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SUBJECT: CONSUMER BEHAVIOUR

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. T U W @I eI H A BRAT M T |

02. favafdened N1 VR W STRYRAGRIT # B T3 UTUS 8 BT f+ard © |

03. AR P STRYRTH & YoM U8 &I WEAUFYad T WX AR ITH I AT BT U205 & X I SaRYRAd & oA
TS W Sifehd fmar 2|

04. | BRI ITRYRTBT AU FEFTT D% U STHT PR IHSD! U] AT U P |

dle:  UY IWAT 1 A UY HBAT 5 TP P UY ISR &1 TP UY 04 3P PT |

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1 What is consumer behavior? Is the importance of studying consumer behavior?
QUG FIER FIT 8 | STHIGA] FGeR & LTI $BI Agd qarsy |

2 Explain reference groups in detail.
Hev TRl Bl f[AWRyds a9ssy |

3 Explain different models of consumer behavior.

STHITT IR & fafa=1 Afsell & IR @ ?ﬂa|

4 Economic and cultural factors influence the buying behavior of the consumer give your opinion

regarding this statement.
il T ARGBIIS Td IUAIHRT & HI FAER Bl YAIAT B © 39 BT & dad H
3T A IR |
5 Explain the need for the study of Industrial buying behavior.
IS HT FAER & I DI AILIDHAT AASE |

qE: TF §AT6H TF §@T10TF F T AYSAUT THIX & &1 TAF TF 02 3(F FT gl

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. Define consumer as a perceiver.
IUATFT BT U [GaRS & w9 H qRATNT & |
7. Explain personality with reference to buying behavior.
fITT BT HF AIER & Fed H T |
8. Explain the term family decision-making?
IRaTR® oI weq &1 G B |
9. Define social aspects of Indian consumer market.
IR SUHTGT IR & ATISTS Tl ol aRINT ST |

10 Explain the uses of industrial buying behavior model.

JIETd T FaER Afed & SUANN B ARAT DI |
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01. T U W @I eI H A BRAT M T |

02. favafdened N1 VR W STRYRAGRIT # B T3 UTUS 8 BT f+ard © |
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

7.1 What is consumer needs? What is the motive of consumer behavior?
STATEIT JMIIIHATT RIT & | SUHIGTT IR & eI Bl Iae3d T ¢ |

9.2 Explain the attitude of the consumer and his behavior.
SR & GREHIVT TAT IS HF AGER DI FHSY |

9.3  Define consumer decision making process in detail.

IuHradr FoRE ufgar @ faar & gkt aifor |

9.4  Study the influence of social classes in the Indian buying market.

YR BT IIoTR | AT a1 & Y91 BT 1eTTT BIfT |

9.5  Explain model of industrial buying behavior.

NS T FaER & Alsel & AT DI |

qE: W GEAT6" T GAT10TF & T AgSaUT ThIX F gl TAF T 02 iF & gl

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

9.6 State the importance of the study of consumer behaviour in the progress of business.

STGdT FAeR & INeTIT BT ATYR I WIfd H 5 a1z |
9.7 Explain group dynamics in brief.

T4 SRATHGT B Fey # 98y |
9.8  Write short note on.

1. Economic model.
2. Hobbesian model

Hfere fewoft ferRe |
1 e Hied
2 BRI Hied
9.9 Define cultural aspects of Indian consumer market.

AR SUHIHT IR & HIBITD TSRl Dl YRAMYT BT |

9.10 Explain pattern of industrial buying behavior in India briefly.

IRT H e B3I deR & U ol Hed H FaegR B |
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

9.1-  What are the 4 main objectives of the quality program.
U HIEIHH D 04 &I ST T 2 |

9.2- What are the quality needs of an organization .
fhT HITST BT [UTac AaeIHar] w1 o

9.3-  How does economy affect quality of life.

31ef eRRAT Siae BT Ol Dl DY GHTAT Bl 2 |
T.4-  What are tolerance limits in statistical quality control?

AiRera ot e # Afvoer W a9 2 |
9.5-  What is quality standard and specification?

TToTaer "6 3R fafder @ 2

qE: T GRAT6H T FAT10THF F TF AHSTAUT THL F gl TA® T 02 F F7 3l

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

9.6-  What is meant by total quality control.
Hel T T & R ST € |
9.7-  What is quality for manufacturing.
fAtor & forg ToracT T ¥ |
9.8-  What is a sampling plan in quality control.
ToTadT RIS § AHATRROT ATl R & |
9.9- What is a quality circle?
TToTacT 9% 4T ¥ |
9.10- What is quality by inspection ?

fteTor TToTaeAr w1 7 |




O MADHYA PRADESH BHOJ (OPEN) UNIVERSITY, BHOPAL
N7 e UQeMISl (o) faeafdemery, [T

Accredited with “A” Grade by NAAC
BACHELOR OF BUSINESS ADMINISTRATION (BBA) — THIRD YEAR (SESSION 2024-25) (June-July)
SUBJECT: QUALITY MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. T U W @I eI H A BRAT M T |
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. What are the main terms in quality management?
UG FEEE B H I T E |
2. What are the various dimensions of quality?

ToraedT & fafi=t M @RI 2 |

3. What is quality planning in manufacturing?

fafemtor § Toracar Ao FaT 2

4. Who came up with the concept of zero defects?
TR Y BT SR UK D |

5. what is the difference between TQC (Total quality control) and TQM (Total quality
management.

TQC Ud TQM H &7 3R B |

qE: T GRET6H T FEAT10TH F T AYSAUT THL F gl TA® T 02 §F F7 3l

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. What is quality economics?

oI iR T ¢ |

7. What are the 3 main objectives of the quality program?

oI BRIGH & 3 & Sea¥d 34T ¢ |

8. What is the purpose of quality specifications?

Toraer fafdet &1 Sevg @ B
9. What are the sampling plans for attributes

THAT AT @ FARIAR 9 7 |

10. What is quality terminology?
T[OTae STeRTdel! T T |
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AT UYHST 1 YYD 5 dhPUYC SRS ITADPUY 04 PP

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. What is scope and nature of sales management?
9P gderd &1 IRRT 3R Udfa Fa1 B
2. What is sales organization and its types?
fS®! e @1 21 Ud sHS UHR §drsy |
3. What is the difference between sales quota and sales goals?
fd@) wrer iR @ el & g Fa7 iR T
4. What is the role of sales operations department?
¥ dared favmT @ sfAer aaT 2|

5. Wht are the five steps in the evaluation of sales performance.

fIaT TR & oAl Uid RO I DI 4 T |

qE: W GEAT6" T €LAT10TF & T AgSaUT THIX F gl TAF T 02 iF &7 gl

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. What is sales nature?
&g uafr w2 |

7. How do you determine sales potential?
fyar Fwfad gatga @« 2|

8. What are the purposes of sales budget?
9@ go1e BT I T 2|

9. What is sales strategy?
f¥aT Tornfoat T 2|

10. What is sales planning process?

fqaT Irorr ufear @=ar 2|
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

I- Explain nature and scope of sales management.

fO@ma gdeg &1 gefa T &= &1 9o Bif |
2- Explain the importance of forecasting in sales management.
fdma yda # qafgae &1 9ew 918 |
3- Explain principles of sales management?
9@ ydes & fAgia & |AsIsy |
4- What do you mean by sales budgeting?
g auifeT | @ e 2|

5- Explain the advantages of sales evaluate.

fma Heaihd & o qarsy |

qES: TF GAT6H TT GFATI0TF & TF TE=SAUT TR § gl TAH T 02 &F & g

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6- What is the sales management planning?

faeh! gder JIorEr T 2 |

7- How do you develope a sales strategy?

3y fa@ oy B fAwRa & |

8- Explain the selection.
T DI ARAT BN |

9- What is the essential elements of sales management?
9@ ydem & 3Mavud d@ R B |

10 Describe the merits of sales control

faea =01 & 1 9arsy |
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. UTvE 1 NS @1 ugicd aarsy |
Explain the nature of memorandum of association.
2. fafvgw <y yoi ¥ 31U I A9 & |
What do you understand by negotiable?
3. UBHIHGR AR FaER 34T ¥ |
What is the monopolistic trade practice?
4. ITFIT AR FI8R Bl FHMY |
Explain the unfair trade practice.

5. fI9g IR AT B Pz dF S Id18Y |

Explain any three objects of world trade organization.

qE: T GRET6H T FEAT10TH F TF TAHSAUT THL F gl TAF T 02 F F7 3l

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. USEdId UIRSIAS ¥ 3MY T FHId 2 | 3R S8 99 w7 2 |
What do you understand by marginal remuneration and what are its terms?

7. TP B NGIHT H AT T JAURT | IF & XGihT & BRI BT FASSY |
What do you mean by crossing of cheque? Explain type of crossing of cheque.

8. Hdl & IaYY AR YADBI I FHSIRA |
Explain the objective and role of SEBI.

9. RA H USSR Td Yfdercid TR RN B HADBT DI fad==r B |

Describe the role of monopolies and restrictive trade practices commission in India.

10. =forRag R fewforat forRaxr |
1. fgu 2. fouar 3. wAT 4. wTO

Write notes on the following.
1. TRIP 2. TRIMS 3.FEMA 4. WTO
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AT UYHST 1 YYD 5 dhPUYC SRS ITADPUY 04 PP

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. What is articles association? Explain its subject matter.
OIS STIIE T 7 | 39D [Avg ARl Bl §Hesy |

2. What is negotiable Instrument give the difference between promissory note cheque and bill of
exchange?

s T e @ & | Ui ux 9 de s us 9 R qarsy |
3. Explain the pole of SEBI in controlling the security markets.
aferfcr GReMT dISTRI T FRT B | |dl Bl ADBT B AT DI |
4. Discuss the important provisions of MRTP act 1969.
UHTEBR Td UTEeTcied TR FaeR AT 1969 & HETY0T JTaem=l Bl
faamT BT |

5. Explain the main provisions of consumer protection act, 1986

IUITFIT HRET0T JAfATH 1986 & TG UTAEIHI DI FHSNSY |

qE: W GEAT6" T €LAT10TF & T AgSaUT THIX F gl TAF T 02 iF &7 gl

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. Define company.
FHHAT B TR <R |
7. What do you mean by holder?
IRG A AIBT RAT M & |
8. What do you mean by restrictive trade practice?
TS QIR FIeR A 3MYST FT Ty 2 |
9. Define consumer.
ST BT IRART BT |
10. Write note on FEMA.

BT IR fewof) oy |
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. Explain various steps involved in Research process.
R ufsrar o wnfae faff=r =RoN &1 99smsU |

2. Explain various types of survey methods.
Td faftl & faf=1 UaRi &1 avie STy |

3. Write the advantages of Advertising Research.
fa=To JTgEeT & o foral |

4. Explain the Quantitative data collection method.
Farfeecfed SIeT dolae= fafert &1 aussy |

5. Explain ethical issues in marketing research.
Arvfe Rad # Afde qeal o a9y |

de:  UY BT 6 I UY VBT 10 TF & Y AYSWRIT UPR & & | TP UH 02 3P H1 3|

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. Define Marketing Research?
ADH T Re Bl gRATNT Iy |

7. What do you understand by observational methods?
sifeaRaee faftrl 1 oy a7 e 7 |

8. What is the meaning of Tabulation of Data?
ST & el &7 31ef R’ ¥ |

9. Explain the product Research.
IS JTHIT BT ARAT B |

10. Explain the future benefits of marketing research.
qfasg # B dTel o™ fJuo ST B Ty |
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. Explain various scope of rural marketing research.
™ Hbfen Rad & faf= SRRI & 998msy |

2. What are the various types of sample?
et & fafr= geR @@ 2°

3. Explain the different between primary and secondary data.
qrIfie 3R AAffe ST # IR W BT |

4. How is the presentation of the Research project done?
ST URASTT &7 YRR fhsd UaR fhar Srar & |

5. What do you mean by miscellaneous issues in marketing research?

fuvm Srdu™ @& wu # fafdy qa 9 oy I wHE 2|
de:  UY BT 6 I UY VBT 10 TF & Y AYSWRIT UPR & & | TP UH 02 3P H1 3|

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. What is the need of Marketing Research?
AT Red &7 a1 S’ 2 |
7. What do you understand by problem formulation in research?
Rad # diee™ e & M9 RIT G € |
8. Explain various observational methods.
faf= siferaemer faftrlt &1 avie g |
9. Explain various parts of table.
g & fafi=T 9T @ are IR |
10. Explain ethical objective in Marketing Research.
AT R & Igaed Pl HASISY |
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Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

Q-1  Discuss the role of MIS ?
THIMETY 1 YfPebT IR == $Y?
Q- 2. What are the strategic issues in MIS ?
THISTY H U Te 1 82
Q-3 What is MIS design?
TR $eTIg 82
Q-4 Discuss MIS support.
THIATSTY JUIE R T Py |

Q-5  Write a note on system maintenance.

ey Hedg IR U e forau|

dle:  UY HSIT 6 A UY HRAT 10 db P Uy SHUITIT UPR & 8 | YD UY 04 b BT 2|

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

Q- 6 Discuss the process of MIS development.
THISUY {1 Bt Ufehar O e |
Q-7  Elaborate the process of conversion of manual MIS in Computerized MIS.
HIGIHd THIMSTY BT AJ31d THIATSTY H AR 1 Uik &1 fagd 1|
Q-8  What do you understand by Organization of Computers? Define its functional units.
HILCR P T3 3 T THI § 2 ST BIATED IHI4! ! IRHINE B |
Q-9  Discuss the MIS decision-making process.

THISEY § Uiy dF ot ufhar R g=] & |

Q-10 Write a note on system evaluation.

ey gedichd IR U e faau|
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Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

Q-1 What is corporate MIS?
FIITLE THATSUH FT 572
Q- 2. Elaborate the need of MIS.

THATSUH T ATTITFRAT Tl [Seqd HITorT

Q- 3 Highlight the benefits of computerized MIS.

FFOHT THATSUH o ATHI I THR1LT ST

Q-4 Define micro computers and its benefits.
HTEHT e ST I8 ATHI Tl TICATIOT L

Q-5 Why it is essential to maintain the system? Explain with suitable examples.
TEreed TEvETE #1 STl 52 ITIE AT o 9T GHATE )

dle:  UY HSIT 6 A UY HEAT 10 db P Uy ST UPR & 8 | YD UY 04 (b BT 2|

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

Q- 6 Discuss the organization and control of MIS.
THATSUH & T3 T HF=07 o2 =497 #<)

Q-7 Discuss computer organization and its functional units.
HTYCT TS ST ST HIATCHE SHISAT T AT el

Q-8 Highlight emerging trends in computer and microcomputers.
HFET T ATSH Hged § IATAT TFIAT 9T TH1eT ST

Q-9 Elaborate various phases of decision-making process.

Aot = i wieraT & At 5ont &1 9o fifsm)

Q-10 Write a note on MIS implementation.

THATSUH FTAT-a" 9 U feoquft forferm
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BACHELOR OF BUSINESS ADMINISTRATION (BBA) — THIRD YEAR (SESSION 2024-25) (June-July)
SUBJECT: ENVIRONMENTAL MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. T U W @I eI H A BRAT M T |

02. favafdened N1 VR W STRYRAGRIT # B T3 UTUS 8 BT f+ard © |

03. AR P STRYRTH & YoM U8 &I WEAUFYad T WX AR ITH I AT BT U205 & X I SaRYRAd & oA
TS W Sifehd fmar 2|

04. | BRI ITRYRTBT AU FEFTT D% U STHT PR IHSD! U] AT U P |

e YUY ESIT 1 A UY T 5 dh P Uy USRI &1 AP Y 04 3P B1 81

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. What are Implication of human population growth?
AT STHHEAT gl o AfRard #m g 2

2. What is ecosystem? Write down application of ecosystem in Business?
aTR R faeT T F47 g2 FEA™ § qIE & AT o 2

3. Explain environmental ethics in detail?

T ATshar 1 fAwae & guseu?

4. What is pollution? Explain land pollution in detail?
TEIOT AT & 2 S{TH TEUOT [ Foeqe & a9srsu?

5. Explain different approaches of Corporate Ethics?
FIALE ATARAT o TATH U] 3hT TEAT L2

TS T AT 6 T T TEAT 10 TF T ALSAUT THT oF &157AF T 02 37 F7 g

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. Write short note on industrial Ecology?
TS| HASTHE 6 9T § FaT0?
7. Explain Energy Management?
RS drrorite ¥ ATY & AT
8. Write down advantages and disadvantages of corporate merger?
FICIE FS(L o FIIS S THATT forfEgu?
9. Explain dams and their role?
Y S ST ST 3 AT AT
10. Explain bio-ethics?
AT T o 9 H Fqr?
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ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. T U W @I eI H A BRAT M T |

02. favafdened N1 VR W STRYRAGRIT # B T3 UTUS 8 BT f+ard © |

03. AR P STRYRTHT & YoM U8 &I WEAEFYad /T W AR ITH I A0 T U205 & X I SaRYRAd & U
TS W Sifehd fmar 2|

04. | BRI ITRYRTBT AU FEFTT D% U STHT PR IHSD! U] AT U P |

e UY ESIT 1 A UY T 5 a0 P Y IO & 1UAD UY 04 3P P18

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. Explain the environmental management trade.

TATILOT e« SATATE hT SATEAT FiY |

2. What is pollution? Explain the air and water pollution?

TUOT T g2 AT 3T ST TGUIT /il HATS U]

3. Discuss the process of clearance for establishing Industry.

TR BT F2 o ForT HSET =t Tferdm a2 ==11 4

4. What do you mean by corporate mergers? Write its advantages and disadvantages.

FITAE AT & ST 797 G0 82 THh AT AT grival forfem)

5. Explain the environmental management and valuation.

TATAXOT T ST T THA T SATEAT F7 |

A T HCAT 6 8 T €T 10 TF & TF TLSTUT THIC & &1 TAF T 02 3F F7 5

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. What are the various applications of ecosystem in business?
AT | qTeA et a7 o T THe T 47 872
7. Explain environmental valuation.

T HEA TR i ATEAT HL|
8. What do you mean by sustainable development?

T ARTE o AT 97 THAT 872

9. What do you mean by energy management?

ST L H AT FAT THHA 52

10. What are environmental ethics?

T A fdehdT T 872




