jde dk Hkqxrku
djus ij gh tgkth nLrkost&fcYVh] chtd chek ikWfylh
vk;krdrkZ dks lkSais tk,a] vU;Fkk ughaA ;s fcy ekax ij
ns; ;k n'kZuh fcy (Sight Bill) gksrs gSaA
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fons'kh O;kikj ds foÙk&iks"k.k esa fofue; fcyksa dk egRo
(Importance of Bills of Exchange in the Financing of Foreign Trade)–
varjkZ"Vªh; foi.ku esa fofue; fcy }kjk Hkqxrku ,d yksdfiz; fof/k gSA blls
Hkqxrku djrs le; fu;kZrd] vk;krd] cSaSd ,oa ljdkj lHkh dks ykHk igqapkrk
gSA blds eq[; ykHk fuEufyf[kr gaS&

1- fu;kZrd dks ykHk (Advantages to Exporters)– fcy ds }kjk eky
cspus ij fu;kZrd dk foØ; c<+ tkrk gS] D;ksafd vk;krd izk;% m/kkj
eky ysuk ilan djrk gSA eky ds jokuk gksrs gh og vk;krd ij fcy
ys[k nsrk gS rFkk ml fcy dh dVkSrh djkdj og rqjar Hkqxrku izkIr
dj ysrk gSA bl izdkj og m/kkj eky cspdj Hkh udn jkf'k izkIr dj
ysrk gSA lkFk gh cSad LohÑfr dh voLFkk esa mls fdlh izdkj dh
tksf[ke Hkh ugha jgrh gS D;ksafd fu;kZrd ds ikl bl ckr dk izek.k
gksrk gS fd vk;krd mldk _.kh gSA U;k;ky; esas fcy dks izek.k&i=
ds :i esa izLrqr fd;k tk ldrk gSA

2- vk;krd dks ykHk (Advantages to Importers)– vYidkyhu foÙk ds
lzksr ds :i esa fofue; fcy vk;krd dh vR;f/kd lgk;rk djrk gSA
vk;krd fcy ds ekè;e ls m/kkj eky [kjhn ldrk gS] lkFk gh blds
iz;ksx ls Hkqxrku djus ds fy, 3&4 ekg dk le; fey tkrk gSA bl
vof/k esa eky fcd tkus ls mls Hkqxrku djus esa fdlh dfBukbZ dk
lkeuk ugha djuk iM+rkA ;fn eky bl vof/k esa Hkh u fcds rks og
vU; lzksrkssa ls Hkqxrku dk izca/k dj ldrk gSA

3- cSad dks ykHk (Advantages to Bank)– cSad foi=ksa ds ysu&nsu esa
eè;LFk dk dk;Z djrs gSaA mUgsa fcyksa ds izLrqrhdj.k] LohÑfr vkSj
dVkSrh ds fy, vius xzkgdksa ls deh'ku izkIr gksrk gS] tks mudk ykHk
gksrk gSA cSad dVkSrh fd;s x;s fcyksa dh vko';drk iM+us ij dsUnzh;
cSad ls iquZdVkSrh djok ldrs gSaA vr% cSad dks ykHk Hkh gksrk gS vkSj
mlds dks"k rjy Hkh jgrs gSaA

4- ljdkj dks ykHk (Advantages to Government)– bl fof/k ls
ljdkj dks Hkh ykHk gksrk gSA blls fu;kZrksa esa of̀) gksrh gS ftlls
ljdkj dks viuh Hkqxrku fLFkfr dks larqfyr djus esa lqfo/kk jgrh gSA
bruk gh ugha] ljdkj bl O;oLFkk ds ekè;e ls vf/kd ek=k esa vk;kr
dj ldus esa leFkZ gks ldrh gSA ljdkj dks vof/k fcyksa ij LVSai dj
(Stamp Duty) ls vk; Hkh izkIr gksrh gSA ns'k esa O;kikj dks izksRlkgu
feyrk gS ftlls ns'k esa jkstxkj o izfr&O;fDr vk; esa of̀) gksrh gSA
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fons'kh fofue; fcyksa ds Hkqxrku dh izfØ;k (Process of Payment
in Foreign Bill of Exchange)– fcy ds ekè;e ls Hkqxrku dh izfØ;k dks ,d
dkYifud mnkgj.k ls le>k tk ldrk gS&

1- vk;krd& bf.M;k VsªfMax daiuh] dksydkrk

2- vk;krd cSad& LVsV cSad vkWQ bf.M;k] dksydkrk

3- fu;kZrd& fofy;El fyfeVsM] VksD;ks

4- fu;kZrd dk cSad& pkVZMZ cSad] VksD;ks

Hkqxrku laca/kh fofHkUu fØ;kvksa dk Øe fuEufyf[kr gksxk&

1- vkns'k vkus ij fofy;El fyfeVsM] VksD;ks (fu;kZrd) vkns'kkuqlkj eky
iSd djds tgkth daiuh }kjk Hkst nsxk rFkk tgkth fcYVh] chek
ikWfylh] chtd vkfn izi= izkIr djsxkA

2- fu;kZrd fcy fy[kdj izi=ksa lfgr vius cSad] pkVZMZ cSad dks lqiqnZ dj
nsxkA

3- pkVZMZ cSad fofue; fcy layXu izys[k lfgr viuh dksydkrk 'kk[kk dks
HkstsxkA dksydkrk fLFkr pkVZMZ cSad 'kk[kk] LVsV cSad vkWQ bf.M;k]
dksydkrk dks funsZ'k nsdj os fcy lqiqnZ dj nsxkA

4- LVsV cSad fofue; fcy ij vk;krd ls LohÑfr djkdj layXu izi= ns
nsaxs rFkk LohÑr fcy iqu% pkVZMZ cSad dks ykSVk nsxk] tks fu;kZrd dks
og fcy igq¡pk nsxkA ;fn fu;kZrd dks fcy dh dVkSrh djkuh gS rks
pkVZMZ cSad dVkSrh x̀g ls dVkSrh djkdj izkIr jkf'k fu;kZrd ds [kkrs esa
tek dj nsxkA

5- bf.M;k VsªfMax daiuh (vk;krd) izi= ds feyrs gh eky NqM+kus dh
dk;Zokgh djsxhA

6- Hkqxrku ds dqN fnu iwoZ iqu% dksydkrk esa pkVZMZ cSad ds ekè;e ls LVsV
cSad ds ikl Hkstk tk,xkA LVsV cSad vk;krd ds funsZ'k ij mldk
Hkqxrku dj jkf'k vk;krd ds [kkrs esa uke (MsfcV) fy[k nsxkA

7- pkVZMZ cSad dh dksydkrk 'kk[kk Hkqxrku izkfIr dh lwpuk vius VksD;ks
'kk[kk dks nsxh] lwpuk izkIr gksus ij fu;kZrd ds [kkrs esa og jde tek
dj nsxhA ;fn fcy dh dVkSrh dh x;h Fkh] rks dVkSrh x̀g vius cSad
ds ekè;e ls LVsV cSad] dksydkrk dks Hkqxrku izkIr djus ds fy, fcy
izLrqr djsxkA Hkqxrku izkfIr dh lwpuk feyus ij dVkSrh x̀g ds cSad
[kkrs esa og jde tek dj nh tk,xhA

8- ;fn pkVZMZ cSad dh dksydkrk esa 'kk[kk ugha gS] rks og LVsV cSad VksD;ks
'kk[kk dks fcy dksydkrk Hkstus ds fy, ns ldrk gSA vU; LFkkuksa ds
fy, tgk¡ lacaf/kr cSadksa (vk;krd rFkk fu;kZrd ds cSadksa dh) 'kk[kk,¡
Øsrk o foØsrk ds 'kgj esa ugha gaS] rks fdlh vU; cSad ds ekè;e ls dk;Z
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fd;k tk,xk] tks izfrfuf/k cSad (Correspondent Bank) ds :i esa dk;Z
djrk gSA

cSad ds ek/;e ls Hkqxrku

vk;krd

cSad cSad

Ekky izi=Hkqxrku Hkqxrku

Ekky vf/kdkj izi=

Hkqxrku dk vkns'k

Ekky izi=

fu;kZrd

fp= Ø- 6-1% fons'kh fofue; fcyksa ds Hkqxrku dh izfØ;k

6-2-1 fofue; fcyksa dh LohÑfr (Acceptance of Bills of
Exchange)

fofue; fcy tc ys[kd (Drawer) }kjk eky ds vU; vf/kdkj i=ksa lfgr
nsunkj (Drawee) ds lkeus izLrqr fd;k tkrk gS ,oa nsunkj] ys[ki= izkIr gksus
ij fcy dh oS/krk Lohdkj djrk gS ftls rduhdh Hkk"kk esa ^LohÑfr* dgrs gSaA
vr% fcy dh LOkhÑfr dk vk'k; fofue; fcy fy[ks tkus ds i'pkr~ fcy ds
nsunkj (ftlds uke fcy fy[kk x;k gS& Drawee) }kjk ^LohÑr* 'kCn fy[kdj
gLrk{kj djus ls gSA vFkkZr~ nsunkj ys[kd }kjk fn;s x;s vkns'k dks iwjk djus
dh LohÑfr nsrk gSA

ekax ij ns; fcy ;k n'kZuh fcyksa (Sight Bills) dh LohÑfr vko';d
ugha gS] D;ksafd mlesa rqjar Hkqxrku djus dk vkns'k gSA lkof/k fcyksa ds fy,
LohÑfr dh vko';drk iM+rh gS vkSj mudh vof/k rhu ekg dh gksrh gSA
vk;krd o fu;kZrd nksuksa ,d&nwljs dh lk[k ls ifjfpr ugha gksrsA vr% fcy
cSad vFkok LohÑfr x̀gksa }kjk LohÑr djok;s tkrs gSaA cSad vFkok LohÑr
x̀gksa }kjk fcy Lohdkj fd;s tkus ij mUgsa cV~Vk djokuk Hkh vklku gksrk gS]
D;ksafd cSad vFkok LohÑfr x̀g rFkk cV~Vk x̀g dqN 'kqYd olwy djrs gSa&

(v) lkekU; LohÑfr (General Acceptance)– blds varxZr nsunkj fcy
esa fy[kh lHkh 'krks± dks Lohdkj djk ysrk gS rks mls lkekU; LohÑfr
dgk tkrk gSA ,slh n'kk esa og fcy ij ^LohÑr* (Accepted) 'kCn
fy[kdj vius gLrk{kj dj nsrk gS vFkok [kkyh gLrk{kj dj
nsrk gSA
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(c) 'krZ lfgr LohÑfr (Qualified Acceptance)– tc LohdkjdrkZ fcy
Lohdkj djrs le; dksbZ 'krZ yxk nsrk gS vkSj ml 'krZ dks ml fcy
ij fy[kdj vius gLrk{kj dj nsrk gS rks mls 'krZ lfgr LohÑfr dgrs
gSa aA bl izdkj dh 'krZ de jkf'k ds fy, LohÑfr nsuk] vf/kd vof/k ds
ckn Hkqxrku nsuk vkfn ds laca/k esa gks ldrh gSA

LohÑr fd;s x;s fofue; fcyksa ds }kjk Hkqxrku izkIr djus dh izfØ;k
^LohÑfr&lk[k* (Acceptance Credit) dgykrh gSA tc fons'kh O;kikj esa nks
O;kikjh ,d&nwljs ls vifjfpr gksrs gSa vFkok ,d nwljs dh lk[k ds izfr
vk'oLr ugha gaS] rks Ø;&foØ; ds lkSns esa cM+h dfBukbZ vkrh gSA ,slh fLFkfr
esa Øsrk viuh cSad ls ,slh O;oLFkk djrk gS fd og foØsrk }kjk fy[ks gq, fcy
dks Lohdkj dj ysA bl izdkj cSad }kjk vius xzkgd (eky ds Øsrk) dks viuh
lk[k m/kkj ns nh tkrh gSA blh dks ^LohÑfr&lk[k* dgrs gSaA

dHkh&dHkh ,slk Hkh gksrk gS fd fu;kZrd eky dk rqjar Hkqxrku pkgrk gSA
bl fLFkfr esa vk;krd ,d fcy vius cSad ij fy[krk gS ftls cSad Lohdkj dj
ysrk gSA vk;krd bl fcy dh dVkSrh djokdj jde izkIr dj ysrk gS vkSj
fu;kZrd dks Hkqxrku dj nsrk gSA bl izdkj cSad }kjk fcy dh LohÑfr Hkh
LohÑr lk[k dgykrh gSA

LohÑfr lk[k dk rhljk :i Hkh gksrk gSA fu;kZrd vius fons'kh xzkgd
(vk;krd) dks m/kkj eky nsuk pkgrk gS] fdarq fu;kZr ds fy, eky rS;kj djus
ds fy, mls jde dh vko';drk iM+rh gSA bl fLFkfr esa fu;kZrd ,d fcy
cSad ij fy[krk gS ftls cSad Lohdkj dj ysrk gSA fu;kZrd] cSad }kjk LohÑr
fcy dh dVkSrh djok nsrk gS vkSj jde izkIr dj vius [kpksZa dh iwfrZa dj ysrk
gSA ;g Hkh LohÑfr lk[k dk ,d :i gSA

LohÑfr x`g (Accepting Houses)– varjkZ"Vªh; O;kikj esa ns'kksa dh
vf/kdrk o fHkUurk gksus ds dkj.k fu;kZrd dks vk;krd dh lk[k ds ckjs esa
vf/kd tkudkjh ugha gksrh gSA vr% fy[ks x;s fofue; fcyksa ij fdlh izfrf"Br
laLFkk dh LohÑfr vko';d gksrh gSA bUgaas LohÑfr iznku djus okyh laLFkkvksa
dks LohÑfr x̀g dgk tkrk gSA

LohÑfr x`g dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of
Acceptance House)– LohÑfr&x̀gksa dk vfHkizk; mu QekZas vFkok dEifu;ksa ls
gksrk gS ftuds dk;ksZa dk ,d egRoiw.kZ Hkkx fcyksa dh LohÑfr nsuk gksrk gSA ;s
fons'kh O;kikj dh vYidkyhu foÙk O;oLFkk esa egRoiw.kZ Hkkx vnk djrs gSaA ;s
lgk;d dk;Z ds :i esa va'kksa dk vfHkxksiu] cSafdax dk dk;Z] fons'kh fofue; dk
dk;Z] chek O;olk;] vk;kr&fu;kZr vkfn dk;Z Hkh djrs gaSA

lalkj Hkj esa yanu gh ,dek= ,slk eqnzk cktkj gS tgk¡ fofue; fcyksa dh
LohÑfr nsus okyh fof'k"V laLFkk,¡ gaSA ;s LohÑfr&x̀g eps±V cSad (Merchant
Bank) Hkh dgykrs gSaA ;s LohÑfr ds fcyksa dh LohÑfr ns nsrs gaS] mudh
fofue; lgk;rk c<+ tkrh gS vkSj bUgsa dksbZ Hkh dVkSrh x̀g dVkSrh djus ds
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fy, rS;kj jgrk gSA LohÑfr x̀g vius bl dk;Z ds fy, xzkgdksa ls deh'ku
ysrs gSaA

yanu eqnzk cktkj esa ,sls LohÑfr&x̀gksa dh la[;k 33 gS ftuds uke bl
izdkj gSa&

(1) ,UFkksuh fxYl ,.M lal] (2) czkmu f'kIys ,.M daiuh] (3) csfjax
cznlZ ,.M d- fy-] (4) vkcZFkukV ySFkeSu ,.M daiuh fy-] (5) czkmu
f'kIys ,.M d- fy-] (6) X;wusl egku ,.M daiuh] (7) pkVZj gkml tSQsV fy-]
(8) X;wusl egku ekgku (xquZl) fy-] (9) gSEczkl cSad fy-] (10) gSEczkl (xquZl)
fy-] (11) gSEczkl (tlhZ) fy-] (12) fgy lsE;q,y ,.M d- fy-] (13) fgy
lsE;qvy ,.M d- (xquZl) fy-] (14) fgy lsE;q,y ,.M d- tlhZ fy-] (15) ts-
gsujh L=kfMj ckx ,.M d-] (16) fDyuoVZ csulu (xquZl) fy-] (17) fDyuoVZ
csulu (puSya vkj yS.Ml) fy-] (18) fDyuoVZ csulu (xquZl) fy-] (19) ytkbZ
cznlZ ,.M d- fy-] (20) feMsu flD;qfjVht (tslhZ) fy-] (21) ekWxZu
xzsuQsy ,.M d- fy-] (22) ekWxZu xzSuQsy (xquZl) fy-] (23) ekWxZu xSzufQy
(tlhZ) fy-] (24) ,u-,e- LFkLpkbYM ,.M lal (lh- vkbZ-) fy-] (25) lSE;qy
ekUVsxq ,.M d- fy-] (26) ,u-,e- LFkpkbYM ,.M lal fy-] (27) jhvk cznlZ fy-]
(28) jhvk cznlZ (xquZl)] (29) jhvk cznlZ (bLys vkWQ eSu)] (30) ,l- th-
ckjcxZ ,.M d- fy-] (31) ,l- th- ckjcxZ ,.M d- (tslhZ) fy-]
(32) flaxj ,.M fÝM ys.Mj fy-] rFkk (33) flaxj ,.M fÝMyS.Mj (bLys vkWQ
eSu) fy-A

LohÑfr&x`gksa dh dk;Z iz.kkyh (Working of Accepting Houses)–
LohÑfr&x̀gksa us fo'o ds izeq[k canjxkgksa vkSj O;kikfjd o vkS|ksfxd dsUnzksa ij
vius lgk;d dk;kZy;ksa dh LFkkiuk dj j[kh gSA ;s dk;kZy; fofHkUu O;kikfjd
x̀gksa dh foÙkh; lqn<̀+rk o lk[k dh tkudkjh djds mUgsa LohÑfr lk[k iznku
djrs gSaA LohÑfr x̀g mijksDr tkudkjh ds vk/kkj ij izR;sd O;kikfjd bdkbZ
ds fy, vf/kdre lk[k lhek dk fu/kkZj.k dj nsrk gS] vkSj LohÑfr nsrs le;
bl lhek dk vfrØe.k ugha djuk gSA

LohÑfr x̀g }kjk fcy dh LohÑfr nsus ds i'pkr~ /kkjd bl LohÑfr
fcy dh dVkSrh djokdj iSLkk izkIr dj ysrk gSA ,sls fcyksa dk cspku Hkh
lqxerk ls gh gks ldrk gS D;ksafd ns; frfFk ij Hkqxrku dk nkf;Ro
LohÑfr&x̀g ij gksrk gSA blds fy, os vius ikl rjy dks"k j[krs gSaA ;s x̀g
viuh LohÑfr ds fy, lkekU; lk 'kqYd ysrs gSa ftls LohÑfr 'kqYd dgk tkrk
gS] tks fcyksa dh jkf'k ij 1% ls 1-5% okf"kZd gksrk gSA 'kqYd dh nj xzkgd dh
lk[k rFkk fcy dh Hkqxrku dh 'krksaZ ds vuqlkj fHkUu&fHkUu gksrh gSA
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6-2-2 fofue; fcyksa dh dVkSrh (Discounting of Bills of
Exchange)

izk;% fcy dk /kkjd rqjar Hkqxrku pkgrk gS] ,slh fLFkfr esa Hkqxrku frfFk rd
bartkj djuk laHko ugha gSA vr% fofue; fcy dh LohÑfr ds i'pkr~ /kkjd ;k
fu;frd] fcy dks cSad ls vFkok dVkSrh x̀g ls dVkSrh djk ysrk gSA fcy dh
dVkSrh dk vk'k; ml fØ;k ls gS ftlesa fofue; fcy cSad }kjk fcy dh jkf'k
ls dqN de jkf'k ij [kjhn fy;k tkrk gSA rFkk 'ks"k jkf'k fcy ds /kkjd dks ns
nh tkrh gSA ckn esa cSad Hkqxrku dh frfFk ij bldk iwjk Hkqxrku izkIr dj
ysrk gSA cSad dVkSrh dh rkjh[k ls Hkqxrku dh frfFk rd dh C;kt nj izpyu
esa gksrh gS] izk;% mlh ds vuqlkj dVkSrh dkVh tkrh gSA cSad dVkSrh djrs le;
xzkgd dh fLFkfr o LohÑfr djus okys nsunkj dh lk[k dk è;ku j[krk gSA
cSad fuEu izdkj ds fons'kh fcyksa dh dVkSrh lkekU;r% ugha djrk gS&

(i) vgLrkarj.kh; fcyksa (Non-Transferable Bills) dh dVkSrh ugha dh
tkrhA mudk Hkqxrku fdlh O;fDr fo'ks"k dks gh gks ldrk gSA

(ii) fcy ds Lohdkjd }kjk Hkqxrku fd;s tkus esa lansg gksA

(iii) ftu fcyksa dh vko';drk iM+us ij iqu% dVkSrh (Rediscount) ugha
djk;h tk ldsA

(iv) fcy viw.kZ gks] mls lgh <ax ls Lohdkj ugha fd;k x;k rFkk i;kZIr LVSai
yxk;k gqvk ugha gksA

dVkSrh x`g dk vk'k;& dVkSrh x̀gksa dk vk'k; mu O;kolkf;d izfr"Bkuksa ls
gSA tks fofue; fcyksa rFkk gqafM;ksa dh dVkSrh rFkk cV~Vk djus dk dk;Z djrs
gSaA nwljs 'kCnksa esa ;s x̀g vYidkyhu O;kikfjd fofue; fcyksa o gqf.M;ksa dk ns;
frfFk ls iwoZ Ø; djrs gSa vkSj ckn esa ;k rks csp nsrs gSa ;k ns; frfFk dks
vkgk;hZ (Drawee) dks Hkqxrku ds fy, izLrqr dj jde izkIr dj ysrs gSaA bl
izdkj dVkSrh x̀g vYidkyhu foÙk dh iwfrZ dk ,d egRoiw.kZ vax gSA

dk;Z {ks= (Scope)– dVkSrh x̀g dsoy yanu eqnzk cktkj esa ik;s tkrs
gSaA yanu esa dVkSrh x̀gksa dh la[;k 11 gS ftuds uke bl izdkj gSa&
(1) ;wfu;u fMLdkm.V] (2) DykbZo fMLdkm.V] (3) tsjkM ,.M us'kuy
fMLdkm.V] (4) vysXts.MlZ] (5) dsVj jkbMj ,.M daiuh] (6) ftysV cznlZ]
(7) fLeFk lsaV ,sfou ,.M daiuh] (8) tslsy Vks;uch] (9) ,ysu Mkjos ,.M jkst]
(10) fdax ,.M lsDlu vkSj (11) lsdEc ek'kZy ,.M daiuhA bu lHkh dVkSrh
x̀gksa dk ,d la?k gS ftls ^yanu dVkSrh x̀g la?k* dgrs gSaA buds vfrfjDr dqN
izkbosV fy- dEifu;ksa rFkk QeaZas Hkh dVkSrh dk O;olk; djrh gSA dVkSrh x̀g
yanu eqnzk cktkj dh ,d vuwBh fo'ks"krk gSA os cSadksa rFkk cSad vkWQ baXyS.M ds
chp ,d dM+h dk dke djrs gSaA lalkj ds vU; ns'kksa esa ;g dk;Z O;kikfjd cSad
gh djrs gSaA

6-2-3 dVkSrh x`g (Discount House)
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6-2-4 dVkSrh x`g dh dk;Z iz.kkyh (Working of Discount
House)

dVkSrh x̀gksa dk eq[; dk;Z fofue; fcyksa o gqf.M;ksa dh ns; frfFk ls iwoZ dVkSrh
djuk gSA fcy dh jkf'k esa ls dVkSrh x̀g fcy dh vof/k dk C;kt o laxzg.k
O;; dkVdj 'ks"k jkf'k fcy dVkSrh djokus okys dks rqjar Hkqxrku dj nsrs gSaA
dVkSrh x̀g bl jkf'k dh O;oLFkk O;kikfjd cSadksa ls vYi lwpukFkZ (Short
Notice) ,oa ;kpuk jkf'k (Money at Call) }kjk djrs gSaA ;s fcyksas dks ns; frfFk
ls iwoZ gh cSad dks csp nsrs gSa vkSj dk;Z esa C;kt njksa o dVkSrh njksa esa varj
ds }kjk ykHk dekrs gSaA ;fn dVkSrh ds fy, is'k fd;s tkus okys fcy LohÑr
gksa rks dVkSrh vklkuh ls fcuk fdlh fgpfdpkgV ds dj nh tkrh gS vkSj ;fn
fcy LohÑfr x̀g ls LohÑr ugha gks rks ys[kd o vkgk;hZ (Drawee) dh izfr"Bk
ds vk/kkj ij dh tkrh gSA dVkSrh x̀g izk;% ;kpuk jkf'k ds :i esa O;kikfjd
cSad ls vYidkyhu _.k izkIr djrs gSa rFkk bl ckr dk fujUrj è;ku j[krs gSa
fd dkSu lk cSad fdruh jde okil ysuk pkgsxk rFkk dkSu lk cSad fdruh
jde nsus dks rRij gSA cSadksa ds vykok cSad vkWQ baXySaM Hkh izFke Js.kh ds fcyksa]
ljdkjh izfrHkwfr;ksa rFkk dks"kkxkj foi=sa dh /kjksgj ij dVkSrh x̀gksa dks izR;{k
_.k iznku djrk gSA dHkh&dHkh vko';drk iM+us ij cSad vkWQ baXySaM dVkSrh
x̀gksa ds fofue; fcyksa dh iquZdVkSrh dj dks"kkxkj foi=ksa dh [kjhn ij foRr
O;oLFkk djrk gSA cSad vkWQ baXySaM dVkSrh njksa ij vusd izdkj ls izHkkoh
fu;a=.k j[krk gSA

6-2-5 lk[k i= ds varxZr izys[kh; lk[k (Documentary
Credit under Letter of Credit)

lk[k&i= ds varxZr izys[kh; lk[k dk izHkkoh vè;;u fuEukuqlkj fd;k tk
ldrk gS&

lk[k&i= dk vk'k; (Meaning of Letter of Credit)– lk[k&i=
(Letter of Credit) ds ekè;e ls cSadksa }kjk varjkZ"Vªh; O;kikj esa vYidkyhu
lk[k iznku dh tkrh gSA ;gh lk[k&i= O;oLFkk ^izys[kh; lk[k*
(Documentary Credit) dgykrh gSA izys[kh; lk[k ds vFkZ dks le>us ls iwoZ
lk[k&i= laca/kh Kku gksuk vko';d gSA

fofue; fcy dh Hkkafr gh fons'kh O;kikj esa lk[k&i= ds ekè;e ls fons'kh
Hkqxrku fd;s tkrs gaSA lk[k&i= (Letter of Credit or L/C) ls vk'k; ,d ,sls
izek.k&i= ls gksrk gSA tks fdlh O;fDr] laLFkk vFkok cSad }kjk fy[kk tkrk gSA
bl izek.k&i= esa ys[kd fdlh vU; O;fDr] laLFkk vFkok cSad ls ;g izkFkZuk
djrk gS fd og izek.k&i= esa vafdr O;fDr dks ,d fuf'pr lhek ds Hkhrj
fdlh va'k rd lk[k iznku djsA

Msfol (Davis) ds vuqlkj] lk[k&i= og i= gS ftlesa ,d O;fDr
(lk/kkj.k cSad vFkok O;kikjh) nwljh O;fDr (ftldk uke mlesa fy[kk gS vFkok
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ftlls ;g i= fy[kok;k tk,xk) ls oknk djrk gS fd og rhljs i{k (og
xzkgd ftls og lk[k&i= fn;k x;k gS) dks eky ds tgkt ls Hkstus ;k fdlh
O;kifjd lkSns dk Hkqxrku djus ds fy, nh xbZ lk[k dk iquHkqZxrku dj nsxkA
bl izdkj lk[k&i= cSad }kjk viuh 'kk[kk ds xzkgd dk ifjpk;d gS ftlls
og 'kk[kk ml xzkgd dks lk[k ns ldsA

lk[k&i= dh fo"k;&lkexzh (Contents of Letter of Credit)

1- vk;krdrkZ (Øsrk) dk uke

2- fu;kZrdrkZ (foØsrk) dk uke

3- lk[k dh jkf'k ,oa vof/k

4- O;kikj dh 'krs±

5- eky dk fooj.k

6- egRoiw.kZ izys[k ftuesa lk/kkj.kr% tgkth fcYVh] chek ikWfylh vkfn gksrs
gSaA lk[k&i= dh izeq[k fo'ks"krk,¡ fuEufyf[kr gSa&

(a) ;g ,d izek.k&i= gS tks vk;krdrkZ ds cSad }kjk fu;kZrdrkZ ds
cSad vFkok viuh gh 'kk[kk dks fy[kk tkrk gSA

(b) lk[k&i= esa fu;kZrdrkZ dks jde ds Hkqxrku dk opu fn;k tkrk
gSA

(c) lk[k&i= esa foØ; dh 'krs± fy[kh jgrh gaS] ftudk ikyu
vko';d gSA

(d) bu leLr 'krks± ds ikyu ij gh jde dk Hkqxrku laHko gksrk gSA

1- O;fDrxr lk[k (Personal credit)– O;fDrxr lk[k&i= dks O;fDrxr
lk[k ds uke ls lacksf/kr fd;k tkrk gSA O;fDrxr lk[k ,d ns'k ds
cSad }kjk fdlh fons'k esa dk;Z djus okys cSad ds uke fyf[kr izkFkZuk
gksrh gS fd og lk[k ds /kkjd (Holders of this Credit) dks lk[k esa
mYysf[kr jkf'k] lk[k&i= ds izLrqr djus ij vius ns'k dh eqnzk esa nsA
O;fDrxr lk[k ds nks Lo:i gks ldrs gSa& (v) ;k=h pSd (Traveller's
Cheque) rFkk (c) x'rh lk[k (Circular Credit)–

(v) ;k=h pSd& fons'k ;k=kvksa ds eè; /ku ds [kksus vkfn dk Mj
jgrk gS] vr% ;k=h /ku vius ns'k ds fdlh cSad esa tek djkrk gS
vkSj cSad mlds cnys esa mls ;k=h pSd nsrk gSA bl ;k=h pSd esa
cSad vius nwljs ns'k dh 'kk[kk dks ;k=h dks fuf'pr jkf'k dk
Hkqxrku djus dk vkns'k nsrk gSA igpku ds fy, ;k=h ls gLrk{kj
pSd ij mlh le; djk fy, tkrs gSa vkSj Hkqxrku djus okyk cSad
mu gLrk{kjksa ls gLrk{kj feykdj Hkqxrku dj nsrk gSA ;k=h pSd
dk iz;ksx izk;% de jde dh vko';drk gksus ij gh fd;k tkrk
gSA
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(c) x'rh lk[k& O;fDrxr lk[k x'rh lk[k vFkkZr~ fo'oO;kih lk[k
Hkh gks ldrh gSA ,sls lk[k&i= dks ;k=h lk[k&i= (Traveller’s
Letter of Credit) Hkh dgrs gSaA bl izdkj ;k=h lk[k&i= ,d
x'rh lk[k&i= gksrk gS ftls xzkgd dk cSad viuh fons'kh
'kk[kkvksa vFkok izfrfuf/k;ksa ds uke fy[krk gS ftlesa mudks ;g
vkns'k nsrk gS fd veqd jkf'k rd dh jde nh tk ldrh gSA
vr% bl izdkj dk lk[k&i= fdlh cSad ds uke esa ugha fy[kk
tkrkA

bl izdkj ds lk[k&i= esa izk;% ,d fuf'pr jde fy[k nh tkrh
gS tks lk[k dh lhek dk dke djrh gSA xzkgd tc Hkh fons'k esa
fdlh cSad ls dksbZ jde ysrk gS rks og jde lk[k&i= dh ihB
ij fy[k nh tkrh gSA bl izdkj izR;sd cSad (ftlls xzkgd jde
ysrk gS) lk[k&i= dh ihB ij og jde vafdr djrk pyk tkrk
gSA izR;sd cSad vius ls igys ds cSadksa }kjk nh x;h jdeksa dks ns[k
ysrk gS vkSj ;g è;ku j[krk gS fd xzkgd dks nh tkus okyh dqy
jde lhek ls vf/kd u gks tk,A

lk[k&i=ksa ds varxZr cSad vius xzkgd dks (vFkkZr~ ftls lk[k&i=
fn;k tkrk gS) ,d ifjp;&i= (Letter of Identification) nsrk
gSA bl ifjp;&i= ij xzkgd ds gLrk{kj gksrs gSaA blls xyr
O;fDr dks Hkqxrku feyus dh vk'kadk de gks tkrh gSA x'rh
lk[k&i= dk iz;ksx izk;% cM+h jde dh vko';drk gksus ij fd;k
tkrk gSA

2- okf.kfT;d lk[k (Commercial Credit)– okf.kfT;d lk[k&i= dks
okf.kfT;d lk[k ds uke ls lEcksf/kr fd;k tkrk gSA bldk vk'k; ,sls
lk[k&i=ksa ls gksrk gS] tks ,d cSad }kjk ykHk izkIrdrkZ (tks lkekU;r%
eky dk foØsrk gksrk gS) ds uke esa bl vk'oklu ds lkFk fy[kk tkrk
gS fd ykHk izkIrdrkZ dks] ;fn lk[k&i= esa mYysf[kr lHkh 'krks± dks
mlus iwjk dj fn;k gS rks rRdky vFkok fu/kkZfjr vof/k esa lacaf/kr jkf'k
dk Hkqxrku dj fn;k tk,xkA ;fn ykHk izkIrdrkZ dks rRdky Hkqxrku
izkIr gks tkrk gS rks ,slh lk[k dks n'kZuh lk[k (Sight Credit) dgrs gSa
rFkk ifjiDork frfFk ij Hkqxrku izkIr djus ij ,sslh lk[k dks vof/k
lk[k (Term Credit) dgrs gSaA

lk[k laca/kh 'krksZa ds vuqlkj ykHk izkIrdrkZ dks Hkqxrku izkIr djrs le;
vFkok vius }kjk fyf[kr fcy ij LohÑfr izkIr djrs le; eky ls
lacaf/kr fof'k"V izys[kksa dks izLrqr ugha djuk gksrk gS rks lk[k dks
vizys[kh; lk[k (Clean Credit or Non-documentary Credit) dgrs gSaA
ijarq izys[kksa ds izeq[k fd;s tkus dh fLFkfr esa lk[k dks izys[kh; lk[k
(Documentary Credit) dgrs gSaA bl izdkj cSadj }kjk fy[kk x;k
lk[k&i= gh izys[kh; lk[k&i= dgykrk gS D;ksafd blesa vk;krd }kjk
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[kjhns tkus okys eky ds vf/kdkj izi= fofue; fcy ds lkFk izLrqr
fd;s tkus ij] fcy ds Hkqxrku dk izko/kku gksrk gSA

6-3 izys[kh; lk[k dk vFkZ ,oa ifjHkk"kk (Meaning
and Definition of Documentary Credit)

6-3-1 izys[kh; lk[k dk vFkZ ,oa ifjHkk"kk (Meaning and
Definition of Documentary Credit)

tc lk[k laca/kh 'krksZa ds vuqlkj fu;kZrdrkZ dks Hkqxrku izkIr djrs le; vFkok
vius }kjk fyf[kr fcy ij LohÑfr izkIr djrs le; eky ls lacaf/kr egRoiw.kZ
izys[kksa (tgkth fcYVh] chtd] chek ikWfylh) dks izLrqr djuk gksrk gS rks ,slh
lk[k dks izys[kh; lk[k dgrs gSa] ftlesa vk;krdrkZ vius cSad dks ;g vkns'k
nsrk gS fd veqd ns'k ds fu;kZrd ds i{k esa veqd jde dh lk[k [kksy nh tk,
vkSj eky laca/kh fof'k"V izys[kksa ds izLrqr djus ij mls (fu;kZrd) Hkqxrku dj
fn;k tk,A vk;krd dk cSad fu;kZrd ds ns'k esa fLFkr fdlh vfHkdrkZ caSad
(Correspondent Bank) dks funsZ'k nsrk gS fd lk[k&i= dh lHkh 'krkZsa dks iwjk
djus rFkk izys[k nsus ij] fdlh fu;kZrdrkZ dks Hkqxrku dj ns vFkok
mlds }kjk fyf[kr fofue; fcy dks Lohdkj dj ysA mu lkjs izys[kksa dks fQj
cSad vk;krd dks iznku dj mlds [kkrs esa mruh gh jde uke fy[k nsrk gSA

izys[kh; lk[k&i= dh dqN izeq[k fo'ks"krk,¡ fuEufyf[kr gaS&

1- ,l-ds- oxhZt ds vuqlkj] izys[kh; lk[k o fof/k ds varxZr lk[k&i=
fuxZfer djus okyk cSad Øsrk dh vksj ls fyf[kr vk'oklu nsrk gS
fd ;fn fu/kkZfjr izi=ksa ds lkFk mls fofue; fcy izLrqr fd;k x;k rks
og (cSad) ml fcy dks LohÑr vFkok Hkqxrku dj nsxkA

2- oh-oh- ds'kdkeV ds vuqlkj] ,d lk[k&i=] fu;kZrd ds i{k esa]
vk;krd ds cSad }kjk fy[k x;k og i= gS] ftlesa fu;kZrd dks fuf'pr
eky Hkstus vkSj eky fu/kkZfjr tgkth vf/kdkj&i= dh lqiqnZxh djus
ij ,d fuf'pr jkf'k rd fofue; fcy fy[kus dk vf/kdkj fn;k tkrk
gS vkSj ml fcy dk fu;kZrd ds ns'k esa gh Hkqxrku dk vk'oklu fn;k
tkrk gSA

3- varjkZ"Vªh; pSEcj vkWQ dkelZ ds vuqlkj& izys[kh; lk[k (L/C) dh
rduhdh ifjHkk"kk (Technical Definition) varjkZ"Vªh; pSEcj vkWQ
dkelZ }kjk rS;kj fd;s gq, ^;wuhQkeZ dLVe ,.M izSfDV~l QkWj
MkWD;wesaVjh ØsfMV* esa nh x;h gS] ftlesa fy[kk gS fd izys[kh; lk[k og
O;oLFkk gS ftlds vuqlkj lHkh mYysf[kr izys[k izkIr gks tkus ij rFkk
lk[k laca/kh mfYyf[kr lHkh 'krksZa dh iwfrZ gks tkus ij] lk[k iznku djus
okys cSad }kjk lk[k izkFkhZ (vk;krdrkZ) ds vkns'kkuqlkj rhljs i{k (ykHk
izkIrdrkZ) ;k mlds vknsf'kr vU; O;fDr dks Hkqxrku fd;k tkrk gS
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vFkok ykHk izkIrdrkZ }kjk fy[ks x;s fofue; fcyksa dk Hkqxrku]
LohÑfr ;k dVkSrh dh tkrh gS vFkok fdlh nwljs cSad dks ,sls Hkqxrku
djus ds fy, vFkok fcyksa dh LohÑfr ;k dVkSrh ds fy, vf/kÑr fd;k
tkrk gSA

vr% Li"V gS fd izys[kh; lk[k ;k lk[k&izek.k&i= (L/C) vk;krdrkZ
ds cSad }kjk nh x;h vf/kÑr lwpuk gS ftlesa fu/kkZfjr O;kikfjd lkSns
dh 'krksZa dh iwfrZ gksus ij fu;kZrdrkZ }kjk Hksts x, eky ds Hkqxrku dh
xkjaVh nh tkrh gSA

izys[kh; lk[k dh fo'ks"krk,¡&izys[kh; lk[k dh izeq[k fo'ks"krk,¡
fuEufyf[kr gSa&

1- izys[kh; lk[k dh O;oLFkk vk;krdrkZ ds }kjk vius cSad ds ekè;e ls
dh tkrh gSA

2- izys[kh; lk[k dh lwpuk vk;krdrkZ dk cSad fu;kZrd dks nsrk gSA blesa
izys[kh; lk[k dh 'krks± dk Hkh mYys[k gksrk gSA

3- lacaf/kr 'krks± dks iwjk djus ij gh vk;krd dk cSad fu;kZrd ds fcy dh
LohÑfr dj nsrk gSA ;k mldk Hkqxrku dj nsrk gSA blesa Hkqxrku ij
izys[k (D/P) vFkok LohÑfr ij izys[k (D/A) Li"V :i ls vafdr fd;k
tkrk gSA

4- fu;kZrd eky tgkt esa jokuk dj mlds fof'k"V izys[k (tgkth fcYVh]
chtd] chek ikWfylh) vk;krdrkZ ds cSad dks Hkst nsrk gSA

5- cSad dks izi= izkIr gksus ij fu;kZrd dks Hkqxrku dj fn;k tkrk gSA

6- Hkqxrku ds i'pkr~ Hkqxrku dh jkf'k vk;krd ds uke fy[k nh tkrh gS
vkSj eky laca/kh izys[k mls ns fn, tkrs gSaA

7- vk;krd ds cSad dh ^izys[kh; lk[k dks [kksyus okyk cSad* (Issuing
Bank) dgk tkrk gSA

8- fu;kZrd ds ns'k esa fLFkr lg;ksxh cSad dks ^izys[kh; lk[k dk Hkqxrku
djus okyk* (Paying Bank) dgk tkrk gSA

9- izys[kh; lk[k dbZ izdkj dh gksrh gS] ;Fkk [k.Muh; o v[k.Muh;]
iqf"VÑr ;k viqf"VÑr] n'kZuh o lkof/k vkfnA

6-3-2 izys[kh; lk[k ds i{kdkj (Parties to Documentary
Credit or L/C)

izys[kh; lk[k esa pkj i{kdkj lfEefyr gksrs gSa] tSls lk[k dk vkosnd
(vk;krdrkZ)] lk[k dk ykHkkFkhZ (fu;kZrdrkZ) rFkk izys[kh; lk[k [kksyus okyk
cSad ,oa vfHkdrkZ cSad] ftudk laf{kIr o.kZu bl izdkj gS&

1- vk;krdrkZ (Importer)– ;g eky dk vk;krd gksrk gS rFkk vius
cSad dks fu;kZrdrkZ ds i{k esa lk[k&i= [kksyus ds fy, izkFkZuk djrk gSA
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mls izys[kh; lk[k [kqyokus okyk (Opener of the Letter of Credit) Hkh
dgrs gSaA

2- izys[kh; lk[k [kksyus okyk cSad (Issuing Bank or Opening
Bank)– ;g og cSad gksrk gS ftls vk;krdrkZ lk[k izkjaHk djus ds fy,
vkosnu&i= nsrk gSA ;g cSad vk;krdrkZ ds ns'k esa fLFkr gksrk gS rFkk
vk;rkdrkZ dh vksj (On behalf of) ls lk[k&i= tkjh djrk gSA
vfHkdrkZ cSad blh ds vkns'k dk ikyu djrk gSA

3- vfHkdrkZ cSad (Paying Bank, Confirming Bank or Correspondent
Bank or Negotiating Bank)– ;g cSad fu;kZrdrkZ ds ns'k esa fLFkr
gksrk gS rFkk lk[k iznku djus okyk cSad (Issuing Bank) ds
funZs'kkuqlkj dk;Z djrk gS vkSj viuh lsok ds fy, deh'ku ysrk gSA
lsok ds :i esa ;g fu;kZrdrkZ ls izys[k ysdj Hkqxrku djrk gS vFkok
fcy Lohdkj djrk gSA

4- ykHkkFkhZ (Beneficiary)– izys[kh; lk[k dk ykHkkFkhZ fu;kZrdrkZ gksrk
gSA blh ds dkj.k lk[k&i= tkjh djus dh vko';drk iM+rh gSA
izys[kh; lk[k vk;krdrkZ ds cSad }kjk blh ds i{k esa [kksyh tkrh gSA
Hkqxrku ij izys[k (D/P) vFkok LohÑfr ij izys[k (D/A) ykHk izkIrdrkZ
gh fy[krk gSA vfHkdrkZ cSad bls Hkqxrku djrk gS vFkok fcy ij
LohÑr vafdr djrk gSA

Hkqxrku dh izfØ;k (Process of Payment)

1- vk;krd rFkk fu;kZrd ds eè; tc fyf[kr esa] eky Hkstus ds fy,
vuqca/k gks tkrk gS rks vk;krd vius cSad dks] fu;kZrd ds i{k esa
izys[kh; lk[k [kksyus ds fy, vkosnu&i= nsrk gSA

2- lk[k iznku djus okyk cSad (Issuing Bank) vkosnu&i= dk fo'ys"k.k
dj larq"V gksus ij] vkosnu&i= eatwj dj vius funsZ'kksa lfgr lk[k&i=
vfHkdrkZ cSad dks Hkst nsrk gSA

3- vfHkdrkZ cSad tks fd fu;kZrdrkZ ds ns'k esa fLFkr gksrk gS] lk[k&i= dh
lwpuk fu;kZrdrkZ dks nsrk gS rFkk Hkqxrku djus ds fy, xkj.Vh nsrk gSA

4- vfHkdrkZ cSad dh lwpuk ij fu;kZrdrkZ eky Hkstus dh O;oLFkk djrk gSA
fcy fy[krk gS rFkk lacaf/kr lHkh izys[k vfHkdrkZ cSad dks ns nsrk
gSA ;fn fcy n'kZuh gS rks fu;kZrd rqjar Hkqxrku izkIr dj ysrk gSA ;fn
fcy eqn~nrh gS rks vfHkdrkZ cSad fcy dh LohÑfr iznku djrk gSA rFkk
fu;kZrd bldh dVkSrh djk ysrk gS ;k vius ikl j[k ysrk gSA

5- vfHkdrkZ cSad Hkqxrku ;k LohÑfr laca/kh dk;Z djds] lacaf/kr izys[k
(tgkth fcYVh] chtd] chek ikWfylh) lk[k iznku djus okys cSad
(Issuing Bank) dks Hkst nsrk gSA

6- var esa lk[k iznku djus okyk cSad vk;krdrkZ dks lwfpr djrk gS fd
eky laca/kh izys[k vk x;s gSa] vk;krdrkZ bl lwpuk ds vk/kkj ij bl
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cSad dk fglkc fuiVkdj lHkh izys[k izkIr dj ysrk gSA tc eky xarO;
ij igq¡p tkrk gS rks vk;krdrkZ bu izys[kksa dh lgk;rk ls eky izkIr
dj ysrk gSA

6-3-3 izys[kh; lk[k ds izdkj (Types of Documentary
Credit)

(1)
[k.M.kh; lk[k

(Revocable
Credit)

(2)
v[k.M.kh; lk[k

(Irrevocable
Credit)

(3)
iqf"VÑr lk[k
(Confirmed

Credit)

(4)
viqf"VÑr lk[k
(Unconfirmed

Credit)

(5)
n'kZuh ,oa
lkof/k lk[k
(Sight and

Term Credit)

(6)
gLrkUrj.kh; lk[k

(Transferable Letter
of Credit)

(7)
Ykky okD; lk[k

(Red Clause Letter
of Credit)

çys[kh; lk[k ds çdkj

(Types of Documentary Credit)

(8)
vkJ;&foghu
lk[k&i=

(Without Recourse
Letter of Credit)

(9)
Hkkj laca/kh
izek.k&i=

(Certificate of
Weight)

fp= Ø- 6-2

1- [k.Muh; lk[k (Revocable Credit)– bl izdkj dh lk[k] fdlh Hkh
le; eky cspus okys dks lwfpr fd;s fcuk jn~n vFkok ifjofrZr dh tk
ldrh gSA ,sls ifjorZu ;k jn~n gksus ls cSad ij dksbZ dkuwuh ckè;rk
iSnk ugha gksrh gS] ysfdu cSad dks mlds }kjk fd;s x;s mu lHkh
Hkqxrkuksa] LohÑfr;ksa vFkok dVkSfr;ksa ds fy, iquHkZj.k dk vf/kdkj jgrk
gS ftUgsa mlus [k.Muh; lk[k esa ifjorZu vFkok jí djus dh lwpuk
izkfIr ds iwoZ fd;k gSA lwpuk feyrs gh cSad lacaf/kr lk[k&i= ds
varxZr lHkh Hkqxrku can dj ysrk gSA lk[k&i= ij ;g fy[kuk
vko';d gksrk gS fd tks lk[k nh tk jgh gSA og [k.Muh;
(Revocable) gS vFkok v[k.Muh; (Irrevocable) gSA ;fn lk[k&i= ij
Revocable or Irrevocable 'kCnksa esa ls dqN Hkh ugha fy[kk x;k gks
rks ,slh lka[k dks [k.Muh; (Revocable) le>k tkrk gSA

2- v[k.Muh; lk[k (Irrevocable Credit)– v[k.Muh; lk[k esa cSad ij
fu/kkZfjr jde rd ds Hkqxrku dh dkuwuh ckè;rk gksrh gS D;ksafd ,d
ckj [kksyus ds ckn bl izdkj dh lk[k esa fcuk lHkh i{kksa (vk;krd]
fu;kZrd rFkk cSad) dh lgefr ds u rks ifjorZu fd;k tk ldrk gSS] u
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bls jn~n fd;k tk ldrk gSA bl izdkj fu;kZrdrkZ dh nf̀"V ls
v[k.Muh; lk[k dk fo'ks"k egRo gS D;ksafd blesa xkj.Vh gks tkrh gS fd
lk[k dk iz;ksx cgqr de gksrk gSA izk;% v[k.Muh; lk[k dk gh iz;ksx
gksrk gSA

3- iqf"VÑr lk[k (Confirmed Credit)– tc lk[k [kksyus okyk cSad bl
funsZ'k ds lkFk&i= vfHkdrkZ cSad dks Hkstrk gS fd og lk[k&i= dh
iqf"V dj ns] vkSj tc vfHkdrkZ cSad lk[k&i= dh iqf"V dj nsrk gS rks
og iqf"VÑr izys[kh; lk[k dgykrh gSA iqf"V ,d izdkj ls bl ckr dh
xkj.Vh gS fd fcy LOkhdkj dj fy;k tk,xk vFkok Hkqxrku dj fn;k
tk,xkA bl izdkj dh iqf"V ds ifj.kkeLo:i] vfHkdrkZ cSad Hkh
lk[k&i= dh 'krksZa esa ca/k tkrk gSA iqf"V djus ds fy, cSad dqN
deh'ku ysrk gSA

4- viqf"VÑr lk[k (Unconfirmed Credit)– tc lk[k [kksyus okys
cSad }kjk] vfHkdrkZ cSad dks lk[k&i= dh iqf"V djus dk vf/kdkj ugha
fn;k tkrk gS rks bls viqf"VÑr lk[k&i= dgrs gSaA iqf"VÑr ,oa
viqf"VÑr lk[k esa eq[; varj ;g gS fd iqf"VÑr lk[k esa vfHkdrkZ cSad
dks lk[k [kksyus okys cSad ls Hkqxrku izkIr ugha gksrk gS rks fu;kZrdrk
dk dksbZ nkf;Ro ugha gksrk tcfd viqf"VÑr lk[k esa fu;kZrdrkZ dk
nkf;Ro cuk jgrk gSA fd og izkIr lk[k dk okil Hkqxrku vfHkdrkZ cSad
dks dj ns vFkkZr~ vfHkdrkZ cSad ykHkkFkhZ ls jde okil olwy dj ldrk
gSA

5- n'kZuh ,oa lkof/k lk[k (Sight and Term Credit)– izys[kh; lk[k
n'kZu vFkkZr~ ekax ij ns; vFkok lkof/k vFkkZr~ eqn~nrh lk[k gks ldrh
gSA ;fn lk[k&i=ksa esa fu;kZrdrkZ (ykHkkFkhZ) dks rRdky Hkqxrku izkIr gks
tkus dh O;oLFkk dh tkrh gS rks ,slh lk[k dks n'kZuh lk[k dgrs gSaA
vfHkdrkZ cSad Hkqxrku djds eky laca/kh izys[k ys ysrk gSA blds
foijhr ;fn vfHkdrkZ cSad fu;kZrdrkZ dks mlds }kjk eky laca/kh izys[k
izLrqr djus ij fcy dh LohÑfr gh nsrk gS rks bls lkof/k lk[k dgk
tk,xkA fu;kZrdrkZ ;k rks fcy dh dVkSrh djk ysuk ;k ifjiDork frfFk
ij Hkqxrku izkIr dj ysxkA

6- gLrkarj.kh; lk[k&i= (Transferable Letter of Credit)– ,slh
lk[k esa ykHkkFkhZ ;g vf/kdkj izkIr dj ysrk gS fd lk[k&i= ;k fcy
dh jkf'k Lo;a izkIr dj ldrk gS vFkok ml lk[k&i= ;k fcy dk
gLrkarj.k ml O;fDr dks dj ldrk gS ftlls mlus (fu;kZrd us) eky
[kjhnk gSA Qyr% og jkf'k ml eè;LFk O;kikjh dks izkIr gks tk,xh]
ftlls fu;kZrd us eky [kjhnk gSA lk[k&i= esa gLrkarj.k'khyrk dk
xq.k ykus gsrq ykHkkFkhZ ds uke ds ckn ‘Or Assignee’ 'kCn dks fy[kk
tkrk gSA Qyr% ykHkkFkhZ dks lk[k&i= dks nwljs ds uke esa gLrkarj.k
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djus dk vf/kdkj fey tkrk gSA vr% ,sls lk[k&i= dks gLrkarj.kh;
lk[k ds uke ls iqdkjk tkrk gSA

7- yky okD; lk[k&Ik= (Red Clause Letter of Credit)– bl izdkj
dh lk[k dk iz;ksx ykHkkFkhZ] vk;krd ls is'kxh jde (Advance) izkIr
djus ds fy, djrk gSA jde izkIr dj fu;kZrd bldk iz;ksx] vkarfjd
Hkkxksa ls eky ,df=r dj mls canjxkg rd ykus vFkok vko';d dPps
eky dh izkfIr esa djrk gSA

8- vkJ;&foghu lk[k&i= (Without Recourse Letter of Credit)–
dbZ ckj lk[k&i= esa ;g O;oLFkk gksrh gS fd ;fn vk;krd cSad dks
jde pqdkus esa vleFkZ gks tk, rks cSad og jde fu;kZrd ls okil
olwy dj ldrk gSA ,slh fLFkfr esas fu;kZrd dh tksf[ke c<+ tkrh gSA
vr% fu;kZrd ,sls lk[k&i= dks Lohdkj ugha djuk pkgrkA ,sls
lk[k&i= dks vkJ;&;qDr lk[k&i= (With Recourse Letter of Credit)
dgrs gSaA vr% lkekU;r% tks lk[k&i= fy[ks tkrs gSa muesa cSad tks jde
fu;kZrdrkZ dks Hkqxrku dj nsrh gS mls okil ykSVkus dh dksbZ O;oLFkk
ugha gksrhA bl izdkj ;fn vk;krdrkZ dh vkfFkZd fLFkfr fcxM+ tkrh
gSA rks mldk nkf;Ro fu;kZrdrkZ dks ugha Hkqxrku iM+rkA vr% bl
izdkj ds lkekU; lk[k&i=ksa dks vkJ;&foghu lk[k&i= (Without
Recourse Letter of Credit) dgk tkrk gSA

izys[kh; lk[k esa iz;qDr fd, tkus okys izys[k (Documents used
in Documentary Credit)& izys[kh; lk[k esa] fofue; fcy ds lkFk lkekU;r%
fuEukafdr izys[kksa dks layXu fd;k tkrk gSA bu izi=ksa@izys[kksa dh izkfIr ij gh
cSad }kjk Hkqxrku vFkok fofue; fcy dks Lohdkj fd;k tkrk gS&

1- tgkth fcYVh (Bill of Lading or B/L)

2- okf.kfT;d chtd (Commercial Invoice)

3- chek ikWfylh (Insurance Policy)

4- okf.kT; nwrh; chtd (Consular Invoice)

5- ca/kd i= (Letter of Hypothecation)

6- mn~xe dk izek.k&i= (Certificate of Origin)

7- fdLe dk izek.k&i= (Certificate of Quality)

vk;krdrkZ }kjk Hksts x;s vkns'k esa lkekU;r% ;g fy[kk gksrk gS fd eky
dh fdLe dSlh gksxhA vr% bl gsrq fu;kZrd }kjk ,d fdLe dk izek.k&i=
fo'oLr ekud&laLFkkvksa ds }kjk vFkok vf/kdkjh ls izkIr dj fofue; fcy ds
lkFk layXu djuk gksrk gSA ;g izek.k&i= ;g crk;k gS fd Hkstk x;k eky
vuqca/k ds vuq:i gh gSA
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8- Hkkj laca/kh izek.k&i= (Certificate of Weight)– ,sls inkFkZ ftuesa
LOkr% gh Nhtr gksrh jgrh gS] mlds fy, Hkkj laca/kh izek.k&i=
vko';d le>k tkrk gSA ;g izek.k&i= canjxkg vf/kdkfj;ksa }kjk fn;k
tkrk gS tks bl ckr dk izek.k gS fd tgkth ynku ds oDr ml eky
dk okLrfod otu D;k Fkk\

6-3-4 izys[kh; lk[k i)fr ds ykHk (Advantages of
Documentary Credit)

O;olkf;d nf̀"V ls izys[kh; lk[k dk vR;kf/kd egRo gS D;ksafd ;g lk[k
O;kikj ds nksuksa i{kksa ds fy, mikns; gksrh gS vkSj varjkZ"Vªh; O;kikj dh
vfHkof̀) esa lgk;rk djrh gS&

1- Hkqxrku dh ;g i)fr ferO;;h i)fr gSA

2- fu;kZrdrkZ dks cSad dh vksj ls Hkqxrku izkfIr dk vk'oklu feyrk gS tks
ek=k vk;krdrkZ dh [;kfr ,oa lk[k ij fuHkZj jgus dh rqyuk esa vf/kd
vPNk le>k tkrk gSA

3- izys[kh; lk[k ls fu;kZrdrkZ mu oLrqvksa ds fy,] ftUgsa og vius uke esa
Ø; djrk gS] cSad ls _.k izkIr djus esa Hkh lQy gks ldrk gSA

4- izys[kh; lk[k varjkZ"Vªh; Hkqxrku ls lacaf/kr gLrkarj.k tksf[ke dks de
djds fu;kZrdrkZ dks lqj{kk iznku djrh gSA

viuh izxfr tk¡fp, (Check Your Progress)

1- Hkqxrku ls lacaf/kr izys[k gS&

¼d½ lk[k i= ¼[k½ th-ih- QkeZ

¼x½ QkeZ lh ¼?k½ eki dk izek.k&i=

2- chtd lacaf/kr gS&

¼d½ fujh{k.k izys[k ls

¼[k½ eky laca/kh izys[k ls

¼x½ fons'kh fofue; fu;eu izys[k ls

¼?k½ mi;qZä lHkh

3- chtd esa fdu fu;kZr O;ogkjksa dk mYys[k gksrk gS\

¼d½ chtd la[;k ¼[k½ foØsrk dk uke o irk

¼x½ Hkstus dh rkjh[k ¼?k½ mi;qZä lHkh
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4- lk[k&i= gS&

¼d½ O;fDrxr lk[k i= ¼[k½ okf.kfT;d lk[k i=

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ dksbZ ugha

5- lk[k i= dh fo'ks"krk,¡&

¼d½ lk[k dh jkf'k ,oa vof/k

¼[k½ O;kikj dh 'krsZa

¼x½ eky dk fooj.k

¼?k½ mi;qZä lHkh

6- ewY; ds vuqlkj chtd gSA

¼d½ tgkth ynkbZ eqDr chtd

¼[k½ tgkth HkkM+k eqDr chtd

¼x½ chek O;; eqDr chtd

¼?k½ mi;qä lHkh

7- izys[kuh; lk[k gks ldrh gSA

¼d½ [k.Muh; ¼[k½ v[k.Muh;

¼x½ buesa ls dksbZ ugha ¼?k½ mi;qZä lHkh

8- tgkth fcy gksrs gSaA

¼d½ M~;wVh ;ksX; tgkth fcy ¼[k½ Ýh f'kfiax fcy

¼x½ =qfViw.kZ tgkth fcy ¼?k½ mi;qZä lHkh

9- chek iksfylh esa fuEu esa ls fdu fooj.kksa dk lekos'k gksrk gS&

¼d½ chek djus okys dk uke

¼[k½ chek laca/kh le;

¼x½ chek djk;s eky dh jkf'k

¼?k½ mi;qZä lHkh
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10- izos'k fcy dk vFkZ&

¼d½ vk;kr dk;Zfof/k esa dke vkus okyk izys[k

¼[k½ vk;kr 'kqYd pqdkus ds fy, dke esa vkus okyk QkWeZ

¼x½ ¼d½ o ¼[k½ nksuksa

¼?k½ buesa ls dksbZ ugha

6-4 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼d½

2- ¼[k½

3- ¼?k½

4- ¼x½

5- ¼?k½

6- ¼?k½

7- ¼?k½

8- ¼?k½

9- ¼?k½

10- ¼x½

6-5 lkjka'k (Summary)

varjkZ"Vªh; foi.ku esa fu;kZrd fons'kh cktkjksa esa vius eky dk foØ; djds gh
larq"V ugha gks ldrk gSA ;gk¡ rd rks mlus vk/kk lQj r; fd;k gSA fu;kZrd
dks okLrfod larqf"V rHkh gksrh gS] tc Hksts x;s eky dk Hkqxrku mls fu/kkZfjr
fof/k ls] r; fd;s x;s le; ij fey tk,A

varjkZ"Vªh; foi.ku esa fu;kZrd ,oa vk;krd Hkqxrku dh vusd fof/k;ksa esa
ls fdlh Hkh mi;qDr fof/k dk p;u dj ldrs gSaA ;g nksuksa ds gh fgr esa gksxk
fd fof/k dk vafre p;u djus ls iwoZ nksuksa gh i{kdkj xgu fopkj&foe'kZ dj
ysaA vPNk gksxk fd bl laca/k esa nksuksa i{kdkj ,d fyf[kr vuqca/k dj ysa]
ftlls ;fn dksbZ fookn mRiUu gksrk gS] rks mldk U;kf;d lek/kku djk;k tk
ldsA
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6-6 eq[; 'kCnkoyh (Key Terminology)

 Hkqxrku% vnk;xh

 izys[k% nLrkost

 izs"k.k% Hkstk gqvk eky

 j.kuhfr% ;q) dkS'ky

 eqnzkLQhfr% miHkksDrk oLrqvksa vkSj lsokvksa dh ewY; esa of̀)] eg¡xkbZA

 fofue; foi=% i= ftl ij ,d fuf'pr jkf'k pqdk;s tkus dk vkns'kA

6-7 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- lk[k&i= fdls dgrs gSa\ lk[k&i= dh fo"k; lkexzh crkb,A

What is letter of Credit? Describe the contents of letter of Credit?

2- izys[kh; lk[k }kjk Hkqxrku dh izfØ;k le>kb;s\

Describe the process of payment by Documentary Credit?

3- izys[kh; lk[k i)fr ds ykHkksa dk laf{kIr o.kZu dhft,\

Describe in brief advantages of Documentary Credit Method?

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- varjkZ"Vªh; Hkqxrkuksa dh fofHkUu fof/k;ksa ij izdk'k Mkysa] blesa dkSu&lh
fof/k loZJs"B gS\

Explain the different methods adopted for making International
payments, which can be regarded as the best?

2- fofue; fcy fdls dgrs gSa\ le>kb,\ fons'kh O;kikj ds foÙk iks"k.k esa
fofue; fcyksa ds egRo dh foospuk dhft,\

What is a bill of Exchange? Discuss its importance in the financing
of Foreign Trade?

3- lk[k&i= fdls dgrs gSa\ fofHkUu izdkj ds lk[k&i= dkSu&dkSu ls gksrs
gSa\

What is a letter of Credit? What are different types of letter of
credit?
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6-8 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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bdkbZ 4

v/;k; 7 forj.k ds ekè;e ,oa laHkj.kra=
fu.kZ; (Channels of Distribution
and Logistic Decisions)

Lakjpuk (Structure)

7-0 ifjp;
7-1 mÌs';
7-2 fo'ks"krk,¡
7-3 fu;kZr forj.k dh okfgdk,¡@ek/;e
7-4 forj.k okfgdkvksa ds fu/kkZjd ?kVd vFkok forj.k&ekè;eksa ds p;u dks

izHkkfor djus okys ?kVd
7-5 forj.k dh izfØ;k
7-6 HkkSfrd forj.k laaca/kh fu.kZ; vFkok laHkj.kra=
7-7 viuh izxfr tk¡fp, iz'uksa ds mŸkj
7-8 lkjka'k
7-9 eq[; 'kCnkoyh

7-10 Lo-ewY;kadu iz'u ,oa vH;kl
7-11 lgk;d ikB~; lkexzh

7-0 ifjp; (Introduction)

tc fdlh oLrq dk mRIkknd vFkok fuekZrk] viuh oLrqvksa ds LokfeRo ds
gLrkarj.k ds fy, ftldk ewy y{; mUgsa miHkksDrkvksa rd igq¡pkuk gksrk gS] ds
fy,] ftl ekxZ dks viukrk gS] ml ekxZ dks ^forj.k&ekè;e* vFkok
^forj.k&okfgdk,¡* dgk tkrk gSA bl dk;Z gsrq fuekZrk Lo;a viuh forj.k
okfgdk,¡ xfBr dj ysrk gS vFkok og eè;LFkksa dh lsok,¡ ys ldrk gSA

ifjHkk"kk,¡ (Definitions)

foi.ku&izca/k fo'ks"kK izksQslj cqlfddZ ds erkuqlkj] forj.k ekè;e vkfFkZd
laLFkkvksa ls fufeZr os ekxZ gaS ftuds ekè;e ls mRiknd vius mRiknksa dks vafre
miHkksDrk rd igqq¡pkrk gSA

oLrqr% izfr;ksxh dks è;ku esa j[krs gq, mRiknu djuk] vc dksbZ
pqukSrhiw.kZ dk;Z ugha jg x;k gS vfirq mRiknksa dk foi.ku vkSj forj.k] vf/kd
tksf[keiw.kZ gks x;k gSA ;fn] bl dk;Z ds fy, /ku dk fofu;kstu fd;k tk,
vkSj fQj Hkh] fuf'pr le; ij] ,d fuekZrk] vafre miHkksDrk rd vius eky
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dks ugha igq¡pk ik, rks forj.k&O;oLFkk vlQy gks tkrh gS vkSj ftldh gkfu
varrksxRok laLFkk dks gh mBkuh iM+rh gSA

izksQslj dfUMQ] fLVy ,oa xksoksuh ds dFku ds vuq:i & foi.ku
okfgdk,¡ os forj.k tky gS] ftuds }kjk mRiknd vius mRiknksa dks cktkjksa dh
vksj izokfgr djrs gSaA

forj.k ekè;e mu Lora= laxBuksa dk lewg gS tks miHkksx ;k miHkksx ds
fy, miyC/k fdlh mRikn ;k lsok ds foi.ku dh izfØ;k esa layXu gSA

&fQfyi dksVyj

foi.ku ekè;e mu var%fuHkZj laxBuksa dk lewg gSS tks fd] mRikn ;k
lsokvksa ds fuekZ.k esa lyaXu jgrs gSa] tks iz;ksx djus vFkok miHkksx ds fy,
miyC/k gksrh gSA &LVse ,oa ,y&vUlkjh

blh izdkj] izksQslj dkWDl ,oa 'kwV (Cox and Schutte) us Hkh
forj.k&okfgdkvksa ds ckjs esa Li"V djrs gq, fy[kk gS&

forj.k okfgdkvksa ls rkRi;Z mu ,tsfUl;ksa vkSj laLFkkvksaa ds usVodZ ls gS]
tks vius la;kstu esa] cktkj y{;ksa dks izkIr djus ds fy, mRikndksa vkSj
iz;ksxdrkZvksa (Users) vFkkZr~ miHkksDrkvksa ds vko';d xfrfof/k;ksa dks laiUu
djrh gSA

(Channel of distribution is an organised network of agencies and
institutions which, in combination, perform all the activities required to
link producers with users to accomplish the marketing tasks.)

7-1 mÌs'; (Objectives)

dksbZ Hkh daiuh vf/kdre xzkgd lsok vkSj U;wure forj.k ykxr ds y{;ksa dh
izkfIr ,d lkFk ugha dj ldrh gS D;kasfd ;s nksuksa y{; ijLij fojks/kh gaSA vr%
HkkSfrd forj.k dk y{;@mÌs';] fons'kksa esa ,slh dq'ky ^forj.k&okfgdk&
iz.kkyh* dh LFkkiuk ,oa lapkyu djuk gksuk pkfg,A fu/kkZfjr lsok Lrjksa dk
vuqj{k.k (Building and Maintaining Co-operation), varjkZ"Vªh; ekudksa ds
vuq:i] U;wure lsok ykxrksa ij laHko cuk ldsA

7-2 fo'ks"krk,¡ (Characteristics)

fo'ks"krk,¡ (Characteristics)

mijksDr ifjHkk"kkvksa ds vè;;u ,oa fo'ys"k.k ls fuEufyf[kr fo'ks"krk,¡ Kkr
gksrh gaSA
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LokfeRo gLrkarj.k

(i) forj.k ekè;e] oLrqvksa s ds LokfeRo gLrkarj.k dk ekxZ gS tks mRiknd ls
vafre miHkksDrk rd tkrk gS] pkgs og O;kikj jk"Vªh; gks vFkok
varjkZ"Vªh; Lrj dk gksA

eè;e dM+h

(ii) ;g ekxZ mRikndksa ,oa miHkksDrkvksa ds eè; dh dM+h gS] ftl ekxZ
esa ,tsaV vk<+fr;s] QqVdj O;kikjh] Fkksssd O;kikjh ,oa Lo;a laLFkk dh gh
varjkZ"Vªh; forj.k okfgdk,¡ gks ldrh gSaA

laxBu dh vkarfjd ,oa cká fØ;kvksa dk lfEeJ.k

(iii) ;g futh vFkok lkoZtfud daifu;ksa ds vkarfjd laxBu bdkbZ;ksa ds
<kaps rFkk daiuh ds ckgj ds Mhyj (jk"Vªh;&varjkZ"Vªh; Lrj ds) ,oa
Fkksd rFkk QqVdj O;kikfj;ksa ls gS ftuds ekè;e ls dksbZ oLrq] mRikn ;k
lsok dk foi.ku fd;k tkrk gSA

&vesfjdu izca/kd la?k

QeksZa dk lewg

(iv) ;s okfgdk,¡] QekZssa dk ,d lewg gS tks fd cktkj esa la;qDr volj ds
fonksgu esa dk;Zjr f'kfFky la;kstu dk fuekZ.k djrk gSA

&jks ,YMjlu eè;e (Wroe Alderson)
vfHkdj.kksa dk la;kstu (Agencies Combination)

(v) ;g vfHkdj.kksa dk la;kstu gS ftuds ekè;e ls ,d foØsrk ftldk
mRiknd gksuk gh vko';d ugha gS] vius mRikn dk foi.ku vafre
mi;ksxdrkZ dks djrk gSA

&tkWu ,- gkoMZ

;s forj.k okfgdk,¡ & fuEu izÑfr ds dk;ksaZ ,oa lsokvksa dks iznku djrh
gSa] tks buds egRo dks Hkh n'kkZrs gSa&

1- ;s forj.k okfgdk,¡ vFkok eè;LFk mRiknksa ds forj.k esa fujarj lgk;rk
djrs jgrs gSaA

2- buds }kjk oLrqvksa ds LokfeRo dk gLrkarj.k Hkh varjkZ"Vªh; dkxtkrksa ds
ekè;e ls ljyrk ls fd;k tkrk gSA

3- ;s okfgdk,¡ izfrLi/khZ fLFkfr;ksa esa mRIkkn ds ewY; fu/kkZj.k esa lgk;rk
djrh gaSA

4- buds ekè;e ls O;kid iSekus ij miHkksDrkvksa dks mRIkknksa] cktkjksa] oLrq
dh fdLe rFkk lsokvksa ds ckjs esa tkudkjh nsus ds fy, varjkZ"Vªh; lwpuk
ra= (International Information System) dh Hkwfedk vnk dh tkrh gSA
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5- ;s ^le;*] ^LFkku* rFkk ^LokfeRo* laca/kh mi;ksfxrk dk lt̀u (Creation
of Utility) djds lekt dh lsok djrs gSaA

6- ;s mRikndks a dk s] vko';drk iM+u s ij foÙkh; lgk;rk miyC/ k
djkrs gS a A

7- forj.k ekè;e u dsoy ekax iwokZuqeku esa ;ksxnku nsrs gSa vfirq
foØ;&lao)Zu (Sales Promotion) fØ;kvksa ij Lo;a gh O;; djds
mRIkkn dh ykxr ij foijhr izHkko ugha iM+us nsrs gSa rFkk

8- eè;LFkx.kksa ds }kjk cktkj&{ks= dk iw.kZ foLrkj djus esa egRoiw.kZ
Hkwfedk fuHkkrs gqq,] xzkgdksa ls izR;{k laidZ LFkkfir djus esa lnSo rRij
cus jgrs gSaA

7-3 fu;kZr forj.k dh okfgdk,¡@ek/;e (Export
Distribution Channels)

,d vFkZO;oLFkk esa O;kolkf;d fu;kZr&foi.ku okfgdkvksa ls rkRi;Z forj.k ds
mu ekè;eksa ls gS ftuds }kjk ,d fu;kZrd mRikfnr oLrqvksa vkSj lsokvksa dks
fons'kh jk"Vªksa ds cktkjksa eas vafre miHkksDrk rd igq¡pkrk gSA fu;kZr
foi.ku@forj.k dh dqN lhek,¡ Hkh gksrh gaS ;Fkk fons'kh ljdkjks a ls mRikn
Hkstus ,oa foØ; djus dh vuqefr iznku djuk vkfnA blhfy,&

(i) ,d fu;kZrd ^y{; cktkjksa* (Target Markets) dk p;u djrk gS vFkkZr~
laiw.kZ cktkj {ks= esa izos'k djus dh vis{kk dqN pqus gq, rFkk mRikn dh
laLÑfr ls esy [kkus okys cktkjksa esa gh forj.k&ekè;eksa dk iz;ksx djrk
gSA

(ii) tc p;fur cktkjksa esa mRIkkn&foØ; esa etcwrh vkus yxrh gS rks mlds
i'pkr~ gh fu;kZrd vius forj.k ds ekè;eksa ds vU; cktkjksa
esa ;kstukc) :i esa izlkj.k djrk gSSA blls lcls cM+k ykHk ;g gS fd
u dsoy foØ; fu"Ikknu esa lqfo/kk jgrh gS vfirq foÙkh; ?kkVs ls Hkh cpk
tk ldrk gSaA

(iii) foi.ku fo'ks"kK izksQslj fofy;e ts- LVsUVu ,oa vU; fo}kuksa ds
er&lEer ds vuq:i] ,d fu;kZrd dks fu;kZr forj.k okfgdkvksa ds
p;u dk fu.kZ; djus ls iwoZ] bl ckr ij iw.kZ è;kukd"kZ.k djuk gksxk
fd&

(a) fons'kh y{;@p;fur cktkjksa esa mRikn forj.k ds fy, varjkZ"Vªh;
ekudksa ds vuq:i dkSu&dkSu ls forj.k ekè;e (Channels of
Distribution) miyC/k gSa\

(b) mu lHkh fodYiksa ds xq.k&nks"kksa dk rqyukRed :i ls vè;;u vkSj
fo'ys"k.k djus ds mijkUr ml forj.k ekè;e dks izeq[krk nsuh
gksrh gS tks jk"Vªh; foi.ku fØ;kvksa dk fons'kh fu;kZr okfgdkvksa
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ds lkFk leUo; cSBk lds vU;Fkk fu;kZr foi.ku esa lQyrk izkIr
ugha gks ldsxhA ;g leUo; tkikuh dkj fuekZrkvksa ds efLr"d esa
bruh xgjkbZ ls iSB dj x;k (mnkgj.kkFkZ) fd mlus la;qDr jk"Vª
vesfjdk ds y{; cktkjksa esa ,slh forj.k&fØ;kvksa ls rkyesy
j[krh Fkh ftldk ^ifj.kke* ;g fudyk fd os vesfjdu dkj
fuekZrkvksa ds fy, fljnnZ cu x;s gSa rFkk ogk¡ dh LFkkuh;
daifu;ksa ls Hkh vkxs c<+ x, gSaA

fu;kZr forj.k okfgdk,¡ ,d jk"Vª ds O;olk; dks nwljs jk"Vª ds O;olk;
ls izR;{k&vizR;{k :i ls tksM+us dk lk/ku curh gSaA buds dkj.k varjkZ"Vªh;
txr fleV tkrk gS rks nwljh vksj lkekftd&fof/kd&lkaLÑfrd laca/kksa dh
J̀a[kyk Hkh nks jk"Vªksa ds eè; QyhHkwr gksrh pyh tkrh gSA

vr% fu;kZr forj.k&ekè;eksa dk p;u djrs le; nwljs jk"Vªksa ds dkuwuksa]
ogk¡ dh Hkk"kk] laLÑfr] vFkZO;oLFkk ds Lo:i ogk¡ ds miHkksDrkvksa dh izÑfr
rFkk jktuSfrd i"̀BHkwfe dks Hkh iw.kZ:is.k è;ku esa j[kuk pkfg,A

(Gravity Approach)

(Approaches to Export Channel Strategies)

(Push Approach)

fu;kZr&forj.k O;wg dh fopkj/kkjk,¡

vkisf{kd vFkok
fof'k"V vfHkxe

(v) (c)

xzsfoVh ,izksp iqy ,izksp iq'k ,izksp

izHkko vFkok
ncko vfHkxe

(Pull Approach)

m|eh vfHkxe

(l)

fp= Ø- 7-1

fu;kZr&forj.k O;wg dh fopkj/kkjk,¡ (Approaches to Export
Channel Strategies)

fo'o ds varjkZ"Vªh; cktkjksa esa ,d lkFk dbZ jk"Vª izos'k djrs gSaA ml le; ,d
fu;kZrd ds fy, lhfer lk/kuksa dks è;ku esa j[krs gq, rFkk nwljs ns'kksa }kjk
cuk;h xbZ O;kolkf;d uhfr;ksa ,oa j.kuhfr dks igpkurs gq,
foi.ku&fo'ks"kKksa }kjk mfpr dqN fopkj/kkjkvksa dk vè;;u djuk vko';d gks
tkrk gS tks fu;kZrd ds fy, izfrLi/kkZ esa VDdj ysus ds fy, ,d j.kuhfr
(Strategy) dk dk;Z djrh gSA fo}kuksa us ewy :i ls fuEu rhu fopkjèkkjkvksa
dk izfriknu fd;k gS&
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(v) fof'k"V vfHkxe (Gravity Approach)– bl vfHkxe dh fo'ks"krk ;g
gS fd fu;kZrd ds }kjk mRIkknu dh [kir ds fy, fons'k esa dsoy ,d
gh forj.k&ekè;e (eè;LFk) dk p;u fd;k tkrk gS rFkk vafre
miHkksDrkvksa ,oa iz;ksxdrkZvksa rd eky ds igq¡pkus dh laiw.kZ ftEesnkjh]
fof'k"V :i ls ml ,d gh eè;LFk dks lkSai nh tkrh gSA bl fopkj/kkjk
esa fu;kZr ds }kjk Lo;a dh dksbZ forj.k&ekè;eksa dh Js.kh rS;kj ugha dh
tkrh gSA blhfy, bls ^fuf"Ø; Hkwfedk* dk fuokZg djus okyh fopkj/kkjk
Hkh dgk tkrk gSA

(c) ncko vfHkxe (Pull Approach)– ;g fopkj/kkjk (vfHkxe) ,d
le;c) izHkkoh ,oa xgu fo'ys"k.kkRed dk;ZØe dks n'kkZrh gS ftlds
vuqlkj Js"B foKkiu ds }kjk] y{; cktkjksa (Target markets) esa
fu;kZrd vius mRiknu dh tkudkjh iznku djrk gS ,oa vius czk.M
rFkk VsªMekdZ ds izfr miHkksDrkvksa ,oa lsok&iz;ksDrkvksa dks vkdf"kZr djds]
muds efLr"d esa oLrqvksa ds izfr #fp mRiUu djrk gS ftlds dkj.k
oLrqvksa dh vR;f/kd ekax c<+ tkus ls forj.k@eè;LFk Lo;a (miHkksDrkvksa
ds ncko ds dkj.k) oLrqvksa ds fuekZrk laidZ lk/kus ds fy, foo'k gks
tkrk gS vkSj bl izdkj varjkZ"Vªh; cktkj esa Lor% gh (ekax ds dkj.k)
oLrqvksa dh vkiwfrZ izkjaHk gks tkrh gSA

(l) m|eh vfHkxe (Push Approach)– bl fopkj/kkjk ds erkuqlkj ,d
fu;kZrd dks Lo;a gh lkglh@m|eh dh Hkwfedk fuHkkrs gq, vius mRIkkn
ds forj.k ds fy, forj.k okfgdkvksa dks LFkkfir djuk pkfg,A ;g
fopkj/kkjk ,d mRikndksa ds Lo;a usrR̀o djus ij cy nsrh gS vFkkZr~ mls
Lo;a gh forj.k eè;LFkksa ds p;u ds fy, ;kstuk cukdj LVkQ dh
fu;qfDr djds mu ij iw.kZ fu;a=.k LFkkfir djuk pkfg,A bl vfHkxe
ds fl)karksa ds vuqlkj ,d fu;kZrd ds }kjk forj.k ekè;eksa dks ,d
lao)ZukRed midj.k ds :i esa bl izdkj ls iz;ksx esa ysuk pkfg, fd
^O;fDrxr&foØ;* dh vko';drk ugha jgsA

vfHkxe mi;ksfxrk (Utility of the Approaches)– ;g Kkr djuk
dfBu gksrk gS fd dkSu lh vfHkxe fu;kZr&forj.k dh O;wg jpuk ds fy, Js"B
jgsxh D;ksafd mldh mi;ksfxrk ifjfLFkfr;ksa] laxBu ds vkarfjd ,oa
ckg~; ?kVdksa] fons'kh ,oa jk"Vªh; ljdkj dh O;kikfjd uhfr;ksa vkSj
varjkZ"Vªh;&dkuwu ds vk/kkj ij gh fu/kkZfjr dh tk ldrh gSA fdarq
foi.ku&fo'ks"kKksa ds vuqlkj&

(i) fof'k"V vfHkxe (Gravity Approach)– pw¡fd ,d fuf"Ø; Hkwfedk dh
fopkj/kkjk gS vr% ;g fu;kZr cktkjksa esa viuh Nki ugha NksM+ ikrh gS
D;ksafd fons'kh eè;LFk] ljdkjh fu;eksa ds ikyu ds dkj.k vFkok fdlh
vU; ns'k ls vPNs izLrko feyus ij bl ns'k ds vuqca/k dks rksM+us esa
dHkh ugha f>>dsxkA
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(ii) ncko vfHkxe (Pull Approach)– dh mi;ksfxrk ds ckjs esa foi.ku
fo'ks"kKksa dk ;g er gS fd blesa foi.ku rFkk izpkj&izlkj ij vR;f/kd
/ku [kpZ djuk iM+rk gS vkSj fQj Hkh ifj.kke foijhr tkus dh vk'kadk
cuh jgrh gSA bl izdkj ds izpkj&izlkj ds fy, Hkkjrh; eqnzk dks
fons'kh eqnzk esa fofue; Hkkjrh; fu;kZrdksa ds nf̀"Vdks.k ls lVhd izrhr
ugha gksrk gSA

(iii) m|eh vfHkxe (Push Approach)– Hkkjrh; lkgfl;ksa (Indian
entrepreneurs) ds fy, Js"B ekuh xbZ gS D;ksafd Hkkjrh; fu;kZrd]
dq'ky fu;kstudrkZ] dq'ky laxBu rFkk fu;a=d ekus tkrs gSaA vr% os
viuh forj.k okfgdk,¡ Lo;a xfBr djds gh vf/kd lQyrk izkIr dj
ldrs gSaA

7-4 forj.k okfgdkvksa ds fu/kkZjd ?kVd vFkok
forj.k&ekè;eksa ds p;u dks izHkkfor djus
okys ?kVd (Determinants of Channels of
Distribution or Factors Affecting Choice of
Distribution Channels)

vius mRiknu ds y{; cktkjksa esas foØ; djus ds fy, O;kogkfjd :i ls ns[kk
tk, rks fdlh forj.k ekè;e ls dke ugha py ldrk gSA tc ,d fu;kZrd]
dbZ izdkj ds eè;LFkksa dh lsok,¡ ysuk pkgrk gS rks D;k os lHkh vFkok muesa ls
dksbZ Hkh ekè;e mi;qDr jgsxk ;k ugha] blds fy, foi.ku&fo'ks"kK fuEu ?kVdksa
ij ckj&ckj fopkj djus dk ijke'kZ nsrs gSa] ;Fkk&
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vkns'kksa dk vkdkj

yksp'khyrk

(Market)

 vkfFkZd ifjfLFkfr;ka
 jktdh; lfUu;e
 dsUnzh; uhfr;k¡
 lekftd] lkaLÑfrd ,oa

/kkfeZd ifjfLFkfr;ka

 laEHkkfor Øsrkvksa dh la[;k
 cktkj dh HkkSxksfyd voLFkk
 vkns'kksa dk vkdkj
 xzkgdksa dh Ø; vknrsa ,oa

izkFkfedrk,¡

 izcU/kdksa dh ;ksX;rk ,oa vuqHko
 laLFkk ds foÙkh; lk/ku
 daiuh dh [;kfr
 okfgdk ij fu;a=.k dh bPNk 'kfDr
 eè;LFkksa dks iznku lqfo/kk,a
 fo'o foi.ku dh ijEijk,a
 yksp'khyrk

Okkrkoj.k
(Environment)

cktkj
(Market)

dEiuh/m|ksx
(Company/Industry)

m
Rikn

(Product)eè
;L

Fk
(M

id
dl

em
en

)

 izfr bdkbZ ykxr
 mRikn dk Hkkj ,oa LFkkf;Rork
 fufeZr mRiknksa dh la[;k
 mRikn dh rduhd
 izfrLi/khZ forj.k okfgdk,a
 ifjofrZr 'kSyh ,oa QS'ku

 e/;LFkksa }kjk iznŸk lqfo/kk,a
 foØ; dh lHakkfor ek=k
 forj.k dh ykxr
 fuekZrk dh uhfr;k¡
 bfPNr eË;LFk miyCËkrk

fp= Ø- 7-2% forj.k okfgdkvksa ds fu/kkZjd ?kVd

(v) cktkj vkSj forj.k ekè;e& ,d O;olk;h ds }kjk fufeZr mRikn
ds fy, forj.k&okfgdk dk p;u djrs le;] varjkZ"Vªh; y{; cktkjksa rFkk
muesa xzkgdksa dh [kkstchu ds le;] fuEu ?kVdksa ij è;ku fn;k tkuk pkfg,&

1- laHkkfor Øsrkvksa dh la[;k (Number of Potential Buyers/
Customers)& vFkZ'kkL=h; fu;eksa ds vuq:i xzkgd fuEu nks izdkj ds
gksrs gSa&

(a) vkS|ksfxd xzkgd& ,sls xzkgdksa ds fy, fu;kZrd ds }kjk lh/ks
gh ,tsaV ds ekè;e ls eky Hkstk tk ldrk gS D;ksafd ,sls xzkgdksa
dh la[;k vis{kkÑr de gksrh gSA vr% forj.k okfgdk Hkh NksVh
gksxhA

(b) miHkksDrk xzkgd& bu xzkgdksa dh la[;k gh lokZf/kd gksrh gS]
blfy, vf/kd forj.k ekè;eksa dk lgkjk ysuk iM+rk gSA ,slh
fLFkfr esa ,d fu;kZrd ds fy, ;gh Js"B jgsxk fd og vafre
miHkksDrk rd igq¡pus ds fy, gj laHko iz;kl djsA
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2- cktkj dh HkkSxksfyd voLFkk (Geographical Position of the
Market)– ;fn fu;kZr cktkj esa] ,d fu;kZrd }kjk foØ; dh xzkgdksa
ls] de ls de eè;LFkksa ds ekè;e ls lEidZ LFkkfir dj ldrk gSA tc
fu;kZrd ds fy, viuh oLrq ,d foLr̀r {ks= esa foØ; djuh gks rks
fuf'pr gS] vf/kd forj.k okfgdkvksa dh vko';drk iM+sxhA

3- vkns'kksa dk vkdkj (Order Size)– ,d fu;kZrd@mRiknd@fuekZrk
dks fons'kksa ls oLrqvksa ds Ø; ds de vkns'k izkIr gksus dh vk'kk gks rks
Lo;a gh oLrq dh iwfrZ djuk Js;Ldj gksxk] fdarq vkns'k NksVs gksus rFkk
vf/kd la[;k esa gksus ij varjkZ"Vªh; Lrj ds Fkksd ,oa QqVdj O;kikfj;ksa
dh Hkh lsok,¡ ysuk vko';d gksxkA

4- xzkgdksa dh Ø; vknrsa ,oa izkFkfedrk,¡ (Buying Habits of the
Customers and Priorities)– ;fn fons'kh&O;kikj ds {ks=&fo'ks"k esa
fdlh ,d gh LFkku ls [kjhnus rFkk [kjhnus ds mijkUr dh lsok,¡ izkIr
djus ds fy, miHkksDrkvksa dh vknr esa 'kqekj gks rks fo'ks"k :i ls ,d
fu;kZrd dks] os O;olk;h gh forj.k&ekè;e ds :i esa pquus gksaxsA blh
izdkj fu;kZrd dks xzkgdksa eas izpfyr ijaijkvksa dks ns[kdj Hkh
forj.k&ekè;eksa dk p;u djuk gksxkA ;fn ml fons'kh cktkj fo'ks"k esa
m/kkj Ø; djus dh izof̀Ùk gS rks ogk¡ ,d ,slk cM+k Fkksd O;olk;h dk
p;u fd;k tk,xk tks fd LFkkuh; Lrj ij lk[k&lqfo/kk,¡ iznku dj
ldsA

(c) mRikn vkSj forj.k ekè;e (The Product and Channels of
Distribution)– varjkZ"Vªh; cktkj mRIkkn fofo/krkvksa ds fy, igpku tkrk gSA
vr% mRIkkn ds xq.k ,oa vkdkj Hkh forj.k ds ekè;eksa ds fu/kkZj.k esa fuEu izdkj
ls fu;kZrd dks izHkkfor fd, fcuk ugha jgrs gSa&

1- izfr bdkbZ ykxr (Cost Per Unit)– ,d fu;kZrd }kjk cuk,
x, ,sls mRikn] ftudh izfr bdkbZ ykxr varjkZ"Vªh; cktkjksa eas igq¡pus
ds i'pkr~ Hkh dkQh de gksrh gS rFkk miHkksDrk ds ctV ds vuq:i
gksrh gSA rks os mls rqjar [kjhn ysrs gSaA blds fy, ,d foLrr̀
forj.k&okfgdkvksa dk tky QSykuk mfpr jgsxkA nwljh vksj] ,slh oLrq,¡]
ftudh ykxr vis{kkÑr vf/kd gksrh gS] muds fy, y?kq forj.k&ekè;e
(izR;{k ekè;e) gh lokZf/kd mi;qDr gksrk gSA

2- mRikn dk Hkkj ,oa LFkkf;Rork (Weight of the Product and
Durability of Goods)– foi.ku fo'ks"kKksa dk ;g ekuuk gS fd
fu;kZrdksa }kjk izfrikfnr ftu oLrqvksa dk Hkkj vf/kd gksrk gS] LokHkkfod
gS] ykxr Hkh vf/kd gksus ls] de O;fDr mls [kjhnsaxs rks NksVh forj.k
okfgdk mi;qDr jgsxhA blh izdkj] mRikn uk'koku izÑfr dks vFkkZr~
LFkk;h ;k fVdkÅ ugha gks rks eè;LFk de jgsaxsA mnkgj.kkFkZ& nw/k] ngh]
NkN] eD[ku] czsM] lkx&lCth ,sls inkFkZ gS tks ,d ns'k ls nwljs ns'k esa
tkus ij izR;{k :i ls rFkk 'kh?kz igq¡pkus gksaxs vU;Fkk [kjkc gks tk,axsA
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3- fufeZr mRiknksa dh la[;k (Number of Products Manufactured)–
fu;kZrdksa }kjk fufeZr mRIkknksa dh la[;k ;fn de (,d ;k nks) gks rks
fuf'pr gS fd eè;LFk Hkh de gksaxsA tcfd fons'kksa esa] ,d fu;kZrd] dbZ
mRIkknksa dks [kikuk pkgrk gS rks mls forj.k&okfgdk dk ,d tky cquuk
iM+sxkA

4- mRikn dh rduhd (Technicality of the Product)– varjkZ"Vªh;
foi.ku esa Hkh vc lwpuk vkSj izkS|ksfxdh dk egRo c<+ x;k gSA blls
lcls cM+k ykHk ;g gqvk gS fd uohu rduhdksa ds dkj.k] eè;LFkksa dh
la[;k fujarj Lor% de gksrh tk jgh gSA

5- izfrLi/khZ forj.k okfgdk,¡ (Competitive Channels of Distribution)–
,d fu;kZrd ds }kjk vius mRikn dks fo'o&cktkjksa esa igq¡pkus ls iwoZ
vius izfrLif/kZ;ksa dh j.kuhfr dk Hkh iwjk vè;;u] euu] fo'ys"k.k ,oa
fparu djuk vko';d gksuk pkfg, rHkh forj.k ds ekè;e dk p;u
djuk pkfg,A

6- ifjofrZr 'kSyh ,oa QS'ku (Alteration in Style and Fashion)– ,d
fu;kZrd }kjk izsf"kr fd, tkus okys eky dh 'kSyh ,oa QS'ku esa fujarj
ifjorZu gksrs gksa rks eè;LFkksa dh vfr y?kq J̀a[kyk dk iz;ksx ;k
izR;{k&foØ; fd;k tkuk gh loksZÙke jgrk gSA

(l) daiuh vkSj forj.k ekè;e (Company and Channels of
Distribution)– ,d daiuh] ftldk fo/kku ds varxZr fu;kZrd us xBu fd;k
gS] mlls lacaf/kr fuEu dbZ rF; Hkh forj.k&okfgdk ds p;u ij izHkko Mkys
fcuk ugha jgrsA ;Fkk&

1- izca/kdksa dh ;ksX;rk ,oa vuqHko (Ability and Experience of
Managerial Personnel)– ,d ,slk fu;kZrd tks Js"B izca/kd Hkh gS rks
mls cktkj laca/kh laiw.kZ Kku gksus ds dkj.k vius mRikn dks
fo'o&cktkjksa esa [kir ds fy, de ls de eè;LFkksa dk lgkjk ysuk
iM+sxk vis{kkÑr muds tks fu;kZrd izca/kdh; ;ksX;rk ugha j[krs gSaA

2- laLFkk ds foÙkh; lk/ku (Financial Resources of the Institutions)–
ftl fu;kZrd ds ikl i;kZIr iw¡th fo|eku jgrh gS] og mRikn&forj.k
ds fy, Lo;a vius lk/ku tqVk ysrk gSA fdarq iw¡th ds vHkko esa mls
eè;LFkksa dk lgkjk ysuk gh iM+rk gS rHkh og vafre miHkksDrk rd
igq¡pus dh 'kfDr tqVk ikrk gSA

3- daiuh dh [;kfr (Reputation of the Institution)– ;fn varjkZ"Vªh;
cktkj esas daiuh lqizfl) laLFkkvksa esa fxuh tkrh gS rks Js"B eè;LFk ml
daiuh dks izkIr gks ldrs gSa vkSj forj.k&okfgdk,¡ NksVh gks ldrh gSA

4- ofgdk ij fu;a=.k dh bPNk 'kfDr (Desire for Control over
Channels)– tc ,d fu;kZrd] forj.k ds ekè;eksa ij fu;a=.k LFkkfir
djuk pkgrs gSa rks bl mÌs'; ds dkj.k os de ls de eè;LFkksa dh
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fu;qfDr djrs gSa rFkk oLrq foØ; ds fy, izR;{k&ekè;eksa dk izksRlkgu
nsrs gSaA

5- eè;LFkksa dks iznku lqfo/kk,¡ (Facilities to the Channel)– forj.k&
okfgdkvksa dk p;u djrs le;] ;g ?kVd Hkh cgqr izHkkfor djrk gSA
eè;LFkksa dks fdruh lqfo/kk,¡] ,d daiuh ns ldrh gS vkSj mlls fdruk
ykHk izkIr gks ldrk gS] bl ckr dks Hkh è;ku esa j[kuk vko';d gksrk
gSA

6- fo'o&foi.ku dh ijEijk,a (Tradition of World-Marketing)–
;fn] fo'o&Lrjh; cktkj esa] fdlh oLrq ,oa lsok fo'ks"k ds foØ; ds fy,
fdlh izÑfr dk eè;LFk fu;qDr djus dh ijaijk pyh vk jgh gks rks
ykHknk;d gksus ij mlh ds vuq:i forj.k&okfgdkvksa dks p;u fd;k
tkuk pkfg,A

7- yksp'khyrk (Flexibilities)– ,d fu;kZrd dks ;g Hkh è;ku j[kuk
pkfg, fd tc&tc Hkh fo'o&cktkjksa esa ifjorZu gks] mlh ds vuq:i
ljy ,oa lgt :i esa] ftl forj.k ofgdk esa ifjorZu djuk laHko gks
lds ogh eè;LFkksa J̀a[kyk mls viukuh pkfg,A

(n) eè;LFk ,oa forj.k&ekè;e (Middlemen and Channels of
Distribution)– lsok (Service)– miyC/krk (Availability) – uhfr;ksa ds izfr
Hkkouk (Attitudes towards policies) – Hkkoh foØ; ek=k (Sale Volume for
Future) – forj.k ykxr (Cost of Distribution)A

mijksDr rF;ksa dks Li"V djrs gq, bu ?kVdksa ij izdk'k Mkyuk Hkh
vko';d gks tkrk gS&

(a) lsok,¡ (Services)– ,d fu;kZrd dks ,slh forj.k okfgdkvksa dk
gh p;u djuk pkfg, tks xzkgdksa dks fu;kZrd dh bPNkuqlkj
mRIkkn ds forj.k dh O;oLFkk dj ldsA

(b) miyC/krk (Availability)– fo'o&cktkj esa mRikn ds ftl
forj.k {ks= esa ,d ns'k dk fu;kZrd foØ; djuk pkgrk gS] ml
{ks=&fo'ks"k esa fdl izÑfr ds eè;LFk fo|eku gS] muds xq.k&nks"k
ij fopkj djds gh forj.k&okfgdk dk p;u djuk pkfg,A

(c) uhfr;ksa ds izfr Hkkouk (Attitude Towards the Policies)–
varjkZ"Vªh; forj.k okfgdkvksa ds p;u ds le; ,d fu;kZrd
dks ;g ckr Hkh è;ku esa j[kuh pkfg, fd p;u fd, tkus okys
eè;LFk mldh uhfr;ksa esa fo'okl j[krs gSa vFkok ugha\

(d) Hkkoh foØ; ek=k (Future Sales Volume)– ,d fu;kZrd }kjk
ekè;eksa ds p;u ds iwoZ bl ckr ij xkSj djuk vko';d gksxk fd
daiuh }kjk Hkkoh j.kuhfr ds vuq:i mRiknksa ds foØ; dh Hkkoh
ek=k fdruh gksxh\ foØ; dh Hkkoh ek=k gh laLFkk dh lQyrk
dk ekin.M gksrh gSA



forj.k ds ekè;e ,oa
laHkj.kra= fu.kZ;

184

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

(e) forj.k ykxr (Cost of Distribution)– ,d fu;kZrd dks bl
ckr ds fy, Hkh lpsr jguk pkfg, fd fofHkUu forj.k eè;LFkksa dh
ykxr D;k gksxh\ ,slh forj.k okfgdk tks de ls de ykxr ij
vf/kdre fcØh dks laHko cuk ldrh gS] dk gh varjkZ"Vªh; cktkjksa
ds fy, p;u fd;k tkuk pkfg,A

(;) okrkoj.k ,oa forj.k (Environment and Channels of
Distribution)

(Economic
Conditions)

(Government
Regulations)

(Central policies
of Govt.)

(Society,
Culture and
Religion)

vkfFkZd
ifjfLFkfr;k¡

jktdh;
lfUu;e

Lkekt] laLÑfr
,oa /keZ

dsUnzh; uhfr;k¡

(a)

(c)

(b)

(d)

fp= Ø- 7-3% okrkoj.k ,oa forj.k

(a) vkfFkZd ifjfLFkfr;k¡& bl vkfFkZd lalkj esa dbZ mPpkopu
tSls& rsth&eanh] eqnzk ladqpu] eqnzk fLQfr] LdU/k cktkjksa dh
dk;Ziz.kkyh ds mrkj&p<+ko] fofHkUu jk"Vªksa ds eè; gksus okyh
izfrLi/kkZ vkfn] ,d fu;kZrd ds }kjk foØ; fd, tkus okys
eky ds fy, LokHkfod gS fd forj.k&okfgdk dk p;u djrs
le; bu ckrksa dk iw.kZ è;ku j[kuk vko';d gksxkA

(b) jktdh; lfUu;e& ,d fu;kZrd ds fy, ;g tkuuk Hkh
vko';d gksxk fd ftl ns'k esa og vius mRikn ds fy,
forj.k&okfgdk <aw< jgk gS] ogk¡ ds dkuwu (jktfu;e) ml
oLrq ds forj.k] foØ; ,ts.V] vk;kr&fu;kZr dh
lhek] ,dkf/kdkj ,oa varjkZ"Vªh; O;kikj fu;eksa ds ckjs esa D;k
fopkj j[krs gSa\

(c) dsUnzh; uhfr;k¡& ftl ns'k dk fu;kZrd gS] ml ns'k dh
dsUnz ljdkj ds }kjk fu;kZr ,oa mlls lEcU/k
forj.k&okfgdkvksa ds fu;eksa ,oa uhfr;ksa ds ckjs esa Hkh mls iw.kZ
è;ku j[kuk iM+sxkA D;ksafd dsanzz ljdkj dh vuqefr ds fcuk
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tc fu;kZr gh laHko ugha gksxk rks forj.k ds ekè;eksa dk p;u
djuk vFkok ugha djuk dksbZ vFkZ ugha j[ksxkA

(d) lekt] laLÑfr ,oa /keZ& ,d fuekZrk }kjk fu;kZr dh tkus
okyh oLrqvksa dks nwljs jk"Vª ds ^y{;&cktkjksa* dk lekt
Lohdkj djrk gS vFkok ugha\ ogk¡ ds jgu&lgu ds Lrj
(laLÑfr) ds vuq:i og oLrq gS ;k ugha\ ogk¡ dk /keZ] ml
oLrq ds izos'k dh vuqefr nsrk gS ;k ugha] bu lHkh ckrksa dks
Hkh è;ku eas j[kdj gh forj.k okfgdkvksa dk p;u djuk
pkfg,A mnkgj.kkFkZ& fujkfe"k (Vegetarian) lekt esa v.Mksa
dk fu;kZr djus ds fy, dksbZ Hkh forj.k ekè;e lQy ugha gks
ldsxkA

7-5 forj.k dh izfØ;k (The Process of Distribution)

,d fu;kZrd laxBu vius mRIkkn dks fdl izdkj ls fu;kZr cktkj ds Øsrkvksa
rd igaqpkrh gS vkSj fdl izdkj dh forj.k&ofgdkvksa dk iz;ksx mlds fy,
fd;k tk,xk] bls gh forj.k dh izfØ;k dgk tkrk gSA nwljs 'kCnksa esa og
dk;Ziz.kkyh ftlds ekè;e ls ,d mRikn] fu;kZrd }kjk vafre miHkksDrk rd
igq¡pk;k tkrk gS] forj.k dh izfØ;k dgykrh gSA ,d fu;kZrd }kjk forj.k dh
izfØ;k dks viukus ls iwoZ izks- fofy;e ystj dh fuEu ckrksa ij Hkh ,d
fu;kZrd }kjk è;ku vkÑ"V dj ysuk pkfg,&

(i) laxr ?kVdksa (Relevant Factors) dk ewY;kadu dj ysa] ;Fkk & mRikn]
okfgdkvksa] rduhdh Kku] cktkj&fLFkfr] nh tkus okyh lqfo/kk,¡ vkfnA

(ii) forj.k&okfgdk ls mRiUu gksus okyh ekax dk fu/kkZj.k dj ysaA

(iii) izfrLif/kZ;ksa dh forj.k okfgdkvksa dk ewY;kadu djsaA

(iv) fofHkUu oSdfYid forj.k&okfgdkvksa dk ykHk&gkfu dks nf̀"Vxr j[krs
gq, rFkk ykxr&vk; dk fo'ys"k.k djrs gq, ewY;kadu djsaA

(v) lEHko ,oa mfpr yxus okyh forj.k okfgdkvksa dk fo'ys"k.k djrs gq,
rRi'pkr~A

(vi) forj.k&okfgdkvksa dk p;u djsaA

forj.k dh izfØ;k dk fuEu fcanqvksa ds vk/kkj ij fo'ys"k.k fd;k tk
ldrk gS&

(v) izR;{k forj.k ds varxZr (Under the Direct Distribution
System)– tc ,d fu;kZrd vius mRiknksa dks Lo;a ds laxBu }kjk vafre
miHkksDrk vFkok vkS|ksfxd iz;ksDrkvksa rd igq¡pkrs gSa rk bls izR;{k forj.k dgk
tkrk gSA blesa ,d fu;kZrd QeZ Lo;a ds foØ; laxBu dk mi;ksx djds eky
dks varjkZ"Vªh; cktkjksa esa Lo;a gh forfjr djrh gSA izR;{k forj.k dh bl
i)fr ds varxZr&
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(i) fu;kZrd }kjk miHkksDrkvksa vkSj iz;ksxdrkZvksa ls lh/kk laca/k LFkkfir djus
dk iz;kl fd;k tkrk gSA

(ii) fu;kZrd daiuh viuk foØ;&izfrfuf/k vFkok ,tsaV] fons'kh O;kikj ds
fy, fu;qDr djrh gSA

(iii) ,sls fu;qDr forjd ds }kjk y{; cktkjksa esa vko';drk iM+us ij vafre
miHkksDrk rd eky igq¡pkus ds fy, Fkkssd O;kikjh ,oa QqVdj O;kikfj;ksa
dh Hkh fu;qfDr dh tk ldrh gSA

(iv) miHkksDrk eky (Consumer's Goods) ds lanHkZ esa fuEu izfØ;k dks ,d
fu;kZrd viuk ldrk gS&

fu;kZrd (Exporter) – forjd (Distributor) – ,tsaV (Agent) – Fkksd
O;kikjh (Wholesaler) – QqVdj O;kikjh (Retailer) – miHkksDrk (Consumer)

(v) tc fu;kZrd ds }kjk mRIkkfnr eky vkS|ksfxd izÑfr dk gks rks muds
forj.k ds fy, forj.k&okfgdk vis{kkÑr NksVh gksxh vr% mlds fy,
fuEu izfØ;k ljy jgsxhA

mRiknd@fu;kZrd (Manufacturer) – foØ; izfrfuf/k

(Sales Representative) – vafre miHkksDrk (Ultimate Consumer)

(vi) ,d fu;kZrd] izR;{k :i ls QqVdj fcØh 'kk[kk,¡ (Retail Sales
Shops/Branches) dh LFkkiuk dj ldrk gSA gYdh fdarq egaxh oLrqvksa
ds forj.k ds fy, fons'kh&Mkd (Foreign Post) dk lgkjk ys ldrk gSA
Vsyh&'kkWIl (Tele-Shops) dks [kksydj VsyhQksu ij izR;{k cqfdax ysdj
eky Hkstuk izkjaHk dj ldrk gSA

izR;{k forj.k dk izeq[k ykHk ;g gS fd

fu;kZrd dks YkkHk (Advantages of Exporter)–

(i) forj.k okfgdk ij fu;kZrd laLFkk dk iw.kZ fu;a=.k jgrk gSA

(ii) miHkksDrkvksa ls izR;{k&lEidZ LFkkfir gks tkrk gSA

(iii) oLrqvksa dh 'kSyh] QS'ku ,oa xq.koÙkk esa dksbZ ifjorZu fcuk fdlh dkj.k
ds ugha gks ikrk gSA rFkk

(iv) i{kdkjksa ds izR;{k laidZ esa gksus ds dkj.k ekax vkSj iwfrZ esa leUo;
LFkkfir djus esa iw.kZ lg;ksx izkIr gksrk gSA

izR;{k forj.k ds nks"k Hkh vusd gS tks fuEu ifjfLFkfr;ksa esa fofHkUu :i
esa lkeus vkrs gSa&

fu;kZrd dh lhek,¡ (Limitations of Exporter)

(a) miHkksDrkvksa@iz;ksDrkvksa dk HkkSxksfyd fodsanzhdj.k O;kid gksus ij
forj.k&izca/k f'kfFky gks ldrk gSA
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(b) ,d fu;kZrd ds fy, mRIkkn&fu;kstu ,oa fu;a=.k djuk gh og̀n~ dk;Z
gksrk gSA vr% og foØ;&forj.k O;oLFkk dks HkyhHkkafr Lo;a gh laHkky
lds] blesa lansg gh cuk jgrk gSA

(c) fu;kZr ls tqM+s gq, foi.ku izca/kdksa ds nkf;Roksa esa vR;f/kd of̀) gks tkrh
gSA

(d) ;fn varjkZ"Vªh; Lrj ij vFkZO;oLFkkvksa esa mPpkopu gksrs gSa rks fooj.k
[kpsZ c<+ ldrs gSa ftlls laLFkk ds vkfFkZd lk/kuksa esa deh vk ldrh gSA

(c) vizR;{k forj.k ds varxZr (Under the Indirect Distribution
System)

tc ,d fu;kZrd ds }kjk vius mRiknu dks fu;kZr x̀gksa vFkok Ø;
laLFkkvksa ds ekè;e ls vafre miHkksDrk rd igq¡pk;k tkrk gS rks bl iz.kkyh dks
^vizR;{k&fooj.k* dgk tkrk gSA bl izfØ;k esa fu;kZr gsrq eky dk mRIkknudrkZ]
fons'kh cktkjksa esa fØ;k'khy jgus okys Fkksd ,oa QqVdj O;kikfj;ksa dk lg;ksx
ysrs gq, eky dks miHkksDrk dh #fp ,oa bPNkuqlkj miyC/k djkrk gSA ;g è;ku
j[kus ;ksX; ckr gS fd ,sls eky ds gLrkarj.k ds fy, fu;kZrd dh Lo;a dh
forj.k okfgdk ugha gksrh gSA ,slh forj.k&okfgdkvksa ds fy, fuEu izdkj dh
forj.k izfØ;k mfpr ekuh xbZ gSA &(fofy;e ystj)

Lkkj.kh Ø- 7-1

fu;kZrd&daiuh (The Exporter)

fu;kZr xg̀@Ø;&laLFkk,¡ (The Export Hours/Institutions
for buying the goods)

Fkksd O;kikjh (fons'k) (Wholesaler for Abroad)

QqVdj O;kikjh (fons'k) (Retailers established in Foreign)

vafre miHkksDrk@iz;ksDrk (Ultimate Consumer/User of the
Goods)

orZeku esa] nks fofHkUu jk"Vªksa ds O;kikj la?k feydj] ljdkj dh vuqefr
izkIr djds] fu;kZr fd, tkus okys vk;krd ns'kksa esa ^foØ;&la?kksa* (Sales
organisations) dh LFkkiuk dj ysrs gSaA blds vfrfjDr O;kikfjd ,tsaV
(Mercantile Agent) vFkok vfHkxksidksa (Underwriters) ds ekè;e ls Hkh fu;kZr
fd;k tk jgk gSA ;s O;fDr fu;kZr dh tkus okyh oLrq ds fy, varjkZ"Vªh;
O;kikfj;ksa fu;eksa ds vuq:i ^deh'ku* izkIr djrs gSaA

vizR;{k forj.k ds ykHk

(i) mRiknd@fu;kZrd dh forj.k ykxrksa esa Lor% deh gks tkrh gS D;ksafd
xksnke cukus] lk[k&fu;a=.k djus ;k lqiqnZxh vkfn dh ykxr de gks
tkrh gSA
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(ii) fuekZrk@mRiknd@fu;kZrd] mRikndksa dh rqyuk esa eè;LFk xzkgdksa dh
vusdkusd lsok,¡ dj ldrs gSaA

(iii) nwjLFk {ks=ksa esa vafre miHkksDrkvksa rd eky dsoy vizR;{k&forj.k
ekè;eksa ls gh igq¡p ldrk gSA

vizR;{k forj.k dh lhek,¡@nks"k

(i) fuekZrk] miHkksDrk ds izR;{k laidZ esa ugha gksus ds dkj.k] oLrqvksa dh
fdLe] lqiqnZxh rFkk forj.k&okfgdkvksa ds Lrjksa ,oa miyfC/k ij] fu;a=.k
LFkkfir djus esa vleFkZ jgrs gSaA

(ii) xzkgdksa dh #fp ,oa ekax ds ckjs esa fu;kZrd dks Li"V rLohj utj ugha
vkrh gSA rFkk

(iii) cnyrs gq, QS'ku rFkk izfrLi/kkZ esa vkus okys cnyko ds izfr Hkh
fu;kZrd lpsr ugha gks ikrk gSA

(l) nksgjh forj.k iz.kkyh (Dual Distribution System)– tc ,d
fu;kZrd] izR;{k vkSj vizR;{k nksuksa izdkj dh forj.k&okfgdkvksa dk iz;ksx]
fu;kZr&forj.k ds fy, djrk gS rks mls nksgjh forj.k iz.kkyh dgk tkrk gSA
orZeku esa fu;kZrd }kjk ,slh okfgdkvksa dks viukus dk dkj.k ;g gS fd] rhoz
izfr;ksfxrk ds bl fo'oO;kih cktkj esa fdlh ,d iz.kkyh ij fuHkZj jguk
mfpr ,oa foosdiw.kZ ugha dgk tk ldrk gSA bl iz.kkyh esas fuEu eè;LFkksa dks
lekfo"V fd;k tk ldrk gSA

nksgjh forj.k&okfgdk

O;kikjh e/;LFk
(The businessman

as middleman)

vk;krd ns'k ds@
fu;kZrd ns'k ds

O;kikjh izfrfuf/k
(Business Representatives)

varjkZ"Vªh;
Fkksd&O;kikjh
(International
Wholesalers)

varjkZ"Vªh; QqVdj
O;kikjh

(International
Retailer)

(i) fons'kh ifj'kks/k vfHkdrkZ
(Foreigner Research Agent)

(ii) fudklh&izfrfuf/k
(Exit Representative)

(iii) laxzg izfrfuf/k
(Collection Agent)

(iv) ,dkdh foØ; ,tsaV
(Sole Sale Agent)

(v) lqij cktkj
(Super Markets)

fp= Ø- 7-4

(n) lgdkjh forj.k iz.kkyh (izfØ;k) (Co-operative Distribution
System)– tc fdlh jk"Vª esa LFkkfir iathÑr lgdkjh laLFkk] fdlh
fu;kZrd }kjk mRikfnr eky ds fons'kh esa forj.k dk laiw.kZ Hkkj laHkky ysrh gS
rks ;g iz.kkyh lgdkjh&forj.k izfØ;k ds uke ls iqdkjh tkrh gSA bls fuEu
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izdkj ls Li"V fd;k tk ldrk gS & fu;kZrd&lgdkjh laLFkk & vafre
miHkksDrkA

7-6 HkkSfrd forj.k laaca/kh fu.kZ; vFkok laHkj.kra=
(Decision Regarding Physical Distribution
or Logistics)

oLrqr% vkt ds lwpuk ,oa izkS|ksfxdh dh ;qx esa tgk¡ izfrLi/kkZ ds izfreku
fnu&izfrfnu cny jgs gSaA varjkZ"Vªh; cktkjksa esa foi.ku fd;k tkuk] ns'kh
cktkjksa esa] mRIkkn ds forj.k ls dgha vf/kd dfBu gSA blhfy,] HkkSfrd&forj.k
dks foi.ku ds {ks= esa vFkZ'kkfL=;ksa ,oa foi.ku fo'ks"kKksa us ^laHkkj&ra=*
(Logistics) ds :i esa ns[kus dk iz;kl fd;k gSA laHkkj&ra= esa &
lkexzh&gLFku (Material Handling), ifjogu (Transportation), HkaMkj.k
(Warehousing) rFkk Lda/k fu;a=.k (Inventory Control) vkfn dks lfEefyr
fd;k tkrk gSA

ifjHkk"kk,¡ (Definitions)

HkkSSfrd forj.k vFkok laHkkj&ra= dh fofHkUu fo}kuksa us fuEu dqN ifjHkk"kk,¡
izLrqr dh gaS tks blds vFkZ dk Li"Vhdj.k djrh gSaA

HkkSfrd forj.k O;olk;] laHkkj&ra= dk foKku gS ftlds }kjk lgh oLrq]
lgh ek=k esa ml LFkku ij miyC/k dh tkrh gS tgk¡ mldh ekax fo|eku gksrh
gSA bl nf̀"Vdks.k ls HkkSfrd forj.k mRIkknu vkSj ekax lt̀u ds eè; dh dM+h
gSA &osUMsy ,e- fLeFk

mijksDr ifjHkk"kk esa lcls cM+h deh ;g gS fd dkSu&dkSu ls rRo] HkkSfrd
forj.k esa gksus pkfg,A bl ij izdk'k ugha Mkyk x;k gSA

HkkSfrd forj.k ls vk'k; oLrqvksa ds mRIkknu ds i'pkr~ ijarq mi;ksx ls
iwoZ mudk okLrfod laxzg.k ,oa lapyu gSA

izks- bZ- tsjkseh eSddkFkhZ fy[krs gSa& O;fDrxr QekZas esa ,oa forj.k
iz.kkfy;ksa ds lkFk&lkFk eky dk okLrfod gLFku rFkk lapyu] HkkSfrd forj.k
gSA

blh izdkj] “Fundamentals of Marketing” esa izks- MCY;w- ts- LVsUVu
us laHkkj&ra= fu.kZ; dks Li"V djrs gq, fy[kk gS fd&

HkkSfrd forj.k mRIkknksa ds HkkSfrd izokg dk izca/k vkSj izHkkoiw.kZ izokg
iz.kkfy;ksa dh LFkkiuk ,oa lapkyu gSA

mijksDr ifjHkk"kkvksa ds vè;;u vkSj fo'ys"k.k ls ;g Li"V gksrk gS
fd ,d ^laHkkj&ra= fu.kZ;* vFkok ^HkkSfrd&forj.k* dh fuEu fo'ks"krk,¡ gks
ldrh gSa&
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1- HkkSfrd forj.k dk izR;{k laca/k] okfgdkvksa ds izca/k ls gS vFkkZr~
forj.k&ekè;eksa ds fu;kstu] laxBu] leUo; rFkk fu;a=.k ls gSA

2- ;g O;olk;&laHkkj&ra= (Business Logistics) dk foKku gSA

3- laHkkj&ra=] oLrqvksa ds ^fuekZ.k* ,oa ^ekxZ&lt̀u* ds eè; dh ,d J̀a[kyk
vFkok dM+h gSA

4- ;g daiuh ds fu;kZrdksa ,oa fofHkUu jk"Vªksa esa QSys miHkksx dsUnzksa ds eè;
leUo; LFkkfir djrk gSA

5- ;g ,d izca/kdh; fØ;k gS] ftlds varxZr fu;kZrd }kjk vius mRIkknksa
dk ,d=hdj.k] izkfIr] iSdsftax] HkaMkj.k] izs"k.k] ifjogu] LdU/k&fu;a=.k
vkfn dq'kyrkiwoZd rFkk varjkZ"Vªh; izfrLi/kkZ dks è;ku esa j[krs gq, fd;k
tkrk gS+A

6- HkkSfrd&forj.k] foi.ku dk vafre vax gSA

izks- LVsUVu dk Hkh ;g er gS fd laHkkj&ra=&fuekZ.k esa] izca/kdksa dk mÌs';
dqy ykxr vkSj xzkgd mi;ksfxrk ds eè;] ,d vuqdwyre laca/k LFkkfir djuk
gksuk pkfg,A mldk y{;@mÌs'; ;g Hkh gksuk pkfg, fd og fons'kh cktkjksa esa
vuqdwyre Lrj dks izkIr djus dk iz;kl djrs gq, lQyrk izkIr djsA

foi.ku&fo'ks"kK fQfyi dksVyj (Philip Kotler) ds erkuqlkj izR;sd
fu;kZrd laLFkk dks viuh HkkSfrd forj.k O;oLFkk vFkok vius laHkkj&ra=&fu.kZ;
ds le;] fu/kkZfjr lsok&Lrjksa dk vuqqj{k.k U;wure lsok ykxrksa ij laHko cuk
jg lds] blds fy, fuEu lw= (Formula) dks è;ku esa j[kuk pkfg,&

D = T + Fw + Vw + S

tgk¡&

D = HkkSfrd forj.k dh dqy ykxrA

T = ifjogu (Transportation) dh ykxrA

Fw = xksnkeksa dh LFkk;h ykxr (Fixed Cost of Warehouses)

Vw = xksnkeksa dh dqy ifjorZu'khy ykxr vkSj (Variable Cost of
Warehouses)

S = iwfrZ (Supply) esa gq, vkSlr foyEc ds dkj.k fcØh esa gqbZ gkfu
dh ykxrA

mijksDr lw= ds vk/kkj ij gh dksVyj us HkkSfrd forj.k@laHkkj&ra=
fu.kZ; ds fuEu mÌs';ksa ,oa egRoksa dk o.kZu fd;k gS&

1- xzkgd larqf"V (Customer's Satisfaction)– laHkkj&ra= dk lcls
izeq[k mÌs'; xzkgdksa }kjk ekaxh xbZ oLrqvksa ds izfr vf/kdre larqf"V
iznku djkuk gSA ,d fons'kh xzkgd dh eky ds izfr vkdka{kk rHkh iw.kZ
gks ikrh gS tcfd mls bfPNr eky vko';drk iM+us ij mÙke xq.koÙkk
(Best Quality) ds vuq:i izkIr gks tk,A
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2- ewY; fLFkjrk esa lgk;d (Helpful in Stabilizing the Price)– ;fn
fu;kZr cktkj esa] daiuh ds mRiknksa dh ekax vR;f/kd c<+ xbZ rks ,slh
fLFkfr esa] laHkkj&ra= dh xksnke O;oLFkk ,oa ifjorZu fØ;kvksa ds }kjk
ewY; dks fLFkj j[kus esa lgk;rk yh tk ldrh gS vFkkZr~ eè;LFkksa
ds }kjk eky&iwfrZ dk izca/k] bl izdkj ls fd;k tk ldrk gS fd ,d
fuf'pr dh xbZ ek=k esa izR;sd xzkgd dks oLrq miyC/k gks ldsA

3- forj.k ykxrksa esa deh ykuk (Reducing Distribution Costs)–
orZeku esa] varjkZ"Vªh; cktkjksa esa bl izdkj ds ifjorZu nf̀"Vxkspj gks jgs
gSa fd cM+s vkns'kksa (Large Scale Orders) ds lkFk&lkFk NksVs Lrj ds
vkns'k Hkh vkrs gSa] ftuesa forj.k ykxr LokHkkfod gS] c<+sxhA blds fy,
daiuh ds }kjk laHkkj&ra= fu.kZ; ds vuq:i eky dh mfpr ,oa i;kZIr
ek=k xksnkeksa esa j[kh tk ldrh gS vkSj Hkkoh 'kSyh ,oa QS'ku dh ekax dk
iwokZuqeku izkjaHk esa gh yxkdj mRIkknu ds fy, rS;kj jguk gksxkA HkkSfrd
forj.k izfØ;k ds dq'ky izca/k }kjk forj.k ykxrksa esa dkQh deh dh tk
ldrh gSA

4- ykHkksa esa o`f) (Increase in Profits)– laHkkj&ra= fu.kZ;ksa ds ekè;e ls
daiuh ds ykHkksa eas ljyrk ds lkFk of̀) dh tk ldrh gSA D;ksafd bl
izdkj dh forj.k iz.kkyh dk izca/k bl izdkj ls fd;k tk ldrk gS fd
mRIkknksa dks 'kh?kzrk ls rFkk ferO;;h ifjogu ds vk/kkj ij
miHkksDrk@iz;ksDrk dsUnzksa rd igq¡pk;k tk ldrk gSA

5- le; ,oa mi;ksfxrk dk l`tu (Creation of Time and Place
Utilities)– laHkkj&ra= fu.kZ; ds ekè;e ls blds izHkkoh mi;ksx }kjk
fons'kh cktkjksa esa ,d fu;kZrd vius mRIkkn dks fuf'pr le; ij igq¡pk
dj LFkku mi;ksfxrk dk lt̀u dj ldrh gS vkSj tc miHkksDrk dks
le; ij eky fey tkrk gS rFkk ekax djus ij feyrk jgrk gS rks
blls le; mi;ksfxrk mRiUu gksrh gSA

6- eè;LFkksa ds eukscy esa o`f) (Increase in Morale of Middlemen)–
;fn fons'kh miHkksDrkvksa@iz;ksDrkvksa dks mRikn dh ekax ds vuq:i
eè;LFkksa dks bfPNr ek=k esa oLrq dh izkfIr gks tkrh gS rks
laHkkj&ra=&fu.kZ; ds dkj.k fuf'pr :i ls eè;LFkksa ds eukscy esa rks
of̀) gksrh gh gS] lkFk gh mUgsa Hkkoh lkSnsa ds fy, vfHkizsj.kk Hkh feyrh
gSA

7- Fkksd O;kikfj;ksa dk mUewyu (Abolition of Wholesalers)– ,d
fu;kZrd ds ikl foÙkh; lalk/kuksa dh deh ugha gS rks og
Fkksd&O;kikfj;ksa dks gVkdj izR;{k :i l QqVdj O;kikfj;ksa ds gkFkksa
HkkSfrd&forj.k djok ldrk gSA ,slk djuk blfy, vko';d gks tkrk
gS fd Fkksd O;kikjh] oLrqvksa ds ewY; esa dksbZ vf/kd of̀) (Value
Addition) ugha dj ikrs gSaA
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8- izfrLif/kZ;ksa ls eqdkcyk (Compete to Competitors)– ,d Js"B
laHkkj&ra=&fu.kZ; ds }kjk fu;kZrd QeZ] vius izfr;ksfx;ksa dks mldk
cktkj Nhuus ls jksd ldrh gS D;ksafd xzkgd rHkh izfr;ksxh daiuh dk
mRikn Ø; djrk gS tc fd fdlh daiuh fo'ks"k ds }kjk mlds bfPNr
eky dh iwfrZ ugha gksrh gSA

9- foÙkh;&lalk/kuksa dk foosdiw.kZ mi;ksx (Tactical use of Finance
Resources)– ;fn varjkZ"Vªh; cktkjksa esa fu;kZrd ds mRIkkn dh ekax
vkdfLed :i ls c<+ tkrh gS rks iwfrZ dsUnzksa ij mu mRiknksa dks
foosdiw.kZ fu.kZ; ds }kjk vuqdwy&Lrjksa (Optimum Levels) ij j[kdj
daiuh ds foÙkh; lalk/kuksa dk loksZÙke mi;ksx fd;k tk ldrk gSA

10- fons'kh cktkjksa dk foLrkj (Extension of Foreign Markets)– ,d
fu;kZrd ds laHkkj&ra= ds etcwr gksus ij eè;LFk u dsoy vius LFkkuh;
cktkj rd lhfer jgrs gSa vfirq fu;kZrd dh vuqefr ls os vU; jk"Vªksa
ds mlh izÑfr dh oLrq ds cktkj esa vius iSj ilkjus yxrs gSaA blls
nksuksa i{kdkjksa dks u dsoy ykHk gksrk gS vfirq varjkZ"Vªh; cktkj esa
mudk egRo Hkh c<+ tkrk gSA

bl izdkj] mijksDr fcanqvksa ds vk/kkj ij oS'ohdj.k ds xfr'khy ;qx esa
daifu;ka rsth ls viuh foi.ku fØ;kvksa esa u dsoy vuojr of̀) dj jgh gSa
vfirq fons'kh cktkjksa esa ftl izdkj ls fons'kh daifu;ksa dk vf/kxzg.k djrh tk
jgh gaS] ;g Hkkjrh; fu;kZrd daifu;ksa ds fy, xoZ dk fo"k; gSA eSdMksukYM~l
jsLVksjsUV J̀a[kyk (vesfjdu daiuh) ds laiw.kZ fo'o esa 110 ds yxHkx ns'kksa esa
27500 ls vf/kd jsLVksjsUVksa esa ,d esU;w (Menu) dk ,d gh izdkj dk Lokn
feyuk] dq'ky HkkSfrd&forj.k vFkok laHkkj.k ra= ds dkj.k gh gSA blesa ;g
daiuh ,d gh izÑfr dk eky] ,d gh Lokn esa iwjs fo'o dks miyC/k djkrh gSA
blh izdkj] HkkSfrd forj.k esa tkikuh daifu;ksa us JITS (Just in Time System)
ds ekè;e ls ^le;&mi;ksfxrk* esa ,d Økafrdkjh ifjorZu yk fn;k gSA
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HkkSfrd forj.k@laHkj.kra= dks izHkkfor djus okys ?kVd
(Factors Affecting the Decision of Logistics/

Physical Distribution)

1- fons'kh cktkj
(Foreign Markets)

2- miyC/k laxzg.k lqfo/kk,¡
(Available Warehouses)

3- mRiknu LFky ls fudVrk@nwjh
(Nearest or far Away form
Production place)

4- fons'kh jk"Vªksa dh LFkykd̀fr
(Topography of Foreign Countries)

5- ifjogu ds lk/ku
(Sources of Transportation)

6- oLrq@mRikn dh xq.koRrk
(Quality of the Product)

7- fu;kZr&vk;kr dj uhfr
(Exim Taxation Policy)

8- ljdkjh vf/kfu;e ,oa izfrca/k ek=kRed
(Government Regulations and
Quantitative Restrictions)

1- lkexzh@LdaU/k fu.kZ;
(Inventory Decision)

2- forj.k dsUnzksa dk fu/kkZj.k
(Determination of
Distribution Hub)

3- fLFkfr&fu.kZ;
(Location Decisions)

4- lkexzh gLFku fu.kZ;
(Material Handling Decisions)

5- ifjogu laca/kh fu.kZ;
(Decisions Relating to Transportation)

6- vkns'k izfof/k;e
(Procedure to Process the Orders)

7- iSdsftax rFkk tgktjkuh
(Packing and Shipping)

(v) (Ck)
HkkSfrd forj.k laca/kh egRoiw.kZ fu.kZ;

fp= Ø- 7-5

(v)

1- fons'kh cktkj dk vkdkj] HkkSfrd forj.k dks izHkkfor djrk gSA ,d
fu;kZrd cM+s cktkj okys jk"Vªksa dh vksj igys mUeq[k gksrk gS] vis{kkÑr
NksVs cktkjksa okys jk"Vªksa dsA

2- tgk¡ laxzg.k lqfo/kk,¡ leqfpr gksaxh] ogk¡ ds cktkjksa esa HkkSfrd forj.k
iz.kkyh dq'kyrkiwoZd viuk dk;ZZ laiUu djsxhA

3- fons'kh cktkj dh mRiknu LFky ls ftruh fudVrk gksxh] mruh gh de
ifjogu ykxr vkus ls HkkSfrd forj.k Hkh ykHknk;h jgsxkA

4- ftu {ks=ksa esa nqxZe LFkku vf/kd gksrs gSa] ogk¡ HkkSfrd&forj.k dh vis{kk
eSnkuh bykdksa ds jk"Vªksa dks fu;kZrd }kjk izeq[krk nh tkrh gSA

5- ,d fu;kZrd lnSo mu ns'kksa dks izFkfedrk nsrk gS ftudh lhek,¡
HkkSfrd forj.k ds fy, LFky] jsy] ok;q ,oa lkeqfnzd ekxksZa ls tqM+h gqbZ
gaSA

6- oLrq dh xq.koÙkk (Quality) dk vlj Hkh lapkj ra= fu.kZ;ksa ij gksrk gSA
Js"B xq.koÙkk okys mRIkknksa dk HkkSfrd forj.k] cktkj Hkkx dks rks cuk,
j[krk gh gS] lkFk gh mlesa of̀) Hkh djrk gSA

7- fons'kh jk"Vªksa dh fuokZfpr ljdkjksa }kjk eky ij yxk, x, vk;kr
djksa ,oa LFkkuh; djksaa ds izko/ku Hkh laHkj.kra= fu.kZ;ksa dks izHkkfor djrs



forj.k ds ekè;e ,oa
laHkj.kra= fu.kZ;

194

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

gSaA ,d fu;kZrd mu jk"Vªksa dks izkFkfedrk nsrk gS tgk¡ LFkkuh; vkSj
vk;kr dj de gksrs gSaA

8- ;fn fu;kZr cktkj dh jk"Vªh; ljdkj us vk;kr ij ek=kRed izfrca/k
yxk j[ks gksa vFkok ogk¡ ds O;kolkf;d vf/kfu;e] vuqKki= (License)
fy, fcuk vk;kr ugha djus nsrs gks rks laHkj.kra= fu.kZ;] fof/k (Law) ds
vuqlkj gh fy, tk ldrs gSaA

(c) egRoiw.kZ fu.kZ; (laHkj.kra= ls lacaf/kr)

1- lkexzh@Lda/k fu.kZ;& vkt fons'kh cktkj xfreku voLFkk esa gS
vr% varjkZ"Vªh; cktkjksa esa ,d fu;kZrd }kjk miHkksDrkvksa ds vkns'kksa dh iwfrZ
ftruh 'kh?kz gksxh mudk laj{k.k laLFkk ds mRIkknksa ds fy, mruk gh vf/kd
gksxkA vr% ,d fu;kZrd ds }kjk lkexzh dk i;kZIr LVkWd j[kk tkuk pkfg,
rkfd ekax ds vuq:i ;Fkk le; iwfrZ Hkh dh tk ldsA lkexzh ij fu;a=.k ds
fy, fuEu ckrksa ij è;ku nsuk vko';d gS&

(a) xzkgdksa ls izkIr vkns'kksa dk fdruk Hkkx fo|eku LdU/k (Stock) ls iwjk
fd;k tkuk pkfg,A

(b) ;fn xzkgd ckj&ckj fdlh oLrq dh ekax ds fy, rRij jgrk gS rks ml
eky dh vf/kd ek=k forj.k dsUnzksa ij j[kuh gksxhA

(c) vkns'k varjdky (Order Lead Time) ij Hkh iw.kZ è;ku nsuk pkfg,
vFkkZr~ og le;fof/k iwoZ gh fu/kkZfjr dj nsuh pkfg, tc forj.k dsUnzksa
ij eky igq¡p tk,A

(d) forj.k dsUnzksa ij j[kh tkus okyh lkexzh dh ykxr ij Hkh è;ku j[kuk
gksxkA

2- forj.k dsUnzksa dk fu/kkZj.k& forj.k dsUnzksa ls rkRi;Z ,sls LFkkuksa ls
gSa tgk¡ daiuh fo'kky ek=k esa vius mRikn dk laxzg.k djrh gS rFkk mudh
fons'kh cktkjksa esa vkiwfrZ Hkh djrh gSA varjkZ"Vªh; Lrj ij eky forj.k ds fy,
dbZ jk"Vª feydj lewg cukrs gq, forj.k dsUnzksa dh LFkkiuk dj ldrs gSaA bu
forj.k dsUnzksa dh LFkkiuk ds le; bl ckr dk è;ku j[kk tk, fd&

(a) forj.k dsUnzksa dh fons'kh cktkjksa esa U;wure ykxr vk,A

(b) vf/kd ls vf/kd fons'kh jk"Vªksa esa foi.ku fØ;kvksa dk foLrkj fd;k tk
ldsA

(c) fu;kZrd QeZ dh fØ;kvksa ij fu;a=.k j[kk tk ldsA rFkk

(d) forj.k&okfgdk vkSj forj.k dsUnzksa ds eè; leUo; gksuk pkfg,A

3- fLFkfr fu.kZ;& foi.ku&fo'ks"kKksa ds nf̀"Vdks.k ls ;s fu.kZ; ewy :i ls
fons'kksa dks Hksts tkus okys eky ds xksnkeksa vkSj fcØh dsUnzksa dh LFkkiuk ls laca/k
j[kus okys fu.kZ; ekus tkrs gSa ftuds vuqlkj varjkZ"Vªh; miHkksDrkvksa dks eky
dh lqiqnZxh] 'kh?kzfr'kh?kz vf/kdre lqfo/kk,¡ iznku djrs gq, U;wure ykxr ij
dh tk ldsA
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4- lkexzh gLFku fu.kZ;& ,d fu;kZrd daiuh }kjk LFkkfir mRIkknu
dsUnzksa ls forj.k dsUnzksa vkSj forj.k dsUnzksa ls eè;LFkksa rd eky igq¡pkus ds fy,
O;oLFkk dh tkrh gS] ftlls fd mRIkknksa dk rqjar lapj.k fd;k tk ldss rks mls
lkexzh gLFku fu.kZ; vFkok lkexzh&izs"k.k ra= dgk tkrk gSA lkexzh dk gLFku&

(a) tgk¡ lLrk Je gks] ogk¡ lkexzh gLFku ekuo Je }kjk fd;k tk ldrk
gSA vFkok

(b) fofHkUu e'khuksa vFkok midj.kksa dk iz;ksx fd;k tk ldrk gSA vFkok

(c) dEI;wVjhÑr Lopkfyr iz.kkfy;ksa ds ekè;e ls fd;k tk ldrk gSA

5- ifjogu laca/kh fu.kZ; vFkok ekxZ vk;kstu& ,d fu;kZrd ds
mRikfnr eky dks Hkstus ds fy, pqus x, lgh ekxZ ds }kjk ^LFkku&mi;ksfxrk*
dk lt̀u gksrk gSA ifjogu laca/kh fu.kZ;ksa ls vk'k; ,d gh ekxZ ij vkus okys
NksVs&NksVs ekxksaZ ij ftu&ftu eè;LFkksa dks eky dh vkiwfrZ dh tkuh gS]
mUgsa ,d gh ckj esa rFkk ,d lkFk pkgs x, eky dks Hkst fn;k tk,A ,slk djus
ls ifjogu ykxr esa Hkh deh vk,xhA

6- vkns'k izfof/k vFkok vkns'kksa dks lalkf/kr djus dh
fØ;kfof/k& ;s fu.kZ; eq[;r% vkns'kksa ds vkdkj vkSj vkns'kksa dks iwjk djus dh
fofHkUu fof/k;ksa ls laca/k j[krs gSaA ;g ,d ,slh izfØ;k gS ftlds }kjk daiuh ds
foØ; dsUnzksa vFkok eè;LFkksa ls izkIr eky dh iwfrZ ds vkns'k dh Li"V O;k[;k
djrs gq, forj.k&LFky ds lacafèkr vf/kdkjh@deZpkjh dks oafNr eky dh iwfrZ
djus dk vkns'k fn;k tkrk gSA bl dk;Z gsrq dEI;wVj rFkk vU; x.kd&;a=ksa
dk iz;ksx djuk mfpr jgrk gSA

7- iSdsftax rFkk tgktjkuh& HkkSfrd forj.k dks fu;kZrd }kjk
mRikfnr eky ij dh xbZ iSdsftax Hkh ml oLrq ds foØ; dks varjkZ"Vªh; cktkjksa
esa izHkkfor djrh gSA ,d vPNs yscy ds lkFk vPNh iSfdax] varjkZ"Vªh; ekudksa
ds vuq:i dh tkuh pkfg,A iSdsftax dk vkd"kZ.k miHkksDrk dks izHkkfor fd;s
fcuk ugha jgrk gSA vr% iSfdax $ czkfUMax yscfyax ls lacaf/kr fu.kZ;ksa dks cgqr
lksp&le>dj ysuk pkfg,A blh izdkj ,sls jk"Vª tks fd leqnzh lhek ls tqM+s
gq, gSa rFkk ftUgsa fu;kZrd ds }kjk eky Hkstk tkuk gS] esa eky Hkstus ds fy,
i;kZIr la[;k esa tgktksa (Ships) dh O;oLFkk ds laca/k esa Hkh lgh le; ij]
leqfpr fu.kZ; ysus pkfg,A

mijksDr fcUnqvksa ds vfrfjDr ^mi;ksx nj* dks Hkh è;ku esa j[kuk
pkfg,A ;g og nj gS ftl ij xzkgd oLrqvksa dk Ø; djrs gSaA ;fn miHkksDrk
tYnh&tYnh mRIkkn Ø; djrs gSa rks mi;ksx nj Åaph gksrh gS vkSj vf/kd Lda/k
(Stock) j[kuk vko';d gksrk gSA blh izdkj] ^lsok&izeki* dks Hkh
HkkSfrd&forj.k ;k laHkj.kra= fu.kZ; ds le;] fo'ys"k.k djus ds mijkar gh
fu/kkZfjr djuk pkfg,A ;g izeki crkrk gS fd xzkgdksa ls izkIr vkns'kksa dk
fdruk izfr'kr orZeku LVkWd ls iwjk dj fn;k tkuk pkfg,A ,d iz'u ;g Hkh
mBrk gS fd ^vkn'kksa dh ek=k fdruh gks\* rks mlds fy, laHkj.kra= fu.kZ; ds
le; vkns'k nsus dh ykxr] Lda/k dh ogu ykxrsa] iw¡th ykxrsa] chek izhfe;e]
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HkaMkj.k (Warehousing) ykxr rFkk ál (Depreciation) vkfn dh laHkkoukvksa
dks è;ku esa j[kuk vko';d gksrk gSA

viuh izxfr tk¡fp, (Check Your Progress)

1- HkkSfrd forj.k dks ;g Hkh dgk tkrk gS&

¼d½ foi.ku laHkj.kra= ¼[k½ O;kolkf;d laHkj.kra=

¼x½ laxBu izca/k ¼?k½ mi;qZDr lHkh

2- forj.k ek/;e mRikn dh ykxr dks

¼d½ ?kVkrk gS ¼[k½ c<+krk gS

¼x½ fLFkj j[krk gS ¼?k½ dksbZ izHkko ugha

3- mRiknd viuh oLrqvksa dks miHkksDrkvksa rd igq¡pkus ds fy, ftl ekxZ
dks viukrk gS] og gS&

¼d½ forj.k ek/;e ¼[k½ forj.k&okfgdk,¡

¼x½ izfrLi/khZ ¼?k½ ¼d½ ,oa ¼[k½ nksuksa

4- laHkj.k fu.kZd dk eq[; mÌs'; gSa&

¼d½ xzkgd larqf"V

¼[k½ mRikndrk esa of̀)

¼x½ mRikn dh xq.koRrk esa lq/kkj ykuk

¼?k½ ekax ,oa iwfrZ dks ledkfyu djuk

5- HkkSfrd forj.k dks izHkkfor djus okys ?kVd gS&

¼d½ fons'kh cktkj ¼[k½ fons'kh jkT;ksa dh LFkykÑfr

¼x½ ifjogu ds lk/ku ¼?k½ mi;qZDr lHkh

6- e/;LFk esa dkSu lfEefyr ugha gS&

¼d½ ,tsaV ¼[k½ Fkksd O;kikjh

¼x½ miHkksDrk ¼?k½ QqVdj O;kikjh

7- tc ,d fu;kZrd izR;{k vkSj vizR;{k nksuks a izdkj dh
forj.k&okfgdkvks a dk iz;ksx] fu;fr & forj.k ds fy, djrk gS
rks mls dgk tkrk gSA

¼d½ vizR;{k forj.k iz.kkyh ¼[k½ izR;{k forj.k iz.kkyh

¼x½ nksgjh ¼?k½ buesa ls dksbZ ugha
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8- ;fn xzkgd ckj&ckj fdlh oLrq dh ekax ds fy, rRij jgrk gS rks
ml eky dh vf/kd ek=k forj.k dsUnzksa ij

¼d½ c<+kuh pkfg,

¼[k½ ?kVkuh pkfg,

¼x½ fLFkj j[kuh

¼?k½ forj.k dsUnz can dj nsuk pkfg,

9- ;fn miHkksDrk tYnh&tYnh mRikn Ø; djrs gSa rks mi;ksx nj

¼d½ Åaph gksrh gS ¼[k½ uhps gksrh gS

¼x½ fLFkj gksrh gS ¼?k½ dksbZ izHkko ugha

10- D = T + Fw + Vw + S

mi;qZDr lw= esa D D;k gS\

¼d½ ifjogu ykxr

¼[k½ iwfrZ ykxr

¼x½ HkkSfrd forj.k iz.kkyh dh dqy ykxr

¼?k½ xksnkeksa dh LFkk;h ykxr

7-7 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼d½

2- ¼[k½

3- ¼?k½

4- ¼?k½

5- ¼?k½

6- ¼x½

7- ¼x½

8- ¼?k½

9- ¼x½

10- ¼?k½
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7-8 lkjka’k (Summary)

bl izdkj] ;g Li"V gksrk gS fd forj.k&okfgdk,¡ fu;kZr esa viuh egRoiw.kZ
Hkwfedk fuHkkrh gaSA vr% forj.k&okfgdkvksa ds mÌs';ksa dks izkIr djus okyh
uhfr;ka] varjkZ"Vªh; xzkgdksa dh vko';drkvksa dks è;ku esa j[krs gq, bl izdkj
cuk;h tk lds fd xzkgdksa dks iw.kZ larqf"V izkIr gks ldsA forj.k ykxrksa dks
fu;a=.k esa j[k lds rFkk cktkj dh vko';drkvksa ds vuq:i] fu;kZrd daiuh
dks dq'kyrkiwoZd rFkk lgh fn'kk&funsZ'ku }kjk fu;kZr&forj.k ds fy,
izksRlkfgr djrs gq, mudk lao)Zu Hkh dj ldsA blds fy, fu;kZrdksa dks viuh
forj.k vkSj foi.ku uhfr;ksa dk le;&le; ij ewY;kadu djrs jguk pkfg,A

7-9 eq[; 'kCnkoyh (Key Terminology)

 gLrkarj.k% LFkkukarj.k

 LokfeRo% izHkqRo

 forj.k izokg% daiuh ds mRikn dkds izR;{k ;k vizR;{k ek/;e ls foØ;
djukA

 laHkj.kra=% deZpkfj;kas vkSj mRikn dh O;oLFkk

7-10 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- varjkZ"Vªh; cktkj es forj.k ekè;eksa ds p;u esa fdu ckrksa dks è;ku esa
j[kk tkrk gS] la{ksi esa o.kZu dhft;sA

What factors shall be taken into account while selecting distribution
channels in international market, explain in brief.

2- laHkj.kra= dh egÙkk dks la{ksi es Li"V dhft;sA

Clarify in brief the significance of logistics.

3- laHkj.kra= dk izHkkfor djus okys ?kVdksa dk laf{kIr o.kZu dhft;sA

Describe in brief the factors affecting the decision of logistics.

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- forj.k&ekè;eksa ls vkidk D;k rkRi;Z gS\ ,d varjkZ"Vªh; cktkj esa
forj.k lzksrksa dk p;u djrs le; fdu&fdu ?kVdksa dks è;ku esa j[kuk
pkfg,\ O;k[;k dhft,A
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What do you mean by channels of distribution? What factors
should be taken into account while selecting distribution channel in
International market? Describe it.

2- HkkSfrd forj.k vFkok laHkj.kra= ls vki D;k le>rs gSa\ laHkj.kra= ds
mÌs';ksa@egRoksa dk o.kZu dhft,A

What do you understand by physical distribution or logistics?
Discuss the objectives/importance of such logistics.

3- laHkj.kra= fu.kZ; dks izHkkfor djus okys ?kVdksa dh lfoLrkj O;k[;k
dhft,A

Elucidate in detail the factors affecting the decision of logistics.

7-11 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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v/;k; 8 fons'kh foØ; izfrfuf/k (Foreign
Sales Agents)

Lakjpuk (Structure)

8-0 ifjp;
8-1 mís';
8-2 O;kikfjd ,tsaV ds izdkj
8-3 ,tsaV fu;qfDr eas /;krO; ckrsa

8-3-1 ,tsaV fu;qDr esa è;krO; ckrsa vFkok fu;qfDr ls iwoZ ds mik;

8-4 ,tsalh vuqca/k esa okD;ka'k
8-4-1 ,tsalh vuqca/kksa dk jktfu;e

8-5 ,tsalh vuqca/k dk vkjs[ku
8-5-1 ifjf'k"V ,tsalh vuqca/k dk ys[ku@vkjs[ku

8-6 viuh izxfr tk¡fp, izz'uksa ds mŸkj
8-7 lkjka'k
8-8 eq[; 'kCnkoyh
8-9 Lo-ewY;kadu iz'u ,oa vH;kl

8-10 lgk;d ikB~; lkexzh

8-0 ifjp; (Introduction)

orZeku lwpuk ,oa rduhdh ds ;qx esa] tgk¡ fnu&izfrfnu uohu izfreku (New
Standards) tUe ysrs gSa] O;olk; dk {ks= vR;kf/kd O;kid ,oa foLr̀r gks x;k
gS] dksbZ Hkh O;olk;h viuk laiw.kZ dk;Z Lo;a ugha dj ldrk gSA ,slh
ifjfLFkfr;ksa esa] ,d fu;kZrd dks viuh fons'kh foi.ku vFkok O;kolkf;d
fØ;kvksa ds lqpk: lapkyu ,oa fu"iknu gsrq mu O;fDr;ksa dh vko';drk gksxh
tks O;kikfjd O;ogkjksa esa mudk izfrfuf/kRo (Representation) dj ldrs
gSaA ,slh fu;qDr O;fDr dks gh ,tsaV vFkok vfHkdrkZ vFkok izfrfuf/k dgk tkrk
gSA fons'kh ,tsaV dh fu;qDr ls ,tsaV vkSj fu;kZrd ds eè; fof'k"V ,oa oS/kkfud
laca/k LFkkfir gks tkrk gS&

,tsaV& ,tsaV og O;fDr gS ftls fdlh vU; O;fDr }kjk vius fdlh
dk;Z dks djus ;k nwljs ds lkFk mldk izfrfuf/kRo djus ds fy, fu;qDr fd;k
tkrk gSA

iz/kku& ,d ,tsaV] ftl O;fDr dk dk;Z vFkok O;kikfjd O;ogkjksa esa
izfrfuf/kRo djrk gS] ml O;fDr dks fu;ksDrk vFkok iz/kku dgk tkrk gSA
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,tsalh& vr% fons'kksa esa] ,d fu;kZrd }kjk mRikfnr eky ds foØ; ds
fy, fd, tkus okys vuqca/kksa ds fy,] ,tsalh dh LFkkiuk dh tkrh
gSA ;g ,tsalh&

(a) Li"V ;k xfHkZr Bgjko ds fy, LFkkfir gksuh pkfg,A

(b) iz/kku@fu;kZrd] vuqca/k djus dh {kerk j[kus okyk O;fDr gksuk pkfg,A

(c) ,tsalh dh LFkkiuk Lora= lgefr ds vk/kkj ij gksuh pkfg,A rFkk

(d) ,tsalh vuqca/k esa] ,d oS/k vuqca/k ds leLr vU; y{k.k Hkh fo|eku gksus
pkfg,A

tc ,d fu;kZrd] vius mRikfnr eky ds vuqca/k djus ds fy,
foØ;&,tsaVksa dh fu;qfDr djuk pkgrk gS rks mls bl ckr dk Hkh fu.kZ; djuk
iM+rk gS fd fdl izÑfr ds ,tsaV@,tsaVksa dh fu;qfDr djuk] mlds varjkZ"Vªh;
O;olk; ds fy, loksZÙke jgsxk\ blds fy,] mls fofHkUu fodYi Hkh r; djus
gksrs gSaA

8-1 mÌs’; (Objectives)

vkt varjkZ"Vªh; foi.ku cktkj esa tgk¡ lwpuk ,oa rduhdh loksZPp Lrj ij
igq¡p xbZ gS] vkS|ksfxd ,oa O;kolkf;d lajpuk cny xbZ gS] O;kikfjd fØ;kvksa
esa ifjek.kkRed ,oa O;kogkfjd ifjorZu gks x, gSa rks nwljh vksj tfVyrk,¡
c<+rh tk jgh gaS] ogk¡ ij ,dkdh O;kikjh (Single Businessman) bu lHkh
fØ;kvksa dks vdsyk iwjk ugha dj ldrk gS vr% mls ,sls O;fDr dh vko';drk
gksxh tks O;kikfjd dk;Z&dykiksa esa mldk izfrfuf/kRo dj ldsA ,slh
vko';drkvksa dh iwfrZ ,tsalh ds }kjk gh gks ldrh gSA blds fy,&

(i) ,d ,sls ,tsaV dh fu;qfDr dh tkrh gS tks fu;ksDrk ds lkFk fd, x,
fyf[kr vuqca/k ds vuq:i nwljs O;fDr ds lkFk O;kikfjd O;ogkjksa esa
fu;ksDrk dk izfrfuf/kRo djus ds fy, ,d fuf'pr izfrQy ds cnys
vFkok izfrQy jfgr :i esa rS;kj gks tk,A

(ii) ,slh fLFkfr esa ,tsaV tks Hkh dk;Z djrk gS] og mlds fy, fu;ksDrk dks
ckè; djus dk vf/kdkj j[krk gSA

(iii) fu;fr&foi.ku esa lokZf/kd pqukSfr;k¡ gksrh gaS] mUgsa fons'kh&,tsfUl;k¡ gh
Lohdkj djus dh fLFkfr esa gks ldrh gSaA vr% ;g dgk tkrk gS fd]
varjkZ"Vªh; foi.ku ds fy, fcuk ,tsaV dh lgk;rk ds fØ;kdykiksa dks
iwjk djuk laHko ugha gSA
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vUrjkZ"Vªh; nyky

(International Brokers) (Factor) (Auctioneer) (Commission
Agent)

(Insurance Broker)

(Shipping Broker)

(Stock Broker)

(Goods
Despatching

Agent)
(Import and

Export Agent)

(Clearing Agent) (Del-Gredere Agent) (Exclusive Agent)

(Types of Commercial Agents)

vk<+fr;k¡

eky izs"k.k ,ts.V vk;kr ,oa
fu;kZr ,ts.V

¼v½ ¼c½ ¼l½
uhykedrkZ

¼n½
deh'ku ,ts.V

¼;½ ¼j½

lek'kks/ku ,ts.V ifj'kks/kh ,ts.V
¼y½ ¼o½ ¼”k½

fuf'pr vFkok pqfuUnk ,ts.V

chek dk;ksZa ds nyky

tgktjkuh ds nyky

LdU/k nyky

(i)

(ii)

(iii)

O;kikfjd ,tsUV ds izdkj

fp= Ø- 8-1

8-2 O;kikfjd ,tsaV ds izdkj (Types of Commercial
Agents)

(v) varjkZ"Vªh; nyky& ;g nyky] ,d ,slk ,tsaV gksrk gS tks vk;krd vkSj
fu;kZrd ds eè;] nykyh (Brokerage) ds izfrQy ds cnys] O;kikfjd fØ;kvksa
gsrq vuqca/k djkus ds fy,] fu;kZrd }kjk vFkok vk;krd }kjk Hkh fu;qDr fd;k
tk ldrk gSA ;fn og Øsrk dh vksj ls dk;Z djrk gS rks mls ^Ø;&uksV* ds
vk/kkj ij rFkk foØsrk ds fy, dk;Z djus ij foØ;&uksV ds vuq:i mls
deh'ku izkIr gksrk gSA

varjkZ"Vªh; nyky fuEu rhu izdkj ds gksrs gSa&

(i) chek dk;ksZa ds nyky& bu nykyksa dks] vk;krd ns'k ds fy, izLFkku
djus okys tgktksa dk chek djkus ds fy, fu;kZrd }kjk fu;qDr fd;k
tkrk gSA buds }kjk chek daiuh ,oa tgkt ds Lokeh ds eè; vuqca/k dh
LFkkiuk dh tkrh gSA

(ii) tgktjkuh ds nyky& ;s nyky] tgkt ij ykns x;s eky (Cargo)
dk chek djkus ds fy, tgkt ds Lokeh ds }kjk deh'ku ij fu;qDr
fd, tkrs gSaA bu nykyksa dks eq[; dk;Z fu;fr fd, tkus okys eky dk
ewY;kadu djds chek daiuh dks lwfpr djuk gksrk gS] ftlds vk/kkj ij
og daiuh] ml eky ds fy, leqnzh&chek i= tkjh djrh gSA
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(iii) LdU/k nyky& ;s O;fDr] Lda/k foi.ku dsUnzkas ds lnL; ds :i esa dk;Z
djrs gSa rFkk fu;kZrd ds fy, daifu;ksa ds va'kksa ds Ø;&foØ; dk dk;Z
djrs gSaA fu;ksDrk] bUgsa ^foif.k&deh'ku* nsus ds lkFk&lkFk] izFkkvksa ds
vuq:i lHkh izdkj ds O;;ksa dks pqdkus ds fy, ckè; gksrk gSA

(c) vk<+fr;k¡& ;g fu;kZrd }kjk fu;qDr fd;k x;k og ,tsaV gS tks
fu;ksDrk (fu;kZrd) ds eky dks] vius uke dk ^vf/kdkj&i=* izkIr djds mls
vius uke ls gh foØ; djrk gSA bls vius }kjk fd, x, fu;fer dk;ksZa ds
fy, tks deh'ku izkIr gksrk gS] mls vk<+r dgk tkrk gS rFkk vk<+r dk Hkqxrku
ugha djus ij] og fu;kZrd ds eky ij xzg.kkf/kdkj LFkkfir dj ldrk gSA

(l) uhykedrkZ& ;g ,d ,slk ,tsaV gS ftls turk ds eè;] oLrqvksa ds
foØsrk }kjk fn, x, vkns'k ds vuq:i] mUgsa foØ; djus dk vf/kdkj gksrk gSA
uhykeh cksyh ds vUrxZr&

(i) uhykedrkZ] foØ; ;ksX; oLrq dk U;wure ewY; fu/kkZfjr dj nsrk gSA

(ii) uhykeh ls iwoZ vko';drkuqlkj og oLrq ds izpkj&izlkj ds fy,
foKkiu vkfn dk lgkjk Hkh ys ldrk gSA

(iii) ftl LFkku ij uhyke fd;k tkrk gS] ml LFkku ij (cksMZ bR;kfn ij)
oLrqvksa ds ckjs esa tkudkjh] U;wure ewY; ,oa uhykeh ds le;
dh ?kks"k.kk dj nh tkrh gSA

(iv) rRi'pkr~ uhykedrkZ ds }kjk turk ls] oLrq dh cksyh yxkus dk
fuosnu dj fn;k tkrk gS tks fd fu/kkZfjr ewY; ls vf/kd ds fy, gksrk
gSA

(v) lokZf/kd cksyh yxkus okys O;fDr ds i'pkr~ fdlh dh cksyh ugha vkus
ij og ijaijkuqlkj rhu ckj gFkkSM+k fxjkdj cksyh lekIr dj nsrk gS
rFkk ftl oLrq dh cksyh yxkbZ xbZ Fkh mls Øsrk dks lqiqnZ dj nsrk gSA

(vi) rRi'pkr~ og (uhykedrkZ) bl dk;Z ds fy, foØsrk ls
ikfjJfed@deh'ku izkIr djrk gSA

(n) deh'ku ,tsaV& ,sls O;fDr] tks fons'kh cktkjksa esa eky dk Ø; ,oa
foØ; djus ds fy, fu;ksDrk }kjk fu;qDr fd, tkrs gSa] Øe'k% Øsrk o foØsrk
ds deh'ku ,tsaV dgykrs gSaA ,sls ,tsaVksa dh izeq[k fo'ks"krk,¡ fuEu izdkj ls
Li"V dh tk ldrh gaS&

(i) ;g iz/kku@fu;ksDrk ds fy, Lo;a ds uke ls oLrqvksa dk Ø;&foØ;
djrk gSA

(ii) mls iz/kku ds eky dks Ø; djus] mldk laxzg.k djus] iSfdax djds
Js.kh;u djus dk iw.kZ vkf/kdkj gksrk gSA

(iii) og vko';drk iM+us ij] eky ds gLrkarj.k ds fy, vko';d oS/kkfud
dk;Zokgh Hkh dj ldrk gSA
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(iv) og izfriQy ds :i esa] vius fu;ksDrk ls Ø; vFkok foØ; dh jkf'k
ij] ,d fu/kkZfjr izfr'kr ls deh'ku izkIr djrk gSA rFkk

(v) deh'ku izkIr ugha gksus ij] og fu;ksDrk ds fo#) okn izLrqr djus dk
vf/kdkj j[krk gSA

(;) eky izs"k.k ,tsaV& bl ,tsaV dh fu;qfDr fu;kZrdrkZ ds }kjk dh
tkrh gSA blds }kjk os lHkh vko';d dk;Zokfg;ka dh tkrh gSa ftuds ekè;e
ls ,d fu;kZrd ds eky dks fons'kh cktkjksa esa ljyrk ls igq¡pk;k tk ldsA
bl ,tsaV dks fons'kh cktkjksa esa ljyrk ls igq¡pk;k tk ldsA bl ,tsaV dks
fu;kZrd ds }kjk ^vf/kdkj&i=* iznku fd;k tkrk gSA blds vk/kkj ij og&

(i) fu;kZrd ds eky dks mfpr ifjogu ekè;e ds }kjk tgkt dks Msd rd
igq¡pkrk gSA

(ii) eky ds fy, vko';d dkuwuh O;; ;Fkk chek rFkk pqaxh ds pqdkus ds
mijkar mls tgkt ij ynku djkrk gSA

(iii) og viuh lsokvksa ds cnys ikfjJfed ds rkSj ij deh'ku rFkk fu;kZrd
dh vksj ls fd, x, leLr O;;ksa dks izkIr djus dk vf/kdkjh gkssrk gSA

(j) vk;kr ,oa fu;kZr ,tsaV& ,d vk;kr ,tsaV dk dk;Z vk;krd
O;kikjh ds fy, laiw.kZ oS/kkfud vkSipkfjdrkvksa dh iwfrZ djrs gq, vkikr dh
O;oLFkk djuk gksrk gSA ;g eky ds vk tkus ds mijkar mldk foØ; Hkh djrk
gS rFkk viuk iwoZ&fu/kkZfjr deh'ku (vuqca/k ds vk/kkj ij) dkVdj] 'ks"k jkf'k
fu;ksDrk dks izsf"kr dj nsrk gSA

nwljh vksj] fu;kZrd ,tsaV vius fu;ksDrk ds }kjk ilan fd, x, eky dks
fons'kh cktkjksa ls Ø; djds lh/ks gh fu;ksDrk dks fu;kZr dj nsrs gSaA bUgsa Hkh]
vuqca/k dh 'krksaZ ds vuq:i ikfjJfed izkIr gksrk gSA

(y) lek'kks/ku ,tsaV& fo'o cktkjksa esa] eky dks vk;kr djus okys
O;kolkf;;ksa ds }kjk ,sls ,tsaVksa dh fu;qfDr dh tkrh gSA ;s ,tsaV canjxkg ij
tkdj vFkok gokbZ ;k=k ls eky vkus ij gokbZ&vM~Ms ij tkdj eky dks
NqM+krs gSa] ftlds fy, mUgsa vk;krd }kjk &^vf/kdkj&i=* iznku fd;k tkrk
gSA ;s fu;ksDrk ls dqN jkf'k ^vfxze* (Advance) ds :i esa Hkh ys ysrs gSaA
viuk deh'ku ,oa vU; cktkj laca/kh rFkk oS/kkfud [kpsZ dkVdj ;g ,tsaV] 'ks"k
jkf'k fu;ksDrk dks Hkst nsrk gSA

(o) ifj'kks/kh ,tsaV& ;g ,d xkj.Vhnkrk ,tsaV gksrk gS] tks fd vius
fu;ksDrk }kjk fu;qDr fd, tkus ds mijkUr fu;ksDrk dks bl ckr dh xkjaVh
nsrk gS fd ;fn Øsrk us m/kkj eky dk ewY; ugha pqdk;k rks og pqdk,xkA
oLrqr% bl izdkj dh O;oLFkk fu;ksDrk ds fy, chek ds leku gksrh gSA
ifj'kks/kh ,tsaV dks izhfe;e ds :i esa tks deh'ku izkIr gksrk gS] mls
Msy&ØsMj@ifj'kks/kh deh'ku (Del-Credere Commission) dgk tkrk gSA
Øsrk }kjk Hkqxrku u djus ij (fnokfy;k gksus dh n'kk esa gh dsoy)] fu;ksDrk
dh gkfu dh iwfrZ] ;g ,tsaV Lo;a djrk gSA
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('k) fuf'pr vFkok pqfuUnk ,tsaV& fo'o ds varjkZ"Vªh; cktkjksa
esa] ,sls ,tsaV dks] fdlh fuf'pr foØ; {ks= esa] ftls fu;ksDrk us foØ;&of̀) ds
nf̀"Vdks.k ls vFkok nh?kZdkyhu ekax cuh jgs] bl dkj.k ls fuf'pr fd;k gks rks
mls pqfuUnk ,tsaV dh laKk nh tkrh gSA bls ,dek= ,tsaV ;k ,dkdh foØ;
izfrfuf/k Hkh dgk tkrk gSA

8-3 ,tsaV fu;qfDr eas /;krO; ckrsa (Things to be
Considered While Appointing an Agent)

8-3-1 ,tsaV fu;qDr esa è;krO; ckrsa vFkok fu;qfDr ls iwoZ
ds mik; (Matters which should be taken into
Consideration While Appointing an Agent or the
Safeguards before his Appointment)

,d fu;ksDrk ,oa ,tsaV ds eè;] ,tsalh nh?kZdky rd pyk;eku jg ldas] Hkkoh
lèf) esa of̀) gks lds] nksuksa i{kdkjksa ds laca/k e/kqj jg ldsa] blds fy, nksuksa
i{kdkjksa dks vuqca/k djus ls iwoZ lHkh izdkj ds rF;ksa ij] ftuls nksuksa i{k ,d
nwljs ls izHkkfor gks ldrs gSa] [kqydj fopkj&foe'kZ dj ysuk pkfg,A vr%
fookn&eqDr ,tsalh vuqca/k ds fy,&

(a) ,tsalh vuqca/k dh Hkk"kk ,oa 'kSyh] varjkZ"Vªh; O;kikj dh 'krksZs a ds vuq:i
gksA

(b) tks vuqca/k fd;k tk, og varjkZ"Vªh; dkuwu dk mYya?ku djus okyk ugha
gksA rFkk

(c) ,tsaVf'ki ls lacaf/kr izR;sd rF; dh vuqca/k esa Li"V O;k[;k gksuh
pkfg,A

,d ,tsaV dks] fons'kh cktkjksa ds fy, fu;qDr djrs le; fuEu ckrksa ij
vo'; è;ku nsuk pkfg,&

1- varjkZ"Vªh; O;kikj dk Kku (Knowledge of International Business)

2- oS/kkfud izko/kkuksa dk Kku (Knowledge of Legal Provisions)

3- Li"V Hkk"kk ,oa 'kSyh (Clear Language and Style)

4- ,tsaV dh oS/kkfud {kerk (Legal Capacity of the Agent)

5- O;;ksa dh oguh;rk (Bearing the Expenses)

6- lqiqnZxh dh leL;k (Problem of Delivery)

7- deh'ku dh nj (Rate of commission)

8- dkuwuh fo'ks"kKksa ls ijke'kZ (Consultation with Legal Advisors)

9- m/kkj foØ; dh lhek (Limitation of Credit Sale)

10- ,tsalh dh le; lhek (Time Limit of Agency)
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11- vkns'k dk LFkku (Place of Order)

12- ,tsaV dh lEiUurk (Richness Power of the Agent)

13- ewY;ksa esa mrkj&p<+ko (Fluctuations in Prices)

14- fooknksa ds fuiVkjs dh fof/k;ka vkSj fodYi (Methods and options to
settle the disputes)

15- vuqca/k dk lekiu (Winding up of the Contract)

1- varjkZ"Vªh; O;kikj dj Kku& ,d fu;kZrd ds }kjk fons'kh ,tsaV
fu;qDr djus ls iwoZ fuEufyf[kr rF;ksa ij iw.kZ fopkj djds ;g ns[kuk
pkfg, fd mls varjkZ"Vªh; foi.ku dk Kku gS vFkok ugha] ;Fkk&

(i) fons'kh cktkj] ftlesa izos'k ds fy, og ,tsaV dh fu;qfDr dj jgk
gS] mldh rFkk mRikfnr eky ds xzkgdksa dh fo'ks"krk,¡ D;k gSa\

(ii) xzkgdksa dh mRIkkn ds izfr #fp rFkk ekU;rk,¡ D;k gaS\

(iii) varjkZ"Vªh; cktkj esa izfrLi/kkZ dk D;k Lrj gS\

(iv) leL;kvksa vkSj pqukSfr;ksa dks fdl :i esa Lohdkjk tk ldsxk\

(v) vk; ds vuq:i] xzkgdksa@miHkksDrkvksa dk Lrj dslk gS rFkk mudh
Ø;&'kfDr dk Lo:i D;k gS\

(vi) fu;ksDrk dk fu;kZr dk y{; nh?kZdkyhu gS vFkok vYidkyhu gS\
fons'kh cktkj mlds fy, ykHkdkjh fl) gksaxs ;k ugha vkfn&vkfn
ckrksa ij fopkj djuk pkfg,A

2- oS/kfud izko/kkuksa dk Kku& ;g fofnr gS fd varjkZ"Vªh; O;kikj
nks ;k nks ls vf/kd jk"Vªksa ds eè; fd;k tkrk gS vr% ogk¡ ds
^vuqca/k&vf/kfu;eksa* esa fn, x, ,tsalh vuqca/kksa ds ckjs esa iw.kZ Kku
vftZr dj fy;k tkuk vfuok;Z gSA nwljs jk"Vª ds ,tsalh laca/kh izko/kkuksa
ds ckjs esa foLr̀r djds mYya?ku ds ekinaMksa dk irk yxk ysuk pkfg,A

3- vuqca/k dh Li"V Hkk"kk ,oa 'kSyh& tc fu;ksDrk fons'kh O;kikj ds
fy, ,tsalh laca/kh vuqca/k djs rks mldh Hkk"kk le>us ;ksX; ,oa
ljy :i esa fy[kh tkuh pkfg, ftlls fd viHkza'kksa ds dkj.k nksuksa esa ls
dksbZ Hkh i{k xyrQgeh dk f'kdkj ugha gks ik,A

4- ,tsaV dh vuqca/k {kerk& okLrfod :i esa ,slk O;fDr tks fd vius
ns'k dk ukxfjd ugha gS] ,tsaV cuus dh {kerk ugha j[krk gSA fQj] bl
ckjs esa iF̀kd&iF̀kd jk"Vªksa ds vf/kfu;e fofHkUu izdkj dh ckrsa crkrs gSaA
vjc ns'kkssa ds vf/kfu;eksa ds izko/kkuksa ds vuqlkj dsoy LFkkuh; O;fDr
gh ,tsaV cuus dk vf/kdkj j[krk gSA blh izdkj dE;qfuLV jk"Vª tks fd
iwathokn ls ?k̀.kk djrs gSa] ogk¡ ij futh {ks= dks dksbZ egRo ugha fn;k
tkrk gS vfirq jktdh; miØeksa dks gh ,tsalh izkIr gks ldrh gSA
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5- O;;ksa dh oguh;rk& varjkZ"Vªh; O;kikfjd ,tsalh esa ,d ,tsaV dks dbZ
izdkj ds O;kikfjd ,oa oS/kkfud O;; djus gksrs gSa] ftu ij
fu;ksDrk ,oa ,tsaV ds eè;] vuqca/k esa Li"V ugha gksus ij dbZ erHksn
mRiUu gksus dh laHkkouk,¡ jgrh gaSA vr% ,slh O;;'khy enksa (Items) ij
nksuksa i{kdkjksa ds eè; foLr̀r ppkZ djds gh fyf[kr esa vuqca/k djuk
pkfg,A

6- lqiqnZxh dh leL;k& ;g leL;k fons'kh ,tsaV ds lkFk ml le;
mRiUu gksrh gS tcfd miHkksDrkvksa ds }kjk izR;{k :i ls eky Ø; djus
dk vkns'k fu;kZrd@fu;ksDrk dks ns fn;k tk, tcfd miHkksDrk ds
fuokl {ks= esa dsoy og ,dkdh ,tsaV gh eky dh lqiqnZxh djrk gks rks
eky dkSu igq¡pk,xk] bl ckr ij Hkh [kqydj fopkj foe'kZ fd;k tkuk
vko';d gS] rHkh vuqca/k fd;k tkuk pkfg,A

7- deh'ku dh nj& ,d ,tsaV }kjk fd, tkus okys fnu&izfrfnu ds
dk;ksZa ds fy, rFkk vfrfjDr dk;ksZa ds fy, Lora= lgefr ds vk/kkj ij
fu;ksDrk ds }kjk ,tsaV ds lkFk deh'ku dh jkf'k Li"V :i ls r; dj
ysuh pkfg, D;ksafd lokZf/kd erHksn bl jkf'k ds dkj.k gh mRiUu gksrs
gSaA ;g vkSj Hkh mfpr gksxk fd deh'ku dh fof/k vkSj le;c)rk dks
Hkh ,tsalh vuqca/k esa fy[kk tk,A

8- dkuwuh fo'ks"kKksa ls ijke'kZ& ,d ,tsalh ds vuqca/k esa fu;ksDrk
rFkk ,tsaV ds }kjk iw.kZ lrdZrk cjrss tkus ij Hkh dbZ oS/kkfud xyfr;k¡
jg ldrh gSa] ftuds dkj.k Hkfo"; esa vuqca/k ij foijhr izHkko iM+us dh
laHkkouk jgrh gS vr% vuqca/k ij dkuwuh fo'ks"kKksa dh lykg ysuk mfpr
jgrk gSA

9- m/kkj foØ; dh lhek& O;kikj txr esa pkgs jk"Vªh; O;kikj gks vFkok
varjkZ"Vªh; O;kikj gks] fcuk lk[k (m/kkj) ds cktkjksa esa foØ; djuk
laHko ugha gSA vr% m/kkj jkf'k ek=k] olwyh dh fof/k ,oa nkf;Ro] dqy
foØ; dk fdruk Hkkx m/kkj ds :i esa fn;k tk ldsxk vkfn ds ckjs
esa ,tsaV vkSj fu;ksDrk ds eè; Li"Vhdj.k gksuk pkfg,A

10- ,tsalh dh le; lhek& ,tsalh dh lekIr dh dbZ izpfyr fof/k;ka
fo|eku gSa fdUrq ifjfLFkfr;ksa] le;&dky] cktkj dh fLFkfr] ljdkjh
uhfr;ksa esa ifjorZu] ekax vkSj QS'ku esa ifjorZu vkfn ds dkj.k vFkok
dc vkSj fdu rF;ksa ds vk/kkj ij ,tsalh dks lekIr fd;k tk ldsxk]
bu ckrksa dks Hkh ,tsalh vuqca/k djus ls iwoZ gh Li"V dj ysuk mÙke
jgrk gSA

11- vkns'k dk LFkku& ,d vk;krd vFkok dksbZ Øsrk@miHkksDrk futh
{ks= dk gksus ij rks ,tsaV ls eky [kjhnrk gS fdUrq jktdh; {ks= ds
O;fDr] fu;eksa esa ca/ks gksus ds dkj.k izR;{k :i ls fuekZrk ls gh eky
[kjhnuk pkgrs gSaA ,slh fLFkfr esa fu;ksDrk vkSj ,tsaV ds eè; Li"V :i
ls ;g fuf'p; dj fy;k tkuk pkfg, fd mu O;fDr;ksa dks eky fdl
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LFkku ls izsf"kr fd;k tk,xk ftlls fd nksgjs eky dh iwfrZ ugha gks
tk,A

12- ,tsaV dh lEiUurk& varjkZ"Vªh; foi.ku fo'ks"kKksa dk ;g ekuuk ,tsaV]
fu;ksDrk ls vf/kd izHkko'kkyh ugha gksuk pkfg, vU;Fkk og viuh
vukf/kÑr ekaxksa ds izfr vf/kd ltx cuk jgsxk vkSj fu;ksDrk bl
fLFkfr esa vlQyrk dh vksj c<+ ldrk gSA vr% ,tsalh vuqca/k ds le;
bl rF; ij Hkh fopkj&foe'kZ fd;k tkuk vko';d gSA

13- ewY;ksa esa mRkkj&p<+ko& fo'o iw¡th cktkj dh /kqjh vkSj nwljh
vFkZO;OkLFkk dgs tkus okys LdU/k fofu;e dsUnzksa ds dkj.k rFkk vU;
cktkj laca/kh ijaijkvksa ds dkj.k ewY;ksa esa vpkud mRkkj&p<+ko gksrs
jgrs gSaA ,sls esa bu ewY;ksa ds lek;kstuk ds izfr fu;ksDrk ,oa ,tsaV esa
erHksn c<+ ldrs gSa vr% buds ckjs esa ,tsalh vuqca/k esa Li"Vhdj.k gks
tkuk] la[;k rFkk ,tsaV nksuksa ds fo'okl dks nh?kZdky rd cuk, j[k
ldrk gSA

8-4 ,tsalh vuqca/k esa okD;ka'k (Clauses of Agency
Contracts)

8-4-1 ,tsalh vuqca/kksa dk jktfu;e (Law of Agency
Contracts) vFkok (Or) lafonk dh fo"k;&oLrq
(Contents of Contracts) vFkok (Or) ,tsalh vuqca/k
ds okD;ka'k (Clauses of Agency Contracts)

,d ,tsalh vuqca/k dh fo"k;&oLrq] ,tsalh }kjk fd;s tkus okys dk;Z dh izÑfr
ij vk/kkfjr gksrh gSA vr% ml dk;Z dk è;ku j[krs gq, mlls lacaf/kr
lkekftd&pfj= dh jktUkSfrd ck/kkvksa dh] ljdkjh fu;ekoyh dh] dk;Z ds
foLrkfjr HkkSxksfyd {ks= dh vksj mUeq[k gksrs gq, gh fuEu okD;ksa (Clauses) ds
vk/kkj ij (lkekU; :i esa)] ,tsalh vuqca/kksa dh jpuk dh tk ldrh gS&

izFke rhu okD; & HPL

(ftuls ,tsalh vuqca/k dh izÑfr dh Li"V igpku gksrh gSA)

tgk¡] 1- H = Heading Clause ('kh"kZd okD;)

2- P = Parties to the Contract (vuqca/k ds i{kdkj)

3- L = Language Clause (Hkk"kk okD;)

1 'kh"kZd okD; (H)– bl okD; esa O;kikfjd&,tsalh 'kCn fy[kk tkrk gS
ftlls ;g Li"V gks lds fd fu;ksDrk ds }kjk ;g ,tsalh
O;kifjd&dk;kZs a ds fufeÙk LFkkfir dh xbZ gSA 'kh"kZd ds fy[k nsus ls
vuqca/k dh izÑfr Li"V :i ls nf̀"Vxkspj gksrh gSA
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2- vuqca/k ds i{kdkj (P)– ,d fu;kZrd (fu;ksDrk) ds }kjk ,tsalh fdlh
O;fDr dks nh xbZ gS vFkok fdlh QeZ fo'ks"k dks vFkok daiuh dks iznku
dh xbZ gSA ;g rF; bl okD; esa fy[kk tkrk gS ftlls fd vuqca/k ds
gLrk{kjdrkZvksa ds ckjs esa irk py ldsA varjkZ"Vªh; O;kikfjd fu;eksa ds
vuqlkj ,tsalh vuqca/k ds nksuksa i{kdkjksa esa vuqca/k djus dh {kerk gksuk
vfuok;Z gSA

3- Hkk"kk okD; (L)– varjkZ"Vªh; ;k fons'kh O;ikjksa ds ekeys esa dbZ
ckj ,tsalh vuqca/kksa dks nks ls vf/kd Hkk"kkvksa esa fy[kk tk ldrk gS fdarq
vuqca/k dh Hkk"kk ljy ,oa lkekU; 'kSyh esa gksuh pkfg,A

vU; okD;& ftuesa ls ,tsalh vuqca/kksa dh izÑfr ds vuqlkj dqN
okD; fy[ks tk ldrs gSa rks dqN dks NksM+k Hkh tk ldrk gS&

1- ewY; okD; (Price Clause)

2- foKkiu okD; (Advertisement Clause)

3- ekxZ O;; okD; (Route Expenses Clause)

4- ikfjJfed okD; (Remuneration Clause)

5- drZO; okD; (Duty clause)–

(i) ,tsaV dk vf/kdkj okD; (... of Agent)

(ii) iz/kku dk drZO; okD; (... of Principal)

6- vf/kdkj okD; (Rights clause)–

(i) ,tsaV dk vf/kdkj okD; (... of Agent)

(ii) iz/kku dk vf/kdkj okD; (.... of Principal)

7- vof/k okD; (Term Clause)

8- {ks=kf/kdkj okD; (Territory Clause)

9- oLrq o.kZu okD; (Product-Description Clause)

10- iap&fu.kZ; okD; (Arbitration Clause)

11- vuqca/k&lekfIr okD; (Termination of Contract Clause)

1- ewY; okD;& ,d ckj fons'kh ,tsaV ds lkFk fd, tkus okys vuqca/k esa
oLrq ds ewY; dh ,d:irk ds ckjs easa fy[kk tkrk gS ftlls og ,tsaV fu;ksDrk
dh vuqefr ds fcuk u rks ewY;ksa esa dVkSrh dj lds vkSj u gh miHkksDrkvksa ls
vf/kd ewY; olwy ldsA blds fy, izHkko pkgs rks ,tsaV ds izfr gkfu gksus ij
vuqca/kksa esa O;fDrxr nkf;Ro mRiUu dj ldrk gSA

2- foKkiu okD;& foKkiu] varjkZ"Vªh; cktkj dh #fp ,oa Hkkoukvkas dks
mHkkjdj oLrq ds izfr vkd"kZ.k mRiUu djrk gS rFkk ;g eky izpkj&izlkj ds
fy, Hkh vfuok;Z gks x;k gSA izHkko'kkyh foKkiu gks bldk mÙkjnkf;Ro



fons'kh foØ; izfrfuf/k

210

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

fu;ksDrk ij jgsxk ;k fQj eky dk foØ; djus okys ,tsaV ij\ ;g ckr bl
okD; esa Li"V :i ls fy[kh tkrh gSA

3- ekxZ&O;; okD;& ,d ,tsaV dks vius fu;ksDrk dk eky foØ; djus
ds fy, fofHkUu LFkkuksa dh ;k=k djuh iM+rh gSA blds fy, fuf'pr gS] ,tsaV
dks ^ekxZ&O;;* iznku djuk iM+rk gSA vr% ,tsalh vuqca/k ds bl okD; esa ekxZ
O;; iznku djus dh fof/k] le;&lhek] [kpsZ ds chtd rFkk ,sls O;;
iz/kku }kjk Hkqxrku fd, tkus dh fuf'pr frfFk fy[kh tkrh gSA

4- ikfjJfed okD;& bl okD; esa fuEufyf[kr dqN fo'ks"k ckrsa fy[kh
tkrh gSa&

(i) ,tsaV dks mldh lsokvksa ds cnys fn;k tkus okyk
osru@deh'ku@nykyh vFkok vk<+r dh nj ,oa U;wure ikfjJfedA

(ii) ,tsaV ds }kjk foØ;&{ks= ls ckgj dk;Z djus ij vfrfjDr deh'ku dh
njA

(iii) fu;ksDrk ds }kjk mlds eky ij xzg.kkf/kdkj dh fLFkfrA

(iv) deh'ku fu;ksDrk ls izR;{k :i ls izkIr gksxk ;k foØ; fd, x, eky
dh izkIr jkf'k esa ls dkVk tk,xkA rFkk

(v) ;fn ,tsaV osru izkIr djrk gS rks osru of̀) dh fuf'pr frfFk vkfnA

5- drZO; okD;&

(i) ,tsaV dk drZO; okD;& ,tsalh vuqca/k gks tkus ds mijkar ,tsaV }kjk
fd, x, dk;Z] fu;ksDrk }kjk fd, x, dk;Z fu;ksDrk }kjk fd, tkus
okys dk;ks± dh Hkkafr gh ekus tkrs gSa vkSj ,tsaV vius dk;ks± ds izfr
fu;ksDrk dks ckè; dj ldrk gSA vr% fons'kh O;kikj ds
varxZr ,d ,tsaV ds }kjk ftu drZO;ksa dh iwfrZ dh tkuh gksrh gS os
fuEu izdkj ls Li"V :i esa fy[ks tkus pkfg,&

(a) og fu;kZrd@vk;krd fu;ksDrk ds }kjk fn, x, fn'kk funsZ'kksa ds
vuq:i gh dk;Z djsA

(b) mls ,tsalh dk dk;Z mruh gh prqjkbZ ,oa dk;Zdq'kyrk ds lkFk
laiUu djuk pkfg, tSlk fd og Lo;a ds O;olk; lapkyu ds
fy, djrkA

(c) ,tsalh ds dk;Z laca/k esa u dsoy mfpr fof/k ls fglkc j[ks vfirq
fu;ksDrk ds ekaxus ij vFkok vuqca/k esa r; vUrjkyksa esa ml fglkc
dks izLrqr Hkh djsA

(d) tc Hkh ,tsalh ds lEeq[k vkikrdkyhu ifjfLFkfr;k¡ mRiUu gksa
rqjUr fu;ksDrk ls lEidZ LFkkfir djus dk iz;kl djuk pkfg,A

(e) ,tsaV dks xqIr ykHk ugha dekuk pkfg, vkSj u gh iz/kku ds iwNus
ij mlls dksbZ diV ;k feF;k o.kZu djuk pkfg,A
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(f) foØ; mijkar lsok] m/kkj fcØh] lk[k olwyh vkfn ds mÙkjnkf;Ro
dh ,tsaV dh lhek dks Hkh bl okD; esa Li"V dj nsuk pkfg,A

(g) ;fn ,tsaV fu;ksDrk dh vuqefr ds fcuk mi&,tsaV fu;qDr djrk
gS rks mlds dk;ks± ds fy, mÙkjnkf;Ro mBkuk pkfg,A

(h) fu;ksDrk }kjk ,tsaV ds ikl j[kh gqbZ laifÙk ij ,tsaV
vf/kdkj&LFkkiuk dh dksf'k'k dHkh Hkh ugha djsA

(i) fons'kh cktkj ds fofHkUu i{kdkjksa ls ;fn ,tsaV dks fu;ksDrk ds
izfr dksbZ fojks/kh lwpuk izkIr gksrh gS rks u dsoy og mldh
lwpuk fu;ksDrk dks ns vfirq ml lwpuk dk iz;ksx dgha Hkh
fu;ksDrk ds fo:) ugha djsA

(j) fu;ksDrk ds ikxy gks tkus vFkok èR;q gksus ij og mlds
mÙkjkf/kdkfj;ksa dks lwfpr djrs gq, fgrksa dh j{kk djs rFkk
^fons'kh&,tsalh* O;olk; esa of̀) dk fujarj iz;kl djsA

(k) ,tsaV ds }kjk le;&le; ij miHkksDrk dh Ø;&'kSyh rFkk QS'ku
esa vk, cnyko dks mldh cnyrh gqbZ #fp dks cktkj dh izof̀Ùk
dks è;ku esa j[kdj fu;ksDrk dks lwfpr djrs jguk pkfg,] rFkk

(l) bl ckr dk Hkh mYys[k bl okD; esa dj nsuk pkfg,
fd ,tsaV }kjk nqjkpj.k (Misconduct) djus ij mldk D;k
drZO; gksxkA

(ii) iz/kku dk drZO; okD;& varjkZ"Vªh; O;kikj] iw.kZr% ,tsaVksa ds
fØ;kdykiksa ij fVdk gqvk gksrk gS vr% ,d iz/kku ds muds izfr fuEu
drZO; curs gSa&

(a) og mls vuqca/k esa fu/kkZfjr ikfjJfed dk le; ij Hkqxrku djs
rkfd mlh fons'kh cktkj esa Hkqxrku {kerk cuh jgsA

(b) ,tsaV }kjk Hksts x, vkns'kksa ds vuq:i ;Fkk 'kh?kz eky dks HkstsA

(c) ;fn ,tsaV us rhljs i{kdkj dks dksbZ /kujkf'k] fu;ksDrk dh vksj ls
pqdkbZ gks rks mldh iwfrZ djukA

(d) ,tsaV dks le;&le; ij laLFkk dh ifjofrZr foØ; ,oa foi.ku
uhfr dh tkudkjh iznku djrs jguk pkfg,A

(e) ubZ oLrq ds lt̀u ds le; vFkok fdlh ubZ mRIkknu bdkbZ dh
LFkkiuk ds le; ,tsaV dks lwfpr djuk] rFkk

(f) ,tsaV ds }kjk vius vf/kdkjksa ds vUrxZr dk;Z djrs gq, diV
djus ij] rr̀h; i{kdkjksa dh {kfriwfrZ djuk vkfnA
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6- vf/kdkj okD;&

(i) ,tsaV dk vf/kdkj okD;& ,d ,tsaV ds fgrksa dh j{kk djus ds fy,
Hkkjrh; vkSj fons'kh ,tsalh fu;eksa ds varxZr ,tsaVksa ds fy, bl okD; esa
dqN vf/kdkj iznku djrs gq, fy[ks tkrs gSa&

(a) ,d ,tsaV dks ;g vf/kdkj gS fd og iz/kku ls fuf'pr fd;k gqvk
ikfjJfed izkIr dj ldrk gSA

(b) fu;ksDrk }kjk vf/kdkj iznku fd, tkus ds mijkar og izfr;ksxh
mRiknksa esa O;ogkj (Transaction) dj ldrk gSA

(c) ;fn ,tsaV laiUu gS vkSj ,tsalh izkjaHk djus ls iwoZ dksbZ jde
vfxze nh gS rks og mls iz/kku ls] ckn esa izkIr jkf'k esa ls dkVus
dk vf/kdkj j[krk gSA

(d) fu;ksDrk ds }kjk le; ij deh'ku iznku u djus ij og mlds
ikl j[ks gq, fu;ksDrk ds eky ij ^xzg.kkf/kdkj* (Lien) dj ldrk
gSA

(e) ,tsalh vuqca/k ds O;oLFkk gksus ij ,tsaV lkekU; fcØh ls vf/kd
fcØh djus ij og cksul izkIr djus dk vf/kdkjh gksrk gSA

(f) og mfpr :i ls varjkZ"Vªh; ekudksa ds vuq:i fu;ksDrk dks lwpuk
nsdj ,tsalh ds dk;Z ls eqDr gks ldrk gSA

(g) ;fn iz/kku fnokfy;k gks tkrk gS rks og fu;ksDrk dh vksj ls rr̀h;
i{kdkj dks Hksts tk jgs eky dks ekxZ esa jksdus dk vf/kdkj j[krk
gSA rFkk

(h) mls ,tsalh O;olk; dks lqjf{kr cuk, j[kus ds fy, leLr
oS/kkfud dk;Zokfg;ka@dk;Z djus dk vf/kdkj gSA

(ii) iz/kku dk vf/kdkj okD;& iz/kku }kjk ,d ,tsaV dks fons'kh
cktkjksa esa O;ogkj djus ds fy, fofHkUu lqfo/kk,¡ iznku dh tkrh gaS vr% bl
vk/kkj ij ,tsalh fu;e (ns'k&fons'k ds) mRikfnr eky ds fy, fu;qDr ,tsaV ds
fo:) fu;ksDrk vxzfyf[kr vf/kdkj j[krk gS&

(a) vuqca/k esa ;g Li"V :i ls fy[k ldrk gS fd Hkfo"; esa tc Hkh
fu;ksDrk pkgsxk ,tsaV ds dk;Z{ks= esa Hkh m|ksx LFkkfir djds eky
dk mRiknu dj ldsxkA

(b) ,tsaV ds }kjk ykijokgh ls dk;Z djus ij og mlls {kfriwfrZ dh
ekax dj ldrk gSA

(c) og vius ,tsaV ds }kjk fd, x, vukf/kÑr (fdUrq voS/k ugha)
dk;ksZa dks tks fd mlus vf/kdkjksa ls ckgj jgdj fd, gSa] vf/kÑr
djus dk vf/kdkj j[krk gSA

(d) og ,tsaV }kjk dek, x, xqIr ykHk dks izkIr djus dk vf/kdkjh
gSA
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(e) og ,tsaV ls fn, x, fn'kk&funsZ'k ds vuqlkj dk;Z djkus dk
vf/kdkj j[krk gSA

(f) og fdlh Hkh le; ,tsaV ls fglkc rks ekax gh ldrk gS] lkFk gh
xksnke] dk;ZLFky ,oa [kkrk&cfg;ksa dh Li"V :i ls tkap dj
ldrk gS] rFkk

(g) og ,tsaV dks drZO;&Hkax dk nks"kh ik, tkus ij dHkh Hkh mfpr
vof/k dk uksfVl nsdj vuqca/k dks Hkax djrs gq, mls gVkus dk
vf/kdkj j[krk gSA

7- vof/k&okD;& varjkZ"Vªh; O;kikj esa fu;ksDrk rFkk ,tsaV ìFkd&iF̀kd
jk"Vªksa esa jgdj O;ogkj djrs gSa vr% muds }kjk fd, tkus okys vuqca/k esa ;g
Li"V :i ls fy[kk tkuk pkfg, fd ,tsalh fdl ewy frfFk ls izkjaHk gksxh vkSj
fdruh vof/k rd ds fy, gksxh\ ,slk djuk blfy, Hkh vko';d gS fd nksuksa
ds vuqca/k ij gLrk{kjksa ds lkFk frfFk;ka vyx&vyx gksrh gSaA os vius&vius
jk"Vªksa esa vuqca/k&izfr vkus ij gLrk{kj djrs gSaA

8- {ks=kf/kdkj okD;& ,tsalh vuqca/k esa bl ckr dk Hkh mYys[k fd;k
tkuk pkfg, fd ,tsaV dks fdu&fdu HkkSxksfyd {ks=ksa esa fu;ksDrk ds eky dks
foØ; djus dk vf/kdkj izkIr gksxk\ ,slk gksus ij lcls cM+k ykHk ;g gksxk
fd ,d ls vf/kd ,tsaV gksus ij mUgsa vius foØ;&{ks= (Sales Territory) dh
lhek dk Kku gksxk rFkk deh'ku bR;kfn ds fookn xzLr ekeyksa dks Hkh vklkuh
ls lqy>k;k tk ldsxkA

9- oLrq o.kZu okD;& bl okD; esa fu;ksDrk }kjk mRIkkfnr oLrqvksa dk
o.kZu fd;k tk ldrk gSA ;g fLFkfr rc vkrh gS tcfd og ,d ls vf/kd
izdkj dh oLrqvksa dk mRiknu djrk gS rFkk vyx&vyx ,tsaVksa dks fHkUu izdkj
ds mRIkkn dh iwfrZ djuh gksA blh okD; esa izfrLi/khZ oLrqvksa esa O;ogkj djus
dh Lora=rk rFkk izfrca/k ds ckjs esa Hkh Li"V fy[kk tkrk gS rkfd Hkfo"; esa
fdlh izdkj dk fookn mRiUu ugha gksA

10- iapfu.kZ; okD;& oLrqr% ;g okD; fu;ksDrk ,oa ,tsaV ds eè; gq,
le>kSrs (vuqca/k) ls mRiUu gq, fookn ds lek/kku ls rkRi;Z j[krk gSA
blesa ;g fy[kk tkrk gS fd ;fn fookn mRiUu gksrk gS rks mldk fuiVkjk
fdl ns'k ds U;kf;d {ks=kf/kdkj ds varxZr vkus okys U;k;ky; djsaxs\ og dkSu
lh fof/k gksxh tks lHkh i{kdkjksa dks vfuok;Z :i ls ekU; gksxh\

11- vuqca/k lekfIr okD;& bl okD; esa ;g fy[kk tkrk gS fd vuqca/k
vof/k iw.kZ gksrs gh lekIr gks tk,xk ;k ml vof/k dks vkSj vkxs c<+kus dh
O;oLFkk jgsxh\ blesa ;g Hkh fy[kk tk ldrk gS fd iz/kku@,tsaV dh èR;q gks
tkus ij] ikxy gks tkus ij] fnokfy;k ?kksf"kr gks tkus ij ,tsalh dh
fo"k;&oLrq ds u"V gks tkus ij O;olk; dks 'kklu }kjk voS/k ?kksf"kr dj fn,
tkus ij ,tsalh Hkax gksxh vFkok ugha\ ;fn gka] rks ,slk gksus ij ihfM+r i{kdkj
dks D;k eqvkotk ns; gksxk] vkfn&vkfnA
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8-5 ,tsalh vuqca/k dk vkjs[ku (Drawing up an
Agency)

8-5-1 ifjf'k"V ,tsalh vuqca/k dk ys[ku@vkjs[ku (Drawing
up an Agency Contract) vFkok ,tsaV dks
fu;qfDr&i= (Appointment Letter to the Agent)

tc ,d fu;kZrd (fu;ksDrk) ds }kjk vius eky ds fons'kksa esa foØ; ds
fy, ,tsaV fu;qDr djrk gS rks mlds fy, fu;ksDrk ds }kjk ftl fu;qfDr&i=
dk vkjs[ku fd;k tkrk gS] mls gh oLrqr% ,tsalh vuqca/k dh laKk nh tkrh gSA

foi.ku&fo'ks"kKksa dk ;g er gS fd fons'kh ,tsaV ds lkFk vuqca/k djrs
le; varjkZ"Vªh; Lrj ds dkuwu&fo'ks"kKksa ls ijke'kZ vo'; ys ysuk pkfg, rkfd
Hkfo"; esa oS/kkfud fooknksa ds >a>V esa ugha iM+uk iM+sA blh izdkj nksuksa ns'kksa ds
dkuwuksa dk Hkh iw.kZ vè;;u ,oa fo'ys"k.k djds ;g ns[k ysuk pkfg, fd ftl
O;fDr dks ,tsaVf'ki lqiqnZ dh tk jgh gS] og fo/kku ds varxZr vuqca/k djus dh
{kerk j[krk gSA bl fu;qDr i= esa ,tsaV ds izfr ykxw dh tkus okyh
lsok&'krksZa dk Hkh Li"V mYys[k dj nsuk fgrdj gksrk gSA

fons'kh ,tsaV dks fu;qfDr&i=

jkt xkjesUV~l fyfeVsM

(jktLFkkuh ,oa QS'kuscy Msªlst ds fuekZrk)

VsyhQksu@eksckby% 092241&78891 274] ik"kk.k jksM]

rkj ------% ^jkxkfy*- 'kks:e ,UDyso] iq.ksA

i= la[;k -----% 02@QSxk@2005@vkj&1- vxLr 01] 2005

eSllZ ekysZaDl ,.M fLeFk QSfczDl fyfeVsM]

fyadu jksM] okf'kaXVu LVªhV]

U;wtlhZ (vesfjdk)

fiz; egksn;

fo"k;% vkidh ,tsaV ds :i esa fu;qfDrA

lanHkZ% vkidk i= la- 07@QSfcz-@,e&,l@05@207] fnukad 27
tqykbZ] 2005-

gekjs mRIkknksa dh ,tsaVf'ki djus ds fy, vkidk i= izkIr gqvk] ,rnFkZ
/kU;oknA ;g g"kZ dk fo"k; gS fd gekjh daiuh us vkidks jktLFkkuh ,oa
fo'o&Lrjh; QS'kuscy xkjesUV~l ds foØ; gsrq U;wtlhZ dk ,dkdh foØ;
izfrfuf/k fu;qDr djus dk QSlyk fd;k gSA
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ge vkidks] ,tsalh vuqca/k dh mu 'krksZa ls voxr djk jgs gSa ftuds
vuq:i nksuksa i{kksa dks dk;Z laiUu djuk gS&

1- bl vuqca/k es] daiuh }kjk mRlkfgr ,oa fufeZr lHkh izÑfr ds
xkjesUV~l ,oa jktLFkkuh ygaxs rFkk pwuj lHkh lfEefyr fd, tkrs gSaA

2- ;g vuqca/k rhu o"kksZa ds fy, vFkkZr~ 31 tqykbZ] 2008 rd ds fy, gksxkA
bl vof/k dks nksuksa i{kksa dh lgefr ls c<+k;k tk ldsxk fdarq bl
vof/k ds eè; vuqca/k Hkax djus ij og i{kdkj {kfriwfrZ ds fy,
mÙkjnk;h gksxk rFkk vuqca/k dks Hkax djus ls iwoZ vkidks rhu ekg dk
uksfVl Hkh daiuh dks nsuk gksxkA

3- vuqca/k dh vof/k ds eè;] lh/ks Øsrkvksa ls gesa vkns'k feys ;k
vkids }kjk vkns'k izsf"kr fd, tk,¡A leLr eky ds foØ; ij vkidks
chtd ewY; 10% deh'ku iznku fd;k tk,xkA

4- vki] bl vof/k ds eè; dksbZ izfrLi/khZ O;ogkj (O;kikj) djus ds
vf/kdkjh ugha gksaxsA tks Hkh foØ; gksxk og dsoy gekjs uke esa gh fd;k
tk ldsxkA

5- oLrqvksa ds foKkiu ds fy, vf/kÑr djus gsrq gekjh vuqefr fy;k tkuk
vfuok;Z gksxk vU;Fkk foKkiu&O;;ksa dk gekjk dksbZ mÙkjnkf;Ro ugha
gksxkA

6- vkidks ,tsalh ls lacaf/kr lHkh izdkj ds ;k=k&HkÙks ns; gksaxsA fdlh Hkh
izdkj dk fookn mRiUu gksus ij fooknksa dks Hkkjrh; U;k;ky; esa gh
fuiVk;k tk ldsxk tks nksuksa gh i{kdkjksa ij ckè;dkjh gksxkA
l/kU;oknA

layXu% ^vuqca/k&i=* Hkonh;

VkbfiLV% JKS. (,l- jktxksikyu)

(izca/kd&foi.ku)
jkt xkjesaV~l ds fy,

viuh izxfr tk¡fp, (Check Your Progress)

1- og O;fDr tks fdlh vU; O;fDr }kjk vius fdlh dk;Z dks djus ;k
nwljs ds lkFk mldk izfrfuf/kRo djus ds fy, fu;qDr fd;k tkrk gS
dgykrk gS&

¼d½ ,tsaV ¼[k½ iz/kku

¼x½ fu;ksDrk ¼?k½ O;kikjh
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2- ,d fons'kh ,tsaV ds lkFk fd, tkus okys vuqca/k esa oLrq ds ewY;
dh ,d:irk ds ckjs esa fy[kk tkrk gS mls dkSulk okD; dgrs gSa\

¼d½ ekxZ O;; okD; ¼[k½ ewY; okD;

¼x½ vof/k okD; ¼?k½ foKkiu okD;

3- fons'kh ,tsaV dh fu;qfDr ls ,tsaV vkSj fu;kZrd ds e/; fdl izdkj
dk laca/k LFkkfir gks tkrk gS&

¼d½ fof'k"V ¼[k½ oS/kkfud

¼x½ fof'k"V ,oa oS/kkfud nksuksa ¼?k½ buesa ls dksbZ ugha

4- fu;kZrd }kjk fu;qDr fd;k x;k ,tsaV tks fu;kZrd ds eky dks vius
uke dk vf/kdkj i= izkIr djds mls vius uke ls gh foØ; djrk
gS] dgykrk gS&

¼d½ LdU/k nyky ¼[k½ vk<+fr;k

¼x½ uhyke drkZ ¼?k½ varjkZ"Vªh; nyky

5- ,d ,tsaV dks fons'kh cktkjksa ds fy, fu;qDr djus le; dkSu lh
ckrksa dk /;ku j[kuk pkfg,&

¼d½ vkns'k dk LFkku ¼[k½ ,tsaV dh laiUurk

¼x½ vuqca/k dk lekiu ¼?k½ mijksDr lHkh

6- ;fn ,tsaV fu;ksDrk dh vuqefr ds fcuk mi&,tsaV fu;qDr ldjrk gS
rks mlds dk;ksZa ds fy, mldk mÙkjnkf;Ro

¼d½ lnSo gksxk ¼[k½ dHkh ugha gksxk

¼x½ dHkh&dHkh gksxk ¼?k½ buesa ls dksbZ ugha

7- fons'kh esa foØ; ds fy, ,tsaV dks dkSulk i= fn;k tkrk gS\

¼d½ fu;qfDr i= ¼[k½ lk[k i=

¼x½ vuq'kalk i= ¼?k½ ca/kd i=

8- ,tsalh dk fu;qfDr vuqca/k djus dh&

¼d½ {kerk j[kus okyk O;fDr ¼[k½ fnokfy;k O;fDr

¼x½ vo;Ld ¼?k½ buesa ls dksbZ ugha
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9- le>kSrs ls mRiUu gq, fookn ds lek/kku ls dkSu lk okD; rkRi;Z
j[krk gSA

¼d½ oLrq o.kZu ¼[k½ iap fu.kZ;

¼x½ vuqca/k lekfIr ¼?k½ foKkiu okD;

10- oLrqvksa ,oa lsokvksa ds LokfeRo gLrkarj.k dks dgrs gSa&

¼d½ thou of̀Ùk ¼[k½ foØ;.k@foØ; dk;Z

¼x½ is'kk ¼?k½ vk; dk lk/ku

8-6 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼d½

2- ¼[k½

3- ¼x½

4- ¼[k½

5- ¼d½

6- ¼d½

7- ¼d½

8- ¼d½

9- ¼[k½

10- ¼[k½

8-7 lkjka'k (Summary)

,tsaV rFkk iz/kku ds eè; ik, tkus okys oS/kfud laca/k dks ,tsalh dgk tkrk gSA
bldk tUe Li"V vFkok xfHkZr Bgjko }kjk gksrk gS ftlds vuqlkj iz/kku] ,tsaV
dks] mldh vksj ls dk;Z djus ;k vU; i{kdkjksa ds lkFk] O;ogkjksa esa] mldk
izfrfuf/kRo djus ;k vuqca/k djus ds fy, vf/kdkj iznku djrk gSA
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8-8 eq[; 'kCnkoyh (Key Terminology)

 uhykedrkZ% uhyke djus okyk

 vuqca/k% bdjkjukek

 deh'ku% fdlh O;fDr dks fdlh dk;Z ds fy, fn;k x;k HkqxrkuA

 nyky@vk<+fr;k% og O;fDr tks cktkj esa lkSnksa dks ikVus esa fcpkSfy,
dh Hkwfedk fuHkkrk gksA

 ,tsaV% izfrfuf/k

8-9 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- ,tsalh vuqca/k ds okD;ka'k dk laf{kIr o.kZu fdft,A

Describe in Brief the Clauses of Agency Contracts.

2- fons'kh O;kikj esa ,tsalh dh vko';drk dks fu:fir dhft;sA

Examine the Necessity of an Agency in Foreign Business.

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- fuEu ij vius fopkj O;Dr dhft,&

Describe your views on the followings–

(v) fons'kh O;kikfjd ,tsaVksa ds izdkj

(Types of Foreign Commercial Agents)

(c) fons'kh&O;kikj esa ,tsalh dh vko';drk

(Necessity of an agency in a Foreign Business)

(l) ,d ,tsaV dks Hksts tkus okys vuqca/k&i= (fu;qfDr i= dk
vkjs[ku)A

Drawing up of Contract (Appointment letter) to be send to the
agent.

2- ,tsalh vuqca/k ls vkidk D;k rkRi;Z gS\ ,tsalh vuqca/k ds jktfu;e dh
Li"V O;k[;k dhft,A

What do you mean by Agency Contracts? Discuss Clearly the Law
of Agency Contracts.
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8-10 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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bdkbZ 5

v/;k; 9 vk;kr&fu;kZr uhfr % ,d n`f"V
(Exim Policy : An Overview)

Lakjpuk (Structure)

9-0 ifjp;
9-1 mÌs';
9-2 fo'ks"krk,¡
9-3 fu;kZr O;olk; dk izkjaHk% izeq[k dne
9-4 fu;kZr laxBu dks izHkkfor djus okys rRo
9-5 fons'kh foØ; laxBuksa ds izdkj
9-6 Hkkjr ljdkj dh iapo"khZ; fons'kh O;kikj uhfr (fu;kZr-vk;kr uhfr) 2009-14
9-7 Hkkjr ljdkj dh ubZ iapo"khZ; fons'kh O;kikj uhfr vFkok fu;kZr-vk;kr uhfr

2015-20
9-8 Hkkjr esa fons'kh O;kikj dk Hkfo";
9-9 rqyukRed ifjizs{; esa Hkkjr dh fons'k O;kikj uhfr

9-10 viuh izxfr tk¡fp, iz'uksa ds mŸkj
9-11 lkjka'k
9-12 eq[; 'kCnkoyh
9-13 Lo-ewY;kadu iz'u ,oa vH;kl
9-14 lgk;d ikB~; lkexzh

9-0 ifjp; (Introduction)

fdlh Hkh ns'k dh vFkZO;oLFkk ds larqfyr ,oa rhoz vkfFkZd fodkl esa mi;qZDr
vk;kr-fu;kZr uhfr;ksa dk fo'ks"k egRo gksrk gSA fodkl'khy ns'k tgk¡
O;kikj ?kkVs dh leL;k ls xzflr jgrs gSa] ogha fodflr ns'k mnkj ;k eqDr
O;kikj dk iqjtksj leFkZu djrs gS rFkk vk;kr-fu;kZr ij izfrca/kksa dks
vuko';d ;k vlaxr ekurs gaSA yacs vlsZ rd Hkkjrh; vFkZO;oLFkk fu;ksftr
fodkl ds iFk dk vuqlj.k djrh jgrh gS ftlesa vkRefuHkZjrk gsrq vk;kr
izfrLFkkiu uhfr ij cy fn;k x;k gS rFkk fu;kZrksa dks izksRlkgu nsus dh ckr
viuk;h x;h gSA iwoZ esa vk;kr-fu;kZr uhfr izfro"kZ ?kksf"kr dh tkrh jgh gS
ftlesa vk;kr-fu;kZr laca/kh egRoiw.kZ ?kks"k.kk,¡ dh tkrh gSA fdarq lu~ 1985 ls
ljdkj us rhu o"khZ; vk;kr-fu;kZr uhfr ?kksf"kr dh gS ftlesa 1992-97 ,oa
1997-02 ,oa 2002-2007 dh uhfr izeq[k gaSA

fdlh Hkh ns'k ds vk;kr-fu;kZr ,oa Hkqxrku larqyu ij] ml ns'k dh
vk;kr-fu;kZr uhfr;ksa ,oa vU; vkfFkZd uhfr;ksa dk O;kid izHkko gksrk gS] izLrqr
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vè;k; esa dsoy 2002-2007 dh uohu vk;kr-fu;kZr uhfr dk foLrkj ls foospu
fd;k x;k gSA 'ks"k dk blh vè;k; ds var esa laf{kIr foospu gh fd;k x;k gSA

iwoZ esa ?kksf"kr vk;kr&fu;kZr uhfr;ksa dh izeq[k fo'ks"krk,¡ miyfC/k;k¡
fuEufyf[kr jgha gSa&

(a) vuqKki= dks cnyuk

(b) vuqKki= i)fr dk fodsUnzhdj.k

(c) Hkkjr ls yksp'khy vk;kr fu;kZr

(d) vk;kr izfrca/kksa esa f'kfFkyrk

(e) fu;kZr y{; ds vk/kkjHkwr ykxr esa deh

(f) iwathxr eky fu;kZr lao)Zu rFkk blds laca/k esa NwV

(g) futh xksnkeksa dh LFkkiuk

(h) ?kjsyw m|ksxksa dks ,.Vh MfEiax rFkk lcflMh ds rgr laj{k.k

(i) fo'o O;kikj laxBu dks fn;s x;s opu ds vuqlkj 'ks"k oLrqvksa dks
ek=kRed izfrca/k dh lwph ls gVkukA

(j) ewY; lao)ZZu izek.kksa esa la'kks/kuA

(k) vfxze o mnkj vuqKkiu dh O;oLFkkA

9-1 mÌs’; (Objectives)

Hkkjr dh uohu vk;kr&fu;kZr uhfr% (New Exim Policy of
India: 2002-07)

Hkkjr dh vFkZO;oLFkk esa fons'kh (cká) {ks= fujarj egRoiw.kZ gksrk tk jgk gSA
tgka 1990-91 esa bldk fgLlk (vk;kr ,oa fu;kZr) ldy ?kjsyw mRikn dk 14-6
izfr'kr Fkk] og c<+dj 2001-01 esa 28-8 izfr'kr gks x;k gSA ;g bl ckr dks
n'kkZrk gS fd ;fn fu;kZr nj esa of̀) dks nks vadksa esa j[kuk gS rks ldy ?kjsyw
mRikn dh of̀) nj dks 8 izfr'kr okf"kZd j[kuk vfuok;Z gSA blds
vfrfjDr ;fn fu;kZr esa of̀) gksrh gS rks vk;kr Hkh Lor% gh c<+ tkrk gS
D;ksafd dbZ fu;kZr mRiknksa dk vk;kr fo"k; (Import Contents) dkQh Åapk
gksrk gSA vr% de rVdj rFkk eqDr ykblsal O;oLFkk] tks Hkkjrh; fu;kZrdksa dh
oSf'od cktkj (Global Market) esa tkus dh vuqefr nsrk gS] fu;kZr lao)Zu O;wg
jpuk esa ,d tfVy rRo gSA

lu~ 2002-07 ds fy, vk;kr fu;kZr uhfr og izFke uhfr gS tks fo'o
O;kikj laxBu dks fn;s x;s opuksa dks iwjk djus ds eísutj izjfpr dh x;h gSA
o"kZ 2001-02 esa vk;kr ds iw.kZ mnkjhdj.k ds ckn ;g o"kZ 2002-07 ds fy, igyh
vk;kr&fu;kZr uhfr gS ftlesa fu;kZr {ks= esa Nk;h eanh ls mcjus ds fy,]
fu;kZr ds jkLrs dh lkjh ck/kkvksa dks lekIr djus dk iz;kl fd;k x;k gSA o"kZ
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2007 rd 80 vjc Mkyj okf"kZd dk fu;kZr y{; izkIr djus gsrq bl uhfr esa
fu;kZr ds ek=kRed izfrca/kksa (QRS) vkSj izfØ;k ds dkj.k iSnk gksus okyh
ck/kk,¡ lekIr dh x;h gaSA blds vykok Ñf"k fu;kZrdksa vkSj fo'ks"k vkfFkZd {ks=ksa
(Special Economic Zone) dks fofHkUu fj;k;rsa Hkh nh xbZ gSa] ysfdu ek=kRed
izfrca/kksa ls dqN laosnu'khy oLrqvksa dks eqDr ugha fd;k x;k gSA

9-2 fo'ks"krk,¡ (Characteristics)

u;h vk;kr&fu;kZr uhfr dh izeq[k fo'ks"krk,¡ fuEufyf[kr gaS&

1- fu;kZr laca/kh ek=kRed izfrca/kksa dk var (Elimination of
Quantitative Restrictions on Exports)& Ñf"kxr mRiknksa ds fu;kZr ij lHkh
izdkj ds ek=kRed izfrca/k gVk fy;s x;s gSa (dqN enksa dks NksM+dj)A

2- fo'ks"k vkfFkZd {ks=ksa dks NwVsa (Concessions to Special Economic
Zones)& fu;kZr lao)Zu ds eísutj fo'ks"k vkfFkZd {ks= (Special Economic
Zones) eq[; laLFkkxr :i esa ekus tk;saxsA bl uhfr esa fo'ks"k vkfFkZd {ks=ksa dks
fofHkUu fj;k;rsa nh x;h gSaA bu {ks=ksa (SEZS) dks vk;dj esa fj;k;rsa nh
tk,axhA fo'ks"k vkfFkZd {ks=ksa dks ?kjsyw 'kqYd {ks= (Domestic Tariff Area-DTA)
ls eky dh vkiwfrZ gksus ij vkiwfrZdrkZ dks dsUnzh; fcØh dj ls NwV nh tk,xhA
blds vykok DTA vkiwfrZdrkZ dks 'kqYd okilh vkSj 'kqYd ik=rk ikl cqd
(Mh-bZ-ih- ch-) ykHk Hkh fn, tk,axsA Mh-Vh-,- ls ,l-bZ-tsM- dks gksus okys ysunsu
dks vk;dj vf/kfu;e vkSj lhek 'kqYd vf/kfu;e ds rgr fu;kZr ds led{k
ekuk tk,xkA

ekpZ 2002 rd ns'k esa fofHkUu jkT;ksa esa 13 fo'ks"k vkfFkZd {ks=ksa (SEZs)
dh vuqefr nh xbZ gSA buesa igyk ikaflrj] xqtjkr esa LFkkfir gks jgk gS]
tcfd nwljk rfeyukMq ds ekuxqusjh esaA egkjk"Vª esa nzks.kkfxjh vkSj vka/kzizns'k esa
dkdh ukM+k esa SEZs dh LFkkiuk dk dke 'kq: gks pqdk gSA vU; jkT;ksa esa tgk¡
dsoy vuqefr nh xbZ gS] muesa mM+hlk esa xksikyiqj] dukZVd esa glu] if'pe
caxky esa dqYih] dksydkrk esa lkYV ysd] mÙkj izns'k esa Hknksgh] dkuiqj o xzsVj
uks;Mk] eè; izns'k esa bUnkSj vkSj mM+hlk esa ikjknhi 'kkfey gSaA blds vykok
fu;kZr izlaLdj.k {ks= (Tepz) ds rkSj ij dke dj jgs orZeku pkj {ks=ksa dks
SEZs esa cny fn;k x;k gSA bu {ks=ksa esa cSadksa dks fons'kh bdkbZ LFkkfir djus
dh vuqefr nh xbZ gS tksfd varjkZ"Vªh; njksa ij foÙkh; lsok,¡ miyC/k djk,axhA

3- jRu ,oa vkHkw"k.k fu;kZr (Gem and Jewellery Export)& ubZ
uhfr ds varxZr jRu vkSj vkHkw"k.k fu;kZr dks c<+kok nsus ds fy, dqN vkSj
lqfo/kk,¡ miyC/k djkus dh ?kks"k.kk dh xbZ gSa ftlesa fcuk rjk'ks ghjs (Rough
Diamond) dk 'kqYd eqDr vk;kr lfEefyr gSA blds fy, vk;kr ykblsal
ugha ysuk gksxkA vkHkw"k.k fu;kZr ds fy, ewY; lao)Zu ekinaM dks 10 izfr'kr
ls ?kVkdj 7 izfr'kr ,oa 3 izfr'kr dj fn;k x;k gSA
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4- fu;kZr lao)Zu ;kstuk,¡ (Export Promotion Schemes)& pkyw
uhfr ds vuqlkj yksdfiz; Mh-bZ-ih-Vh- ;kstuk (Duty Entitlement Pass Book
Scheme) tkjh jgsxh] D;ksafd ;g fo'o O;kikj laxBu dks fn;s x;s opu ds
vuq:i gS] pw¡fd vHkh rd ewY; bl ;kstuk dks jksdus dk izko/kku gSA vU;
fu;kZr lao)ZZu ;kstuk,¡ tSls bZ-ih-lh-th- (Export Promotion Capital Goods)
u dsoy tkjh jgsxh] oju~ bUgsa csgrj cuk;k tk;sxkA

fu;kZrdksa dh vk'kadkvksa ds foijhr DEPB rFkk EPCG ;kstukvksa dks u
dsoy cuk;s j[kk x;k gS] oju~ bUgsa vf/kd ykspnkj cuk;k x;k gSA 100 djksM+
#i;s ls vf/kd ewY; ds EPCG vk;krksa ds laca/k esa fu;kZr nkf;Ro dks iwjk
djus dh vof/k c<+kdj 12 o"kZ dj nh x;h gSA

5- y?kq ,oa dqVhj m|ksx (Small and Cottage Industries)&
dqVhj ,oa gS.MhØk¶V {ks= esa fu;kZr dks izksRlkgu djus gsrq vusd mik;ksa
dh ?kks"k.kk dh x;h gSA blds fy, [kknh rFkk xzkeh.k m|ksx vk;ksx ds rgr 5
djksM+ #i;s dk ,d dks"k cuk;k x;k gSA gS.Mh Øk¶V ;wfuV fu;kZrx̀g (Export
house) ds Lrj dh ekuh tk;sxh ftudk U;wure VuZ vksoj 15 djksM+ #i;s dh
ctk; 5 djksM+ #i;s gksxkA

6- vkS|ksfxd lewgksa dk ;ksxnku (Contribution of Industrial
Houses)– fu;kZr ds fy, vkS|ksfxd lewg (Industrial Cluster) dh vo/kj.kk
dks ykxw fd;k tk;sxkA blds 'kq:vkr esa rh:iqj gkstjh ds fy,] ikuhir
dEcy ds fy, rFkk yqf/k;kuk dh Åuh diM+ksa ds :i esa igpku dh xbZ gSA bu
lewgksa dks fo'ks"k lqfo/kk iznku dh tk;sxh] tSls fu;kZr lao)Zu iwathxr eky ds
rgr ik=rk (Eligibility to EPCG Scheme)] cktkj igq¡p izsj.kk dks"k
vkfnA ;s ,sls lewg gSa tks fcuk fdlh ljdkjh igy ds vfLrRo esa vk;s
gSaA ;wfuMks (UNIDO) }kjk igpkus x;s ,sls 354 lewgksa esa ls 34 ij vxys ik¡p
o"kks± esa è;ku fn;k tk;sxkA bu 34 lewgksa dk fu;kZr 70 gtkj djksM+ #i;s dk
gS buds ifjpkyu dks fofu;fer djus ds vykok bUgsa iznw"k.kdkjh rRoksa ds
mipkj la;a=ksa ljh[kh lk>k lqfo/kkvksa dh LFkkiuk ds fy, foÙkh; lgk;rk Hkh
nh tk,xhA

ns'k esa T;knkrj vkS|ksfxd lewg vukf/kÑr gSaA blfy, bUgsa cSad ls _.k
ljh[kh lqfo/kk,¡ feyus esa dfBukbZ vkrh gSA vc blesa ljdkj lgk;rk djsxh
rFkk bUgsa fu;kZr lao)Zu iwathxr ;kstuk ds rgr iwathxr oLrqvksa ds vk;kr dh
vuqefr Hkh gksxhA

7- ifjogu lgk;rk (Transportation Assistance)& ns'k esa miyC/k ,oa
laxzfgr og̀r [kk|kUu Hk.Mkj ds Hkj dks gYdk djus rFkk Ñf"k mRiknksa ds
fu;kZr ds izksRlkgu gsrq buds fu;kZr ij ifjogu lgk;rk nh tk,xhA ;g
lgk;rk fo'o O;kikj laxBu dh izfrLi/kkZRed ifjogu lfClMh ds varxZr nh
tk,xhA
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bl ;kstuk dk ewy mís'; Ñf"k ds fofof/kdj.k dks c<+kok nsuk gSA blls
[kk|kUu mitk jgs fdlkuksa dks Qy lfCt;ksa dh [ksrh ds fy, izksRlkgu feysxk]
ftlls Hkkjrh; [kk| fuxe dh [kk|kUu ifjogu ykxr ?kVsxhA

8- ,lkbM ;kstuk (ASIDE Scheme)& fu;kZr esa jkT;ksa dh c<+rh
Hkkxhnkjh dks vkSj T;knk egRo nsrs gq, blds fy, ubZ ;kstuk dh ?kks"k.kk dh
xbZ gS ftldk uke gS fu;kZr c<+kus ds fy;s jkT;ksa dks cqfu;knh lqfo/kk fodkl
lgk;rk (Assistance to States for Infrastructural Development for Export
or ASIDE)A bl ;kstuk ls izR;sd jkT; dks dqy nks ekunaMksa ds vk/kkj ij /ku
fn;k tk,xk ftuesa igyk ekunaM ldy fu;kZr (Gross Exports) rFkk nwljk
ekunaM fu;kZr dh of̀) nj (Rate of Growth of Exports) gSA bl dks"k dk 80
izfr'kr Hkkx bu nks ekunaMksa ds vk/kkj ij forfjr fd;k tk;sxk tcfd 20
izfr'kr Hkkx dsUnz }kjk cqfu;knh lqfo/kkvksa ds fodkl ds fy, iz;ksx fd;k
tk;sxkA

9- fu;kZr lkSnksa esa O;; de djus ds uohure mi;ksx& xr o"kks± esa
fu;kZr lkSnksa esa Å¡ph ykxr ,d egRoiw.kZ eqík jgk gSA bl uhfr esa bl eqís ls
fucVus gsrq vusd mik;ksa dh ?kks"k.kk dh xbZ gS ftuesa ls izeq[k vxzkafdr gaS&

(a) fu;kZr lao)Zu ;kstukvksa dk ljyhdj.kA

(b) fofHkUu ;kstukvksa ds rgr vkosnu 'kqYd dh vf/kdre lhek jkf'k esa
dVkSrhA

(c) fu;kZr dkjxks ds HkkSfrd ijh{k.k ds izfr'kr esa dehA

(d) euksuhr fu;kZrdksa (Designated Exporters) ds fu;kZr ls vftZr fons'kh
eqnzk dh 'kr&izfr'kr vk; j[kus dk vf/kdkj gksxkA blds vfrfjDr]
mUgsa Hkkjr ls fu;kZr ls laca/kh dk;Zokgh 120 fnu dh ctk; 360 fnu esa
djus dh vuqefr gksxhA

(e) fu;kZrdksa dks izR;{k :i ls ;k lh/ks gh fu;kZr izys[kksa ds ckjs esa iwNrkN
(Negotiate) dh vuqefr gksxhA

(g) 15 fnu ds Hkhrj czkaM MªkWcSd nj (Brand Draw Back Rate) dk
fu/kkZj.kA

(h) okf.kfT;d ckSf)d lEink ds egkfuns'kd (Directorate General of
Commercial Intelligence)] fons'kh O;kikj ds egkfuns'kd rFkk dsUnzh;
mRikn ,oa lhek 'kqYd cksMZ ds }kjk vk;kr rFkk fu;kZr ds fy, u;h
mRikn oxhZdj.k O;oLFkk dks viukukA

(i) fons'kh O;kikj ds egkfuns'kd (DGFT) ds lHkh {ks=h; dk;kZy;ksa ls
24 ?k.Vs ds Hkhrj ykblsal dk fuxZeuA

(j) dEI;wVj m|ksx dks izksRlkgu (Support to Computer Industry)&
bl uhfr ds rgr Hkkjr ls dEI;wVj gkMZos;j ds fu;kZr dks c<+kok nsus
ds fy, ;kstuk ykxw dh xbZ gSA bl ;kstuk dks vkSj lqn<̀+ cukus dh
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ckr dgh xbZ gSA bl ;kstuk ds rgr LFkkfir bdkbZ;ks a dks vusd
izfØ;kvksa ls mnkjhdj.k dh vuqefr gksxhA

(k) cktkj fofo/khdj.k (Market Diversification)& Hkkjrh; fu;kZr
cktkj ds fofo/khdj.k (Diversifying) ds eísutj ysfVu vesfjdh ns'kksa
ds lkFk vÝhdh ns'kksa ij Hkh è;ku fn;k tk,xkA ysfVu vesfjdh ns'kksa ds
lkFk O;kikj c<+kus ds gekjs iz;klksa ls vPNs ifj.kke lkeus vk;s gSA o"kZ
2001&2002 esa bu ns'kksa dks gekjk fu;kZr 40 izfr'kr rd c<+ x;k gSA
o"kZ 2002&03 esa nqxqus iz;kl ds lkFk bl fn'kk esa c<+k tk;sxk rFkk vc
vÝhdh ns'kksa ij Hkh è;ku nsuk 'kq: fd;k tk,xkA bl gsrq izFke pj.k
esa og̀r fu;kZr laHkkoukvksa ds eísutj fuEu lkr ns'kksa dks doj fd;k
tk,xk tkbZthfj;k] nf{k.k vÝhdk] ekjh'kl] dsU;k] bFkksfi;k] ratkfu;k
rFkk ?kkukA

(l) cktkj igq¡p igy O;oLFkk (Market access Initiative
Arrangement)& xr o"kZ cktkj igq¡p izsj.kk (Market access initiative)
O;oLFkk 'kq: dh xbZ gSA ;g igy foÙkh; fØ;k,¡ ns'k ds mRiknksa ds
fu;kZr cktkj lao)Zu dks c<+kus ds eísutj dh x;h gSA lu~ 2002&03
esa 42 djksM+ #i;s ds O;; ds lkFk bl ;kstuk dks vkSj etcwr djus dh
O;oLFkk gSA

(m) vksojlht cSfdax ;wfuV (Overseas Banking Unit)& fo'ks"k vkfFkZd
{ks=ksa esa igyh ckj vksojlht cSafdx ;wfuV (Overseas Banking Unit)
dks LFkkfir djus dh vuqefr nh x;h gSA ;s bdkbZ;k¡ fo'ks"k :i ls
fons'kh cSadksa dh 'kk[kk ds :i esa dk;Z djsaxhA bu cSad 'kk[kkvksa ij
fjtoZ cSad ds udn dks"kkuqikr] laoS/kfud rjyrk vuqikr tSls& fu;e
ykxw ugha gksaxsA ;s 'kk[kk,¡ fo'ks"k vkfFkZd {ks= dh bdkb;ksa (SEZ Units)
ds lkFk futh {ks= dh Qeks± dks Hkh fo'o Lrjh; foÙkh; lqfo/kk,¡ iznku
djsaxh] tks fo'ks"k vkfFkZd {ks= esa voLFkkiu fodkl (Infrastructure
Development) esa layXu gksxhA bu lqfo/kkvksa ls fo'ks"k vkfFkZd {ks=
fo'o Lrj ij vkSj T;knk izfrLi/khZ gks ldsaxsA

(n) ,xzks&izkslsflax {ks= (Agro-Processing Zones)& Ñf"k mRiknksa ds
fu;kZrksa dks izksRlkfgr djus gsrq o"kZ ,xzksizkslsflax tksUl (Agro-
Processing Zones) dh vo/kkj.kk dks ykxw fd;k x;k gSA ,sls 20
{ks= ;k tksu igys ls gh LFkkfir fd;s tk pqds gSaA bl uhfr ds vuqlkj
bu {ks=ksa esa vk/kkjHkwr lqfo/kkvksa dk fodkl fd;k tk;sxk] tgka ;s {ks=
fLFkr gSA

u;h uhfr ds eq[; mís'; (Main Objectives of New Policy)& bl
uhfr ds izeq[k mís'; fuEufyf[kr gSa&

(a) Hkkjrh; Ñf"k] m|ksx rFkk lsokvksa dh rduhdh lqn<̀+rk ,oa
izHkko'khyrk c<+kuk rkfd budh izfrLi/kkZRed {kerk esa lq/kkj gks]
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jkstxkj ds u;s voljksa dk lt̀u gks rFkk varjkZ"Vªh; Lrj ds
xq.koÙkk izekiksa dks izkIr fd;k tk ldsA

(b) ?kjsyw mRiknksa dh egRoiw.kZ Hkwfedk dks Lohdkjrs gq, miHkksDrkvksa
dks varjkZ"Vªh; :i ls izfrLi/khZ dherksa ij csgrj xq.koÙkk
mRikn ,oa lsok miyC/k djkukA

(c) fu;kZrksa esa egRoiw.kZ of̀) cuk;s j[krs gq, fo'o O;kikj esa Hkkjr
dh fgLlsnkjh dks ,d izfr'kr rd ykukA

(d) mRiknu c<+kus ,oa lsokvksa dks miyC/k djkus ds fy, dPpk eky]
eè;LFk] la?kVd miHkksDrk rFkk iawthxr eky miyC/k djkuk rkfd
vkfFkZd of̀) dh nj dks rhoz fd;k tk ldsA

fuekZ.k O;olk; izkjaEHk djus ls iwoZ ,d QeZ dks&

(i) oSdfYid fons'kh cktkjksa dk lw{e fo'ys"k.k djuk pkfg,A

(ii) p;fur fons'kh cktkj ds lanHkZ esa ykxr] ykHk] tksf[ke vkfn dk
fo'ys"k.k djuk pkfg,A

bls fuEu fp= }kjk ns[kk tk ldrk gSS&

fuekZ.k O;olk; izkjaHk djus ls iwoZ è;krO; ckrsa
(Considering Factors before Starting

Manufacturing Business)

oSdfYid fons'kh cktkjksa dk
lw{e fo'ys"k.k

(Micro Analysis of Alternative
Foreign Markets)

p;fur fons'kh cktkjksa esa ykxr
vkfn dk fo'ys"k.k djuk

(Analysis of Cost etc. in Selective
Foreign Markets)

(i) (ii)

fp= Ø- 9-1

oSdfYid fons'kh cktkjksa dk lw{e fo'ys"k.k (Micro Analysis of
Alternative Foreign Markets)– blds fo'ys"k.k gsrq fuEukafdr ?kVdksa ij
fopkj djuk pkfg,A bls fuEu fp= }kjk Li"V ns[kk tk ldrk gSA
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oSdfYid cktkjksa dk lw{e fo'ys"k.k
(Micro Analysis of Alternative Foreign Market)

Ckktkj
laHkkO;rk

(a)

izfrLi/kkZ
dk Lrj

Lkkekftd
lkaLÑfrd
okrkoj.k

oS/kkfud ,oa
jktuSfrd
okrkoj.k

(b) (c) (d)

fp= Ø- 9-2

(a) cktkj laHkkO;rk (Market Potential)– ,d QeZ dks cktkj ds
laca/k esa fuEu ?kVdksa ij fopkj djuk pkfg,&

(i) cktkj fo'ks"k dh tula[;k dk vkdkj

(ii) izfr O;fDr vk; ,oa dqy jk"Vªh; mRikn

(iii) 'kgjh {ks=

(iv) Ø; 'kfDr

;fn fdlh ns'k&fo'ks"k esa tula[;k dk cM+k Hkkx 'kgjh {ks=ksa esa dsafnzr gS
rFkk mudh mPp Ø; 'kfDr gS] rks ,slk cktkj miHkksDrk oLrqvksa (tSls&
vkWVkseksckbYl] okWf'kax e'khu] jsfÝtjsVj] oSD;we Dyhuj e'khu vkfn) ds fy,
O;kid foi.ku volj iznku djrk gSA fu;kZr O;olk; gsrq ,sls ns'k ;k cktkj
dk p;u fd;k tk ldrk gSA blds foijhr] ;fn tula[;k dk cM+k Hkkx
xzkeh.k {ks=ksa esa jgrk rFkk mudh de Ø; 'kfDr gS rks ogk¡ de ewY; okys
miHkksDrk mRiknksa] Ñf"k midj.kksa vkfn dk vklkuh ls foØ; fd;k tk ldrk
gSA

tks daifu;k¡ mPp fdLe dk rFkk Å¡ph dher okys eky dk mRiknu
djrh gSa] og fu;kZr O;olk; gsrq lè) cktkjksa dh ryk'k djrh gSa] tSls phu
x.kjkT; dh ctk; rkboku esa fu;kZr O;olk; djukA

fu;kZr O;olk; esa dne j[kus okyh QeZ dks fons'kh cktkjksa ds lanHkZ esa
T;knk ls T;knk lwpuk izkIr djus dk iz;kl djuk pkfg,A

(b) izfrLi/kkZ dk Lrj (Level of Competition)– ,d QeZ dks fu;kZr
O;olk; izkjaHk djus ls iwoZ fons'kh cktkjksa dk p;u djrs le; orZeku ,oa
Hkkoh izfrLi/kkZ ds Lrj dks Hkh è;ku j[kuk pkfg,A fo'ks"k :i ls] ,d QeZ dks
fuEufyf[kr fcanqvksa ij è;ku dsfUnzr djuk pkfg,&

(i) cktkj esa fo|eku Qeks± dh la[;k ,oa vkdkjA

(ii) okLrfod cktkj n'kk,¡A

(iii) vU; daifu;ksa dh mRikn] dher ,oa forj.k O;wg jpuk,¡A

(iv) fo|eku Qeks± dh lkisf{kd vPNkbZ;k¡ ,oa detksfj;k¡A
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mnkgj.k ds fy,] 70 ds n'kd esa gks.Mk daiuh vesfjdu cktkj esa mPp
fdLe dh dkj de dher ij izLrqr djus esa blfy, leFkZ gqbZ D;ksafd izeq[k
vesfjdu daifu;ksa (tujy eksVlZ] QksMZ] fØlyj) }kjk fufeZr dkjsa
vR;f/kd ?kfV;k fdLe dh FkhaA vr% tkikuh dkjsa vesfjdh cktkj esa viuh
ykxr] lqfo/kk rFkk vRikn izjpuk ds dkj.k lQyrkiwoZd izos'k dj ldhaA

orZeku esa vf/kdka'k mnkjhÑr vFkZO;oLFkkvksa esa nwjlapkj m|ksx esa
izfrLi/kkZ dk Lrj dkQh de gS] vr% fu;kZr O;olk; gsrq ,d QeZ bl {ks= dk
p;u dj ldrh gSA

(c) lkekftd&lkaLÑfrd okrkoj.k (Socio-Cultural Environment)–
vkfFkZd izsj.kkvksa ds lkFk daifu;ksa dks fu;kZr O;olk; esa izos'k ls iwoZ oS/kfud
rFkk jktuSfrd okrkoj.k dk Hkh fo'ys"k.k djuk pkfg,A mnkgj.k ds fy,] :l
esa jktuSfrd okrkoj.k vusd tksf[kesa izLrqr djrk gSa tcfd vkfFkZd
okrkoj.kh; ?kVd O;kid volj iznku djrs gSaA blds vfrfjDr] fu;kZr
O;olk; izkjaHk djus ls iwoZ QeZ dks lkekftd&lkaLÑfrd okrkoj.k dk Hkh
lko/kkuh ls fo'ys"k.k djuk pkfg,A mnkgj.k ds fy,] vesfjdh miHkksDrk mRikn
dh fMtkbu dh ctk; mldh dk;Z 'kSyh (Function) esa T;knk #fp j[krs gSa
rFkk ubZ VsDuksyksth ds fy, lnSo vf/kd pqdkus gsrq rRij jgrs gSaA

vusd Qeks±] tks fu;kZr O;olk; esa izos'k djuk pkgrh gSa] vius izkjfEHkd
varjkZ"Vªh;Ñr iz;klksa (Internationalization Efforts) esa mu ns'kksa ds lkFk
fu;kZr O;olk; djuk ilan djrh gS ftudh lkekftd&lkaLÑfrd lajpuk
buds leku gksrh gSA ,slk fu.kZ; QeZ blfy, djrh gS rkfd lkaLÑfrd
lkekftd tksf[keksa dks U;wure fd;k tk ldsA

mijksDr ?kVdksa ds lkFk ,d QeZ dks fu;kZr O;olk; esa izos'k ls iwoZ
ykxr] ykHk rFkk tksf[ke laca/kh ?kVdksa ij Hkh foLrkj ls fo'ys"k.k ,oa fu.kZ;
ysuk pkfg,A gks ldrk gS fd fons'kh cktkj esa izos'k dh ykxr vf/kd gks]
ysfdu ;g Hkh laHko gS fd fodkl ds volj T;knk gksaA ,slh n'kk esa vuqdwy
fu.kZ; fy;k tk ldrk gSA

(d) oS/kfud ,oa jktuSfrd okrkoj.k (Legal and Political
Environment)– ,d QeZ] tks fu;kZr O;olk; esa izos'k djuk pkgrh gS] ls iwoZ
mls fons'kh cktkjksa esa jktuSfrd ,oa oS/kfud okrkoj.k] O;kikj uhfr vkfn dh
tkudkjh izkIr djuh pkfg,A ,d QeZ] mPp rVdj ds dkj.k fu;kZr rFkk
fons'kh ljdkjksa ds izfrca/kksa ds dkj.k] fons'k esa fuekZ.k lqfo/kk,¡ LFkkfir dj
ldrh gSA mnkgj.k ds fy,] mPp rVdj dh mis{kk djus ls eísutj tujy
eksVlZ] QksMZ] vkmMh] elZMht csUt vkfn fo'o izfl) dkj daifu;ksa us czkthy
esa fuekZ.k lqfo/kk,¡ LFkkfir dh gSa rFkk ogha ls vU; vklikl ds ns'kksa dks dkjksa
dk fu;kZr fd;k tkrk gSA

,d vU; ?kVd ;g gS fd dqN ljdkjsa fons'kh daifu;ksa ij izfrca/k
yxkrh gaS rFkk LFkkuh; daiuh ds lkFk la;qDr lkgl ds :i esa dk;Z djus ij
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cy nsrh gaSA ,slh n'kk esa fu;kZr O;olk; esa izos'k djus okyh QeZ dks ;g
fu.kZ; djuk gksxk fd D;k og fu;kZr cktkj esa izos'k gsrq ogka dh LFkkuh;
daiuh ds lkFk la;qDr :i esa dke djus dks rS;kj gS ;k ughaA

dqN ljdkjsa fons'kh daifu;ksa ij mPp nj ls dj yxkrh gSa tcfd dqN
dks izsj.kk nsrh gaSA mnkgj.k ds fy,] Ýkal dh ljdkj us ^Vks;kVks* dks vusd
vkfFkZd izsj.kk,¡ iznku dh gaSA bl tkikuh daiuh us mÙkjh Ýkal esa 668 fefy;u
MkWyj ls ,d vlsEcyh IykaV LFkkfir fd;k gS ftlus 2000 O;fDr;ksa dks
jkstxkj iznku fd;k gSA

tsEl fy;ksfVMsl (James Leoutiades) ds erkuqlkj fu;kZr O;olk; esa
ls iwoZ ;k u;s cktkj voljksa dk ewY;kadu djus esa fuEukafdr fcanqvksa ij ckjhdh
ls fopkj djuk pkfg;s&

(i) :>ku (Trends)– dqN Qes± fons'kh cktkj esa vf/kdkf/kd ykHk D;ksa dek
jgh gSa tcfd dqN gkfu esa D;ksa py jgh gaS\ D;k ogka vU; fons'kh Qes±
igys ls gha ykHk dek jgh gSa\ izfrLi/kkZ dh ek=k rFkk izÑfr dSlh gS\

(ii) O;wgjpukRed fodYi (Strategic Options)– mijksDr fcanqvksa ds
fo'ys"k.k ls D;k fu"d"kZ fudyrk gS] fdu vfrfjDr lwpukvksa dh
vko';drk gS] QeZ ds ikl D;k vfrfjDr fodYi miyC/k gS rFkk fu;kZr
O;olk; esa fdl izdkj O;wg jpukRed ykHk ds lkFk izos'k fd;k tk
ldrk gS\

(iii) lQyrk dh vko';d ckrsa– fu;kZr O;olk; esa lQyrk ds dkSu&dkSu
ls ?kVd gks ldrs gSa] ncko ds fcanq D;k gks ldrs gSa] ,d cktkj ls
nwljs cktkj esa D;k varj gS rFkk ;g varj fdl izdkj f'k¶V gks ldrk
gS\

(iv) izeq[k mRikn cktkj fHkUurk,¡– miHkksDrk] dher Lrj] jk"Vªh; Ø;
'kSyh rFkk mRikn VsDuksyksth ds lanHkZ esa QeZ dk iwoZ dk vuqHko fdl
izdkj dk jgk gS rFkk orZeku lanHkZ esa og D;k fHkUurk eglwl djrh gSa\
lkFk gh] u;s O;kolkf;d okrkoj.k rFkk mudh izHkko'khyrk esa QeZ
dh ;ksX;rk dks dgk¡ rd LFkkukarfjd fd;k tk ldrk gSa\

(v) cnyko dh O;k[;k& mRikn thou-pØ] lexz cktkj] lexz
O;kolkf;d fØ;kvksa ds ckjs esa lkekU; /kkj.kk D;k gS rFkk Hkkoh
nf̀"Vdks.k D;k gS\

(vi) izfrLi/kkZ fLFkfr dk fo'ys"k.k& fu;kZr O;olk; esa izeq[k izfrLi/khZ
dkSu&dkSu gS rFkk mudh D;k izeq[k fo'ks"krk,¡ gS (vkdkj] {kerk] mi;ksx
'kfDr] detksfj;k¡ ,oa vPNkbZ;k¡] VsDuksyksth] iwfrZlzksr] izkFkfed cktkj
O;oLFkk,¡ rFkk ljdkj ds laca/k)\

(vii) laHkkfor cktkj y{;& izeq[k mRikn cktkj [k.Mdj.k dh D;k
fo'ks"krk,¡ gSaA fu;kZr O;olk; esa izos'k gsrq dkSu lk [k.M [kqyk gS rFkk
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lqfo/kktud gS\ mRikn cktkj ds dqy vkdkj esa vYidky rFkk
nh?kZdky esa fdruk ifjorZu gks ldrk gS\

(viii) mRikn cktkj ds vk;ke (Aspects of Product Market)– bdkbZ]
vkdkj rFkk foØ; ek=k dh nf̀"V ls mRikn cktkj fdruk cM+k gS\

(ix) jk"Vªh; mRikn cktkj dh lajpukRed y{k.k& laHkkfor Øsrkvksa rFkk
orZeku jk"Vªh; izfrLi/kkZ esa fdl izdkj dh lekurk ;k varj gS rFkk
forj.k ds dkSu&dkSu ls ekè;e vklkuh ls fons'kh cktkj esa miyC/k gks
ldrs gSa\ fo|eku fuekZrkvksa rFkk iwfrZdrkZvksa esa fdl izdkj ds laca/k gaS
rFkk os dgka rd ,d&nwljs ls tqM+s gq, gSa\

9-3 fu;kZr O;olk; dk izkjaHk% izeq[k dne (Starting
of Export Business: Major Steps)

mi;qZDr foospu ds vk/kkj ij lkj :i esa ;g dgk tk ldrk gS fd fu;kZr ds
{ks= esa izos'k djus ls iwoZ ,d QeZ dks fuEufyf[kr vk/kkjHkwr fu.kZ; ysus
pkfg,&

1- fu;kZr cktkjksa esa izos'k dk fu.kZ;& mijksDr ?kVdksa ,oa muds
lkisf{kd izHkkoksa dk ewY;kadu djds gh fu;kZr ds {ks= esa izos'k dk ekul
O;kolkf;d QeZ dks cukuk pkfg,A ;g fu.kZ; vR;ar lko/kkuhiwoZd fd;k tkuk
pkfg,A vifjiDo fu.kZ; ls ,d vksj rks O;kolkf;d QeZ dks vius lalk/kuksa dh
gkfu mBkuh iM+ ldrh gS] rks nwljh vksj fu;kZr cktkjksa esa mldh Nfo o
izfr"Bk dks nh?kZdkyhu gkfu Hkh blls gksrh gSA izos'k dk fu.kZ; djus ls iwoZ
viuh foÙkh; {kerk dk iwjk vkadyu dj fy;k tkuk pkfg,A

2- fu;kZr cktkj ds fu/kkZjd ?kVdksa dh O;k[;k& oS/kkfud :i ls
fdlh Hkh izdkj dh vM+pu ugha gksus ij fu;kZr izca/kd dks mu lHkh ?kVdksa ,oa
muds izHkkoksa ij fopkj djuk pkfg, ftudk izHkko fu;kZr foi.ku ij iM+us dh
laHkkouk gSA fons'kh cktkjksa esa foØ; ds vlhfer volj miyC/k ugha gksrsA vU;
ns'kksa ds mRiknksa ls izfrLi/kkZ rks djuh gh gksrh gS] blds lkFk gh dbZ ns'kksa dh
ljdkjksa dh uhfr;k¡ bl izdkj dh gksrh gaS] ftlls vk;kr grksRlkfgr gksdj]
mu oLrqvksa dk fuekZ.k ns'k esa gh gksus yxsA oS/kkfud izko/kku] eqnzk o Hkk"kk dh
leL;k] jktuSfrd fopkj/kkjk] jktuSfrd vfu'prrk vkfn ns'kh cktkjksa dh
rqyuk esa vf/kd gksrh gSA lcls egRoiw.kZ rF; ;g gS fd] dc fdl ns'k esa ;q)
fNM+ tk, o dc dksbZ ljdkj fdlh ns'k ls O;kikfjd o jktuSfrd laca/k rksM+
ys] mldk iwokZuqeku Bhd&Bhd ugha yxk;k tk ldrkA fu;kZr cktkjksa esa
miHkksDrkvksa dh vknrksa] Ø; izsj.kkvksa vkfn esa vis{kkÑr rhoz ifjorZu gksrs gSaA
bu lHkh ?kVdksa dk leqfpr vkadyu djuk vR;ar vko';d gSA

3- U;kf;d fu;eksa dk vè;;u& loZizFke fu;kZr dk fopkj j[kus okyh
O;kolkf;d QeZ dks oS/kkfud izko/kkuksa ij fopkj djuk pkfg,A ftl oLrq ;k
mRikn dk og fu;kZr djus dk fopkj j[krk gS] mlds fu;kZr dh vuqefr
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dsUnzh; ljdkj us ns j[kh gS ;k ugha ,oa ftl ns'k dks bl oLrq dk ,slk
laHkkfor fu;kZr djus dk fopkj gks] bl oLrq ds vk;kr ij ns'k dh lacaf/kr
ljdkj ds oS/kkfud izko/kku D;k gSa\ ;fn bl ns'k dh ljdkj }kjk bl oLrq ds
vk;kr ij gh izfrca/k gS] rks gekjh fu;kZr foi.ku ;kstuk vkxs cukus dk dksbZ
egRo ugha gSA

4- fu;kZr cktkjksa dk p;u&

(a) fu;kZr cktkjksa ds pquko dk fu.kZ; vR;ar egRoiw.kZ fu.kZ; gSA izR;sd
fu;kZrdrkZ }kjk viuh {kerk] ;ksX;rk o nh?kZdkyhu fgrksa dh iwfrZ dks
è;ku esa j[kdj gh foosdiw.kZ rjhds ls budk p;u fd;k tkuk pkfg,A

(b) blds fy, fu;kZr izca/kd dh leLr fo'o cktkjksa dks ,d fojkV cktkj
ds :i ls ns[kuk pkfg,A ns'kh cktkjksa esa mldh lQyrk ds ihNs
dkSu&dkSu ls rRo fufgr gSa] fu;kZr cktkj esa ;s rRo fdl lhek rd]
fdl izdkj ls miyC/k gaSA blds fy, mls uhfr funsZ'kd fl)kUrksa dks
r; dj ysuk pkfg,A

(c) izR;sd QeZ dks] tks fu;kZr dk fopkj j[krh gS] bls ykHk ,oa tksf[ke ds
vykok Hkh vU; dbZ ,sls rRo gSa] tks fu;kZr O;kikj dk vkd"kZ.k mRiUu
djrs gSa] ij iwjh rjg fopkj dj ysuk pkfg,A

(d) ;fn ykHk ds vykok fdlh vU; rRo tSls QeZ dh izfr"Bk o Nfo fons'kh
cktkjksa esa cukuk ;g Hkh ,d xSj ykHk rRo gS] rks ,slh fLFkfr esa ykHk
dks fdl lhek rd frykatfy nh tk ldrh gS] ftlls fu;kZr foi.ku ds
fy, fd, tk jgs iz;klksa] ykxr o fufgr tksf[ke dks U;k;ksfpr fl)
fd;k tk ldsA

(e) fu;kZr cktkjksa esa izfr;ksfxrk fdl izdkj ,oa fdl Lrj dh fo|eku gS]
mldk lkeuk djus esa QeZ l{ke gksxh ;k ughaA

(f) fu;kZr cktkj dk pquko ges'kk gh ykHkksa dh vf/kdrk ls gh izHkkfor ugha
gksrk gSA ,d vesfjdu daiuh us vius ;gka fufeZr fd;s tk jgs dEI;wVjksa
ds fu;kZr foi.ku ds fy, loZizFke baXyS.M dks pqukA bldk ewy
dkj.k ;g Fkk fd dkuwu] Hkk"kk o ekU;rkvksa dh nf̀"V ls baXyS.M ds lkFk
dkQh lekurk Fkh] gkykafd ykHk ;gka vis{kkÑr de FkkA bl izdkj ;g
Li"V gS fd ges'kk dsoy fo'kq) vkfFkZd rRo gh fu;kZr cktkjksa ds pquko
esa egRoiw.kZ Hkwfedk dk fuokZg ugha djrsA

(g) bldk vk'k; fdlh Hkh izdkj ls vkfFkZd rRoksa dh vogsyuk fcYdqy Hkh
ugha gSaA fQfyi dksVyj us fu;kZr cktkjksa esa fd;s tkus okys fofu;ksxksa
ij izfrQy dks ,d mÙke vk/kkj] fu;kZr cktkjksa ds p;u esa ekuk gSA

5- fu;kZr cktkjksa ds fy, mRikn fu;kstu& izR;sd fu;kZr cktkj dh
vius fo'ks"k ifjfLFkfr;k¡ ,oa okrkoj.k gksrk gS] vr% fu;kZr uhfr ds varxZr
fd;k tkus okyk oLrq fu;kstu bl izdkj dk gksuk pkfg, tks fu;kZr cktkj dh
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vis{kkvksa dks iwjk dj ldsA mRikn dk jax] fMtkbu] iSdst] fdLe] oLrq&feJ.k
vkfn fu;kZr cktkj ds vuq:i gh gksus pkfg,A

okjsu ts- dhxu ds vuqlkj blds fy, ikap oSdfYid O;oLFkkvksa dk
mi;ksx fd;k tk ldrk gSA QeZ buesa ls mi;qDr fodYi dk pquko dj ldrh
gSA ;s fodYi fuEukuqlkj gaS&

(i) oLrq esa ;Fkksfpr ifjorZu& bl fodYi ds varxZr QeZ vkarfjd
cktkjksa gsrq ftl oLrq dk foØ; dj jgh gS] mlesa leqfpr ifjorZu
fu;kZr cktkj dh vko';drk ds vuqlkj dj fn;s tkrs gSaA jklk;fud
[kkn] jsfM;ks] Vsyhfotu] rS;kj diM+s vkfn ,slh dqN oLrqvksa ds mnkgj.k
gSa] ftuesa fu;kZr cktkj dh vko';drkuqlkj ifjorZu djuk oafNr gksrk
gSa blesa oLrq esa fd;s tkus okys fo'ks"k ifjorZuksa dks lfEefyr fd;k
tkrk gSA

(ii) foi.ku lans'kksa esa ifjorZu& izR;sd fu;kZr cktkj dh viuh
fof'k"Vrk,¡ gksrh gSaA blesa fuokl djus okys miHkksDrkvksa o iz;ksDrkvksa
dk Ø; O;ogkj vusd izdkj dh izsj.kkvksa ls lapkfyr gksrk gSA
euksoSKkfud vè;;u o vfHkizsj.kk vuqla/kku djds muds izdV o fNis
gq, Ø; iz;kstuksa dk irk yxk;k tk ldrk gSA muds vuq:i foi.ku
lans'kksa esa ifjorZu dj fn;k tkuk pkfg,A bl fodYi esa oLrq ogh jgrh
gS] ftldk foi.ku QeZ vius vkarfjd cktkjksa esa dj jgh gS] varj dsoy
foi.ku ds lans'k esa gksrk gSA

(iii) izpfyr mRikn dk lh/kk mi;ksx& bldk vk'k; ;g gS fd ftl
izdkj dh oLrq QeZ vius vkarfjd cktkjksa esa csp jgh gS] mlh oLrq dks
fu;kZr cktkjksa esa cspukA mRikn ds iSdst] fMtkbu] jax] fdLe] foKkiu
ds lans'k vkfn esa fdlh Hkh izdkj dk ifjorZu ugha fd;k tkrk gSA
eksVjdkjksa] ok;q;kuksa is; inkFkks ± vkfn ds foi.ku gsrq ;fn vkarfjd cktkj
gks rks fu;kZr cktkj esa fdlh izdkj dk lkekU;r% ifjorZu fo|eku
mRiknksa esa ugha fd;k tkrk gSA ;gka gekjk ifjorZu ls vk'k; fo'ks"k
ifjorZuksa ls gS] u fd lkekU; ifjorZuksa lsA

(iv) oLrq o foi.ku lans'k] nksuksa esa ifjorZu& dbZ ckj ,slk vko';d gks
ldrk gSA blesa nksgjk ifjorZu fd;k tkrk gSA u dsoy oLrq esa
ifjorZu fd;k tkrk gS] oju~ mlds foi.ku ds fy, vkarfjd cktkjksa esa
iz;qDr foi.ku lans'kksa dks Hkh cny fn;k tkrk gSA dk;kZy; ds dk;Z esa
vkus okyh e'khuksa vkfn ds fu;kZr cktkjksa esa foi.ku ds fy, bldk
mi;ksx fd;k tk ldrk gSA

(v) ubZ oLrq dk fuekZ.k& bl fodYi ds varxZr fu;kZr cktkjksa ds fy,
fcYdqy ubZ oLrq dk fuekZ.k fd;k tkrk gSa QeZ ds }kjk vius vkarfjd
cktkjksa esa csph tk jgh oLrqvksa ls bldk laca/k ugha gksrkA fodflr ns'kksa
esa O;kolkf;d Qeks± dh izÑfr fur uwru oLrqvksa dks izpfyr djus dh
gksrh gS] blds QyLo:i izR;sd mRikn dk thou&pØ fodkl'khy ns'kksa
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dh rqyuk esa NksVk gksrk gSA T;ksa gh mRikn vius thou&pØ esa
ifjiDork dh voLFkk esa igq¡prk gS] mlds ckn os QesZ mlds vf/kd
foi.ku dh vksj izo`Ùk ugha gksdj] u;s mRikn dh vksj è;ku yxkuk
Js;dj ekurh gSaA ,slh fLFkfr esa fodkl'khy ns'k ,slh oLrqvksa ds fu;kZr
esa vklkuh ls lQyrk vftZr dj ldrs gSaA ;gka ij Li"V gS fd ,slh
ekax vYidkfyd gksxh] ysfdu ,sls vYidkfyd cktkj voljksa dk Hkh
vPNh izdkj ls fonksgu ,d vYidkfyd foi.ku uhfr ds varxZr fd;k
tk ldrk gSA Hkkjrh; lanHkZ esa ;gka dh O;kolkf;d Qeks± ds }kjk vusd
fodflr ns'kksa dks budk fu;kZr ,d vPNk mnkgj.k gSA

blds vfrfjDr Hkh O;kolkf;d Qes± leqfpr cktkj vuqla/kku djds
bldk irk yxk ldrh gS fd fdu vU; mRiknksa dk iF̀kd :i ls foi.ku
fu;kZr cktkjksa esa fd;k tk ldrk gS ysfdu ,slk djus ls iwoZ O;kolkf;d {kerk
dk Hkyh izdkj ewY;kadu djuk vko';d gS] rHkh og ,sls vo;oksa dk mi;ksx
dj ldsxhA

6- O;kikj dh mi;qDr iz.kkyh dk p;u& fu;kZr cktkjksa esa foi.ku
dh nf̀"V ls fu;kZrd QeZ dks O;kikj dh mi;qDr iz.kkyh ds ckjs esa Hkh fu.kZ;
ysuk gksrk gSA bl iz.kkyh dk QeZ ds laiw.kZ laxBu ,oa O;oLFkk ij nh?kZdkfyd
ifj.kke mRiUu gksrk gSA foØ; dh izeq[k iz.kkfy;ksa dk o.kZu bl izdkj fd;k
tk ldrk gS&

(i) izR;{k fu;kZr& izR;{k fu;kZr ls vk'k; fu;kZrdrkZ QeZ }kjk Lo;a gh
fu;kZr cktkjksa esa oLrq dk foi.ku djuk gSA blds fy, fu;kZrdrkZ dbZ
oSdfYid O;oLFkkvksa esa ls fdlh dk pquko dj ldrk gSa og izFke rks
fu;kZr cktkjksa esa foi.ku ds fy, ns'k esa gh ,d iF̀kd fu;kZr foHkkx dh
LFkkiuk dj ldrk gS f}rh;] fu;kZr foi.ku ds fy, vius foØ;drkZ
Hkst ldrk gS tks QeZ ds fy, vkns'k ys] o QeZ mudh iwfrZ dj nsA
rr̀h;] fu;kZr ds fy, vyx ls ,d lgk;d daiuh dk xBu dj fn;k
tk;sA prqFkZ] fu;kZr cktkjksa esa iF̀kd ls foØ; foHkkx [kksy fn;k tk;sA
izR;sd fodYi ds vius xq.k&nks"k gSa QeZ viuh {kerk ds vuq:i bldk
p;u dj ldrh gSA

izR;{k fu;kZr ,slh daifu;ksa ds fy, mi;qDr jgrk gS tks cM+s iSekus ij
eky fons'kksa dks csprh gksa] ftuds eky dh dkQh ekax gks] ftuds mRikn
fons'kh cktkjksa esa viuh Nfo dk fuekZ.k dk czkaM fu"Bk,¡ cuk pqds gksa]
ftudk foØ; laxBu bruk l'kDr gks tks bl dk;Z dks Hkyh izdkj
izHkkoh rjhds ls laHkky ldsA bUgha ds fy, bldh vf/kd mi;ksfxrk gSA

(ii) ijks{k fu;kZr& blesa QeZ Lo;a fons'kh cktkjksa esa foi.ku dk;Z ugha
djrhA foØ; dk;Z ds fy, Lo;a ds foØ; laxBu ds ctk; eè;LFkksa dh
lsokvksa dk mi;ksx blds fy, fd;k tkrk gSA bl izdkj dh lsok,¡ fuEu
nks izdkj ds eè;LFkksa ls izkIr dh tk ldrh gaSA
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izFke izdkj ds eè;LFk fuekZrk dk eky [kjhn dj vius uke ls foi.ku
dk;Z djrs gSaA ykHk&gkfu laca/kh lHkh tksf[kesa Hkh ogu djrs gSaA

nwljs izdkj ds eè;LFk fuekZrk dh vksj ls foi.ku ds lkSns fu;kZr cktkjksa
ds fy, djrs gSaA blesa ykHk&gkfu] tksf[ke vkfn lHkh fuekZrk dh gh
gksrh gS] mUgsa rks dsoy vkns'k ij ,d iwoZ fuf'pr nj ls deh'ku izkIr
gksrk gSA

vktdy fu;kZrx̀g Hkh blh izdkj ds vizR;{k fu;kZr esa ;ksxnku djrs
gSaA ;s fu;kZr x̀g fofHkUu mRikndksa ls oLrqvksa dk Ø; djds] fons'kh
cktkjksa dh vko';drkuqlkj eky foØ; djrs jgrs gSaA blesa fuekZrkvksa
dh fcYdqy Hkh tksf[ke ugha jgrh gSA

ijks{k O;kikj mu Qeks± ds fy, vf/kd mi;ksxh gS tks vf/kd la[;k esa
foØ;drkZvksa dks fu;qDr dj ldrh gS] ftudh foÙkh; {kerk vf/kd
lqn<̀+ ugha gS] ftuds foÙkh; mRiknksa dh cM+h Hkkjh ekax o lnSo cjkcj
jgus okyh ekax fons'kh cktkjksa esa ugha gksA muds fy, ;g fof/k mi;ksxh
gSA

7- lao)Zu uhfr;ksa laca/kh fu.kZ;& lao)Zu uhfr;ksa ls vk'k; QeZ
ds }kjk viuk;h tkus okyh foKkiu] O;fDrxr foØ; ,oa foØ;&lao)Zu ds
rjhdksa ls gSA QeZ dks budk mfpr izdkj ls feJ.k djuk pkfg,A ;g feJ.k
bl izdkj gks tks ykHknk;d foØ; ifjek.k ds c<+kus esa viuk ;ksxnku ns
ldsA ,sls mRikn ftuds izfr bdkbZ ewY; Å¡ps gksa] ftuds xzkgdksa dh la[;k
lhfer gks] muds fy, O;fDrxr foØ; dk rjhdk izHkkoh o de ykxr okyk gks
ldrk gSA

;fn csph tkus okyh bdkbZ;k¡ la[;k esa vlhfer gksa] muds Øsrkvksa dh
la[;k vf/kd gks] Øsrk foLr̀r HkkSxksfyd {ks= ij Nk, gq, gksa] mRikn esa Nqih gqbZ
Ø;&izsj.kk,¡ gkas rks ,slh fLFkfr esa foKkiu dk iz;ksx izHkkoh o ykxr dks lhfer
j[kus okyk gks ldrkA blds vykok Hkh vusd izdkj ds mik;ksa dks O;kolkf;d
Qes± viukrh gSa] ftlesa dwiu] ewY;ksa esa deh] oLrq ds lkFk dksbZ vU; oLrq eq¶r
migkj esa] izfr;ksfxrk,¡] izn'kZu esys rFkk izn'kZfu;ksa dk mi;ksx] fu%'kqYd
izf'k{k.k] miHkksDrk lsok,¡] /ku okilh izLrko vkfn 'kkfey gSa] dk mi;ksx QeZ
vius foØ;&lao)Zu dk;ZØe esa dj ldrh gSA

O;fDrxr foØ; esa mi;qDr foØ;drkZvksa dk p;u o foKkiu esa mfpr
foKkiu ds ekè;e dk pquko fd;k tkuk pkfg,A lao)Zu dk;ZØe esa ,sls mik;ksa
dks viuk;k tkuk pkfg,] tks 'kh?kz ifj.kke ns ldsa] ugha rks vU; QesZa a Hkh mls
viuk ysaxhA rhuksa esa ls fdlh Hkh ,d ij vf/kd è;ku ugha nsdj lHkh ij
mfpr :i ls è;ku fn;k tkuk pkfg,A

8- ewY; fu/kkZj.k& fons'kh cktkjksa esa foi.ku fd;s tkus okyh oLrqvksa ds
ewY;ksa dk fu/kkZj.k cM+k gh tfVy iz'u gSA fu;kZr dh tkus okyh oLrqvksa dh
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dher vakrfjd cktkjksa ls de j[kh tk;s] vf/kd j[kh tk;s ;k led{k j[kh
tk;s&bl ij Hkh fopkj djuk gksxkA

gkykafd bls fu/kkZfjr djus ,oa r; djus esa QeZ vius vki esa Lora= ugha
gksrhA fons'kh cktkjksa esa O;kid izfr;ksfxrk] ogk¡ ds okrkoj.k o vkfFkZd
ifjfLFkfr;ksa ds ncko] izpfyr varjkZ"Vªh; ewY; ds vk/kkj ij gh ewY; r; gksaxsA

Hkkjrh; oLrqvksa ds fu;kZr ds ckjs esa lHkh izdkj dh fLFkfr;k¡ gSaA phuh
vkfn oLrqvksa ds fu;kZr esa budk ewY; vkarfjd cktkjksa esa izpfyr ewY;ksa ls
dkQh de j[kk tkrk gSA bathfu;fjax oLrq,¡ leku ewY; ij gh lkekU;r%
foØ; dh tkrh gaS] ysfdu QS'ku mRiknksa] dykRed oLrqvksa] nLrdkjh dk
lkeku vkfn esa vkarfjd ewY;ksa o fu;kZr cktkjksa ds ewY;ksa esa dkQh varj gksrk
gSA bu oLrqvksa ds fu;kZr cktkjksa ds ewy; vkarfjd cktkjksa dh rqyuk esa dkQh
Å¡ps gksrs gSaA

ewY; fu/kkZfjr djuk QeZ ds ewY; mís';ksa ls Hkh 'kkflr gksxkA ;fn QeZ
dk mís'; fcØh dh ek=k dks c<+kdj mRiknu dh cprsa izkIr djuk gks rks ,slh
fLFkfr esa de dhersa j[kuk gh vf/kd mi;ksxh gksxkA

9- lk[k uhfr;ksa dk fu/kkZj.k& lkekU;r% fu;kZr foi.ku lk[k (Credit)
ij gh gksrk gSA lk[k@mnkj uhfr;ksa dk fu/kkZj.k daiuh dh foÙkh; fLFkfr o
{kerk cgqr vPNh ugha gS] rks mls dM+h mnkj uhfr;k¡ viukuh pkfg, ftlesa
'kh?kz Hkqxrku dh 'krs± o O;oLFkk,¡ dh tkuh pkfg,A

mnkj uhfr;k¡ rHkh mi;qDr gksaxh tc QeZ dh foÙkh; fLFkfr vf/kd lqn<̀+
gksA foÙkh; lalk/kuksa dh O;kidrk ij gh bl izdkj dh uhfr mi;qDr jgrh gSA
Hkkjr tSls ns'k ds fy, NksVs ns'kksa esa vius eky ds foØ; ds fy, mnkj uhfr;k¡
gh vf/kd izHkkoh gks ldrh gaSA bu uhfr;ksa dks viukus ls foØ; ds dk;Z esa
ijks{k :i ls dkQh enn feyrh gS ysfdu bldk vk'k; dHkh Hkh foØ; jkf'k
dh okilh dks [krjs esa Mkyuk ugha gSaA

10- forj.k ekè;e laca/kh fu.kZ;& forj.k ekè;eksa ;k okfgdkvksa ls
gekjk vk'k; fuekZrk ,oa mRiknd }kjk viuk eky eè;LFkksa ;k vafre
miHkksDrkvksa ;k iz;ksDrkvksa rd igq¡pus okyh okfgdkvksa ls gS] ftuls eky dk
izokg mRiknd ls miHkksDrk dh vksj gksrk gSA miHkksDrk o vkS|ksfxd eky ds
fy, iF̀kd&i`Fkd izdkj dh forj.k dh okfgdk dks viukuk vko';d gksxkA
fHkUu&fHkUu forj.k okfgdk dh ykxr] forj.k okfgdk }kjk izLrqr lg;ksx vkfn
ds ckjs esa iwoZ fopkj djds gh] mfpr forj.k dh okfgdk dk p;u fd;k tkuk
pkfg,A

mijksDr of.kZr fofHkUu izdkj ds fu.kZ;ksa ls QeZ fons'kh cktkjksa ds
fy, ,d foosdiw.kZ fu;kZruhfr dk fodkl dj ldrh gSA bl izdkj ls fodflr
dh xbZ fu;kZr uhfr dk mfpr izdkj ls ewY;kadu bls ykxw djus ls iwoZ dj
fy;k tkuk pkfg,A ewY;kadu djrs le; ;g ckr è;ku esa j[kh tkuh pkfg,]
fd fu;kZr uhfr ds fofHkUu vaxksa esa mfpr leUo; gks] rkyeksy gks o fu;kZr
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uhfr ns'k ds jk"Vªh; y{;ksa o QeZ ds eq[; mís';ksa ds vuq:i gksA ;g QeZ ds
O;kid o nh?kZdkyhu O;kikfjd fgrksa dh iwfrZ djus okyh gksuh pkfg,A ykxw
djrs le; fu;kZr cktkjksa esa fo|eku okrkoj.k dk Hkh iwjk è;ku j[kk tkuk
pkfg,A

mijksDr fu.kZ;ksa ds lkFk ,d O;fDr dks tks fu;kZr O;olk; esa izos'k
djuk pkgrk gS] fu;kZr ls lacaf/kr egRoiw.kZ vf/kfu;eksa rFkk izdk'kuksa ls
ifjfpr gksuk pkfg, tks mls fu;kZr vkns'k ds iwjk djus esa lgk;rk ,oa
ekxZn'kZu nsrs gSaA dqN izeq[k vf/kfu;e fuEufyf[kr gaS&

 dLVe ,DV] 1962

 fons'kh O;kikj (fodkl ,oa fu;eu) vf/kfu;e] 1992

 dSfjt vkWQ xqM~l ckbZ lh ,DV] 1924

 gS.Mcqd vkWQ ,DliksVZ izeks'ku

 'khM~;wy vkWQ pktsZt vkWQ xqM~l bu jslisDV vkWQ nh fjiksVZ vkWQ
f'kiesaV

 vk;kr&fu;kZr uhfr rFkk gS.Mcqd vkWQ izksfltj (1997&2002) ,oa
(2002&2007) bl izfØ;k esa fuEu izeq[k i{kdkj 'kkfey gksrs gSa&

(i) fu;kZrd (The Exporter)

(ii) fons'kh Øsrk (The Foreign Buyer)

(iii) okrkZdkj cSad (The Negotiating Bank)

(iv) tgkth daiuh (The Shipping Company)

(v) chek daiuh (The Insurance Company)

(vi) fjtoZ cSad vkWQ bf.M;k (RBI)

(vii) Mk;jsDVj tujy vkWQ QkWjsu VªsM

(viii) dLVe dysDVj

(ix) iksVZ dfe'kuj

(x) Dyh;fjax ,.M QkjofMax ,ts.V

tks O;fDr fu;kZr O;olk; dks izkjaHk djuk pkgrk gS] mls vxzkafdr dk;Z
djuk pkfg,&

1- fu;kZr lao)Zu esa jftLVªs'ku

2- vk;krd@fu;kZrd dksM uEcj izkIr djukA

1- iath;u (Registration)– ,d O;fDr] tks fu;kZr O;olk; esa izos'k
djuk pkgrk gS] mls fu/kkZfjr izk:i esa vius fu;kZrksa dh izeq[k mRikn js[kk ds
fy, lacaf/kr fu;kZr lao)Zu ifj"kn~ (Export Promotion Council) esa vkosnu
djuk pkfg,A ;fn ogka cksMZ fu;kZr lao)Zu ifj"kn~ ugha gS rks lacaf/kr {ks=h;
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vuqKki= izkf/kdj.k (Regional Licensing Authority) esa jftLVªs'ku djk;k tk
ldrk gSA dqN izeq[k jftLVfjax vkWFkkfjVht fuEufyf[kr gS&

(i) fu;kZr lao)Zu ifj"kn~

(ii) oLrq e.My

(iii) The Marine Products and Agricultural and Processed Food Products
Export Development Authorities

(iv) twV dfe'kuj

(v) [kknh ,oa xzkeh.k m|ksx vk;ksx

(vi) m|ksxksa ds jkT; funsZ'kd

(vii) QkWjsu VªsM tksUl@,DliksVZ izksls lx tksUl ds fodkl dfe'kulZ

(viii) Hkkjrh; fu;kZr laxBu la?k (Federation of Indian Export
Organisations)

,d ckj tc fdlh fu;kZrd dk iath;u gks tkrk gS] rks og 5 o"kZ rd
oS/k jgrk gSA jftLVMZ fu;kZrdksa dks vius }kjk fd;s x;s fu;kZr ds laca/k esa
=Sekfld fjiksVZ izLrqr djuh gksrh gSA

2- vk;krd@fu;kZrd dksM uEcj (Importer/Exporter Code
Number)– izR;sd O;fDr] tks vk;kr ;k fu;kZr dk;Z esa izos'k djuk pkgrk gS]
mls lacaf/kr {ks=h; vuqKki= izkf/kdj.k ls vk;krd@fu;kZrd dksM uEcj izkIr
djuk gksrk gSa ;fn fdlh vk;krd@fu;kZrd ds ikl oS/k dksM uEcj ugha gksrk
gS rks dLVe vf/kdkjh eky ds vk;kr@fu;kZr dh vuqefr ugha nsrk gSA
vk;krd@fu;kZrd dksM uEcj izkIr djus ds fy, O;fDr dks fu/kkZfjr izk:i esa
nks izfr;ksa esa lacaf/kr {ks=h; vk;kr O;kikj fu;a=.k vuqKki= izkf/kdj.k
(Regional Import Trade Control Licensing Authority) dks vkosnu djuk
pkfg,A ,d O;fDr dks vkoafVr fd;k x;k dksM uEcj ml O;fDr }kjk fdlh
Hkh oLrq ds vk;kr@fu;kZr ds fy, oS/k gksrk gS vk;krd@fu;kZrd ds fy,
fcy vkWQ ,.Vªh@f'kfiax fcy esa bl dksM uEcj dk mYys[k djuk vko';d
gksrk gSA

fu;kZr O;olk; ds fy, izsj.kk (Motivation to Export)– ,sls vusd
dkj.k gaS tks ,d O;fDr ;k daiuh dks fu;kZr O;olk; dks izkjaHk djus gsrq
izksRlkfgr djrs gS dqN izeq[k dkj.k fuEufyf[kr gaS&

1- ykHknk;drk (Profitability)– ?kjsyw foØ; dh rqyuk esa fu;kZr O;olk;
esa izk;% vf/kd ykHk dek;k tk ldrk gSA

2- O;kid foØ; (Bulk Sales)– cM+h ek=k esa foØ; dk ykHk izkIr gks tkrk
gSA ?kjsyw vkns'k dh rqyuk esa fu;kZr vkns'k izk;% dkQh cM+s gksrs gSaA

3- vi;kZIr ?kjsyw ekax (Insufficiency of Domestic Demand)– ,d
lhek ds ckn izk;% ?kjsyw ekax esa deh gksus yxrh gS rFkk fo|eku {kerk
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dk iwjk mi;ksx ugha gks ikrk gSA ,slh n'kk esa i;kZIr O;olk; viz;qDr
{kerk dk mi;ksx djus dk mi;qDr ra= iznku djrk gSA

4- O;kolkf;d tksf[ke esa deh (Reducing Business Risks)– fofo/krk
ls vksr&izksr fu;kZr O;olk; ,d daiuh dh lexz fØ;kvksa esa tfVy
mPpkopuksa dks lekIr dj ldrk gS rFkk lexz :i ls QeZ dh tksf[keksa
esa deh ykrk gSA

5- oS/kfud izfrca/k (Legal Restrictions)– dHkh&dHkh ljdkj ?kjsyw
cktkj esa QeZ ds fuf'pr lhek ls vf/kd fodkl ,oa foLrkj ij izfrca/k
yxk ldrh gSA ,slh n'kk esa QeZ viuh vfrfjDr {kerk dk iz;ksx
fu;kZr cktkj gsrq dj ldrh gSA

9-4 fu;kZr laxBu dks izHkkfor djus okys rRo
(Factors Affecting the Export Organisation)

fu;kZr laxBu ij vusd izdkj ds ?kVd viuk izHkko Mkyrs gSaA dsUQhYM us
foØ; laxBuksa ij izHkko Mkyus okys vusd rRo crk, gSaA ftudk o.kZu fuEu
fp= esa n'kkZ;k x;k gS&

daiuh
dk

vkdkj

(1)

mRikfnr oLrqvksa
dk LoHkko o

izÑfr

izca/kdksa
dh

{kerk

daiuh dh
foÙkh; o

vkfFkZd fLFkfr

(2) (3) (4) (5) (6)

forj.k
dh

Ik)fr;k¡

daiuh }kjk
viuk;h

x;h foØ;
uhfr;k¡

fp= Ø- 9-3

mijksDr of.kZr ?kVdksa ds vykok Hkh vusd izdkj ds rRo fu;kZr laxBu
dks izHkkfor djrs gSa] tSls& jktuSfrd fLFkfr] izfrLi/kkZ] ijEijk,¡ ,oa izca/kdh;
fopkj/kkjk,¡A foLr̀r :i esa] bu rRoksa dh fuEu izdkj ls O;k[;k dh tk ldrh
gS&
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(Factors Affecting the Export Organisation)

(1)
foÙkh; fLFkfr
,oa lalk/ku

(2)
izcU/kdksa dh
dk;Z{kerk

(3)
forj.k ekè;e

(4)
laLFkk dh

foØ; uhfr;k¡

(5)
laLFkk dk
vkdkj

(6)
izcU/kdh;
ǹf"Vdks.k

(7)
izfrLi/kkZ dh

fLFkfr

(8)
fu;kZr dh tkus okyh
oLrqvksa dh izÑfr

(9)
ykHk rRo

(10)
ekax dh izÑfr

(11)
fons'kh ns'kksa ds

izko/kku

(12)
cktkj dk
vkdkj

(13)
O;kikj dh izpfyr
ijaijk,¡ ,oa ekU;rk,¡

(14)
miyC/k ljdkjh

lgk;rk o izksRlkgu

fu;kZr laxBu dks izHkkfor djus okys rRo

fp= Ø- 9-4

fu;kZr laxBuksa dks izHkkfor djus okys rRoksa dk la{ksi esa o.kZu bl izdkj
fd;k tk ldrk gS&

1- foÙkh; fLFkfr ,oa lalk/ku (Financial Position and Resources)–
,slh laLFkk,¡ ftuds foÙkh; lk/ku vlhfer gSa] o vkfFkZd fLFkfr lqn<̀+ gS] os
vius fu;kZr laxBu dks foLr̀r cuk ldrh gSa] ftlls vf/kdkf/kd cktkjksa esa
izos'k dj og laLFkk viuk vkf/kiR; LFkkfir dj ldsA ,slh laLFkk,¡ ftuds
foÙkh; lk/ku lhfer gSa] buds fy, NksVk fu;kZr laxBu vf/kd mi;ksxh gksrk
gSA

2- izca/kdksa dh dk;Z{kerk (Capacity of Managers)– laxBu ds ikl
fdrus ;ksX; o izfrHkkoku izcaèkd gSa] bldk lh/kk izHkko fu;kZr laxBu ij Hkh
iM+rk gSA ;fn laLFkk ds ikl {kerk ;qDr o ;ksX; izca/kd i;kZIr ek=k esa
miyC/k gSa] rks laLFkk iF̀kd ls fu;kZr foHkkx [kksydj mls ;ksX; izca/kd dks lkSai
ldrh gSA blds vHkko esa iF̀kd ls foHkkx cukuk laHko ugha gksxkA mPpLrjh;
{kerkvksa o ;ksX;rkvksa ls ;qDr izca/kd js[kk laxBu dks viuk dj vius foi.ku
dk;ZØe dk izHkkoh fØ;kUo;u dj ldrs gSaA

3- forj.k ekè;e (Channels of Distribution)– laLFkk forj.k ds fy,
vFkkZr~ eky dks fu;kZr cktkjksa rd igq¡pkus ds fy, forj.k ds fdl ekè;e dks
viukrh gS] blls Hkh fu;kZr laxBu dk vkdkj dkQh lhek rd izHkkfor gksrk
gSA ;fn laLFkk forj.k ds fy, izR;{k fof/k dks viukrh gS] ftlls laLFkk Lo;a
gh vius laxBu ls eky o lsok,¡ fu;kZr cktkj ds xzkgdksa dks miyC/k djkus
dk fu.kZ; ysrh gS] rks mls dkQh foLr̀r o cM+s fu;kZr laxBu dh vko';drk
gksxhA tcfd forj.k dh vizR;{k fof/k ;k eè;LFkksa ds }kjk forj.k dks pquus ij
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fu;kZr laxBu dk vkdkj y?kq o ljy gksxkA bl izdkj forj.k dh fof/k;ka Hkh
fu;kZr laxBu ij viuk izHkko Mkyrh gSaA

4- laLFkk dh foØ; uhfr;k¡ (Sales Policies of Institution)– ,slh
laLFkk,¡ tks j{kkRed foØ;uhfr (Defensive Sales Policy) viukrh gaS] mudk
fu;kZr laxBu Hkh vis{kkÑr NksVk gksrk gSA budk rks y{; gh izfr;ksfx;ksa ls
viuh j{kk djuk gksrk gSA ysfdu tks daifu;k¡ vkØked foØ; uhfr
(Aggressive Sales Policy) viukrh gaS] muds y{; o mís'; gh fHkUu gksrs gSaA
vf/kd ls vf/kd cktkj Hkkx ij >iV~Vk ekj dj vius dCts esa djuk bu
daifu;ksa dk mís'; gksrk gS ;s daifu;k¡ cktkj vuqla/ku ij Hkh O;kid nf̀"Vdks.k
viukrh gSaA yhoj cznlZ] lksuh] ;wfu;u dkckZbM] vkbZ-ch-,e-] cksbZx
dkiksjs'ku] ,;j cl b.MLVªht vkfn vuqla/ku ij Hkkjh fofu;ksx djrh gSA vius
dks Js"Bre :i ls LFkkfir djus dh Hkkouk bl uhfr dks viukus okyh
daifu;ksa esa jgrh gSA blfy, bu daifu;ksa dk fu;kZr laxBu Hkh dkQh cM+k o
foLrr̀ gksrk gSA mlesa dbZ izdkj ds fo'ks"kKksa dh lsokvksa dk mi;ksx Hkh fd;k
tkrk gSA

5- laLFkk dk vkdkj (Size of the Firm)– laLFkk dk Lo;a dk vkdkj Hkh
fu;kZr laxBu ij viuk izHkko Mkyrk gSA ;fn laLFkk dk Lo;a dk vkdkj dkQh
cM+k gS] rks ;g fuf'pr gS fd laLFkk mRiknu esa i;kZIr dj jgh gksxhA cM+s
vkdkj dh daifu;k¡ ns'kh cktkjksa esa viuh izfr"Bkiw.kZ fLFkfr dk fuekZ.k dj ysrh
gSaA mudh lgt bPNk ;g gksrh gS fd fons'kh cktkjksa esa Hkh mudh ogh Nfo
iznf'kZr gks tks ns'kh cktkjksa esa gSA vr% cM+s vkdkj okyh laLFkk,¡ cM+k o foLrr̀
fu;kZr laxBu LFkkfir djrh gSaA

6- izca/kdh; n`f"Vdks.k (Managerial View)– izca/kdh; nf̀"Vdks.k Hkh
nks izdkj ls fu;kZr laxBu dks izHkkfor djrk gSA izFke&dsfUnzr izca/k o ,dkdh
fu;a=.k esa fo'okl j[kus okys izca/kdksa dk fu;kZr laxBu NksVk gksxk] ftlesa og
lHkh ij izHkkodkjh fu;a=.k dj lds] rks fodsUnzhdj.k dks egRo nsus okys
izca/kd] tks v/khuLFkksa dks vf/kdkf/kd vf/kdkjksa dk HkkjkiZ.k djuk pkgrs gaS
mudk fu;kZr laxBu cM+k gksxkA f}rh;&;fn izca/kd ns'kh cktkjksa ds foi.ku ls
gh larq"V gaS o mldk gh vf/kdkf/kd fonksgu djuk viuk y{; eku ysrs gaS] rks
mudk fu;kZr laxBu Hkh NksVk gksxkA ysfdu ,sls izca/kd tks daiuh ds fy,
vfrfjDr lalk/ku tqVkus ds fy, ns'kh cktkjksa dks gh i;kZIr ugha le>rs gSa] os
fu;kZr laxBu dh LFkkiuk ij iwjk è;ku nsrs gSaA

7- izfrLi/kkZ dh fLFkfr (Position of Competitor’s)– ftu oLrqvksa dh
fons'kh cktkjksa esa rhoz izfr;ksfxrk gksrh gS] mldk dq'kyrkiwoZd o izHkko'kkyh
rjhds ls lkeuk djus ds fy, cM+s fu;kZr laxBu dh LFkkiuk dh tkrh gSA
izfr;ksfxrk ds rhoz gksus ij ;g vko';d gksrk gS fd cktkj esa gksus okys
orZeku o Hkkoh ifjorZuksa dh tkudkjh 'kh?kz fey tk;s] izfr;ksxh laLFkk,¡ fdl
izdkj dh uhfr viuk jgh gSa] bldh tkudkjh Hkh le; ij feyuk vko';d
gksrk gS] vr% ,sls cktkjksa esa fu;kZr djus okyh laLFkkvksa ds fu;kZr laxBu
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vis{kkÑr cM+s gksrs gSaA tcfd ,sls fu;kZr cktkj ftuesa izfr;ksfxrk ux.; gS ;k
lhfer gS] muesa foi.ku dj jgh laLFkk,¡ NksVs fu;kZr laxBuksa ls izHkkodkjh dk;Z
dj ldrh gSaA

8- fu;kZr dh tkus okyh oLrqvksa dh izÑfr (Nature of Export
Goods)– oLrqvksa dh izÑfr o LoHkko fu;kZr laxBu ij dkQh izHkko Mkyrs gaSA
tSls tks laLFkk,¡ eqEcbZ ls [kkM+h ds ns'kksa dks lkx&lCth dk fu;kZr djrh gaS]
mudk fu;kZr laxBu mu laLFkkvksa ls dkQh cM+k gksrk gS tks vkS|ksfxd oLrqvksa
dk foØ; djrh gaSA eksVjdkj] Vsyhfotu] jsÝhtjsVj] jsfM;ks vkfn oLrqvksa dk
fu;kZr djus okyh laLFkkvksa ds fu;kZr laxBu vis{kkÑr ljy ,oa y?kq gksaxsA
blds foijhr] ,slh oLrq,¡ tks ckj&ckj Ø; dh tkrh gaS] tSls lkSUn;Z izlk/ku]
rsy] ouLifr ?kh] lkcqu] diM+k vkfn dk fu;kZr djus okyh laLFkk,¡ vis{kkÑr
cM+k o tfVy fu;kZr laxBu viukrh gaSA

9- ykHk rRo (Profit)– fons'kh cktkjksa esa fofHkUu oLrqvksa ds foi.ku esa
ftu oLrqvksa esa ykHk ds vf/kd volj fo|eku gSa mudk Hkh O;kid :i ls
vlj fu;kZr laxBu ij iM+rk gSA ftu oLrqvksa ds fu;kZr esa ykHk vkd"kZd :i
esa fo|eku gS] O;olk;h mUgsa fu;kZr dj vf/kdkf/kd /ku vftZr djuk pkgrs gSa
Qyr% bu oLrqvksa ds fu;kZr laxBu Hkh cM+s o fo'kky gksrs gSaA blds foijhr]
de ykHkizn oLrqvksa dk fu;kZr djus okyh laLFkk,¡ vis{kkÑr NksVk fu;kZr
laxBu j[krh gaSA

10- ekax dh izÑfr (Nature of Demand)– fu;kZr cktkjksa esa ;fn
fdlh oLrq dh ekax vYidkfyd gS] rks mlds fy, NksVs fu;kZr laxBu dks
LFkkfir djuk mi;qDr jgrk gS] tcfd ekax nh?kZdkfyd o LFkkbZ gks rks
daifu;ksa ds fy, cM+s fu;kZr laxBuksa dh LFkkiuk djuk mi;ksxh jgrk gSA

11- fons'kh ns'kksa ds izko/ku (Provisions of Foreign Countries)–
fu;kZrd laLFkk fu;kZr laxBu ds ckjs esa fu.kZ; ysrs le; fons'kh ns'kksa ds
vf/kfu;eksa dk Hkh O;kid o lw{e vè;;u djrh gSA izR;sd ns'k forj.k] VsªMekdZ]
isVsaV] fons'kh fuxeksa] djksa dh lajpuk vkfn dk fu;eu o fu;a=.k djus ds fy,
vyx&vyx vf/kfu;e cukrk gSA ftl ns'k ds dkuwu vuqdwy gksa mUgsa gh
fu;kZr dj ykHk dekus dh fu;kZrd lksprk gSA vuqdwyrk ij cM+s o izfrdwyrk
dh fLFkfr esa NksVs fu;kZr laxBu vf/kd mi;ksxh gksrs gSaA

12- cktkj dk vkdkj (Size of Market)– cktkj dk vkdkj ,oa
laHkkforrk Hkh fu;kZr laxBu ds vkdkj dks fu/kkZfjr djus okyk rRo gksxhA ;fn
cM+h ek=k esa fofHkUu cktkjksa esa oLrq,¡ fcdus dh laHkkouk gS] rks fof'k"Vhdj.k
ls ;qDr cM+s fu;kZr laxBu dh vko';drk gksxhA ek=k dk NksVs gksus ij
fu;kZrd ds fy, NksVk fu;kZr laxBu mi;ksxh gksxkA

13- O;kikj dh izpfyr ijaijk,¡ ,oa ekU;rk,¡ (Established
Traditions and Assumptions of Trade)– O;kikj dh ijaijk,¡ Hkh fu;kZr
laxBu ij viuk izHkko Mkyrh gSaA ;fn fdlh O;kikj fo'ks"k dh ijaijk ds
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vuqlkj vk;krd ls lh/ks gh Fkksd O;kikjh eky [kjhnrs gSa] rks fu;kZrd NksVk
fu;kZr laxBu dk vPNk mi;ksx dj ldrk gSA foijhr fLFkfr esa cM+k fu;kZr
laxBu gh mi;ksxh gksxkA

14- miyC/k ljdkjh lgk;rk o izksRlkgu (Available Govt.
Assistance)– ftu oLrqvksa ds fu;kZr lao)Zu djus ds fy, ljdkj us
fuxeksa ;k ifj"knksa dh LFkkiuk dj j[kh gS] mlls mu oLrqvksa ds varjkZ"Vªh;
cktkj ds ckjs esa iwjh lwpuk,¡ o tkudkjh ;s laLFkk,¡ miyC/k djkrh jgrh gSaA
blls cM+s fu;kZr laxBu LFkkfir djuk vklku gks tkrk gSA ljdkj vusd
oLrqvksa ds fu;kZr dks c<+kus ds fy, djksa esa NwV o vuqnku nsrh gS] blls
fu;kZrd laLFkkvksa ds fy, fu;kZr cktkjksa esa dher izfr;ksfxrk dk lkeuk djus
esa vklkuh gks tkrh gSA miyC/k izksRlkguksa dk iz;ksx djus ds fy, Hkh laLFkk,¡
cM+s fu;kZr laxBuksa dh LFkkiuk djuk mi;qDr le>rh gSaA

bl izdkj Åij of.kZr rRo o ?kVd bl ckr dk fu/kkZj.k djrs gSa fd
fu;kZr laxBu dk vkdkj D;k gksuk pkfg,A

9-5 fons'kh foØ; laxBuksa ds izdkj (Types of
Foreign Sales Organisations)

(Types of Foreign Sales Organisations)

(Integrated Export
Department)

(Separate Export
Department) (Export Sales Company separately

registered in the Exporter’s Country)

(Foreign Subsidiary Sales
Corporation registered in a

Foreign Country)

(Combination Export
Association)

(Combination Export
Managers)

(I)
,dhÑr fu;kZr foHkkx

(II)
vyx fu;kZr foHkkx

(III)
fu;kZrd ds ns”k esa vyx ls

iathÑr fu;kZr dEiuh

(IV)
fons”k esa iathÑr fons”kh
lgk;d foØ; foHkkx

(V)
la;kstu fu;kZr laxBu

(VI)
la;ksx fu;kZr izcU/kd

fons'kh foØ; laxBuksa ds izdkj

fp= Ø- 9-5

(I) ,dhÑr fu;kZr foHkkx (Integrated Export Department)

,dhÑr fu;kZr foHkkx ;k ftls Built in Export Department Hkh dgrs gaS lcls
ferO;;h o ljyre fu;kZr foØ; laxBu gSA bl izdkj ds fu;kZr laxBu
esa ,d gh foHkkx ns'kh o fu;kZr foi.ku ds dk;ks± dks ns[krk gSA fu;kZr foi.ku
ds fy, iF̀kd ls foHkkx dh O;oLFkk buesa ugha dh tkrhA ns'kh o fu;kZr cktkjksa
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esa ykHkiw.kZ fcØh dks c<+kus ds fy, o nskuksa ij izHkkodkjh fu;a=.k j[kus ds fy,
ns'kh o fu;kZr foi.ku vyx&vyx izca/kdksa ds fu;a=.k ls dj fn;k tkrk gSA
nksuksa ds fu;a=.k esa lkekU;r% ,d gh deZpkjh gksrs gSaA vr% ;g rks iw.kZr% Li"V
gS fd blesa ,d gh foHkkx nksuksa foi.ku dks lEiUu djrk gSA

lkekU;r% fu;kZr foi.ku ,d iF̀kd izca/kd ds fu;a=.k esa dj fn;k tkrk
gSA mlds fu;a=.k esa ,d ;k nks DydZ gksrs gSaA fu;kZr izca/kd fons'kh foØ;
dk;ks± dk dsoy funsZ'kd funsZ'ku ek= djrk gS] ftl ij ewy :i ls ns'kh
foi.ku dk mÙkjnkf;Ro gksrk gSA tSls cktkj vuqla/kku foHkkx fons'kh cktkjksa ds
ckjs esa Hkh lwpuk,¡ izkIr djrk gS] foKkiu foHkkx ns'kh cktkjksa ds lkFk&lkFk
fu;kZr cktkjksa esa oLrqvksa o lsokvksa ds foØ; ds fy, foKkiu lans'k o foKkiu
dk;ZØe rS;kj djrk gSA foÙk foHkkx fu;kZr foØ; ds chtd cukrk gS] mUgsa
Hkstrk gS] ,oa /kujkf'k ,df=r djrk gSA bl foHkkx dks] fuEu fp= }kjk
Li"V :i ls le>k tk ldrk gS&

Lkapkyd e.My

v/;{k

mik/;{k izFke mik/;{k f)rh;

?kjsyw foØ; izcU/kd fu;kZr foØ; izcU/kd

foKkiu foHkkx Hkj.k ,oa laxzg foHkkx Yks[kkadu foHkkx
(,dhÑr fu;kZr foHkkx)

fp= Ø- 9-6

LoxhZ; okYVj ,Q- okbesu izFke O;fDr Fks ftUgksaus loZizFke bl izdkj
ds fu;kZr laxBu dks Built-in dk uke fn;k FkkA ekLVlZ Vªd daiuh esa bl
izdkj ds fu;kZr laxBu dk mi;ksx fd;k x;k FkkA okbesu gh laHkor% bl
izdkj ds fu;kZr foØ; laxBu dks ekU;rk nsus okys o O;k[;k djus okys izFke
O;fDr FksA

bl izdkj dk fu;kZr laxBu mu daifu;ksa ds fy, izklafxdrk j[krk gSA
ftudh dqy fcØh esa fu;kZr fcØh dk Hkkx cgqr de gSA ;s daifu;ka bl izdkj
dk foHkkx LFkk;h :i esa j[krh gSaA blesa fu;kZr foi.ku dh lQyrk fu;kZr
izca/kd ij cgqr fuHkZj djrh gSA mldks vyx ls deZpkjh bl vk'k; ds fy,
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laLFkk dh vksj ls iznku ugha fd;s tkrs gSaA vr% mldh ftEesnkjh cgqr c<+
tkrh gSA

xq.k@ykHk (Merits)

1- ykxrksa esa ferO;f;rk& bl izdkj ds foØ; laxBu dks viukus ls
ykxrksa esa Hkkjh deh gksrh gSA vyx&ls fu;kZr foHkkx LFkkfir djus ij
iF̀kd deZpkfj;ksa dh izca/kdksa dh fu;qfDr] dk;kZy; o lk/kuksa vkfn dh
O;oLFkk laLFkk dks ugha djuh iM+rhA blls laLFkk dh foØ; ykxrksa esa
deh gksrh gS] ,oa foØ; ij ykHk c<+kus esa enn feyrh gSA

2- yksp'khyrk& bl izdkj dk foØ; laxBu viukus ij yksp'khyrk dk
ykHk Hkh Hkyh izdkj ls mBk;k tk ldrk gS] ftl izdkj vko';drk gks]
deZpkfj;ksa dk mlh izdkj mi;ksx fd;k tk ldrk gSA ;fn fu;kZr
cktkj] ns'kh cktkjksa dh rqyuk esa vkd"kZd gks rks foØ; foHkkx ds
vf/kla[;k deZpkfj;ksa dh {kerkvksa o ;ksX;rkvksa fu;kZr foi.ku esa yxk;k
tk ldrk gS o fu;kZr cktkjksa ds eank pyus ij mUgha deZpkfj;ksa dh
{kerkvksa o ;ksX;rkvksa dk mi;ksx ns'kh cktkjksa ds voljksa ds fonksgu ds
fy, fd;k tk ldrk gSA

3- ljyrk& bl izdkj ds foØ; laxBu esa fdlh izdkj dh tfVyrk ugha
gksrhA dsoy nks izca/kdksa dh fu;qfDr fu;kZrd dks djuh gksrh gSA vr%
bls lHkh izdkj ds O;olk;h vkluh ls viuk ldrs gSaA

4- izca/kdksa dh lsokvksa dk vuqdwyre mi;ksx& tks izca/kd ns'kh
foi.ku esa viuh lsok,¡ ns jgs gSa] mudk gh mi;ksx fu;kZr foi.ku esa
fd;k tk ldrk gS] blls mudh {kerkvksa o ;ksX;rkvksa dk vf/kdre
mi;ksx laLFkk dj ldrh gSA lkFk gh izca/kdh; ykxrksa esa Hkh blesa deh
gksxhA tks izca/kd ns'kh foi.ku esa ;ksX; lkfcr gq, gSa] mudh ;ksX;rk dk
mi;ksx fu;kZr foi.ku esa Hkh fd;k tk ldrk gSA

5- fu;a=.k esa vklkuh& de la[;k esa deZpkfj;ksa ds dkj.k v/khuLFk
deZpkfj;ksa dh fØ;kvksa ij izHkkoh fu;a=.k izca/kd LFkkfir dj ldrs gSaA
izR;sd O;fDr dk laxBu ds ykHkksa esa ;ksxnku ds lanHkZ esa dk;Z ewY;kadu
blesa vklku jgrk gSA

6- NksVh laLFkkvksa ds fy, ykHkdkjh& ,slh laLFkk,¡ ftuds foÙkh; lk/ku
lhfer gSa] muds fy, ;g mi;ksxh jgrk gS] lk/kuksa ds lhfer gksus ds
dkj.k iF̀kd foHkkx LFkkfir djuk mudh {kerk dh ckr ugha gksrhA

7- iz'kklfud lqfo/kk& bl izdkj ds foØ; laxBu esa deZpkfj;ksa dh
la[;k de gksrh gSA blls muds iz'kklu esa Hkh lqfo/kk jgrh gSA izR;sd
deZpkjh dks iF̀kd&i`Fkd :i ls ;g crkuk vklku jgrk gS fd mls
D;k djuk gS] laxBu dh mlesa D;k vis{kk gSA

8- lkeatL;& blesa ,d gh foHkkx ds deZpkjh ns'kh o fu;kZr cktkjksa esa
foi.ku dk dk;Z djrs gSa] vr% nksuksa dh fØ;kvksa esa tgka vko';d gks]
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mfpr izdkj ls izHkkoh leUo; fd;k tk ldrk gS] ftlls fØ;kvksa esa
gksus okys vko';d nksgjko dks jksdk tk ldsA

voxq.k@nks"k (Demerits)

1- fof'k"Vhdj.k dk vHkko& bl izdkj ds laxBu dh lcls cM+h deh
fof'k"Vhdj.k dk vHkko gSA ns'kh foi.ku nksuksa ds fy, ,d gh deZpkjh
gksrs gaS] ns'kh foi.ku o fu;kZr foi.ku dh izÑfr fHkUu&fHkUu gSA bl
fof'k"Vhdj.k ds vHkko esa fu;kZr O;kikj dks c<+kus dh dYiuk nq%[kn
LoIu ls vf/kd ugha gks ldrh gSA

2- vlQyrk dks fNikus dk iz;kl& vlQyrk dks fNikus ds fy, ;g
laxBu Nkrk iznku dj nsrk gSA ;fn foØ; izca/kd fu;kZr foi.ku esa
vlQy jgrk gS rks og bldk nks"k ns'kh foØ; ij ns'kh foØ; esa
vlQy jgus ij mldk nks"k fons'kh foi.ku ij e<+ dj viuh
vlQyrk dks lkQ fNik tkrk gSA

3- igyiu dh Hkkouk dk vHkko& blesa foØ; foHkkx ds deZpkfj;ksa dks
iF̀kd :i ls fu;kZr foi.ku dk mÙkjnkf;Ro ugha gksrkA blls fu;kZr
foi.ku ds fy, mís';iw.kZ xfrfof/k dh fØ;k'khyrk mRiUu ugha gksrh] o
tkx:drk dh Hkkouk dk mn; ugha gksrkA

4- fu;kZr foi.ku ds izfr mnklhurk& ns'kh foi.ku dh rqyuk esa fu;kZr
foi.ku dks vf/kd pqukSrhiw.kZ o tksf[ke Hkjk ekuk x;k gSA ;g lkekU;
ekuoh; izof̀Ùk gS] fd pqukSfr;ksa o tksf[keksa dks Vkyk tk;sA blls bl
izdkj ds laxBu esa fu;kZr foi.ku ds izfr mnklhurk mRiUu gksrh gSA

5- lS)kfUrd ljyrk& gkykafd izdV ;k rks bl izdkj dk laxBu
ljyre yxrk gS] ysfdu ;g dsoy {k.k Hkj ds Nykos ds leku gSA
izkjaHk esa rks ;g izk:i cM+k ljy izrhr gksrk gS] ysfdu T;ksa&T;ksa foØ;
foHkkx viuh xfrfof/k;ksa dks dk;Z:i esa ifjf.kr djrk gSA R;ksa&R;ksa
blesa tfVyrk miyC/k gksus yx tkrh gSA laLFkk dk foØ; foHkkx gh
fu;kZr foi.ku ds fy, foKkiu vkfn djrk gS] tcfd fons'kh foi.ku dh
foKkiu O;wgjpuk loZFkk fHkUu gksrh gSA blfy, tfVyrk,¡ mRiUu gksus
yx tkrh gSaA

mi;qDrrk izsV us viuh iqLrd esa blh izk:i] dks (Built-in Export
Department) ds uke ls of.kZr fd;k gSA okbesu (Wyman) izFke O;fDr Fks]
ftUgksaus loZizFke bl izdkj ds fu;kZr laxBu dks ekU;rk nhA bl izdkj dk
fu;kZr laxBu mu fu;kZrdksa ds fy, lokZf/kd mi;qDr gS] ftudh fu;kZr
laHkkouk,¡ cgqr vf/kd mTtoy ugha gSA blls tgk¡ ,d vksj mudk ns'kh
foi.ku ij iwjk è;ku jgrk gSA ogha fu;kZr foi.ku Hkh misf{kr ugha gksrk
gSA ,slh laLFkk,¡ fu;kZr foi.ku esa yphykiu viukuk pkgrh gaS muds fy, Hkh
bl izdkj dk laxBu vf/kd mi;ksxh gSA bl izdkj ds laxBu dks] tSlh
vko';drk gks mlh ds vuq:i ?kVk;k c<+k;k tk ldrk gSA
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(II) i`Fkd fu;kZr foHkkx (Separate Export Department)

fdlh QeZ }kjk fd;s tkus okys dqy foØ; esa tc fu;kZr foi.ku dh ek=k c<+
tkrh gS] rc ,slh fLFkfr esa daiuh ds fy, iF̀kd fu;kZr foHkkx [kksyuk
lqfo/kkdkjh o ykHknk;d jgrk gSA fu;kZr laxBu ds bl izdkj esa ns'kh o
fu;kZr foi.ku ds fy, iF̀kd&i`Fkd foHkkx cuk fn;s tkrs gaS] bu foHkkxksa ds
deZpkjh nks Lora= izca/kdksa ds v/khu dk;Z djrs gaS] foi.ku dh fofHkUu fØ;k,¡
tSls& foKkiu] iSfdax] chtd cukuk] ys[kk lk[k laxzg.k dk dk;Z fu;kZr foHkkx
iF̀kd :i ls djrk gSA la{ksi esa ;g dgk tk ldrk gS fd iF̀kd fu;kZr foHkkx
Lo;a esa ,d ifjiw.kZ bZdkbZ ds :i esa dk;Z djrk gS] ftldk fdlh Hkh izdkj ls
laca/k ns'kh foi.ku ls ugha gksrk gSA

i`Fkd fu;kZr foHkkx dk LFkk;hdj.k ;fn dksbZ daiuh iF̀kd fu;kZr
foHkkx LFkkfir djus dk fu.kZ; ysrh gS] rks mlds lkeus ,d vR;ar gh
egRoiw.kZ iz'u ;g gksrk gS fd bl izdkj ds foHkkx dks dgka ij LFkkfir fd;k
tk;sA fgd us viuh iqLrd esa bl izdkj ds LFkkuhdj.k ds fy, nks LFkku crk;s
gSa] tks bl izdkj gaS&

(v) dkj[kkus ds ikl fu;kZr foHkkx dh LFkkiuk bl izdkj ds
LFkkuh;dj.k esa fu;kZr foHkkx dks dkj[kkus ds ikl gh LFkkfir fd;k tkrk gSA
blesa lkekU;r% ns'kh o fu;kZr fcØh foHkkx ,d gh LFkku ij iF̀kd&i`Fkd :i
ls LFkkfir fd;s tkrs gSaA bl izdkj ds LFkkuh;dj.k ds xq.k&nks"k bl izdkj gSaA

bldk lcls cM+k ykHk ;g gS fd fu;kZr izca/kd fu;kZr ds vkns'kksa ij cM+s
fudV ls i;Zos{k.k dj ldrk gS] o bl ckr dks lqfuf'pr dj ldrk gS fd
fu;kZr ds fy, fufeZr fd;s tk jgs mRikn fdLe&laca/kh o vU; izfrekuksa ds
fudV gSaA

blds vfrfjDr] ,slh fLFkfr esa tcfd daiuh }kjk mRikfnr mRiknksa dh
Hkkjh ns'kh ekax ds dkj.k fu;kZr foi.ku ds fy, miyC/krk dk ladV mRiUu gks
x;k gks] rks ,sls le; esa fu;kZr izca/kd pw¡fd og ekSds ij mifLFkr jgrk gS]
vr% og vius izHkko dk mi;ksx dj mfpr ek=k esa i;kZIr eky foi.ku ds fy,
Hkh dj ldrk gS o eky dh miyC/krk ds dkj.k gksus okys uqdlku ls fu;kZr
foi.ku dks vizHkkfor Hkh j[k ldrk gSA

mijksDr ykHkksa ds vykok dkj[kkus ds ikl iF̀kd&i`Fkd fu;kZr foHkkx
LFkkfir djus ls vusd izdkj ds O;;ksa dh cpr Hkh laHko gksrh gSSA

(c) canjxkg ds ikl i`Fkd fu;kZr foHkkx bl izdkj ds LFkkuh;dj.k
esa fu;kZrd daiuh ml canjxkg ds fudV viuk fu;kZr foHkkx LFkkfir djrh gS]
tgka ls mlds eky dk tgktksa esa ynku gksrk gksA blesa iF̀kd fu;kZr foHkkx
dk dk;kZy; canjxkg ds ikl LFkkfir dj fn;k tkrk gSA

bldk lcls izFke ykHk rks ;g gS fd fu;kZr izca/kd vU; daifu;ksa ds
fu;kZr izca/kdksa ds ltho laidZ esa jgrk gSaA blesa fons'kh cktkjksa o xzkgdksa ds
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ckjs esa iwjh lwpuk,¡ izkIr gksrh jgrh gSaA canjxkg ij dk;Zjr cSadksa ls Hkh vusd
egRoiw.kZ lwpuk,¡ izkIr gksrh jgrh gSaA

nwljk ykHk] bl izdkj ds LFkkuh;dj.k ls tgkt ls Hksts tkus okys eky
ds laca/k esa izys[kksa vkfn dh iwfrZ] vusd izdkj dh vuqefr;ksa o i=&O;ogkj esa
dkQh lqfo/kk jgrh gSA

rhljs ykHk] ds :i esa fons'kh xzkgdksa o Øsrkvksa ls tks le;&le; ij
canjxkg ij vkrs jgrs gSa] muls vklkuh ls o izHkkoh :i ls laidZ fd;k tk
ldrk gS] o fu;kZrd laLFkk cktkjksa ds foLrkj esa bldk dq'kyrk mi;ksx dj
ldrh gSA

buds vykok bl izdkj ds fu;kZr foHkkx ls vusd izdkj dh ferO;f;rk
Hkh izkIr dh tk ldrh gaSA dbZ izdkj ds dk;Z tks bl izdkj ds fu;kZr foHkkx
ds vHkko esa daiuh dks izs"kd ,tsaV ds ekQZr djus gksrs] os lHkh dk;Z daiuh dk
dk;kZy; Lo;a ogha laikfnr djus yxrk gS] blls O;;ksa esa dkQh cpr gksrh gSA

vafre ykHk ds :i esa] O;;ksa esa cpr ds vfrfjDr daiuh 'kh?kz o dq'kyre
lsok,¡ izkIr dj ldrh gSA izs"kd ,tsaV ds ikl dkQh dk;Z jgus ls ,slk
dq'kyre Lrj LFkkfir ugha gks ikrkA

rqyukRed mi;ksxh& ,slh daiuh ftlds dqy foØ; esa fu;kZr foØ;
dh ek=k cgqr vf/kd ugha gS] mlds fy, dkj[kkus ds ikl gh fu;kZr foHkkx
LFkkfir djuk mÙke jgsxkA ;fn dqy fcØh esa fu;kZr foØ; dh ek=k egRoiw.kZ
gaS ,oa daiuh dh foÙkh; {kerk canjxkg ij dk;kZy; LFkkfir djus ij gksus okys
O;;ksa dks ogu djus tSlh gS] rks mlds fy, canjxkg ds ikl fu;kZr foHkkx dk
dk;kZy; LFkkfir djuk mi;ksxh gksxkA

ykHk@xq.k (Merits)

bl izdkj ds fu;kZr foHkkx dks LFkkfir dj laLFkk fuEukafdr ykHk izkIr
dj ldrh gS&

1- fof'k"Vhdj.k dh izkfIr& iF̀kd fu;kZr foHkkx LFkkfir djds laLFkk
fof'k"Vhdj.k ds ykHkksa dks ,sls deZpkfj;ksa dk p;u dj izkIr dj ldrh
gS] ftUgsa fu;kZr cktkj] mudh Ø; izkFkfedrkvksa o leL;kvksa dh iwjh
tkudkjh gksA fu;kZr foHkkx esa Hkh vyx&vyx foi.ku fØ;k ds fy,
iF̀kd ls fof'k"V ;ksX;rkvksa okys O;fDr;ksa dk mi;ksx fd;k tk ldrk
gSA fu;kZr foi.ku ds fy, foKkiu] cktkj vuqla/kku] ys[kk] dkfeZd
izca/k HkkSfrd forj.k vkfn ds fy, fo'ks"kKksa dh lsokvksa dk mi;ksx fd;k
tk ldrk gSA

2- csgrj xzkgd lsok,¡& bl fof/k esa fu;kZr izca/kd fons'kh xzkgdksa ls
le;&le; ij feyus dk dk;ZØe vk;ksftr dj ldrk gS] mudh
dfBukbZ;ksa o ijs'kkfu;ksa dks ekSds ij nwj dj ldrk gSA bl izdkj mÙke
xzkgd lsok,¡ Hkh bl fof/k ls iznku dh tk ldrh gaSA
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3- eukscy esa o`f)& vius {ks= ds Lo;a ekLVj gksus ds dkj.k fo'ks"kKksa dh
lsokvksa ds dkj.k fof'k"Vhdj.k ds ykHk vkfn ls deZpkfj;ksa dk eukscy
dkQh Å¡pk gks tkrk gSA

4- izcaa/kdh; Lora=rk& fu;kZr foi.ku ds fy, D;k uhfr;ka gkas] D;k
dk;ZØe gksa] bls r; djus dh Lora=rk iw.kZ :i ls fu;kZr izca/kd dks
bl izdkj ds laxBu esa izkIr gksrh gSA ;g vko';d ugha gS fd mu
uhfr;ksa dk esy ns'kh foi.ku dh uhfr;ksaa o dk;ZØeksa ls gks ghA

5- laHkkfor gkfu;ksa ls j{kk& fu;kZr foHkkx dk iF̀kd :i ls xBu fd;s
tkus ij ;g foHkkx fons'kh cktkjksa ds ckjs esa iwjh tkudkjh j[krk gSA
vfHk#fp;ksa] QS'ku] czkaM&fu"Bk vkfn esa fdl izdkj dk ifjorZu gks jgk
gS] mlh ds vuq:i mRikn o foi.ku dk;ZØe esa ifjorZu dj laHkkfor
gkfu;ksa ls laLFkk viuh j{kk dj ldrk gSA

6- vkØked foi.ku uhfr& bl fof/k esa fu;kZr foi.ku ij fopkj o
fØ;kUo;u ds fy, loZFkk vyx foHkkx gksus ls og foHkkx dsoy fu;kZr
foi.ku dh fpUrk djrk gSA fo'ks"kKksa o ;ksX; LVkQ dh miyC/krk o
Lo;a dh uhfr fu/kkZj.k esa Lora=rk ds dkj.k fu;kZr foHkkx vkØed
foi.ku uhfr;ka viuk dj izfr;ksfx;ksa ds cktkj Hkkx dks gfFk;k ldrk
gSA

7- cgkusckth dk volj ugha& bl fof/k esa deZpkjh ns'kh o fu;kZr
foi.ku ds fy, iF̀kd gksus ls mUgsa ;g cgkuk cuk ysus dk volj gh
ugha feyrk fd os rks ns'kh foi.ku esa O;Lr Fks] vr% fu;kZr foi.ku esa
è;ku ugha ns ldsA ns'kh O;kikj laHkkys ;k fu;kZr O;kikj] fdl&fdl dks
laHkkys ,slk dgdj dksbZ Hkh dk;Z izHkko'kkyh rjhds ls ugha djus dh
eukso`fÙk ij blls jksd yx tkrh gSA

8- deZpkfj;ksa dk lg;ksx& blesa ,d gh deZpkjh ij nksgjk dk;ZHkkj
ugha gksrkA bl dkj.k fu;kZr foHkkx esa deZpkjh viuk iwjk lg;ksx
fu;kZr izca/kd dks fu;kZr foi.ku ds dk;Z&fu"iknu esa nsrs gSaA

9- izHkkoh fu;a=.k& fu;kZr izca/kd fu;kZr ds y{; deZpkfj;ksa dks ns
ldrk gS] fØ;kfof/k dh jpuk dj ldrk gSA le;&le; ij deZpkfj;ksa
ds dk;Z fu"iknu dh rqyuk y{;ksa ls dj fopyuksa dk irk yxk ldrk
gSA ,slh O;oLFkk dj ldrk gS fd ftlls fu;r le; ij bu fopyuksa
dk izHkko lekIr gksdj y{; izkIr gks tk;sA

10- laLFkk ds foØ; ,oa ykHkksa esa o`f)& vkØked foi.ku uhfr;ksa dks
viuk;s tkus ls laLFkk dh fcØh esa of̀) gksrh gS] mlls Qyr% ykHkksa esa
of̀) gksrh gSA blls laLFkk vfrfjDr lalk/kuksa dh O;oLFkk dj ldrh gS
rFkk bldk mi;ksx vius Hkkoh fodkl esa dq'kyrk ls dj ldrh gSA
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voxq.k@nks"k (Demerits)

iF̀kd fu;kZr foHkkx ds tgk¡ mijksDr ykHk gSa] ogha mldh gkfu;k¡ Hkh de
ugha gSaA izeq[k gkfu;k¡ la{ksi esa bl izdkj ls gSa&

1- foÙkh; Hkkj esa o`f)& iF̀kd ls fu;kZr foHkkx [kksyus dk igyk lcls
cM+k izgkj foÙkh; Hkkjr dk c<+uk gSA lHkh dk;ks± ds fy, iF̀kd]
deZpkfj;ksa dk p;u fd;k tkrk gS] tcfd ,dhÑr fu;kZr foHkkx esa ,d
gh deZpkjh nksuksa dk;Z dj nsrs FksA muds osru] HkÙkksa o vuqykHkksa ls
laLFkk ds foÙkh; Hkkj esa of̀) gksrh gSA blds vykok ;fn vk;krd ns'k
esa fu;kZr foHkkx dk dk;kZy; [kksyk tkrk gS rks ogk¡ dk;kZy; dk
fdjk;k ;k Hkou fuekZ.k dk O;;] dk;kZy; lqfo/kkvksa dh O;oLFkk esa Hkh
vfrfjDr O;; djuk iM+rk gSA mnkgj.kkFkZ&

vè;{k

mikè;{k izFke ¼ns'kh fcØh½

mikè;{k f}rh; ¼fons'kh fcØh½

fu;kZr izca/kd

vk'kqfyfid vuqoknd chtd DydZ vfHkys[k DydZZ

fons'kh foKkiu
foHkkx

fons'kh lk[k ,oa
laxzg foHkkx

fons'kh tgktjkuh
foHkkx

fons'kh ys[kk foHkkx

fons'kh foØ;
laxBu

fons'kh 'kk[kk;sa fons'kh forjd fons'kh Hkze.k'khy
foØ;drkZ

fons'kh
fuoklh ,tsUV

lapkyd e.My

fp= Ø- 9-7

2- valrks"k dks tUe& ;fn iF̀kd fu;kZr foHkkx dk dk;kZy; vk;krd
ns'k esa gSa] rks fu;kZr izca/kd de mRiknu dh fLFkfr esa fu;kZr foi.ku ds
fy, vko';drkuqlkj okafNr eky izkIr djus esa etcwr fLFkfr esa ugha
gksrsA tc mUgsa eky iwjk ugha feyrk rks LokHkkfod :i ls mlds eu esa
vlarks"k mRiUu gksrk gSA
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3- foHkkxh; [khaprku& tc dHkh mRiknksa dh iwfrZ ekax ls de gksrh gS]
rc ns'kh foi.ku foHkkx rks ;g pkgrk gS fd vf/kdkf/kd eky mls feysA
iF̀kd fu;kZr foHkkx Hkh mlh dk;kZy; esa gks rc rks nksuksa foHkkxksa dh
viuh yM+kbZ pje lhek ij igq¡p tkrh gSA nksuksa foHkkx ds izca/kd ;gh
pkgrs gSa fd igys mUgsa mudh vko';drk ds vuqlkj mRiknu foHkkx
eky dh lqiqnZxh nsA blls nksuksa foHkkxksa ds deZpkfj;ksa ds eè; lg;ksx]
izse dh Hkkouk dk LFkku dVqrk ys ysrh gSA bldk varrksxRok izHkko
laxBu dh ,dkRedrk ij iM+rk gSA

4- uhfr;ksa esa lkeuk dk vHkko& ,dhÑr fu;kZr foHkkx esa pw¡fd ns'kh o
fu;kZr foi.ku dk dk;Z ,d gh foHkkx djrk gS] bl dkj.k foØ;
foHkkx dh uhfr;ksa esa tgk¡ rd laHko gksrk gS lekurk dk ikyu fd;k
tkrk gS] tcfd iF̀kd fu;kZr foHkkx esa fu;kZr izca/kd dks vius fu;kZr
cktkj ds fy, vyx uhfr;k¡ cukus dk iw.kZ vf/kdkj gksrk gS blls ns'kh
foi.ku ,oa fu;kZr foi.ku dh uhfr;ksa dh ,d:irk lekIr gks tkrh gSA

5- fØ;kvksa dk vokafNr nksgjko& ;|fi fu;kZr foi.ku dk lEiw.kZ
dk;ZØe iF̀kd :i ls lapkfyr gksrk gSA vusd fØ;k,¡ fQj ,slh gaS
ftudk vuko';d nksgjko gksrk gSA foKkiu] cktkj vuqla/kku vkfn
dqN ,slh fØ;k,¡ gaS ftudk nksgjko gksrk gSA

mi;qDrrk bl izdkj dk fu;kZr laxBu mu daifu;ksa ds fy, vf/kd
mi;qDr jgrk gS ftudh fu;kZr fcØh i;kZIr :i ls c<+ pqdh gks] o mlesa of̀)
dk Øe cus jgus dh laHkkouk gS rFkk ftuds foÙkh; lalk/ku blus i;kZIr gS]
rkfd gksus okys vfrfjDr O;; dks ogu fd;k tk ldsA

(III) fu;kZrd ds ns'k esa vyx ls iathÑr fu;kZr daiuh
(Export Sales Company Separately Registered in the
Exporter’s Country)

bl izdkj ds fu;kZr laxBu esa fu;kZr djus okyh laLFkk fu;kZr foi.ku ds fy,
iF̀kd ls daiuh LFkkfir djrh gSA iwoZorhZ laxBuksa ds izdkjksa esa fu;kZr
foHkkx ;k rks foi.ku foHkkx ds vax ds :i esa Fkk ;k blds fy, vyx foHkkx
dk izko/ku FkkA mRikn fodkl] fu;kstu] iSdftax] czkafMax] vkfn dk;Z ns'kh o
fu;kZr foi.ku ds fy, ,d gh laLFkk djrh FkhA

fu;kZrd ds ns'k esa iF̀kd ls lekesfyr daiuh fcYdqy fHkUu izdkj dk
fu;kZr laxBu gSA blesa fu;kZr cktkjksa ds fy, cktkj vuqla/kku] mRiknu
fu;kstu] mRikn fodkl] mRiknu] foKkiu o izpkj] HkkSfrd forj.k vkfn lHkh
izdkj ds dk;Z blh daiuh }kjk fd;s tkrs gSaA blls ;g Li"V gS fd ;g daiuh
dsoy fu;kZr foi.ku dk laiw.kZ dk;Z djus ds fy, fu;kZr djus okyh laLFkk
vius ;gka LFkkfir djrh gSA
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ykHk@xq.k (Merits)

1- ;ksX; O;fDr;ksa }kjk dk;Z lEiknu& ;g daiuh dsoy fu;kZr foi.ku
gh djrh gSA fu;kZr foi.ku dh vko';drk ds vuqlkj ;ksX;] l{ke]
izfrHkkoku o vuqHkoh izca/kdksa o deZpkfj;ksa dh lsokvksa dks blesa izkIr
fd;k tk ldrk gSA Åaps osruekuksa o lqfo/kkvksa ds dkj.k ,sls O;fDr
bl izdkj ds laxBu esa vkus dks ykykf;r jgrs gSaA

2- izfrLi/kkZRed dherksa dk fu/kkZj.k& bl fof/k ls lgh ykxrksa dh
tkudkjh fu;kZr foi.ku dh oLrqvksa ds ckjs esa izkIr gks tkrh
gSA ;fn ;g ykxrsa varjkZ"Vªh; izfrekuksa ds led{k gSa] rks laLFkk ds fy,
larks"k dk fo"k; gksrk gSa vf/kd gksus ij daiuh deh ds iz;kl djrh gSa
lgh ykxrksa dk irk gksus ij ;fn vko';d gks rks laLFkk ykHk dh dqN
le; rd frykatfy Hkh ns ldrh gSA

3- lgh ykxr dk Kku& ,dhÑr fu;kZr laxBu esa oLrqvksa dh ykxr dks
Kkr djrs le; fofHkUu O;;ksa dk oSKkfud :i ls vkcaVu ns'kh foØ;
ds fy, mRiknksa o fu;kZr foi.ku ds mRiknksa esa ugha gks ikrkA bl nks"k
dk fuokj.k blesa gks tkrk gS D;ksafd fu;kZr foi.ku ds fy, mRikn ;k
mRiknksa dk ;g daiuh Lo;a gh fuekZ.k djrh gS] vr% lgh ykxr dh
tkudkjh bl fof/k esa gks tkrh gSA

4- izfrLi/kkZ dk lQyrkiwoZd lkeuk& bl izdkj dh daiuh dh fpark
dk ,dek= fo"k; fu;kZr foi.ku gksrk gSA blds izca/kdksa o deZpkfj;ksa
dk è;ku lnSo izfr;ksfx;ksa ds O;ogkj] foØ; dk;ZØeksa vkfn ij jgrk
gSA izfr;ksxh ds Hkkoh O;ogkj dk iwokZuqeku yxkdj vkØked foØ;
uhfr;ksa ds }kjk bl izdkj dh daiuh izfr;ksfxrk dk vPNh izdkj ls
lkeuk dj ldrh gSA

5- izca/kdh; lqfo/kk& dsoy fu;kZr foi.ku ds fy, iF̀kd daiuh gksus ij
izca/kdksa dks muds iz'kklu esa lqfo/kk jgrh gSA dk;Z fu"iknu ij iSuh
fuxkg jgus ls mUgsa fu;a=.k esa Hkh lqfo/kk jgrh gSA

6- djksa esa fj;k;r dh lqfo/kk& izR;sd ns'k dh ljdkj dh ;g lgt
bPNk gh ugha oju~ iz;kl gksrk gS fd fu;kZrksa dks vf/kdkf/kd c<+k;k
tk;sA blls ,d rks izfrdwy O;kikj larqyu dks vuqdwy cukus esa enn
feryh gS] rks nwljh vksj cgqewY; fons'kh eqnzk dk vtZu Hkh laHko gksrk
gSA fu;kZr lao)Zu ds fy, ljdkj dbZ izdkj ds djksa dh NwV nsrh gS]
bldk ykHk bl izdkj ds fu;kZr laxBu ls mBk;k tk ldrk gSA djksa
esa NwV dsoy mUgha fu;kZrdksa dks feyrh gS tks yxHkx iwjk ;k mRiknu
dk egRoiw.kZ Hkkx fu;kZr djrs gSa] ;gh bl izdkj ds laxBu dh fo'ks"krk
gSA blls djksa ds fu/kkZj.k esa Hkh lqfo/kk jgrh gSaA
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7- eukscy esa o`f)& izca/kdksa dks lHkh izdkj ds vf/kdkj jgus ls mUgsa
ckj&ckj vius fu.kZ; dk vuqeksnu eq[; dk;Zdkjh vf/k'kklh ls ugha
djkuk iM+rk gSA blls muds eukscy dk fodkl gksrk gSA

8- cktkj ds lqvoljksa dk ykHk& bl izdkj dh daiuh dks LFkkfir
djds cktkj ds lqvoljksa] tks fd izk;% vYidkfyd o viokntud
fLFkfr esa eè;edkfyd gksrs gaS] dk ykHk Hkyh izdkj ls mBk;k tk ldrk
gSA lqvoljksa ds ykHk ds fy;s 'kh?kz fu.kZ; o Rofjr fØ;kUo;u vko';d
gksrk gS] tks fd buesa iw.kZr% laHko gSA dHkh&dHkh laLFkk ,sls 'kh?kz fu.kZ;
ls cktkj dh usrk cu tkrh gS o vlhfer ykHk dek ldrh gSA

9- izca/kdh; {kerk dk fodkl& fu;kZr foi.ku ns'kh foi.ku ls
pqukSrhiw.kZ gksrk gS ftu oLrqvksa ds fu;kZr foi.ku esa leL;k,¡ vk jgh gaS]
muds foØ; ds fy, pqukSrh Lohdkj djus okys] izfrHkk'kkyh ;qok izca/kdksa
dh fu;qfDr ls ;g izca/kdh; ;ksX;rk ds fodkl dk ekè;e cu ldrh
gSA

10- fu;kZr esa o`f)& izca/kdksa o deZpkfj;ksa dk iwjk è;ku mRikfnr eky dks
fons'kh cktkjksa esa foØ; djus dk blesa jgrk gSa bl vk'k; ds fy, os
fu;kZr of̀) ds fy, vYidkyhu] eè;edkyhu o nh?kZdkyhu ;kstuk,¡
cukdj mudk izHkkoh fØ;kUo;u djrh gSaA blls fu;kZr esa vk'kkrhr
of̀) gksrh gSA

voxq.k@nks"k (Demerits)

1- ekax esa deh gksus ij gkfu& varjkZ"Vªh; cktkjksa esa i;kZIr xfr'khyrk
gksrh gSA ;fn fdlh Hkh dkj.k ls tks oLrq,¡ daiuh mRikfnr djds
fu;kZr dj jgh gS] mldh ekax esa fxjkoV vk tkrh gS] rks daiuh dks
dkQh gkfu ogu djuh iM+rh gSA

2- cktkj lwpukvksa esa nsjh& fu;kZrd ns'k esa fu;kZr ds fy, daiuh cukus
dk ,d nks"k ;g gS fd fons'kh cktkj ds ckjs esa iwjh lwpuk,¡ le; ij ugha
feyrhaA fons'kh cktkjksa dh xfr'khyrk ds lanHkZ esa bu lwpukvksa dk 'kh?kz
feyuk vko';d gksrk gSA

3- yphysiu dk vHkko& ,dhÑr fu;kZr foHkkx ,oa iF̀kd fu;kZr foHkkx
okys izk:iksa esa dkQh yphykiu gSA mRiknd ns'kh cktkjksa esa ekax dh
deh gksus ij mRiknu vfrjsd dks fu;kZr cktkjksa esa o fu;kZr cktkjksa esa
ekax dh deh gksus ij ns'kh cktkjksa esa [kik ldrk gSA bl dkj.k bu
izk:iksa esa iwjk yphykiu jgrk gSA

4- foÙkh; Hkkj esa o`f)& bl izdkj ds izk:i dks viukus dk lcls cM+k
nks"k ;g gS fd blls O;;ksa esa Hkkjh of̀) gksrh gSA mRiknu ls ysdj
foØ; rd dk dk;Z iw.kZr% iF̀kd daiuh ds }kjk fd;k tkrk gSA] blfy,
O;; dkQh c<+ tkrk gSA blds lkFk gh fu;kZr foi.ku ds fy, ns'kh
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foi.ku dh vis{kk vf/kd ;ksX; o izfrHkk'kkyh O;fDr;ksa dks dk;Z ij
yxk;k tkrk gS blls Hkh vfrfjDr foÙkh; Hkkj daiuh ij iM+rk gSA

5- LFkkiuk esa vuko';d nsjh& daiuh ds :i esa LFkkfir gksus ds
dkj.k ;g le;&lkè; Hkh gSA daiuh dks viuh LFkkiuk ds fy, vusd
vkSipkfjdrk,¡ iwjh djuh iM+rh gSa] fo'ks"kdj gekjs ns'k esa rks ;g vR;ar
gh dfBu dk;Z gSA gekjk daiuh vf/kfu;e fo'o ds daiuh vf/kfu;eksa esa
lokZf/kd O;kid gS] tfVyre gSA blfy, bldh LFkkiuk esa dkQh le;
yxrk gSA

mi;qDrrk gkykafd mijksDr izdkj ds fu;kZr laxBu esa dbZ dfe;k¡ o
nks"k gaSA bl izdkj dk fu;kZr laxBu mu laLFkkvksa ds fy, cgqr mi;ksxh gS
ftudh oLrqvksa dk fu;kZr cktkj yEch vof/k rd cus jgus dh laHkkouk gks]
vFkkZr~ ftuds fu;kZr cktkjksa esa mfpr lhek dk LFkkf;Ro gSA Hkkjrh; lanHkZ esa
Hkh dqN oLrq,¡ ,slh gSa ftuesa fons'kh cktkj fuf'pr o LFkk;h izÑfr ds gSaA ;s
oLrq,¡ vf/kdre ijaijkxr oLrq,¡ gSaA tSls pk;] twV] flysflyk;s diM+s vkfn
dk cktkj yxHkx LFkk;h izÑfr dk gh gSA fu;kZrd ns'k dh ljdkj fu;kZrksa dks
c<+kus ds fy, vusd izdkj ds djksa dh NwV Hkh nsrh gSA bu djksa vkfn esa NwV o
vU; izksRlkguksa dk mi;ksx dj daiuh varjkZ"Vªh; cktkjksa esa oLrqvksa dh dher
izfr;ksfxrk dk lkeuk vklkuh ls izHkko'kkyh :i ls dj ldrh gSA ykHkksa dks
c<+kdj vfrfjDr lalk/ku Hkh lgtrk ls tqVk dj viuk fodkl dj ldrh gS
blds fy, daiuh dh vPNh foÙkh; {kerk o ;ksX;] izfrHkkoku] fons'kh foi.ku ds
tkudkj o vuqHkoh izca/kdksa dh lsokvksa dk izkIr djuk] furkar vko';d gSA

(IV) fons'k esa iathÑr fons'kh lgk;d foØ; fuxe (Foreign
Subsidiary Sales Corporation Registered in a Foreign
Country)

fu;kZr laxBu ds bl izdkj esa laj{kd daiuh (Parent Company) viuh ,d
lgk;d daiuh dh LFkkiuk ml ns'k esa djrh gS] ftl ns'k dks oLrqvksa dk
fu;kZr djuk gksA bldh LFkkiuk mlh ns'k ds oS/kfud izko/kuksa ds vuqlkj dh
tkrh gS] ftl ns'k esa laj{kd daiuh bls LFkkfir dj jgh gSA bl izdkj LFkkfir
foØ; fuxe ;k rks Lo;a gh mlh ns'k esa oLrqvksa dk iF̀kd&iF̀kd :i ls
mRiknu djrk gS ;k laj{kd daiuh ls cM+h ek=k esa eky [kjhn dj mldk
foØ; djrk gSA bl izdkj ds foØ; laxBu ,oa iwoZorhZ fu;kZr laxBu] ftls
izsV us lgk;d foØ; daiuh dk uke fn;k gS] ;s Lo:i dk varj ugha gS]
oju~ ;g varj laj{kd daiuh ds lkFk laca/k o fu;a=.k dk gSA lgk;d daiuh
ij laj{kd daiuh dk O;kid fu;a=.k gksrk gS] tcfd bl izdkj ds fu;kZr
laxBu esa lgk;d daiuh dk fu;a=.k gksrs gq, Hkh LokfeRo ,oa fuxe lajpuk]
nksuksa esa varj gksrk gSA
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bl izdkj dh daiuh mlh ns'k ds ukxfjdksa ls izfooj.k tkjh dj iw¡th
izkIr djrh gS] tgka bldh LFkkiuk dh x;h gSA daiuh dh izca/k O;oLFkk ds
fy, izca/kdksa dk p;u Hkh LFkkuh; rkSj ij fd;k tkrk gS] viokn :i esa ckgjh
O;fDr Hkh j[ks tk ldrs gSaA bl izdkj ogha ds ukxfjd] iw¡th o izca/kdh;
nkf;Roksa dk fuokZg djrs gSaA laj{kd daiuh vius xgu o O;kid izca/kdh;
vuqHko dk ykHk bls iznku djrh gSA rduhdh tkudkjh (Technical Know-
how) Hkh laj{kd daiuh iznku djrh gSA foÙkh; nkf;Roksa dk foHkktu gksus ls
tksf[ke dk foHkktu Hkh Lor% gh gks tkrk gSA

vesfjdk dh QksMZ eksVj daiuh us bl izdkj ds fu;kZr laxBu dk mi;ksx
fd;k gSA QksMZ eksVj daiuh us baXyS.M] dukMk vkfn ns'kksa esa blh izdkj ds
fu;kZr laxBu LFkkfir fd;s gaSA fo'o izfl) yhoj cznlZ us Hkh blh izdkj ds
fu;kZr laxBuksa dk O;kid mi;ksx fd;k gSA gekjs ns'k esa Hkh bl laj{kd daiuh
us fgUnqLrku yhoj fyfeVsM dh LFkkiuk dh gSA fo'o ds vusd ns'kksa esa yhoj
cznlZ us bl izdkj ds fu;kZr laxBuksa dks LFkkfir fd;k gSA ,d ls vf/kd ns'kksa
esa tSls gh laj{kd daiuh bl izdkj dk laxBu cukrh gS] rks ;gh cgqjkZ"Vªh;
fuxe (Multinational Corporation) cu tkrk gSA

ykHk@xq.k (Merits)

bl izdkj ds fu;kZr laxBu ls laLFkk fuEufyf[kr ykHk izkIr dj ldrh
gS&

1- dj lqfo/kkvksa dk ykHk& oLrqvksa dk ogha ij fuekZ.k dj foØ; djus
ls vk;kr ij yxus okys djksa esa dVkSrh gks tkrh gS] o vusd izdkj ds
djksa dk ykHk laLFkk dks izkIr gksrk gS ;fn laLFkk dPps eky dks vkSj
fdlh ns'k ls vk;kr dj mldk fuekZ.k djrh gS] rks dPps eky ij Hkh
mls de njksa ij 'kqYd nsuk iM+rk gSA dj lqfo/kkvksa dk ykxr lajpuk
ij vuqdwy izHkko iM+rk gSA

2- futh iw¡th dk mi;ksx& laj{kd daiuh dks bl izdkj dk laxBu gksus
ls bl ckr dh fpark ugha jgrh gS fd iw¡th fdl izdkj o dgka ls izkIr
dh tk;sA bl izdkj dh daifu;k¡ izfrf"Br gksrh gaS] bl dkj.k bUgsa iw¡th
ds ,d=hdj.k esa dksbZ fnDdr ugha gksrh gSA

3- O;kikj izfrca/kksa esa dsoy ,dek= fodYi& vkt yxHkx lkjs fo'o
esa O;kikj dh laj{k.k uhfr fdlh u fdlh :i esa izpfyr gSA izR;sd ns'k
vius vk;krksa dk dBksjrk ls fu;eu ,oa fu;a=.k djuk pkgrk gS] ,slh
fLFkfr esa bl izdkj laxBu loksZÙke fodYi dk dk;Z djrk gSA
oLrq, ;fn mlh ns'k esa mRikfnr dj ogh foØ; dh tkrh gS rks fdlh
Hkh ns'k dks bl ij vkifÙk ugha gksrhA

4- lQy foi.ku& daiuh dks ml ns'k dh vko';drk ds vuq:i foi.ku
dk;ZØe cukus o mlds fØ;kUo;u esa lqfo/kk jgrh gSA foi.ku foHkkx ds
deZpkjh mlh ns'k ds gksrs gaS] mUgsa ogka dh izkFkfedrkvksa] xzkgd
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ilanfx;ksa] :fp;ksa] ijaijk o laLdkjksa dh iwjh tkudkjh gksrh gSA bl
lcds dkj.k le;c)] mís';iw.kZ foi.ku dk;ZØe cuk;k tk ldrk gS o
LFkkuh; yksx gh bls ewrZ :i nsrs gSa] vr% lokZf/kd izHkko'khyrk ls
mldk fØ;kUo;u gks ldrk gSA

5- O;kid jkstxkj ds volj& mRiknu dk;Z dks ftl ns'k esa ,slh daiuh
LFkkfir djus dk fu.kZ; fd;k x;k gS] ;fn ogha fd;k tkrk gS rks
mRiknu dk;ks± ds fy, Jfedksa] i;Zos{kdksa] dk;kZy;&dk;ks± ds fy,
deZpkfj;ksa o izca/kdh; dk;ks± ds fy, izca/kdksa vkfn dks mlh ns'k ls
fy;k tkrk gSA bl izdkj gtkjksa yksxksa dks jkstxkj ds volj feyrs gSaA
izR;{k jkstxkj ds vfrfjDr vusd O;fDr;ksa dks ijks{k jkstxkj Hkh feyrk
gSA

6- jktLo esa o`f)& ;fn bl izdkj dk laxBu mlh ns'k esa oLrqvksa dk
fuekZ.k djrk gS] rks vusd izdkj ds dj tSls mRiknu dj vkfn mlh
ns'k dh ljdkj dks izkIr gksrs gSaA blls ljdkjh jktLo esa Hkh of̀) gksrh
gSA

7- ykHkksa dk ns'k esa jguk& bl izdkj dh daifu;ksa dh LFkkiuk ml ns'k
ds oS/kkfud izko/kkuksa ds vuqlkj dh tkrh gS] tgka bldh LFkkiuk gksrh
gSA izR;sd ns'k bu daifu;ksa ds fu;eu o fu;a=.k ds fy, vf/kfu;e
cukrk gSA

8- ifjogu ykxrksa esa deh& fdlh Hkh oLrq dh dqy ykxr esa lkexzh o
Je dh ykxr tgka mi;ksfxrk dk lt̀u djus okyh gksrh gS] ogha ij
ifjogu ykxr vuqRiknd gksrh gSA ftl ns'k esa oLrqvksa dk fu;kZr
djuk gks] ogha mRiknu gksus ds dkj.k dPps eky dks Hkh mls ns'k ls
izkIr fd;k tkrk gS] vr% ifjogu ykxrksa esa dkQh deh gks tkrh gSA

9- deZpkfj;ksa dks izsj.kk& bl izdkj dh laj{kd daiuh ds fu;a=.k esa
vusd ns'kksa esa daifu;k¡ dk;Z djrh gSaA budk :i cgqjk"Vªh; fuxeksa
ds :i esa dk;Z djuk gSA tc deZpkfj;ksa dks ml cgqjk"Vªh; fuxe ds
fojkV Lo:i dk irk yxrk gS] rc mUgsa bl ckr ls gh dkQh izsj.kk
feyrh gS fd os ,d fo'o izfl)] fo'kky] izfr"Bkiw.kZ daiuh esa dk;Z dj
jgs gSaA nwljh vksj vius fo'kky foÙkh; lk/kuksa ds dkj.k ;s daifu;ka
vius deZpkfj;ksa dks vPNs Lrj dk osru o vU; vuqykHk iznku djrh
gSaA blls Hkh eukscy Å¡pk jgrk gSA

10- dq'kyre forj.k lsok& mRiknu ds i'pkr~ izHkkoh foi.ku ds fy,
ewyHkwr vko';drk izHkkoh forj.k O;oLFkk dh gSA laLFkk vius fo'kky
foÙkh; lk/kuksa ls forj.k dh vPNh okfgdk dk p;u dj ldrh gS]
ftlls mRikfnr eky o lsokvksa dks 'kh?kz miHkksDrkvksa o iz;ksDrkvksa rd
ig¡qpk;k tk ldsA
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11- LFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDr& bl 'krkCnh esa fo'o ds vusd
ns'kksa us xqykeh ls vktknh izkIr dh gSA uo Lora=rk esa muesa jk"Vªh;rk
dh Hkkouk Hkh fgykSjs ys jgh gSA dbZ ns'kksa esa ljdkjsa yxkrkj vius izpkj
ekè;eksa ls fons'kh lkekuksa ds cfg"dkj dk vfHk;ku pykrh gSaA bl izdkj
dh daifu;ka LFkkfir djus ls bl izdkj dh mxz Hkkoukvksa ij Hkh fot;
izkIr dh tk ldrh gSA

12- vf/kdre miHkksDrk lsok,¡& LFkkuh; yksx gh bl daiuh ds mRiknksa
dk foØ; djrs gSaA os mudh Hkkoukvksa o fopkjksa dks vPNh izdkj ls
le> ldrs gaSA mUgha ds vuq:i daiuh viuh foi.ku dk;ZØe esa
ifjorZu dj vPNh xzkgd lsok,¡ iznku dj ldrh gSA

13- vuqHko o rduhdh tkudkjh dk ykHk& bl izdkj dh daiuh dks
viuh laj{kd daiuh ds izca/kdh; o O;kikfjd vuqHkoksa dk ykHk fey
tkrk gSA lkFk gh fdlh lsok ds ;k oLrq ds mRiknu ds ckjs esa vko';d
rduhdh tkudkjh Hkh izkIr gks tkrh gSA

bl izdkj ls ;g fu;kZr laxBu mijksDr ykHkksa dks izkIr dj ldrk gSA
bl lcds vfrfjDr og ,sls fo'ks"kkf/kdkjksa dks Hkh izkIr dj ldrk gS] tks fd
lkekU;r% fdlh fons'kh daiuh dks euk dj fn;s tkrs gSaA bl izdkj fu;kZr
laxBu isVs.V vf/kdkfj;ksa dk Hkh iz;ksx dj ldrk gSA

voxq.k@nks"k (Demerits)

;|fi bl izdkj ds fu;kZr laxBu ds vusd ykHk gSa] ij blls dbZ izdkj
ds uqdlku Hkh gSaA budk oxhZdj.k fuEukafdr rhu Hkkxksa esa dj ldrs gSaA

fons'k esa iathÑr fons'kh lgk;d foØ; fuxe ds nks"k
(Demerits of Foreign Subsidiary Sales Corporation

Registered in a Foreign Country)

laj{kd daiuh ds ns'k
dks gkfu;k¡

(1)

Lo;a daiuh dks
gkfu;k¡

vU; gkfu;k¡

(2) (3)

fp= Ø- 9-8

1. laj{kd daiuh ds ns'k dks gkfu;k¡

(a) iw¡th fofu;ksx ds voljksa dk /kwfey gksuk& laj{kd daiuh ftl ns'k
esa ,slh daiuh LFkkfir djrh gS] ogha ds ukxfjdksa ls mldh iw¡thxr
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vko';drk dk iwjk fd;k tkrk gSA blls ml ns'k ds ukxfjdksa ds fy,
iw¡th fofu;kstu ds volj de gks tkrs gSaA

(b) jkstxkj ds voljksa esa deh& ;fn laj{kd daiuh ;g fu.kZ; ysrh gS
fd oLrqvksa dk mRiknu Hkh mlh ns'k esa fd;k tk;sxk] tgka bl izdkj ds
fu;kZr laxBu dks LFkkfir fd;k tk jgk gS] rks mlesa mRiknu] dk;kZy;
o izca/kdh; dk;ks± ds fy, O;fDr;ksa dk p;u Hkh LFkkuh; :i ls fd;k
tkrk gSA blls laj{kd daiuh ds ns'k esa yksxksa ds fy, jkstxkj ds
volj de gks tkrs gSaA

(c) jktLo esa gkfu& blls ,d gkfu vkSj Hkh] ;fn mRiknu laj{kd daiuh
ds ns'k esa fd;k tkrk gS rks vusd izdkj ds dj tks mRiknu vkfn ij
yxk;s tkrs gSa] os Hkh mlh ns'k dks izkIr gksrs] ysfdu blds vHkko esa
laj{kd dk ns'k mu djksa ls Hkh oafpr jg tkrk gSA blls jktLo esa
gkfu gksrh gSA

(d) jktuSfrd dkj.kksa ls gkfu;k¡& vkt fo'o dk jktuSfrd jaxeap cM+k
gh vLi"V o vfLFkj gks x;k gSA vkarfjd o cká dkj.kksa ls vusd ns'kksa
esa jktuSfrd mFky&iqFky gksrh jgrh gSA dbZ ckj rks ;g vizR;kf'kr
gksrh gS fd laj{kd daiuh dks mfpr dne mBkus dk volj Hkh ugha
feyrkA blesa jk"Vªh;dj.k o vU; izdkj dk Hk; fufgr jgrk gS] ftlesa
dbZ ckj laj{kd daiuh ds ns'k dks O;kid gkfu lgu djuh iM+rh gSA

2. Lo;a daiuh dks gkfu;k¡

laj{kd daiuh ds fu;a=.k esa fdlh vU; ns'k esa LFkkfir gksus okyh daiuh
dks Hkh vusd izdkj dh gkfu;ka ogu djuh iM+rh gaS tks bl izdkj ls gSa&

(a) foÙkh; vlqfo/kk,¡& laj{kd daiuh ds le{k ;fn fdlh izdkj dk
foÙkh; ladV py jgk gks] rks laj{kd daiuh vius fu;a=.k esa dk;Z dj
jgh daifu;ksa ds miyC/k foÙkh; lalk/kuksa dk iwjk mi;ksx djrh gSA
blls ml daiuh dks dbZ ckj foÙkh; vlqfo/kkvksa dk lkeuk djuk iM+rk
gSA

(b) lg;ksx dh leL;k& bl izdkj ds fu;kZr laxBuksa dk Lo:i
cgqjk"Vªh; fuxeksa ds :i esa gksrk gSA laj{kd daiuh ds funsZ'kd eaMy ij
vR;f/kd dk;Z&Hkkj gksrk gS] blls os okafNr lg;ksx ml daiuh dks ugha
dj ikrsA

(c) uhfr;ksa esa ifjorZu& ls gkfu;k¡ ftl ns'k esa bl izdkj dh daifu;k¡
LFkkfir dh tkrh gaS] ml ns'k dh ljdkj dbZ ckj fons'kh iw¡th fuos'k
dks vkdf"kZr djus ds fy, vusd izdkj dh ?kks"k.kk,¡ dj nsrh gSA dbZ
ckj ;g dsoy vYidkfyd gksrh gSA buds okil ysrs gh feyus okyk
ykHk Hkh lekIr gks tkrk gSA

(d) cgqjk"Vªh; fuxeksa ds ckjs esa dM+k #[k& laj{kd daifu;ka bl izdkj
ds fu;kZr laxBu dks lkekU;r% fodkl'khy ns'kksa esa LFkkfir djrh gSaA



vk;kr&fu;kZr uhfr %
,d nf̀"V

258

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

fodkl'khy ns'k izkjaHk esa tc mudh vFkZO;oLFkk dks lqn<̀+ vk/kkj iznku
djuk gksrk gS] rc rks mUgsa izksRlkgu o izyksHku nsdj vkeaf=r dj ysrs
gSaA ckn esa T;ksa gh mudh vFkZO;oLFkk iVjh ij vkdj xfr idM+ ysrh gS]
R;ksa gh mudk bu fuxeksa ds ckjs esa #[k dBksj gks tkrk gSA vusd izdkj
ds fu;eu o fu;a=.k bu daifu;ksa ij yxk;s tkrs gSaA le;&le; ij
mUgsa vusd lwpuk,¡ ml ns'k dh ljdkj dks Hkstuh gksrh gSaA blls dbZ
ckj muds dk;Z lapkyu esa cM+h ijs'kkfu;ka iSnk gks tkrh gaSA

3. vU; gkfu;k¡

mijksDr nks"kksa ds vfrfjDr vusd izdkj ds vU; nks"k Hkh blesa fufgr gaSA
laj{kd daiuh dHkh Hkh vius mRikn jgL; dks daiuh dks ugha nsrhA tSls& fo'o
izfl) dksdk dksyk is; daiuh us fo'o ds 140 ns'kksa esa vius mRikn dh fcØh
gsrq bl izdkj dk fu;kZr laxBu dk tky fo'o esa QSyk j[kk gSA vU; ns'kksa esa
LFkkfir bldh daifu;ksa dks tks ikmMj daiuh Hkstrh Fkh] mls cksryksa esa iSd
djuk gksrk FkkA cl bruk lk dke ml daiuh dk gksrk FkkA dksdk dksyk us
vkt rd vius mRikn ds la?kVd rRoksa ds ckjs esa fdlh dks tkudkjh ugha nh
gSA

mi;qDrrk (Suitability)– bl izdkj dk fu;kZr laxBu NksVs fuekZrkvksa
ds fy, rfud Hkh mi;qDr ugha gSA ;g ,sls fo'kkyre laxBuksa ds fy, mi;ksxh
gS ftudh foÙkh; o izca/kdh; {kerk,¡ lqn<̀+ ,oa mPpdksfV dh gksaA bl izdkj ds
laxBu esa foÙkh; {kerk rks xkS.k ckr gS] ysfdu izca/kdh; {kerk izeq[k ckr gSA
foÙkh; lalk/ku rks ml ns'k ds ukxfjd gh tqVk nsrs gSa] ysfdu laj{kd daiuh
dh izca/kdh; {kerk ,slh gksuh pkfg, ftlls og bl izdkj ls fofHkUu ns'kksa esa
LFkkfir dh xbZ daifu;ksa ij izHkkoh fu;a=.k j[k ldsA

vusd ns'kksa dh ljdkjsa bu daifu;ksa ds fy, vusd izksRlkguksa o
fo'ks"kkf/kdkjksa dh ?kks"k.kk,¡ djrh gSa] mldk ykHk blls mBk;k tk ldrk gSA
O;kikj izfrca/kksa ds bl ifjos'k esa Hkh bl izdkj dk laxBu vR;ar gh dkjxj gks
ldrk gSA LFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDr Hkh bl izdkj ds laxBu ls izkIr
gks ldrh gSA ,sls ns'kksa esa tgk¡ jk"Vªh;rk dh Hkkouk Toyar gS o bl ckjs esa
mxzoknh fopkj/kkjk O;kIr gS] mu ns'kksa esa bl izdkj ds fu;kZr laxBuksa dh egÙkh
mi;ksfxrk gSA

(V) la;kstu fu;kZr laxBu (Combination Export
Association)

lkekU; vFkks± esa la;ksx ls vfHkizk; izfrLi/kkZ ds nq"ifj.kkeksa ls cpus vFkok cM+s
laxBu dh feO;f;rk izkIr djus gsrq nks ;k nks ls vf/kd O;kolkf;d bdkbZ;ksa
dk feyu gSA la;kstu fu;kZr laxBu Hkh O;kolkf;d la;ksxksa dk gh :i gSA
ogha ;g pqukSrhiw.kZ Hkh gSA varjkZ"Vªh; cktkjksa esa izfr;ksfxrk vR;ar gh dM+h gSA
blls lhekar bdkbZ;ksa dks] tks fd dsoy fu;kZr ij gh fuHkZj gksa] mUgsa rks 'kh?kz
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gh rksy yxkus dks ckè; gksuk iM+rk gSA izfr;ksfxrk ds dM+s gksus ls lkekU;
ykHk dh nj Hkh de gks tkrh gSA

bl izdkj ds laxBu esa varjkZ"Vªh; cktkjksa esa oLrqvksa dk foØ; ,d
dsUnzh; ,tsUlh }kjk fd;k tkrk gS ftlds lnL; vusd ns'kksa ds fu;kZrd gksrs
gSa ;g dsUnzh; ,tsUlh ,d ;k feyrh tqyrh vU; oLrqvksa dk varjkZ"Vªh; foi.ku
djrh gSA vuko';d izfr;ksfxrk ds dkj.k ykHkksa ij iM+us okys foijhr izHkkoksa
dks jksduk o izHkkoiw.kZ rjhds ls foi.ku gh blds mn~xe ds dkj.kksa esa ls ,d
jgs gSaA loZizFke teZuh esa bl izdkj ds la;kstuksa dk mi;ksx fd;k x;k] blds
ckn ;g fo'o ds vusd ns'kksa esa viuk;k tkus yxkA

la{ksi esa ;g dgk tk ldrk gS fd ;g laxBu lgdkfjrk ds vk/kkj ij
izfr;ksfxrk dk lkeuk djus o mldk mUewyu ikjaifjd ykHk ds fy, djus
mÙke Lrj dh izca/kdh; dq'kyrk izkIr djus o ykHkksa dk ,d mfpr Lrj izkIr
djus ds fy, fofHkUu fu;kZrd vkil esa laxBu cuk ysrs gSa] ;gh la;kstu
fu;kZr laxBu gSA blesa ;k rks la;kstu fu;kZr laxBu gh leLr varjkZ"Vªh;
cktkjksa esa eky dk foØ; djrk gS] ;k vyx&vyx foØ; {ks=ksa dk fu/kkZj.k
dj fn;k tkrk gSA laLFkk fo'ks"k fQj mlh {ks= rd viuh foi.ku fØ;kvksa dks
lapkfyr djrh gSA blls izfr;ksfxrk tfur gkfu;ksa ij vadq'k yx tkrk gSA
eè;e Lrj ds fu;kZrdksa dks Hkh Qyus&Qwyus ds volj blls fey tkrk gSA

ykHk@xq.k (Merits)

la;kstu fu;kZr laxBuksa ls vusd izdkj ds ykHkksa dks fofHkUu fu;kZrd
laLFkk,¡ izkIr dj ldrh gSa tks bl izdkj gSa&

1- fu;kZrd dherksa esa fLFkjhdj.k& la;kstu fu;kZr laxBuksa esa ;g
laxBu gh lHkh fu;kZrdksa ds fy, foØ; ewY; r; djrs gSa] lHkh dks
laxBu }kjk r; fd;s x;s ewY; ij gh eky dk foØ; djuk gksrk gSA
blds dkj.k fu;kZr dherksa esa fLFkjhdj.k jgrk gSA

2- foØ; ykxrksa esa deh& blds }kjk foØ; ykxrksa esa Hkh deh dh tk
ldrh gSA foi.ku vuqla/kku dk dk;ZØe tks fd blds vHkko esa izR;sd
QeZ iF̀kd :i ls djrh] mldh vc vko';drk ugha jgrh oju~ ;g
laxBu lHkh fu;kZrdksa dh vksj ls tks blds lnL; gaS] foi.ku vuqla/kku
djrk gSA foi.ku vuqla/kku ij tks Hkh O;; vkrk gS] mls vkil esa Hkh
foHkktu dj O;;ksa esa deh dh tk ldrh gSA

3- foØ; 'krks± dk izekihdj.k& foØ; 'krks± dk eq[; Hkkx lk[k dh
'krks± C;kt dh 'krks±] cV~Vk vkfn ds :i esa gksrk gSA laxBu ds vHkko esa
tgka izR;sd O;kikjh viuh fLFkfr o {kerk ds vuqlkj bu 'krks± dks r;
djrk gS mldk var bl izdkj ds laxBu curs gh gks tkrk gSA la;kstu
fu;kZr laxBu tks Hkh 'krs± ,oa n'kk,¡ r; djs] mls ekuus ds
fy, ,d:irk ls Øsrkvksa ds vusd lansgksa dk fuokj.k Lor% gh gks tkrk
gSA
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4- ifjogu ykxrksa esa deh& fons'kh O;kikj esa vf/kdka'k eky tgktksa
ds }kjk Hkstk tkrk gSA ;fn fdlh cM+s ns'k dks fdlh vkns'k dh iwfrZ ds
varxZr fo'kky ifjek.k esa eky Hkstuk gks] rks laxBu ds vusd lnL;
fu;kZrd feydj mls ,d gh tgkt ls ml ns'k dks Hkst ldrs gaS]
blls ifjogu ykxrksa esa Hkh deh gksrh gSA

5- laxzg.k ykxrksa esa deh& la;kstu fu;kZr laxBu fons'kh cktkjksa esa
oLrqvksa ds fcØh gsrq mfpr laxzg.k dh O;oLFkk Hkh djrk gSA ;g laxBu
tgka fcØh dh ek=k vf/kd gks] ogka ,slh lqfo/kk,¡ fu;kZrdksa dks iznku
djrk gSA blls laxzg.k ykxrksa esa Hkh i;kZIr :i ls deh gksrh gSA

6- fuf'pr foØ; {ks=ksa esa dk;Z& la;kstu fu;kZr laxBu ds varxZr
varjkZ"Vªh; cktkj dks vusd [k.Mksa esa foHkkftr dj fy;k tkrk gSA
mlds i'pkr~ ml [k.M fo'ks"k dks vko';drkvksa o fu;kZrd dh fLFkfr
o {kerk ds vk/kj ij izR;sd fu;kZr dks iF̀kd&i`Fkd {ks= ckaV fn;s tkrs
gsaA blls vuko';d vkik&/kih lekIr gks tkrh gSA

7- mís';iw.kZ foi.ku dk;ZØe dh jpuk o mldk izHkkoh fØ;kUo;u&
izR;sd fu;kZrd dks iF̀kd :i ls foØ;&{ks= fu/kkZfjr djus dk ,d cM+k
ykHk ;g gksrk gS fd izR;sd fu;kZrd mís';iw.kZ foØ; dk;ZØe dk
fuekZ.k dj ldrk gSA izR;sd foi.ku {ks= dh viuh dqN ekSfyd o
lkekU; fo'ks"krk,¡ gksrh gSaA bUgha fo'ks"krkvksa ls ml {ks= ds Øsrkvksa dk
O;ogkj lapkfyr gksrk gSA {ks= fuf'pr gksus ls izR;sd QeZ ml {ks= ds
vuq:i gh mís';iw.kZ foi.ku dk;ZØe cukdj mldk fØ;kUo;u dj
ldrh gSA

8- eksy&Hkko djus dh 'kfDr esa o`f)& ,d O;fDrxr bdkbZ dh vis{kk
vusd bdkb;ksa ds feydj laxBu ds :i esa dk;Z djus ij muds
eksy&Hkko djus dh 'kfDr esa Hkh of̀) gks tkrh gSA tks ewY; laxBu r;
djrk gS] mlh ij lnL;x.k oLrqvksa dk foØ; djrs gSaA ;g lkewfgd
'kfDr gh mudh lkewfgd lkSnsckth dh {kerk c<+k nsrh gSA

9- xyr O;kikfjd izo`fÙk;ksa dh lekfIr& bl izdkj ds laxBu ds
vHkko esa tgka xykdkV izfr;ksfxrk vkil esa fo|eku gksrh gS] mldk
LFkku ikjEifjd lg;ksx o izse dh Hkkouk,¡ ys ysrh gSa] tks l{ke o ;ksX;
gS ogh ftUnk jgsxk] bldk LFkku ftvks vkSj thus nks dh Hkkouk ys ysrh
gSA fo'ks"kdj NksVs fu;kZrdksa dks ftUgsa okLro esa d.BNsnh izfr;ksfxrk ds
nq"ifj.kkeksa dks Hkksxuk iM+rk gS] os lqj{kk dk vkoj.k izkIr dj ysrs gSaA
NksVh&NksVh lhekUr bdkb;ksa dks Hkh bl izdkj ds laxBu ds dkj.k
fu;kZr foi.ku esa Hkkx ysus dk lqvolj fey tkrk gSA

10- la;qDr lao)Zu dk;ZØe& m|ksx fo'ks"k dh vke fcØh dks c<+kus ds
fy, ;g laxBu fons'kh cktkjksa esa lHkh dh vksj ls la;qDr lao)Zu
dk;ZØe dh jpuk dj mldk fØ;kUo;u dj ldrk gSA la;qDr foKkiu
dk;ZØe ls tgk¡ Øsrkvksa esa fo'oluh;rk mRiUu gksrh gS] ogha foKkiu
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O;;ksa esa izfr QeZ ds fglkc ls dkQh deh gks tkrh gSA dbZ izdkj ds
lao)Zu dk;ZØeksa dks Hkh ;g laxBu vk;ksftr djrk gS] fo'ks"k :i ls
izn'kZfu;ka vkfn] blls] fcØh c<+kus esa dkQh lgk;rk feyrh gSA

11- ekax ,oa iwfrZ esa lkeUtL;& orZeku ekax o fofHkUu ?kVdksa dk tks]
vkfFkZd] lkekftd o jktuSfrd vkfn gks ldrs gaS] mudk oLrqvksa dh
Hkkoh ekax ij D;k izHkko iM+sxk] bldk iwokZuqeku ;g laxBu djrk gSA
vius iwokZuqekuksa ls lnL;ksa dks lwfpr djrk gSA blds QyLo:i os ekax
c<+us ij mRiknu c<+k dj o ?kVus ij ?kVkdj vius ykHkksa dks mfpr
Lrj cuk;s j[k ldrs gSa a ekax o iwfrZ esa larqyu gksus ls O;kikfjd pØksa
ls Hkh Qeks± dh j{kk gks tkrh gSA

12- foØ; esa o`f)& u;s&u;s cktkj {ks=ksa dks ;g laxBu [kkstrk jgrk gSA
fo|eku cktkjksa esa oLrqvksa dh fcØh vkSj c<+kus ds fy, foØ; lao)Zu
dk;ZØe lapkfyr djrk gSA blls iwjs m|ksx fo'ks"k dh fcØh c<+rh gS]
o mldk ykHk lHkh dks feyrk gSA

13- fu;fer cktkj lwpukvksa dh izkfIr& bl izdkj dk laxBu fu;kZr
cktkjksa ds ckjs esa iwjh lwpuk,¡ O;ofLFkr rjhds ls ,df=r djrk gSA
mudk ladyu dj oxhZdj.k djrk gS og okafNr lwpuk,¡ vius lnL;ksa
dks le;&le; ij Hkstrk jgrk gSA blls lnL;ksa dks lgh o izkFkfed
lwpuk,¡ ,d rks fuHkZjrk lekIr gks tkrh gSA

voxq.k@nks"k (Demerits)

lka;ksfxd fu;kZr laxBu esa tgk¡ ykHk dkQh gS ogha ij vU; lanHkks± esa
bldh O;kid gkfu;ka Hkh gSa] tks bl izdkj gaS&

1- ,dkf/kdkj fLFkfr ds voxq.k& tks nks"k ,dkf/kdkj esa gS] muesa ls dqN
nks"k bl izdkj ds laxBu esa Hkh vk tkrs gSaA viuh lkewfgd 'kfDr dk
mi;ksx dj blds lnL;x.k feydj iwfrZ dh ek=k o ewY;ksa ds Lrj dks
fu/kkZfjr dj ysrs gSaA ?kfV;k fdLe dk eky Å¡ph dherksa ij cspuk vkfn
nks"k blls fufeZr gks tkrs gSaA bldh cgqr cM+h dher miHkksDrkvksa dks
gh pqdkuh iM+rh gSA muds 'kks"k.k ds fy, bl izdkj ds laxBu ,d
vL= dk dk;Z djrs gSaA

2- izca/kdh; f'kfFkyrk& lka;ksfxd fu;kZr laxBu ds fy, Hkh ;ksX;
izca/kdksa dh lsok,¡ okaNuh; gksrh gSaA ;s laxBu rHkh izHkkoh :i ls py
ldrs gS] tcfd fu;kZrd Qes± vius dqN izca/kdksa dks bl vk'k; ds fy,
eqDr djsaA blds vHkko esa bu laxBuksa esa izca/kdh; f'kfFkyrk vk tkrh
gSA

3- vokLrfod ykHk& bl izdkj ds laxBu ds ykHk okLro esa vokLrfod
Hkh gSaA ns'kh cktkjksa esa tks QesZ vkil esa dM+h izfr;ksfxrk djrh gSa] os
Qes± fons'kh cktkjksa esa lg;ksx djus dks ekufld :i ls rS;kj ugha
gksrhaA fu;kZrd ;g Hkh lksprs gSa fd ;fn O;fDrxr :i ls og Lo;a gh
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fu;kZr cktkjksa esa iz;kl djs rks mls vf/kd lQyrk fey ldrh gSA
mudh ;g lgt bPNk ugha gksrh fd os vius bl vf/kdkj dk
izR;k;kstu fdlh vU; dks dj nsaA

4- O;fDrxr izsj.kk dh deh& foØ;&lao)Zu ds fy, lHkh laxBu ds
iz;klksa ij fuHkZj djrs gSaA blls bl {ks= esa&O;fDrxr izsj.kk o vfHk:fp
lekIr gks tkrh gSA

5- {kh.k lg;ksx dh Hkkouk& izkjaHk esa fons'kh cktkjksa esa teus ds fy, o
ikap tekus ds fy, rks etcwjho'k lHkh laxBu :ih >q.M ds
uhps ,df=r gks tkrs gSaA fofHkUu fu;kZrdksa ds fy, laxBu vyx&vyx
foØ; {ks=k fu/kkZfjr dj nsrk gS] izkjaHk esa rks os bls Lohdkj dj ysrs gSa]
ij ml fuf'pr foØ; {ks= dh tM+sa etcwr gksrs gh mUgsa ;gh O;oLFkk
ikaoksa esa iM+h csfM+;ksa dh rjg yxrh gS o /khjs&/khjs bldk mYya?ku izkjaHk
gks tkrk gSA

mi;qDrrk (Suitability)– cM+s fu;kZrdrkZ rks okLro esa blds lnL; rks
cuuk gh ugha pkgrs] os Lo;a O;fDrxr iz;Ru gh djuk pkgrs gSaA ysfdu eè;e
Lrj ds o y?kq Lrj ds fu;kZrdksa ds fy, feV tk;saxs] ij lg;ksx ls u dsoy
[kM+s jgsaxs oju~ lrr~ fodkl Hkh dj ldsaxsA bl izdkj ds laxBu esa lg;ksx
dh Hkkouk gh vk/kkj gksrh gSA

(VI) la;kstu fu;kZr izca/kd (Combination Export Manager)

blesa rfud Hkh lansg ugha gS] fd ;fn laLFkk ds ikl ,slk fu;kZr foHkkx
ftldh fons'kh cktkjksa ij idM+ gS] ,d cgqewY; lEifÙk gSA ;g ckr lp gS fd
fu;kZr cktkjksa dk fodkl djus o mu ij viuh idM+ cukus ds fy, dkQh
le; yxrk gSA tc rd fu;kZr dh ek= Bhd ugha gS rc rd iF̀kd ls fu;kZr
foHkkx dks j[kuk vukfFkZd Hkh gksrk gSA ,slh fLFkfr esa NksVs&NksVs fu;kZrdrkZ tks
vf/kd è;ku ns'kh cktkjksa ij nsus ds lkFk&lkFk fu;kZr Hkh djuk pkgrs gaS]
muds fy, bl izdkj dh fof/k mi;qDr gks ldrh gSA

bl iz.kkyh esa] ,d ,slk O;fDr tks fu;kZr dk;Z esa n{k gksrk gS] ftls
fons'kh cktkjksa dh xgurk ls tkudkjh gksrh gS] og 'kfDr vusd fu;kZrdksa dh
vksj ls fons'kh cktkjksa esa fu;kZr dk dk;Z djrk gSA vius dk;Z dks lgtrk ls
iwjk djus o izHkkoh :i ls lEiUu djus ds fy, ;g ,d gh izdkj dh oLrqvksa
dks fu;kZr djus okys fu;kZrdksa dh vksj ls oLrqvksa dk foØ; djrk gSA viuh
lsokvksa ds izfrQy ds :i esa og fu;kZrd ls deh'ku izkIr djrk gSA deh'ku
dh dksbZ Hkh ,d nj lHkh ij leku :i ls ykxw ugha gksrh oju~ ;g ftl
cktkj esa oLrqvksa dk fu;kZr djrk gS] ogka ij mifLFkfr pqukSfr;ksa] izfr;ksfxrk
ds Lrj] ml ns'k dh ljdkj ds oS/kfud izko/ku vkfn vusd rRoksa ij fuHkZj
djrh gSA bu rRoksa ds izHkko ls gh foØ; esa lgtrk ;k tfVyrk dk fu/kkZj.k
gksxkA blls ;g Li"V gS] fd ;fn fu;kZr ds dk;Z esa ftu cktkjksa esa lgtrk gS]
muesa foØ; djus ij la;ksx fu;kZr izca/kd dks de deh'ku o nwljh fLFkfr
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esa ,sls cktkj tgk¡ oLrqvksa dk fu;kZr djuk dfBu o pqukSrhiw.kZ gS] ogk¡ deh'ku
dh njsa Hkh Å¡ph gkasxhA bl izdkj ds fu;kZr izca/kd 2 ls ysdj 15 izfr'kr rd
deh'ku fu;kZrdrkZvksa ls olwy djrs gSaA la;ksx fu;kZr izca/kd mRikndksa ds uke
dk iz;ksx djrs gq, vius ysVjgsM ij O;olk; dj ldrs gSaA ;fn fu;kZrdrkZ
dks vkifÙk ugha gS rks os vius uke ls Hkh fu;kZr O;kikj dj ldrs gSaA la;ksx
fu;kZr izca/kd dqN fuf'pr mRiknksa esa dqN fuf'pr HkkSxksfyd {ks= esa gh viuh
O;kikfjd xfrfof/k;k¡ djrs gSaA

xq.k@ykHk (Merits)

fu;kZr dh bl iz.kkyh dks viukus ij fuEufyf[kr ykHk fu;kZrdrkZ izkIr
dj ldrs gSa&

1- u;s fu;kZrdksa ds fy, ojnku& ,sls fu;kZrd ftUgsa fu;kZrdk;Z dk
fo'ks"k vuqHko ugha gS] u,&u, bl {ks= esa izos'k djus okys fu;kZrdksa dh
leL;kvksa dks izkjafHkd rkSj ij blds }kjk nwj fd;k tk ldrk gSA
muds fy, ;g cgqr mi;ksxh fof/k lkfcr gks ldrh gSA

2- O;; Hkkj esa deh& la;ksx fu;kZr izca/kd ds }kjk fu;kZr djus dk
lcls cM+k ykHk ;g izkIr gksrk gS fd fu;kZrdrkZ dks fu;kZrdk;Z ds fy,
u rks vyx ls foHkkx cukuk iM+rk gS] u gh mlds lapkyu ds fy,
iF̀kd ls deZpkfj;ksa dh O;oLFkk djuh iM+rh gSA blls O;;ksa dh dkQh
cpr gksrh gSA

3- uohure cktkj tkudkfj;ksa dh izkfIr& la;ksx fu;kZr izca/kd dqN
gh mRiknksa esa HkkSfxfyd :i ls lhfer {ks=ksa esa gh fu;kZr dk dk;Z djrk
gSA blls ml cktkj esa gksus okys ifjorZuksa ij mldh iSuh fuxkg gksrh
gSA dbZ izdkj dh cktkj] lwpuk,¡ og vius foØ;drkZvksa ds ekè;e ls
izkIr djrk gSA fu;kZrdrkZ fu%'kqYd uohure cktkj lwpukvksa dks la;ksx
fu;kZr izca/kd ls izkIr dj ldrs gSaA

4- fu;kZr dh vkSipkfjdrkvksa ls eqfDr& fons'kh O;kikj dh izfØ;k
dkQh tfVy gS] o mlesa vusd izdkj ds izys[kksa dk iz;ksx gksrk gSA bl
izfØ;k ds vuqlkj gh fu;kZr O;kikj gksrk gSA la;ksx fu;kZr izca/kd
ds }kjk fu;kZr dks pquus ij fu;kZrdrkZ bu lHkh >a>Vksa ls eqDr gks
tkrk gSA blesa ls lHkh vkSipkfjdrk,¡ la;ksx fu;kZr izca/kd gh iwjh
djrk gSA

5- fo'ks"kK lsokvksa dh izkfIr& bl dk;Z esa yxs la;ksx fu;kZr izca/kdksa
dks fu;kZr ds {ks= ds O;kid vuqHko gksrs gSaA os yksx bl dk;Z esa vR;ar
izoh.k gksrs gSaA blds }kjk fu;kZrd mUgsa deh'ku nsdj muds vuqHko
o ;ksX;rk dk tedj Qk;nk mBk ldrs gSaA
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voxq.k@nks"k (Demerits)

1- O;ogkj esa fHkUurk& la;ksx fu;kZr izca/kd vusd fu;kZrdksa dh oLrqvksa
dks fons'kh cktkjksa esa fu;kZr djrk gSA lHkh ls mls leku deh'ku ugha
feyrk] ,slh fLFkfr esa ,d izcy laHkkouk ;g jgrh gS fd fu;kZr
izca/kd ,sls fu;kZrd tks mls T;knk deh'ku ns jgs gSa] ;k ftuds eky
dks cspuk T;knk ykHkizn gS] mu ij vf/kd è;ku nsA ;g LokHkkfod Hkh
gSA blls vU; fu;kZrdksa dks vlarks"k gksrk gSA

2- fu;kZrdksa dh fcØh esa vizR;kf'kr o`f) dh laHkkouk {kh.k& bl
fof/k dk ,d cM+k nks"k ;g Hkh gS fd blesa fdlh Hkh ,d QeZ dks fu;kZr
fcØh esa vkewy&pwy of̀) ugha gksrh gSA la;ksx fu;kZr izca/kd gkykafd
viuh {kerk ds vuq:i oLrqvksa dks fons'kh cktkjksa esa vf/kdkf/kd cspus
dk iz;kl djrk gS] ysfdu og vusdksa Qeks± ds eky dks cspus dk iz;kl
djrk gSA blls fcØh rks gksrh gS] ij dqy fcØh esa izR;sd QeZ dh fcØh
lhfer gh gksrh gS] mlesa vuk;kl of̀) dh laHkkouk,¡ ugha jgrh gSA

mi;qDrrk (Suitability)– bl izdkj ds fu;kZr dh fof/k ,sls fu;kZrdksa
ds fy, cgqr mi;ksxh gS] tks fu;kZr ds {ks= esa vuqHkoghu o loZFkk u;s gSaA
ftudks fu;kZr dh izfØ;k o fu;kZr foi.ku dk xgu Kku o vuqHko ugha gS
rFkk ftuds foÙkh; lalk/ku lhfer gaS] muds fy, bl izdkj dh fof/k vf/kd
mi;qDr gSA

9.6 Hkkjr ljdkj dh iapo"khZ; fons’kh O;kikj uhfr
(fu;kZr-vk;kr uhfr) 2009-14 (Five Year
Foreign Trade Policy (Exim Policy) 2009-14 of
Government of India)

lqfLFkj vkfFkZd fodkl rFkk oSf'od eanh ds dkj.k fu;kZrksa esa vkbZ fxjkoV dks
jksdus rFkk mlesa of̀) ds fy, Hkkjr ds dsUnzh; okf.kT; ,oa m|ksx ea=h Jh
vkuUn 'kekZ us 27 vxLr] 2009 dks vxys ik¡p o"kksZa ds fy, fons'kh O;kikj
uhfr (fu;kZr-vk;kr uhfr) 2009-14 dh ?kks"k.kk dh ftlesa fu;kZr lao)Zu ds
fy, lqfo/kkvksa dk foLrkj] cktkjksa dk foLrkj] fons'kh O;kikj ds fofo/khdj.k
rFkk fons'kh O;kikj izfØ;kvksa ds ljyhdj.k ds iz;klksa dk lekos'k FkkA bl
uhfr esa 2013-14 ds var rd Hkkjr ds fu;kZrksa dks nqxquk djus rFkk 2020 rd
fo'o O;kikj esa Hkkjr dh fgLlsnkjh dks 2009 ds Lrj ls nqxquk djus dk y{;
FkkA
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(I) fons’kh O;kikj uhfr (fu;kZr-vk;kr uhfr) 2009-14 ds
eq[; mÌs’;] y{; ,oa j.kuhfr (Main Objectives,
Targets and Strategy of Foreign Trade Policy (Exim
Policy) 2009-14)

Hkkjr ljdkj dh iapo"khZ; fons'kh O;kikj uhfr ds izeq[k mÌs';] y{; ,oa
j.kuhfr la{ksi esa bl izdkj gS&

1. lqfLFkj vkfFkZd fodkl dks xfr iznku djuk& bl uhfr dk izeq[k
mÌs'; Hkkjr esa lqfLFkj vkfFkZd fodkl dks xfr iznku djus ds fy,
oSf'od eanh ds dkj.k fu;kZrksa esa vkbZ fxjkoV dks jksddj mlesa of̀)
djuk rkfd mRiknu] jkstxkj ,oa vkS|ksxhdj.k dk ekxZ iz'kLr fd;k tk
ldsA

2. fu;kZrksa esa 15 izfr’kr ls 25 izfr’kr okf"kZd o`f) dk y{;& bl
uhfr esa 2009-10 rFkk 2010-11 ds o"kksZa esa fu;kZrksa esa 15 izfr'kr okf"kZd
of̀) rFkk mlds ckn rhu o"kksZa esa fu;kZrksa esa 25 izfr'kr okf"kZd of̀) dk
y{; j[kk x;k FkkA

3. 2010-11 ds fy, 200 vjc MkWyj dk fu;kZr y{;& bu uhfr esa
2010-11 ds fy, 200 vjc MkWyj dk fu;kZr y{; j[kk x;k Fkk tcfd
igys ;g y{; 2008-09 ds fy, Fkk fdUrq vesfjdk vkSj ;wjksih; ns'kksa esa
vkfFkZd eanh ds dkj.k ;g iwjk u gks ldkA

4. 2014 rd Hkkjr ls oLrqvksa ,oa lsokvksa ds fu;kZr dks 2009 ds
Lrj ls nqxquk djuk& bl uhfr esa 2013-14 ds var rd Hkkjr ds
fu;kZrksa dks 2009 ds Lrj ls nqxquk djus dk y{; FkkA

5. 2020 rd Hkkjr dh fo’o O;kikj esa Hkkxhnkjh dks c<+dj nqxquk
djuk& tgk¡ 2004-09 dh uhfr esa fo'o O;kikj esa Hkkjr dh Hkkxhnkjh
dks 0-67 izfr'kr ls c<+dj 1-5 izfr'kr djus dk y{; FkkA ij oSf'od
eanh ds dkj.k Hkkjr dh Hkkxhnkjh dsoy 1-3 izfr'kr rd igq¡p ikbZA bl
uhfr esa mls c<+kdj 2020 rd nqxquk djus dk y{; j[kk x;k FkkA

6. fu;kZr lao/kZu lqfo/kkvksa dk foLrkj& Hkkjr ls fu;kZrksa esa rhoz xfr
ls of̀) ds fy, tgk¡ ,d vksj fu;kZr lao/kZu lqfo/kkvksa dks vkxs vof/k
ds pkyw j[kk x;k FkkA ogk¡ dbZ ubZ lqfo/kkvksa ,oa fj;k;rksa dk izko/kku
fd;k x;k FkkA

7. 27 u, fu;kZr cktkjksa dk foLrkj& Hkkjr ds fu;kZrksa dks c<+kok nsus
ds fy, 27 u, cktkjksa ds foLrkj gsrq vÝhdk] ysfVu
vesfjdk ,oa ,f'k;ku ns'kksa ij fo'ks"k /;ku fn;k x;kA buesa fu;kZrksa ij
nh tkusokyh fj;k;rksa dks c<+k;k x;k FkkA

8. fons’kh O;kikj esa fofo/khdj.k (Diversification)& bl uhfr esa
Hkkjr ds fu;kZr ,oa vk;kr mRiknksa esa fofo/khdj.k dks c<+kok nsus dh
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O;oLFkk gS rkfd [kqyh vFkZO;oLFkkvksa esa dbZ izdkj ds mRiknksa dk
fu;kZr-vk;kr c<+s vkSj ek=kRed izfrcU/kksa dks de fd;k tk,A

9. VsDuksyksth mUUk;u& fu;kZr y{;ksa dh iwfrZ rFkk rhoz vkfFkZd fodkl
ds fy, bl uhfr esa vk/kkjHkwr lajpuk dks lqn<̀+ djus gsrq VsDuksyksth
mUUk;u dks c<+kok nsus ij tksj FkkA

10. fons’kh O;kikj izfØ;k dk ljyhdj.k (Simplification of Foreign
Trade Procedure)& bl uhfr esa Hkh fons'kh O;kikj lkSnk ykxrksa dks
de djus rFkk vuko';d ck/kkvksa dks nwj djus ds fy, fons'kh O;kikj
izfØ;kvksa ds ljyhdj.k dk mÌs'; izeq[k Fkk rkfd foyEc ,oa Hkz"Vkpkj
de gks ldsA

(II) Hkkjr ljdkj dh fons’kh O;kikj uhfr (fu;kZr-vk;kr
uhfr) 2009-14 dh eq[; fo’ks"krk,¡ (Salient Features
of Foreign Trade Policy (Exim-Policy) 2009-14 of
Government of India)

Hkkjr esa lqfLFkj vkfFkZd fodkl] mRiknu ,oa jkstxkj of̀) rFkk Hkkjr dks fo'o
O;kikj ds ,d izeq[k dsUnz ds :i esa fodflr djus ds mÌs'; ls ubZ fons'kh
O;kikj uhfr 2009-14 ;w- ih- ,- ljdkj dh nwljh fons'kh O;kikj uhfr Fkh tks
fo'o O;kikj esa Hkkjr dh Hkkxhnkjh dks 2020 ds var rd 2009 ds Lrj ls
nqxquk djus ds y{; ls izsfjr FkhA Hkkjr ljdkj dh bl uhfr dh izeq[k
fo'ks"krk,¡ la{ksi esa bl izdkj gSa&

1. fodklksUeq[k fu;kZr uhfr& bl fons'kh O;kikj uhfr Hkh iwoZ dh Hkk¡fr
lqfLFkj fodkl izsfjr fu;kZrksUeq[k uhfr gS rkfd vFkZO;oLFkk esa mRiknu
jkstxkj vkSj fu;kZrksa esa rhoz xfr ls of̀) laHko gksA

2. fons’kh O;kikj dk lexz fodkl& ;g uhfr Hkh Hkkjr dks fo'o
lqfLFkj fodkl dsUnz ds :i esa fodflr djus gsrq O;kikj esa Hkkjr dh
Hkkxhnkjh dks orZeku Lrj ls 2020 rd nqxquk djus ds mÌs'; ls izsfjr
FkhA

3. Ukhfr ds mÌs’;] y{; ,oa j.kuhfr& bl uhfr dk mÌs'; oSf'od eanh
ds dkj.k ds fu;kZrksa esa vk jgh fxjkoV dks jksduk] mls iqu% iVjh ij
ykuk rFkk 2014 ds var rd Hkkjr ds fu;kZrksa dks nqxquk djus ds fy,
fu;kZr lqfo/kkvksa vkSj fj;k;rksa ds foLrkj] cktkjksa dk foLrkj] mRiknksa esa
fofo/khdj.k] izkS|ksfxdh ,oa lajpukRed mUUk;u gsrq fons'kh O;kikj
izfØ;kvksa dk ljyhdj.k rFkk fu;kZr-vk;kr ykxrksa ,oa vkSipkfjdrkvksa
dks de djuk FkkA

4. fu;kZrksa esa 15 izfr’kr ls 25 izfr’kr okf"kZd o`f) dk y{;& bl
uhfr ds igys nks o"kksZa 2009-10 rFkk 2010-11 esa fu;kZrksa esa 15 izfr'kr
okf"kZd of̀) rFkk mlds ckn ds rhu o"kksZa 2011-14 ds nkSjku fu;kZrksa esa
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25 izfr'kr okf"kZd of̀) dk y{; j[kk x;k rkfd 2010-11 ds var esa
200 vjc MkWyj ds fu;kZr y{; izkIr gks tk,A rFkk 2014 ds var rd
Hkkjr ds fu;kZr c<+dj nqxqus gks tk,A

5. MÓwVh ,UVkbfVyesUV ikl cqd (DEPB) ;kstuk& bl uhfr esa Hkh
iklcqd ;kstuk ds vUrxZr 'kqYd NwV dks fnlEcj] 2014 rd c<+k;k
x;kA

6. fu;kZr lao)Zu iw¡thxr lkeku (EPCG) ;kstuk& bl ;kstuk ds
vUrxZr fu;kZrdksa }kjk iw¡thxr lkeku ds MÓwVh-Ýh vk;kr (Duty Free
Import) dh lqfo/kk thjks M~ÓwVh ij dh xbZA

7. Qksdl izksMDV Ldhe (Focus Product Scheme)& bl ;kstuk ds
vUrxZr fn, tkus okyh mRizsj.kk jkf'k dks 1-25 izfr'kr ls c<+kdj 3
izfr'kr dj fn;k rFkk mldh lwph esa dbZ u, mRiknksa dks tksM+k x;kA

8. uk’koku —f"k mRiknksa ds fu;kZr gsrq *,dy f[kM+dh ;kstuk*
(Single Window Scheme) ykxw dh xbZA

9. Qksdl ekdsZV ;kstuk (Focus Market Scheme) ds vUrxZr vÝhdk]
ySfVu vesfjdk ,oa ,f'k;ku ns'kksa esa fu;kZr of̀) gsrq orZeku 83 ns'kksa ds
vykok 26 u, Qksdl ekdssZV tksM+s tkus dk bl uhfr esa izko/kku FkkA

10. ekdsZV fyadM Qksdl izksMDV ;kstuk (Market Linked Focus
Product Scheme)& ds rgr~ Hkh 13 vkSj u, cktkj tksM+us dk iz;kl
jgkA

11. vk;dj NwV& lwpuk izkS|kSfxdh m|ksx rFkk 'kr-izfr'kr fu;kZreq[kh
bdkb;ksa ds fy, vk;dj NwV 31 fnlEcj] 2011 rd tkjh j[kh xbZA

12. Qksdl ekdsZV ;kstuk ds vUrxZr mRizsj.kk,¡ (Incentives) 2-5 izfr'kr
ls c<+dj 3 izfr'kr dj nh xbZA

13. izfro"kZ fo’oHkj esa 6 esM bu bf.M;k izn’kZfu;k¡& bl uhfr esa
izfro"kZ fo'oHkj esa Ng izn'kZfu;k¡ vk;ksftr djus dk izLrko Fkk] ftlds
tfj;s czkW.M bf.M;k dks izeksV fd;k x;kA

14. fu;kZrdksa dks MkWyj esa m/kkj lqfuf’pr djus dk Hkh uhfr esa
izko/kku Fkk blds fy, foÙk lfpo] okf.kT; lfpo ,oa Hkkjrh; cSad la?k
ds v/;{k dh ,d lfefr dk xBu fd;k x;k ftlus bl iwjs elys ij
fuxjkuh j[kh vkSj fLFkfr;ksa dh leh{kk dj rnkuqlkj QSlyk fy;kA

15. fu;kZrdksa lk[k xkjUVh ;kstuk (ECGC Scheme) ds tfj;s fu;kZr
ds fy, c<+k gqvk chek doj vkSj vukoj.k ekpZ] 2010 rd tkjh j[kk
vkSj bl ;kstuk ds iz;kstu gsrq 2 izfr'kr C;kt dk vuqnku ;kstuk dks
Hkh tkjh j[kk x;kA

16. O;kikj lq/kkj mik; funs’kky; dh LFkkiuk& bl uhfr esa O;kikj
lq/kkj mik; funs'kky; LFkkiuk dh O;oLFkk dh xbZ ftlus le;-le;
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ij lq/kkj ds mik;ksa dks fØ;kfUor fd;k rFkk fu;kZr dh O;kikj lEcU/kh
fnDdrksa dk lek/kku fn;kA

17. Ikzn’kZfu;ksa esa Lo;a }kjk eky ys tkus dh lhek 20 yk[k MkWyj ls
c<+kdj 50 yk[k MkWyj dh& fons'kksa esa vk;ksftr izn'kZfu;ksa esa
Lo;a }kjk eky ys tkus dh lhek 20 yk[k MkWyj ls c<+kdj 50 yk[k
MkWyj djus ls fu;kZrksa ds lao)Zu dk ekxZ iz'kLr gqvkA

18. fu;kZr ds fy, ’kqYd eqDr lsEiyksa dh la[;k 15 ls c<+dj 50
dj nh xbZA

19. fu;kZr lao)Zu nkSjs ds fy, eky ys tkus dh lhek c<+kbZ& bl
uhfr ds rgr~ fu;kZr lao)Zu nkSjs ds fy, eky ys tkus dh lhek 1
yk[k MkWyj ls c<+kdj 10 yk[k MkWyj dj nh xbZA

20. fu;kZr lkSnk ykxrksa esa deh (Reduction in Export Transaction
Costs)& bl uhfr esa fu;kZrdksa dh lkSnk ykxr ?kVkus rFkk dkxth
dk;Zokgh esa le; cckZnh dks de djus dk iz;kl FkkA blds varxZr
tgk¡ ,d vksj fu;kZr lao)Zu ;kstukvksa ds varxZr fj;k;rsa ikus okys
fu;kZrdksa dks ykblsUl Qhl ls eqDr j[kk x;kA ogk¡ nwljh vksj fu;kZr
ykblsUl dh vf/kxre Qhl eSU;qvy izkFkZuk i=ksa ij 1-5 yk[k
dks ?kVkdj 1 yk[k ` tcfd bysDVªkWfud izkFkZuk i=ksa ij 75 gtkj `
ls ?kVkdj 50 gtkj ` dj nh xbZA

21. vkHkw"k.k lsDVj ds fy, dj-okilh (Duty Draw Back)&
dh ;kstuk ,d o"kZ ds fy, vkxs c<+kbZ xbZA blls vkHkw"k.k {ks= dks
oSf'od eanh ls dqN jkgr feyhA

22. Hkkjr dks ghjk cktkj dk oSf’od dsUnz (Global Hub) cukus ds
fy, bl fons'k O;kikj uhfr esa Mk;eaM ckslsZt (Diamond Bourses) dk
oknk fd;k x;kA

23. Pkk; fu;kZr dks fo’ks"k —f"k mit ;kstuk (VKUY) esa tksM+k&
bl uhfr esa pk; fu;kZr dks fo'ks"k —f"k mit ;kstuk esa lekos'k djus
ls tgk¡ pk; fu;kZrdksa dks 5 izfr'kr M~ÓwVh LØhi dk ykHk fn;k ftlls
mudh fons'kksa esa izfrLi)kZRed 'kfDr c<+h ogk¡ nwljh vksj pk; fu;kZr ds
fy, ,MokUl vkWFkksZjkbts'ku Ldhe ds rgr~ U;wure ewY; lao)Zu dj dks
100 izfr'kr ls ?kVkdj 50 izfr'kr dj fn;k x;kA

24- fu;kZreq[kh {ks=ksa dks 90 izfr’kr mRikn ?kjsyq cktkj esa cspus dh
vuqefr& bl uhfr esa nh xbZ rkfd oSf'od vkfFkZd ladV esa dqN jkgr
fey ldsA

25. vuqiz;qDr peM+ks ds iqufuZ;kZr dh vuqefr& bl uhfr esa vuqiz;qDr
peM+ksa ds iqufuZ;kZr dh vuqefr nh xbZ] fdUrq ml ij 50 izfr'kr 'kqYd
jgkA
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26. jRukHkw"k.k iqu% vk;kr dh le; lhek c<+kbZ& vesfjdk esa jRukHkw"k.k
fu;kZr dks c<+kok nsus gsrq izn'kZuh vkSj nkSjs esa fu;kZfrr jRukHkw"k.k ds iqu%
vk;kr dh le; lhek 60 fnu ls c<+kdj 90 fnu dj nh xbZA blls
fu;kZrdksa dks gksus okyh dfBukbZ ls jkgr feyhA

27. fons’kh O;kikj esa fofo/khdj.k (Diversification) dh nf̀"V ls bl
uhfr esa pk;] peM+k] lwrh-oL=ksa] jRuHkw"k.kksa] ghjs-tokgjkr vkfn ds lkFk
dbZ izdkj ds —f"k mRiknksa ds fu;kZrksa dks izksRlkgu nsus dh O;oLFkk FkhA

;gh ugha] ekdsZV Qksdl ;kstuk ds vUrxZr vÝhdh ns'kksa] ySfVu vesfjdh
ns'kksa ,oa ,f'k;ku ns'kksa esa 26 u, cktkjksa dk foLrkj fd, tkus dk
izko/kku FkkA blds vykok 13 u, cktkj ekdsZV fyUdM Qksdl izksMDV
Ldhe esa tksM+s x,A

28- fu;kZr-vk;kr O;kikj izfØ;kvksa dk ljyhdj.k (Simplification)
bl uhfr esa fons'kh O;kikj izfØ;kvksa ds ljyhdj.k] vkSipkfjrkvksa esa
deh ls le; dh cpr rFkk fu;kZr lkSnk ykxrksa esa deh ds fy,
ykblsUl Qhl esa deh] fu;kZrdksa dh ck/kkvksa dks nwj djus vkSj f'kdk;rsa
nwj djus ds fy, ,d u;k funs'kky; LFkkfir djus dh O;oLFkk FkhA

(III) Hkkjr ljdkj dh fons’kh O;kikj uhfr fu;kZr-vk;kr
uhfr 2009-14 dh leh{kk (Evaluation of Foreign
Trade Policy (Exim-Policy) 2009-14 of Govt. of India)

Hkkjr ljdkj dh fons'kh O;kikj uhfr] 2009-14 ij feyh-tqyh izfrfØ;k gqbZ
tgk¡ ,d vksj lÙkk i{k us uhfr dks fu;kZrksUeq[kh ,oa fu;kZrdksa dks oSf'od
vkfFkZd ladV ls jkgr fnykus okyh crk;k x;k] ogk¡ foi{kh nyksa ,oa dbZ
fu;kZr izfrfuf/k;ksa us uhfr dks vi;kZIr jkgr dh laKk nhA

bl uhfr esa ekpZ] 2011 ds var rd fu;kZr y{; 200 vjc MkWyj
fu/kkZfjr fd;k Fkk] tcfd ;g y{; 2008-09 ds fy, j[kk x;k Fkk] fdUrq
vkfFkZd eanh ds dkj.k y{; izkfIr laHko ugha gks ldhA bl uhfr esa igys nks
o"kksZ a (2009-11) esa fu;kZrksa esa 15 izfr'kr okf"kZd of̀) rFkk ckn ds rhu o"kksZa
(2011-14) esa 25 izfr'kr okf"kZd of̀) dk y{; Hkh cgqr egRokdka{kh Fkk] D;ksafd
2008-09 esa MkWyj ewY;ksa dh nf̀"V ls fu;kZrksa esa of̀) dsoy ek= 3.5 izfr'kr jgh
FkhA fiNys nl eghuksa esa fu;kZrksa esa Hkh deh dk #[k jgkA ,s;h fLFkfr esa 2020
rd fo'o fu;kZrksa esa Hkkjr dk fgLlk orZeku Lrj ls nqxquk djus dk dksbZ jksM+
esi bl uhfr esa ugha FkkA

uQk uqdlku ds lEikndh; ys[k esa fons'kh O;kikj uhfr esa nh?kZdkfyd
j.kuhfr dk vHkko crk;k x;kA ;|fi ghjk ,Dlpsay dh LFkkiuk dk fu.kZ;
Lokxr ;ksX; Fkk] fdUrq blesa Hkh nh?kZdkfyd fodkl j.kuhfr dk vHkko Li"V
utj vk;kA
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vikjy fu;kZr lao)Zu ifj"kn~ ds ps;jesu jkds'k oSn ds vuqlkj
EPCG ds vUrxZr 'kwU; 'kqYd okyh izkS|ksfxdh mUu;u dks"k ;kstuk dk ykHk
NksVs ,oa e/;e fu;kZrdksa dks ugha fey ik;kA

oL= m|ksx ds fu;kZrdksa us bl uhfr ds izfr fujk'kk O;Dr dh] D;ksafd
uhfr esa m|ksx ds fy, fo'ks"k iSdst dk vHkko FkkA

pk; fu;kZr ds fy, U;wure ewY; laof/kZr dj dks 100 ls ?kVkdj
50 izfr'kr djus ls Hkkjr dh pk; dh fu;kZr izfrLi)kZRed 'kfDr dhfu;k vkSj
Jhyadk dh pk; ds lEcU/k esa c<+h vkSj fu;kZr esa of̀) gqbZA

ghjk-jRu m|ksx ds fu;kZrdksa dks _.kksa ij C;kt esa NwV 2 izfr'kr ls
c<+kdj 4 izfr'kr u djus ij fujk'kk gqbZA dsUnzh; mRikn ,oa lhek 'kqYd cksMZ
ds v/;{k Jh oh- Jh/kj ds vuqlkj ubZ fons'kh O;kikj uhfr ds dkj.k dsUnz
ljdkj ds dj jktLo esa 2200 djksM+ ` dh deh jghA

bu lc izfrfØ;kvksa ds eÌsutj ;g fu"d"kZ fudyrk gS fd ;|fi bl
fons'kh O;kikj uhfr esa fu;kZrksa dks izksRlkgu nsus ds fy, dbZ fj;k;rksa
dh ?kks"k.kk dh gS vkSj dbZ pkyw izksRlkgu ;kstukvksa dh vof/k dks c<+k;k x;kA
fu;kZr lkSnk ykxrksa dks ?kVkdj Hkkjrh; fu;kZrdksa dks izfrLi)kZRed cukus dk
iz;kl Fkk] fdUrq fj;k;rsa vYidkfyd ,oa vi;kZIr Fkh rFkk 2014 rd Hkkjr ds
fu;kZrksa dks nqxquk djus rFkk 2020 rd Hkkjr dk fo'o O;kikj esaa fgLlk nqxquk
djus ds fy, Li"V jksM+ esi dk vHkko FkkA bl uhfr esa nh?kZdkfyd j.kuhfr
dk vHkko Li"V >ydrk FkkA tgk¡ gekjs iM+kSlh ns'k Jhyadk] caXykns'k]
ifdLrku ,oa phu vius fu;kZrdksa dks gj laHko lg;ksx ,oa lqfo/kk,¡ ns jgs FksA
ogk¡ Hkkjr esa eg¡xh fctyh] Å¡ph nj ls djkjksi.k] _.kksa esa C;kt dh vi;kZIr
NwV rFkk fu;kZr lkSnksa dh Å¡ph ykxr vkfn ls Hkkjrh; fu;kZrksa dh izfrLi)hZ
{kerk de gS vr% bl fn'kk esa nh?kZdkyhu izksRlkgu uhfr vko';d FkhA

vf/kdka'k Je vk/kkfjr mRiknksa ds fu;kZrdksa dh ekax Fkh fd _.kksa ij
C;kt esa NwV c<+s] muds fy, fo'ks"k iSdst ?kksf"kr gks] ij bl uhfr esa fo'ks"k
fj;k;rsa ugh nh xbZA yk[kksa yksx csjkstxkj gks x, rFkk oSf'od eanh ds nq"izHkkoksa
dks [kRe gksus dkQh le; yxkA ,slh fLFkfr esa ljdkj dks vf/kd fj;k;rsa ,oa
vkfFkZd lgk;rk ds fy, vkxs vkuk t:jh gks x;k gSA oL= m|ksx rFkk lwpuk-
izkS|ksfxdh ds fu;kZrksa esa izksRlkgu ds fo'ks"k iSdst rFkk _.kksa ij C;kt esa NwV
dks c<+kuk FkkA fu;kZrksa esa of̀) ds fy, Li"V jksM+ esi rS;kj djuk Hkh vko';d
FkkA
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9.7 Hkkjr ljdkj dh ubZ iapo"khZ; fons’kh O;kikj
uhfr vFkok fu;kZr-vk;kr uhfr 2015-20 (New
Fiver Year Foreign Trade Policy (FTP) or
Exim Policy 2015-20 of Government of India)

Hkktik usrk ujsUnz eksnh ljdkj dh dsUnzh; O;kikj ,oa m|ksx ea=h fueZyk
lhrkjeu us yEch izrh{kk ds ckn 1 vizSy] 2015 dks viuh igyh ubZ ik¡po"khZ;
fons'kh O;kikj uhfr vFkok fu;kZr-vk;kr uhfr 2015-20 dh ?kks"k.kk dj nhA bl
uhfr esa 2019-20 ds vUr rd Hkkjr ls oLrqvksa ,oa lsokvksa dk dqy fu;kZr dk
y{; 900 vjc MkWyj rFkk Hkkjr dk fo'o O;kikj esa fgLlk orZeku 2 izfr'kr
ls c<+kdj 2019-20 rd 3-5 izfr'kr djus dk y{; gSA bl uhfr esa fu;kZr
c<+kus ds fy, dbZ mik;ksa ds lkFk-lkFk nks ubZ Ldheksa Øe'k%
(i) edsZUMkbt ,DliksVZl ÝkWe bf.M;k Ldhe (MEIS) rFkk
(ii) lfoZl ,DliksVZl ÝkWe bf.M;k Ldhe (SEIS) dh ?kks"k.kk dh xbZ gSA

fu;kZr c<+kus ds fy, jkT;ksa ds lkFk dke djus ds fy, **fu;kZr lao)Zu
fe'ku** (Export Promotion Mission) xBu rFkk dsUnz ljdkj ds dbZ foHkkxksa
esa vk;kr-fu;kZr ds fy, [kkl rkSj ls ofj"B vf/kdkjh fu;qDr fd, tk,axs tks
Qksdy ikbUV ds rkSj ij dke djsaxsA fo'ks"k vkfFkZd {ks=ksa (SEZs) esa esV rFkk
MhMhVh (MAT & DDT) ds dkj.k ?kVs vkd"kZ.k dks nksckjk c<+kus dh
fy, ,ebZvkbZ,l (MEIS) rFkk ,lbZvkbZ,l (SEIS) ds ykHk lst bdkb;ksa dks
Hkh fn, tkus dh O;oLFkk gSA

(I) ubZ iapo"khZ; fons’kh O;kikjh uhfr 2015-20 dh eq[;
fo’ks"krk,¡ (Main Features of New Foreign Trade
Policy 2015-20)

ubZ iapo"khZ; fons'kh O;kikjh uhfr vFkok fu;kZr-vk;kr uhfr 2015-20 dh eq[;
fo'ks"krk,¡ la{ksi esa bl izdkj gS&

1. fu;kZr dk y{; yxHkx nqxquk& bl uhfr esa Hkkjr ls oLrqvksa vkSj
lsokvksa dk dqy fu;kZr 2019-20 ds vUr rd c<+kdj 900 vjc MkWyj
djus dk y{; j[kk x;k gSA

2. fo’o O;kikj esa Hkkjr dk fgLlk& 2019-20 rd 2 izfr'kr ls c<+kdj
3.5 izfr'kr djus dk y{; gSA

3. fu;kZr o`f) ds fy, 2 ubZ Ldheksa dh ?kks"k.kk& Hkkjr ds fu;kZrksa esa
of̀) gsrq nks ubZ Ldheksa Øe'k& (i) edsZUMkbt ,DliksVlZ ÝkWe bf.M;k
(Merchandise Exports from India (MEIS) rFkk (ii) lfoZl ,DliksV~lZ
ÝkWe bf.M;k (Service Exports From India-SEIS) dh ?kks"k.kk dh xbZ
gSA
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4. edsZUMkbt ,DliksV~lZ ÝkWe bf.M;k Ldhe (MEIS) ds vUrxZr
fiNyh pyh vk jgh gS ik¡p Ldheksa& (i) Qksdl izksMDVl] (ii) Qksdl
ekdsZV] (iii) ekdsZV fyaDM QksDl izksMDV] (iv) ,xzhbUQk bUlsfUVo
fLØi ;kstuk ,oa fo'ks"k —f"k xzkeh.k m|ksx ;kstuk dk foy; fd;k x;k
gSA blesa izkslsl ,oa iSdsftax fd, x, [kk| inkFkksZa] —f"k mRiknksa ,oa
xzkeh.k m|ksxksa }kjk rS;kj dks izksRlkgu fn;k tk,xkA

5. lfoZl ,DliksV~lZ ÝkWe bf.M;k Ldhe (SEIS)& ds vUrxZr fctusl
lsokvksa] gksVsy] ,oa jsLrjksa dks 3 izfr'kr rFkk nwljh lsokvksa ds fy, 5
izfr'kr dh nj ls fLØi feysxk ftldk Qk;nk dsoy Hkkjr fLFkr lsok
iznkrk dEifu;ksa dks feysxkA bl ;kstuk dk mÌs'; ns'k esa jkstxkj dks
c<+kok nsuk gSA

6. fons’kh O;kikj uhfr dh leh{kk <+kbZ lky esa& ubZ uhfr ds vUrxZr
fons'k O;kikj uhfr dh leh{kk gj lky ds ctk, <+kbZ lky esa gksxhA

7. j{kk] —f"k mit rFkk bZdks Ýs.Myh mRiknksa ds fu;kZrksa dks T;knk
enn bl uhfr esa nsus dh O;oLFkk dh xbZ gSA

8. ubZ fons’kh O;kikjh uhfr dks **esd bu bf.M;k** **fMftVy bf.M;k** rFkk
**fLdy bf.M;k** vfHk;ku ds vuq:Ik Mkyk tk,xkA

9. ?kjsyw mRiknksa dh T;knk fgLlsnkjh okys fu;kZr ij MEIS ;kstuk ds
rgr~ vf/kd bUlsfUVo (Incentive) feysxkA

10. fo’ks"k vkfFkZd {ks= (Special Economic Zone-SEZ) esaa fLFkr
bdkb;ksa dks Hkh MEIS rFkk SEIS ds ykHk fn, tkus dh ckr Hkh bl
ubZ uhfr esa dgh xbZ gSA tcfd bu {ks=ksa dks grksRlkfgr djus okys esV
(MAT) rFkk fMfoMs.M fMLVªhC;q'ku VsDl (DDT) dk gVkus ds ckjs esa
vHkh rd dksbZ fu.kZ; ugha fy;k x;k gSA

11. iw¡thxr lkeku ?kjsyw mRiknksa ls gh [kjhn dks izksRlkgu& bl
uhfr esa iw¡thxr lkeku ?kjsyw mRiknksa ls gh [kjhnus ij bZ-ih-lh-th-
(EPCG) ;kstuk ds rgr~ fu;kZr nkf;Ro 90% ls ?kVkdj 75% fd;k
x;k gSA blls **esd bu bf.M;k** dks c<+kok feysxkA

12. bZihlhth vksFkksjkbts’ku ;kstuk ds rgr~ vk;krksa dks grksRlkgu& Hkkjr
esa iw¡thxr lkeku ds ns'k esa gh mRiknu dks c<+kok nsus ds fy,
bZihlhth vksFksjkbts'ku ;kstuk ds rgr~ fd, x, vk;krksa dks ,UVhMfEiax
M~;wVh] lsQxkMZ M~ÓwVh o VªkfUt'kuy izksMDV LislhfQd lsQxkMZ M~ÓwVh
ls NwV ugha nh tk,xhA

13. dkjksckjh n’kk,¡ vklku djus ds fy, vf/kdka'k vkosnu ,oa vUrj
ea=kyf;d dk;Zokgh ds fy, 24 × 7 ?kUVs vkWuykbu djus dh lqfo/kk
bl uhfr dh fo'ks"krk gSA
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14. 35 ’kgjksa dks Vkmu vkWQ ,DliksVZ ,DlhysUl ds :Ik esa vf/k—r
fd;k x;k gS tcfd igys dsoy 33 'kgj gh Fks muesa nks vkSj 'kgjksa&
fo'kk[kkiÙkue ,oa Hkhekoje (vkU/kz izns'k) tksM+s x, FksA

15. nks vkSj ,;jiksVZ vc vk;kr-fu;kZr ds fy;s iath—r& vk;kr-
fu;kZr dh lqfo/kk dh nf̀"V ls nks vkSj ,;jiksVZ Øe'k% dkyhdV ,;jiksVZ
(dsjy) rFkk vjkdks.ke vkbZlhMh (rfeyukMq) dks iath—r ,;jiksVZ
ds :Ik esa vf/klwfpr fd;k gSA

16. M~ÓwVh Ýh VSfjQ fizQjsUl (DFTP) ;kstuk dks 33 de fodflr
ns'kksa (LDCs) ds fy, ykxw fd;kA

17. fu;kZrksUeq[k bdkb;ksa rFkk fu;kZr x`gksa ds fy, fo’ks"k lqfo/kk,sa
bl uhfr ds rgr~ nh tk,xhA

18. bZ-dkWelZ dks c<+kok& ubZ iapo"khZ; fons'kh O;kikj uhfr esa bZ-dkWelZ
dks c<+kok nssus ds fy, fufnZ"V Mkd?kjksa ,oa dkWfj;j dEifu;ksa ds tfj,
izfr dUlkbZUesUV 25]000 ` rd fu;kZr ewY; okys leku dks Hkstus ij
bZ&dkWelZ dEiuh MEIS ds rgr~ feyus okys ykHk dh gdnkj gksxhA
bZ&dkWelZ }kjk fu;kZfrr lkeku dk ewY; 25]000 ` ls vf/kd gksus ij
Hkh ykHk 25]000 ` rd gh lhfer jgsxkA bl ;kstuk esa gS.Mywe] peMs+
ds QqVfo;j] f[kykSus ,oa QS'ku ifj/kku lfgr vf/kd jkstxkj nsus okys
mRiknksa dks 'kfey fd;k x;k gSA

19. fu;kZr x`gksa dk u;k oxhZdj.k (New Classification of Export
Houses) bl ubZ uhfr esa fu;kZr ds ekeys esa csgrj fu"iknu djus okys
fu;kZr x̀gksaa dk iqjkuk oxhZdj.k lekIr dj u;k oxhZdj.k fd;k x;k gSA
pkyw o"kZ vkSj fiNys 2 o"kksZa esa 30 yk[k MkWyj izkfIr;ksa ij 1 LVkj] 2-50
djksM+ MkWyj dh izkfIr;ksa ij 2 LVkj] 10 djksM+ MkWyj fd izkfIr;ksa ij 3
LVkj] 50 djksM+ MkWyj dh izkfIr;ksa ij 4 LVkj rFkk 200 djksM+ MkWyj
dh izkfIr;ksa ij 5 LVkj ,DliksVZ gkÅl dk ntkZ fn;k tk,xkA

20. ,e- bZ- vkbZ- ,l- (MEIS) rFkk ,l- bZ- vkbZ- ,l- (SEIS) ds
rgr iqjLdkjksa ds fy, fu;kZr fd, tkus okys ns’kksa dh rhu
Jsf.k;k¡& igyh Js.kh esa vesfjdk] ;wjksih; la?k rFkk dukM+k tSls 30 ns'k
nwljh Js.kh esa mHkjrs gq, cktkj-ysfVu vejhdh ns'k] vÝhdh ns'kksa ds
lkFk-lkFk iwwoZ lksfo;r la?k ds fo?kfVr ns'kksa vkfn 139 ns'k rFkk rhljh
Js.kh esa 90 vU; cktkj 'kkfey fd, x, gSa

21. iqjLdkj Lo:Ik tkjh MÓwVh ØsfMV fLØIl (Duty Credit Scrips)
iwjh rjg gLrkUrj.kh;& bl uhfr esa MEIS rFkk SEIS ds rgr~
iqjLdkj Lo:Ik tkjh fd, tkus okys MÓwVh ØsfMV fLØIl dks iwjh rjg
gLrkUrj.kh; cuk;k x;k gSA budk mi;ksx vk;kr 'kqYd] mRikn 'kqYd ;k
lsokdj ds Hkqxrku ds fy, fd;k tk ldsxkA
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22. O;kikj fof/k;ksa ,oa izfØ;kvksa dk ljyhdj.k (Simplification of
Procedures and Processes) fu;kZrksa dks c<+kok nsus ds fy, fu;kZr
O;kikj dh fof/k;ksa ,oa izfØ;kvksa dk ljyhdj.k fd;k x;k gSA

23. fo’o O;kikj laxBu ds O;kikj lqxerk le>kSrs (Trade Facilitations
Agreement-(TFA)) ds vUrxZr Hkkjr }kjk viuk nkf;Ro fuHkkus ds
fy, *jk"Vªh; O;kikj lqxerk lfefr* (National Committee on Trade
Facilitation) dk xBu fd;k tk jgk gSA

(II) ubZ iapo"khZ; fons’kh O;kikj uhfr 2015-20 dh
leh{kk ,oa fo’ys"k.k (Analysis/Evaluation of New
Five Year Foreign Trade Policy 2015-20)

ubZ fons'k O;kikj uhfr (2015-20) Hkkjr ls fu;kZrksa dks c<+kus dh ,d egRoiw.kZ
uhfr gS blesa Hkkjr ds fu;kZrksa dks 2019-20 rd orZeku Lrj ls c<+dj 900
vjc MkWyj djus rFkk Hkkjr dk fo'o O;kikj esa fgLlk 2 izfr'kr ls c<+kdj
2019-20 rd 3.5 izfr'kr djus ds y{; izsj.kkLin gSA fdUrq fons'kh O;kikj
uhfr ds izksRlkgu fu;kZr izfrLi)kZ {kerk c<+kus ds fy, Ik;kZIr ugha gSA ljdkj
us bl uhfr esa fu;kZr ;kstukvksa ds fy, feyus okyh ykHk dh ek=k dks oLrqvksa
ds lUnHkZ esa 2 izfr'kr ls 7 izfr'kr dks ?kVkdj 2 izfr'kr ls 5 izfr'kr dj
fn;k gSA tcfd lsok {ks= ds lUnHkZ esa ykHk dks 5 izfr'kr ls 10 izfr'kr
dks ?kVkdj 2 izfr'kr ls 5 izfr'kr dj fn;k gSA blls fu;kZrksa dks
izfrLi)kZRed cukus esa dfBukbZ mRiUu gqbZ gSA blh izdkj fo'ks"k vkfFkZd {ks=
bdkb;ksa dks fefuee vkYVusV VsDl (MAT) rFkk fMfoMs.M fMLMªO;w'ku VsDl
(DDT) ls eqDr djus dh fn'kk esa bl uhfr esa dksbZ ladsr ugha gSA tcfd
ljdkj us VªkUtsD'ku ykxr de djus dk nkok vo'; fd;k gSA

bl uhfr es ljdkj us ;g oknk vo'; fd;k gS fd Hkkjr esa O;olk;
djus esa vkus okyh ck/kkvksa dks lekIr fd;k tk,xk ,oa O;olk; lapkyu dks
ck/kkvksa eqDr ,oa vklku cuk;k tk,xk fdUrq tc rd vf/kdkfj;ksa dh
ekufldrk esa ldkjkRed cnyko ugha gksrk rc rd ;g laHko ugha yxrkA

;wjks cgqr detwj gks x;k gS] Hkkjrh; ` dks fofue; ewY; etcwr cuk
gqvk gSA ,sls dfBu gkykr esa tcfd nwljs ns'kksa esa C;kt njs Hkkjr ds eqdkcys
de gS Hkkjr ls fu;kZrksa ds c<+kus esa fnDdrsa LokHkkfod gSA

Hkkjr ljdkj dh ubZ uhfr esa MÓwVh fLØIl dks iwjh rjg gLrkUrj.kh;
cukuk rFkk mudk iz;ksx dLVe 'kqYd] lsokdj ,oa mRikn 'kqYd gsrq Hkqxrku
dh lqfo/kk nsuk ljkguh; dne gSA blh izdkj uhfr dks *esd bu bf.M;k**]
fLdy bf.M;k ,oa fMthVy bf.M;k ds vuq:Ik <+kyus dk iz;kl mi;qDr gSA
blh izdkj uhfr dh leh{kk gj o"kZ u dj <+kbZ o"kZ esa djus ls fu;kZrdksa dks
yEch vof/k ds fy, fu;kZr j.kuhfr cukus dk volj feysxkA bZ-dkelZ dks
c<+kok feysxkA fu;kZrksa esa dsUnz ljdkj }kjk jkT;ksa dks lkFk ysdj pyus ls
fu;kZrksa esa of̀) gsrq lkglh dne gSA
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fu"d"kZ esa dgk tk ldrk gS fd ljdkj dks fu;kZrksa dh ysu nsu
ykxr ?kVkus ds fy, C;kt njksa esa dVkSrh] fn, tkus okys izksRlkgu ykHkksa esa
of̀) rFkk Hkkjrh; mRiknksa ls fufeZr fu;kZrksa dks izksRlkgu ,oa iw¡thxr lkeku ds
vk;krksa dks de djus ls Hkkjr esa iw¡thxr lkeku fuekZ.k dks izksRlkgu lgh
fn'kk esa dne gSA Hkkjr ds fu;kZrksa dks izfrLi)kZRed cukus esa vkus okyh
ck/kkvksa dks nwj djus dk iz;kl lkFkZd jgsxkA

9.8 Hkkjr esa fons’kh O;kikj dk Hkfo"; (Future of
Foreign Trade of India)

Hkkjr esa fons'kh O;kikj dk Hkfo"; cgqr mTToy gS D;ksafd tgk¡ ,d vksj
ljdkj }kjk fodklksUeq[k ,oa fu;kZrUeq[k uhfr;ksa dk vuqlj.k fd;k tk jgk gS
ogk¡ nwljh vksj fo'o O;kikj laxBu (WTO) ds le>kSrs ls lnL; nsa'kksa ds chp
vk;kr-fu;kZr dh [kqyh NwV rFkk ek=kRed izfrcU/kksa dh lekfIr ds lkFk Hkktik
ds ujsUnz eksnh ljdkj ds **esd bu bf.M;k** vfHk;ku ds vUrxZr fu;kZr of̀)
ds izHkkoh dneksa ls fu;kZrksa esa rhoz of̀) dh laHkkouk,¡ c<+rh tk jgh gSA

Hkkjr ljdkj }kjk ?kksf"kr **ubZ fons'kh O;kikj uhfr 2015-20** ds
vUrxZ
vUr nqxquk 900 vjc MkWyj djus dk y{; gSA blds fy, edsZUMkbt ,DliksVZ
Ýkse bf.M;k Ldhe (MEIS) rFkk lfoZlst ,DliksVZ Ýkse bf.M;k Ldhe (SEIS)
vkSj lst {ks=ksa dks izksRlkgu ds lkFk-lkFk fons'kh O;kikj izfØ;k dk ljyhdj.k
rFkk dbZ izdkj ds izyksHku (Incentives) nsus ls Hkkjr dk fo'o O;kikj esa fgLlk
orZeku 2 izfr'kr ls c<+kdj 3.5 izfr'kr djus dk y{; Hkkjr ds fons'kh O;kikj
ds Hkfo"; dks cgqr gh mTToy gksus dk ladsr nsrs gSA 2016-17 esa eanh ds
ckctwn fu;kZr c<+dj 274-6 vjc MkWyj gks x, tks 2015-16 ds eqdkcys 4-7
izfr'kr vf/kd gSA

r Hkkjr ds fu;kZr orZeku Lrj 450 vjc MkWyj ls c<+kdj 2019-20 ds
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9.9 rqyukRed ifjizs{; esa Hkkjr dh fons’k O;kikj
uhfr (Comparative Study of Foreign Trade
Policy in India)

Lkkj.kh Ø- 9.1% rqyukRed ifjizs{; esa Hkkjr dh fons’k O;kikj uhfr

fons’k
O;kikj uhfr

mÌs’k izeq[k uhfr;k¡ Uk,@la’kksf/kr
izko/kku

1997-2002  fo'o Lrj ij mUeq[k
thoar vFkZO;oLFkk
cukdj vkSj oSf'od
cktkj ds voljksa ds
foLrkj ls vf/kdre
ykHk izkIr djus gsrq
vkfFkZd xfrfof/k;ksa ds
fuEu Lrj ls vFkZO;oLFkk
ds mPPk Lrj rd
vFkZO;oLFkk dks xfr
iznku djukA

 ,DliksVZ izeks’ku
dSfiVy xqM~l
(MZihlhth) ;kstuk%
vk;kfrr iwathxr
oLrqvksa dk 'kqYd 15%
ls ?kVkdj 10%
djukA 'kwU; M;wVh
bZihlhth ;kstuk ds
rgr~] —f"k vkSj lac)
{ks=ksa ds fy, lhek
lhek 20 djksM+ #Ik;s
ls ?kVkdj 2 djksM+
#i;s dj nh xbZ gSA

 mRiknu c<+kus ds fy,
vko';d dPps eky]
fcpkSfy;ksa] ?kVdksa]
miHkksX; lkefxz;ksa vkSj
iwath dh vPNh igq¡p
iznku djds fujarj
fodkl djukA

 mUur ykblsUl ;kstuk%
fu;kZr ck/;rk dh
vof/k 12 ls c<+kdj
18 eghus dj nh xbZ
gSA viw.kZ fu;kZr ds
ewY; dk 1% ds
Hkqxrku ij 6 eghus
dk foLrkj Hkh iznku
fd;k x;k gsA

 Rkduhdh 'kfDr esa lq/kkj
vkSj jkstxkj dk lt̀u
djukA

 M;wVh ,aVkbVsyesaV
ikl cqd
(MhbZihch) ;kstuk%
fu;kZr ds ,Qvksch
ewY; ds fufnZ"V
izfr'kr ds :Ik esa
fu;kZrd ØsfMV ds
fy, vkosnu dj
ldrs gSa] tks
Lora= :Ik ls
ifjorZuh; eqnzk esa
fd, x,A fu;kZr
iz;kstu ds fy, dPps
eky] e/;orhZ] ?kVdksa]
Hkkxksa] iSdsftax lkexzh
vkfn ds vk;kr ds
fy, ØsfMV dk
mi;ksx fd;k tk
ldrk gSA
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 ,QMhvkbZ% 100%
fu;kZr mUeq[k bdkb;ksa
(bZvks;w) ds ekeys esa
100% fons'kh bfDoVh
Hkkxhnkjh] vkSj fu;kZr
izlaLdj.k {ks=
(bZihtsM+) esa LFkkfir
bdkb;k¡A

2002-2007  bls ,QVhih 2004-2009
esa ,dh—r fd;k x;k FkkA

2004-2009  5 o"kksZa ds Hkhrj oSf'od
O;kikj dk izfr'kr
nksxquk djus vkSj
jkstxkj dk foLrkj djus
ds fy,A

 bihtsM] Ýh tksu
(,QtsM)]
vkS|ksfxd laink
(vkbZbZ)] eqDr
O;kikj {ks=
(,QVhtsM)]
eqDr canjxkg]
'kgjh mn;e
{ks= vkSj vU;
dks doj djus
okys fo’ks"k
vkfFkZd {ks=A
eqDr O;kikj
vkSj HkaMkj.k
{ks=
(,QVhMCYw;wtsM)

 loZM ÝkWe
bafM;k Ldhe
(,l,QvkbZ,l)
ftldk eq[;
mÌs'; lsokvksa ds
fu;kZr esa òf) esa
rsth ykuk gS
rkfd 'kfDr'kkyh
vkSj vn~forh;
*loZM ÝkWe
bafM;k*czkaM
cuk;k tk lds]
tks rqjar nqfu;k
Hkj esa ekU;rk
izkIr gks tk,

 ,lbZtsM bdkb;ksa
ds leku
Lopkfyr ekxZ ds
ek/;e ls
100% ,QMhvkbZ
fuos'k dh
vuqefr gSA

2009-2014  2014 rd 25% dh
okf"kZd òf) nj izkIr
djukA

 bZihlhth ;kstuk ds
rgr iwathxr oLrqvksa
ds 'kqYd eqDr vk;kr
dh lqfo/kk dqN
bathfu;fjax mRiknksa]
bysDVªkWfud mRiknksa]
cqfu;knh jlk;uksa vkSj

 27 u, ns'kksa
(ySfVu vesfjdk]
vÝhdk]
vksf'kfu;k
vkSj ,f'k;k ds
dqN fgLlksa) dks
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QkekZL;wfVdYl]
ifj/kku vkSj oL=]
IykfLVd] gLrf'kYi]
jlk;u vkSj lac)
mRiknksa vkSj peM+s ds
mRiknksa ds fy, is'k
dh xbZ gSA ekStwnk
rhu izfr'kr
bZih;hth ;kstuk (tks
fd rhu izfr'kr
vk;kr 'kqYd ij
iwathxr oLrqvksa ds
vk;kr dh lqfo/kk nsrh
gS) dks fu;kZrdksa
n~okjk blds mi;ksx
dks vklku cukus gsrq
dkQh ljy cuk;k
x;k gSA

Qksdl ekdsZV
Ldhe
(,Q,e,l) ds
Hkhrj 'kkfey
fd;k x;k gS]
ftldk mÌs';
bu ns'kksa esa Hkkjr
ds fu;kZr
izfrLi/kkZ dks
c<+kus ds mÌs'k
ls varjkZ"Vªh;
cktkjksa dk p;u
djus gsrq mPp
eky <qykbZ
ykxr vkSj vU;
ckgjh phtksa dh
HkjikbZ djuk gSA

 2014 rd Hkkjr ds
fu;kZr vkSj vk;kr dks
nksxquk djukA

 Qksdl izksMDV
Ldhe
(,Qih,l) ds
rgr izksRlkguksa
ds fy,
vkWVkseksckby vkSj
vU; bathfu;fjax
mRiknksa lfgr
dbZ mRiknksa dksa
'kkfey fd;k
x;k gS] ftldk
mÌs'; cqfu;knh
<k¡ps dh
v{kerkvksa rFkk
bu mRiknksa ds
foi.ku esa 'kkfey
vU; lacaf/kr
ykxrksa dh
HkjikbZ djds
mPp
fu;kZr@jkstxkj
rhozrk }kjk
fo'ks"krk mRiknksa
ds fu;kZr dks
izksRlkfgr djuk
gSA

 2020 rd oSf'od O;kikj
esa Hkkjr dk fgLlk
nksxquk djukA

2015-2020  fu;kZr esa fxjkoV ds
#>ku dks jksdukA

 2019-20 rd ;w,l
$900 fcfy;u rd
fu;kZr c<+kukA

 epsZaMkbt
,DliksVZ~l ÝkWe
bafM;k Ldhe
(,ebZvkbZ,l)

 oLrqvksa vkSJ lsokvksa ds
fu;kZr dks c<+kukA

 *bZt vkWQ Mwbax
fctusl* es lq/kkj
djds vkWxesaV
fofuekZ.k vkSj lsokvksa
dk fu;kZrA

 LkfoZl ,DliksVZ~l
ÝkWe bafM;k
Ldhe
(,ebZvkbZ,l)
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 **esd bu bafM;k** igy
ds vuq:Ik] ns'k esa
jkstxkj vkSj ewY;&òf)
dks mRiUu djukA

 ,DliksVZ izeks'ku
dSfiVy xqM~l
(bZihlhth) ;kstuk ds
rgr] vxj Lons'kh
fuekZrkvksa ls iwathxr
lkeku dh [kjhn dh
tkrh gS] rks fof'k"V
fu;kZr ck/;rk
dks ?kVkdj 75
izfr'kr dj fn;k x;k
gSA ;g Lons'kh
iwathxr lkeku
fofuekZ.k m|ksx dh
enn ds fy, cuk;k
x;k gSA

 ,lbZtsM ds fy,
izksRlkgu
(,ebZvkbZ,l
vkSj ,lbZvkbZ,l)
miyC/k gksuk
pkfg,A

 ckgjh Ik;kZoj.k dh
pqukSfr;ksa dk tokc nsus
ds fy,] fo'ks"k :Ik ls
fodflr varjkZ"Vªh;
O;kikj lajpukA

 O;kikj dks Hkkjr dh
vkfFkZd òf) vkSj fodkl
esa ,d
izeq[k ;ksxnkudrkZ
cukukA

 fo'o ds fu;kZr esa Hkkjr
dh fgLlsnkjh dks 2% ls
c<+kdj 3.5% djukA

 ysu-nsu dh ykxr vkSj
le; esa dVkSrh ds fy,
O;kikj lqxerk ljdkj
dh izkFkfedrk gS] ftlls
Hkkjrh; fu;kZr vf/kd
izfrLi/khZ curs gSa

lzksr% fofHkUu nLrkostksa ls ysf[kdk }kjk ladfyrA

viuh izxfr tk¡fp, (Check Your Progress)

1- ,d ns'k ls nwljs ns'k dks eky Hkstus dh fØ;k dks dgrs gSa\

¼d½ vk;kr ¼[k½ fu;kZr

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ dksbZ ugha

2- fu;kZr ds fy, vfuok;Z rÙo gS&

¼d½ fu;kZr lao)Zu ifj"kn~ esa jftLVªs'ku

¼[k½ vk;krd@fu;kZrd dksM uEcj izkIr djuk

¼x½ mi;qZDr nksuksa

¼?k½ buesa ls dksbZ ugha
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3- fu;kZr fØ;kfof/k ds dqy pj.k gS&

¼d½ 10 ¼[k½ 12

¼x½ 15 ¼?k½ 5

4- izek.k&i= izkfIr ds fy, fu/kkZfjr QkeZ ds lkFk izys[k gksrs gSa&

¼d½ O;kikfjd chtd

¼[k½ fu;kZr vkns'k

¼x½ fujh{k.k Qhl dh t:jr fn[kkus ds fy, js[kkafdr pSd

¼?k½ mi;qZDr lHkh

5- okf.kfT;d izys[kksa esa 'kkfey gS&

¼d½ ewy izys[k ¼[k½ lgk;d izys[k

¼x½ mi;qZDr lHkh ¼?k½ dksbZ ugha

6- lhek 'kqYd vf/kdkfj;ksa }kjk ekaxs tkus okys izys[k gS&

¼d½ tgkth fcy ¼[k½ O;kikfjd chtd

¼x½ f'kilZ dk ?kks"k.kk&i= ¼?k½ mi;qZDr lHkh

7- vk;kr fØ;kof/k ds izeq[k pj.k gS&

¼d½ O;kikfjd iwNrkN ¼[k½ vk;kr ykblsal izkIr djuk

¼x½ fons'kh eqnzk izkIr djuk ¼?k½ mi;qZDr lHkh

8- b.MSUV ds izdkj gS&

¼d½ [kqyk b.MSUV ¼[k½ can b.MSUV

¼x½ ¼d½ o ¼[k½ nksuksa ¼?k½ dksbZ ugha

9- fu;kZr fØ;kfof/k ds izeq[k pj.k gS&

¼d½ vkSipkfjd iqf"V i= Hkstuk

¼[k½ fu;kZr fujh{k.k ,tsUlh ls izek.k&i= ds fy, laidZ LFkkfir
djuk

¼x½ ,tsUV dIrku dh jlhn Mkd vf/kdkjh ls ysdj tgkth dEiuh
ds dk;kZy; esa igq¡pkuk

¼?k½ mi;qZDr lHkh

10- fu;kZr tk¡p lfefr;ksa esa 'kkfey gS&

¼d½ xkSjoky tk¡p lfefr ¼[k½ Mh lwtk lfefr

¼x½ eqnkfy;j lfefr ¼?k½ mi;qZDr lHkh
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9-10 viuh izxfr tk¡fp, iz’uksa ds mŸkj
(Answers to Check Your Progress)

1- ¼[k½

2- ¼x½

3- ¼[k½

4- ¼?k½

5- ¼x½

6- ¼?k½

7- ¼?k½

8- ¼x½

9- ¼?k½

10- ¼?k½

9-11 lkjka'k (Summary)

oS'ohdj.k rFkk varjkZ"Vªh; vkfFkZd mnkjhdj.k ds lkFk lHkh jk"Vªksa ds
O;kolkf;d laxBuksa esa fu;kZr O;olk; ds izfr vkd"kZ.k c<+rk tk jgk gSA
lwpuk ØkfUr rFkk ifjogu ds lk/kuksa dh izxfr us ns'k&fons'k esa fu;kZr
O;olk; dks vkSj vklku cuk fn;k gSA vkt dksbZ Hkh O;olk;h oSf'od vkfFkZd
(Global Economic)] lkekftd] jktuSfrd] rduhdh rFkk oS/kfud fLFkfr dk
csgrj fo'ys"k.k djrs gq, fu;kZr O;olk; dk dk;Z ljyrk ls dj ldrk
gSA ?kjsyw cktkj ds foijhr] fu;kZr O;olk; esa izos'k QeZ ds fy, fodkl ds
fy, O;kid volj iznku djrk gSA gk¡] fu;kZr O;olk; esa tksf[ke dh
ek=k ?kjsyw cktkj dh rqyuk esa dgha vf/kd gSA fu;kZr O;olk; ds laca/k esa ;fn
QeZ dk ,d Hkh fu.kZ; xyr gks tkrk gS rks] og laiw.kZ QeZ ds fouk'k dk dkj.k
cu ldrk gSA vr% fu;kZr O;olk; esa izos'k ls iwo vkfFkZd] lkekftd]
jktuSfrd] oS/kfud] lkaLÑfrd vkfn ?kVdksa ij foLrkj ls lko/kkuhiwoZd fopkj
djuk vko';d gksrk gS] D;ksafd fofHkUu jk"Vªksa esa bu lc ?kVdksa esa i;kZIr varj
fo|eku gksrk gSA mnkgj.k ds fy,] vf/kdka'k vesfjdu miHkksDrk viuh detksj
vkfFkZd n'kkvksa ds dkj.k de dher okys mRikn dks izkFkfedrk iznku djrs gSa
tcfd teZuh ds miHkksDrk viuh mPp Ø; 'kfDr ds dkj.k Å¡ph dher okyk
rFkk mPp xq.koÙkk okyk mRikn izlan djrs gSaA
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9-12 eq[; 'kCnkoyh (Key Terminology)

 oS'ohdj.k% lkoZHkkSfedrk

 yksp'khy% yphyk

 dVkSrh% NwV

 vk;kr% fons'k dk eky vius ns'k esa ykuk

 fu;kZr% nwljs ns'k ds fy, Hkstk gqvk eky

 vuqKk i=% fo'ks"k dk;Z gsrq fn;k x;k vf/kdkj i=

9-13 Lo-ewY;kadu iz'u ,oa vH;kl
(Self Assessment Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- fons'kh foØ; laxBuksa ds izdkj dk laf{kIr o.kZu dhft,\

Describe in brief the types of foreign sales organisations?

2- la;kstu fu;kZr laxBu ds xq.k ,oa voxq.kksa dh laf{kIr foospuk dhft,\

Discuss in brief the merits and demerits of Combination Export
Association?

nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- fu;kZr O;olk; esa izos'k ls iwoZ vki fdu&fdu ckrksa ij è;ku nsaxs\

What Considerations would you bear in mind before entering in
Export business?

2- ,d lkekU; cktkj losZ{k.k rFkk fof'k"V cktkj losZ{k.k ds dkSu&dkSu ls
varZfo"k; gaS ftudk ,d fu;kZrd }kjk fu;kZr {ks= esa izos'k ls iwoZ
lko/kkuhiwoZd vè;;u dj ysuk pkfg,\

What are the contents of a general market survey and a special
market survey which must be studied carefully by an exporter prior
to entering export field?

3- fu;kZr O;olk; esa izos'k djus ls iwoZ vki fdu&fdu fo"k;ksa ij fopkj
djsaxs\

What are the various points that you would consider before entering
in the export business?
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4- lhfer fcØh okys fu;kZrdksa ds fy, mfpr fu;kZr laxBuksa ds fo'ks"k
y{k.kksa dh foospuk dhft,\

Discuss the salient features of export organisations which would
suit exporters with a limited turnover?

5- fons'kh foØ;ksa dks vki fdl izdkj laxfBr djsaxs\ fu;kZrd ds ns'k esa
iF̀kd ls lekesfyr fu;kZr daiuh dh mi;ksfxrk rFkk blds ykHkksa ,oa
gkfu;ksa dh foospuk dhft,\

How would you organise foreign sales? Examine the utility,
Correction complete merits and demerits of an Export Sales
Company separately incorporated in an exporting country?

9-14 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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v/;k; 10 fu;kZr ewY; fu/kkZj.k ,oa foÙk
(Export Pricing and Finance)

Lakjpuk (Structure)

10-0 ifjp;
10-1 mís';
10-2 ewY; dk egRo
10-3 ewY; fu/kkZjd ?kVd
10-4 ewY; fu/kkZjd dh izfØ;k

10-4-1 fu;kZr ewY; fu/kkZj.k dh izfØ;k
10-4-2 jk"Vªh; foi.ku o varjkZ"Vªh; foi.ku ds ewY; fu/kkZj.k esa fHkUurk

10-5 ewY; m)j.k
10-6 ewY; fu/kkZj.k dh fof/k;k¡
10-7 fu;kZr foÙk
10-8 viuh izxfr tk¡fp, izz'uksa ds mŸkj
10-9 lkjka'k

10-10 eq[; 'kCnkoyh
10-11 Lo-ewY;kadu iz'u ,oa vH;kl
10-12 lgk;d ikB~; lkexzh

10-0 ifjp; (Introduction)

,d fu;kZrdrkZ ds fy;s vius mRikn ds lQy foi.ku ds fy;s ftl dk;Z dks
lokZf/kd egRoiw.kZ LFkku fn;k tkrk gS og gS& fu;kZr ewY;&fu/kkZj.kA pkgs ,d
fu;kZrdrkZ dks viuh oLrq dks varjkZ"Vªh; cktkj esa izLrqr djuk gks vFkok iw.kZ
LFkkfir viuh oLrq dh ekax dks cuk;s j[kuk gks vFkok ekax dh ek=k esa of̀)
djuk gks] pkgs tks mís'; izkIr djuk gks mls vius mRikn dk leqfpr ewY;
fu/kkZj.k djuk vfrvko';d gSA

fdlh Hkh oLrq ds mRIkknu ,oa foi.ku ds fons'kh ?kVdksa esa ekuo ;k Je
ds ckn ;fn fdlh ?kVd dk egRoiw.kZ LFkku gS rks og gS & foÙkA bls lk[k dk
uke Hkh fn;k tk ldrk gSA ;g og ?kVd gS ftlds pkjksa vksj ;g lalkj
xfr'khy gSA mRiknu ds vU; ?kVdksa esa Hkh ;gh ?kVd xfr'khyrk iznku djrk
gSA varjkZ"Vªh; foi.ku ds varxZr fu;kZr O;kikj esa rks bldk LFkku vkSj Hkh
egRoiw.kZ gksrk gSA varjkZ"Vªh; cktkj esa vk;krdrkZ izk;% lk[k lqfo/kk pkgrs
gSaA ,d vksj mRiknd dks dPps eky dh iwfrZdrkZvksa dks vfxze Hkqxrku dh
vko';drk gksrh gS nwljh vksj fufeZr eky ds Øsrkvksa dks lk[k (m/kkj) ij eky
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cspus dh foo'krkA nksuksa gh vis{kkvksa dh iwfrZ flQZ ^foÙk* }kjk gh laHko gSA
vr% ge ;g dg ldrs gSa fd vk;kr&fu;kZr fØ;k dks ,d lw= esa cka/kus okyk
lk/ku foÙk (Finance) gh gSA fu;kZr&foÙk (Export-Finance) foi.ku foÙk dk
og vL= gS] ftlds }kjk ,d ns'k vius fu;kZrksa esa vfHkof̀) djds viuk vkfFkZd
fodkl dj ldrk gSA orZeku esa fcuk fu;kZr&foÙk ds varjkZ"Vªh; O;kikj laHko
ugha gSA

10-1 mÌs’; (Objectives)

varjkZ"Vªh; O;kikj of̀) dk ewyk/kkj fu;kZr&foÙk dh ;Fkksfpr ,oa vklku
miyfC/k dk gksuk gSA i;kZIr ek=k esa foÙk dh miyfC/k gksus ls fu;kZrksa esa Hkh
visf{kr of̀) lqfuf'pr gksrh gS] blls jk"Vª dk O;kikj larqyu (Balance of
Trade) esa lq/kkj vkrk gS] fons'kh eqnzk dk HkaMkj c<+rk gS rFkk jk"Vª viuh [kir
dks iwjk djus ds fy, vk;krksa dks c<+k ldrk] ifj.kker% fu;kZr&foi.ku esa
visf{kr of̀) laHko gksrh gSA

izLrqr vè;k; esa varjkZ"Vªh; foi.ku ds {ks= esa fu;kZr ewY;&fu/kkZj.k ,oa
buds laca/k esa fofHkUu igyqvksa dk ,d O;ofLFkr vè;;u fn;k x;k gS&

1- ewY; fu/kkZj.k (Price Determination)& mRiknd ;k fu;kZrd ds
fy, fons'kh cktkjksa esa csps tkus okys mRiknksa dk lgh ewY; ;k dher
fu/kkZj.k djuk egRoiw.kZ dk;Z gSA lgh ewY; fu/kkZj.k djds tgk¡ og
fons'kh cktkjksa esa LFkku cuk ldrk gS] ogha xyr ewY; fu/kkZj.k ls og
cktkjksa ls ckgj gks ldrk gSA fHkUu&fHkUu fons'kh cktkjksa ds
fy, ,d&lh ewY; uhfr ls dke ugha py ldrk] mls {ks=&fo'ks"k ds
vk/kkj ij Hkh ewY; uhfr;k¡ r; djuh gksxhA igys ge ewY; o mlds
fu/kkZj.k rRoksa ij fopkj dj ysaA ewY; dk fu/kkZj.k ,d foi.ku izca/kd
dk vg~e dk;Z gSA

2- ewY; dk vFkZ (Meaning of Price)& ewY; dk vFkZ mRikn dh
mi;ksfxrk vFkok ewY; dks eqnzk ds :i esa iznf'kZr djuk gS] ftl eqnzk
ij mRiknd] fuekZrk ;k O;kikjh vius eky dk fons'kh cktkjksa esa foØ;
djrk gSA

3- ewY; dk egRo (Importance of Price)& O;olk; esa ewY; fu/kkZj.k
cgqr gh egRoiw.kZ gSA bldk dkj.k ;g gS fd ewY; ekax o iwfrZ nksuksa dks
gh izHkkfor djrk gS ;fn ewY; vf/kd gksrh gS rks mldh ekax de gksrh
gSA blh izdkj iwfrZ Hkh ewY; ls izHkkfor gksrh gSA dHkh&dHkh ;g ik;k
tkrk gS fd oLrqvksa esa fHkUurk mRiUu djds Å¡pk ewY; izkIr fd;k tk
ldrk gS] tks mRikn ds fVdkÅiu ,oa izfr"Bk Nfo dh ifjpk;d gksrh
gSA ewY; fu/kkZj.k esa m|ksx] lekt] dkuwu vkfn cgqr gh egRoiw.kZ ;ksx
nsrs gSaA

ewY; ds egRo dks fp= Ø- 10-1 esa vkSj vf/kd Li"V ns[kk tk ldrk gSA
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10-2 ewY; dk egRo (Importance of Price)

ewY; dk egRo
(Importance of Price)

daiuh dk izHkkoh
foi.ku dk;ZØe

(Effective Marketing
Programme of Company)

mRikn dk lao)Zu
,oa foKkiu

(Promotion and Advertisement
of Product)

(1) (2)

mRikn dh ekax
dk fu/kkZjd

(Determinant
of Demand of

Product)

izHkkoh ewY;
uhfr;k¡

(Effective
Price-Policies)

mRiknd ds
vU; ?kVd izHkkoh
(Effective other

Essentials of Product)

(3) (4) (5)

fp= Ø- 10-1

1- daiuh dk izHkkoh foi.ku dk;ZØe (Effective Marketing
Programme of Company)– ,d fu;kZrdrkZ ds mRikn dk ewY; ml
daiuh ds foi.ku dk;ZØe dks izHkkfor djrk gSA ;fn daiuh fdlh
mRikn dh fdLe esa lq/kkj djuk pkgrh gS ;k ml mRikn esa vU;
mRiknksa ls fHkUurk mRiUu djuk pkgrh gS rks ,slk mlh le; laHko gks
ldrk gS tcfd cktkj ml mRikn dks igys ls fu/kkZfjr ewY; ls dqN
vf/kd ewY; nsus dks rS;kj gksA

2- mRikn dk lao)Zu ,oa foKkiu& blh izdkj mRikn dk lao)Zu ,oa
foKkiu Hkh ewY; ij gh fuHkZj gksrk gSA ;fn mRikn esa bl izdkj ds
O;;ksa dks lgus dh {kerk gS rks ,sls O;;ksa dks fd;k tk ldrk gS] ysfdu
blds foijhr ;fn mRikn esa O;;ksa ds lgus dh {kerk ugha gS rks ,sls
O;;ksa dks ugha fd;k tk ldrk gSA

3- mRikn dh ekax dk fu/kkZjd (Determinent of Demand of
Product)– O;kolkf;d txr esa oLrq ;k lsok dk ewY; cgqr gh
egRoiw.kZ gSA ewY; mRikn dh ekax dks fu/kkZfjr djus okyk ,d egRoiw.kZ
dkjd gSA ewY; daiuh (fu;kZrdrkZ) dh izfr;ksxh fLFkfr ,oa cktkj va'k
dks izHkkfor djrh gSA blls gh bl daiuh ds dqy o 'kq) ykHk izHkkfor
gksrs gaSA

4- izHkkoh ewY; uhfr;k¡ (Effective Price Policies)– izR;sd ns'k esa ewY;
ij izfrca/k yxkus ds fy, dqN dkuwu gksrs gaS ftuls fu;kZrdrkZvksa dh
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ewY; uhfr;k¡ ,oa jhfr uhfr;k¡ izHkkfor gksrh gaSA ewY; fu/kkZj.k ,d dyk
gS ,oa foKku dk lfEeJ.k gSA ewY; fu/kkZj.k ,d Bksl fu.kZ; ij
vk/kkfjr gksuk pkfg,A ewY; lnk gh dlkSVh ij jgrk gSA ,d fuekZrk
dh lQyrk mlds izca/kdksa ds U;k;ksfpr ,oa xfr'khy fu.kZ;ksa ij gh
fuHkZj djrh gSA

5- mRikn ds vU; ?kVd izHkkoh (Effective other Essentials of
Product)— mRikn dk ewY; mlls lacaf/kr etnwjh] fdjk;k] C;kt ,oa
ykHk dks izHkkfor djrk gSA

10-3 ewY; fu/kkZjd ?kVd (Factors Influencing Price)

ewY; dks fu;ksftr djrs le; fu;kZrdrkZ dks dqN ?kVdksa ij vo'; fopkj
djuk pkfg;sA bu ?kVdksa dks ge ewY; uhfr laca/kh fopkj ;k ewY; laca/kh
fu.kZ;ksa dks izHkkfor djus okys ?kVd Hkh dgrs gSaA ;s fuEufyf[kr gSa&

1. mRikn dh izeq[k mi;ksfxrk ,oa ekax&

(v) mi;ksfxrk (Utility)– mRikn dk ewY; xzkgd dk ekax&i= n'kkZrk
gSA xzkgd fdlh mRikn dks mlls izkIr gksus okyh mi;ksfxrk ds vuqlkj gh
[kjhnrk gSA mi;ksfxrk fdlh mRikn esa miyC/k og fo'ks"krk ;k xq.k gS tks
xzkgd dh vko';drk iwjh djsA xzkgd dh nf̀"V ls fdlh mRikn esa ftruh
mi;ksfxrk gksxh] mruk gh og mRikn ewY;oku gksxkA vFkkZr~ ewY; xzkgd dks
izkIr gksus okyh mi;ksfxrk ls vkadk tkrk gSA xzkgd fdlh mRikn dk mruk gh
ewY; lg"kZ nsus dks rS;kj gksrk gS] ftruh ewY;oku (mi;ksxh) og mldks le>rk
gSA fu;kZr izca/kd dks ewY; fu/kkZfjr djrs le; ;g è;ku j[kuk pkfg;s fd&

(i) fu;kZr fd;s tkus okys mRikn esa vf/kd ls vf/kd mi;ksfxrk iznku djsA

(ii) mRikn dk ewY; lhekar miHkksDrk dks izkIr gksus okyh mi;ksfxrk ds
cjkcj j[ksA

(c) ekax dh yksp (Elasticity of Demand)– ,d fu;kZr izca/kd ds
fy, ekax dk vè;;u cgqr gh egRoiw.kZ gSA tc oLrq dh ekax lkisf{kd
csykspnkj ekax gksrh gS rks oLrq dk ewY; Å¡pk j[kk tk ldrk gSA ysfdu tc
oLrq dh ekax lkisf{kd ykspnkj ekax gksrh gS rks ,d foi.ku izca/kd dks viuh
oLrq dk ewY; fu/kkZfjr djus esa dfBukbZ gksrh gSA bldk dkj.k ;g gS fd oLrq
dk Å¡pk ewY; mldh ekax esa deh dj ldrk gS] tcfd fuEu ewY; ekax esa of̀)
dj ldrk gSA os fuekZrk tks vius {ks= esa usrk gSa rFkk ftudh oLrq dh Nfo
vPNh gS] os lkekU; ls dqN vf/kd ewY; fu/kkZfjr dj ldrs gSaA ewY; ifjorZu
ls os gh laLFkk,¡ ykHk mBk ldrh gSa tks fd dqy ekax ds ,d egRoiw.kZ Hkkx dh
iwfrZ djrh gSaA

2- daiuh ds mís'; (Company’s Objectives)– ewY;&uhfr;ksa dks
fu/kkZfjr djrs le; daiuh ds mís'; dks Hkh è;ku esa j[kk tkrk gSA blh ckr
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dks bl izdkj dgk tkrk gS fd daiuh ;k fuekZrk ds mís';ksa dk izHkko ml
daiuh ;k fuekZrk dh ewY;&uhfr;k¡ ij Hkh iM+rk gSA ,d fuekZrk ds ftl izdkj
ds mís'; gksaxs mldh ewY;&uhfr Hkh mlh ds vuq:i gksxhA mnkgj.k ds fy;s]
dksbZ fuekZrk vius fofu;ksx ij ,d fuf'pr izfr'kr ykHk pkgrk gS] tSls] dqy
fofu;ksx dk 20 izfr'kr rks og vius mRikn dk ewY; ,slk j[ksxk fd mldks
20 izfr'kr ykHk fey ldsA

3- jktdh; fu;a=.k (Government Control)– foØ;&ewY;ksa laca/kh
uhfr ij ljdkjh fu;a=.k dk Hkh izHkko iM+rk gS] vr% ewY;&uhfr dks fu;ksftr
djrs le; bldk Hkh è;ku j[kk tkuk pkfg,A ;fn fdlh mRikn dk ewY; c<+
tkrk gS vkSj mldh iwfrZ mfpr :i ls ugha gks ikrh gS rks ljdkj ,slh oLrqvksa
dk laiw.kZ mRiknu] forj.k ,oa dher&fu/kkZj.k dk mÙkjnkf;Ro vius Åij ys
ysrh gSA Hkkjr esa ljdkj dks ;g vf/kdkj vko';d oLrq vfèkfu;e o vkS|ksfxd
fodkl ,oa fu;eu vf/kfu;e] Hkkjr&lqj{kk fu;e ds varxZr feys gq, gSa ftuds
ifj.kkeLo:i cgqr&lh oLrqvksa dh iwfrZ ,oa muds ewY; ij ljdkjh fu;a=.k
fo|eku gSA

fons'kh cktkj esa oLrq dh ykxr] ekax dk Lo:i o izfr;ksfxrk ;s
rhu ?kVd oLrq ds ewY; lajpuk ij vR;ar lfØ; izHkko Mkyrs gSaA

4- oLrq dh ykxr (Cost of Product)– ykxr dbZ izdkj dh gksrh gS]
ysfdu ewY; ds laca/k esa rhu izdkj dh gksrh gS&

(i) LFkk;h ykxr

(ii) py ykxr

(iii) laof̀) ykxr

og fLFkfr tgk¡ ij oLrq dh ykxr foØ; ewY; ds cjkcj gks tkrh gS]
le&foPNsn fcanq dgykrs gSaA ;g og fcanq gksrk gS] tgk¡ ij dqy ykxr o dqy
izkIr foØ; ewY; cjkcj gksrs gSaA vr% ,d fuekZrk dks mruk ewY; vo'; gh
j[kuk pkfg, fd dqy vkxr] dqy ykxr ds cjkcj vo'; gks tk;s vU;Fkk
mldks gkfu gksxhA bls vxzkuqlkj n'kkZ;k x;k gSA
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lefoPNsn fcUnq
(Breakeven Point)

LFkk;h ykxr (Fixed cost)

ek=k (Quantity)
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fp= Ø- 10-2% lefoPNsn fcanq fopkj (Breakeven Point Concept)

5- izfrLi/kkZ (Competition)– ;fn fdlh oLrq dh cktkj esa foØ;
izfrLi/kkZ de gS rks ewY; vf/kd j[ks tk ldrs gSaA fons'kh&cktkjksa esa izfr;ksxh
mRiknksa ds ewY; dks è;ku esa j[kdj gh ewY; fu/kkZj.k djuk pkfg;s] ftlls fd
izfr;ksfxrk dk lQyrkiwoZd eqdkcyk fd;k tk ldsA

10-4 ewY; fu/kkZjd dh izfØ;k (Export Price
Determination)

10-4-1 fu;kZr ewY; fu/kkZj.k dh izfØ;k (Process of Export
Price Determination)

fu;kZr ewY; fu/kkZj.k vR;ar tfVy izfØ;k gSA bls fuEu pj.kksa esa laikfnr fd;k
tkrk gS&

1- ewY; dh mPpre o U;wure lhek;sa fu/kkZfjr djuk& ewY; dh
mPpre lhek og vf/kdre dher gS] tks fd varjkZ"Vªh; cktkj esa Øsrk
x.k ml oLrq ds miHkksx ls oafpr jgus ds LFkku ij mls [kjhnus gsrq
pqdkus dks rS;kj gks tk;saxsA bl lhek ls vf/kd dher r; djus ij
oLrq fcdsxh gh ughaA

mPpre lhek fu/kkZj.k gsrq Øsrkvksa ds er dk losZ{k.k fd;k tk ldrk gS]
vuqeku yxk;k tk ldrk gS] daiuh ds vf/kdkfj;ksa o foØ;drkZvksa ;k
eè;LFkksa dh jk; tkuh tk ldrh gS] dher dh U;wure lhek mldh
ykxr gksrh gSA dksbZ Hkh mRiknd o foØsrk ykxr ewY;ksa ls de dher
ij oLrq cspsxk rks mls gkfu gksxhA
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2- mís';ksa dh leh{kk& dher dh mPpre o U;wure lhekvksa dks tkuus
ds mijkar dksbZ mfpr ewY; fuekZrk daiuh dks mís';ksa dh leh{kk o ewY;
fu/kkZj.k ds mís';ksa ds fu/kkZj.k ds vk/kkj ij fu/kkZfjr dh tkrh gSA

3- ewY; uhfr;ksa dh leh{kk& ewY; fu/kkZj.k gsrq daiuh dh ewY; uhfr;ksa
dks Hkh nf̀"Vxr j[k dj gh ewY; fu/kkZj.k ekuk tkuk pkfg,A

4- ewY; laca/kh jhfr uhfr dh leh{kk& ,d fu;kZr daiuh ds ewY; dks
mPPkre o U;wure lhekvksa ds chp mfpr ewY; fu/kkZfjr djus esa daiuh
dh uhfr;ksa ds vuq:i jhfr uhfr (O;wgjpuk) viuk dj gh ewY; fu/kkZfjr
djuk pkfg;sA

5- vU; ?kVdksa ij fopkj& ,sls vU; lHkh vkfFkZd] jktuhfrd] lkekftd]
lkaLÑfrd o oS/kkfud ?kVdksa dks Hkh nf̀"Vxr j[kuk pkfg,A tks oLrq dh
fcØh] ekax o daiuh ds fgrksa dks izHkkfor djrs gSaA ,sls ewY; fu/kkZj.k dks
izHkkfor djus okys ?kVdksa dk Hkh blh vè;k; esa foospu fd;k x;k gSA

6- vuqxe leh{kk o iqujh{k.k& ,d ckj tks Hkh dher r; dj yh tk;s
mldh lrr leh{kk djrs jguk pkfg;s o vko';drkuqlkj bldk
la'kks/ku o iqujh{k.k Hkh djrs jguk pkfg;sA

10-4-2 jk"Vªh; foi.ku o varjkZ"Vªh; foi.ku ds ewY; fu/kkZj.k
esa fHkUurk (Difference of Price Determination in
National and International Marketing)

varjkZ"Vªh; foi.ku esa ewY; dk fu/kkZj.k ,d vR;ar gh dfBu dk;Z gSA ,slh
dfBukbZ;k¡ jk"Vªh; foi.ku djrs le; mRiknd ds lkeus ugha vkrhaA ns'kh
cktkjksa esa oLrqvksa ds ewY;ksa dk fu/kkZj.k djrs le; mRiknd mRikn dh
fo'ks"krkvksa] oLrq dh ekax dk LoHkko o izÑfr] mRiknu ykxr] miHkksDrkvksa dk
Ø;&O;ogkj ,oa Øsrkvksa dh fo'ks"krkvksa] cktkjksa o fo|eku izfr;ksfxrk] ljdkj
dh ewY; laca/kh uhfr;ksa] O;kikfjd ijaijkvksa o vU; ,sls ?kVd] tks ewY; ij
izHkko Mky ldrs gaS] mu ij fopkj djds oLrqvksa dk ewY; r; djrk gSA

varj (Difference)

1- ewY; izfr;ksfxrk (Price Competition)– igyk egRoiw.kZ varj ewY;
izfr;ksfxrk gSA fodflr ns'kksa ds fu;kZrd rks LFkk;h ykxr dks NksM+dj
fu;kZr foi.ku esa dsoy mifjO;; o ifjorZu'khy ykxr olwy djus ij
è;ku nsrs gSA blls ewY; izfr;ksfxrk dM+h gks tkrh gS] ns'kh foi.ku esa
bruh dM+h izfr;ksfxrk ugha gksrh gSA

2- Øsrk O;ogkj eas varj (Difference in Consumer Behaviour)– fHkUu
fons'kh cktkjksa ds miHkksDrkvksa ds O;ogkj esa cgqr varj ik;k x;k gSA
fdlh ns'k dk miHkksDrk ,d fdLe dk mRikn ilan djrk gS rks nwljs
ns'k dk miHkksDrk ogh mRikn nwljs fdLe dk ilan djrk gS] vr%
fu;kZrdrkZ ftu fons'kh&cktkjksa esa viuk mRikn foØ; djuk pkgrk gS]
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mlds izR;sd cktkj ds miHkksDrk dh #fp o ilan ds vuqlkj fHkUu
izdkj ds mRikn fu;kZr djus pkfg;s rHkh og izR;sd fons'kh cktkj esa
lQyrkiwoZd foi.ku dj ldrk gSA

3- f=Lrjh; izfr;ksfxrk (Triple fold Competition)– ns'kh&cktkjksa esa
izfr;ksfxrk dk Lrj lkekU;r% og ugha gksrk gS tks fons'kh cktkjksa esa
gksrk gSA ns'kh cktkjksa esa mRiknd dks dsoy vius lg&mRiknksa ls
izfr;ksfxrk djuh iM+rh gSA fu;kZr&foi.ku esa ;g fLFkfr iw.kZr% ifjofrZr
gks tkrh gSA fu;kZr cktkjksa esa mls ,d vksj rks vius ns'k ds fu;kZrdksa
ls izfr;ksfxrk djuh iM+rh gS] nwljh vksj ftl ns'k dks eky dk fu;kZr
mRiknd djuk pkgrk gS] ogka ds mRikndksa o foØsrkvksa ls izfr;ksfxrk
djuh iM+rh gS o blds lkFk gh vU; ns'kksa ds mRikndksa o fu;kZrdksa ls
Hkh mls izfr;ksfxrk djuh iM+rh gS tks mu cktkjksa esa eky cspuk pkgrs
gSA bl izdkj mls f=Lrjh; dM+h o Hkh"k.k izfr;ksfxrk dk lkeuk djuk
iM+rk gS] vr% izfr;ksfxrk dk rRo ns'kh o fu;kZr&foi.ku ewY; fu/kkZj.k
dks izHkkfor djus okyk igyk rRo gSA

4- xq.koÙkk izfr;ksfxrk (Quality Competition)– fons'kh cktkjksa esa
fu;kZrd dks vusd ns'kksa ds fuekZrkvksa ds vPNs fdLe ds mRiknksa ls rhoz
izfr;ksfxrk djuh iM+rh gSA mUur ns'kksa dh cM+h o cgqjk"Vªh; daifu;ka
vf/kd lk/ku ,oa mÙke rduhd dh lgk;rk ls vPNs fdLe dk mRikn
cM+s iSekus ij fufeZr djds fo'o ds fHkUu cktkjksa esa csprh gSaA Hkkjrh;
fu;kZrdrkZ de lk/ku gksus ds dkj.k brus cM+s iSekus ij fuekZ.k ugha dj
ikrs] ftlls de ykxr ij vPNs fdLe dk mRikn cukdj bu cgqjk"Vªh;
o cM+h daifu;ksa ls mRikn dh fdLe o ykxr esa cjkcj dh izfrLi/kkZ dj
ldsaA

5- [kphZyk (Expensive)– ftruh rqyukRed lgtrk ,d mRikn dks
jk"Vªh; ;k ns'kh foi.ku esa ewY; fu/kkZj.k djrs le; feyrh gS] ,slh
lgtrk fu;kZr foi.ku ds fy, ewY; fu/kkZj.k esa ugha feyrh gSA fons'kh
foi.ku ds fu/kkZj.k ds le; mls vusd ,sls O;; Hkh djus gksrs gSa]
ftudk og ns'kh foi.ku esa ewY; fu/kkZj.k djrs le; fopkj gh ugha
djrkA fu;kZr cktkjksa esa oLrq,¡ cspus ds fy, ns'kh foi.ku ykxr ds
vykok ml eky dks fu;kZr] cktkjksa esa igq¡pkus ds fy, tgkth HkkM+k]
ftl ns'k dks fu;kZr djuk gks] ml ns'k dh ljdkj dks vk;kr dj o
vU; vusd izdkj ds O;; djus iM+rs gSaA

10-5 ewY; m)j.k (Price Quotation)

ewY; m)j.k ,d izdkj ls izksQkWekZ bUokWbl gksrk gSA blesa fu;kZrd oLrq dk
foØ; ewY;] mu lHkh O;;ksa dk fooj.k tks eky Hkstus ij yxsaxs o 'krks± o
n'kkvksa dk o.kZu djrk gSA vk;krd ewY; ekywe djus ds vykok Hkh bu ewY;
m)j.kksa dk dkQh egRo gksrk gSaA ;fn og ewY; m)j.k ds vk/kkj ij Ø; djus
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ds fu.kZ; ysrk gS] rks blh vk/kkj ij mls vk;kr ykblsUl feyrk gS blds
vk/kkj ij gh mls fons'kh eqnzk dk vkcaVu gksrk gSA

fons'kh Øsrk dks eky Hkstus esa vusd izdkj ds O;; iSfdax O;;] tgkt
ij ynkbZ dk O;;] vkarfjd ifjogu dk O;;] tgkth eky HkkM+k] eky ds chesa
dk O;; vkfn djus iM+rs gSaA fu;kZrd fons'kh Øsrk ds ewY; m)j.k Hkstrs
le; ;g Li"V dj nsrk gS fd mlus fdu fdu O;;ksa dks ewY; m)j.k esa
'kkfey fd;k gS vkSj fdldks ughaA fons'kh Øsrk dks eky dh dqy Ø; ykxr
ekywe djus ds fy, ;g tkudkjh vko';d gksrh gSA ewY; m)j.k ds izeq[k
mnkgj.k uhps fn;s x;s gaS] tks O;ogkj esa iz;ksx esa yk;s tkrs gSa&

1- vk;kr dj pqdrk ewY; (Duty Paid Price)– eky ds ewY; esa vk;kr
dj jkf'k dks Hkh 'kkfey dj fy;k x;k gSA

2- tgkt ij ewY; (Free on Board– F.O.B.)– eky dks tgkt ij
yknus rd ds lHkh O;; lfEefyr gaSA

3- tgkt rd ewY; (Free Alongside Ship– F.A.S.)– eky dks xksnke
ls tgkt rd igq¡pkus ds lHkh O;; lfEefyr gaSA

4- ykxr ,oa HkkM+k lfgr ewY; (Cost & Freight– C. & F. Price)–
eky dh dqy ykxr ds vfrfjDr tgkt dk HkkM+k Hkh tksM+ fn;k tkrk
gSA

5- HkkM+k] chek;qDr ewY; (Cost, Insurance Freight– C.I.F.)– eky dks
Hkstus dk HkkM+k o chek Hkh mldh dher esa 'kkfey gSaA

6- tgkt ls fudyrh ewY; (Ex-Ship Price)– eky dks vk;krdrkZ ds
canjxkg rd igq¡pkus ds lHkh O;;ksa dks lfEefyr fd;k x;k gSA

7- loZ eqDr ewY; (Franco or Free Price)– eky dks vk;krdrkZ ds
xksnke rd igq¡pkus ds lHkh [kpks± dks 'kkfey dj fy;k x;k gSA

8- LFkkuh; ewY; (Local Price)– fu;kZrd dh mRikn dh ewY;] blesa dksbZ
O;; lfEefyr ugha gksrkA

9- izfrcaf/kr xksnke esa ewY; (In Board Price)– eky dks vk;krdrkZ ds
canjxkg ij izekf.kr xksnke esa tek djkus rd ds lHkh [kpks ± dks 'kkfey
fd;k x;k gSA

10-6 ewY; fu/kkZj.k dh fof/k;k¡ (Method of Pricing)

varjkZ"Vªh; foi.ku esa fu;kZr fd;s tkus okys eky dk ewY; fu/kkZj.k fuEukafdr
nks fof/k;ksa ls fd;k tkrk gSA

(A) lhekar ykxr ewY; fu/kkZj.k (Marginal Cost Pricing)

bl fof/k esa dher lhekar ykxr ds cjkcj j[kh tkrh gSA mRiknd viuh
mRiknu ykxrksa dks nks 'kh"kZdksa esa oxhZdj.k dj ldrk gS] izFke] fLFkj ykxrsa o
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nwljh ifjorZu'khy ykxrsaA fLFkj ykxrsa mRiknu ds Lrj rd fLFkj gh jgrh gS
pkgs ml Lrj ds chp fdruh gh bdkb;ksa dk mRiknu fd;k tk;sA tcfd
ifjorZu'khy ykxrsa mRiknu dh izfr bdkbZ esa of̀) ds lkFk gh vkuqikfrd :i
ls c<+rh tkrh gSA blesa lkexzh o Je dh ykxr dks 'kkfey fd;k tk ldrk
gSA ifjorZu'khy ykxrksa dks izR;{k ykxr Hkh dgk tk ldrk gSA bl fof/k
dks ;fn mRiknd vius fu;kZr fd;s tkus okys mRiknksa ds ewY; fu/kkZj.k esa
viukrk gS rks tks ykxr mldh lhekar ykxr gS mls gh olwy djrk gS tks
oLrq dh ifjorZu'khy ykxr vkrh gS] ogh mldk foØ; ewY; r; djrk gSA

ykHk (Advantages)

,d fu;kZrdrkZ bl fof/k dks ykxw djds fuEukafdr ykHk izkIr dj ldrk
gS&

1- fons'kh cktkjksa esa izos'k djus o ogka ij viuk izHkko tekus ds fy,
mRiknd ds ewY; dks ,d gfFk;kj ds :i esa iz;ksx djuk pkfg,A blesa
mldks ykHk dks dqN lhek rd NksM+uk iM+sxk] blfy, ;g fof/k mi;qDr
gSA

2- fo'o ds vusd cktkj ,sls gaS tgk¡ vHkh ewY; laonsu'khy gSa] fo'ks"kdj
fodkl'khy ns'kA bu ns'kksa ds miHkksDrkvksa ds ewY;ksa dks de j[kdj
vkdf"kZr fd;k tk ldrk gSA

3- fo'o cktkj esa O;kIr rhoz izfr;ksfxrk dks ns[krs gq, fu;kZrd ds ikl
dksbZ fodYi ugha gSA

nks"k (Disadvantages)

1- ,d ckj ;fn mRiknd de ewY;ksa dks j[kdj fons'kh cktkjksa esa foØ;
dk;Z djrk gS rks ,slh fLFkfr esa ckn esa ewY;ksa dks c<+kdj ugha tk
ldrkA c<+us esa mRiknd dks dkQh dfBukbZ gksxhA

2- ,sls m|ksx ftudh mRiknu ykxr esa mifjO;;ksa dh ek=k vf/kd gS] mu
m|ksxksa ds fy, ;g laHko ugha gS fd mifjO;;ksa dh Hkkjh jkf'k dks xokjk
dj nsA

3- ,sls mRiknd tks ns'kh foi.ku ds fy, mRiknu ugha djrs oju~ viuk
lkjk mRikn dsoy fu;kZr djus ds fy, djrs gSa] muds fy, rks ;g
fof/k HkLeklqj ds leku gSA mudk Lo;a dk uk'k gh blls gks tk;sxkA
mUgsa rks viuh lHkh ykxrksa dk è;ku j[kuk gksxkA

bl fof/k esa mi;qZDr nks"k gksrs gq, Hkh tkikuh Qes± bls viukrh gSaA ;g
fof/k ,slh fLFkfr esa cgqr mi;qDr gS tgk¡ mRikndksa ds fy, ns'kh cktkj vPNh
ek=k esa miyC/k gksA ns'kh cktkj Øsrk o miHkksDRkk vf/kd ewY;ksa dks pqdkus dh
{kerk j[krs gaSA
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(B) cktkj dsafær fu;kZr ewY; fu/kkZj.k (Market Oriented Export
Pricing)

cktkj vfHkeq[kh fof/k esa oLrq dk cktkj esa izpfyr ewY; D;k gS] mlh dks
vk/kkj ekudj ewY;ksa dk fu/kkZj.k fd;k tkrk gSA blesa ykxrksa ds vk/kkj ij
ewY;ksa dk fu/kkZj.k ugha gksrkA izpfyr cktkj ewY; o mlesa laHkkfor fopyu dk
vkadyu dj ;FkkFkZ ewY;ksa ds fudV igq¡pk tkrk gSA blh ewY; dks vk/kkj
ekudj mRiknd ;k fu;kZrd oLrq dh ykxr dk fu/kkZj.k] fdLe fu/kkZj.k djrs
gaSA

ykHk (Advantages)

1- cktkj esa izpfyr ewY;ksa ij FkksM+h&lh Hkh vPNh fdLe dk eky nsdj og
egRoiw.kZ cktkj va'k ij viuk vf/kdkj dj ldrk gSA

2- ;g fof/k dkQh O;kogkfjd gSA okLro esa fo'o cktkjksa esa ewY; fu/kkZj.k
esa mRiknd ;k fuekZrk ds ns'kh cktkjksa dh rjg vlhe Lora=rk ugha
gksrhA ;g fof/k bl lhek dks Lohdkj djus ds dkj.k O;kogkfjd vf/kd
gSA

3- fHkUu&fHkUu cktkjksa dh Ø; {kerk ds vk/kkj ij og vyx&vyx cktkjksa
ds fy, iF̀kd&i`Fkd ewY;ksa dk fu/kkZj.k dj fu;kZr cktkjksa dk leqfpr
fonksgu dj ldrk gSA

4- blesa mRiknd ;k fu;kZrd fons'kh cktkjksa esa O;kIr ewY; izfr;ksfxrk dk
izHkkoh :i ls lkeuk dj ldrk gSA izfr;ksxh ewY; fu/kkZj.k mldh
lgk;rk djrs gSaA

gkfu;k¡ (Disadvantages)

1- varjkZ"Vªh; foi.ku esa xSj&dher rRoksa ds egRo dks mfpr LFkku ugha
nsrhA

2- bldk lcls cM+k nks"k ewY; uhfr;ksa esa ,d:irk ds lekIr gksus ls gSA
vyx&vyx cktkjksa esa vyx&vyx ewY; fu/kkZj.k ls ,d:irk lekIr
gks tkrh gSA

mi;qZDr nksuksa fof/k;ksa dh viuh mi;ksfxrk o lhek,¡ gSaA nh?kZdky esa
fu;kZr cktkjksa esa cus jgus ds fy, ;g vko';d gS] fd mRiknd o fu;kZrd
viuh ykxrksa o mfpr ykHk dks vo'; izkIr djsaA blds fy, mRiknd dks
ewY;ksa dk fu/kkZj.k djrs le; dkj[kkuk ykxr] mRikn dh izR;{k ykxrsa]
mRiknu dh ijks{k ykxrksa] dkj[kkuk mifjO;;ksa o mfpr ykHk dks Hkh vo';
è;ku esa j[kuk pkfg,A ns'kh cktkjksa ds egRoiw.kZ Hkkx ij vf/kdkj gksus ij
mRiknd ds fy, lhekar ykxr ewY; fu/kkZj.k fof/k lokZf/kd mi;qDr gSA iw.kZr%
fu;kZr ij fuHkZj jgus okys mRiknd dks ykxr o ykHk nksuksa dk è;ku esa j[kdj
ewY;ksa dk fu/kkZj.k djuk pkfg,A
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10-7 fu;kZr foÙk (Export- Finance)

vFkZ (Meaning)

fu;kZr foÙk dk rkRi;Z gS fu;kZr dks c<+kok nsus ds fy, miyC/k djk;k x;k
/ku ;k lk[kA

ifjHkk"kk (Definition)

fu;kZr foÙk ,d foLrr̀ 'kCn gS] ftlds varxZr fu;kZrdrkZ dPpk eky [kjhnrs]
mRIkknu] iSfdax] ifjogu] chek vkfn ds vfrfjDr vk;krdrkZ dks nh tkus okyh
lqfo/kkvksa lfgr lHkh izdkj ds /ku dh vko';drk laca/kh lk[k O;oLFkk
lfEefyr gksrh gSA

bl izdkj fu;kZrdrkZvksa dks foÙkh; laLFkkvksa ls i;kZIr foÙk ,oa mfpr
le; ij lLrh ,oa i;kZIr lk[k miyC/k gksuh pkfg,] rkfd mls viuk dk;Z
djus esa foÙkh; dfBukbZ mRiUu u gksA ,slk gksus ij gh fu;kZrd fons'kh Øsrkvksa
dks vkd"kZd lk[k 'krsZa iznku dj ldrk gS vkSj rc gh varjkZ"Vªh; cktkj esa og
lQyrkiwoZd viuk LFkku cuk;s j[k ldrk gSA

fu;kZr foÙk ;k lk[k dh vko';drk (Requirement of Export
Finance or Credit)– fu;kZrd dks eky dk fu;kZr djus ds laca/k esa
vYidkfyd] eè;dkyhu ,oa nh?kZdkyhu lk[k dh vko';drk iM+rh gSA

vYidkyhu lk[k dh vko';drk (Need of Short Term Finance)–
,d fu;kZrdrkZ dks vYidkyhu lk[k dh vko';drk fuEu dkj.kksa ls gksrh gS&

1- dPps eky dh izkfIr gsrq

2- eky ds mRiknu gsrq

3- eky dh iSfdax ds fy,

4- vkarfjd ;krk;kr ,oa chek izhfe;e ds Hkqxrku gsrq

5- canjxkg xksnke fdjk;k ,oa tgkth O;; ds Hkqxrku gsrq

6- m/kkj fu;kZr dh lqfo/kk miyC/k djkus gsrq

7- vkdfLed O;;ksa dh iwfrZ gsrqA

nh?kZdkyhu lk[k dh vko';drk (Need of Long Term Finance)–
,d fu;kZrdrkZ dk nh?kZdkyhu lk[k dh vko';drk fuEu dkj.kksa ls gksrh gS&

1- e'khu midj.k izkfIr]

2- fu;kZr lao)Zu ;kstukvksa ds fØ;kUo;u gsrq]

3- fons'kksa esa m|ksx@'kk[kk,¡@dk;kZy; LFkkfir djus ds fy,]

4- vk;krdrkZ dh lk[k lqfo/kk miyC/k djkus gsrqA
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foÙk lqfo/kkvksa dh tkudkjh ds lzksr (Sources of Information
about Finance Facilities)–

1- fof'k"V foÙkh; laLFkku& Hkkjrh; vk;kr&fu;kZr cSad] Hkkjrh;
vkS|ksfxd fodkl cSad vkfnA

2- fof'k"V cSafdax laLFkku& fons'kh fofue; cSad] O;kikfjd cSad]
vkS|ksfxd foÙk fuxe] y?kq m|ksx fuxe] vkS|ksfxd lk[k ,oa fofu;ksx
fuxe vkfnA

3- O;kikfjd ifj"knsa ,oa okf.kT; ifj"knsaA

4- ljdkjh lzksr ,oa fons'kh izfrfuf/k (,taV)

5- fu;kZr&lao)Zu ifj"knsaA

fu;kZr&foÙk dh i)fr;k¡ (Methods and Sources of Export
Finance)– loZizFke fu;kZr lk[k dks fuEukafdr nks Hkkxksa esa ck¡Vk tk ldrk gS&

fu;kZr foÙk dh i)fr;k¡
(Methods and Sources of

Export Finance)

tgkt ynku ls iwoZ lk[k
(Preshipment Credit)

tgkt ynku ds ckn lk[k
(Postshipment Credit)

(I) (II)

fp= Ø- 10-3

(I) tgkt ynku ls iwoZ lk[k (Preshipment Credit)– tgkt ij eky
dks yknus ls iwoZ ds leLr O;; bl izdkj dh lk[k ds varxZr vkrs gSaA
bu [kpksZa esa dPps eky dk Ø;] izkIrdrkZvksa dks vfxze] mRIkkn dk
fuekZ.k] ;krk;kr O;;] tgkth o chek O;;] fu;kZr dj vkfn vkrs gSaA
ynku ls iwoZ ds foÙk dks iSfdax foÙk Hkh dgrs gSaA Hkkjr esa lg lk[k
fu;kZrdrkZ O;kikfjd cSad ds lk[k i= ds ekè;e ls izkIr djrs gSaA
fu;kZr fcy dh LohÑfr vk;krdrkZ ds cSad ls izkIr gksus ij bl lk[k
ls mldh ,ot esa iwfrZ gks tkrh gSA ,slh lk[k 6 ekg rd ds fy, nh
tkrh gSA lk[k dh jde 70&80 izfr'kr ;k 'kr&izfr'kr rd Hkh tk
ldrh gSA

(II) tgkt ynku ds ckn lk[k (Post Shipment Credit)– tgkt ij
eky dks yknus ds ckn Hkh fu;kZrdrkZ dks vYidky ds fy;s lk[k dh
vko';drk gksrh gSA blesa fu;kZr lk[k] C;kt lgk;rk rFkk eky dks
tgkt ij yknus ds ckn Hkqxrku feyus rd lc [kpsZa vkrs gSaA bl
izdkj dh lk[k fu;kZrd }kjk fy[ks x;s fcyksa dh O;kikfjd cSadksa ls
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dVkSrh djuk izkIr dh tk ldrh gSA O;kikfjd cSadksa dks ,slh iznku
djus ij fjt+oZ cSad ls iqufoZÙk lqfo/kk iznku dh tkrh gSA

fu;kZr lk[k dh fof/k;k¡ (Methods of Export Finance)– fu;kZr
O;kikj dh vYidkyhu ,oa nh?kZdkyhu lk[k dh vko';drkvksa dks iwjk
djus ds eq[; lzksr cSad gaSA cSadksa ds vfrfjDr dqN n'kkvksa esa fu;kZrdrkZ
Lo;a] vk<+fr;k] LOkhÑfr x̀g rFkk dVkSrh x̀g] foÙk O;oLFkk esa lgk;rk
djrs gSaA fu;kZr O;kikj dh foÙk O;oLFkk dk eq[; vk/kkj lk[k i=
(Letter of Credit) rFkk fofue; fcy (Bill of Exchange) gSA O;kikfjd
cSadksa ds vfrfjDr dqN vU; izdkj ds cSad Hkh lk[k O;oLFkk esa lgk;rk
djrs gSaA vaxzkfdr fp= esa ;ksxnku djus okyh fofHkUu laLFkkvksa dks
n'kkZ;k x;k gSA

fu;kZr lk[k esa ;ksxnku djus okyh laLFkk,¡
(Agencies Connected with Export Credit)

fu;kZrdrkZ
(Exporter)

vU; lgk;d laLFkk,¡

(a) LohÑfr xg̀
(b) dVkSrh xg̀
(c) vk<+fr;k

fu;kZr lk[k
(Export Credit)

eq[; fof/k
(a) lk[k i=
(b) fofue; fcy

cSad
(Bank)

- O;kikfjd cSad

- fu;kZr vk;kr

- ,sf'k;kbZ fodkl cSad

- fo'o cSad

- varjkZ"Vªh; fodkl la?k

- varjkZ"Vªh; foÙk fuxe

fp= Ø- 10-4

fu;kZrdrkZ }kjk fu;kZr lk[k O;oLFkk (Export Financial by
Exporter)

tc fu;kZrd ds ikl /ku (dk;Z'khy iw¡th) dh deh ugha gksrh gSA rks og Lo;a
gh vk;krdrkZ dks lk[k iznku djrk gS vFkkZr m/kkj eky csprk gSA bl izdkj
ds lkSns esa fu;kZrd Lo;a gh fu;kZrd lk[k dk lzksr cu tkrk gSA ,slh fLFkfr
esa fuEu 'krksaZ ds varxZr eky dk fu;kZr djrk gS&

1- pkyw [kkrs ij (On Current Account)– fu;kZrd eky Hkstus ds
mijkar eky ds vf/kdkj i= vk;krdrkZ dks Hkst nsrk gSA vk;krdrkZ
eky izkIr dj ysrk gS rFkk ,d fuf'pr vof/k esa Hkqxrku fu;kZrdrkZ dks
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Hkst nsrk gSA vk;krdrkZ }kjk Hkqxrku le; ls iwoZ djus dh NwV nh
tkrh gS rFkk nsjh ls djus ij C;kt fy;k tkrk gSA ftu fons'kh xzkgdksa
dks fu;fer eky foØ; fd;k tkrk gSA budksa fu;kZrdrkZ ,slh lqfo/kk
iznku djrs gSaA fu;kZrdrkZ le;&le; ij lkSnksa dks fuiVkus ds fy,
vk;krdrkZ ds ikl pkyw [kkrs dk fglkc Hkstrk jgrk gSA

2- [kqys [kkrs ij (On Open Account)– fu;kZrdrkZ eky rFkk mlds
vf/kdkj i= vk;krdrkZ ds ikl Hkst nsrk gSA vk;krdrkZ dks Hkqxrku
fuf'pr vof/k esa djuk gksrk gS ftlesa dksbZ NwV ugha nh tkrhA

3- 'kh?kz Hkqxrku (Quick Payment)– bl fof/k esa eky dk fu;kZr lkekU;
udn foØ;&jhfr dh rjg gh gksrk gS] vFkkZr~ fu;kZrdrkZ eky rFkk
vf/kdkj i= vk;krdrkZ ds ikl Hkst nsrk gS vkSj vk;krdrkZ dks 'kh?kz
Hkqxrku djuk iM+rk gSA

cSad ds ekè;e ls fu;kZr foÙk (lk[k) O;oLFkk (Export Financial
through Bank)& vf/kdrj fu;kZr O;kikj dh foÙk O;oLFkk esa cSadksa dk
egRoiw.kZ ;ksxnku gksrk gS vFkkZr~ fu;kZr O;kikj dh lk[k O;oLFkk cSadksa }kjk gh
iznku dh tkrh gSA cSad }kjk fu;kZr lk[k iznku djus dh iz.kkyh esa fuEu nks
egRoiw.kZ izys[k dke esa yk, tkrs gSa&

(1) lk[k i= (Letter of Credit) rFkk

(2) fons'kh fofue; fcy (Foreign Bill of Exchange)

cSadksa }kjk lk[k iznku djus dh iz.kkyh (Method of Export
Financing by Bank)& bl fof/k esa vk;krdrkZ eky ds vkns'k ds lkFk gh
fu;kZrdrkZ ds ikl ,d lk[k i= Hkstrk gSA ;g lk[k i= vk;krdrkZ vius cSad
ls izkIr djrk gSA vk;krdrkZ vius cSad dks ;g vkns'k nsrk gS fd veqd ns'k
ds fu;kZrdrkZ ds i{k esa veqd jde dh lk[k [kksy nh tk,A vk;krdrkZ dk
cSad fu;kZrdrkZ ds ns'k esa fLFkfr viuh 'kk[kk ;k fdlh vU; cSad ds uke ,slk
i= fy[krk gS fd fu;kZrdrkZ }kjk eky ls lacaf/kr dkxt+ i= tek djkus ij
mldks udn Hkqxrku dj ns vFkok fu;kZrdrkZ }kjk fyf[kr fcy dh LohÑfr
iznku dj nsA
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cSad }kjk fu;kZr lk[k
(Export Credit by Bank)

Lkk[k i= tkjh
djus okyk cSad
(Issuing Bank)

vfHkdrkZ cSad
(Negotiating

Bank)

vk;krdrkZ
(Importer)

fu;kZrdrkZ
(Exporter)

Ekky lEcU/kh izi= lk[k
i= tkjh djus okys cSad ds

ikl Hkstuk

Ekky dk fu;kZr vk;krdrkZ
ds ikl

Ekky dk vkns'k ,oa lk[k i=
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fp= Ø- 10-5

fu;kZrdrkZ lk[k&i= izkIr djus ds ckn ml cSad ls bldh iqf"V djok
ysrk gS] ftlds uke ;g fy[kk x;k gSA cSad lk[k i= dh iqf"V djrk gS vFkkZr~
og opu nsrk gS fd lkSns ls lacaf/kr lHkh 'krksZa dh iwfrZ gksus ij eky dk
Hkqxrku dj fn;k tk,xk vFkok fu;kZrd }kjk fyf[kr fcy dks Lohdkj dj
fy;k tk,xkA lk[k i= eas Hkqxrku lacaèkh 'krksZa dk Li"V mYys[k gksrk gSA ,slh
'krs± fuEu nks izdkj dh gks ldrh gSa&

1- fu;kZrd }kjk cSad ds ikl eky ls lacaf/kr izi= tek djus ij udn
Hkqxrku dj fn;k tk;sA

2- fu;kZrd }kjk cSad ds ikl eky ls lacaf/kr izi= tek djus ij
mlds }kjk fyf[kr fofue; fcy Lohdkj dj fy;k tk,A

fofue; fcy }kjk lk[k dh O;oLFkk Hkh fuEu nks izdkj ls dh tkrh gS&

1- fcy dh LohÑfr }kjk (By Accepting the Bill)

2- fcy dh dVkSrh }kjk (By Discounting the Bill)

fcy dh LohÑfr }kjk tc lk[k dh O;oLFkk dh tkrh gS] rks bl LohÑfr
lk[k dgrs gSaA tc fu;kZrdrkZ ,oa vk;krdrkZ ,d nwljs ls ifjfpr ugha gksrs]
rks vk;krdrkZ vius cSad (lk[k i= tkjh djus okys cSad) ls ,slh O;oLFkk
djrk gS fd og fu;kZrdrkZ }kjk fy[ks x;s fcy dks Lohdkj dj ysA bl izdkj
cSad }kjk vius xzkgd (vk;krdrkZ) dk viuh lk[k m/kkj nh tkrh gS ftldks
LohÑfr lk[k dgrs gSaA
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LohÑfr lk[k dk nwljk :i Hkh gksrk gSA ;fn fu;kZrdrkZ eky dk rqjar
Hkqxrku ekaxrk gS rks vk;krdrkZ vius cSad ds mij ,d fcy fy[krk gS ftls
cSad Lohdkj dj ysrk gSA vk;krdrkZ bl fcy dh dVkSrh djokdj jde izkIr
djrk gS rks Hkqxrku dj nsrk gSA bl izdkj cSad }kjk fcy dh LohÑfr nsuk
rFkk dVkSrh djuk LohÑfr lk[k dk nwljk :i gSA

fofue; fcyksa dh LohÑfr ,oa dVkSrh dk dk;Z dqN vU; laLFkk,¡ ,oa
O;kikjh Hkh djrs gSa] tSls& vk<+fr;k] LohÑfr&x̀g rFkk dVkSrh x̀gA ;g
O;kikfjd laLFkk,a blh izdkj dk dk;Z djus esa fo'ks"krk j[krh gaSA

eè;e ,oa nh?kZdkyhu lk[k (Medium and Long-term Credit)

N% eghus rd dh lk[k vYidkyhu] N% eghus ls ikap o"kZ rd
eè;dkyhu rFkk ikap o"kZ ls vf/kd dh lk[k nh?kZdkyhu dgykrh gSA iw¡thxr
oLrq,¡] e'khuas] Hkkjh midj.k] bfUtfu;fjax oLrq,a vkfn ds fu;kZr ds fy,
fu;kZrdrkZvksa dks yach vof/k ds foÙk dh vko';drk gksrh gSA eè;dkyhu ,oa
nh?kZdkyhu lk[k dh nks izeq[k i)fr;k¡ fuEufyf[kr gSa&

(a) foØsrk lk[k (Supplies Credit)– tSlk fd uke ls Li"V gS] bl izdkj
dh lk[k fu;kZrdrkZ }kjk vk;krdrkZ dks nh tkrh gSA fu;kZrdrkZ ,slh
lk[k lqfo/kk iznku djus ds fy;s O;kikfjd cSad rFkk vU; foÙkh;
laLFkkvksa ls _.k yssrs gSaA bu _.kksaa dk mi;ksx fu;kZrdrkZ ynku ls iwoZ
rFkk ynku ds i'pkr~ lacaf/kr dk;ks± ds fy, djrk gSA ,sls _.kkasa ds
fy, iqufoZÙk lqfo/kk,¡ Hkh nh tkrh gaSA Hkkjr esa O;kikfjd cSad] Hkkjrh;
vkS|ksfxd fodkl cSad rFkk fu;kZr lk[k ,oa xkjaVh fuxe foØsrk lk[k
nsus dk dk;Z djrs gSaA

(b) foØsrk lk[k (Buyer Credit)– Øsrk lk[k fu;kZrd ds ns'k esa fLFkr
cSad ;k foÙkh; laLFkk,¡ vk;krdrkZ dks lh/ks lk[k iznku djrs gSaA ;g
lk[k e'khu] midj.k o iw¡thxr eky ds Ø; ds fy, nh tkrh gSA ,slh
lk[k dk ykHk ;g gS fd vk;krdrkZ dks eky fey tkrk gS rFkk
fu;kZrdrkZ dks eky dk ewY;] cSad vk;krdrkZ dks lk[k iznku djrk gS]
vFkkZr~ vk;krdrkZ dh vksj ls fu;kZrdrkZ dks Hkqxrku dj nsrk gSA Øsrk
lk[k esa /ku dk gLrkarj.k ,d ns'k ls nwljs ns'k esa ugha gksrkA
fu;kZrdrkZ ns'k dk cSad gh fu;kZrdrkZ dks fu;fer fd;s x, eky dk
Hkqxrku vk;krdrkZ dh vksj ls dj nsrk gSA Hkkjr esa Hkkjrh; vkS|ksfxd
fodkl cSad Øsrk lk[k ;kstuk ds varxZr _.k iznku djrk gSA
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fu;kZr lk[k ls lacaf/kr fof'k"V laLFkk,¡ (Institutions
Relating to Export Finance)

Hkkjr esa fu;kZr lk[k dks miyC/k djkus dh nf̀"V ls fofHkUu fof'k"V laLFkk,¡ gSa]
dqN izeq[k laLFkkvksa dks fuEu rkfydk esa n'kkZ;k x;k gS&

fu;kZr lk[k dh fof'k"V laLFkk,¡
(Special Institution of Export Finance)

Hkkjrh; vkS|ksfxd
fodkl cSad

(Industrial Development
Bank of India, IDBI)

Hkkjrh; fjtoZ cSad
(Reserve Bank
of India, RBI)

(I) (II) (III)

fu;kZr lk[k ,oa
xkjaVh fuxe

(Export Credit and
Guarantee Corporation,

ECGC)

fp= Ø- 10-6

izR;sd laLFkk dk foLrkjiwoZd o.kZu fuEukuqlkj gS&

(I) Hkkjrh; vkS|ksfxd fodkl cSad (Industrial Development Bank
of India - I.D.B.I)

Hkkjrh; vkS|ksfxd fodkl cSad dk varjkZ"Vªh; foÙk foHkkx (Department
of International Finance) fu;kZrdrkZvksa dks foÙkh; ,oa ijke'kZ laca/kh lsok,¡
iznku djrk gS vkSj okLro esa ,d fu;kZr cSad ds :i esa dk;Z djrk gSA ;g
cSad eq[;r% bathfu;fjax ,oa iw¡thxr oLrqvksa ds fu;kZr izksRlkgu ds fy, izkjaHk
dh xbZ dbZ ;kstukvksa ds varxZr lk[k dh lqfo/kk,¡ iznku djrk gSA cSad }kjk
fu;kZr dk;kZas ds fy, nh tkus okyh lk[k lqfo/kkvksa dk fooj.k vxzfyf[kr gS&

(a) izR;{k fu;kZr lk[k ;kstuk (Direct Export Credit Scheme)–
vkS|kssfxd fodkl cSad us O;kikfjd cSadksa ls feydj izR;{k fu;kZr
lk[k ;kstuk 1968 ls izkjaHk dh gSA bl ;kstuk ds varxZr fu;kZrdksa dks
ynku iwoZ rFkk ynku i'pkr~ dh vko';drkvksa ds fy, _.k fn;s tkrs
gSaA cSad fu;kZrd dh vksj ls xkjaVh Hkh nsrk gSA

(b) Øsrk lk[k ;kstuk (Buyer's Credit Scheme)– vkS|ksfxd fodkl cSad
Hkkjr ls fu;kZr fd;s tkus okys iw¡thxr eky dk Ø; djus okys
vk;krdrkZvksa dks Hkh izR;{k lk[k dh lqfo/kk nsrk gSA

(c) fu;kZr lk[k dh iqufoZÙk lqfo/kk (Export Credit Refinance
Facility)– vkS|ksfxd fodkl cSad] bu O;kikfjd cSadks dks] tks
bathfu;fjax o iw¡thxr eky ds fu;kZrdrkZvksa dks _.k nsrs gS] ,slh lk[k
dh iqufoZÙk lqfo/kk iznku djrk gSA
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(II) Hkkjrh; fjt+oZ cSad (Reserve Bank in India)

Hkkjrh; fjt+oZ cSad ns'k dk dsUnzh; cSad gSA ns'k dh ekSfnzd uhfr dk
fu/kkZj.k rFkk fØ;kUo;u ds lkFk gh dsanzh; cSad ds leLr dk;ksZa ds fy;s
mÙkjnk;h gSA fu;kZr foÙk dh O;oLFkk djus esa Hkh fjt+oZ cSad egRoiw.kZ ;ksxnku
djrk gS] ijarq foÙk dh O;oLFkk ;g vizR;{k :i ls djrk gSA fjt+oZ cSad us
fu;kZr foÙk dks izksRlkgu nsus ds fy, fuEu ;kstuk,¡ pyk jgh gSa&

1- fu;kZr iqufoZr ;kstuk (Export Refinance Scheme)– bl ;kstuk
ds varxZr fjt+oZ cSad O;kikfjd cSadksa dks&

(i) fu;kZr fcy lk[k ;kstuk] rFkk

(ii) iwoZ tgkt ynku lk[k ;kstuk ds varxZr LohÑr lk[k ds fy;s
iqufoZÙk iznku djrk gSA

2- fu;kZr C;kt lgk;rk (Export Interest Subsidy)– bl ;kstuk ds
varxZr O;kikfjd cSSadksa dks muds }kjk fu;kZr ds fy;s nh xbZ lk[k ij
1-5 izfr'kr dh nj ls C;kt dh lgk;rk nh tkrh gSA

3- 'kqYd okilh ;kstuk (Duty Draw-back Scheme)– bl ;kstuk ds
varxZr vkus okys fu;kZrdkssa dks fjt+oZ cSad mudh 'kqYd okilh dh
gdnkjh] lhek 'kqYd vf/kdkfj;ksa }kjk vLFkkbZ rkSj ij izekf.kr fd;s
tkus ij 90 fnuksa ds fy;s fcuk C;kt ds _.k nsrk gSA

LFkk;h fu;kZr lk[k lfefr (Permanent Export Credit
Committee)– fjtoZ cSad us 1975 esa bl lk[k lfefr dh LFkkiuk dh] tks
le;&le; ij fu;kZr lk[k dh iwfrZ o leL;kvksa ij fopkj djrh gSA

fu;kZr _.k nsus dh O;oLFkk dks vkSj Hkh mnkj cuk;k x;k gSA bl gsrq
fjt+oZ cSad us fuEufyf[kr dne mBk;s gaS&

1- mu m|ksxksa dks _.k nsuk tgk¡ vf/kdka'k mRiknu fu;kZr ds fy, gks ;k
eky ds fu;kZr ds fy, 'kh?kz ekax gks lds]

2- cSadksa dks lykg nh xbZ gS fd os mu ijke'kZ QeksZa dks Hkh _.k lqfo/kk
nsus esa fo"k; esa fopkj djsa] ftUgksaus dsoy ijke'kZ lsok,¡ fu;kZr dh gSa
rFkk mu fu;kZrdksa dkss Hkh] ftUgsa viuh oLrq,¡ cspus ls igys izn'kZukFkZ
fu;kZr djuk iM+rk gS]

3- ynku iwoZ fj;k;rh _.k ds ykHk dks vuqca/k okys fu;kZr laLFkku] ,tsUlh
rFkk eky lIykbZ djus okyksa esa foHkkftr djus dh vuqefr]

4- dkyhu fu;kZr djus okyksa dks ynku iwoZ _.k u dsoy fu;kZr ds fy,
cfYd mlls igys gh dPps eky rFkk vU; ykxrksa ds fy, Hkh _.k nsuk]
vkSj

5- mu ekeyksa esa tgk¡ fu;kZrd ,sls dkj.kksa ls] tks muds o'k esa ugha gS]
ewy vuqca/k fuHkkus esa vleFkZ gksA
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nsj ls vnk;xh dh 'krksZa ij fu;kZr dh dk;Z iz.kkyh dks lq/kkjus rFkk
ljy cukus ds fy, cSadksa dh dqN fof'k"V 'krksZa ds lkFk fu;kZrdksa dks lkekU;
vuqefr nh gS] fd os iw¡thxr eky ds fu;kZr ds fy, izLrko Hkst ldrs gSa rFkk
i= O;ogkj dj ldrs gSa] tgk¡ ij&

(i) lafonk dh vof/k 5 o"kZ ls vf/kd ugha gS] vkSj

(ii) lafonk dk ewY; 50 yk[k #i;s ls vf/kd ugha gS]

(iii) Hkkjrh; vkS|ksfxd fodkl cSad dh lgk;rk dh vko';drk ugha
gSA

nsj ls vnk;xh dh vU; lafonkvksa ds vuqeksnu ds fy, Hkkjrh;
vkS|ksfxd fodkl cSad dks dsanz cuk;k x;k gSA

(III) fu;kZr lk[k o xkjaVh fuxe (Export Credit and Guarantee
Corporation - E.C.G.C.)

fu;kZr lk[k o xkjaVh fuxe dk eq[; dk;Z fu;kZr fd;s x;s eky dk
chek djuk rFkk fu;kZrdksa dks cSadksa ls lk[k miyC/k djokus ds fy, cSadksa dks
fofHkUu izdkj dh xkjaVh nsukA

fu;kZr tksf[ke (Export Risk)

fu;kZr lk[k xkjaVh fuxe fuEu fu;kZr t+ksf[keksa dk chek djrk gS&

(A) jktuhfrd t+ksf[kesa (Political Risks)

(i) ljdkjh Øsrkvksa }kjk vuqcU/k dk [kaMu dj fn;s tkus dh tksf[keA

(ii) Øsrk ds ns'k esa vk;kr&ykblsUl jí gks tkuk] mldk uohuhdj.k
u gksuk vFkok vU; fu;a=.k ykxw dj nsukA

(iii) ljdkjh uhfr tks Hkqxrku esa ck/kd gksA

(iv) Øsrk ds ns'k esa ;q) ,oa x̀g ;q) dh tksf[kesaA

(v) ekxZ esa eky tCr dj ysuk] izkÑfrd izdksi vkfn ls mRiUu
tksf[kesaA

(vi) ;k=k ekxZ ifjorZu dh tksf[keA

(B) okf.kfT;d t+ksf[ke (Commercial Risk)

(i) Øsrk }kjk le; ij eky dk Hkqxrku u fd;s tkus dh tksf[keA

(ii) Øsrk }kjk eky Lohdkj u fd;s tkus dh tksf[keA

(iii) Øsrk ds fnokfy;k gks tkus dh tksf[keA

bZ-lh-th-lh- dh fu;kZr tksf[ke chek ikWfyfl;k¡ (E.C.G.C.'s
Export Risk Insurance Policies)

fuxe foØ; izdkj dh chek ikWfyfl;ka tkjh djrk gS] ftUgsa eq[;r% fuEu
rhu Jsf.k;ksa esa ck¡Vk tk ldrk gS&
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(I)
Ikzekf.kr ikWfyfl;k¡
(Standard Policies)

(III)
fof'k"V ikWfyfl;k¡
(Special Policies)

bZ-lh-th-lh- dh fu;kZr tksf[ke chek ikWfyfl;k¡
(E.C.G.C.'s Export Risk Insurance Policies)

(II)
Lksok rFkk fuekZ.k&dk;Z

ikWfyfl;k¡
(Service & Production)

fp= Ø- 10-7

I. izekfir ikWfyfl;k¡ (Standard Policies)– ;s ikWfyfl;k¡ fu;kZrdksa dks
O;kikfjd o jktuhfrd tksf[keksa ls gksus okyh gkfu ls lqj{kk iznku djus ds
fy, tkjh dh tk ldrh gSA buds Hkh vusd :i gSa mnkgj.kkFkZ&

1- iksr ynku (jktuSfrd tksf[ke) ikWfylh rFkk

2- lafonk (jktuSfrd tksf[ke ikWfylh) ikWfylh dgk tkrk gSA bl Js.kh
dh tksf[keksa ls gkfu dk 90 izfr'kr b-lh-th-lh- ogu djrk gSA tcfd
10 izfr'kr gkfu fu;kZrdrkZ mBkrk gSA

3- lafonk O;kid tksf[ke ikWfylh ds varxZr fu;kZr vuqca/k dh frfFk ls
gh tksf[keksa ls lqj{kk fey tkrh gSA vxj buesa (1 o 2)] dsoy jktuSfrd
tksf[keksa ls gh chek gks rks mUgsa Øe'k%]

4- iksr ynku O;kid tksf[ke ikWfylh ftlesa fuxe dh tksf[ke iksr
ynku dh frfFk ls izkjaHk gksrh gS rFkk fuxe O;kikfjd ,oa jktuSfrd
nksuksa izdkj dh tksf[keksa dh lqj{kk iznku djrk gSA

II. lsok ,oa fuekZ.k dk;Z ikWfyfl;ka (Services & Production
Policies)– fuxe }kjk 1970 esa lsok ,oa fuekZ.kdk;Z ikWfylh izkjEHk dh xbZA bu
ikWfyfl;ksa ds v/khu vusd izdkj dh vn'̀; ensa vk tkrh gSa] tSls] rduhdh ,oa
O;kolkf;d lsok,¡] jkW;fYV;k¡] dkWihjkbV Qhlsa vkfnA fofHkUUk tksf[keksa ds dkj.k
bu enksa ds fu;kZrdrkZvksa dks ;fn dksbZ gkfu gksrh gS rks fuxe ml gkfu dk 90
izfr'kr Hkkx ogu djrk gSA

III. fof'k"V ikWfyfl;k¡ (Special Policies)– b-lh-th-lh- fu;kZr
vko';drkvksa dh iwfrZ o fu;kZr izksRlkgu ds fy, fof'k"V izdkj dh ikWfyfl;ksa
dks Hkh tkjh djrk gSA ;s fuEu nks izdkj dh gksrh gSa&

(i) fu;kZrd lk[k chek ikWfylh (Export Credit Insurance Policy)–
dHkh&dHkh fu;kZrdrkZvksa dks fu;kZr dh tkus okyh oLrq ds mRikndksa dks
m/kkj nsuk iM+rk gS rkfd os oLrqvksa dk mRIkknu dj fu;kZrd dks ns
ldsA mRIkknd Hkqxrku djus dh fLFkfr esa u gks rks fu;kZrd bl
ikWfylh ds varxZr b-lh-th-lh- ls gkfu dk 50 izfr'kr izkIr dj ysrk
gSA
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(ii) fuekZrk lk[k chek ikWfyfl;k¡ (Export Credit Insurance
Policies)– fu;kZrd vius fons'kh Øsrk dks m/kkj dh lqfo/kk nsrk gS rFkk
og Lo;a Hkh vius fuekZrk ls m/kkj dh lqfo/kk izkIr djuk pkgrk gSA
fuxe viuh bl ikWfylh }kjk fuekZrk dks izksRlkfgr djrk gS fd og
fu;kZrd dks m/kkj dh lqfo/kk iznku dj nsA blds varxZr fu;kZrd }kjk
Hkqxrku u djus ij] fnokfy;k gksus vkfn ls gksus okyh {kfr dk 80
izfr'kr Hkkx fuxe ogu djus dk nkf;Ro mBkrk gSA

foÙkh; izR;kHkwfr (xkjaVh) (Financial Guarantees)

fu;kZr tksf[ke chek O;oLFkk ds lkFk&lkFk fu;kZr lk[k o xkjaVh fuxe cSadksa
dks dbZ izdkj dh izR;kHkwfr;ka nsdj fu;kZrdrkZvksa dks vko';d foÙk miyC/k
djkus esa lgk;rk iznku djrk gS] bUgsa fuEu fp= }kjk Li"V ns[kk tk ldrk
gSA

foÙkh; izR;kHkwfr (xkjaVh)
(Financial Guarantees)

fu;kZr
mRIkknu

foÙk xkjaVh
(Export
Product
Finance

Guarantee)

(I) (II) (III) (IV)

fu;kZr foÙk
xkjaVh

(Export
Credit

Guarantee)

iSfdax lk[k
xkjaVh

(Packing
Credit

Guarantee)

iksr ynku
ckn fu;kZr
lk[k xkjaVh

(Post
shipping
Export
Credit

Guarantee)

gLrkarj.k
xkjaVh

(Transfer
Guarantee)

fu;kZr
fu"iknu
xkjaVh

(Export
Performance
Guarantee)

(V) (VI)

fp= Ø- 10-8

mi;qZDr fp= esa of.kZr izR;kHkwfr (xkjaVh) dk laf{kIr fooj.k fuEukuqlkj
gS&

(I) fu;kZr mRikn foÙk xkjaVh (Export Product Finance
Guarantee)– ;g xkjaVh 1966 ls izkjaHk dh x;hA bl xkjaVh dk eq[;
mís'; fu;kZrdrkZ dks izkIr gq, fu;kZr vkns'k rFkk ljdkj ls feyus
okyh fofHkUu izksRlkgu lqfo/kkvksa ds ewY; ds vk/kkj ij cSad ls _.k
fnyokuk gSA ;g foÙk lqfo/kk fu;kZrd dks lkekU;r% eky tgkt ij
yknus ls iwoZ ds dk;kZasa ds fy, miyC/k djk;h tkrh gS] rkfd fu;kZfrr
oLrq dk mRIkkn lqxerk ls fd;k tk ldsA b-lh-th-lh- bl xkjaVh ds
varxZr ,Q-vks-ch- ewY; ds 150 izfr'kr ls 175 izfr'kr rd yh x;h
m/kkj ds fy, cSad dks xkjaVh nsrk gS rFkk gksus okyh gkfu dk lkekU;r%
66-67 izfr'kr Hkkx ogu djrk gSA bl xkjaVh us fo'ks"k :i ls lwrh
oL=] rS;kj oL=] /kkxk] bathfu;fjax dk lkeku] jlk;u rFkk lacaf/kr



fu;kZr ewY; fu/kkZj.k
,oa foÙk

306

fVIi.kh

Lo-vf/kxe
ikB~; lkexzh

lkeku] yksgk] bLikr] mQuh xyhps rFkk [ksy ds lkeku ds
fu;kZrdrkZvksa dks cSad ls m/kkj izkIr djus esa lgk;rk iznku dh gSA

(II) fu;kZr foÙk xkjaVh (Export Credit Guarantee)– bl xkjaVh dks
1964 ls izkjaHk fd;k x;k] ftldk mís'; bu fu;kZrdksa dh lgk;rk
djuk gS] tks ,slh oLrq,¡ fu;kZr dj jgs gSa] ftudh varjkZ"Vªh; dhersa
vkarfjd dherksa ls uhph gaSA bl de ewY; ds dkj.k fu;kZrd dks tks
gkfu mBkuh iM+rh gS mldh iwfrZ ljdkj udn lgk;rk ;k djksa esa NwV
nsdj djrh gSA ljdkj ls ;g jde izkIr djus esa dkQh le; yx
tkrk gS] vr% fu;kZrd fuxe dh fu;kZr foÙk xkjaVh ;kstuk ds varxZr
eky ds ynku ds ckn ;g jde cSad ls vfxze ;k _.k ds :i esa izkIr
dj ysrk gSA fuxe gksus okyh gkfu dk 75 izfr'kr ogu djrk gSA ;g
xkjaVh Hkh izk;% ,d o"kZ ds fy, gh gksrk gSA b-lh-th-lh- }kjk ;g xkjaVh
fu;kZrd }kjk Hksts x, eky ds ,Q-vks-ch- ewY; ds 50 izfr'kr ds cjkcj
rd gks ldrh gS] ij fdlh Hkh gkyr esa izksRlkgu lqfo/kk,¡ ls feyus
okyh jkf'k ls vf/kd ugha gks ldrhA

(III) iSfdax lk[k xkjaVh (Packing Credit Guarantee)– ;g xkjaVh
ynku ls iwoZZ eky ds mRIkknu] laokjus] Ø; djus vFkok eky ds iSfdax
djus ds :i es nh tkrh gSA bl gsrq cSad _.k vfxze vFkok lk[k nsrk
gS rks mlds iqu% Hkqxrku ds fy, ;g xkjaVh iznku dh tkrh gSA b-lh-
th-lh- cSad dks muds vk/kkj ds 2@3 vFkkZr~ 66-67 izfr'kr gkfu dh
{kfriwfrZ dh xkjaVh nsrk gSA

(IV) iksr ynku ckn fu;kZr lk[k xkjaVh (Post-shipping Export
Credit Guarantee)– fuxe dh xkjaVh ds vk/kkj ij cSad] fu;kZrdrkZ
dks fu;kZr fcyksa dh [kjhn] cspus vFkok c<+us ds vk/kkj ij foÙk dh
lqfo/kk iznku djrs gSaA ;g xkjaVh fuxe }kjk ,d o"kZ ds fy, nh tkrh
gSA fuxe cSad dks muds m/kkj dh 66-67 izfr'kr gkfu dh {kfriwfrZ dh
xkjaVh nsrk gS] ysfdu bathfu;fjax ,oa /kkrqxr inkFkksZa ds fy, ;g
{kfriwfrZ 80 izfr'kr gSA

(V) gLrkarj.k xkjaVh (Transfer Guarantee)– fuxe us ;g xkjaVh ;kstuk
1972 ls izkjEHk dh gSA ;g xkjaVh lqfo/kk Hkkjrh; fu;kZrdrkZvksa ds i{k
esa fons'kh cSadksa }kjk [kksyh xbZ izys[kh; lk[k dh iqf"V djus ds fy,
Hkkjr esa dk;Z djus okys cSadksa dks nh tkrh gSA gLrkarj.k xkjaVh fuEu esa
ls dksbZ Hkh gks ldrk gS&

1. gLrkarj.k (O;kid tksf[ke) xkjaVh (Transfer (Risk)
Guarantee)– ;g xkjaVh gLrkarj.k esa mRiUu jktuSfrd rFkk
O;kifjd nksuksa izdkj dh tksf[keksa ls eqfDr iznku djrh gSSA
jktuSfrd tksf[keksa ds varjxZr Hkkjr vkSj vk;krd ns'k ds
chp ;q) fNM+ tkuk] vk;krd ns'k esa x̀g ;q) fNM+ tkuk] /ku
ds gLrkarj.k esa nsjh yxk nsuk rFkk Hkqxrkuksa ij jksd yxk nsuk
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vkfn ls gksus okyh laHkkfor gkfu ls cpus ds fy, lqj{kk iznku
dh tkrh gSA O;kikfjd tksf[keksa esa izys[kh; lk[k [kksyus okys cSad
dk fnokfy;k gks tkuk rFkk fcyksa dh 'krksZa ds vuqlkj le; ij
Hkqxrku u fd;s tkus dh tksf[ke 'kkfey gSA

2. gLrkarj.k (jktuSfrd tksf[ke) xkjaVh (Transfer (Political
Risk) Guarantee)– bl xkjaVh ds varZxr iqf"V djus okys cSad
dks dsoy jktuSfrd tksf[keksa ls lqj{kk iznku dh tkrh gSA b-lh-
th-lh- O;kikfjd tksf[keksa ls mRiUu gkfu dk 75 izfr'kr rFkk
jktuSfrd tksf[keksa ls mRiUu gkfu ds 90 izfr'kr Hkkx dh
{kfriwfrZ dk nkf;Ro Lo;a ysrk gSA

(VI) fu;kZr fu"Ikknu xkjaVh (Export Performance Guarantee)–
vk;krd bl ckr ds izfr vk'oLr gksuk pkgrk gS fd fu;kZrd izlafonk
ds vuqlkj gh dk;Z djsxkA blds fy, vusd ckj vk;krd bl ckr dh
ekax djrk gsS fd fu;kZrd vius cSad ls bl ckr dh xkjaVh fnyok;s fd
fu;kZr laca/kh lkSns dk iw.kZ :i ls ikyu fd;k tk;sxkA Qyr% fu;kZrd
dks vius cSad ls xkjaVh fnyokus dh O;oLFkk djuh gksrh gSA cSad izk;%
bl izdkj dh xkjaVh nsus esa dqN fgpfdpkgV djrs gSa D;ksafd ;fn
fu;kZrd izlafonk dk ikyu ugha djs rks bllsa cSad dks gkfu gks ldrh
gSA cSad dh bl fgpfdpkgV dks nwj djus ds fy, b-lh-th-lh- cSad dks
fu;kZrd ds fu;kZr ds dk;Z (ijQksjesUl) ds laca/k esa xkjaVh ns nsrk gSA
fuxe gksus okyh gkfu dk 66-67% izfr'kr Hkkx ogu djus dh Lo;a
ftEesnkjh ysrk gSA

fu;kZr& lgk;rk ,oa izsj.kk,¡ (Export- Assistance and
Incentives)

fu;kZr lgk;rk dh vko';drk (Need of Export Assistance)– fodkl'khy
ns'kksa dks viuh fodkl dh vko';drkvksa dks iwjk djus ds fy;s lkekU; ek=k ls
vf/kd vk;kr djuk iM+rk gS] D;ksafd vk/kqfud e'khu] midj.k o rduhd ds
fcuk fodkl ;kstuk;sa dk;kZfUor ugha dh tk ldrhA vf/kd vk;kr djus ds
fy;s fons'kh eqnzk dh vko';drk gksrh gSA fons'kh eqnzk vftZr djus ds fy,
fu;kZr esa o`f) t:jh gS rFkk fu;kZr c<+kus ds fy;s ;g vfr vko';d gks tkrk
gS] fd fu;kZrdrkZvksa dks lgk;rk nh tk;s o izksRlkfgr fd;k tk;sA

vf/kdrj fodkl'khy ns'kksa us m|ksx/ka/ks gky ds o"kksZa esa gh vkjaHk fd;s gaS]
ftlesa mudh mRiknu ykxr fuEu dkj.kksa ls vf/kd gksrh gS&

(i) Je dh mRikndrk de gS] D;ksafd fodflr ns'kksa dh rqyuk esa e'khuksa
dk mi;ksx fuEu Lrj dk gSA

(ii) mRiknu ykxr dqN gn rd vuqHko ls lacaf/kr gksrh gS& “djds
lh[kukA” vuqHko dk ykHk rks (ykxr ?kVkus esa) dkQh le; rd
mRiknu dk vuqHko izkIr djus ds ckn gh izkIr fd;k tk ldrk gSA
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(iii) fodkl'khy ns'kksa dh mRiknd bdkbZ;ka] NksVh o ubZ gaS] varjkZ"Vªh;
foi.ku dk vuqHko de gS] fu;kZr dh ek=k de gS] bl dkj.k O;kikj
lao)Zu ds [kpsZa izfr bdkbZ vf/kd iM+rs gSa] ftlesa dqy ykxr vf/kd
gksrh gSA

(iv) ns'k ds vanj cktkj miyC/krk lhfer gksrh gS] bl dkj.k og̀r~ mRiknu
ferO;f;rk;sa izkIr ugha gks ikrhA

bUgha dkj.kksa ls vf/kdrj fodkl'khy ns'k fu;kZr lao)Zu ds mik;
viukrs gSaA Hkkjr Hkh fu;kZrdksa dks dbZ izdkj ls lgk;rk iznku djrk gSA ,d
fu;kZrd O;kikjh dks bu fu;kZr lgk;rk ds fofHkUu mik;ksa ds ckjs esa Hkyh izdkj
ls tkudkjh gksuh pkfg;s ftlls fd og bu mik;ksa ls iw.kZ ykHk mBkrs gq,
fons'kh cktkjksa esa fu;kZr dk;Z izHkkoh <ax ls dj ldsA

fu;kZrdksa dks iznku dh tkus okyh lgk;rk o lqfo/kk;sa fuEu fp= esa
Li"V ns[kh tk ldrh gaS&

fu;kZr lgk;rk ds izdkj
(Types of Export Assistance)

ewY; esa lgk;rk
(Assistance in

Pricing)

fu;kZr mRiknu lgk;rk
(Assistance in

Production
for Exports)

1. 2. 3.
foi.ku fodkl

lgk;rk
(Marketing

Development
Assistance)

fofo/k
(Others)

4.

fp= Ø- 10-9

fu;kZrdksa dks izkIr mi;qZDr of.kZr lgk;rk dk Øe'k% o.kZu fuEukuqlkj
gS&

1- ewY; esa lgk;rk (Assistance in Pricing)–

(i) udn {kfriwjd lgk;rk (Cash Compensatory Support)–
fons'kh cktkjksa esa Hkkjrh; fu;kZrdksa dh izfrLi/kkZRed {kerk c<+kus
rFkk mUgsa gksus okyh gkfu dh iwfrZ ds fy, dqN xSj&ijaijkxr
oLrqvksa ds fu;kZr ds fy;s udn {kfriwfrZ dh O;oLFkk dh xbZ
gSA ;g ;kstuk 1966 ls vkjaHk dh xbZ gSA udn {kfriwfrZ lgk;rk
izk;% eky ds ewY; ds 25% ls vf/kd ugha gksrhA ;g lgk;rk
[ksy ds lkeku] IykfLVd ds lkeku] jklk;fud rFkk laca/k inkFkZ]
bathfu;fjax ds lkeku] dkyhu] izkÑfrd jcM+] Ñf=e js'ks ds oL=]
peM+s ds lkeku] gLrf'kYi] flys&flyk;s oL=ksa vkfn ds fu;kZr
ij nh tkrh gSA
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(ii) vk;kr vkiwfrZ ykblsUl (Import Replenishment License)–
dh lqfo/kk ftlds varxZr varjkZ"Vªh; dher ij dPpk eky vk;kr
fd;k tk ldrk gSA

(iii) 'kqYd okilh ;kstuk (Duty Draw-back Scheme)– fu;kZr dh
tkus okyh oLrqvksa ds fy;s mu fn;s x;s mRiknu djksa dh okilh
dh lqfo/kk miyC/k gSA

2- fu;kZr mRiknu lgk;rk (Assistance in Production for Exports)–

(i) 'kr&izfr'kr fu;kZrksUeq[kh bdkb;k¡ (Hundred Percent
Export Units)– lu~ 1981 ls 'kr&izfr'kr fu;kZrksUeq[kh bdkb;ksa
dh LFkkiuk djus dh ,d ;kstuk 'kq: dh xbZ gS] ftlds
varxZr ,slh bdkb;ksa dks iw¡thxr lkeku] iqtsZ o dPpk eky eaxkus
dh lqfo/kk iznku dh tkrh gSA

(ii) fu;kZr lk[k xkjaVh ,oa foÙkh; lgk;rk& fu;kZr lk[k ,oa
xkjaVh fuxe fu;kZr fd;s tkus okys eky dk O;kikfjd ,oa
jktuSfrd tksf[ke ls gks ldus okyh laHkkfor gkfu ls j{kk ds
fy;s chek djrk gSA ;g fuxe eky ds ynku ds igys rFkk
ynku ds ckn dh xkjaVh fu;kZrdrkZ dks iznku djrk gSA

(iii) vfxze ykblsUl (Advance License)– dqN fo'ks"k ifjfLFkfr;ksa
esa vfxze ykblsal nsus dh vuqefr nh tkrh gS ftlls fu;kZr
laca/kh ok;nksa dh iwfrZ ds fy;s vko';d lkeku [kjhn ldsA

(iv) okLrfod miHkksDrkvksa dks vk;kr lqfo/kk;sa (Import Facilities
as Actual Users)– fu;kZrd okLrfod miHkksDrk dks dPpk eky]
midj.k ,oa vU; mRiknu esa iz;qDr fd;s tkus okys inkFkZ [kqys
lkekU; ykblsUl ds varxZr vk;kr djus dh lqfo/kk nh tkrh gSA
gky ds o"kksZa esa [kqys lkekU; ykblsUl [Open General License
(OGL)]] ds varxZr vk;kr djus dh lqfo/kk nh tkrh gSA gky ds
o"kksZa esa [kqys lkekU; ykblsUl ds varxZr vk;kr dh tkus okyh
enksa esa cgqr of̀) dh xbZ gSA

3- foi.ku fodkl lgk;rk (Marketing Development Assistance)

(i) vk;kr 'kqYd eqDr ;kstuk& dqN fu;kZrd daifu;ksa fu;kZr ds
fy, fd;s tkus okys mRiknu ds fy;s iw.kZr% vk;kr fd;s x;s
dPps eky o midj.k ij fuHkZj djrh gSA ,slh daifu;ksa dks 'kqYd
eqDr vk;kr lqfo/kk;sa nh tkrh gaSA orZeku esa 95 oLrqvksa dks
bl ;kstuk ds varxZr dj NwV feyrh gSA

(ii) fu;kZr djksa esa deh ,oa dj laca/kh lqfo/kk;sa (Tax Reductions
and Concessions)–

 vk;dj NwV& fu;kZr ds laca/k esa fd;s x;s dbZ O;;ksa ij
vk;dj esa iw.kZ ;k vkaf'kd NwV nh tkrh gSA tSls fons'kksa esa
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foKkiu O;;] fons'kh cktkjksa ds laca/k esa lwpuk;sa ,df=r djus
ds fy;s O;;] fons'kksa esa 'kk[kk] dk;kZy; ,oa ,tsUlh laca/kh
O;; vkfnA

 fu;kZr djksa esa deh& gky ds o"kksZa essa fu;kZr dks c<+kok nsus
ds fy;s ljdkj us dbZ oLrqvksa ij fu;kZr dj fcYdqy lekIr
dj fn;k gS vkSj vusd oLrqvksa ds fu;kZr djksa dh njksa esa Hkkjh
deh dj nh gSA mnkgj.k ds fy,] pk; o twV ds fu;kZr djksa
esa dkQh deh dh xbZ gSA

(iii) foi.ku fodkl dks"k (Marketing Development Fund)– Hkkjr
ljdkj }kjk fu;kZrdrkZvksa dks fu;kZr foi.ku esa lgk;rk nsus ds
mís'; ls foi.ku fodkl dks"k cuk;k x;k gSA bl dks"k dk
mi;ksx Hkkjrh; mRikn ds fy, fons'kh cktkjksa ds fodkl dk;ksZa
o ;kstukvksa ij fd;s x;s fuEufyf[kr [kpksZa ds fy, fd;k tkrk
gS&

 fu;kZr lao)Zu ifj"knksa ,oa vU; laxBuksa dks fu;kZr dk;kZsa ds
fy, lgk;rkA

 esys o izn'kZfu;ksa esa Hkkx ysukA

 fons'kksa esa dk;kZy; ,oa 'kk[kkvks a dh LFkkiukA

 cktkj vuqla/kku] mRikn vuqla/kku] {ks=h; losZ{k.k ,oa 'kks/k ds
dk;ZØeA

 fu;kZr izpkj ,oa lwpukvksa dk izlkjA

 fu;kZr tksf[ke chekA

 xq.k fu;a=.k ,oa tgkt ynku iwoZ fujh{k.kA

 fu;kZr ;ksX; mRiknksa ds fy;s fu;kZr lgk;rk] blesa ifjogu
lgk;rk Hkh lfEefyr gSA

4- fofo/kk (Others)–

(i) fo'ks"k [kkrs esa ykHk tek djus ij NwV& fu;kZr djus okys
O;kikjh o m|ksxifr ;fn vius fu;kZr ls vftZr ykHk dk 20
izfr'kr ,d fo'ks"k [kkrs esa tek djok ns rks ml jde ij dj
ugha fy;k tk,xkA bl [kkrs esa tek jde fo'ks"k ;kstukvksa ds
fy, gh fudkyh tk ldsxhA ;g lgk;rk eq[;r% u;s m|ksx ds
fy;s gSA ijarq vU; m|ksxksa dks Hkh blls ykHk gks ldrk gSA

(ii) fu;kZr lk[k xkjaVh ,oa foÙkh; lgk;rk& fu;kZr lk[k ,oa
xkjaVh fuxe fu;kZr fd;s tkus okys eky dk O;kikfjd ,oa
jktuSfrd tksf[ke ls gks ldus okyh laHkkfor gkfu ls j{kk ds
fy, chek djrs gSaA ;g fuxe eky ds ynku ds igys rFkk ynku
ds ckn dh xkjaVh fu;kZrdrkZ dks iznku djrk gSA
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(iii) fons'kh fofue; lgk;rk& cM+h ek=k esa fu;kZr djus okys
fu;kZrdksa dks fu;kZr lao)Zu ds fy, [kpZ gsrq mnkjrkiw.kZd fons'kh
fofue; miyC/k djk;k tkrk gSA

(iv) ifjogu lqfo/kk,¡& fu;kZr fd;s tkus okys mRikn dks canjxkgksa
rd igqq¡pus ds fy, jsyksa }kjk izkFkfedrk nh tkrh gS rFkk fu;kZr
oLrqvksa ij 25% ls 50% rd HkkM+s esa NwV nh tkrh gSA

viuh izxfr tk¡fp, (Check Your Progress)

1- fons'kh O;kikj esa 'kkfey gS&

¼d½ fu;kZr rFkk vk;kr

¼[k½ nks ;k nks ls vf/kd ns'k

¼x½ oLrqvksa rFkk lsokvksa dk ysunsu

¼?k½ mi;qZDr lHkha

2- fons'kh O;kikj dh ek=k esa 'kkfey gS&

¼d½ fu;kZrksa dh ek=k ¼[k½ vk;krksa dh ek=k

¼x½ ?kkVk ,oa vkf/kD; ¼?k½ mi;qZDr lHkha

3- fo'o O;kikj esa Hkkjr ds fgLls dk izfr'kr gS&

¼d½ 2 ¼[k½ 2-45

¼x½ 1-64 ¼?k½ buesa ls dksbZ ugha

4- Hkkjr ds fu;kZrksa esa baXySaM vkSj vesfjdk dk fgLlk izfr'kr gS&

¼d½ 50 ¼[k½ 42

¼x½ 30 ¼?k½ buesa ls dksbZ ugha

5- n'̀; O;kikj ds ys[kk&tks[kk dks dgrs gS&

¼d½ fons'kh fofue; ¼[k½ Hkqxrku larqyu

¼x½ ryi ¼?k½ O;kikj larqyu

6- fo'o O;kikj laxBu dk eq[;ky; fLFkr gS&

¼d½ baXySaM esa ¼[k½ U;w;kdZ esa

¼x½ okf'kaxVu esa ¼?k½ ftusok esa
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7- O;kikj larqyu dks fuEu uke ls Hkh tkuk tkrk gS&

¼d½ O;kikj ls ykHk ¼[k½ n'̀; oLrqvksa dk larqyu

¼x½ iw¡th gLrkarj.k ¼?k½ buesa ls dksbZ ugha

8- IDA, IFC laLFkk,¡ laca/k gS&

¼d½ IMF ls ¼[k½ UNO ls

¼x½ IBRD ls ¼?k½ WTO ls

9- fo'ks"k vk;kr ykblsal lekfIr fdl o"kZ esa dh xbZ&

¼d½ 2000 ¼[k½ 2001

¼x½ 1997 ¼?k½ buesa ls dksbZ ugha

10- fons'kh O;kikj uhfr dh ?kks"k.kk dc gqbZ&

¼d½ 31 vxLr] 2004 ¼[k½ 15 vxLr] 2009

¼x½ 15 flrEcj] 2010 ¼?k½ buesa ls dksbZ ugha

10-8 viuh izxfr tk¡fp, iz’uksa ds mŸkj (Answers to
Check Your Progress)

1- ¼?k½

2- ¼?k½

3- ¼x½

4- ¼[k½

5- ¼?k½

6- ¼?k½

7- ¼[k½

8- ¼l½

9- ¼[k½

10- ¼d½

10-9 lkjka'k (Summary)

fu;kZr foi.ku esa ewY;ksa dk fu/kkZj.k ,d vR;ar gh dfBu dk;Z gSA ,slh
dfBukbZ;ka ns'kh foi.ku djrs le; mRiknd ds lkeus ugha vkrhaA ns'kh cktkjksa
esa oLrqvksa dh dherkas dk fu/kkZj.k djrs le; mRiknd mRikn dh fo'ks"krkvksa]
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cktkjksa esa fo|eku izfr;ksfxrk] ljdkj dh ewY; laca/kh uhfr;ksa] O;kikfjd
ijaijkvksa o vU; ,sls ?kVd tks dher ij izHkko Mky ldrs gSa] mu ij fopkj
djds oLrqvksa ds ewY; r; djrk gSA

10-10 eq[; 'kCnkoyh (Key Terminology)

 cktkj ewY;% nke yxkuk

 ykxr% [kpkZ

 vuqKk i=% fo'ks"k dk;Z gsrq fn;k x;k vf/kdkj i=

 ewY; fu/kkZj.k% dher

 m)j.k% fdlh fof'k"V oLrq dk nke

 fuos'k% /ku yxkuk

 fu;kZr foÙk% fu;kZr dks c<+kok nsus ds fy, miyC/k djk;k x;k /ku

 lk[k% m/kkj

10-11 Lo-ewY;kadu iz'u ,oa vH;kl (Self Assessment
Question and Exercises)

y?kq mŸkjh; iz'u (Short Answer Type Questions)

1- mRikn ds ewY; dh egÙkk dks la{ksi esa Li"V dhft;s\

Clarify in brief the importance of price of the product?

2- cktkj dsanzh; fu;kZr ewY; fu/kkZj.k fof/k dks le>kb;s\

Explain the method of market oriented export pricing?

3- jk"Vªh; foi.ku ,oa varjkZ"Vªh; foi.ku ds ewY; fu/kkZj.k esa fHkUurk
dhft;s\

Distinguish between price determination in national and
International Marketing?

4- fu;kZr foÙk dh vko';drk dks la{ksi esa le>kb;s\

Explain in brief the need of Export Finance?

5- fu;kZr lk[k esa cSafdax laLFkkvksa ds ;ksxnku dh laf{kIr foospuk dhft;s\

Describe in brief the role of banking institutions in Export Credit?

6- fu;kZr lgk;rk ,oa izsj.kkvksa dh vko';drk dks le>kb;s\

Explain the need of Export Assistance and Incentives?
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nh?kZ mŸkjh; iz'u (Long Answer Type Questions)

1- fu;kZr ewY; fu/kkZj.k ls vki D;k le>rs gSa\ fdlh mRikn ds ewY;
fu/kkZjd ?kVdksa dk lfoLrkj o.kZu dhft,\

What do you understand by export pricing? Describe in detail the
factors influencing export price of any product.

2- fu;kZr ewY; fu/kkZj.k dks ifjHkkf"kr dhft;sA fu;kZr ewY; fu/kkZj.k dh
fof/k;ksa dk o.kZu dhft;sA

Define the export pricing. Describe the methods of export pricing.

3- fu;kZr foÙk ls D;k vk'k; gS\ bldh vko';drk ,oa i)fr;ksa dk o.kZu
dhft,A

What do you mean by Export Finance? Describe its need and
methods.

4- fu;kZr foÙk (lk[k) ls lacaf/kr fof'k"V laLFkkvksa dk lfoLrkj o.kZu
dhft,A

Describe in detail special institutions relating to export finance.

5- fofHkUu foÙkh; izR;kHkwfr;ksa (xkjaVh) dk foLrkjiwoZd o.kZu dhft,A

Describe in detail various financial guarantees.

10-12 lgk;d ikB~; lkexzh (Suggested Readings)

1- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] ,isDl ifCyf'kax gkml]
mn;iqj&t;iqjA

2- 'kekZ] tSu] 'kekZ & varjkZ"Vªh; foi.ku] fgeky;k ifCyf'kax gkÅl izk- fy-
eqEcbZA

3- dksBkjh] tSu & varjkZ"Vªh; foi.ku] jes'k ifCyf'kax gkÅl] t;iqj ubZ
fnYyhA

4- ih-lh- tSu & varjkZ"Vªh; O;kikj] jes'k ifCyf'kax gkÅl] t;iqj] ubZ
fnYyhA

5- ds- v'oFkkik & varjkZ"Vªh; O;kikj] VkVk edxzkfgy] ubZ fnYyhA

6- okj'kus] HkV~Vkpk;kZ & varjkZ"Vªh; foi.ku izca/k] lqYrku pUn ,.M lUl]
ubZ fnYyhA

7- IBO2 & varjkZ"Vªh; foi.ku izca/k] xqYyhckx ifCyf'kax gkÅl izk- fy-A

8- jktho cUly & varjkZ"Vªh; foi.ku] lkfgR; Hkou] vkxjkA

9- IBO5 & varjkZ"Vªh; foi.ku ykWftfLVDlA
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