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Note: - Long answer type Question carry 4 marks each.

Q1. Whatis research Methodology? Explain its objectives and significance for management?
Q2- Explain the significance and limitations of secondary data.

Q3- Discuss the challenges of identifying research problems in interdisciplinary field.

Q4- Write the difference between Normal, Binomial and Poisson distribution.

Q5- Analyze the role of sample design in ensuring research validity.

Note: - Short answer type Question carry 2 marks each.

Q6 - Whatis research hypothesis? Give its types.

Q7 - Analyze the role of t tests in hypothesis testing.

Q8- Explain random Sampling.

Q9- Whatis probability? Explain conditional probability.

Q10- Explain the importance of tabulation in data analysis.
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Note: - Long answer type Question carry 4 marks each.
Q1. Explain the importance of research methodology. What is its scope in management?
Q2- Whatis a Questionnaire? Give the step by step procedure of designing a Questionnaire.

Q3- Explain the significance of research process. Discuss the various types of research
designs and their application.

Q4- Whatis time series analysis? Explain its components and significance in qualitative research.
Q5- Describe the techniques of scaling. How they are useful in research methodology?

Note: - Short answer type Question carry 2 marks each.

Q6 - Study a research article and evaluate its sample design methodology.
Q7 - Explain the various measures of central tendency with formulae.

Q8- Give the Structure of a research report.

Q9- Explain index number, with its importance.

Q10- Analyze the role of report writing in communicating research findings.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02 Marks.

Define “Quality Circle”. What are its main dimensions?

Explain the theory of SHEWHART for quality.

1

2

3. Write the quality management approach by Crosby.

4. What is the role of training and education in quality management?
5

Explain the difference between “P” chart and “c” chart.

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04 Marks.

What do you understand by “Quality Planning”? Explain main factors of quality Planning

6

7. What is “Bench-Making”? Explain bench marking process and its benefits.

8. Do you think systems Approach to TQM is a right approach? Explain with reasons.
9

What is the role of “ISo 9000 standards”? Explain the benefits of ISO 9000 certification.
10. Discuss the major challenges faced by Indian Industry while implementing Quality

Initiatives.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02 Marks.
1. Write down the difference between quality culture and quality leadership.
2. What is “Six-sigma”? What are its usage?
3. Discuss the role of Communication in implementing TQM.
4. What is “Cost of quality”? Describe.
5. What do you understand by Total Quality Management [TQM]?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04 Marks.

6. What is “Road-map”? Discuss the utility of Road map for TQM Implementation?

7. Explain various tools that can be utilized for problem solving and situation analysis in lime
light of TQM

8. What are simple seven Tools of Quality control? How does the organization take benefits
from them?

9. What is the contribution of “ISO-14000" in environment Management? Explain.

10. “ The company’s culture plays a vital role in setting the total Quality Management”.
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Q1.

Q2.

Q3.

Q4.

Q5.

What are the key functions of stock exchanges? How do stock exchagnges
facilitate economic growth, capital formation and wealth distribution?

What basics of share market inverstment should I be aware of before investing.

Discuss the key differences in the structure, functioning and trading mechanisms
of BSE and NSE.

State and describe the role of various participants who operates and facilitate
various operations in the Primary Markets in India.

Write short notes on any two:
a) Elliot’s wave principle

b) Dow theory

) NASDAQ
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Q1.  Explain the various types of indices in Indian and International stock market.

Q2.  State and describe the role of various participants who operates and facilitate
various operations in the Primary Markets in India.

Q3.  Discuss the various advantages offered by the investment companies. Also
explain the different types of investment companies in India.

Q4.  Why are charts used in technical analysis? Discuss the different charting
techniques and explain their specific usage.

Q5.  Bring out the differences in investment and speculation. Discuss in detail the
various reasons for the emerging popularity of investment in today’s world.
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Q1. How is Advertising research defined?

Q2.  Explain the term Fusion Advertising.

Q3.  What is advertising management ?

Q4.  Describe various methods of evaluation of Advertising effectiveness.

Q5.  What do you mean by advertising agency?
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Q1.

Q2.

Q3.

Q4.

Q5.

What are the key elements of this research?

Explain the elements of promotion mix.

State the critical challenges pertaining to communication in Global organizations.
What is The role of media in advertising?

Discuss the psychological elements of advertising appeal.
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Q1.  Whatis Service ? Classify services in modern economy.
Q2.  Explain relationship marketing in brief.

Q3. What is Service Consumer behavior? What factors’s affect the consumer
behavior in services?

Q4.  Explain the process of Brnading and Market Planning.

Q4.  Explain in detail “Marketing of insurance Services”.
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Q1.  Differentiate between marketing services or physical services.

Q2.  What should be the nature of consumption of services as per the needs of the
customers?

Q3.  Explain in detail the process of market segmentation.
Q4.  Describe the various method of pricing of services.

Q5.  Explain the role of marketing communication in market expansion.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1  What is Organizational behavior? Discuss the nature of organizational
behavior.

Q.2 Define personnel Management.

Q.3 What is concept of perception ? Explain in detail.

Q.4 What is Management Processes?

Q.5 Discuss the term personality.

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 Discuss the Maslow’s need hierarchy theory of motivation

Q.7 State hygiene factors according to Herzberg them of motivation?

Q.8 What are the challenges to organization behavior?

Q.9 “ Attitudes are evoluation statements either favorable of unfavourable “
Discuss.

Q.10 Write a note on perceptual organization and social perception.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1  What is motivation?

Q.2  What is meant by Motivation.

Q.3 Name some theories of learning?

Q.4 Define Attitude.

Q.5 Discuss the factors affecting personality.

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 Discuss the factors affecting perception.

Q.7 Describe the characteristics and power of work motivation.

Q.8 Define group. Explain the nature and types of the group in organizations.

Q.9 Leadership is the art of Influencing people to attain group objectives willingly.
Discuss.

Q.10 Authority can be delegated but responsibility cannot be delegated. Explain this

statement.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1 Define Stock Buy Backs.

Q.2 Define legal entity.

Q.3 Discuss the concept of Tax Planning.
Q.4 Define Market penetration.

Q.5 What is the employee tax planning.

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 How are receipt of dividends from subsidiaries.

Q.7 What types of risks does a new venture are internal financing.
Q.8 Explain the Tax Management in Action.

Q.9 Explain the state and local taxation of market price.

Q.10 How employee tax planning is done in present times.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1  What is New products.

Q.2 Define new venture.

Q.3 Explain the ownership plans.

Q.4 Explain the inventory management.
Q.5 State the importance of Tax Planning.

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6  Explain the process and steps of operations managements.
Q.7 Explain the transaction cost effects on value adding.

Q.8 Discuss the sales of operating Assests.

Q.9 Define short-term Borrowing ?

Q.10 What research is required to launch a new products.
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1  What are the types of financial engineering?

Q.2 What is synthetic?

Q.3  What is Cross-Currency Swaps?

Q.4 What is Repo rate? How does it affect the economy?
Q.5 Define Cross Currency Swap. How it work this?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 What is financial Engineering? Explain its advantages and disadvantages.

Q.7 Explain the measure change technology of fixed income.

Q.8 What is the differences between a long forward position and a short forward
position?

Q.9 How can fixed income term structures modeling be measured?

Q.10 “Futures are zero sum games”. What to you think of is meant by this

statement?
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1 Describe the Financial engineering.

Q.2 What is forward contracts.

Q.3 What are swap? How do they contributes in hedging?
Q.4 What is synthetic pricing?

Q.5 What are the Basic principles of pricing tools?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 Differntiate between interest rate swaps and financial swaps.

Q.7 Describe the meaning and use contractual equation.

Q.8 Funnel flow statements show the flow of cash during a period.

Q.9 What is the Instrument Swaps? What are its objectives?

Q.10 Discuss the role of Reserve Bank of India in respect of imporving the Repo

Market. Make suggestions to remove defects of Indian Repo Market.
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Note: Attempt all questions. Each question carries equal marks.

Q.1  Explain the individual investor life cycle.

Q.2 What is the role of brokers in the market?

Q.3 Discuss the functions of security market.

Q.4 What are the Government securities, explain?

Q.5  Write note on “Markowitz Portfolio Theory”.

Q.6 Explain the relation between return & risk.

Q.7  Define Comprative analysis of ratios. Explain it in brief.
Q.8  Explain the real estate investment.

Q.9  Expalin stock market indicator series.

Q.10 Explain various steps of investment process.
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Note: Attempt all questions. Each question carries equal marks.
Q.1  Describe the portfolio management process.
Q.2 Discuss Dow Theory of Securities.
Q.3 Explain primary capital market.
Q.4 Who are stock broker? Explain their duties.
Q.5  Explain the market indices & return.
Q.6  Explain Government securities and its merits.
Q.7  Discuss the major financial statements.
Q.8  Write short note on: fF= TR fewoft forg—
a) Market Indices & Return
b) Return to Risk and Investment
Q.9  Discuss the statement specific uses of financial ratio.

Q.10 Discuss the financial risk.
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04. AR P ITRYRKPT AU ALTTT Dest U ST B SHD! Uil e UT v |

Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1  What role does an effective communication system play in managing Industrial
relations?

Q.2  What are the key concepts that determine good Industrial Relations affect
productivity?

Q.3 What are the some important terms used in Industrial relations.

Q.4 How does Technology influences Industrial relations.

Q.5 What is the role of PM and HRM in managing Industrial Relations ?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6  Why is worker’s participation importance in enhancing industrial relations?

Q.7 What are the different type of employee counseling methods used in
Industries?

Q.8 What are the key functions of Trade unions in Industrial relations?

Q.9 What is the role of workers participation in management ?

Q.10 What are some common problems faced by employees that counseling on

address ?
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1 How do changes in Industrial relations affect productivity?

Q.2 How is the development of Industrial relations in India different from other
countries ?

Q.3 What are the main characteristics of Trade Unions.

Q.4 How does the international labour organization influence labour policies world
wide ?

Q.5 What is the definition of Industrial Relations ?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6  What factors affect employee relations strategies in organizations?

Q.7 What are the penalties and procedures for union conflicts in India?

Q.8 What is the role of the international labour organization in Industrial relations?
Q.9 How does collective bargaining contribute to effective Industrial relations ?

Q.10 What is the procedure for the registration of trade unions in India?
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1 Define and explain the importance of compensation management.

Q.2 How do organizations administer individual incentive plans like piecework and
merit pay ?

Q.3 Describe the compensation approach in detail.

Q.4 What are the steps involved in strategic compensation planning.

Q.5 What are the key objective of compensation Management ?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 Explain the objectives and process of wage survey.

Q.7 How can compensation be used as a retention strategy for key employees?

Q.8 Describe the advantages and disadvantages of performance based pay systems.
Q.9 What role do stock options and ESOPs play in executive compensation?

Q.10 How can companies effectively design a benefit package that meet both legal

requirement and employees needs ?
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Note- Question No-1 to Question No-5 are Short answer type questions. Each question carries 02
Marks.

Q.1 How do organizations determine the wage mix for different employee roles?

Q.2 Describe government regulation on compensation.

Q.3 What is the importance of Job evaluation systems in determining
compensation?

Q.4 Explain international compensation management and its importance.

Q.5 What are the various types of compensation in Organization?

Note- Question No-6 to Question No-10 are Long answer type questions. Each question carries 04
Marks.

Q.6 What are the strategic perspectives on employee benefits and why are they
important?

Q.7 Explain the importance of employee benefits.

Q.8 How do profit sharing plans work and what are their advantages ?

Q.9 Describe employee retention strategies and techniques.

Q.10 What are the legal constraints related to compensation and pay systems ?
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Q.1 Define macro-level manpower planning.

Q.2 Define work Force Flow Mapping.

Q.3  Explain key components and significance of labour market analysis in human resource
planning.

Q.4 What is importance of Carrer Development?

Q.5  Define wastage analysis.?

- Yee HHIB 06 H 10 db D Ued NUSTINT Uedl 21 UAD WA 04 3P &1 &1
Q.6 Analyse various techniques used for manpower demand forecasting.

Q.7  Explain the factors involved in planning wastage analysis.

Q.8  What do you understand by potential appraisal? Explain its components.

Q.9  How new changes can be managed in Organisation?

Q.10 What are the salient features of HRD climate? Explain dimensions of HRD.
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Q.1 Define Career management. Explain its relevance in today’s dynamic work environment.
Q.2 Name the Models of Manpower Demand and Supply Forecasting.

Q.3 Discuss the role HRIS in modern organizations.

Q.4  Explain total Quality Management?

Q.5  What do you understand by potential appraisal ?

dlc— Yool haAich 06 A 10 ddb D Y SIUITNT U9 2| U Y9 04 3ich &bl &

Q.6 Explain the role of organizations in facilitating employee career development.

Q.7  Discuss various types of Retention and re-development?

Q.8  Explain HR accounting and its importance in strategic HRM.

Q.9  Describe the Performance Planning.

Q.10 What are macro-level planning. Discuss its significance in national and organizational

development. Describe factors influencing macro-level manpower planning.
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Q.6

Q.6

Q.6

Q.6

Q.6

Explain in detail what are the factors affecting marketing communication mix.

What do you understand by communication Models? Describe in detail the
different communication models.

What do you understand by communication? Explain the element of communication
process and what are the obstacles in communication.

What is personal selling? Explain its importance and its process in detail.

Define communication and describe its nature and importance in detail.
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Q.6 What is the concept of marketing communication mix? Explain its characteristics
and importance.

Q.6 Explain the process of feedback strategies and application of an effective
marketing communication.

Q.6 What is direct marketing? Write its characteristics and explain the importance of
advertising.

Q.6 Define sales promotion and describe its objectives importance and methods.

Q.6 Write separate essays on event management and social media.
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